
 
 

 

INSTRUCTIONS FOR RETRIEVING YOUR CERTIFICATE IN FREESTONE 

Before you begin, be sure you are signed into your Freestone profile and all course requirements are completed. 
Next, navigate to the “My Certificates” section. 

 

Then, select “Retrieve Certificate.” 

 

Once you select retrieve certificate, it will bring you to your freestone course. Scroll and select the final exam. 



 
 

 

 

If you have completed the course, it will then prompt you to confirm that the information is correct. Check the 
box and hit “Submit Credit.” 

 

 

 



 
 

 

It will then allow you to retrieve your certificate, by clicking on the download button next to “Certificate.” 

 

You will also be able to find your certificates in the future by navigating to the original page, under “My 
Certificates” and clicking “View National Wildlife Rehabilitators Association Certificate.” 

 

 

If you have any additional questions, please contact nwra@nwrawildlife.org. 


