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ONA Nurses at SHMC Welcome
Colleague Hospitalists to Union
On Oct. 7, 2014 the hospitalists at
Sacred Heart Medical Center voted
by 91 percent to join the American
Federation of Teachers (AFT). They
share nurses’ concerns about patient
safety and workplace conditions being
ignored. They said that they saw
organizing as the only effective way
to make their voices heard.
“We feel a need for support outside
of PeaceHealth Medical Group and
Sacred Heart Medical Center to
protect our jobs, our reputations and
most importantly, our patients” said a
spokesman for the group. “We are a
group of dedicated and motivated
professionals who have a personal
stake in this community. We represent
close to 300 combined years of
experience in Hospital Medicine."

"PeaceHealth Hospital Medicine exists
not just to serve Sacred Heart Medical
Center but also the many primary care
physicians in the community for whom
we admit. We are excited about winning
our Union and look forward to working
together with administration for the
benefit of our hospital, our professional
practice and our patients. The
hospitalists are ready to sit down and
bargain a contract that meets the needs
of the patients they serve and expect
the hospital to do the same."
The hospitalists are supported in their
efforts to unionize by more than 1,300
ONA nurses at Sacred Heart Medical
Center.
With a stronger unionized voice, we
look forward to improving patient care
standards

Voluntary Call Pilot Project Update
In late September, ONA held two
meetings seeking input on the Voluntary
Call Pilot Project. We also received
emails from nurses that could not attend

those meetings. We made
recommendations to management that
the pilot be extended through the
holidays and flu season. They agreed to
continued on page 2

Page 2

Sacred Heart Medical Center and Sacred Heart Home Care Services

Voluntary Call Pilot Project Update continued from page 1
our suggestions as highlighted below. This was a
September 23, 2014
good example of nurses and managers working
together to evaluate the pilot and make revisions
to help improve the process. We will revisit the
Voluntary Call Project with management early in
2015. If you have feedback or suggestions, contact
your ONA Executive Committee representative.
Revisions to the Project:





It will be extended through Feb. 28, 2015
OHVI 4 & 5 are now participating.
If there’s a need for additional staff the Staffing

Office and Charge nurses should use the following
algorithm for calling in staff:
 availability list (non-premium)
 on-call list
 calling staff not listed on either

 Nursing administration agreed that nurses should
not be called off mid-shift from call (note this is
different if you’ve been low censused). You can still
be called off two (2) hours prior to the shift.
Revised Guidelines are on the ONA Sacred Heart
web page or click here

ONA Nurses Support SEIU Strike at McKenzie
Willamette Medical Center
Health care workers in our community at McKenzie
Willamette Medical Center (MCW) are scheduled to
go on a three day strike starting Oct. 28.
Represented by SEIU, these co-workers of our ONA
colleagues are at the height of what have been tough
negotiations.
MCW has been extremely profitable and yet they are
offering small wage increases at the same time they
are proposing a hike in health care costs to
employees. For some of them, this raise means
pennies, which will not cover the cost of the
increased health care premiums. Effectively, it is a
proposed pay cut.
Many of these workers struggle with the same
staffing challenges we do at work. They too want
to see patients receive safe care and take pride in
providing the best care possible to members of our
community. As we all know, this cannot occur without
the appropriate resources and staffing levels.
ONA nurses at SHMC and SHHCS support health
care workers in the Springfield/Eugene area trying
to fight for safe staffing levels, competitive wage
increases and fair health care rates.

Strike FAQs

What is a strike?

A strike is a legal action workers can take to help
inform the community about unfair or unsafe
conditions in the workplace. During a strike, workers
do not report to work as scheduled, but walk on a
picket line in front of the hospital.
Can SHMC/SHHCS nurses get disciplined
for walking on the picket line in support
of SEIU?
Here’s what our contract says:
“ARTICLE 19 – NO STRIKE, NO LOCKOUT
19.1 In view of the importance of the operation of
the Medical Center facilities in the community, the
Medical Center and the Association agree that,
during the term of this Agreement, (a) there will be
no lockouts by the Medical Center, and (b) neither
the nurses nor their agents or other representatives
shall authorize, assist or participate in any strike,
including any sympathy strike, picketing, walkout,
slowdown, or any other interruption of work by
bargaining unit nurses, including any refusal to cross
any other labor organization’s picket line. This
provision shall not be interpreted to prohibit nurses
continued on page 3
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ONA Nurses Support SEIU Strike at McKenzie Willamette Medical Center
continued from page 2

from voicing conscientious quality of patient care
concerns in any manner other than as specifically
set forth above.”
McKenzie Willamette Medical Center is not our
employer. It would be quite a stretch for SHMC and
SHHCS to assert that our participation on the picket
line at MCWsomehow resulted in an interruption of
work at our hospital by nurses.
However, to be certain, we recommend that Sacred
Heart nurses walking the picket line at MCW not
wear scrubs or any ONA buttons or stickers.

If you are scheduled to work, report to work.
If you are not scheduled to work and want to show
your support, go to MCWand carry a picket sign. Let
them know you are a nurse from Sacred Heart and
support them in their efforts.
How can my individual opinion be useful?
Nurses’ opinions count. Our community trusts our
judgment because it is our job to advocate for
patients. With that trust comes an obligation to voice
our concerns.

Tuesday, Oct. 28 -Thursday, Oct. 30

If during the strike, a patient asks you what is
happening you, the nurse caring for them, are the
best person to answer that question.

Times TBA

You can share:

When is the SEIU strike?

Where will the strike occur?
1460 G Street, Springfield, OR 97477
On the actual strike days, what should I do?

- The healthcare workers are on strike because
they are fighting for better staffing and fair wages
and health care.
- Most importantly, you support them.

What can ONA nurses at Sacred Heart do to help?
1. Commit to one shift on the picket line Tuesday, Oct. 28, Wednesday, Oct. 29, or Thursday, Oct. 30
2. Help with child care for SEIU workers walking the picket line (more details TBA)
3. Volunteer to bring provisions (coffee, water or snacks welcome!) to the picket line.
4. Make an announcement about the strike at your next community gathering (church, book club,
knitting circle)

Thank you to Annie Maguire!
Annie Maguire joined the ONA Negotiating
Committee for this round of contract bargaining.
She was a strong advocate for nursing in
negotiations and spoke passionately about
challenges with staffing, overtime and safe patient
care. She was able to bring the perspective of the
Regional Infusion Center, which operates somewhat
differently from other in-patient nursing units and
share the point of view of University District RNs.

Annie has accepted a full-time Charge Nurse position
in the Infusion Center and decided she needs to step
down to focus on her new position. Representatives
on the ONA Executive Committee have lots of
volunteer hours and meeting obligations and it can
be very difficult for full-time nurses to balance their
work, life and ONA Involvement.
Thanks to Annie for her contributions!
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CA #5 Dinner
All ONA Members – You Are Invited!
ONA Constituent Association (CA) #5
Annual Fall Dinner
Valley River Inn

Thursday, November 6, 2014
6 p.m. - No Host Cocktails
6:30 p.m. - Buffet Dinner
7:15 p.m.
Welcome, Announcements, Updates
– Prize Drawings
Please RSVP to Khrystal Berry:
541-968-1331, or twinfish220@hotmail.com
By Friday, Oct. 31!

REMINDER – ONA HOTLINE!
Our local ONA Sacred Heart Executive
Committee has started a hotline for members
to leave messages regarding non-emergency
questions.
Executive committee members will check the
voicemail daily and respond to messages within
48 hours.
Please leave your name, unit, phone number
and best time to call!

Sacred Heart ONA Hotline:
541-343-1199

Wage and Hour Forum
In recent months, ONA has been made aware of
ongoing wage and hour violations experienced by
many nurses at Sacred Heart, including:
Missed meal and rest breaks
Mandatory overtime
Payroll errors
Working off-the-clock
In other health care facilities in Oregon, nurses
have addressed these problems with class-action
grievances and lawsuits— but we’d like to hear
from you before pursuing this kind of action.
Please join us for either of two special information
sessions with Attorney Thomas Doyle of Bennett
Hartman Morris and Kaplan (info below).

Mr. Doyle represents employees in employment
and labor disputes. Currently, Mr. Doyle represents
employees against Providence Health and Services
in a class-action lawsuit over alleged failure to pay
overtime. He also represents nurses before the
Oregon State Board of Nursing. He’s been in
practice since 1997.
Tuesday, Dec. 2
Location to be determined—more information to
come:
1200—1330
1630—1800
Please RSVP to Lydia at hallay@oregonrn.org

Mr. Doyle will be answering questions about wage
and hour issues and sharing information on our
rights under the law. He’ll also help us to explore
our options for ensuring that PeaceHealth meets
its legal and contractual obligations to nurses and
other caregivers.
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First Post-Negotiation Labor Management Meeting Scheduled
We finally have our first Labor Management meeting
scheduled for Monday, Nov. 24. ONA has been
asking to convene a meeting since we ratified the
contract on Aug. 7 to discuss implementation of
our new collective bargaining agreement.
Human Resources notified us that the following
management representatives have been selected
for the committee:
Louella Freeman, Chief Nursing Officer; Justin
Thomas, Human Resources (HR); Jackie
Mossakowski, Director of Nursing over Critical Care

Units ; Wendy Olsen, University District – Medical
and Rehab; and Becky Moore, Mother Baby.
ONA representatives on the committee include the
nine members of the ONA Executive Committee
(see first page for list) and Maureen Smith, ONA
Labor Representative. At this meeting, we plan to
discuss: Mandatory Education, Meals and Breaks,
Per Diem Nurses, Holiday Scheduling, improving
the Labor Management relationship, productivity of
joint meetings and more. We will report out on the
(committee meeting in our next newsletter.

Meals and Breaks – Unit Councils have the power to make
proposals for additional staff!
New language was negotiated in the most recent
contract negotiations to address the on-going
challenges for nurses in getting their meal and rest
breaks. This new language gives unit councils the
ability to improve upon meal and break plans that
are part of the unit staffing plan to meaningfully
address the issue of missed meals and breaks.
Staffing Committee representatives are in the
process of meeting with Nurse Managers and Unit
Council Chairs to begin revision of unit staffing
plans. The work on the Meals and Breaks Plans
should occur at the same time.
There are two areas of the plans that we want to
draw your attention to based on changes in contract
language:
1) Units can ask for additional staff - above core - to
help cover meals and breaks. These can be
short shift positions or alternate start time
positions that would overlap shifts and cover the
busiest times during shifts to help with meals and
breaks.
2) Charge Nurses and Facilitators should not be
regularly given primary patient assignments so
they can assist in meal and rest break coverage
–unless otherwise agreed to. The only exception
applies to “smaller nursing units as determined at

the unit level.” That means your unit needs to
determine what works best for staffing needs and
getting nurses the meal and break periods they
need to safely care for patients.
We’ve heard from some of you that your nurse
manager has said that you can’t have additional
staff. This is not accurate – the contract gives the
unit council the right to come up with a meal and
break plan. That plan does not have to be cost
neutral! That plan may include short shift positions to
facilitate breaks and those positions can be ABOVE
YOUR CURRENT CORE STAFF! Units should put
the plan to a vote of the nurses on the unit and the
Nurse Manager. If there’s not consensus – your Unit
Council can refer the issue to another committee
(see Article 18.7.4) for resolution. We suggest you
refer this to the ONA Negotiating Committee/Exec
Committee because this is new contract language.
There is a lot of misinformation out there about this
new language. Your manager cannot unilaterally say
“no” to your unit’s request for staff to help facilitate
meals and breaks. That is not what we negotiated!
Please contact your Staffing Committee
representative, or ONA Executive Team member
with questions about this work. Thank you!
Staff Nurses on the Nurse Staffing committee are
continued on page 6
as follows:

Oregon Nurses Association | 18765 SW Boones Ferry Road Suite 200 | Tualatin OR 97062 | 1-800-634-3552 within Oregon | www.OregonRN.org

Page 6

Sacred
Page 2 Heart Medical Center and Sacred Heart Home Care Services

Staff Nurse Representatives on SHMC Nurse Staffing Committee
continued from page 5

Staff Nurse Reps on Nurse Staffing Committee:
Nancy Deyhle Co-Chair; Devorah Bianchi, L&D,
MBU; Robin Kenworthy, NICU, Peds; Nancy
Trautman, SPA, PACU, Endo, Anesthesia Clinic;
Kark Christman, OR, CVOR; Cheryl Brewer, OHVI 4
&5, CPR, Cath Lab; Linda Tewksbury, RB-ED,
MICU, SICU, ICU SD, CDU; Sherry Tillman, BHS,

ED-UD; Stormy Greenawald, IVT, Float Pool, W& O;
Kathy Bradford, Ortho, Neuro, Gamma Knife; Kim
King, Surgical, Medical, Oncology.
For a copy of the “Meals and Breaks Packet” click
here (part of Meals and Breaks article)

Our New Contracts are at the Printers
New contracts will be delivered in approximately
three weeks. Our bargaining unit chairs will help get
them distributed to your units for both Home Care
Services and the Medical Center. Make sure you get
a copy of the new agreement – there are lots of
changes that are important for nurses to be educated

about. Until then, the contract is on the web:click
here
Training for the new contract will be held at the
Medical Center in January.

Home Health and Hospice Staffing Taskforce
The Staffing Taskforce will be holding its first
meeting in November. In our recent contract
negotiations, the parties agreed to create a Task
Force focused on reviewing and improving the
staffing models used in each program.
The ONA representatives selected for the Staffing
Taskforce are: Home Health: Susan Walters and
Alison Tharp and Hospice: KC Templeton and
Chris Mariska

Management representatives are: Home Health:
Laura Helfrich and Susan Kline and Hospice:
Terrance Kinnamon and Laura Matthews (or her
soon-to-be replacement)
Thanks to all who volunteered to help with these
important staffing issues. This should be an excellent
opportunity to work with management to address
some long standing staffing issues in these
two programs!

Volunteers are Needed for SHHCS Executive Committee
As many of you know, Billy Lindros is retiring in
December! While we’re happy for Billy and Julie to
be able to enjoy their hard earned retirement, we
are left with the need to have new ONA leadership
for Sacred Heart Home Care Services!
Susan Walters joined our Executive Committee and
is willing to stay on the team. We will hold elections
in February per our Constitution and By-laws. Until
then, we need to have nurses step up to join the
Executive Committee and the current members can

make appointments until the time for elections.
We need to have three nurses volunteer for the
committee – we’d like to have representatives from
all three programs. Please contact Billy Lindros or
Susan Walters if you are interested in being part of
this committee. We are holding a Labor Management
meeting on Nov. 26 and you could attend that
meeting to learn more about the work of this
important committee.
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ONA Ebola Updates and Information
Almost a week has passed since the news broke that
two RNs in Dallas, Texas tested positive to the Ebola
Virus Disease (EVD). Those nurses appear to be doing
well and receiving care both at the National Institutes of
Health (NIH) and Emory University. As we noted last
week, this is an ever changing situation, and at ONA
we are collecting information from our members about
Ebola Preparedness.
If you have not participated in the survey, please click
here to take ONA’s Ebola Readiness Survey today!
Your responses are anonymous and will help us to
understand how prepared you feel working in your
respective organization.
Last week the ONA and the Oregon Association of
Hospitals and Health Systems (OAHHS) issued a joint
statement. On Monday, ONA participated in a State
Public Health meeting with other health care partners
with a focus on EVD. As more official information
comes from that meeting, it will be sent to our
members.

CDC Guidelines for Health Care
Providers
Of importance, the Centers for Disease Control and
Prevention (CDC) has now updated guidelines for
health care providers who are providing care to patients
positive for the EVD.
CDC Guidelines can be found here
New content includes:
Guidance on Personal Protective Equipment (PPE)
Focus on Aerosol Generating Procedures (AGP)
Avoid AGPs for patients with EVD.
If performing AGPs, use a combination of measures
to reduce exposures from aerosol-generating
procedures when performed on Ebola patients.
Visitors should not be present during
aerosol-generating procedures.

Limiting the number
of health care
providers present
during the procedure
to only those essential
for patient-care and
support.
Conduct the procedures in a private room and ideally
in an Airborne Infection Isolation Room (AIIR) when
feasible. Room doors should be kept closed during the
procedure except when entering or leaving the room,
and entry and exit should be minimized during and
shortly after the procedure.
HCP should wear appropriate PPE (http://
www.cdc.gov/vhf/ebola/hcp/procedures-for-ppe.html)
during aerosol generating procedures.
Conduct environmental surface cleaning following
procedures (see section below on environmental
infection control).
Facilities should develop policies for monitoring and
management of potentially exposed health care
providers.
Nurses must partner with their respective hospitals and
other health care systems to become educated and
informed about education and management of patients
with Ebola to include the proper donning and doffing of
Personal Protective Equipment (PPE). Nurses should
speak out if there is not available education and
practice in utilization of PPE. ONA will work with our
members to provide education and support.

CDC and OSHA Current Practice
Resources & Guidelines
Click here for a list of current guidance from CDC
and OSHA
Click here for joint statement issued October 14, 2014
by ONA and the Oregon Association of Hospitals and
Health Systems (OAHHS).
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ONA 2014 Candidate Endorsements
Excerpted from Oregon Nurse - Fall 2014

Congressional Races

Jenn Baker, BA, Political Organizer

•

Why Your Vote is Important in 2014

• CD 4: Congressman Peter DeFazio
(D-Springfield)

Our goal is to ensure Oregon’s candidates and legislators
know your concerns about Oregon’s Nurse Staffing Law
and will take action to improve nurse staffing regulations
in 2015.

State Races

The candidates we elect to serve in the Oregon
Legislature will make decisions that affect all Oregonians
next session. Your vote helps determine who will be
making key decisions from ONA’s proposal to improve
Oregon’s Nurse Staffing Law, donor safety on blood
drives and a statewide earned sick days policy, to funding
for education, human services and nursing school
programs.

•

SD 4: Senator Floyd Prozanki (D-Eugene)

•

SD 6: Senator Lee Beyer (D-Springfield)

•

SD 7: Senator Chris Edwards (D-Eugene)

•

SD 8: Representative Sara Gelser (D-Corvallis)

•

SD 11: Senator Peter Courtney (D-Salem)

Adequate nurse staffing is the number one indicator
of job satisfaction among nurses, which won’t surprise
many of you who struggle with this issue every day.
Beyond keeping good nurses in their chosen career,
adequate staffing helps ensures the safety of your
patients, by helping to reduce the length of their hospital
stay and lowering incidences of adverse events. Both
outcomes help hospitals save money.
Nurses throughout the state are united on the issue of
nurse staffing, and ONA has heard you clearly. As a
result, we’ve incorporated nurse staffing into our
endorsement process. We made it one of the key
questions we asked candidates and a defining issue upon
which we made our election endorsements. Our goal is to
ensure Oregon’s candidates and legislators know your
concerns about Oregon’s Nurse Staffing Law and will take
action to improve nurse staffing regulations in 2015.
This won’t happen without your voice. When you sit down
to fill out your ballot, I urge you to vote as a nurse and as
an advocate for each of your patients. A vote for an ONAendorsed candidate helps ensure we have the right
people in Salem – legislators who will make informed
decisions and advocate for the issues that matter to us.
You can check your voter registration online at
www.oregonvotes.org.

Remember ballots are due back no later than
Election Day, Tuesday, Nov. 4.
To find out more about ONA-endorsed candidates in
your area, please contact Jenn at baker@oregonrn.org.
Federal Races
U.S. Senate
(Federal endorsements are made in collaboration
with ANA)




Governor: Governor John Kitzhaber

State Senate

State House of Representatives
 •

HD 8: Representative Paul Holvey (D-Eugene)

 • HD 9: Representative Caddy McKeown
(D-Coos Bay/ Florence)


HD 11: Representative Phil Barnhart
(D-Springfield/Eugene)



HD 12: Representative John Lively
(D-Springfield)



HD 13: Representative Nancy Nathanson
(D-Eugene)

 • HD 14: Representative Val Hoyle
(D-W. Eugene)
 •

HD 16: Dan Rayfield (D-Corvallis)

 •

HD 20: Paul Evans (D-Monmouth)



HD 21: Representative Brian Clem (D-Salem)

Ballot Measures
OPPOSE
Measure 90: Dramatically changes our elections to
reduce voters’ choices and limit the voice of working
families
SUPPORT
Measure 86: Creates a permanent investment fund
to provide financial aid to Oregonians pursuing
post-secondary education
Measure 88: Upholds Oregon state law that provides a
driver certification process for all Oregonians
Measure 89: Places equal rights for women into the
Oregon Constitution
Measure 92: Requires genetically engineered foods to

display a label stating its ingredients are genetically
engineered
To learn how to get more involved in ONA’s political
work, please email Jenn at: baker@oregonrn.org.

Senator: Senator Jeff Merkley (D-Portland)
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