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MISSION & VISION

Vision
Members will view Amigos as indispensable for strengthening their ability to serve their
communities.

Mission

To unite libraries for action and strength in service to their communities
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TYPES OF LIBRARIES

® Academic ® Public ® K-12 ® Special ® Consortium * Federal Govt ® State Library
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WHY

MEMBERSHIP?

Maximum leverage in group buying power
Opportunities for continuing professional education

Access to the latest innovations and services in the

library community

Participation & involvement

February 2019

PARTICIPATION &
INVOLVEMENT

* Presenters & trainers

Contact Jodie Borgerding

* Comments and feedback are welcomed
Contact Christine Peterson

* Advisory groups
Contact Christine Peterson

* Amigos Board of Directors
Interested in running for a seat? Trisha

Mooney
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COMPLIMENTARY MEMBER BENEFITS

Amigos Member Topical online Know & Go
Conference conferences sessions

Deposit accounts

RDA Toolkit L s

N borrowing
subscription
agreements

Discount Direct

AMIGOS MEMBER CONFERENCE

* Annually in May

* Programming

* 2018 - Maximizing Your Resources — Saving $$, Saving Time
* 2017 — Makerspaces and Digital Trends

* 2016 — Connections, Collections & Community

* Member Update & Meeting

* Elections for board members and for bylaw changes

Contact: Tracy Byerly
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TOPICAL ONLINE CONFERENCES

* Diverse topics throughout the year

* Privacy and Security for Today’s Library (2017)

* Worangling Library Data: Analytics, Dashboards and Spreadsheets (2018)

* Speak Up — Advocating for You and Your Library (September 12,2018)
* The Future of Cataloging: RDA, Linked Data and More (November 8,2018)

* Generally 3 annually

* Opportunities for presenter (or “would-be” presenters)

Contact: Jodie Borgerding

Open Doors:
Reaching Underserved Populations

Amigos Library §ervices{0n|ine Confzerence
Thursday, February 28,2019

http://www.amigos.org/open_doors
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* Past topics:

* BibFrame

* RDA after LRM

* Data-driven library

* Horizon report

* | =1 Y2 hours every 2 weeks

* Power of presenting

* Hiring the right person

KNOW & GO SERIES — TIMELY TOPICS

= Strong relationships with teens

* Raw truth about RAW

* Provider neutral guidelines for ebooks
* Ransomware

* Free-ish project management tools

* Patrons with disabilities

UPCOMING

Know & Go Schedule

Date(s)

21412019

2/11/2019

212512018

3412019

3/11/2019

3/18/12018

3/25/2018

4/1/2019
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Time

1:30 pm - 2:30 pm CST

1:30 pm - 2:30 pm CST

1:30 pm - 2:30 pm CST

1:30 pm - 2:30 pm CST

1:30 pm - 2:30 pm CDT

1:30 pm - 2:30 pm CDT
1:30 pm - 2:30 pm CDT

1:30 pm - 2:30 pm CDT

Title

Know & Go: Generation Z: Libraries and the Post-Millennial
Generation

Know & Go: New MARC 21 Authority Format Fields for Encoding
RDA Authority Data

Know & Go: Resume and Cover Letters for New Graduates and
Job Hunters

Know & Go: Library Signage

Know & Go: Developing Information Literacy Lessons for First-Year
College Students

Know & Go: The Art of the Reference Interview
Know & Go: IFLA-LRM: a New Conceptual Model

Know & Go: Family Literacy - Creating Ready Readers
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DEPOSIT ACCOUNT

* Possibilities include:

* Courier service

more)

* Funds on account for libraries to use at a later date

° e-resource subscriptions

* Library products (barcodes, tattletapes, security, and

* Workshops, conferences, training

» Contractual services provided by Amigos Library
Services and its Staff

¢2019 Amigos Library Services

13 Contact: Connie Burnett
DISCOUNT DIRECT Members Only
* Members contact the vendor directly, use code to identi emselves as an Amigos
Memb tact th dor directl de to identify th I Amig
member and receive the negotiated discounts for the products they need.
* Library Supplies
* Consulting and Technical Services
. . . o ' sYal!)
* Preservation Supplies and Services 80% 20%
Affordable Library Products Kapco Book Protection 0,
Archival Methods Library Design Systems 30 /@ 259/
Backstage Library Works Paortico 0, (1] ()
Budget Library Supplies R.E.P. Industries, Inc. 1 0% 60 /o 50 /o
DEMCO The Library Store 0 50/
Gaylord Vemnon Library Supplies 40 /o é 0
Hollinger Metal Ed -
y ollinger Metal Edge ) - -
Contact: Chris Brown
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JOB BANK

* Post openings at no charge for 30 days or longer

* Amigos posts on website and social media

Scholarly Communications Librarian -- University of Houston-Clear Lake --
Houston, TX

Submitted by Amigos on Wed. 2018-12-12 16:40

The Scholarly Communications Librarian works to develop and
promote the Neumann Library's schelarly communications services.

This includes services available through the Texas Digital Library (the Universitv Of

institutional repository, the data repository, and Vireo), and related

topics such as copyright, open access, and scholarly metrics. Engages HOuS[On Clear Lake

in scholarly collections analysis and develops and promotes research

Contact. 'I'on;Z Ga;Z services specializing in assistance with digital tools for data analysis.

management, visualization, and sharing. Collaborates with faculty and library staff to foster awareness of new technologies directly related

to digital scholarship.

| 5 Duties:

Coordinates the university's electronic theses, projects and dissertations, including format checks for dissertations and administering

and troubleshooting Electronic Thesis and Dissertation (ETD) submissian and management system (Vireo)

RDA TOOLKIT SUBSCRIPTION

* One simultaneous user subscription to the RDA Toolkit at no cost
* Additional simultaneous users be added at a 15% discount

* Order through Amigos

A

Resource Description & Access

TOOLKIT

Contact: Bill Walker
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RECIPROCAL BORROWING AGREEMENTS

» Coordinates 2 agreements:
* Amigos Resource Sharing Agreement
* Over 400 signers
* OCLC group symbol: AMGS
* Western Resource Sharing Agreement
* Over 500 signers
* OCLC group symbol:AMBC

* Enables no-charge borrowing and lending of materials among signers

* Key component to economical resource sharing among Amigos members

MEMBER SERVICES

Continuing Education Vendors Courier

Association
Management

AskAcademic
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CONTINUING EDUCATION

* Topical online conferences
* Know & Go sessions

* Classes and webinars:

* Online and face-to-face
* Recordings available for registrants

* Scheduled and on-request

Contact: Jodie Borgerding

ON-REQUEST COURSES

All classes in the are available for just your library or a

group of libraries at a time and place convenient to you, e.g.,
RDA for Copy Catalogers
Doing Digital Preservation
Don’t Just Stand There, Say Something!
Privacy and Social Media

Digital Storytelling

Content is customizable

Many online courses make great face-to-face opportunities for in-person

networking

€2019 Amigos Library Services 10


https://www.amigos.org/continuing_education?qt-ces_landing_page=6#qt-ces_landing_page
mailto:borgerding@amigos.org
https://pixabay.com/en/doors-choices-choose-open-decision-1613314/
http://www.amigos.org/continuing_education?qt-ces_landing_page=1#qt-ces_landing_page

Discover How Amigos Library Services Can Help Your February 2019
Library!

Always looking for adjuncts for classes & Know & Go

sessions
Bring additional expertise to the membership
Brush up on training skills

(Re-)introduce yourself to online classrooms

ADJUNCTS

Currently taught by adjuncts:
Resume & cover letters for job hunters
Regular expressions
Understanding and using library data

Using pivot tables

VENDORS

* Amigos staff negotiates discounts with vendors for members

* Billing, renewals, and technical assistance through Amigos

¢ Establish relationships with vendors including marketing and support

* Full partnership service

Contact: Chris Brown
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VENDOR SERVICES

E-books

E-journals

Databases
Bibliographic services
Document delivery

Library supplies

T Tl
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POPULAR VENDORS

‘_'::w Wolters Kluwer

OXFORD

UNIVERSITY PRESS

NAXOS

Music LIBRARY

PROJECT MUSE’

>
sprengshare
6 LexisNexis*

€
o't

CREDO

24

BLOOMSBU
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Subscriptions.

Center and much more

Bloom's.

Amigos Members can save up to 25% on Infobase's Films On

Demand, Academic Research Databases and Academic eBook ‘ . I nfo b a S e

Save up to 25% with the Infobase Spring Sale

Submitted by Amigos on Thu, 2019-01-31 09:03

Streaming Video / eBooks / Research Databases

C U RRE NT Films On Demand - A comprehensive subscription
providing unlimited access to thousands of videos. Available Video Collections include Allied Health, Nursing
Veterinary and Physical Therapy (with more coming soon).
O F F E RS Academic Research Database - Award-winning titles designed for students and researchers with expertly

written and vetted content from Bloom's Literature, Ferguson's Career Guidance Center, History Research

Academic eBook Subscription — Includes 2 600+ outstanding titles with exclusive, unlimited, simultaneous

Q u Otes & O r'd e rs use, on-site or of and NO CHECK-IN/CHECKOQUT. Titles included are from Facts On File, Ferguson's and

Get all the details on the Spring Sale Flyer

For trial and pricing information, contact Chris Brown at brown@amigos.org & or 800-843-8482, ext. 2843

COURIER SERVICE

Members Only

* Trans-Amigos Express (TAE)

* Fast delivery
* Economy
» Connections

* Flexibility
* Send books, CDs, DVDs, other materials
* Review your ILL Lending Policy

Contact: Bea Ramirez

€2019 Amigos Library Services
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AMIGOS COURIER
SERVICE

* |9+ years of courier services

* Trans-Amigos Express courier ’ : TExpeass
program (TExpress in Texas) A
500 x By
* 3 Connecting Partners SDE sl
* KLE (Kansas Library
Express) Resource sharing made easy!

* MALA (Mid-America Library
Alliance) - Missouri

* Mobius - Missouri

| TAE Linkages
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HOW TAE WORKS

* Bagged items are picked up by the
assigned driver for your library

* Items go to the local hub for sorting
by location # and hub information

* Items going to a different hub are
transported overnight to other hubs

and sorted again for delivery

TAE/TEXPRESS SERVICE

> Annual service period
* September 2018 — August 2019

* Prorated fees available

* Service Options
 5-day service (M-F)
* 3-day service (M,W,F)
* 2-day service (T,TH)

* Customized service, e.g., main library to branch libraries in same system, courier for 5

libraries in the same county

€2019 Amigos Library Services
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ASKACADEMIC

* Multi-state cooperative of 23 participating academic libraries

* Available to any student, faculty, or staff member from a college or university of a
participating academic library

* Ask your questions anytime — 24 hours a day, 7 days a week

* Receive expert assistance from a qualified information

professional - an academic librarian!

Contact: Megan Bryant —

Staff Chat Client ® amigos-admin is @ AVAILABLE  ~

askacademicmain * < X
Guests & Contacts £ @ @

Aims: Hello! I'm trying to find a World Regional Geography textbook in Open Source
I'm Staffing (0/2) & research (I'm PT Aims faculty.) Can you help me see if one exists? Thanks!

ASK:Welcome to the library chat, my name is Britta

Glrzresiflie] ASK: Ok! Can you please tell me a little more about what you're looking for?

Aims: Sure.
W askacademicmain @ . .
Aims: | teach World Regional Geography.
Aims: I'm looking for a supplemental textbook for my class that students can use.

Aims: A couple of titles I've used in the past are: Globalization and Diversity, and World
Regions in Global Context,.

Aims: So, a textbook equivalent to those.

ASK: I'm happy to search for one! Is there a database of the open source books | can
search?

ASK: Ok! Thank you for elaborating
Aims: Sure
ASK:Are you looking for a print textbook or an ebook?

Aims:Would print books cost the students anything to get?
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Adams State University, Nielsen Library&? Colorado
Aims Community College & Colorado
CU RRE NT Angelo State University & Texas
Arapahoe Community College &' Colorado
LI BRARI ES Auraria Library &
(Serving Community College of Denver, Metropolitan State University of Denver, and | Colorado
University of Colorado Denver)
Colorado Mesa University & Colorado
. Colorado Mountain College & Colorado
Website :
—— Community College of Aurora & Colorado
Concordia University Texas Library & Texas
Del Mar Collegeg? Texas
Ellsworth Community College g7 lowa
Fort Lewis Collegeg? Colorado
Hardin-Simmons University & Texas
Howard Payne University & Texas
Marshalltown Community College &' lowa
McMurry University g Texas
Ranger College & Texas
Red Rocks Community College & Colorado
Relay Graduate School of Education & Hew
33 York
Schreiner University & Texas

South Texas College &

Texas

ASSOCIATION MANAGEMENT

Includes Non-Members

Website

¢2019 Amigos Library Services

Amigos provides infrastructure services to a variety of organizations,
including associations, allowing them to focus on programs, content and
mission fulfillment!

* Financial management

* Membership management

* Tradeshow management

* Meeting management

Contact: Nicole Walsh

17
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CLIENTS

* Association of Bookmobile & Outreach Services
* Association of Southeastern Research Libraries
* Library Marketing Conference Group

* Missouri Library Association

* Oklahoma Library Association

* St. Louis Regional Library Network

* Western Council of State Libraries

SIMPLYE

App that brings multiple e-book &

audiobook sources into a single
interface

Currently for public libraries

It turns this —
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PILOTS

Includes Non-Members

* Brazoria County Libraries (TX)

* Houston Public Library (TX)

¢ Maricopa County Library District (AZ)
¢ Kilgore Memorial Library (NE)

* Interested?

Contact: Christine Peterson
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MEMBERSHIP FEES

* Amigos membership fees are determined by library type and budget size

* We use a tiered fee schedule for academic and public libraries with a single tier for all

other library types

* Placement in the academic and public library tiers is based upon members’ budget

information for 2014
* NCES data (academic libraries)
* IMLS (public libraries)

¢2019 Amigos Library Services

Contact: Christine Peterson
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HOW TO KEEP UP WITH US

* Website

* AmigosNow newsletter

* RSS feeds

* Stop by our booth at state conferences

fI¥iG)lin|o

42

THANKYOU

/‘ Amigos Library Services

Christine Peterson
800-843-8482 x2891

peterson(@amigos.org

€2019 Amigos Library Services
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