It is hereby agreed by and between the parties that a public health crisi
special circumstance affecting the operations of the Service Center. As such, the p
thaF temporary modification must be made to the working conditions of our caregivers
which may conflict with the language of our Agreement.

In order to ensure the Service Center is staffed in a manner that keeps caregivers, patients a
our community safe, the Parties agree to the following:

The Service Center will make 80-hours of Paid Emergency Time Off > for
benefits-eligible caregivers that will remain in place for use by or before May 31, 2020;

ave either already utilized all of their

Benefits-eligible caregivers who h
“accruals”), or have not been

PTO/EIT/grandfathered vacation/sick leave (hereafter
employed long enough to have accrued enough to cover a long-term illness, may use,

through May 31, 2020, up to 80 hours of Paid Emergency Time Off to be utilized to
cover additional time off necessary for recovery from the illness or injury;

Benefits-eligible caregivers who have either already utilized all of their accruals, or
have not been employed long enough to have accrued enough to cover their own
COVID-19 illness or self-exclusion, may use, through May 3 1, 2020, up to 80 hours of
Paid Emergency Time Off to be utilized for their own COVID-19 related illness and
recovery (ministry specific rules regarding time off apply) or 'sclf—‘exclusigixi. After all
paid time is exhausted for these caregivers, if there is a need for continuing leave and
the caregiver does not have access to Providence-provided short-term disability
benefits, Providence Triage Service Center will provide caregivers with income
replacement in an amount equal to 65% of pay until they can return to work;

Benefits-eligible caregiver who are not ill, but cannot work for a variety of other
reasons related to the COVID outbreak (ministry specific rules regarding time off
apply), for example, daycare or eldercare needs, may use accruals, should the caregiver
have this time in his or her bank. The caregiver may also use their Paid Emergency

Time Off to supplement this time, thrm/;gh May 31, 2020.

If a part-time or full-time caregiver works in a department which has been shut down
due to the COVID-19 crisis, and that caregiver cannot do their job from h the
Service Center is committed to paying paid administrative leave from the da
Agreement until April 30, 2020, when we cannot redeploy the caregiver
time; provided that the caregiver stays available to work for us and with
training and orientation as determined by the Service Center, can be r
another department or role for purposes of this COVID-19
Center will prioritize redeployment within th i



For a caregiver working extra shifts (part ;
caregivers), the Service Center will consider additional incen
as necessary, beyond incentive pay or extra shift bonuses alr y
collective bargaining agreement.

the period in which the houfé sptclﬁed ab

This agreement shall be effective upon signature and shall continue through May 31,
the option to extend upon mutual agreement should the declared State of Emergency (1oca1 or
state) continue, or the public health guidance remain the same.

Signed and effective this 5’ db‘day of March, 2020

celyn %tman, ONA

Elizabeth Lagler, CHRO






