NYSIR Online University Gets an Upgrade
LEANING INTO

NYSIR Cyber-risk Coverage
Approved by DFS
Now that the Olympic Games
are over, it might be a good time for NYSIR
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subscribers to focus on some training of their
own, and we’ve got just the thing to get school
districts and BOCES in shape: our improved and
redesigned NYSIR Online University (NYOU).

More in our
ongoing look
at NYSIR
friends and faces

Easily accessible to NYSIR members through
nysir.org, NYOU has a new look and an
expanded platform that provides an impressive
array of e-learning options for educators,
IT COULD
HAPPEN TO YOU administrators and other district employees −
including a new course called “Training for Buildinglevel Emergency Response Teams,” developed as
part of the reciprocal’s yearly President’s Initiative.
“In an education environment that can change
from week to week,” says NYSIR’s Immediate Past
President Carleen Millsaps, “school administrators,
Continued on page 2

NYSIR’s two-tiered data breach
and cyber liability insurance
endorsements for subscribers

was recently approved by the
state Department of Financia
l

Services. Coverage for most NYS

IR

school districts and BOCES beg

July 1, on their renewal dates,

an

and includes data compromis

e
insurance as well as CyberOne™

insurance at no additional

premium. Districts can expect

to
be notified by NYSIR’s Underw
riting
Department. For more informa
tion,
see the February 2016 NYSIR
News.
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LEANING INTO E-LEARNING, CONTINUED
faculty and employees need to take
advantage of every resource they can get

their hands on. Besides our latest program
on planning for emergency management
teams, NYSIR’s Online
University offers
valuable training
related to important
state initiatives, like
the Dignity for
All Students Act
(DASA), as well as refresher courses that
zero in on day-to-day school issues like
playground safety.”

SET YOUR
OWN PACE
While not everyone
has what it takes
to be an Olympic champion, just about
any qualified NYSIR district employee
can sign up to take an NYOU e-learning
course. And they don’t have to worry
about finishing in world-record time.
Hosted by First Net Learning, NYSIR
Online University programs are selfpaced; users can start when they want,
pause if they
need to, and then
jump right back in
where they left off.
“That’s one of the
many advantages
NYSIR subscribers are finding with
NYOU,” notes NYSIR Acting Executive
Director Tom Austin. “They decide when
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to cross the finish line. Whether they’re
accessing through a desktop computer
at school or a personal tablet at
home, users are able to work
their way through a training
session on their own schedules.”
And when it comes to managing routine
school- and BOCESrelated risks, NYOU
can help make every
NYSIR member a
winner. “It’s a very
important asset,”
reminds NYSIR Risk
Management Director Brett Carruthers.
“Along with all our other electronic and
print resources, NYOU
can help educators,
administrators and
other staff members
maximize safety and
minimize exposures
and vulnerabilities.”

CURRICULUM ANYONE?
Like any good university, NYOU offers a
variety of courses. Training for Building-level
Emergency Response Teams, for instance,
is NYSIR’s latest offering. Designed to help
meet new requirements for annual
training, it provides
strategic and precise
responses for different
emergencies. It
also includes a review
of Section 155.17
of the Regulations of
the Commissioner of Education Concerning
School Safety Plans; emergency response
team plans; training for handling emergencies,
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and a list of resources.
When emergency
regulations added over
the summer become
permanent, the course
will be updated to reflect final changes.
The university’s
online DASA course
is designed to support
district and BOCES
employees in need
of annual training
related to the law. It
covers all required aspects of training,
and includes a number of informative
resources. It is not,
however, meant
to be a replacement
for state-mandated
DASA Coordinator
training, nor does it
meet requirements
for state licensing and certification.

GET HIPP
NYSIR’s Head Injury Prevention
Program (HIPP) involves three training
modules. One provides an overview of
the program and the role of Concussion
Team members; another
engages users in a discussion
about concussion awareness,
recognition and responses
to potential head injuries;
and a third offers insight into
when students diagnosed
with concussions may return
to the classroom and athletic
competition. Each contains
a short quiz that must be
completed to receive credit for
the course.

Playground Safety
is comprised of two
separate courses:
one for playground
monitors and
supervisors that emphasizes techniques
for managing students on playgrounds,
and another
for custodial
and facilities
personnel that
covers playground
inspections.
A Special Education course is designed
to help district faculty and employees
better understand
the referral and
evaluation process
for students who
may need special
education services.
Users also can help themselves to
Resource Folders attached to every
module that contain pertinent support
materials related to the training topics.
The upshot? There may not be medals
involved, but NYSIR Online University
offers subscriber districts and BOCES
a golden opportunity of a
different kind: to train, update
their knowledge base and stay
on top of the latest in risk
management techniques.

NYSIR
Online
University
offers
subscriber
districts
and BOCES
a golden
opportunity
of a
different kind

n

To access NYSIR Online
University, go to https://
firstnetcampus.com/nysir2u
If you’re already a user, your login
ID and password have not changed.
If you’re a new user, page down to
“I am a New User” and click on the
“New User Registration” button.
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Krystel Kizzi Allen

KRYSTEL KIZZI ALLEN

Krystel Kizzi Allen is
NYSIR’s administrative
assistant in the
Uniondale, NY, office,
where she’s worked for
a year and a half. Some
of her responsibilities
involve subscriber
luncheons, the NYSIR
Scholarship Program,
conferences, staff events
and travel itineraries−
to name a few. n WHERE’S
YOUR BIRTHPLACE? Arima,
Trinidad, W.I. n WHAT’S

NYSIR Profiles

ONE
THING
YOU’D
LIKE
PEOPLE TO KNOW ABOUT
NYSIR? We’re a company

I’ve always been a “helper.” I love
assisting and making sure everyone is
taken care of. I always say that, as an
assistant, I have the most important
job: making sure things go as planned,
and seeing to it that my manager and
colleagues have nothing to worry about
because everything is already handled.
WHAT CHARACTERISTIC DO YOU
MOST ADMIRE IN OTHERS? Honesty.
n GROWING UP, I ALWAYS WANTED
TO BE… A singer. n MOTTO TO LIVE
BY OR BEST ADVICE YOU’VE EVER
RECEIVED: Make sure to live, laugh
and, most important, love. n IF YOU
HAD ONE WISH, WHAT WOULD
IT BE? World peace. n FAVORITE
PASTIME/HOBBY: Reading. I love
n

to read. I am a proud book worm.
FAVORITE COLOR: Purple

n

dedicated to its subscribers. It’s
a great place to work with a
lot of hard-working people. n

Allen is the youngest of a family of 10

WHAT DO YOU LIKE MOST
ABOUT YOUR JOB?

been married for two and a half years

children (seven boys and three girls).
She and her husband Wendell have
and have a Maltese named Max.

Ronald Falcone
Ronald Falcone,
CPCU, is Vice
President of Claims
for Wright Public
Entity/NYSIR. His
first job out of college
was with Royal Globe
Insurance, where he
began as a multi-line
adjuster handling
RONALD FALCONE
auto, property and
casualty claims. He’s been involved
with NYSIR for 22 years. “Working
for NYSIR Claims affords a
claims professional the opportunity
to actually apply the law,” says
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Falcone. “Claim management isn’t driven
by expense alone. We apply the law,
and if it’s not a case of liability, we’ll defend
regardless of the expense.” n WHAT’S
YOUR HOMETOWN? Holbrook NY,
Suffolk County, Long Island. n WHERE
DID YOU GET YOUR DEGREE? I went
to SUNY Oswego and got my degree in
Business Management n GROWING UP,
I ALWAYS WANTED TO BE… An
attorney or marketing executive. n
MOTTO TO LIVE BY OR BEST ADVICE
YOU’VE EVER RECEIVED: You will never

be disappointed in yourself or in a result
if you know you did the best you can. And
when life seems to fly by, John Lennon’s
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advice often comes to mind: “Life is
what’s happening when you’re busy
making other plans.” n FAVORITE
FOOD: I love figs and pasta with
pesto sauce. n IF YOU COULD
GO ANYWHERE IN THE WORLD,
WHERE WOULD IT BE? I haven’t

been to enough places to make that
decision. We visited, and loved,
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Camogli, Italy, which is on the Portofino coast
on the Liguria Sea.
Falcone says he’s “been married to the same
saint for 36 years.” He and his wife Virginia
have two sons, Eric (31) and Andrew (27).
The pair enjoy going to sporting events
together, but Falcone says they’re “growing
restless hoping to be grandparents.”

Janet Bryan
Janet Bryan, Assistant
Superintendent for
District Operations at
Longwood CSD, sits
on the NYSIR Board
and currently serves
as the chair of the
P&D Committee.
Bryan has been on
the NYSIR board
since 2005, and has
JANET BRYAN
worked at various
subscribing districts since 1997.
WHERE DID YOU GET YOUR
DEGREE? I received my bachelor’s

from SUNY New Paltz and my master’s
from LIU CW Post College. n HOW
DID YOU GET INTO THE BUSINESS
YOU’RE IN? Fate. I worked in foster

care for 12 years and a colleague of mine
gave me an application for a Civil Service
test to become an assistant business
manager. I knew nothing about school
business. I took the test, but I knew I didn’t
do well. Nassau County forced Garden
City School District to offer an interview to
anyone who had taken the test, even though
there wasn’t an established list. I interviewed,
but didn’t get the job. I really wasn’t ready to
work as an assistant business administrator
at the time. The assistant superintendent took
the time to explain that I should go back to
school and get my certification in School

Administration. I literally left his office and
enrolled in CW Post. n WHAT’S YOUR
HOMETOWN? I grew up in Glen Cove on
Long Island. n WHAT’S ONE THING YOU
WOULD LIKE PEOPLE TO KNOW ABOUT
NYSIR? The one thing I didn’t realize before

I was on the board was that school districts
actually own NYSIR. I thought NYSIR was a
regular insurance company. School officials
are elected as board members statewide to run
and protect the company. n MOTTO TO LIVE
BY: This too shall pass. n GROWING UP,
I ALWAYS WANTED TO BE... After college
I started thinking about a career outside the home,
but before that I always imagined I’d be a stayat-home mom like my mother. n FAVORITE
PLACE TO VISIT IN THE SUMMER: I’m a
Disney fanatic. Anyplace Disney.
Bryan eventually married the man who
interviewed her at Garden City – Dan Bryan.
They’ve been married for 18 years. Dan has two
sons, Daniel and Tom, who are both married;
between them, Daniel and Tom have three
sons. Bryan and her husband also have two
children together, Francesca “Frankie” (16),
and Andrew (14). She and her family also have
three dogs, Bailey, Jack and Jasmine, and are
involved in fostering dogs through Last Chance
Animal Rescue (LCAR) which rescues animals
from high-kill shelters in the south. “We’ve had
12 rescues over the past two years and have
loved every minute of it,” says Bryan.
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It’s a complicated enterprise. Faculty. Staff.
Students. Supplies. Transportation. Buildings and grounds. With seemingly a
thousand things demanding attention all at once, risk management is bound to slip
to the bottom of the list every once in a while, right? Here’s why it shouldn’t, and
why it’s important to remember…

As an administrator,
what would you do
if Child Protective
Services suddenly
showed up at your
school, without a
warrant or court
order, asking to
privately interview
a student suspected
of being a victim of
child abuse?
Part of your job,
after all, is to protect children, so saying
no could have troubling ramifications.
But what about the rights of the accused
abuser? At the very least, shouldn’t
a court order be required to question a
child without the notification or consent
of parents?
Find out how one NYSIR subscriber district
handled just such an incident – and how
state law was changed in the aftermath −
in this real-life case from the files of NYSIR’s
Claims Department.

Several years ago, a report of
suspected child sex abuse was filed with
New York State’s Central Registry by a
friend of the purported victim’s family,
and an investigation was begun by the
Child Protective Services (CPS) unit of
the local County Department of Social
Services. Because their investigation
centered on the girl’s parents, the CPS
professional in charge and a police
officer decided to interview the pupil,
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a kindergartener, at school, without
notifying her mother or father.
Despite the absence of a court order,
the district superintendent decided
to allow the interview, and the child
was removed from her class by a
school social worker and brought to
the principal’s office, where she
was questioned for about 20 minutes.
Following a more detailed investigation,
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When her
parents
discovered
that their
daughter
had been
questioned
without their
knowledge
or consent,
they sued the
district in
federal court.
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the case was closed without any
finding of abuse.

When her parents discovered
that their daughter had been
questioned without their
knowledge or consent, they
sued the district in federal
court, contending the interview
had violated their Fourth
Amendment guarantee against
unreasonable search and seizure.
Maintaining that it could
not be held liable because the
interview was in accordance
with existing state law, the school district
filed to have the suit dismissed.

NOT SO FAST
The court, however, found that things
weren’t quite so simple. While
acknowledging that the district
believed it was obligated by law
to permit the interview, it could
cite no specific
statute or
regulation
in support
of its
decision.
Ruling
that
there
was “a
material
question
of fact as to
whether the
school district was
required to permit CPS
to interview children

without parental consent or
notification,” the court denied the
district’s motion to dismiss.
That left school districts in a precarious
position concerning reports of
potential child abuse. Should they
cooperate with CPS, or insist on a court
order? The New York
State Association of
School Attorneys
advised that, at the very
least, in the absence of
a court order schools
should deny access to
students unless CPS
provided a signed letter
from the local district
attorney stating there
was reasonable basis to
believe abuse had been
committed and the
child was in danger.

School districts
were left in
a precarious
position
concerning
reports of
potential child
abuse. Should
they cooperate
with CPS,
or insist on a
court order?

THE RESOLUTION
Several months after the court
ruled against dismissal, emergency
regulations were officially adopted
under Codes, Rules and Regulations
of the State of New York stating that
school districts are required to
assist CPS, and that they are
specifically permitted to allow
access to children named as victims
in reports of suspected abuse or
maltreatment. That access also
applies to siblings or other children
residing in the same home.
Know the code...
or it could happen to you.

n
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New NYSIR Leadership
New executives were announced at the recent annual reorganization
meeting of the New York Schools Insurance Reciprocal.
BOARD OF
GOVERNORS
Serving as president of the 23-person
NYSIR Board of Governors for the
reciprocal’s 2016-17 operating year
is William J. Furlong, Assistant
Superintendent, North Colonie Central
School District (CSD). Richard
Linden, Assistant Superintendent for
Business, New Paltz CSD, has become
First Vice President.
Stephen Lunden, Ph.D., Assistant
Superintendent of Administrative
Services, Cheektowaga-Maryvale Unionfree School District (UFSD), will serve
as Second Vice President, and Timothy
Whipple, Business Administrator,
Malone CSD, was selected to be Secretary.

EXECUTIVE
COMMITTEE
The reciprocal’s Immediate Past
President is Carleen Millsaps, Assistant
Superintendent for Business, Nyack UFSD.
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In addition, Furlong, Linden, Lunden,
Whipple and Millsaps will serve
on NYSIR’s Executive Committee.

FINANCE AND
OPERATIONS COMMITTEES
The reciprocal’s Finance Committee is
comprised of Erik Stark (chair), Jennifer
Bolton Carls, Kim Brumley, Wayne
Loper, Jeffrey Martin, Millsaps and
Whipple. Operations Committee members
include Deborah Heppes (chair), John
Belmonte, Julie Bresett, Steven
Hubbard, Linden, Gayle Sedlack and
John J. Staiger, Jr. Peter Weber serves
as an advisory member.

PLANNING AND
DEVELOPMENT COMMITTEE
The Planning and Development Committee
is comprised of Janet Bryan (chair),
Anne Marie Marrone Caliendo, Sharon
Cihocki, Nancy Henner, Darrin Kenney,
Lunden and Thomas McDaid. James
Johnston serves as an advisory member.

