
2016 CHAMPS/NWRPCA Fall Primary Care Conference  
 

Saturday, October 15 

 
 
 

7:30 – 8:30am Registration & Continental Breakfast (Foyer) 
8:30am – 12:00pm Conference Sessions (Break with Exhibitors 10:00 – 10:30am) 

Governance  
 

Building a Competent and 
Effective CHC Board 

 
Mauree McKaen, Leadership 

Unlimited; Liz Latonero, 
Consultant 

Operations/IT 
 

The Pros and Cons of Data for Value 
Based Payment  

 
Chris Espersen, Espersen & Associates 

 
----------------------------------- 

Assessing Your Environment: Health 
Centers as Assets in Their Community 

 
Jonathan Chapman, Capital Link 

Human Resources/Workforce 
 

Building a Comprehensive and Strategic 
Recruitment and Retention Plan 

 
Allison Abayasekara, Association of 

Clinicians for the Underserved 
 
 

Clinical  
 

How to Implement Clinical 
Pharmacy Services at Your 
Community Health Center 

 
Emily Kosirog and Jennifer Petrie, 

Salud Family Health Centers;  
Benjamin Chavez, University of 

Colorado Skaggs School of 
Pharmacy 

  
----------------------------------------- 
Are You a High Value Provider? 

 
Lynn Barr, National Rural 

Accountable Care Consortium 

Community Health/ Policy 
 

Impacting Access to Care for American 
Indians and Alaska Natives: The New 

Medicaid Reimbursement Model 
 

Shelly Ten Napel, Community HealthCare 
Association of the Dakotas; Nancy 

Merriman, APCA 
 

--------------------------------- 
Veterans Choice Program: Updates, 

Strategies, and Best Practices for CHC 
Participation 

 
Thomas Driskill, Veteran Affairs Pacific 

Islands Health Care Systems; Kara 
Hawthorne, Veteran Affairs 

Horace Tabor  Confluence A  Confluence B  Lawrence A & B   Platte River 
12:00 – 1:30pm Lunch on your own or Board of Directors Roundtable Lunch (Confluence C) 

1:30 – 5:00pm Conference Sessions (Break with Exhibitors 3:00 – 3:30pm) 
Governance  

 
 (con’t) Building Cultural 

Competence within Yourself 
and Your Board 

  
Mauree McKaen, Leadership 

Unlimited; Liz Latonero, 
Consultant 

 
  

Operations/IT 
 

Cybercrime, Ransomware and How 
to Minimize Risk at Your Facility 

 
Andrew Spottswood, Nuvodia; Lee 

Painter, CliftonLarsonAllen 
 

----------------------------------- 
Health Centers in the Searchlight: 

Investigations, Whistleblowers, Self-
disclosures...Oh My! 

  
Jackie Leifer, Feldesman, Tucker, 

Leifer, Fidell, LLP 
 

Human Resources/Workforce 
 

The Role of Naturopathic Physicians in an 
Integrative and Collaborative Workforce 

 
Cindy Breed, HealthPoint; Gary Garcia, 

Bastyr University 
 

------------------------------------- 
Activating Community Health Center and 

Community College Partnerships for 
Regional Health Workforce Benefit 

 
Dan Ferguson, WA State Allied Health 

Center of Excellence; Jennifer Johnston, 
Highline College; Naveen Kanithi, 

NWRPCA 

Clinical 
  

Integration of Provider Billable 
Visits into an Evidence-Based 
Obesity Prevention Program 

 
Jessica Wallace, Jennifer Rosen and 

Shanna Knierim, Denver Health 
 

---------------------------------- 
Taking a Look at Food Insecurity 

within an FQHC Population 
 

Nancy Prantl, Stephanie Butler 
Cleland, Stephanie Kubik, Peak Vista 

Community Health Center 

Community Health/ Policy  
 

Level One Care for All: Improving Care for 
LGBT Patients in a Safety Net Health 

System 
 

Elizabeth Kvach, Kari Kuka, Kim Powell and 
Joseph Longo, Denver Health 

 
------------------------------------------- 

Ag Worker Access 2020 Campaign: 
Methods for CHC Engagement 

 
Bobbi Ryder, National Center for 

Farmworker Health; Seth Doyle, NWRPCA 

Horace Tabor Confluence A  Confluence B  Lawrence A & B   Platte River 
 



2016 CHAMPS/NWRPCA Fall Primary Care Conference  
 

Sunday, October 16 

 

7:30 – 8:30am Registration & Continental Breakfast (Foyer) 
8:30am – 12:00pm Conference Sessions (Break with Exhibitors 10:00 – 10:30am) 

Governance 
 

That was easy! 
Understanding Health 

Center Finances for Board 
Members 

 
Steven Weinman, FQHC 

Associates 

Operations 
 

Role of PCMH in New Value 
Based Models 

 
Adele Allison, DST Health 

Solutions  

Human Resources/ Workforce 
 

Grow your Own - New Business Models 
and Collaborations for Clinical 
Workforce Training Program 

Development 
 

Kiki Nocella, KCN Consulting;  Jackie 
Leifer, Feldesman, Tucker, Leifer, Fidell, 
LLP; Roger Sharma, Citrus Valley Health 

Partners 

Clinical/ Behavioral Health 
 

Principles of Trauma Informed Care and 
Strategies for Working with Patients 

 
Wendy Tanner and Danielle Goodwin, 

Valley Cities Behavior Health 

Fiscal 
 

Practical Application of the Uniform 
Guidance Update 

 
Brian Newton and Mathew Hamlin, Jones 

and Roth, PC 

Effectiveness Boosters for 
the CHC Board 

 
Liz Latonero, Consultant; 

Mauree McKaen, 
Leadership Unlimited 

Optimizing Care Delivery: 
Balancing Innovation with 

Payment Structure 
 

Amber Carlson,  
Clinica Family Health 

Foreign Medical Graduates: How They 
Can Alleviate M.D. Shortages 

 
Eamonn Roach, Roach & Bishop, LLP 

An Opioid Addiction Epidemic: Using 
Technology to Expand MAT Treatment In 

Primary Care 
 

Marwan Haddad, Community Health 
Center, Inc.; Agi Erickson, Weitzman 

Institute 

Expanding Primary Care: Models of 
Integration, Project Considerations, and 

Financing Options 
 

William O’Brien, Primary Care Development 
Corporation 

Horace Tabor Confluence A  Confluence B  Lawrence A & B  Platte River 

12:00 – 1:30pm Lunch on your own, CHC 101 (Confluence C) or Clinicians Lunch (Lawrence A & B) 
1:30 – 5:00pm Conference Sessions (Break with Exhibitors 3:00 – 3:30 pm) 

Governance 
 

(con’t) Effectiveness 
Boosters for the CHC Board 

 
Liz Latonero, Consultant; 

Mauree McKaen, 
Leadership Unlimited 

  
 

Operations 
 

Try a Mock Patient Visit Instead 
of a Staff Meeting 

 
Lara Salazar, Montana Primary 

Care Association 
 

------------------------------------ 
Interoperability – Developing 

Your Use Cases 
 

Adele Allison, DST Health 
Solutions 

Marketing 
 

Developing Your Marketing Strategy 
 

Denise Rhiner, Pyramid 
Communications 

 

Clinical/ Behavioral Health 
 

Responding to the Prescription Opioid 
Epidemic: Six Building Blocks for Primary 

Care Clinic Re-Design 
 

David Tauben, University of Washington 
 

-------------------------------- 
Evaluating Integrated BH Treatment 

Outcomes: A Proposal to Improve Care 
 

Brian DeSantis, Peak Vista Community 
Health Center; Jonathan Muther, Salud 
Family Health Centers; Cassie Comeau, 

Summit Community Care Clinic 

Fiscal 
 

How to Navigate the Changing Federal 
Funding Environment 

 
Brian Newton and Mathew Hamlin, Jones 

and Roth, PC 
 

------------------------------ 
One Touch Billing  

 
William Augustine, Asante Physician 

Partners 

Horace Tabor Confluence A  Confluence B  Lawrence A & B Platte River 
4:30 – 6:30pm NWRPCA Board Meeting  (Molly Brown) 
5:00 - 7:00pm CHAMPS Board Meeting (Confluence C) 

6:30 – 8:30pm Welcome Reception (Augusta) 



2016 CHAMPS/NWRPCA Fall Primary Care Conference  
 

 

Monday, October 17 
  7:30 – 8:30am Registration & Continental Breakfast (Foyer) 

8:30 – 10:30am - Keynote Plenary – Charlene Frizzera, CF Health Advisors; HRSA & NACHC Updates (Confluence Ballroom) 

10:30 – 11:00am Break with Exhibitors (Foyer) 
11:00am – 12:30pm Conference Sessions 

Behavioral Health Integration 
 

Effective Behavioral Health 
Integration: Maximizing the License of 

the Behavioral Health Provider 
 

Jonathan Muther, Salud Family Health 
Centers 

 

Operations/Human Resources 
 

We Need a Bigger Boat! Developing 
Innovative Programs to Compete in 
the New Healthcare Marketplace  

 
Tillman Farley and Ethan Kerns, 

Salud Family Health Centers 

Policy/Environment 
 

Evolving Health Care Delivery 
Landscape 

 
Charlene Frizzera, CFH Health 

Advisors; Victor Collymore, 
Community Health Plan of 

Washington; Patrick Gordon, Rocky 
Mountain Health Plans 

 
*this session extends into lunch. Lunch 

will be provided. 

Clinical  
 

Precision Medicine: 
Perspectives From 

Community Health Centers 
and Community Based 

Organizations 
 

Joon Ho Yu, University of 
Washington; Eric Henley, 

LifeLong Medical 
 

Fiscal 
 

19-Program Requirements from a Fiscal 
Perspective  

 
Steven Weinman, FQHC Associates 

Confluence A  Confluence B  Horace Tabor  Lawrence A & B Platte River 
12:30 – 1:30pm Lunch on your own or Behavioral Health Lunch (Molly Brown) 

Salud Family Health Centers - CHC Tour – 1:30 – 5:00pm (meet in Lobby at 1:15pm) 
1:30 – 3:00pm Conference Sessions  

Behavioral Health Integration 
 

In Support of Integrated Care: 
Perspectives on Policy and Payment 

Reform 
 

Benjamin Miller, University of Colorado 

Operations/Human Resources 
 

Leading from within: Impacts on 
Social Determinants of Health 

 
Sherrie Frank, Karen Sauer, LaClinica   

 

Policy/Environment 
 

The 2016 National Elections and 
Their Impact on Health Care Policy 

 
Dan Hawkins, National Association of 

Community Health Centers 

Clinical 
  

Office without Walls - House 
Calls and Geriatric and at Risk 

Population Care 
 

Carl Heard, Geriatric Specialty 
Care 

Fiscal 
 

Revenue Cycle Prediction 
 

William Augustine, Asante Physicians 
Partners 

Confluence A  Confluence B  Horace Tabor Lawrence A & B Platte River 
3:00 – 3:30pm Dessert Break with Exhibitors (Foyer) 

3:30 – 5:00pm Conference Sessions 
Behavioral Health Integration 

 
The Story Behind Oregon’s SBIRT 

Incentive Measure and Its Impact on 
Implementation 

 
Jim Winkle, OHSU Family Medicine 

Operations/Human Resources 
 

Emergency and Disaster 
Preparedness 

 
Tamara Huntington, Tanana Chiefs 
Conference; Emily Holt, Meridian 

Center for Health; Naveen Kanithi, 
NWRPCA 

Policy/Environment 
 

Road Map to Payment Reform: Key 
Take-Aways for PCAs and Health 

Centers 
 

Luke Ertle, NACHC; Stacey Moody, JSI 

Clinical 
 

Clinical Leaders - Peer 
Learning 

 
Eric Henley, LifeLong Medical; 

Mike Witte, Coastal Health 
Alliance  

Fiscal 
 
Strengthening Health Center Collections 

through Effective Revenue Cycle 
Management 

 
Dale Johnson, Capital Link  

Confluence A  Confluence B Horace Tabor Lawrence A & B Platte River 
5:00 – 6:30pm – Social: Meet and Greet (Molly Brown) 

6:30 – 8:30pm – Quiet Time with NACHC (Horace Tabor) 



2016 CHAMPS/NWRPCA Fall Primary Care Conference  
 
 

Tuesday, October 18 
7:30 – 8:30am Registration & Continental Breakfast (Foyer) 

7:30 – 8:20am 2017 Fall Conference Planning Committee Meeting (Curtis) 
8:30 – 10:00am Conference Sessions 

Outreach & Enrollment 
 

Reaching the Most Vulnerable: 
Targeting the Last of the Uninsured 

  
Amber Anderson, Dove Creek 

Community Health Clinic; 
Marguerite Jodry and Joli Mathis, 
Planned Parenthood of Montana  

Human Resources/Workforce 
 

Beyond Team-Building: Creating a 
Culture of Value and Connection 

 
Deborah Center, Colorado Center for 

Nursing Excellence; Scott Owens, 
Mountain Family Health Centers; 
Ken Davis, Northwest Colorado 

Health 

Quality Transformation 
 

Improving Colorectal Cancer 
Screening Rates In Community 

Health Centers  
 

Durado Brooks, American Cancer 
Society, Inc. 

 
 

Dental Integration Day (NNOHA)  
 

Medical/Dental Collaboration at 
the Community Level 

 
Steven Geiermann, American 

Dental Association 

Fiscal 
 

Annual Measure of Finance, 
Operations, and Productivity 

 
Kyla Delgado, CliftonLarsonAllen 

Molly Brown Confluence A  Confluence B Lawrence A & B Platte River 
10:00 - 10:30am Break with Exhibitors (Foyer) 

10:30am - 12:00pm Conference Sessions 
Outreach & Enrollment 

 
Coming Full Circle: OE, Social 
Determinants of Health and 

Community Leaders 
 

Nuha Elkugia, Neighborcare Health 
 

Human Resources/Workforce  
 

Leadership Presence – Inspiring 
Sustainable Results in Times of 

Constant Change 
   

Lisa Hardmeyer Gray, Intrinsic, LLC; 
George Brewster, Gimbal Systems 

Quality Transformation 
 

Colorectal Cancer Screening Training 
Process 

 
Adam Richins, Family Health 

Services; Amanda Paladini and James 
Weaverling, El Rio Community Health 

Center 

Dental Integration Day (NNOHA)  
 

The Virtual Dental Home –Oral 
Health in Remote Areas 

 
Colleen Lampron, AFL Consulting  

Fiscal 
 

What Does a CEO need from a CFO? 
(Panel discussion) 

 
Gervean Wiliams, NACHC 

 
 
 

Molly Brown Confluence A Confluence B Lawrence A & B Platte River 
12:00 – 1:00pm Roundtable Lunches & PCA Lunch  

Outreach & Enrollment 
Roundtable Lunch 

Human Resources/Workforce 
Roundtable Lunch 

CEO Roundtable Lunch 
 

COO Roundtable Lunch 
  

CFO Roundtable Lunch 
 

Molly Brown Confluence A Confluence B Lawrence A & B Platte River 
1:00 – 1:30pm Dessert Break with Exhibitors 

1:30 – 3:00pm Conference Sessions 

Outreach & Enrollment 
 

OE Conclusions: Outcomes and 
Effects on Health Centers 

 
Elizabeth Winders, Health Point; 

Elizabeth Cross and Bianca Lozano, 
Clinica Family Health 

Human Resources/Workforce  
 

Workforce Benchmarking & Trends - 
Region 8 & 10 Salary Survey Results 

 
Andrea Martin, CHAMPS 

Quality Transformation 
 

The Protocol for Responding to and 
Assessing Patients’ Assets, Risks, and 

Experiences 
 

Alicia Atalla-Mei, Oregon Primary 
Care Association 

Dental Integration Day (NNOHA)  
 

We Just Got an Oral Health 
Services Expansion Grant…What 

Next? 
 

Ethan Kerns and Jennifer Morse, 
Salud Family Health Centers 

Fiscal 
 

Building Sustainable Managed Care 
Arrangements  

 
Steven Weinman, FQHC Associates 

 
 

Molly Brown Confluence A Confluence B Lawrence A & B Platte River 
3:00 – 3:30pm Break with Exhibitors (Foyer) 

3:30 – 5:00pm Closing Plenary - Keynote by Roberto Dansie, PhD, Cultural Wisdom (Confluence Ballroom) 
 


	Monday, October 17

