Pennsylvania Library Association
Basic Literacy Fact Sources — July 2010
1. Only 48% of parents read to their preschoolers daily.
Source: Russ, S., Perez, V., Garro, N., Kuo, A. A., Gershun, M., Halfon, N., & Zuckerman,
B. (2007). Reading across the Nation: A chartbook. Boston, MA: Reach Out and Read
National Center. Retrieved from
http://www.healthychild.ucla.edu/ROR/ROR_Chartbook_2007.pdf
2. Eighty-five percent of all juveniles interfacing with the court system are functionally
illiterate.
Source: The Melissa Institute for Violence Prevention and Treatment. (n.d.). Link between
student’s reading ability and behavior problems. Retrieved from
www.teachsafeschools.org/literacy-programs.html
3. The majority of children with functionally illiterate parents become illiterate themselves.
Source: Rivas, P. (1997). Volunteers are working to eliminate illiteracy. Retrieved from
http://www.villagelife.org/news/archives/func_illiterate.html
4. A child’s library use raises his or her fourth grade assessment scores.
Source: Lance, K. C., Rodney, M. J., & Hamilton-Pennell, C. (2000, February). Measuring
up to standards: The impact of school library programs and information literacy in
Pennsylvania schools. Retrieved from http://www.eric.ed.gov/PDFS/ED446770.pdf
5. Thirteen percent of Pennsylvanians lack basic literacy skills such as the ability to read a
newspaper or brochure. This percentage of Pennsylvanians who struggle with basic literacy
remains unchanged from 1992.
Source: Pickel, J. (2009, January 8). Report: 13% of Pennsylvania adults lack basic literacy.
The Patriot-News. Retrieved from
http://www.pennlive.com/midstate/index.ssf/2009/01/report_13_of_pennsylvania_adul.html
Data taken from: U.S. Department of Education. Institute of Education Sciences. National
Center for Education Statistics. (n.d.). National Assessment of Adult Literacy: State and
County estimates of low literacy: Pennsylvania 1993 and 2003. Retrieved from
http://nces.ed.gov/naal/estimates/StateEstimates.aspx
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6. Children have watched 5,000 hours of TV before they get to kindergarten. By the end of
sixth grade, children will have watched 100,000 acts of televised violence.
Source: Troppe, S. H. (1984, May 3). Television and teens. Yale-New Haven Teachers
Institute. Retrieved from http://www.yale.net/ynhti/curriculum/units/1984/5/84.05.03.x.html
7. If 50 first-graders have trouble reading, 44 of them will have reading problems in the fourth
grade.
Source: Juel, C. (1998). Learning to read and write: A longitudinal study of 54 children from
first grade through fourth grades. Journal of Educational Psychology, 80 (4), 437-447.
8. By age three, children from privileged families have heard 30 million more words than
children from underprivileged families. The three-year-old measure predicts third grade
school achievement.
Source: Hart, B., & Risley, T. R. (2003, Spring). The early catastrophe: The 30 million word
gap. American Educator, 27 (1), 4-9.
9. More than 75% of jobs in Pennsylvania – three jobs out of four – demand education beyond
high school. And yet, nearly 120,000 Pennsylvania youth ages 16-24 have dropped out of
high school.
Source: Pennsylvania Partnerships for Children. (2009, Winter). Research: Dropouts cost
more than they contribute. Partnerships, 13 (2), 1. Retrieved from
http://www.papartnerships.org/pdfs/partnerships_0110.pdf
10. Postsecondary institutions provided remedial coursework for nearly a third of entering
freshmen in 2007-2008; public two-year colleges provided such coursework for 42% of their
entering students.
Source: Retrieved from http://nces.ed.gov/programs/
11. Fifty percent of the nation’s unemployed youth ages 16-21 are functional illiterates with
virtually no prospects of obtaining good jobs.
Source: Verizon Foundation. (n.d.). Literacy. Retrieved from
http://foundation.verizon.com/core/literacy.shtml
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Pennsylvania Library Association
Information Literacy Fact Sources —July 2010
1. No regulating body monitors the reliability of what is on the Internet.
Source: McGraw-Hill Companies, Inc. (2001). Mayfield Publishing: Web tutorial: Step 2.
Retrieved from http://www.mhhe.com/mayfieldpub/webtutor/
2. Students lack sufficient strategies for deciding what Web information is true and what is not.
Twenty-two percent of all students think 80-100% of what they find on the Internet is
truthful.
Source: Koh, C. (2003, September). Reconsidering services for the postmodern student.
Australian Academic & Research Libraries, 34, (3). Retrieved from
http://www.alia.org.au/publishing/aarl/34.3/full.text/koh.html
3. New research shows that increased access to sophisticated technological social tools and
increased connectivity via smart phones, laptops, and other handheld devices is changing the
behavior of several generations; other generations are taking on the characteristics of
Generation Y. Frequently cited generational differences are beginning to blur.
Source: Deiss, K., &Petrowski, M. J. (2009, March). ACRL 2009 strategic thinking guide for
academic librarians in the new economy. Retrieved from
http://www.ftrf.org/ala/mgrps/divs/acrl/issues/value/acrlguide09.pdf
4. Nearly 29% of students say that Google, Yahoo, and other major search engine were the
most important information source for their last research assignment.
Source: Primary Research. (2009, June 26). Primary Research publishes the survey of
American college students: Student library research practices & skills. Resource shelf.
Retrieved from http://www.resourceshelf.com/2009/06/26/primary-research-publishes-thesurvey-of-americancollege-students-student-library-research-practices-skills/
5. More than 9% of information needed for research papers was sourced from Wikipedia or
other wikis.
Source: Primary Research. (2009, June 26). Primary Research publishes the survey of
American college students: Student library research practices & skills. Resource shelf.
Retrieved from http://www.resourceshelf.com/2009/06/26/primary-research-publishes-thesurvey-of-americancollege-students-student-library-research-practices-skills/
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6. The higher the grade point average, the lower the reliance on search engines such as Google
or Yahoo for research papers.
Source: Primary Research. (2009, June 26). Primary Research publishes the survey of
American college students: Student library research practices & skills. Resource shelf.
Retrieved from http://www.resourceshelf.com/2009/06/26/primary-research-publishes-thesurvey-of-americancollege-students-student-library-research-practices-skills/
7. Demand on bandwidth capacity has reached a new high as a result of video and audio
downloading and uploading.
Source: Deiss, K., & Petrowski, M. J. (2009, March). ACRL 2009 strategic thinking guide
for academic librarians in the new economy. Retrieved from
http://www.ftrf.org/ala/mgrps/divs/acrl/issues/value/acrlguide09.pdf
8. Pennsylvania is ranked 29th in the nation for people with high-speed Internet access (60%).
Source: U.S. Department of Commerce. National Telecommunications & Information
Administration. (n.d.).Current Population Survey Internet Use 2009. Retrieved from
http://www.ntia.doc.gov/data/cps2009_tables.html
9. Senior citizens are the fastest growing group of Internet users. They are also the most
vulnerable to Internet fraud.
10. Nearly three-quarters of job seekers now use the Internet to seek employment, in part
because this is the only way to apply for many job opportunities.
Source: American Library Association. (n.d.). Job-seeking in U.S. public libraries. Retrieved
from http://www.ala.org/ala/aboutala/offices/wo/woissues/washfunding/fedfund/IssuesBriefJobs.pdf
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Pennsylvania Library Association
Civic & Social Literacy Fact Sources — July 2010
1. Only 42% of the state’s registered voters voted in the 2010 gubernatorial election.
Source: Pennsylvania Department of State website.
2. Eighty-four percent of proficient adult readers voted in the 2000 presidential election,
compared with 53% of below-basic readers.
Source: National Endowment for the Arts. Office of Research & Analysis. (2007,
November). To read or not to read: A question of national consequence. Retrieved from
http://www.nea.gov/research/toread_execsum.pdf
3. Less than half of all Americans can name all three branches of government.
Source: Intercollegiate Studies Institute. American Civic Literacy Program. (2008). Our
fading heritage: Americans fail a basic test on their history and institutions. Retrieved from
http://www.americancivicliteracy.org/2008/summary_introduction.html
4. Good readers make good citizens. Regular readers are more than twice as likely as nonreaders to volunteer or do charity work.
Source: National Endowment for the Arts. Office of Research & Analysis. (2007,
November). To read or not to read: A question of national consequence. Retrieved from
http://www.nea.gov/research/toread_execsum.pdf
5. Only 24% of college graduates and 27% of all Americans know the First Amendment
prohibits establishing an official religion for the United Sates.
Source: Intercollegiate Studies Institute. American Civic Literacy Program. (2008). Our
fading heritage: Americans fail a basic test on their history and institutions. Retrieved from
http://www.americancivicliteracy.org/2008/summary_introduction.html
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6. Only 55% of all Americans know that Congress shares authority over U.S. foreign policy
with the President. Almost a quarter incorrectly believe Congress shares this power with the
United Nations.
Source: Intercollegiate Studies Institute. American Civic Literacy Program. (2008). Our
fading heritage: Americans fail a basic test on their history and institutions. Retrieved from
http://www.americancivicliteracy.org/2008/summary_introduction.html
7. Although Congress has voted twice in the last eight years to approve foreign wars, only 53%
of all Americans know that the power to declare war belongs to Congress. Almost 40%
incorrectly believe it belongs to the President.
Source: Intercollegiate Studies Institute. American Civic Literacy Program. (2008). Our
fading heritage: Americans fail a basic test on their history and institutions. Retrieved from
http://www.americancivicliteracy.org/2008/summary_introduction.html
8. Forty-six percent of Americans used the Internet to get news about the 2008 election, share
their views, and mobilize others.
Source: Rainie, L., & Smith, A. (2008, June 15). The Internet and the 2008 election (Pew
Internet & American Life Project). Retrieved from
http://www.pewinternet.org/reports/2008/the-internet-and-the-2008-election.aspx
9. Only 47% of high school seniors have mastered a minimum level of U.S. history and civics.
Source: Wolf, N. (2007, November 25). Hey, young Americans, here’s a text for you.
Washington Post. Retrieved April 20,2010, from http://www.washingtonpost.com/wpdyn/content/article/2007/11/23/AR2007112301302.html
10. In a survey that asked 12 questions on well-publicized current events, 18- to 29-year-olds had
an average of only 5.5 correct. Nearly half could not name the Speaker of the House or the
president of Russia, and 60% did not know how many American troops have been killed in
Iraq.
Source: Pew Research Center (2007). What Americans Know: 1989-2007. Retrieved from
http://people-press.org/reports/pdf/319.pdf
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Pennsylvania Library Association
Health Literacy Fact Sources – July 2010
1. Nearly half of all adults have difficulty understanding and using health information.
Source: Nielsen-Bohlman, L. (2004). Health literacy: A prescription to end confusion.
Washington, DC: National Academies Press.
2. Far more people look for health information online than see a doctor on a typical day.
Source: Fox, S. (2003, November 17). Opportunities and challenges: Using the Internet for
prevention. Retrieved from: http://www.pewinternet.org/Presentations/2003/Using-theInternet-for-Prevention.aspx
3. On popular search engines, only one link in five leads to relevant health information.
Source: Berland, G.K., & Elliott, M.N. (2001). Health information on the Internet:
Accessibility, quality and readability. Journal of the American Medical Association, 285,
2612-2621.
4. Nothing – not age, income, employment status, education level, or racial and ethnic
background – affects health status more than literacy skills.
Source: Partnership for Clear Health Communication. (n.d.). Ask me 3. Retrieved from
http://www.npsf.org/askme3/pchc
5. Costs related to higher rates of hospitalization and higher use of expensive emergency
services by lower literate patients represent between 7% and 17% of all personal healthcare
expenditures.
Source: Vernon, J. A., Trujillo, A., Rosenbaum, S., & DeBuono, B. (2007). Low health
literacy: Implications for national health policy. Retrieved from
http://www.pfizerhealthliteracy.com/pdf/Low-Health-Literacy_Implications-for-NationalHealth-Policy.pdf
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6. The savings that could be achieved by improving health literacy – a lower bound of $106
billion and an upper bound of $238 billion – translate into enough funds to insure every one
of the 47 million persons who lacked coverage in the U.S. in 2006.
Source: Vernon, J. A., Trujillo, A., Rosenbaum, S., & DeBuono, B. (2007). Low health
literacy: Implications for national health policy. Retrieved from
http://www.pfizerhealthliteracy.com/pdf/Low-Health-Literacy_Implications-for-NationalHealth-Policy.pdf
7. Patients with inadequate health literacy are diagnosed with cancer at a later stage.
Source: Davis, T. C., Williams, M. V., Marin, E., Parker, R. M., & Glass, J. (2002,
May/June). Health literacy and cancer communication. CA: A cancer journal for clinicians,
52 (3):134.
8. Populations most likely to suffer form low health literacy include those aged 65 and over,
minorities, immigrant populations, and Medicare/Medicaid recipients.
Source: Weiss, B.D., & Schwartzberg, J. G. (2007) Health literacy and patient safety: help
patients understand manual for clinicians. Chicago: American Medical Association
Foundation.
9. Forty-six percent of American adults cannot understand the label on their prescription
medicine.
Source: Davis, T. C., Wolf, M. S., Bass, P. F., Middlebrooks, M., Kennen, E., Baker, D. W.,
Bennett, C. L., Durazo-Arvizu, R., Bocchini, A., Savory, S. & Parker, R.M. (2006, August).
Low literacy impairs comprehension of prescription drug warning labels. Journal of General
Internal Medicine, 21(8), 847-851.
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Pennsylvania Library Association
Financial Literacy Fact Sources – July 2010
1. Employers rank reading and writing as top deficiencies in new hires. Thirty-eight percent of
employers find high school graduates “deficient” in reading comprehension, while 63% rate
this basic skill “very important.”
Source: National Endowment for the Arts. Office of Research & Analysis. (2007,
November). To read or not to read: A question of national consequence. Retrieved from
http://www.nea.gov/research/toread_execsum.pdf
2. Right now, three-quarters of the fastest-growing occupations require more than a high-school
diploma, and yet just over half of our citizens have that level of education.
Source: Remarks given by President Barack Obama – As prepared for delivery: Address to
Joint Session of Congress. (2009, February 24). Retrieved from
http://www.whitehouse.gov/the_press_office/remarks-of-president-barack-obama-address-tojoint-session-of-congress/
3. In a knowledge-based economy, the demand for a highly skilled and educated workforce has
never been greater.
Source: Ohio’s strong performance in preparing students for college undermined by
disparities in opportunity by income, ethnicity. (2006, September 7). Retrieved from
http://measuringup.highereducation.org/_docs/2006/pressreleases/oh%20pr.pdf
4. Forty-one percent of U.S. adults give themselves a grade of C, D, or F on their knowledge of
personal finance.
Source: Harris Interactive. (2009). The 2009 Consumer Financial Literacy Survey: Final
Report. Retrieved from
http://www.nfcc.org/newsroom/financialliteracy/files/2009financialliteracysurveyfinal.pdf
5. One in four adults does not pay bills on time. One in three has no savings or retirement.
Source: Harris Interactive. (2009). The 2009 Consumer Financial Literacy Survey: Final
Report. Retrieved from
http://www.nfcc.org/newsroom/financialliteracy/files/2009financialliteracysurveyfinal.pdf
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6. Thousands of Pennsylvanians contact the Attorney General’s office each year about credit
card charges, finance scams, and misleading solicitations.
Source: Corbett, T. (n.d.). Financial literacy: Earning a lifetime of dividends. Retrieved
from http://www.attorneygeneral.gov/consumers.aspx?id=400
7. Good readers generally have more financially rewarding jobs. Proficient readers are 2.5 times
as likely as basic readers to be earning $850 or more a week.
Source: National Endowment for the Arts. Office of Research & Analysis. (2007,
November). To read or not to read: A question of national consequence. Retrieved from
http://www.nea.gov/research/toread_execsum.pdf
8. Thirty-eight percent of basic readers said their reading level limited their job prospects.
Source: National Endowment for the Arts. Office of Research & Analysis. (2007,
November). To read or not to read: A question of national consequence. Retrieved from
http://www.nea.gov/research/toread_execsum.pdf
9. As unemployed workers head back to school, many community colleges are reporting double
digit enrollment growth.
Source: Deiss, K., & Petrowski, M. J. (2009, March). ACRL 2009 strategic thinking guide
for academic librarians in the new economy. Retrieved from
http://www.ftrf.org/ala/mgrps/divs/acrl/issues/value/acrlguide09.pdf
10. More unemployed and underemployed are enrolling in professional and certification
programs at colleges and community colleges to improve their job prospects.
Source: Deiss, K., & Petrowski, M. J. (2009, March). ACRL 2009 strategic thinking guide
for academic librarians in the new economy. Retrieved from
http://www.ftrf.org/ala/mgrps/divs/acrl/issues/value/acrlguide09.pdf
# # #

