Step-by-step Guide to Renewing OCA Membership
Email Reminders and Renewal Options
We have received a number of questions and comments about the email reminders that members are
receiving, as well as questions about the renewal process. Please be aware that the reminders you
receive are just that, REMINDERS. They are not invoices and do not lead directly to any payment
processing. Some members have expressed concerns about malicious emails that appear to come from
car magazines. Any email from the OCA will require that you sign in to the OCA site
(www.oldsmobileclub.org) using your personal username and private password. This way the integrity
of the payment process is guaranteed.
The steps to follow to complete your online renewal are shown below. If you prefer to pay via check,
we recommend that you follow the online renewal process, but in the payment type select ‘Check’,
instead of ‘Credit Card’. You should then send a check for the relevant amount to: OCA MAIN
OFFICE PO Box 412 Eaton Rapids, MI 48827. Please include your OCA number on the check, also
your full name and phone number if not on the check.
If you are not comfortable following the online process, please print the application/renewal form that
can be found at the Join tab on the site and complete it. Then send it with your check to the above
address (also on the form).

Online Renewal:
After receiving the reminder email, every time you sign in you will be prompted to renew. Click on the
message anytime you are ready to renew.

By clicking on the message, the first step of the renewal process appears. Please click on OK and then
review the profile information and make any necessary corrections.

When your corrections are complete, or if you have no corrections, please click on ‘Save Changes’ at
the bottom of the page.

The next step is to select a membership type and duration. The selection available, including type,
duration and dues, is shown by clicking on the down arrow to the right if the membership type. Then
click on the chosen line.

Scroll down the page to confirm the billing address for the payment, if it is the same as the address in
your profile just check the box.

Scroll further down to enter the payment information. At this point you can choose to pay on-line via
credit card, or to indicate that you will send a check to: OCA MAIN OFFICE PO Box 412 Eaton
Rapids, MI 48827. Also note the option to make a donation, at this time these donations are for the RE
Olds Museum in Lansing only. When all fields are completed as relevant, click the ‘Submit Securely’
button.

Early Dues Payment and Receipts
If you wish to pay your upcoming dues before a reminder is sent, the site will accept payment up to 90
days before your renewal date. Please note that your renewal will be effective on the upcoming renewal
date, your current term is not shortened by an early payment. Go to the Manage Profile area of the site
by using the menu on the right of the screen after signing in.

Click on the Membership link, followed by the ‘Securely renew your membership now’ link. The
renewal payment screens will be the same as in the previous section. In this area of the site you can
also print a copy of your receipt, for the most recent payment by clicking on the page icon to the left of
your closed transaction. An example of a receipt is shown below.

Printed Invoices
If you are paying via check and need a copy of the invoice, access the Manage Profile area on the site,
when you are signed in. Click on the Invoices link to print the open invoice.

As mentioned in prior issues, if you have any questions or feedback about this process, please use the
‘Contact Us’ link at the top of most pages on the site. This way we can quickly direct your message to
the most relevant person in the club.

