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Columbus Neighborhood Health Center, Inc. would like to present this packet to
you as not only an introduction to who we are and what we do, but to also give you
the tools necessary to assist you in making your career path decisions.
We sincerely appreciate you taking the time out of your busy schedule to discuss
the opportunities we have available within our network of Health Care Facilities.
At Columbus Neighborhood Health Center, Inc. (CNHC) we understand the
significance of the decision you as a provider must make when choosing an
organization to continue your career.
The Provider Packet was created not only to serve as an information packet about
CNHC, but to also provide you with resources on relocation, general “happenings”
in Columbus, and lists of our partners in the community.
Again we would like to thank you for exploring career opportunities with
CNHC….a Federally Qualified Healthcare Corporation. We look forward to having
you as a part of our ever evolving team of professionals.

CNHC LOCATIONS

Sincerely,

COMMUNITY
PARTNERS

The Human Resources Team
Columbus Neighborhood Health Centers, Inc.

UNDERSTANDING OUR
MISSION, VISION AND
CORE VALUES:
MISSION

To provide access to services that improve the health status
of families including people experiencing financial, social,
or cultural barriers to health care . . .
VISION

Quality healthcare for all
CORE VALUES

RESPECT



Each patient will be treated with dignity and respect regardless of their economic
circumstances or cultural background.
Employees will be treated fairly and equitably and recognized for their commitment to the
organization.

QUALITY





The delivery of quality health services to each patient is an expectation.
CNHC is committed to establishing standards of care and policies and procedures that
assure that the provision of health services meets the highest standards in the industry.
CNHC is committed to providing high-quality facilities in which to provide services and
assuring the safety and protection of our patients and staff.
CNHC is committed to providing and supporting the education and training of our staff to
assure the highest level of competency.

COMPASSION



Submit Your CV At:
japplicants@colnhc.org
Please visit & apply for a
career opportunity on our
website:
www.colnhc.org

Compassion for and understanding of our patients is expected in our organization.
Patients will be treated with the highest level of customer service.
It is expected that employees will always be appropriate and helpful in their interactions
with patients and strive to clearly listen and understand the needs of each patient.

SERVICE



Efficiency and effectiveness in the delivery of health services is an expectation.
CNHC is committed to using all available resources including technological innovation to
assure that all necessary tools are available to achieve the desired outcome.
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History and Vision of CNHC, and how we impact the Columbus Community!
History and Vision of Columbus Neighborhood Health Center, Inc.

WHAT IS AN FQHC?

In 1998 seven Columbus Community Health Centers merged into what is now
Federally Qualified Health Columbus Neighborhood Health Center, Inc. (CNHC). The U.S Department of
Health and Human Services designated CNHC a Federally Qualified Health
Center's are communityCenter (FQHC) to increase access to health care in Columbus, OH. Today, five
based organizations that
health centers remain, all located within culturally and economically diverse
provide comprehensive
primary care and preventive neighborhoods of Columbus.
care including health, oral
and mental health/substance CNHC's commitment to high-quality service, personal patient care, and access to
abuse services to persons of state-of–the-art technology enables us to remain the fastest growing urban health
all ages, regardless of their center in central Ohio. Our patients have access to primary health care, dental
and vision services, nutrition planning, diabetes education, and other specialty
ability to pay.
medical services for the entire family within their own neighborhood. CNHC is
dedicated to improving our patient’s quality of life through providing access to
the highest possible quality health care.
Economic Impact of Community Health Centers
Community Health Centers (CHC) are successful, low-cost options for primary
care access in a nation that spends $2 trillion a year on health care. Medical cost
for CHC patients are 41% lower compared to patients seen elsewhere such as a
hospital emergency room. As a result CHC’s save the healthcare system between $9.9 billion and $17.6 billion a year. If community health centers received
the funding from Congress, an estimated 30,000,000 Americans could have access to high- quality primary care by 2015. This would mean a $40.7 billion dollar impact on the U.S. economy and 460,000 full-time jobs. If every American
made use of preventative primary care, the healthcare system would see $67 billion in savings annually.
FOR MORE INFORMATION
CONTACT:
The Human Resources
Department
Phone: 614-645-5500
E-mail: japplicants@colnhc.org

~ The Robert Graham Center
“Access Granted: The Primary Care Payoff”
Washington, DC; August 2007

Want to know more about CNHC? Visit our website:

www.colnhc.org

THE SERVICES WE
PROVIDE
OB/GYN

PRIMARY CARE

CNHC provides comprehensive, high quality affordable healthcare
to women at every stage of life. Whether you are expecting a bundle of joy or entering into menopause, our medical team
understands your body and your needs.

Our physicians are trained to treat over 90% of all illnesses. These
physicians are trained in other specialty areas, including internal
medicine, pediatrics, geriatrics, and preventive medicine.

Obstetrics
Proper obstetrical care is very important to your health and the
health of your baby. During your first visit we will review your
medical history and identify any potential risk factors that may
affect your pregnancy. A complete physical exam will be
performed, including a pelvic exam, Pap smear and any cultures.
Gynecology
We offer a wide variety of gynecological services to our patients,
including, but not limited to:
 Well woman annual exams
 Evaluation and treatment
of abnormal Pap smears
 Menopausal consultation
 Evaluation and treatment
of pelvic pain
 Contraception/Family
Planning
Our providers are committed to
caring for each woman as an
individual, striving to provide personalized care to every patient.

DENTAL
Our state-of-the-art dental centers provide top-notch preventive
and operative dentistry for adults and children. Services include
preventive exams, x-rays, cleanings, fluoride treatments, sealants,
fillings and extractions. Necessary root canals are performed only
on the front teeth.
Along with delivering high-quality dental care, we do our utmost
to make dental visits a comfortable
experience. Our offices are a familylike atmosphere with flexible
hours. Both locations are well-suited
to serve young children, offer a
calming atmosphere for individuals
apprehensive about dental treatments
and are conveniently located in your
neighborhood.

Patients of CNHC know our providers work hard to aid them in
making the right health care choices. Our providers pride
themselves on their ability to create long-lasting relationships with
their patients.
Our Primary Care providers offer these services and many more…
 Immunizations
 Well-baby/child check-up
 Physicals
 Sick visits
 Blood pressure checks
 Glucose screenings
 Sports physicals
 Flu shots
 Minor surgery

VISION
CNHC believes it is very important to care for vision, just as it is
for other health aspects. One of the best ways to achieve optimum
vision is by scheduling routine eye exams. Annual exams assist in
the protection of your eyes, detection of any problems and treating
those identified, at the earliest stage.
Patients are seen by appointment. No referral is necessary from
your primary care doctor to visit our vision center. CNHC accepts
vision coverage from CareSource, Molina, Medicare, March
Vision, Medical Mutual, and United Healthcare. Self-pay options
are also available,
including a
sliding fee scale for patients without insurance
coverage. A
meeting with one of our billing
specialist, at the time of appointment, will identify cost for our
patients that need to utilize our
sliding scale fee option.

THE SERVICES WE
PROVIDE CONT.
HEALTHCARE FOR THE HOMELESS

PRESCRIPTION ACCESS

CNHC recognizes the struggles of the homeless community,
including the challenge of obtaining access to primary health care,
mental health care, and substance abuse counseling. The CNHC
Healthcare for the Homeless (HCH) program’s mission is to
provide access to services that improve the health status of the
homeless person, particularly those who have experienced barriers
to health care.

Prescription Access is a prescription assistance service that was
initiated by the Columbus Medical Association Foundation. CNHC administers this service to the Columbus community.
Prescription Access provides access to affordable medications for
the uninsured and low-income residents of Franklin County.

What services does Healthcare for the Homeless offer?










Case Management
Outreach Services
Chronic Disease Management
Supportive Housing Linkage
Health Education, Promotion
and Preventative Services
Transportation Services
Ancillary Services
Mental Health Care Access
Substance Abuse Counseling

Residents of Franklin County who are at or below 200% poverty
level, lack Rx Drug Coverage, and are not eligible for any private
or government Rx assistance may be eligible for support through a
number of our prescription programs.
340B Pricing
340B pricing is available to CNHC patients at or below 200% of
the poverty level. It is used for acute and long term prescriptions. CNHC patients pay a co-pay of $10 for a 30 day supply and
$20 for a 31-90 day supply.
Share the Care
Share the Care is a program available to CNHC patients at or below 200% of the poverty level. This program offers mail order Rx
services.

DIABETES CARE

SOCIAL WORK

Columbus Neighborhood Health Center, Inc. in collaboration with
the Central Ohio Diabetes Association (CODA) offers the following classes to help our diabetic patients manage their diseases.

Columbus Neighborhood Health Center, In. employs full-time
licensed social workers to work with our patient population within
our five locations.

Diabetes Self-Management Education (DSME) Classes
(4 classes, 2 hours each)

Some of the services provided are:

A complete diabetes education series covering a wide range of topics to help you
understand your diabetes and how to manage it. Classes include: types of diabetes,
high and low blood glucose (sugar) and how to treat it, monitoring blood glucose,
medications, complications of diabetes and how to avoid them, personal goal setting, coping with diabetes, basic nutrition, carbohydrate counting, portion sizes
and meal plans.









Diabetes Introduction Class
(1 class, 2 hours in length)
This class is designed for newly diagnosed people with diabetes, their families and
friends and anyone interested in learning more about diabetes. The class offers a
general overview of diabetes and answers questions such as:
Ø What is diabetes?
Ø What is the treatment of diabetes?
Ø How can diabetes be avoided?
Ø How is a person at risk?
Ø What are the risks?

Nutrition for Diabetes Class
(1 class, 2 hours in length)
Managing diabetes requires paying close attention to what one eats. This class
focuses on healthy nutrition for a person with diabetes. Class includes: effects of
food on blood glucose (sugar), carbohydrate (carb) counting and portion sizes.

Behavioral Counseling
Prenatal Assessments
Mandated Reporting of Child Abuse
Crisis Situations
Financial Assistance
Reach Out and Read Program
Linkage to Social Services

Want to know more
about CNHC?
Visit our website:

www.colnhc.org

PROVIDER BENEFIT
SUMMARY
CNHC IS PROUD TO OFFER OUR PROVIDERS...
CNHC offers a competitive benefit package that includes a wide variety of programs and services to meet the diverse needs of our employees. A relative list of benefits available to eligible CNHC employees is outlined below:

We understand that a
great place to work is the
result of investing in our
staff through ongoing development, understanding Group Insurance Plans
Medical Insurance
their needs and designing
Prescription coverage included with medical election (3 tier plan)
programs to meet those
Dental Insurance
needs and creating a culVision Insurance
ture that mirrors the strong
Optional Life Insurance & Supplemental Benefits
family atmosphere of our
Life/AD&D, short-term and long-term disability (company paid premium!)
surrounding communities.
Retirement Plan
All employees have a
403b employee/employer contribution
voice and make valuable
contributions to our family- Paid Time Off
22 days PTO
like working environment.
9 paid holidays
Flexible Spending Accounts
Medical Reimbursement Account
Dependent Care Reimbursement Account
Education & Training
In service training conducted onsite during the year
Tuition reimbursement
$3000 and 5 days paid leave for Continuing Professional Education (CPE)
Loan Repayment
National Health Services Corps
Dentist Workforce Loan Repayment Program
Nursing Education Loan Repayment Program

FOR MORE INFORMATION
CONTACT:
The Human Resources Dept.
Phone: 614-645-5500
E-mail: japplicants@colnhc.org

Additional Perks & Benefits
Employee Assistance Program (EAP)
Worksite Wellness Program
Direct Deposit
Mileage Reimbursement
And more…..

WELCOME TO
COLUMBUS
Listed as the 9th “Most Affordable Place to Live” in the US by Forbes Magazine, Columbus Ohio is an exciting young community
bursting with an abundance of character.
In Columbus, we understand that there is no one way to live. For some, the city is preferable to the suburbs. For others, school
systems determine where they put down roots. Whatever it is that's most important to you, you're sure to find it somewhere here.
From our friendly neighborhoods with a vast range of housing options, to our outstanding healthcare systems and exceptional
schools, here in Columbus the living is easy (and affordable).
Home to Ohio State, the largest university in the country, Columbus offers residents access to the topnotch facilities that come with such a huge institution. The city scores well in health care, based on access
to the Ohio State University Medical Center, especially the James Cancer Hospital and Solove Research
Institute, which are top national centers. Cost of living is just below the national average, and 76.4% of
homes sold last quarter were available to the median-income earner, making it the seventh most
affordable real estate market of the 50 we measured. (http://www.forbes.com/2007/11/05/homes-propertyaffordable-forbeslife-cx_mw_1106realestate_slide_10.html?
thisSpeed=undefined)

LIVE
Columbus housing choices range from downtown condominiums to suburban living. Among the many
choices are Columbus’ historic central neighborhoods, like German Village, Victorian Village, and its
growing group of outlying neighborhoods like New Albany and Powell.

DINE
You’ll truly find what you are looking for no matter what your taste buds prefer. Columbus offers a variety of choices in addition
to nationally known chain restaurants including international cuisine, bistro’s and suburban cafes. You can enjoy continental, Thai,
Deli, Italian, French, Chinese, Korean, Mexican or just good old-fashioned “home cooking”!

ENTERTAINMENT & MORE….
Whether you enjoy the night life, sports, theatre or family events, Columbus has it all! From college to professional sporting
events, concerts/music halls/arenas, bars/nightclubs, museums/art/galleries, Zoo/Water parks/great outdoors and much, much
more!

HELPFUL LINKS
Experience Columbus (www.experiencecolumbus.com)
Columbus Zoo & Aquarium (www.columbuszoo.com)
Columbus Chamber of Commerce (www.columbus.org)
Live, Work, Play in Columbus (www.liveworkplaycolumbus.com)
NHL Blue Jackets (www.bluejackets.nhl.com)
Columbus Clippers Baseball (www.huntingtonparkcolumbus.com)

COST OF LIVING
COMPARISON
Thinking of
Relocating to
the Columbus
Area?
Well, here’s some good
news for you! If you compare the cost-of-living* between several major U.S. cities to Columbus, you better
start packing your bags and
head to the Buckeye State!

If you moved to Columbus
Cost-of-Living would Decrease By
Atlanta, GA
Boston, MA
Charlotte, NC
Chicago, IL
Colorado Springs, CO

Dallas, TX
Denver, CO
Honolulu, HI
Las Vegas, NV
Los Angeles, CA
Out of the 22 cities reMinneapolis, MN
viewed, Columbus came out Myrtle Beach, SC
on top as a more affordable
Nashville, TN
place to live/work. For exNew York City, NY
ample, if you moved from
Chicago Illinois to ColumNewark, NJ
bus Ohio, your cost-ofOrlando, FL
living would decrease by apPhiladelphia, PA
proximately 32%.
Phoenix, AZ
Portland, OR
For more information on Playing, Staying, San Diego, CA
Dining, Shopping and more in Columbus,
Seattle, WA
visit the Experience Columbus website at
Vancouver, WA
http://www.experiencecolumbus.com/

23%
32%
5%
32%
6%
7%
18%
52%
17%
44%
15%
27%
3%
47%
17%
8%
6%
17%
21%
41%
35%
12%

CNHC LOCATIONS
Location, Hours of Operation, Services/Departments @ Each Location
East Central Health Center







1180 East Main Street
Columbus, Ohio 43205-1975
Hours: MWTHF-8am-5pm; T- 8am-7pm
614.645.5535

Columbus West Side Health and
Wellness Center

Medical
Dental
Vision
Prescription Access
Pharmacy





2300 West Broad Street
Columbus, Ohio 43204-3783
Hours M-8am-7pm; T-F 8am-5pm
614.645.2300

John R. Maloney Southside Health Center

Medical
Dental
Vision



Medical




Medical
Healthcare for
the Homeless

3781 South High Street
Columbus, Ohio 43207-1930
Hours M-8am-7pm; T-F 8am-5pm
614.645.3163

St. Stephen’s Health Center
1500 East 17th Avenue
Columbus, Ohio 43219-1093
Hours M-8am-7pm; T-F-8am-5pm
614.645.2700

Columbus Northeast Health Center
O r g a n i z a t i o n



Medical

3433 Agler Rd, Suite 2800
Columbus, Ohio 43219-3389
Hours M-8am-7pm; T-F 8am-5pm
614.645.1600

CNHC at Maryhaven
1791 Alum Creek Drive, Suite 100
Columbus, Ohio 43207
Hours M-8am-7pm; T-F 8am-5pm



Medical

COMMUNITY
PARTNERS
Abbott Laboratories / Abbott Nutrition
Access Health Columbus
Ambassador Home Health Services, LLC
Asian-American Community Services
Central Community House
Central Ohio Area Agency on Aging
Central Ohio Diabetes Association
Child Development Council of Franklin County, Inc.
City of Columbus
Columbus Cancer Clinic
Columbus Coalition for the Homeless
Breathing Association
Columbus Public Health, Women, Infants and Children
Community Properties of Ohio
Community Research Partners
Community Shelter Board
Faith Mission
Franklin County Department of Job and Family Services
Franklin County Government
Franklin County Office on Aging
Franklin County Veterans Service Commission
J. Ashburn Jr. Youth Center
Maryhaven
National Association of Community Health Centers
National Healthcare for the Homeless
NHCH Clinicians Network
North Community Counseling Centers, Inc.
Ohio Association of Community Health Centers
Ohio Department of Health
Ohio Department of Job and Family Services
Ohio Hispanic Coalition
Osteopathic Heritage Foundation
Prevent Blindness Ohio
Rosemont Center
Salvation Army
Southeast, Inc.
State of Ohio Department of Health
The Columbus Foundation
The Ohio State University Medical Center
US Department of Health and Human Services
United Way of Central Ohio
Volunteers of America
YMCA of Greater Columbus

www.abbott.com
www.accesshealthcolumbus.org
www.ambassadorhomehealth.com
www.aacsohio.org
www.cchouse.org
www.coaaa.org
www.diabetesohio.org
www.cdcheadstart.org
www.ci.columbus.oh.us
www.columbuscancerclinic.org
www.columbushomeless.org
www.breathingassociation.org
www.publichealth.columbus.gov
www.cpoms.org
www.communityreasearchparterns.org
www.csb.org
www.faithmissionofohio.org
www.franklincountyohio.gov
www.co.franklin.oh.us
www.officeonaging.org
www.franklincountyohio.gov/vets/
www.jashburn.org
www.maryhaven.com
www.nachc.org
www.nhchc.org
www.nhchc.org
www.northcommunity.com
www.ohiochc.org
www.odh.state.oh.us
www.jfs.ohio.gov
www.ohiohispaniccoalition.org
www.osteopathicheritage.org
www.preventblindness.org/Ohio
www.rosemont.org
www.salvationarmy.org
www.southeastinc.com
www.odh.state.oh.us
www.columbusfoundation.org
www.medicalcenter.osu.edu
www.dhhs.gov
www.uwcentralohio.org
www.voa.org
www.ymcacolumbus.org

