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THPRD Values
Equity & Inclusion Statement
We acknowledge that all U.S. government agencies have 
roots stemming from systemic racism and oppression, 
including THPRD. We seek to hold ourselves accountable 
for our role in perpetuating these systems and are 
committed to taking action to create meaningful change. 
We aspire to bring people together, to be a welcoming 
and inclusive park & recreation district, and to live our 
values of advancing social and racial equity.

THPRD Values:
•Leading with Equity with special attention to Racial Equity
•Environmental Stewardship
•Commitment to Community Vision





Scope

To implement create and expand effective language 
access to English Language Learners (ELLs) seeking 
meaningful access to THPRD programs, information, 
and services as required by federal law. The project 
will seek to provide best practices and guidelines to 
implementation, in a way that will go beyond 
compliance with the aim of providing meaningful 
access and ensure implementation continuity.

Goals

The Language Access project will provide equitable 
and meaningful access to district programs and 
services to its ELL individuals. ELLs are individuals 
for whom English is not their primary language. 
Also including persons currently building their 
English skills and capacity toward becoming 
bilingual or multilingual.

Project Purpose & Goals



Components of a Language Access Plan
Needs Assessment

Communication Services

Notices

Training

Evaluation



Methodology Using Beaverton School District (BSD) boundaries as proxy
Estimate specific language speakers within THPRD boundaries.

Beaverton School District's top translated languages:
1. Spanish
2. Arabic 
3. Japanese
4. Vietnamese
5. Korean
6. Somali
7. Chinese – Traditional (Hong Kong, Macau, Taiwan)
8. Chinese – Simplified (mainland China, Singapore, Malaysia)
9. Russian

THPRD Needs Assessment



Steps to accomplish this project

Identify Vital Documents

Data Collection

Record Keeping

Training & Evaluation

Safety
Notices of rights 
and disciplinary 
actions

HealthFinancial Impacts

Benefits 
and 

Eligibility

Potential for 
important 
consequences

Criteria for identifying and categorizing vital documents:



Vital Documents – Examples
FEDERAL

Consent and complaint forms

Intake forms with the potential for 
important consequences

Written notices of eligibility criteria, 
rights, denial

Notices advising the public of free 
language assistance

Written notices of eligibility criteria, 
rights, denial

Applications to receive benefits/services

THPRD

Health & safety notices

Financial Aid: applications, approvals, 
denial decisions

ADA: complaint & request forms

Patron registration forms

Information noticing classes, activities, & 
sign-up information (what is at front of 
the Activities Guide)

Inclusion Services information



Data Collection & Record Keeping

Documents received 
from program staff

Saved in the J Drive and 
uploaded to the 

division’s Smartsheet   

Translation request 
submitted

Translated documents 
received, saved in the J 
Drive, uploaded  to the 
Smartsheet, and shared 
back with program sta

https://app.smartsheet.com/sheets/mVQfhRc8GmR84rHmmvQw6r6P3xJ8Jvqw629fC661


Experiment a new communications 
site through SharePoint

Resources

Training

Awareness

Website

Registration 
System

Live 
Resources & 

Visual 
Materials

Inside 
THPRD

Final Product

Introduction to Language Access

https://thprd.sharepoint.com/:u:/r/sites/THPRDLanguageAccess/SitePages/Language-Access.aspx?csf=1&web=1&share=Ec1FSmp5B3JAiIbLFWlb7YYBhUFJnalAQc5BI9afxFZZzw&e=JXRSLV


Recommendations & Next Steps…

Advancing staff trainings

Signs and visuals 

Project Effectiveness Monitoring 

Telephone interpretation services for the hearing impaired 

Procedure for using and / or distributing forms to the blind community





Action Is the Foundational Key to All Success
 – Pablo Picasso

Questions

Thank you!



          
 Contact Information

Rita Salmo
Office Tech

Tualatin Hills Park & Recreation District

E-mail: r.salmo@thprd.org
 
                                                     LinkedIn:

mailto:r.salmo@thprd.org
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