MAKING THE CONNECTION BETWEEN VETERANS
AND COMMUNITY HEALTH CENTERS
:KDWGR9HWHUDQVDQG+HDOWK&HQWHUVWDIIKDYHLQFRPPRQ"$W¿UVWJODQFHLWPD\EHKDUGWRVHHWKHFRPPRQOLQNKRZHYHU
WKHVHWZRJURXSVVKDUHDQLQYDOXDEOHFRQQHFWLRQ«WKH\VKDUHDculture of mutual valuesZKLFKPDNHVWKHPDSHUIHFW
PDWFKIRUHDFKRWKHU6HHKRZD9HWHUDQFRXOGEHWKHSHUIHFW¿WWR¿OODVWDIISRVLWLRQDW\RXU+HDOWK&HQWHU«6HHKRZD
+HDOWK&HQWHUFRXOGEHWKHSHUIHFWSODFHRIHPSOR\PHQWIRUD9HWHUDQ
VETERAN CORE VALUES …

HEALTH CENTER CORE VALUES …

Is MISSIONGULYHQ3KLORVRSKLFDOO\YHWHUDQVGHGLFDWHWKHLU
lives to promote and uphold the purpose, aim, and goals of
RXUQDWLRQWKHLUPLVVLRQDOZD\VFRPHV¿UVWDQGLVODUJHUWKDQ
DQ\RQHSHUVRQ

Is MISSION driven: Philosophically, a Health Center
desires to promote and uphold the purpose, aim, and goals
RIWKHRUJDQL]DWLRQEH\RQGMXVWSUR¿WVDQGORVVHV their mission
WRVHUYHWKHXQGHUVHUYHGFRPHV¿UVW

([XGHVINTEGRITY9HWHUDQVDFWZLWKhigh moral principle,
and adhere to the highest professional standards. They
PDLQWDLQWKHWUXVWDQGFRQ¿GHQFHRIDOOZLWKZKRPWKH\
engage.

Relies on INTEGRITY+HDOWK&HQWHUVUHFRJQL]HWKH
LPSRUWDQFHRIDFFXUDWHLQIRUPDWLRQ+HDOWK&HQWHUVSUDFWLFH
RSHQKRQHVWDQGWLPHO\FRPPXQLFDWLRQZLWKSDWLHQWV
HPSOR\HHVDQGERDUGPHPEHUVZKLOHPDLQWDLQLQJDSSURSULDWH
OHYHOVRIFRQ¿GHQWLDOLW\+HDOWK&HQWHUVQHHGHPSOR\HHVZKR
DUHSURYHQWRDFWZLWKhigh moral principle, adhere to the
highest professional standards, and can maintain the trust
DQGFRQ¿GHQFHRIDOOZLWKZKRPWKH\HQJDJH

Demonstrates EXCELLENCE: A veteran’s passion for their
trade drives them to strive for continuous improvement and
VXSHULRUVNLOO

Strives for EXCELLENCE:6WXGLHVKDYHIRXQGWKDWWKHTXDOLW\
RIFDUHSURYLGHGDW+HDOWK&HQWHUVLVHTXDOWRRUJUHDWHUWKDQWKH
TXDOLW\RIFDUHSURYLGHGHOVHZKHUH$+HDOWK&HQWHUHPSOR\HH¶V
passion for their trade drives them to strive for continuous
improvement in performance WKURXJKWKHXVHRILQQRYDWLYH
WHFKQRORJLHVHYLGHQFHEDVHGPHGLFDOSUDFWLFHVDQGVRXQG
EXVLQHVVSULQFLSOHV

([HPSOL¿HVACCOUNTABILITY7KHGXW\RIDYHWHUDQLVD
FRPSOH[FRPELQDWLRQRIPLVVLRQVWDVNVDQGUHVSRQVLELOLWLHV±
all in constant motion. Doing their duty means more than
just carrying out an assigned task; it means being able to
accomplish tasks as part of a team.

&XOWLYDWHV ACCOUNTABILITY:$+HDOWK&HQWHU¶VVXFFHVV
GHSHQGVRQPDLQWDLQLQJDKLJKO\VNLOOHGGLYHUVHDQG
FRPSDVVLRQDWHZRUNIRUFH+HDOWK&HQWHUHPSOR\HHVRSHUDWHLQ
an ever changing environment – in constant motion. Doing
their job means more than just carrying out an assigned
task; it means being able to accomplish tasks as part of a
team.

(PERGLHVSELFLESS SERVICE$YHWHUDQSXWWKHZHOIDUH
RIWKHQDWLRQDQGWKHLUFRPUDGHVEHIRUHWKHLURZQ$YHWHUDQLV
committed to care for the safety, professional, personal,
and spiritual wellbeing of others, and to implore positive
change and constant improvement without seeking
personal recognition or gain.

(PERGLHVSELFLESS SERVICE: Health Centers are
UHVSRQVLEOHIRUWKHVWHZDUGVKLSRIWKHKXPDQ¿QDQFLDODQG
PHGLFDOUHVRXUFHVDVZHOODVGDWDDQGLQIRUPDWLRQHQWUXVWHG
to them. $QHPSOR\HHRID+HDOWK&HQWHULs committed to
care for the safety, professional, personal, and spiritual
wellbeing of others, and to implore positive change
and constant improvement without seeking personal
recognition or gain.

/LYHVE\WKHLUCOMMITMENT: The spirit of determination
LVZKDWFRPSHOVRXUYHWHUDQVWRVHUYHDQGFRQWLQXHRQZKHQ
RWKHUVTXLWCommitment does not take breaks and cannot
EHIDNHG,WPHDVXUHVDQGSURYHVRQH¶VGHVLUHGHGLFDWLRQDQG
IDLWKIXOQHVV

Lives by their COMMITMENT: The spirit of determination is
found in every Health Center. It is what compels our Health
Centers to serve $//PHPEHUVRIWKHLUFRPPXQLWLHVVHUYLQJDV
WKHVDIHW\QHWIRUPDQ\SHRSOHCommitment does not take
breaks,ZKLFKPHDQVWKDW+HDOWK&HQWHUHPSOR\HHVDUHHYHU
YLJLODQWWRDFFRPSOLVKWKHLUPLVVLRQ

7KLVSXEOLFDWLRQZDVPDGHSRVVLEOHE\JUDQWQXPEHU8&6IURPWKH+HDOWK5HVRXUFHVDQG6HUYLFHV$GPLQLVWUDWLRQ%XUHDXRI3ULPDU\
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