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(Primary Contact Person)
Practice

Address

Contact Information
NCQA Order Number

*=%x IMPORTANT - KEEP THIS EMAIL FOR YOUR RECORDS ***

Your order for 2011 PCMH Survey Tool Web-based (1-4 users) has been processed, and vou have been blished as an administrator. Your permanent User ID follows and will allow you to
administer licenses, to access the product and to change passwords for other users.

Permanent User ID:
Password:

Link: https-/iss neqa org

ASSIGN/MANAGE USERS L
You will be able to create/assign User IDs. up to the limit of the license that you purchased. To administer and manage vour User IDs. simply visit the link above and enter vour NCQA User

ID and password. Once vou accept the license agreement. you will be asked to change vour password the first time that vou log in. We strongly encourage vou to change it to something vou
will remember. Once logged in. vou will be able to scroll down to "Administrative Functions” in the lower left comer to begin managing users.

ACCESS PRODUCT
To access the product, enter your User ID and password at the link above. For your convenience, we suggest that you bookmark this Web page or add it to your Favorites list.You many also

— — —
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Follow up. Completed on Thursday, March 01, 2012,

Sent: Thu3/1/2012 1:45 PM

From: NCQA Physidian Recognition Programs [donotreply@ncga.org]

To: Sullivan, Megan

Ce

Subject: PCMH Application Received and Ready for Survey Tool Submission

v i

Thank you for submitting your Online Application(s) for the following Practice Site:
Practice Name
Our system is now ready to receive vour Survey Tool (License Number ). You may submit at anytime.

Remember to upload vour documents prior to submission of your survey tool. If you need any assistance with uploading vour documents. please click on this web link
http-/’www .nega org/tabid/1016/Default aspx.

Once we have received vour survey. agreements. and application fee. our current review cycle is 30 — 60 days. You may be contacted during the review period if there are technical difficulties
in reviewing your documents. Please understand that vour self-assessment results are preliminary. Your final score is determined by NCQA. You will receive an email when a decision on
Recognition is reached. You can review the scoring. Level of Recognition. and evaluations at that time. If your practice achieves Recognition at a different Level than your self-assessment, the
practice may request and submit an add-on survey at any time during the active 3 year Recognition period.

If you have any questions or concems, please contact us at pcmh(@ncga.org.
Sincerely,
NCQA Recognition Programs

Follow NCQA on Twitter

- I




Uploading Documents onto the NCQA Survey Tool
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e

Interactive Survey System
Publications and Survey Tools

Your organization has licensed the following Web-based
publications.

In this section, use the survey tool(s) to complete your
organization's self-evaluation prior to submitting to
NCQA. Once the survey tool has been submitted, you
may view the information submitted to NCQA. The
survey tool will not contain the results of NCQA's
evaluation. To view the preliminary or final results of the
NCQA survey, scroll down to Survey & Results.

Please select one to use:
PCMH

+ 2011 PCMH Survey Tool Web-based (1-4 users)
cense 28384 )

Administration

Click on the link below to enter the administrative area.

HOME ~WHA

Welcome to NCQA's Interactive
Survey System which contains all
the information necessary for
understanding and undergoing an
NCQA Accreditation,
Certification or Recognition
program. We've designed our
electronic format to facilitate
understanding of our standards
and make our survey process
more efficient.

For any NCQA evaluation
program, you can purchase either
of two components of the
Interactive Survey System. The
first component - Standards and
Guidelines - presents the details
of our programs in a searchable, layered format via the Web.
Using the second component - the Survey Tool, which has the
Standards and Guidelines embedded in it - you can evaluate your
performance against the standards as NCQA will evaluate it and

you can prepare for an NCQA survey. When you are ready, the
SQinvew Tnnl hernmes the hasis far the NCOA ciney Yan S

Margaret E. O'Kane,
President, NCQA

hitps:/iss.ncqa.org/RDSat/ATMain.asp?Product Type=License&ProductiD=281 &tactivitylD=28384
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@ Interactive Survey System - Index Page - 201

rimary Care-Trenton - Windows Internet

@D !-‘ Q https://iss.ncga.org/RDSat/ ATMain.asp?Product Type=LicenseBProductiD=281 &activitylD=28384
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Welcome to the Interactive Survey System!
The information in the following sections includes:

» the complete Standards

» policies and procedures

section above directs users to assistance.

Standards.

The Policies and Procedures describe:

o vk o Cbnmdordo and O

2011 Patient-Centered Medical Home

» eligibility criteria; evaluation options; the interactive survey process
flaes e ~Eal o NP

HOME WHATS NEW

HELP & INSTRUCTIONS  LOGOUT

APPENDICES

» information about how your organization will be evaluated against the Standards
We designed the system to facilitate understanding of our Standards and the evaluation process. The "Help and Instructions”

Policies and Procedures - This section provides an overview of the survey option you have selected; it describes the
goals and principles that guide our approach to evaluation, and provides a high-level summary of areas addressed by the

hitps://iss.ncqa.org/RDSat/AT CategoryMain.asp?ProductType= LicenseBtactivitylD=28384
-

™ =

& Intemet | Protected Mode: Off




g Survey Tool - 2011PCMH Lic: 28384 UC Health
@@ ®4|Q https://iss.ncqa.org/RDSat/ATCategoryMain.asp?ProductType= LicenseBlactivityD=28384 - 4|4

File Edit View Favorites Tools Help
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PRINT SUBMI VEY TOOL  UTILITII HOME WH. W SEARCH HELP &I

APPENDICES GLI A INDEX

Survey Tool

To enter the Survey Tool, select a tab above.

This section includes all the Standards that are used for evaluation. The categories in the tabs above organize the
Standards. Each category includes information about the Standards necessary to understand the survey process.
This information includes:

the Standards

elements that specify exactly how the Standards are evaluated and scored
specific scoring rules for each element

the data source needed to document the scoring

the scope of review for each element and

additional explanation and examples

This dynamic Survey Tool is used to evaluate organizations and individuals. The Survey Tool allows you fo evaluate
vourself just as we will. but at vour own pace. You mav score vourseff. attach the necessarv documentation and
https://iss.ncqa.org/RDSat/ATShowStandard.asp?Category=PCMH & Internet | Protected Mode: Off

- TRANEEN

g Survey Tool - 2011PCMH Lic: 28384 UC Health Pri
@@ %[ Q htpsy/iss.ncga.org/RDSat/ATShowStandard aspiCategory=PChMH

File Edit View Favorites Tools Help
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s Favorites | o &) ClaimLogic 2| Centricity® Framework

i v [ dm v Pagev Safetyv Toolsv @v [
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TANDA 5 v . APPENDIC NDEX
s SURVEYTOOL - APPENDIC G \RY  INDEX

m

PATIENT-CENTERED MEDICAL HOME {PCMH)

Patient-Centered Medical Home

This category includes the following Standards:

nce Access and Continuity View Points
-C-D-E-F-G

Elements: A -

PCMH2 - Identify and Manage Patient Populations View Points
Elements: A-B-C-D

https://iss.ncqa.org/RDSat/ATShowElements.asp?StandardiD=8178&CEID=261118 Category=PCMH&ProductLinelD=-1&MultiLinelD=-1 € Internet | Protected Mode: Off v 1% v




g Survey Tool - 2011PCMH Lic: 28384 UC Health Primary Care-Trenton - Windows Internet Explorer

% M‘Q https://iss.ncqa.org/RDSat/ ATShowElements.asp?StandardID=8178 & CEID=26111&Category=PCMH&ProductLinelD=-1&MultiLinelD=-12A

File

Edit  View

Favorites  Tools

Help

s Favorites | o &) ClaimLogic 2| Centricity® Framework
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PCMH1: Enhance Access and Continuity View Points

The practice provides access to culturally and linguistically appropriate routine care and
urgent team-based care that meets the needs of patients/families.

ELEMENT A - Access During Office Hours View Points

The practice has a written process and defined standards, and demonstrates that it monitors
performance against the standards for:

1. Providing same-day appointments *
Providing timely clinical advice by telephone during office hours

Providing timely clinical advice by secure electronic messages during office hours

> 0p

Documenting clinical advice in the medical record.

*Required for critical factors. Score cannot exceed 0% if critical factors are not met.

Scoring:
The practice The practice The practice The practice The practice
meets all 4 factors | meets 3 factors, meets 2 factors, meets factor 1 meets no factors
including factor 1 including factor 1 or does not meet
factor 1

Data Source:

CSrnna nf

% M‘Q https://iss.ncqa.org/RDSat/ ATShowElements.asp?StandardID=8178&CEID=26111&Category=PCMH&ProductLinelD=-1&MultiLinelD=-12A
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File
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Scoring:
The practice The practice The practice The practice The practice
meets all 4 factors | meets 3 factors, meets 2 factors, meets factor 1 meets no factors
including factor 1 including factor 1 or does not meet
factor 1

Data Source:

Scope of
Review:
Reference Explanation | Examples
Information: SXPEneton | Sxamees

ELEMENT B - After-Hours Access [This element is not assigned View Points
to this Survey Tool. All data fields are read-only.]

The practice has a written process and defined standards, and demonstrates that it monitors
performance against the standards for:

Yes No NA
1. Providing access to routine and urgent-care appointments outside regular business 5
hours S
2. Providing continuity of medical record information for care and advice when the ® ©

office is not open

-

& Internet | Protected Mode: Off




/& Document Library - Windows

‘[Q https://iss.ncqa.org/Ncgalss.Document. Web/ElementDocumentList.aspx?CEID=26111

[ close this window ]

Click instructions for assistance in linking documents. You may view all documents currently linked to the Survey Tool through the Document Library

Load Document to the Library ]

© 2002 — 2012 by National Committee for Quality Assurance, Patent Pending

Use of this Web site/application constitutes acceptance of the License Agreement and Privacy Policy

Instructions

Document Linked to PCMH1 Element A

Link Existing ]

v

@ Intemet | Protected Mode: Off

r| Q hitps://iss.ncqa.org/Nega.lss Document Web/AddElementDocument aspx? CEID=26111 & OrderBy=

Q-
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1/26/2012
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Link to Element

Instructions

“Document Name: 1A Enhapce7ccess and Continuity - Trenton

Reference Pages:

Relevance Level: W

“Document File Path:

(Us

onl1A Enhance Access and Continuity - Trenton. | Browse...
Browse button to locate the document)

Document Name:

Reference Pages:

Relevance Level: --Select Relevance— ~

Document File Path:

(Use the Browse button fo locate the document)

Browse...

Document Name:

Reference Pages:

Document to PCMH1 Element A

@ Internet | Protected Mode: OFf

@~

% 125%
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Successfully Saved I
Ilactors, meets 5-6 factors, | meets 4 factors, meets 2-3 factors | meets 0-1 factors i
‘factor 2 | including factor2 | including factor 2 | or meets 3-7
factors but not
[ close this window ] factor 2

& Internet | Protected Mode: Off fa v H1X% 'gn | Examples

@ PREVIOUS STANDARD --S""’e NEXT STANDARD Q

© 2002 — 2012 by National Committee for Quality Assurance, Patent Pending
Use of this Web site/application constitutes acceptance of the License Agreement and Privacy Policy

& Internet | Protected Mode: Off v 1% -

/& Document Library - Windows Internet Explor

//iss.ncqa.org/Ncga.lss.Document. Web/ElementDocumentList.aspx?CEID=26136 3 ’

Linked to PCMH3 Eleme:

Instructions

Click instructions for assistance in linking documents. You may view all documents currently linked to the Survey Tool through the Document Library

[ Load Document to the Library ] ink Existing ] N

[ close this window ]

© 2002 — 2012 by National Committee for Quality Assurance, Patent Pending
Use of this Web site/application constitutes acceptance of the License Agreement and Privacy Policy

Done Internet | Protected Mode: Off
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Survey Tool Utilities

The following utilities are available to help you review data in your Survey Tool.

Completeness Check
Use the link below to check for any incomplete elements for the evaluation option(s) you selected.

e Completeness Check TS NEW SEARCH HELP & INSTRUCTIONS

INDEX

Support Text/Notes
Use the link below to view a single page with data from all elements to which you have access rights.

« View all Evaluations - click here to view your evaluation comments from all elements |_

e View all Organization Private Notes - click here to view the private notes from all elements

« View all Commenis - click here to view all your organization's comments to the preliminary results from all T
elements. Note: If your organization has not completed this stage in the survey process, or this step is not

applicable to your survey process, you will be unable to access this data. See your Policies and Procedures
for more details on survey stages.
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€ Internet | Protected Mode: Off v RI1B% - ‘I
PCMH2 - Identify and Manage Patient Populations View Points

Elements: A-B-C-D

https://iss.ncqa.org/RDSat/AT Utilities.asp
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