Attachment D

Standardized Nursing Assessment of the Social Determinants of Health Among
Ohio’s Hospital and Health Department CNOs & DONs,
and Among Ohio’s Deans of Colleges & Schools of Nursing:
Baseline Survey Results
Duration of study: November 4-25, 2016 (three weeks)

Total participants: 98

EXECUTIVE SUMMARY
SURVEY OBJECTIVES:

Measure the formal assessment of social determinants of health (SDH) and the use of a SDH tool at Ohio nursing institutions.

PARTICIPANTS

The total number of individuals who received survey was 310
• Of those, 98 responded and either completed or partially completed the survey.
• The following results cover the participants who attempted the survey.
o Hospital CNOs: 39 responses, 24% response rate (160)
o Public Health OPHA DON: 33 responses, 69% response rate (48)
o Colleges & Schools of Nursing: 26 responses, 25% response rate (102)

METHODOLOGY

The purpose of this survey was to conduct a baseline assessment for the occurrence of SDH assessment among Ohio public
health and hospital nurses, as well as within in nursing academia.
The survey was developed by a committee of experienced nurses from hospitals, health departments and nursing
academic institutions from across the state of Ohio, AND was done in conjunction with the Ohio Action Coalition
(OAC).
• The OAC is comprised of members from the American Association of Retired Persons, Ohio Chapter; Greater
Cincinnati Health Council; Northeast Ohio Nursing Initiative; Nursing Institute of West Central Ohio; Ohio Board of
Nursing; Ohio Council Associate Degree Nursing Education Administrators; Ohio Council of Deans & Directors; Ohio
Hospital Association; Ohio League for Nursing; Ohio Nurses Association; Ohio Organization of Nurse Executives; and
the Ohio Public Health Association.
• The survey was disseminated through OAC constituency groups, a convenience sampling, that was intended to reach
all hospitals, public health departments and colleges and schools of nursing at the RN or higher level in Ohio. LPN
training institutions were not included in the sampling.
• The surveys were emailed using SurveyMonkey™ to hospital, public health and academic nursing program leaders.
• The survey was to be completed by a dean, CNO or DON, or their designee from their respective institution. Only
one respondent per nursing-related institution participated in the survey.
•

DATA COLLECTED

Two forms of data was collected:
 Qualitative: Qualitative data reported as participant verbatim narrative comments.
 Quantitative: Categorical and nominal data describing the occurrence of SDH assessment, training and education.

Learnings and Common Findings:
•
•
•

•

•

The option to upload documents was a challenge.
Some participants requested hard word document to review in advance.
Hospitals and public health surveys similar with three varying questions.
o Hosp - Q8: At what stage of the client’s hospitalization are the
nurses screening clients for Social Determinants of
Health? Please select all that apply.
o Hosp - Q9: If your institution has a policy/procedure for the nurses to screens clients for any of the Social
Determinants of Health listed earlier, is the screening a formal component of the nursing assessment and
documented in the EMR?
o PHN - Q8: If your institution screens clients for any of the Social Determinants of Health listed earlier, is the
screening a formal component of the nursing assessment and documented in the EMR?
Most answered free text question of hospital survey:
o Q12 “If your nurses do receive training on the SDH at the time of hire, please describe the training process” –
12 responses
o Q15 “Please list any other SDH that your health department screens clients for on a regular basis that are not
otherwise listed in this survey” – 12 responses
Most answered free text question of public health study.
o Q14 “Please list any other SDH that your health department screens client for on a regular basis that are not
otherwise listed in this survey” – 7 responses

KEY DATA SUMMARY & THEMES
Regarding Hospitals and Health Departments:
• 41% of hospitals and 67% of public health agencies who responded to the survey say that they do not have a formal
policy or procedure to screen for SDHs.
• The presence of institutional policies and/or procedures that address screening for interpersonal violence was high
among both hospitals and health departments (95 and 100% respectively). However the presence of
policies/procedures for screening for other of the CMS’ five recommended SDHs was significantly lower, ranging
from 64% to 82% for health departments, to 4% to 45% for hospitals (based on the particular SDH being
assessed). So when screening is occurring, it is predominantly done in the absence of a formal policy/procedure.
• 48% of health departments who say that they screen for one or more of the core SDHs do not include the screening
as a part of their nursing assessment documented in their EMR and another 7% are unsure whether they do. This
55% of health departments compares to 97% of hospitals who do include the screening as a part of their nursing
assessment.
• For clients who need assistance in attaining a SDH that is assessed for, hospitals provide this assistance internally
through hospital case management 88% of the time, whereas health departments predominantly (87%) refer the
client to other agencies for assistance.
• 64% of hospitals and 77% of public health agencies say that they do not provide training about SDHs to newly hired
nurses, or do not know whether they provide this training.
• 88% of hospitals and 90% of public health agencies say that they do not provide annual training or competency
assessments about SDHs for nurses, or do not know whether they provide this training.
Regarding Nursing Academic Institutions:
• 92% of all RN academic programs responding to the survey say that they incorporate one or more of CMS’ five core
SDHs in their nursing curriculums. Of those, 46% screened at some point in their curriculum for violence; 38 %
screened at some point in their curriculum for food; 31 % screened at some point in their curriculum for housing;
27% screened at some point in their curriculum for transportation; and 12% screened at some point in their
curriculum for utilities.
• Regarding CMS’ five basic SDHs by academic RN program type:
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30% of responding associate degree RN programs screen for violence at some point in their curriculum; 25%
of them screened at some point in their curriculum for food; 20% screened at some point in their curriculum
for housing; 18% screened at some point in their curriculum for transportation; and 8% screened at some
point in their curriculum for utilities.
o 21% of responding preBSN programs screened at some point in their curriculum for violence, food, housing
and utilities; 15% screened at some point in their curriculum for transportation.
o 24% of responding RN-BSN programs screened at some point in their curriculum for violence; 21% screened
at some point in their curriculum for food and transportation; 18% screened at some point in their
curriculum for housing; and 15% screened at some point in their curriculum for utilities.
o 29% of responding MSN programs screened at some point in their curriculum for violence; 22% screened at
some point in their curriculum for housing, transportation and utilities; 17% screened at some point in their
curriculum for food.
There was no consistency whatsoever among nursing academic programs about at what point in the curriculum
nurses are taught about SDHs.
o

•

Hospital and PHN Results

Q4: Policy/procedure requiring patient/client screening for SDH
Hospital: Does your institution have a formal policy and/or
procedure requiring nurses to screen clients for any of the
five basic Social Determinants of Health?
Hospital:

PHN: Does your institution have a policy/procedure for
nurses to screen clients for any one or more of the five basic
Social Determinants of Health as defined by CMS?

Public Health DONs & CNOs:
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Formal Policy/Procedure to Screen for SDOH
80%
67%

70%
60%

59%

50%
41%
40%

33%

30%
20%
10%
0%

Hospital

Public Health
Yes

No

Q5: Which of the SDH are required screening
Hospital: Which of the five basic Social Determinants of
Health does your institution have a policy/procedure
requiring that the nurses to screen clients for? Please select
all that apply.
Hospital:

PHN: Which of the following basic Social Determinants of
Health does your institution have a policy/procedure requiring
nurses to screen clients for? Please select all that apply.

Skipped: 17
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Public Health DONs & CNOs:

Skipped: 22

Required SDOH Required Screenings
120%
95%

100%

100%

82%
73%

80%
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60%

45%
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40%
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5%
Housing
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Hospital

Violence

Transportation

PHN
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Q6: CMS additional SDH required screening
Hospital: CMS also suggests that the following additional
Social Determinants of Health likewise impact the health of
individuals in our communities. Please indicate if there is a
policy/procedure at your institution for the nurses to screen
clients for any of the following additional Social
Determinants of Health. Please select all that apply.
Hospital:

PHN: CMS also suggests that the following additional
Social Determinants of Health likewise impact the health of
individuals in our communities. Please indicate if there is a
policy/procedure at your institution for the nurses to screen
clients for any of the following. Please select all that apply.

Skipped: 4

Public Health DONs & CNOs:

Skipped: 3

Additional Required SDOH Required Screenings
100%

91%

91%

80%
60%

50%

40%

60%

57%
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30%
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40%
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Health
Behaviors

None

PHN
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Q7: What clinical area are SDH assessed
Hospital: In what clinical areas of your institution do the
nurses assess clients for Social Determinants of Health?
Please select all that apply.
Hospital:

PHN: In what clinical areas of your institution do the nurses
assess clients for any of the Social Determinants of Health?
Please select all that apply.

Skipped: 4
Other (please explain):
1. OR; OB; ICU
2. Surgery
3. Case management nurses for discharge
4. Patients who meet criteria based on a screening completed by the Alliance Community Care Network's Care
Coordination Team are screened for all the Social Determinants listed above. The screening is not completed by
"nurses," but it is completed.
5. PAT, SDS
6. Not all social determinants are fully assessed in ER
Public Health DONs & CNOs:

Skipped: 3
Other (please explain):
1. Well Child Clinics, WIC Clients
2. WIC program which is staffed and housed in our Health Dept
3. BCMH and Immunization clinic services
4. WIC
5. There are also certain grants that require screenings of individuals for social determinants.
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*Q8 Hospital: At what stage of hospitalization are SDH screened
Hospital: At what stage of the client’s hospitalization are the nurses screening clients for Social Determinants of
Health? Please select all that apply.
Hospital:

Other (please explain):
1. Bedside Discharge Planning Rounds
2. Completed by the ACCN- not the nurses

Skipped: 4

*Q8 PHN & Q9 Hospital: EMR documentation of SDH
Q8 PHN: If your institution screens clients for any of the Social Determinants of Health listed earlier, is the screening a formal
component of the nursing assessment and documented in the EMR?
PHN:

Skipped: 6
Q9 Hospital: If your institution has a policy/procedure for the nurses to screens clients for any of the Social
Determinants of Health listed earlier, is the screening a formal component of the nursing assessment and documented in the
EMR?
Hospital:

Skipped: 4
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Formal Screening & EMR Documentation
120%
100%

97%

80%
60%
44%

48%

40%
20%
3%
0%

7%

0%

Hospital

Public Health
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No

Unsure

*Q9 PHN & Q10 Hospital: How clients attain assistance
How are clients able to attain health/wellness assistance in regards to Social Determinants of Health if they want help
addressing them?
PHN:

Other (please explain):
1. Public Health Social Worker
2. Caseworkers

Skipped: 3
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Hospital:

Skipped: 6
Other (please explain):
1. Through Hospital social work dept
2. Through social work and case Mgmt
3. Patient Navigator assistance
4. Consults with other specialties in house
5. Social workers
6. social services
7. through the ACCN
8. We provide food to families in need (1 bag of groceries) also have food through Ronald McDonald house when infant
or child is inpatient for family members s
9. Social services as well

*Q10 PHN & Q11 Hospital: SDH training at hire
Do the nurses at your institution receive training about Social Determinants of Health at the time of their initial hire?
PHN:

Hospital:

Skipped: 3

Skipped: 6
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Training Upon Initial Hire
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*Q11 PHN & Q12 Hospital:
If your nurses do receive training on the SDH at time of hire, please describe the training process:
Themes:
• SDH training during orientation reported for multiple institutions
• Specific formal training/orientation reported:
o Online program thinkculturalhealth.org, titled Culturally Competent Nursing Care
o BCMH training
o Webinars in cultural diversity
o Abuse identification risk factors, education readiness
o Meditech training, review of social services
o Computer based training
o Food insecurity screening process taught via lecture and health stream (hospital)
• Two areas “discussed” during orientation

PHN:

1. supervisor and peer mentoring
2. Orientation includes discussing case management of clients; how to manage people who present or call the health
department requesting assistance; people are then referred to social service agencies that offer services - there is not
a written policy in regards to SDH
3. Completion of an online program on thinkculturalhealth.org titled Culturally Competent Nursing Care which does
discuss the SDH
4. BCMH training
5. Orientation includes webinars in cultural diversity, review of nursing policies and procedures.
6. Training for resources available in our county and what referrals would be necessary based on needs.
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Hospital:

1. Training on abuse identification risk factors, training on assessing education readiness to learn only.
2. Social Work and Case Mgmt discuss with during first week of employment; Individual preceptors discuss as part of
orientation to the unit/clinic/site
3. Meditech training, review of social services
4. It is part of the orientation to our Documentation Policy and electronic health record.
5. COMPLETED DURING ORIENTATION WITH PRECEPTORS
6. During orientation for the new hire nurse, they are educated in regards to these components as part of the process
when assessing new admission patients.
7. Computer Based training
8. I wouldn't say they use that language at all. It is more education around driving forces for Risk Factors of Health or
readmission.
9. Through initial competency assessment
10. part of orientation to their department.
11. Food insecurity screening process taught via lecture and health stream
12. It is included in the EMR documentation training

*Q12 PHN & Q13 Hospital: Annual training
Does your institution provide annual training or competency assessments for nurses assessing for Social Determinants of
Health?
PHN:

Hospital:

Skipped: 3

Skipped: 6
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Annual Training
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*Q13 PHN & Q14 Hospital: Annual training
If your institution does provide annual training or competency assessments for nurses assessing the SDH, please describe the
training process:

PHN:

1. contract with Litmos for this training.
2. Training in SDH is part of our agency's overall staff development process but is not specifically focused on nurses. Our
nurses working with families typically include assessment of SDH but we do not have a specific policy/procedure for
doing so as an agency. The assessment is included in case files and/or program data base but only our immunization
and Title X clinic uses an EHR -- the Title X clients are routinely screened for SDH issues but this is not routinely done
for clients attending our immunization clinic.
3. It is a component of our Annual Education and incorporated in the Help Me Grow training. It is usually provided via
webinar or DVD training

Hospital:

1. Competency of abuse screening and assessment in teaching/learning
2. online required annual education
3. Mandatory computer based learning
4. Computerized training
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*Q14 PHN & Q15 Hospital: Other SDH screened for
Please list any other Social Determinants of Health that your health department screens clients for on a
regular basis that are not otherwise listed in this survey:

PHN:

1. We do not have a formal screening in place for our health center patients but, the attached file is a suggested format
which can be added to some EMRs
2. Religious beliefs that may affect health care decisions
3. Safe Sleep
4. Blood lead screening
5. see text box for #11
6. Most of what we screen clients for is based upon what certain grants may require, but do fall into the social
determinants category. During our STD clinic we ask about safety, smoking and any other health concerns that we
may be able to give referrals for.
7. transportation, health insurance, access to healthcare providers

Hospital:

domestic violence
psychosocial issues
insurance coverage, transportation
Suicide risk
Depression screening
illicit drug use and desire to remain clean
Mental Health needs, health care literacy,
Human Trafficking
Nutrition Screening, behavioral Screening, social screening, physical functional assessments, readmission risk factors,
suicide risk factors, smoking cessation, drug and alcohol use screening
10. Home Living environment/safety/dme
11. infant mortality, unintentional injury
12. Suicide risk
1.
2.
3.
4.
5.
6.
7.
8.
9.

*Q15 PHN & Q16 Hospital: SDH assessment tool
Please share your organization’s Social Determinants of Health Assessment Tool(s). Upload one here:

*Q16 PHN & Q17 Hospital: Additional SDH

PHN: Upload additional SDH assessment tool here:

Hospital: SDH Assessment Tool #2 - Upload here:

PHN: Please share the learning modules or educational
material used by your agency's nurses in assessing for the
Social Determinants of Health. Upload one here:

Hospital: Please share the learning modules or online
educational tools that your agency’s nurses use to assess the
Social Determinants of Health. Upload here:

PHN: Upload additional learning modules or educational
material used by your agency's nurses in assessing for the
SDH here:

Hospital: Additional learning module/online educational tool
for assessing SDH - Upload here:

*Q17 PHN & Q18 Hospital: Assessment of SDH educational material

*Q18 PHN & Q19 Hospital: Additional SDH educational material

*Q19 PHN & Q20 Hospital: Any other comments that you would like to share?
PHN:
1. The social determinants of health are main questions asked on our community health assessment.
2. Unable to upload to this survey
3. We have not fully addressed these SDH in an annual training. We do cover Civil Rights Training and the provision of
services in culturally and linguistically appropriate ways. We do assess people for income & insurance status as well
as transportation issues. Housing, potential intimate partner violence and food accessibility are asked more
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frequently in some programs. We do not have a formal policy about asking about each SDH or a screening tool at this
time, but see that this should be implemented more formally. (Fulton County Health Department)
4. This is the first I have seen CMS requirements for assessing social determinants of health so I thank you and will work
toward establishing policies and procedures at my local health department!
Hospital:
1. I do not think we can say we are doing a comprehensive assessment of social determinants of health. We do upon
initial nursing assessment ask about family and social support, we do ask smoking and drug history. We do screen for
violence. But we do not ask about education level, whether or not someone has a job or a steady source of income. In
the context that the questions are framed: an assessment for social determinants of health, we are more "no" than
yes.
2. Many of the assessments are done by Social Workers or Discharge Planners, not the nurses, based on risk. Other
questions such as employment status, etc. are asked at Registration not by Nursing personnel. Nurses screen for
violence and smoking for example, but do not get into the other basic SDH areas.
3. Cannot access any other tools at this time.
4. The nurses in the outpatient clinics have what are called "clinical reminders". These reminders are actually screening
tools for some of the social determents mentioned. Unfortunately I cannot up load the reminders as I do not have
them in word or PDF formatting. We also rely heavily on social workers here at the VA and they have their own tools
as well. (Louis Stokes VAMC)
5. We have an EHR and I am unable to load for sharing purposes.
6. We implemented a Health Coach Program which is under the Alliance Community Care Network (ACCN). Patients are
screened using a SEMAPS Tool. If patients are appropriate to work with a "coach" a "health coach" is assigned to the
patient after the initial visit(s) and medication reconciliation is completed by the ACCN Team. Social Determinants are
addressed by the "team" which consists of a Physician, Nurse, Nursing Director, Dietitian, Pharmacist, Chaplain, Social
Worker and the Health Coach. All Social Determinants listed are addressed as well as mental health and health care
literacy. (Alliance Community Hospital)
7. Nursing / Case Management / Social Service work collaboratively to address patient needs identified upon admission
and through daily discharge planning.

Colleges and Schools of Nursing Results
Participants
26

Colleges & Schools of Nursing

Response rate
25% (102)

Q4: Program include any of the CMS five basic SDH
Does your program incorporate any one or more of the five basic Social Determinants of Health defined by CMS into their
nursing curriculums?
Answer Choices
Yes
No
Total

Responses
92%
24
8%
2
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Q5: SDH included in ADN curriculum
Which of the following basic Social Determinants of Health are included in your ADN curriculum? Please select all that
apply.
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SDOH in ADN Curriculum
3

7

12
10

8

Transportation

Food

Housing

Violence

Utility

Skipped: 6
N/A: 8

Q6: SDH included in pre-licensure BSN curriculum
Which of the following basic Social Determinants of Health are included in your pre-licensure BSN curriculum? Please
select all that apply.

SDOH in Pre-Licensure BSN
5

7

7
7

7

Transportation

Food

Housing

Violence

Utility

Skipped: 6
N/A: 13
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Q7: SDH included in RN-to-BSN curriculum
Which of the following basic Social Determinants of Health are included in your RN-to-BSN curriculum? Please select all
that apply.

SDOH in RN-to-BSN

5

7

8
7

6

Transportation

Food

Housing

Violence

Utility

Skipped: 6
N/A: 10

Q8: SDH included in pre-licensure MSN curriculum
Which of the following basic Social Determinants of Health are included in the pre-licensure MSN curriculum? Please select
all that apply.

SDOH in Pre-Licensure MSN
2

4

5
3

4

Transportation

Food

Housing

Violence

Utility

Skipped: 6
N/A: 13
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Q9: Additional SDH in ADN curriculum
Which of the following of these additional Social Determinants of Health are included in your ADN curriculum? Please
select all that apply.

Additional SDOH in ADN Curriculum
2

3

5
9

10

Education

Employment

Family/Social Support

Health

Income

Skipped: 11
N/A: 5

Q10: Additional SDH in pre-licensure BSN curriculum
Which of the following of these additional Social Determinants of Health are included in your pre-licensure BSN
curriculum? Please select all that apply.

Additional SDOH in Pre-Licensure BSN Curriculum

6

4

5

7
7

Education

Employment

Family/Social Support

Health

Income

Skipped: 11
N/A: 8
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Q11: Additional SDH in RN-to-BSN curriculum
Which of the following of these additional Social Determinants of Health are included in your RN-to-BSN
curriculum? Please select all that apply.

Additional SDOH in RN-to-BSN Curriculum
3

5

5

6
6

Education

Employment

Family/Social Support

Health

Income

Skipped: 11
N/A: 8
Unsure: 1

Q12: Additional SDH in pre-licensure MSN curriculum
Which of the following of these additional Social Determinants of Health are included in your pre-licensure MSN
curriculum? Please select all that apply.

Additional SDOH in Pre-Licensure MSN Curriculum

4

4

4

4

4

Education

Employment

Family/Social Support

Health

Income

Skipped: 11
N/A: 11
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CMS Basic SDOH Among Programs
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Q13: What part of the ADN curriculum is SDH included
In what part of your ADN curriculum are you educating the students about any Social Determinants of Health? Please
select all that apply.
Answer Choices

Responses

Basic nursing assessment

7.14%

2

Community

3.57%

1

Core

7.14%

2

Throughout all clinical curriculum

21.42%

6

Unsure

3.57%

1

N/A

17.86%

5

Skipped

39.29%

11

Total

Q14: What part of the pre-licensure BSN curriculum is SDH included
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In what part of your program's pre-licensure BSN curriculum are you educating the students about any Social Determinants
of Health? Please select all that apply.
Answer Choices

Responses

Basic nursing assessment

0%

0

Community

18.18%

6

Core

9.09%

3

Throughout all clinical curriculum

15.15%

5

Unsure

0%

0

N/A

24.24%

8

Skipped

33.33%

11

Total

33

Q15: What part of the RN-to-BSN curriculum is SDH included
In what part of your program's RN-to-BSN curriculum are you educating the students about any Social Determinants of
Health? Please select all that apply.
Answer Choices

Responses

Basic nursing assessment

0%

0

Community

17.86%

5

Core

3.57%

1

Throughout all clinical curriculum

7.14%

2

Unsure

3.57%

1

N/A

28.57%

8

Skipped

39.29%

11

Total

28
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Q16: What part of the pre-licensure MSN curriculum is SDH included
In what part of your program's pre-licensure MSN curriculum are you educating the students about any Social
Determinants of Health? Please select all that apply.
Answer Choices

Responses

Basic nursing assessment

0%

0

Community

6.90%

2

Core

0%

0

Throughout all clinical curriculum

13.79%

4

Unsure

3.45%

1

N/A

37.93%

11

Skipped

37.93%

11

Total

29

What Part of Curriculum is SDOH Education
N/A
Unsure
All
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Q17: Program includes other SDH
Please list any other Social Determinants of Health that your curriculum teaches that are not otherwise listed in this
survey:
Answer Choices

Responses

Most SDH (LPN)

3.85%

1

Political advocacy

3.85%

1

Poverty

3.85%

1

N/A

23.08%

6

None

19.23%

5

Unknown

3.85%

1

Skipped

42.31%

11

Total

26
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Q18: SDH curriculum
Please share your organization’s Social Determinants of Health Assessment Curriculum and/or
Tool(s). Upload one here:

Q19: Additional SDH tool

Upload additional SDH assessment curriculum and/or tool here:

Q20: Other comments

Any other comments that you would like to share?
1. I assessed my faculty regarding these topics – it appears the social determinants of health are integrated
throughout the ADN curriculum. There is heavy emphasis in the 4th semester (of a 5-semester program). At this
time, I do not believe we have a specific tool although facets are integrated into the fundamentals assessment
document.
2. No tools!
3. ALL levels of nursing should be represented here. Our program incorporates all but the income SDH concept. I
wish that LPNs and their pre-licensure programs were part of the conversation. We have something to offer that I
feel is being overlooked.
4. N/A
This survey was conducted through the work of multiple individual partners from hospitals, health departments and nursing
colleges across Ohio; the Ohio Action Coalition, the Robert Wood Johnson Foundation and AARP, Inc.
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