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Meet Your 2016 Bargaining Teams for Sacred
Heart Medical Center and Home Care Services

Oregon Nurses Association (ONA) is
busy preparing for our upcoming
negotiations. We had lots of RNs
interested in participating in this year’s
bargaining. At the Medical Center,
Sacred Heart Home Care
current ONA/Sacred Heart (SHMC)
Executive Committee
Executive Team members held
Chair: Susan Walters, RN
interviews and selected team members
Home Health
Vice-Chair: Shirley Holfeld, based on their prior involvement with
ONA and to make sure we had good
RN, Home Infusion
representation of units. Thanks to
Maggie Yokum, RN
Home Health
everyone who expressed interest!
Cindy Rasavage, RN
Home Health
Jo Turner, RN, Hospice
Representative
Maureen Smith
ONA Labor Relations
Representative
smith@OregonRN.org
541-726-0772
Claire Syrett
ONA Labor Relations
Representative
syrett@OregonRN.org
541-953-7736
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Please look for the 2016 bargaining
survey in your email boxes in early
February. We expect to head to the
table with proposals in April.
The contract can’t be won just by the
work at the table. There are lots of
opportunities to get involved and
ensure we get a good contract. See
the Article about the “A-Team” (on
Page 2) for ways to be part of this
year’s bargaining!

ONA/Medical Center Bargaining Team
Name
Unit/Shift
Lynda Pond
Labor & Delivery, evening shift
Nancy Deyhle
Intensive Care Unit (ICU), night shift
Kevyn Paul
University District (UD) Emergency Department
(ED), day shift
Karl Christman
Operating Room (OR), day shift
Matt Calzia
ICU, day shift
Kim Stroda
7 Surgical, day shift
Phyllis Hurt
Neonatal Intensive Care Unit (NICU), day shift
Kelli Spangler
Main OR, day shift
Carin Scott
Endoscopy, day shift
Scott Kearney
Rapid Response Team, night shift
Jessica Detering-Frees
Labor and Delivery, evening shift
Beth Harvey, Alternate
Float Pool, day shift
Wendy Nau, Alternate
Oregon Heart & Vascular Institute (OHVI), eve shift
Laura Lay, Alternate
Mother Baby, day shift
Sharon McCool, Alternate Labor and Delivery, night shift
(Continued on page 2)
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Meet Your 2016 Bargaining
Teams for Sacred Heart
Medical Center and Home
Care Services

Welcome to ONA!
Newly Hired RNs at the Sacred Heart Medical Center
learn about their union at an ONA orientation.

(Continued from page 1)

ONA/Home Care Services
Bargaining Team
Name

Unit

Susan Walters

Home Health

Shirley Hofeld

Home Infusion

Maggie Yokum

Home Health

Cindy Rasavage

Home Health

Jo Turner

Hospice

Front row (left to right): Sara Opolka, Danielle Pelroy.
Back row: Leah Crandall, Jonathan Bruce, Clare Syrett (ONA), Melissa
Lepschat, and Amanda Kuroda.

We Want YOU for the A-Team!
Do you like to talk with the other RNs in your unit?
Are you the unit party planner? Are you the RN who
makes sure everyone is wearing the latest button or
sticker? These are some of the talents that will make
you an invaluable member of your ONA 2016 Action
Team (A-Team.) If you want to support your
bargaining team and win a strong contract this
year: Sign up for the A-Team.
What does the Action Team do?
Communication: The A-Team creates channels for
rapid two-way communication between the bargaining
team at the table and ONA members throughout
SHMC and SHHCS. When proposals are going back
and forth, all members need to know what the offers
and the road blocks are, and your bargaining team
needs to know how members feel when there are
tough choices to be made.

Solidarity: The A-Team makes sure that
PeaceHealth’s administrators – those sitting on the
other side of the table and those making decisions
from their offices – know that 1000+ RNs (nearly
1400) stand together and expect good faith
negotiations. They learn this when we show up at
bargaining and when we take action together.
Coordination: The A-Team leadership organizes and
coordinates the first two so they happen efficiently
and powerfully.
Your Action-Team needs you, whether you can help
out for an hour a week, an hour a day, or anything in
between. To learn more and to sign up, contact any
member of the bargaining team or new ONA staff
member Jana Rygas, rygas@oregonrn.org.
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Nurses Stand Up for Safe Working Conditions and Bring OSHA
Investigators to Sacred Heart
In July, we ran a newsletter article about nurses’
safety concerns regarding care for a patient that
weighed nearly 1000 pounds and was admitted to
OHVI 5 on a weekend. Nurses filed staffing request
and documentation forms (SRDF), incident reports
and contacted the house supervisors asking for
assistance. They also contacted ONA and Oregon
Occupational Safety and Health Administration
(OSHA). OSHA didn’t send anyone out after the initial
complaint was filed so other nurses on the unit started
flooding the local OSHA office with phone calls to alert
them to the potentials for staff safety.
OSHA conducted an investigation and nurses,
certified nursing assistants (CNA) and other staff
spoke to OSHA about their efforts to get help –
especially in the first few days of the patient’s stay.
Several said that they were treated as “expendable”
by administration. It wasn’t until administration came
back to work on the following Monday that any real
efforts were made to develop a plan and protocols.

OSHA issued a citation Dec. 21, 2015. That citation is
listed as “serious” but the fine was only $500. Sacred
Heart was to have a plan of correction submitted to
OSHA within 30 days. Our understanding is that
they’ve asked for an extension of that time frame
through mid-February.
In addition, we’ve just learned that Sacred Heart is
appealing the citation. In their appeal, they state:
“At the time of this incident, PeaceHealth had and
continues to have the capacity to effectively,
compassionately, and lovingly provide medical care
for bariatric patients while providing the equipment
and means to protect caregivers while doing so.
Undoubtedly, we continue to adapt to particular
patient needs and are constantly striving to improve
our processes as new circumstances are identified
and arise.”

The reports from the nurses at the time of the patient’s
stay tell another story. Nurses report “zip ties” being
used to hold beds together, problems with lifts
As a result of an Association grievance and petition
signed by over 33 nurses on OHVI 5, two nurses were breaking down, insufficient staff and more. ONA plans
appointed as ONA liaisons to the Hospital Bariatric on having representatives at the appeal’s conference.
Committee: Matt Calzia, ICU and Aimee Cline,
We want to congratulate the nursing staff that has
OHVI 5. That committee is working on protocols and
been willing to speak up about this important
researching equipment for safe patient handling for
safety issue. The plans and protocols that are
morbidly obese patients. Once their work is finalized,
being developed are a direct result of your
training will need to be done for nursing staff.
advocacy.

Home Health Nurses Set an Example with
Successful Petition Action
The nurses in Home Health are feeling pretty
empowered in the wake of their recent successful
petition action. October 30, a delegation of Home
Health nurses gathered together to present Mary
Anne McMurren with a petition signed by 25 nurses
in the unit, expressing their continued concern about
inadequate orientation protocols. Unfortunately,

McMurren was not in her office as expected and
after two more attempts to deliver the petition in
person, the executive committee emailed the
petition to her November 9. The petition read in part:
“The nurses at Sacred Heart Home Health want to
express to you our concerns regarding inadequate
orientation for newly hired RNs. We believe this
(Continued on page 4)
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Home Health Nurses Set an Example with Successful Petition Action
(Continued from page 3)

situation has become a crisis with
potential impacts on patient
safety, nurse retention and
protection of nurse licensure.” The
ONA/Sacred Heart Home Care
Services (SHHCS) Executive
Committee had raised this
concern in labor management
meetings going back to April 1,
2015 without any resolution. The
petition went on to state: “Since
that time, individual nurses have
reported intimidating and
dismissive responses when
bringing their concerns to
management. The contract states
that the agency will take into
considering the nurse's previous
clinical experience, skills and
expressed needs in determining
individualized orientation and
shall utilize the skills assessment
tools available for the program –
this is not being adhered to.” The
nurses requested a meeting as

soon as possible as they feared
more skilled nurses were going to
leave the unit.
While it took a few days for
administration to respond, the
petition had the desired effect.
McMurren and Alicia Beymer
agreed to attend a Professional
Nursing Care Committee (PNCC)
meeting and listened carefully as
PNCC chair Shirley Holfeld and
others laid out the nurses’
concerns in detail. Holfeld had
interviewed a number of nurses
and presented their issues
anonymously so that no nurse was
put in a vulnerable position.
McMurren responded by
suggesting a course of action to
address the issues in a
comprehensive and collaborative
manner through the creation of an
orientation task force whose
members include: Susan Walters,

Maggie Yokum, Cindy Rasavage,
Allison Tharp, Richard Gagnon,
Suzi Melton, Laura Helfrich and
Alicia Beymer. The task force has
been meeting and working on
proposals for improving protocols
and procedures so that nurses
have the orientation they need to
perform their jobs safely in the
field. New agency director Alicia
Beymer appears to be actively
engaged in working with this task
force and supporting its efforts.
This is a great victory for a group of
nurses who have felt isolated and
under pressure to provide care
when they were not fully confident
in their orientation. Implementation
of the task force’s recommendation
is expected to provide the support
and training needed for nurses to
feel like they can provide the level
of care their patients deserve and
expect.

PeaceHealth Coalition Coordinated Response to the
Insurance Dependent Verification Process
October 29, ONA in collaboration with the Washington
State Nurses Association (WSNA) and the Alaska
Nurses Association (AaNA) sent a “cease and desist”
notice, which included a demand to bargain, to
PeaceHealth administrators in all three states to
protest the burdensome “dependent verification”
process PeaceHealth is requiring of its employees.
Through this action nurses from every PeaceHealth
facility in Washington, Oregon and Alaska have
spoken up, and spoken with a single voice to make
your concerns about this process clear to
administration.

ONA, which urged a coordinated response to this
issue, maintained that PeaceHealth did not provide
timely notice to our members of this requirement,
which places a significant burden of time and expense
on individual nurses to prove their dependents and
spouses are eligible to receive health benefits through
PeaceHealth. When WSNA representatives met with
PeaceHealth on this issue, they objected to their
failure to include nurses in the decision-making
process from the beginning. Had PeaceHealth done
so, nurses’ concerns would have been addressed
before the new verification requirements were
(Continued on page 5)
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PeaceHealth Coalition Coordinated Response to the Insurance
Dependent Verification Process (Continued from page 4)
imposed. While the coalition wasn’t able to get
PeaceHealth to suspend the documentation
requirements, they were successful in getting
PeaceHealth to respond to some of the key concerns
raised by nurses.

deadline imposed by PeaceHealth for submission of
required documentation, and as a result they agreed
to grant extensions to the deadline to individual
nurses who tried in good faith to obtain the required
documentation, but have encountered delays beyond
their control. If you experienced difficulty obtaining
These included giving nurses the freedom to redact,
the records by the Dec.16 deadline and informed
or 'black out,' parts of certain records, such as tax
PeaceHealth, you should have been granted an
returns if that information is not needed to satisfy
extension without having your dependents dropped
dependent verification and confirming that the vendor
from coverage. Please contact your ONA labor
they are using to process your documents follow tight
relations representative or a member of the ONA/
technical and administrative controls designed to
SHMC Executive Committee if you asked for an
protect against hacking and identify theft and that
extension and still lost coverage for a dependent,
they have insurance covering damages resulting from
or, if you had coverage dropped in spite of
the theft of personal information.
submitting the required documentation.
The coalition also challenged the Dec. 16, 2015

Sacred Heart Nurses Show Support for Nurses at PeaceHealth
St. Joseph in Bellingham, Washington
Monday, Nov. 16, 2015, members of
your ONA/SHMC Executive Committee
(Lynda Pond, Labor and Delivery and
Kevyn Paul, UD-ED) and ONA labor
relations representative, Maureen Smith,
attended the first day of negotiations
between the Washington State Nurses
Association (WSNA) and PeaceHealth
St. Joseph Medical Center. ONA
representatives wanted to show our
support for the WSNA negotiating team.
We know that it’s important for nurses to
be united across facilities in order to win
strong contracts. Nurses at St. Joseph
ranked safe staffing as one of their top
issues in negotiations. We will keep you
informed about these negotiations as
they continue.

(WSNA St. Joseph Bargaining Team with ONA supporters)
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NED Trainings NOT Mandatory and Other Interesting Facts
At the end of 2015, your ONA/SHMC Executive
Committee was successful in getting the medical
center to clarify their position on whether or not the
Nursing Education Days (NED) trainings are
mandatory. They are not mandatory but are being
offered as an educational benefit for nurses. The
confusion came from the wording of various
communications sent out to nurses by schedulers,
managers, educators and others which gave the
impression that the NED trainings were mandatory.
Phrases such as “If you don’t sign up for a NED

class you will be assigned to one” caused nurses
and ONA to question if they were voluntary and if
they weren’t, the medical center was required by the
contract to give ONA six months prior notice.
In addition to clarifying that the trainings were not
mandatory, the ONA/SHMC Executive Committee
shared their concern that nurses who normally work
nine, 10, or 12-hour shifts were going to lose pay if
they gave up a shift to take the 8-hour class. While
the team wasn’t able to convince the medical center
that these nurses should be paid for their regular
(Continued on page 7)

SHMC Hospitalists Union Featured in New York Times
The January 9 edition of the New York Times
first time he heard the term from a local businessman
included a feature article entitled “Doctors Organize to on the PeaceHealth board, “emphasizing the
Resist the Medical Machine.”
importance of providing proper incentives for the
doctors.”
The doctors this national headline refers to are, in
fact, our own hospitalist colleagues at Sacred Heart
Said Dr. Schwartz, “It really took all of my self-control
Medical Center. In response to threats of being
to not say, ‘What the hell do you mean skin in the
outsourced and concerns about diminishing input into game?’ We have our licenses, our livelihoods, our
SHMC medical policies and caseload decisions, in
professions. Every single time we walk up to a
October 2014 these MDs voted to unionize, forming
patient, everything is on the line. My thought was, I’ll
the first recognized union of hospitalists in the US.
put some of my skin in the game if you put your name
Author Noam Scheiber interviewed the hospitalists’
on that chart. Just put your name on the chart. If
president Dr. David Schwartz and union members
there’s a lawsuit, you’re on there. You come down
Rajeev Alexander, Brittany Ellison, and Frank Littell.
and make a decision about my patient, then we’ll talk
about skin in the game.”
The Times article reviews the history of the profession
of hospitalists, a specialty which emerged in the
ONA has supported the hospitalists from the
1990s. These MDs find themselves increasingly
beginning of their efforts to unionize, and that support
squeezed between their commitment to quality patient continues today as they remain in bargaining for their
care and the “bottom-line” demands of the hospitals
first contract, with ONA counsel Tom Doyle as their
where they work.
chief negotiator. The hospitalists’ union, known
officially as the Pacific Northwest Hospital Medical
According to the article, especially disturbing to the
Association (PNHMA), is affiliated with AFT (Local
doctors is SHMC’s growing emphasis on “skin in the
6552), as is ONA.
game,” which is code for the administrators’
insistence that doctors need financial incentives to be Immediately after publication, there were hundreds of
motivated to “hit performance targets” which
comments posted to the Times’ web site, many of
potentially tamper with best medicine in service to the them from hospitalists around the country echoing the
bottom line.
sentiments in the article and sounding ready to join
with their fellow doctors and indeed “organize to resist
When the Times author asked Dr. Schwartz about the
the medical machine.”
“skin in the game” concept, Dr. Schwartz recalled the
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NED Trainings NOT Mandatory and Other Interesting Facts
shift, they did get administration to
agree that nurses could use those
extra hours to complete any
appropriate mandatory e-learning
modules or work with their scheduler
to pick up the extra hours, if possible.
Otherwise, nurses can use paid time
off (PTO) to make up for the lost
wages.

(Continued from page 6)

nurses and ONA were contradictory
and confusing. In addition, they
reminded the administration that
short staffing in some units makes it
very challenging for nurses to take
time off.

complete their annual trainings and
are similar in approach to the
“AINS” (Annual Inservice for Nursing
Services) days that used to be
offered. They are an opportunity to
clear up all or some of your annual
training in one 8-hour day, although
Another round of NED trainings is
some units have found the trainings
being offered starting in January.
didn’t have relevancy for their units
The ONA/SHMC Executive
so you might double check before
While not a perfect solution, the
Committee hopes nurses will take
signing up. If you have any feedback
outcome is a positive development.
advantage of the trainings if your
about these trainings, please contact
The ONA/SHMC Executive
schedule allows. Human resources
Committee was effective in getting
stated that these trainings have been your ONA labor relations
representative or executive
the administration to recognize that
developed in response to nurses’
committee representative.
their original communications to both concerns about not having time to

Important Notice: CareConnect
and PTO
Earlier this month, Sacred
Heart administration sent an
email regarding training for
the new electronic health
record system they’re calling
“CareConnect” and vacation
time this summer. Their
planned “go live” date is Oct.
1, 2016.
In the email they “strongly
encourage nurses to be
mindful of PTO requests”
during the training period of
late July through September.
They also suggest that all of
your training be complete
before paid time off (PTO) is
taken.

CareConnect implementation
on the agenda for our
upcoming labor management
meeting February 5. We want
to discuss the PTO issue,
learn more from
administration about the
training requirements and
ensure that staffing will be
increased to ensure a
successful transition to
CareConnect. Administration
needs to work collaboratively
with nursing staff in order to
make this transition
successful.

Please let us know if you are
denied PTO in violation of our
contract. Contact one of your
Because we have a contract
executive committee
with Sacred Heart, they can’t
members or labor relations
unilaterally make changes to
representatives. We will share
our current PTO process, unit
If you are interested in attending one of the
any new information with
union leader trainings in Eugene or
guidelines and minimum PTO
members in upcoming
Portland, please contact Chris at
provisions. ONA has put the
newsletters.
Hewitt@oregonrn.org.
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Congratulations to Suzanne Seeley!
The ONA/SHMC Executive Team
and Professional Nursing Care
Committee want to thank Suzanne
Seeley for her years of activism
and advocacy for improving patient
safety and working conditions for
nurses at Sacred Heart Medical
Center. Suzanne worked at Sacred

Heart for nearly 30 years! In recent
years, she worked as a night shift
charge nurse on 7 Surgical and
then transferred to Mother Baby
during the District Based Model
Reorganization.

her career as a unit representative,
an executive committee and
negotiating team member, ONA
Convention Delegate and secretary
to the Professional Nursing Care
Committee.

Suzanne was active during most of

Here’s an excerpt from
one of Suzanne’s
favorite songs.
“Nursing as Fast as We
Can - © Joan Hill and
performed by Anne
Feeney from Seattle.”
“We're nursing as fast as
we can. We're running with
bandages and bedpans.
Oh, the patients are sicker,
the discharges quicker &
the reasons are slicker why
we can't afford more nurses
who are Nursing as fast as
we can---- And more cuts in
nursing are planned.
Oh the loads don't get
lighter, and the staffing is
tighter,
and we're nursing as fast as
we can.”

Thank you
Suzanne and we
wish you a happy
and healthy
retirement!
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