
Overview:
The New York Schools Insurance Reciprocal (NYSIR) 
will provide up to eight hours of professional crisis 
communication services within the fi rst 48 hours of an 
emergency as approved by NYSIR. NYSIR has identi-
fi ed two providers that schools and BOCES can choose 
from when receiving this value added benefi t of NYSIR 
membership.

Services:
When a school district or BOCES faces the perception 
or reality that it has done something wrong, timely 
counsel from communications experts on what to say, 
when, and how can minimize damage to reputations 
of the school or BOCES and its o�  cials. Strategic 
communication services provided can include: message 
development; messenger training and coaching; media 
relations; writing/editing of releases, letters, speeches, 
op-eds, social media posts and other common PR 
materials, and other tasks as circumstances dictate. 

Expertise:
Syntax is known for its ability to reliably deliver 
strategic counsel, thoughtfully crafted messages, 
captivating campaigns and cutting-edge web designs. 
Our vast breadth of knowledge and familiarity with the 
fi eld of educational marketing and communications 
provides us with a platform to best meet a variety of 
client needs. 

Our range of services incorporates a diverse o� ering, 
including strategic consultation, content development, 
website creation and maintenance, and media services. 
These four pillars serve as the foundation of Syntax 
and, together, make us integral to the communications 
e� orts of an educational institution.

Benefi ts:
Whether you are in need of one-on-one consultation, 
statements or letters for your school community, 
Syntax can o� er guidance. Our services are in place 
to support your needs and e� ectively implement key 
concepts into action. 

Educational institutions are frequently confronted by 
challenging issues that require sound, experienced 
advice. Criminal actions, accidents, student actions and 
operational challenges are among the many issues we 
address on a regular basis. 

In times of crisis, we understand how important 
it is to communicate clearly, quickly and with one 
consistent message. Working together, we can o� er 
strategy and support in crafting media statements or 
messages to your community, as well as function as 
the spokesperson for your organization. 

For further information, please contact these 
individuals or your local NYSIR representative:

ROBERT W. LULLEY, JR.
EXECUTIVE DIRECTOR

NEW YORK SCHOOLS INSURANCE RECIPROCAL
333 Earle Ovington Blvd., Suite 505, Uniondale, New York  11553
Phone: 516.640.3053  |  Mobile: 516.633.0355
NYSIR.org  |  rlulley@nysir.org

CORINNE MORTON
SENIOR VICE PRESIDENT

SYNTAX
2410 North Ocean Avenue, Suite 400
Farmingville, NY  11738
Phone: 631.589.4000 ext 120  |  cmorton@syntaxny.com
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