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Briefly Speaking:  
News from:  

around NYSIR:  

It Could Happen  
to You: Ceaseless 

Supervision

Certainly, the folks at License 
would agree, and we think the 230 or so 

subscriber districts and BOCES who avail 

themselves of NYSIR’s license monitoring 

service would be on board, too.

That’s because they know how important 

the program is to 

ensuring the safety 

of students on their 

way to school in 

the morning, and 

on their way home 

in the afternoon. 

LMI’s online search 

algorithm updates motor 

vehicle licenses for all 

district-employed drivers – especially 

bus drivers – and reports changes in status  

as they occur. Which means 

NYSIR schools can be certain 

that unlicensed or unqualified 

operators aren’t behind the 

wheel of any vehicles –  

buses or cars – 

belonging  

to the district.

It wasn’t always  

that way, though. 

Regina O’Neill,  

an account service  

representative II 

for the Rockland County 

Wh 
Vicls

The answer is yes. 
The school bus headline is entirely appropriate.

Certainly, the folks at License Monitor, Inc. (LMI)

NYSIR schools 
can be certain 
that unlicensed 
or unqualified 
operators  
aren’t behind 
the wheel  
of any vehicles 
belonging  
to the district.

*When it comes  
to homonyms, this pair  

is probably one of the quirkiest in the  
dictionary. Busses, according to the incontestable 

Webster’s Unabridged, are kisses. Buses, on the other hand… well, you know.
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company, says that while LMI officially 

formed as a business in 2000, it didn’t 

partner with NYSIR until later. In  

its pre-reciprocal configuration, the  

organization offered  

its services mostly to  

municipalities, state  

government offices, agencies  

like the Metropolitan  

Transportation Authority,  

commercial businesses  

and, yes, the occasional  

school district.

EMBRACING  
SAFETY

Then came 2007, when −  

looking for another  

innovative way to give  

schools a protective hug −  

NYSIR joined with LMI  

to bring one more value- 

added, no-cost service to its  

subscriber  

districts  

and BOCES. In  

the beginning, says 

O’Neill, NYSIR’s 

monitoring service 

didn’t extend beyond 

district-employed 

school bus drivers 

with 19-A certified 

state licenses. “It 

evolved in July  

2017,” she noted, to 

cover all district- or 

BOCES-employed 

drivers, including  

mail couriers,  

building and grounds 

staff, and maintenance and food  

service employees.

“When NYSIR first offered its license 

monitoring service to member schools,” 

reciprocal President Eric Stark recalls, 

“only about 5,500 bus drivers  

were being tracked by  

the program. Now, with 230 

districts and BOCES taking 

advantage of the service,  

some 11,500 drivers are  

being proactively monitored. 

That gives you an idea  

about how valuable it is to  

our subscribers.”

Since 2007, O’Neill confirms, 

nearly 35 million online 

inquiries involving the status 

of school drivers have been 

made to the state Department 

of Motor Vehicles. That’s 

11,500 (the number of drivers 

being 

checked), 

times the 

number 

of school 

days  

in a year, 

times 

the number of years 

the service has  

been available. Using 

LMI’s proprietary 

software, the records 

of every registered 

district- or BOCES-

employed driver are 

monitored on a daily 

basis for accidents 

HUGS AND BUSES CONTINUED

Then came 
2007, when −  

looking  
for another 

innovative way 
to give schools 

a protective 
hug − NYSIR 

joined with LMI 
to bring one 
more value- 

added, no- 
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its subscriber 
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proprietary 
software, the 
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employed 
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driving under  
the influence, 
illegal use  
of cell phones, 
and more.



and violations such as speeding, driving  

under the influence, illegal use of cell 

phones, and more.

“If there’s anything new on a driver’s 

license,” O’Neill advises, “LMI will reach 

out to the subscriber,” each of which  

has its own account, with 

access to its drivers only.

LMI’s data management  

system also helps individual  

school transportation  

managers keep their  

districts audit-ready by  

making sure their  

19-A certified bus drivers  

meet all New York State  

DMV rules and regulations.

FROM SAFE 
TO SAFER

As a general rule, adds 

O’Neill, school bus drivers 

are among the safest  

on the road, in large part 

because of New York’s stringent motor 

vehicle laws. But she has no doubt  

that license monitoring has made a  

pretty safe situation  

even safer for students and 

schools. “Overall, risk  

abatement has been very,  

very good.”

Simple math, however, suggests 

a kind of statistical curiosity. 

While 230 NYSIR subscribers 

take advantage of the service,  

a total of 356 BOCES and 

districts are currently part of 

the NYSIR roster of satisfied 

customers. Why hasn’t everyone 

signed up?

“That’s a good question,” 

says O’Neill. “It’s an added 

value to the subscribers 

at no cost. We’re a little 

baffled about that, too.” 

Some districts don’t 

employ bus drivers full-

time, she points out, 

which means they aren’t 

eligible for the service.  

But other full-time, 

district-employed drivers 

could be covered, and to 

that extent, she contends, 

“Our goal is to get all 356 

signed up.”

And therein lies NYSIR’s ever-so-subtle 

message to subscriber schools that  

aren’t taking advantage.  Why wait?  

Get on the buss.

Er, bus. That would be bus.
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HUGS AND BUSES CONTINUED

O’Neill has 
no doubt 
that license 
monitoring 
has made a 
pretty safe 
situation 
even safer 
for students 
and schools. 
“Overall, risk 
abatement  
has been very, 
very good.”

LMI’s data  
management  

system  
helps school  

transportation  
managers keep  

their districts  
audit-ready  

by making  
sure their 19-A  

certified bus  
drivers meet all  
New York State  

DMV rules 
and regulations.
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A Roundup of Recent NYSIR News Stories

Briefly Speaking

NYSIR’s third annual statewide symposium 

for educators, Destigmatizing Mental Health: 

Best Practices for Creating a Comforting School 

Environment, is scheduled to be held 

Aug. 4-5 in Tarrytown.

The no-cost symposium is open to educators 

from school districts and BOCES all across 

New York who are looking for potential 

solutions to what is becoming an ever more 

apparent problem surrounding students with 

mental challenges. The day-long conclave 

will feature presentations from experts 

on strategies for creating socio-emotional 

learning; implementing community-

focused restorative 

practices; making 

schools ‘suicide-

safer;’ and preparing 

for requirements 

mandated  

by Erin’s Law.

The symposium will include a continental  

breakfast and lunch for attendees, whose 

only expenditure will be the cost of  

their travel and individual hotel rooms. 

The conference, which is co-sponsored  

by the New York State Council of  

School Superintendents and Munich RE,  

a global reinsurance company, will  

be held at the Doubletree by Hilton.

NYSIR’s Board of Governors voted in 

January to set a new premium rate for 

the 2020-21 school year. The board is 

comprised of NYSIR school district and 

BOCES administrators and business 

officials from around the state.

Subscribers’ individual premiums 

may differ as determined by  

2020 Symposium Announced

Board OKs Rate Change

Best Practices for Creating a 
Comforting School Environment

DoubleTree by Hilton Hotel, Tarrytown, NY

Tuesday, Aug. 4-5

board of governors
MEET & GREET – INTRODUCING NYSIR’S NEW BOARD MEMBERS



NYSIR NEWS FEBRUARY 2020

PAGE 5

applicable risk factors and  

claim histories.

NYSIR officials explained that 

the rate increase should help 

the reciprocal strengthen its 

reserves in anticipation of 

potential claim activity related to 

last year’s passage of New York’s 

far-reaching Child Victims Act 
(CVA). Under the old law there 

was no statute of limitations 

for most serious felony sexual 

crimes against children, and 

mid- and lower-level felony 

charges came with a five-year 

statute of limitations that ended when a 

potential claimant turned 18. Under the 

new law, the statute of limitations is based 

on age, not length of time since an alleged 

incident; for felony cases, criminal charges 

can now be brought against alleged abusers 

until the year their victims turn 28.

Additionally, the CVA opens a one-time,  

one-year window – a ‘look-back’ period –  

during which victims can file claims 

they may have been afraid to file before. 

Moreover, the law allows victims to 

seek civil action against abusers and the 

institutions that enabled them until the 

year they turn 55. Among the institutions 

that could be affected are school districts 

and BOCES.

According to NYSIR officials, the rate 

increase, while relatively small, will help 

maintain NYSIR’s financial stability and 

at the same time honor the reciprocal’s 

founding principle of price stabilization.

In the first six 

months of the 

2019-20 school 

year, NYSIR 

Online University 
(NYOU) users 

cumulatively completed 

more than 40,500 courses – 10 

times the number completed 

during the entire 2018-19 year.

Leading the way was NYOU’s 

Discrimination and Harassment 

Prevention course, which meets 

annual training requirements 

for New York district and 

BOCES employees. NYSIR Risk 

Management Director Brett 

Carruthers also pointed out that, so far 

in the 2019-20 school year, 56 districts 

and BOCES have taken advantage of 

NYOU’s bulk registration 

feature. “District employees 

are registered online as a 

group,” he explains, “and can 

have courses and due dates 

assigned, which makes it really 

easy for administrators to make sure 

they complete their training.”

Another feature, added to NYOU last  

year, permits subscriber districts and 

BOCES to individually add personnel and 

operational policies for employees to  

read and acknowledge.

In terms of training, Carruthers says 

other popular courses include Bloodborne 

Pathogens, Hazard Communication,  

The Dignity for All Students Act and  

Prevent Phishing. Many courses also  

offer CTLE credit.

Online University Use Up 1,000%
A feature, 
added to 

NYOU last year, 
permits subscriber 

districts and 
BOCES to 

individually 
add personnel 

and operational 
policies for 
employees  
to read and 

acknowledge.
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The rate increase  
should help  

the reciprocal  
strengthen  

its reserves in  
anticipation  

of potential claim  
activity related to  

last year’s passage  
of New York’s  

far-reaching Child 
Victims Act (CVA).
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 It’s a complicated enterprise. Faculty. Staff. 
Students. Supplies, transportation, buildings and grounds. With seemingly a 
thousand things demanding attention all at once, risk management is bound to slip 
to the bottom of the list every once in a while, right? Here’s why it shouldn’t, and 
why it’s important to remember…

Are ninth-graders expected to do as 

they’re told in gym class, or are teachers 

acting as supervisors expected to antici- 

pate that they won’t? In this actual case  

from the files of NYSIR’s Claims Depart- 

ment, a jury found that the expectation – 

and the responsibility – are shared.

It takes about five minutes for students 

to change into their gym clothes in the 

locker room before physical education  
(PE) class begins, but horseplay  

can erupt even in that short time. At  

a NYSIR subscriber school several  

years ago, it took only that long for a  

14-year-old ninth-grader to disregard 

instructions to wait in an attendance  

line and injure himself while leap-

frogging over a standing classmate. 

Despite two successful jumps, the third 

It takes about five minutes for students to change into their gym clothes in the locker room  
before physical education class begins.  Horseplay can erupt even in that short time.
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try left him with a broken knee that 

required surgery.

The boy’s parents sued the district 

for more than $200,000, claiming 

it had failed its ‘in loco parentis’ 

responsibility to take reasonable 

precautions in assuring the safety 

and well-being of its students. In 

its defense, and represented by 

a NYSIR legal team, the district 

pointed out that the class had been 

supervised by two PE teachers, 

but in the short time it took for 

the accident to occur, both of them 

had, out of necessity, turned their 

attention to the locker room area.

CEASELESS SUPERVISION?

Given earlier 

court decisions  

establishing 

that constant 

supervision is 

not necessarily 

a district 

responsibility, as 

well as the fact 

that the student had 

willfully disobeyed 

instructions, the 

district made a 

motion for summary 

judgment. The  

court agreed, 

dismissing the 

complaint based on  

a ruling that  

there had in fact  

been adequate 

supervision, and 

the accident happened so quickly that it 

probably couldn’t have been prevented.

The plaintiffs, however, engaged in some 

legal leap-frogging of their own, appealing 

the summary judgment and sending the 

case to the appellate division.

That court reversed the summary judgment 

decision and reinstated the complaint, saying 

that, contrary to the district’s contention, 

“it failed to establish that it adequately 

supervised the plaintiff or that, even if it had, 

the incident occurred in such a short span of 

time that it could not have been prevented 

by the most intense supervision.”

The case went to trial, where a jury found 

the district 70 percent responsible and the 

student 30 percent 

responsible. Along 

the way the plaintiffs 

executed yet another 

jump, asking for a 

more than 50 percent 

increase in the  

level of restitution. 

In the end, the 

case was settled for 

considerably less 

than the damages 

originally sought.

THE LESSON?
When it comes to 

interpreting what is 

and isn’t appropriate 

supervision, never 

jump… to conclusions. 

It could happen  

to you. n
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The court reversed  
the summary  

judgment decision  
and reinstated the  
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that, contrary  
to the district’s  
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NEW YORK SCHOOLS INSURANCE RECIPROCAL
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Twelve
No-cost, FIXED-ASSET APPRAISAL  

every five years

Eleven
LICENSE MONITORING  

for ALL school-employed drivers

Ten
ImPACT concussion testing

Nine
Crisis COMMUNICATION services

Eight
Enhanced RISK TRANSFER services

Seven
Professional SCHOLARSHIPS  

for education-related associations

Six
DEFENDING against frivolous claims

Five
24/7 courses at NYSIR ONLINE  

University (NYOU)

Four
Most NYOU courses offer  

CTLE CREDIT

Three
TRAINING – Any level,  

onsite, regional seminars  
and webinars

Two
Inspection and  

SPECIAL RISK MANAGEMENT 
consultations

One
Access NYSIR’s DISTRICT DONATION  

POLICY in the Member  
Resources section at nysir.org

Twelve Saves of
theTwelve Saves of
the

– A dozen ways NYSIR saves you money –


