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SUNDAYQCTOBERS

Pre-ConferenceFireUpYour

H I RegistratiorDesk 8:30 AM¢ 5:30 PM
FundralSIng' PalLAStore 12:00PM¢ 5:30PM
Exhibits Clo®d forsetup

PRECONFERENCE

Pre-Conferencet Fire Up Your Fundraising!

Cdzy RN} AaAy3a &adz00Saa ySOSNI a2dzald KIF LIWISyadeg {dz00SaaFdzZ 7Fdz
the right way, for the right amount of monay for the right reason and tathe right time. The principle may sound simple,

but the execution is not. And if you want to be prepared to raise more money this year than you did last year you need a
sound strategy and resilient plan to get there.

This workshop wiltover the foundatnal concepts that must be kept at the forefront of your planning efforts and how to
set yourself apart from the competition for funding. Whether you are raising money for a couidgylibrary system, a large
metropolitan library, or egecially for a smalibrary in a rural area this is information you can use to FIRE UP YOUR
FUNDRAISING!

Additional fee registration fee required and includes continental breakfast and both sessions.

8:30 AM- 9:00AM David Goettleris CEO of Goettler Associates, laod

Registration & Continental Bredast is a strong proponent of carefully conceived strategies
for the mobilization of a total dvocacyprogram. Mr.

9:00 AM- 10:30AM Goettler first joined theF A NdaGagement team in 1987,

Part I: How to Create a Successful and Recurring fpllowmg a brief career in public accoqntmg. Since that
. i time he has served as counsel for a wide range of cultural,
Fundraising Plan foxYour Library

higher education, health care, religious, and social servic
DavidGoettler, CEOGoettlerAssociates institutions. As the chief executive officer of the firvi.

Lori H. OvermyerEx. VP, GoettlerAssociates Goettler will provide periodic consulting services, direct
campaign planning studies and development assessments,

and provide a_supervision and support to many of th& NJY Q a
o 2N GF P Y TR PPk S TRE V2 N a

We will set the stage for planning by defining the

fundraisild LINP OSaas &adloAftAl Ay3
tripod of giving, and creating a path for success with the i ) ) )
development pyramid. Armed with these essential concepts LoriHunter Qvermyer, MBA, CFRE is Executive Vice

the best elements for developindpéir comprehensive years of professional fundraising experience. She is skilled
fundraising plan, what strategies, methods and appeals in marketing research, proposal writing, personal donor

should be employed, how to create a unique fundraising cultivation, recognition strategies andativating board
metric, and which constituents should be targeted when andMembers to participate in the process. As a former chief
for wha. Fundraising success is dependent on people, so developmentofficer,Ms. Overmyermasservedandcontinues
your fundrdsing plan must also incorporate a specific plan 0 serve on a variety of nonprofit boards where shes
for involvement of key community leaders and stakeholders, €nt her expertise in the area of board development,

and a dynamic communication plan for inspired advocacy. Vvolunteer trairng andmanagement, strategic planning,
and fundraising. An adjunct professor at the Ohio State

University Glenn College of Public Affairs since 2011, she
teaches graduate and undergraduate courses on Board
Skillsand Fundraisingand Philanthropy Ms. Ovemyerwas
recently reelected for a second term to th&ssociation

of Fundraising Professionals (AFP) international board of
directors, and also serves as the chair of the AFP Research
Council.

About the PresentersGoettler Associates was founded
1965 to serve the/ I i Anangro¥iiorganizations. The firm
brought together a group of highly qualified professionals
to serve the total funding and marketimgquirements

2T Of A Sy l-ta€ingYiti@izedNBifceA965,
GoettlerAssociates has helped more than 1,500 noriprof
entities raise over $1 billion to fund capital projects, build
endowment, or facilitate special projects.



10:45 AM- 12:15PM

Part II: Donor Stewardship 10d Five Simpe

Things to Grow Your Fundraising Act 48 and PaLA

PalLA ipleased to announce that several conference
sessions meet the requirements for Act 48 credit. @dtns
the conference program book for those programs identified

SophiePenney Senior Program Coordinator and Lecturer
for PennStateCertificateProgramin Fundraisind-eadership

andFounder,5 Fundraising with the Act 48 label.
Brady ClemensDistrict Library Cosultant, Schlow Centre What is Act 487 Act 48 of 1999 requires those holding
Region Library Pennsylvania profesonal educator certification to complete

180 continuing education requirements every five years
in order to maintain their certification. This law applies
to those with certification as school librarians, classroom
teachers, and school administrators.

Libraries are increasingly in competition with other ron
profits for donors and for limited public funding. How can
you set yourself apart from the competitors akelep
growing your fundraising? This introductory,erdctive
session will combine theoretickhowledge wittpractical
exampledrom publiclibrariesto discussow librariescan
better engage donors through the incorporation of five
simple, donofcentered fundraisingpractices.

Whyshould public and academic librarians care about it?
A survey of PaLA members uncovered the astting fact

that approximately 30% of our membership holds teaching
certification and needs (and wants) Act 48 credit in order to
maintain their certification.

About the Presenters: Sophi#&. PenneyPh.D.is the
Senior Programdardinator and Lecturer for Perfn & | @IS Q & Important Change to Act 48

online Certificate Program in Fundraigiheadership. So The Act 48 database does not accept workshop or
phie is also the founder and President of consulting firm i5 conference activitie that award less than three Act 48
Fundraising. credits. If you attend the conference, be sure to attend at

, . least three sessions that qualify for Act 48 credit. You may
Brady Clemenss the District Library Consultant for the earn more than three credits, but the minimum is three.

CentralPennsylvani&ibraryDistrict. Headditionallyservesas

a Directorat-Large for the Pennsylvania Library Association,
and as a member of the Standards for Excellence Committee
for the Pennsylvania Association of NBrofitOrganizations.

What do you need to do if you need Act 4@dit?

Consult your conference booklet for the sessiapproved

for Act 48 credit, collect the special voucher at the end of

the session, take at least thre®uchers earned to the Act

48 table at the end of the conference, and sign the credit
. . sheet, usng your PDEelected professional personnel

identificationnumber.Credit will be entered in the state
Track: Social database by January of neyear.If you do not need Act

48 credit, but would like to collect a voucher for taell I G S Q a

requirement for continuing educain for public library

staff, those vouchers will be made available at the end of

Presque Isle Bay Breakfast Tour aboard the
Victorian Princess

I 2L 02 NR 9NRSQa 2yfeée I the session as well. (See below for more details on this
enjoy a hearty breakfast buffet and a narrated tour whi program.)

cruising the beautifuPresque Isle Bay! The cruise is rai

or shine anddepantdN2 Y (KS ySI Nb& ! ContinuingEducation

Breakfast menu available upon request. Please note that all PaLA Conference sessions, with the
Additional $35 fee required and covers breakfast and exception of the business meags, exhibit activities, and
tour. socialeventsmeetthe a U I redbi€2ementsfor continuing

education for public librarians and staff. Vouchers will be
distributed at the conclusion of each session and should
be collected until the end of your conference attendance.
Simply turn in your collected vouchers at RRegistration
Desk to reeive a CE certificate noting the number of credit
hours you have earned. If yduave any questions about
the requirements, please contact the District Consultant for
your area.

LSTA Funding Acknowledgment

Some conference programs were made possibla gyant
from the U.S. Institute of Museum and Library Services as
administeredby the Pennsylvania Department of Education
through the Office of Commonwealth Libraries and the
Commonwealth of Pennsylvania, Tom Wolf, Governor.




SUNDAY, OCTOBER

Pennsylvanid.ibraryAssociatior

2019 Confeence: Shine€On!

1:00 PM-2:30 PM

Opening Keynote Lun=on:
Rubber Band Resilient

Kathy Parry,
CorporateEnergy &
Productivity Exper

ACT 48
.75 Houl

Track: Career & Leadership

Education Level of Presentation:
Introductory/New ldea

. Atragic event, budget cuts,

W staff shortages. Road blocksd
unforeseen adversity, both personal and professiona
stretch us every day. In this powerful keynote Kathy
will share how devastating news led her on a journey
to discovering the keys to thriving in the face of
challenging circumstances. Kathy will inepnd
encourage your audience to stretch, not snap when
faced with disruption. Learn the secrets, tips and !
to becoming Rubber Band Resilient.

About the Presenter: Kathy Partyas coupled her
experience as a trainer on a merger and acquisiigam
for a supefregional bank with what she has learned
to help her child, whose cells did not properly turn
food intoenergy.to become a recognized authority

in personal energy and productivity. Kathy uses her
passion to ignite positive changes for professio
serviceteadersandearly-careerassociatesMs. Parry

is a professional member of The NatioBaleakers
Association and has authored three books: Ulienate
Recipe for an Energetic LéadHungOver,Sleep
Deprived, OveCaffeinatedandLiving onPizza and
Eating for Energy: Four Seasons of Real Food. Kath
lives in Pittsburgh?A.She enjoys a mild dark chocolat
addiction and cooking for her hungfgiends.

2:45 PM-4:00 PM

D2 SNy 2NRa ! RDA ay NB
Development Open Forum
Mary Garm,Chair, GAC

Glenn Miller,Deputy Secretary & Commissioner for Libraries

Track: Contemporary Issues

4

Registration Des
PaLA Store
Exhibits

8:30 AM¢ 5:30 PM
12:00 PM¢ 5:30 PV
Closed for setip

Education Level of Presentation: Introductory/New Idea

This open forum will afford all participants the opportunity

tof SNy o62dzi G§KS NRBRtS 2F GKS
and for Council members to hear filsaind, the issues and
concerns of the librgr community.

About the Presenterst KS D2 @GSNy 2NRa ! ROA
(GAC) on Library Development is established irFthielic

Library Code and consists of 12 members that are appointed
bythe Governorlnorderto representthe community,three
members ardrustees of local libraries, six professional
librarians, and three laypeople. The GAC is responsible for
offering advce and recommendations to th@&overnor,

the Secretary of Education and the State Librarian in areas
relating to general policies and ogsions of the State

Library of Pennsylvania and the Office of Commonwealth

[ A6 NI NAS&aQ LINR INI Yandmli€aNJ Y2 NB
Council members, go tattps://www.statelibrary.pa.gov/
Libraries/LawsRedations/GovernmentAdvisory/Pages/
default.aspx.

Mary Garm,/ K ANJ 2F GKS D2@SNYy2NRa
Library Develpment (GAC), is a passionate library advocate
with a special interest in the sustainability of library services
and in the development ofreative leaders for libraries
throughout Pennsylvania. She is a Past President of the
Pennsylvania Library Associati(2008) and a recipient of its
Distinguished Service Award (2009). Mary received her mas
G§SNNa RS3AINBS Ay [ A0 NbnNDrexdl y R L
University. Mary has worked as the Administrator of the
Lackawanna County Library System (LCLS), a-semver
federated system, since 2003. She has overseen the building
of three new libraries and the renovation and expansion of

two others,as well as the inauguration in 2005 of a highly
successful Library Lecture Series that has brought nationally
recognizd authors to Lackawanna County.

Glenn R. Milleiis the Deputy Secretary and Commissioner
for Libraries for the Pennsylvania Departmen@oR dzO | (i A 2 y
Office of Commonwealth Libraries. An Information Science

/2 dgpdduate 6f theZUniversityof PittsBur§h) he sed for 20

years as the Executive Director of the Pennsylvania Library
Association. Prior to that, Glenn also led two other state
associabns and, for 10 years, served as a congressional
assistant in Washington and Pittsburgh for a Pennsylvania
Member ofCongress. A native of Coraopolis in western
Pennsylvania, he resides in Lancaster with his wife, Marion,
a sixthgrade public schodkacter.


http://www.statelibrary.pa.gov/

Stop Running on Empty: Fuel Up,
Power Up and Get on the Rodd

Better Health ACT 48

1.25Hour
Kathy Parry,Corporate Energy &roductivity

Expert

Track: Career & Leadership

Education Level of Presentation: Introductory/New Ideas
Work must get done. But while your team is meeting dead

lines, plowing through strategy sessions and meeting the
demands of patrons, they are also existing their personal

and unpublished materials, hote use copyright law to
improve access to fragile collections, and more! Thisisass
will help you understand how you can preserve and make
more widely available donated collections, collections
without documentation of rights information, newspapers,
yeabooks, oral histories, photographs and more.

About the PresentersAll speakes are active members
of the PADigital (http://padigital.org) Metadata and Rights
Teamghat work to create educational materials arouthe
subject of copyright and diigl collections, ancproviding
in-person and virtual training across the state the applica

resources. In this powerful session, Kathy will take you on a tion of copyright and rights statements for digitabjects.

trip to help your goup understand how refueling, routine
maintenance and a good old pleasure ride can increase

utilization, engagement and productivity. Stress, long hours

and compromised health are results of the demands on
@2dzNJ 40SFYX o0dzi GKSe -Benygand
effectivenessFullof reatlife antidotes,humorousstoriesand
tactics that can be used immediately, Kathy will leave you
supercharged!!

Abou the Presenter: Kathy Parrigas coupled her expe
rience as a trainer on a merger and acquisition tfama
superregional bank with what she has learned to help her
child, whose cells did not properly turn food irdoergy,to
become a recognized authity in personal energy and pro
ductivity. Kathy uses her passion to ignite positive changes
for professionalservicedeadersandearly-careerassociates.
Ms. Parryis a professionamemberof TheNationalSpeakers
Association and has authored three bookée Ultimate
Recipe for an Energetic Life and H@wer,SleepDeprived,
OverCaffeinated and Livingn Pizza and Eating for Energy:
Four Seasons of Real Food. Kathy lives in PittsbBAgBhe
enjoys a mild dark chocolate addiction and cooking for her
hungryfriends.

Copyright Essentials for Digitized

Collections ACT 48

Brandy Karl Copyright Officer, Pennsylvania W 1.25Hour

State University Libraries

DorevaBelfiore,Directorof LibraryServices,
Hosting Solutions and Libra@pnsulting

Gabe GalsonTechnologyrojectsLibrarian, Temple
UniversityLibraries

Track: Collections
Education Level of Presentation: Introductory/New Ideas

Interested in creating a collection of digitized materials but
R2y Qi 1y2e oKI O
rules for repoducingcollections materials and what can
you do with those digital copies? Hear about tagk digital
collections, copying public domain materials, and learn
how to use thePADigital Rights Infographic to implement
a rightsoriented digital collectiorprocS & a ® algo 8isrtiss
the new items that entered the public domain on January
and explain the differences in copyright betweaublished

Brandy Karlis the Copyright Officer of Penn State University
Libraries, where she advises the &kies on national and
international copyright matters and serves as an experhin t

Kwn%%gityfgg_mmH@%f?f coEyR'ggt}\fN[J u.%Squch Act, and

other similar issues. Her outreach and training help students,
staff and faculty understand how copyright arelated
concepts affect their work, as well as how they can make
informed decisios in the use and creation of copyrighted
works. Ms. Karl is also an Affiliate Law Library Faculty
Member and the Head of the Department of Scholarly
Communications & Copyrighshe holds an LL.M. from

the Georgetown University Law Center and a J.D. fraen th
Boston University School of Law.

Doreva Belfiords a digital librarian who has over 10
years of experience in digital library maintenance and
administration, including work on the founding team of
PA Digital and the development of data aggregation in
Pennsylvania for ingestion into the Digital Publibrary

of America. She currently administers the PA Photos and
Documents (http://www.powerlibrary.org/collections) digital
repositoryforthe POWRLibrary(http://www.powerlibrary.
org). With Rachel Appel dempleUniversityLibraries,

she cocreated an educational video on rights statements
and licenses for PA Digital [What is a Rights Statement?
https://ensemble.temple.edu/Watch/x7KQe3p5 ].

Gabe Galsoris aTechnologyProjects Librarian aiemple
University, wherek S fiahaged web, tech, metadata,

and digitization projects. He created the rightatement
infographic forPADigital (http://bit.ly/RightsTool),and has
served on the Digital Public Librarylofy’ S NJn&ibn@la
rights statements working group, arRA5 A 3 ARights Q a
and Metadata groups. He has taught numerous copyright
and metadata hemed worlshops and webinars througPA
Digital and has led workshops on metadata cleanup using
Open Refine alempleUniversity Libraries, MARAC 2017,

@2dz Oy Ay OdndiziuipiePADigithl ponsotedBorkéheps. O 2 LI NA I K


http://www.powerlibrary.org/collections)
http://bit.ly/RightsTool)
http://bit.ly/RightsTool)

Dollars and Sense: Managin@YdzNJ
Financial Eture

Catherine AllowayDirector, Schlow Centre Region Library

Track: Library Administration
Education Level of Presentation: Intermediate

Learn tips and best practices for lerange budgeting,

[ A 6 NI NQuskamer Service Excellence

Molly A. Hetrick,Manager of
Philanthropy SchlowCentreRegiorLibrary

Track: ©@mmunity Service & Engagement

Education Level of Presentation: Introdant/
New Ideas

managing reserves, investments, and other strategies that Excellent Customer Service is vital to creating strong

ACT 48
1.25Hour

ca/y aldNBy3IGKSYy GKS

session is geared to small to meditgized public libraries.

About the Presente Cathi Alloway has over 30 years of

Expectations of customer service are changing and the

prevalence of soclanedia puts usn the spotlight. Having

f A 6 NI NEB Q a relétioizshipd wikhy dusiomdrsipaitrans ang Rairakiyigh y O S a «
a positive imageas part of the communityfor libraries.

public library administration experience, including her work high quality customer service training is a positive, impactful

at Schlow Centr®egion Library, Dauphin County Library

step towards improving and continuing a culture of excellent

System, and Hershey Public Library. She is a past presidentQfryice. This Customer Service Excellence training program

PaLA and has presented at national atate conferences on  can pe an introduction or a bsb of energy fo current staff.

Trainingprovides Customer Service overview and delivery
steps for customer care, along with clear expectations and
guidelines for staff for common situations. Also discusared
the impact and importance of great customearsice, how

management matters.

How to Host a Library Con

Tammy Blount,Teen Services Librarian, Erie CiyuPublic

Library

Marcy Hall,Library Assistant, Erie County Public Library

Track: Youth Services

Education Level of Presentation: Introdact/New ldeas

The Erie Library Comic Con is ahginr event with vendors,
workshops, panel discussions, food truek&l more. This
free comic con program has grown in popularity over the
last four years, with an estimated attendance of over 1500
adults, eens and children. The addition of a Cos Prom,
hosted by the Teen Advisory Board expanded the comic con
to an extranight for the event. This presentation will outline
what it takes to host a successful library comic con and

how to garner community suppartt will include planning,
marketing, budgeting, and scheduling. We will also discuss
challenges and obstacles tos$ting a program of this size.

We will share stories, photos and let you in on all of the

secrets to a hosting a great con.

About the Presenters: Marcy Hatbordinated this event
since the beginning anBiammy Blounthas cechaired since

to work with an upsetustomer,internal customer service

and working as a team. Participants will leave the session
feeling energized to make a positive impact with their

customers and have takaways to share with theipeers.

About the Presater: Molly A. Hetrickis a Fundraiser,
Instructor, Supervisor and Trainer and is blessed to have
several careers that she loves! Molly has combined her
natural enjoyment for working with people and her
educational background to provide quality developmeand
training sessions to help clients advance their professional
goals. Molly is currently the Manager of Philanthropy at
the Schlow Centre Region Library in Central Pennsylvania.
Molly also startedt ¢ NI WAYTAK/ Ja 2 f f
programs on deMepment and fundraising and encourage
non-profit and recreation organizations on how fundraising
and development fit into staff and board roles. For 15
years, Molly was the Supervisor of a regional nature center
in Pennsylvania. Since 2006, Molly worke@d &3seelance
Trainerfor The Meeting Institute, until 2014. She was also
Adjunct Faculty at the Pennsylvania State University for
severalyears.Molly hastaughtcustomerservicefor over 10
years, including r@eation and librarysettings.

2016. Both Hakhnd Blount have education backgrounds and

a love for all things library!
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127 ANDERSON STREET | PITTSBURGH, PA 15212
412-321-0550 | WWW.WTWARCHITECTS.COM

Where Pery & & f @I-'yw

find the best solutions for "
property & casualty insurance
and risk management se v i

A\ Astra

Insurance

Jason Chapmag Sate Manager
Ejason.chapman@astrainsurancegroup:
P 8882258933 | C 412305790

Safeguarding tomorrow,
- every day.

astrainsurancegroup.com
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Grace Bradley Kelly,
Track: Contemporary Issues
Education Level of Presentation: Introductory/New Ideas

A review of social employees, social supervisors and social
mediac legal considrations, proactive suggestions and how
to handle employee issues.

About the Presenter: Grace Bradléelly, MBA, SPHR is

a Human Resources Consultant for RC Kelly LavciAtss,
LLCD NJ @i$ef3& background brings a wetlunded
perspective and xpertise to her practice. She received her
undergraduate degree in Business Administration from
Gwynedd Mercy College; completed her M.B.A. at DeSales
University and has takgmost graduate classes in Human
Capital Management at Villanova University. Shedirtified
by The HR Certification Institute as a Sefoofessional
AY l1dzYly wSaz2dz2NOSad aad
includes national corporations as well as privatelidhe
family businesses. Working with frontline supervisors, field
managers and {&vel executives, Grace imparts education
and training that provides businesses with practical human
resources and risk management solutions that helps clients
develop their bumess structure while maintaining their
unique culture and values.

t Syyaeft gl--Kho®R Baw o [3bkaiians
Erik ArnesonExecutiveDirector,Office of Open Records
Track:Contemporarylssues

Education Level of Presentation: Introductory/New ldeas

Erik Arneson, executiwairector of the Officeof OpenRecads,

NJ-

central software system to track and manage incidents.

MBA, SPHRC Kelly Law Associates _Uniformed security is present in most locations. After an

increase in overdoses in our spaces, we partnered with our
County Health Department to provide doses of Narcan and
train staff on how it administer it. Wera also providing CPI
training for all staff to manage and descalate situations,

and protect ourselves.

About the Presenters: Carltoandlan are longtime public
service professionals at the Carnegie Library of Pittsburgh.
Each has a decade plus of expece dealing with library
security issues, training staff in appropriate security
responses, as well as working with law enforcement and
library administrators to deal with security situations.

Defining Student Success: What It

Means and How to (Try to) Dat ACT48
Kelly BanyasResearch & Instruction 1Hour

Librarjan for Student Success, The Universits\/
df&cmftonY St £ € Qa SELISNA

Track: Community Service & Engagement

Education Level of Presentation: Introductory/New Ideas

Student success is a buzzwordii? R lagadedic libraries,
but what does it actually mean? And how do you make
students successful? This presentation will tell shary

of a librarian charged with the responsibility of student
success through the creation of a new librarian position.
The presatation will feature vaious outreach strategies
used to encourage firsgear student engagement, including
examples of possible collaborators that can be found at
many universities and colleges. Also discusseohargs

to promote student learning withinhte library, with the
implementation of a student worker training program
encouraging peeto-peer research support. Information
literacy instruction sessions are also an important part of the

will discusshow librarianscan use Sy y & & RighttoyKhdwQ & first-year student experience, but how successful are we at

Law anchelp theirpatronsdo the same.TheRightto-Know Law
is used b access records from state and local government
agenciesandthis presentationwill includenumerousspecific
examples of the kinds of records that can lebtained.

About the Presenter: Erik Arnesas executive director
of the Office of Open Records. Has spoken about the
Rightto-Know Law across the commonwealth matozens
of times.

Taking a Proactive Approaclo tSecurity

Carlton StoutLibrary Services Administrator, Carnegie
Library of Pittsburgh

lan EberhardtLibrary Services Manager, Carnegie Library of

Pittsburgh (CLP)

Track: Library Administration

EducationLevelof Presentation:Introductory/New Ideas
Thesecurity and safety of library staff and customers is a
concern we all share. Through implementation of a variety

of initiatives, tools and partnerships, CLP is takipgoactive
approach to security ansiafety.Multiple locations use

teaching in a way that thelearn best? The presenter will
analyze assessment strategies and learning activities, as well
as share stories of both success and failure.

About the Presenter: Kelly Banyasthe Research &
Instruction Librarian for Student Sucsest The University of
{ONI yG2yQa 2SAYyoSNH aSY2NRI

STEAM Into Imagination Station

LeighAnne YacovelliDirector, Wernersville
Public Library

ACT48
1Hour

Tara GouldeyYouth Services Coordinator,
Wernersville Public Library

Track: Youth Services

Education Level of Presentationtdoductory/New ldeas
Imagination Station is a STEM program for childrehl6
Children are exposed to scientific concepts, mathematical

problems, and toys from the latest tech gadgets like Little
Bits to mainstays like Legos. They have fun interacting wit

Continued on page 8

7



Continued from page 7

each other while engaging in a whimsical story that keeps
them laughing while teaching them. Imagination Station is
AAYAEL I NI G2 ad2NBUAYSQaA
song, repeat. Children heardtstart of a story, do a STEM
activity to movethe characters in the story, and repeat until
0KS ai2NEBQa LINRoO6tSY Aa
minimal setup and clean up. Any library can put on this
program while staying within budget. The program
are STEM brantecognition, the chaacters are boys and
girls and they build the story. Children feel successful, and
learn leadership and team work when done.

About the Presenters: Leighnne Yacovellis the

director of a small library iBerks County. She holds a MSLS
from Clarion University, and is certified as a professional
librarian. She has held positions in public, university, and
corporate libraries and archives.

TaraGouldeyholds a B.A. in Etish/ProfessionaiVriting

from Kutztown University. An avid reader since her youth,
her goal is to inspire literacy and creativity in the hearts of
the O 2 Y Y dzychildrérQ\When she is not at tHidrary,

she focuseson writing her first draft of her fiction novel,
playing with her two catio cats (Freckles and Buttercughd
spending time with her loved ones.

Intro to Advocacy Strategies

Jay BrenemanDirector of Community and Government
Services, Strategy Solutions Inc.

Track: Advocacy & Development

Education Level of Presentation: Intuoxtory/New Ideas

Doingadvocacyas opposed to being an advocate, is the
process of working with and/or on behalf of groups or
communitiego obtainresourcesandservicesmodify policies
or procedureghat adverselyaffectthem, or to promote new
legisldion or policies that will result in additional resources.
This handson workshop begins with a series of vignettes to
better understand the definition of advocacy and the role
and relationship of librarieslong with a review of the local
and regional lgislative and policynaking process specific to
Pennsylvania. From there, small groups will work through a
set of criteria for deciding when and what level of advocacy
is needed, and a process to better ungend andframe

"lTBAKER&TAYLOR

A Follett Company

Supporting librarians to lead
the future of literacy and
learning since 1828.

www.baker-taylor.com

i
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the issue, while explorindie strengths and challenges of
different advocacy strategies. Attendees will complete this
workshop with a better understanding of their advocacy

roles and potential, and direction to hone their advocacg
ftlé2dziy NBIR | 02212

About the PresenterAs Director of Qmmunity and Gov

a2 t pgBEREN Jeyyiceg, Jay Brenomap ig respopsibee og proyiging 4

leadership, project and client management for planning, re

I LILsgeprehytraining, facilitation, organizational and program de

velopmern projects for community, government, and select
SR y2yLINRPTAG OtASydasd wWHeqa N
and economic development training programs, and helping
organizations to advance their mission through public policy
advocacy. Jay is also adianct professor at Case Western
Reserve Univeity where he teaches community develop
ment and public policy coursework. He is a certified trainer,
consultant and peer reviewer for the National Standards for
Excellence in Nonprofit Ethics and Accounigfsil Following

his military service, which inaled senior communications

and intelligence roles in Iraqg, Jay served as a Human Rights
organizer for Change.org, and hasauthored a peer

reviewed book chapter on posilonial policy influence in
Africa.ln 2017, Jay completed his foyear term in ofice

while serving as Chairman of Erie County Council, having led
several major initiatives and modernization efforts.

Taking the Lead!

Wanda K. BrownPresident, American Library Association;
5ANBOU2NE / & DO BaenmSte & [ Ao NI
University(NC)

Track: Career & Leadership
Education Level of Presentation: Introductory/New Ideas

As libraries grow and change, you may be pondering what
the future holds for you and the library professiofoumay

ask yourself, what is your role in taking the leattdwv will
youensurethat yourlibraryis positionedasanindispensable
community asset? What can YOU do to embrace your
community and help move it forward? ALA President,
Wanda Brown, shares her vision for the future of libraries
and discusses how libnastaff can embrace and capitalize

on the important role braries play in theicommunities.
Wanda will share her thoughts on how we may best prepare
ourselves for the future and how this will not only benefit
our libraries and the profession, but oursebs During this
AYALIANI GA2y It 1 Se grpvipRersicandzQ f €
adapt and thrive in this changing environment.

About the Presenter: Wanda Kay Brovis the Director

2F [AONINEBE {SNBAOSaAa F2NJ GKS
in her profession, Bwn is the current President of the
American Library Assiation and has served as Presideft

the North Carolina Library Association and President of the
Black Caucus of the American Library Association. She is

the 2015 recipient of the DEMCO/Black Qasigward for
Excellence in Librarianship and the 2013 Ursirg ofNorth
Carolinag Greensboro School of Education, Outstanding
Alumni AchievemenAward.



Lightning TalksSunday, October 13, 4:155:15 PM

Lightning talks are new to the PaLA Conferenua @ffer an opportunity for attendeet® hear about successful programs,
resources and study results from their counterparts in the library community during this series of $A y dzi S & Y A

presentations. Get ready for some quifike inspiration!

Celebating Scholarship
Tina Hertel,Director, Trexler Library, Muhlenberg College

This lightning talk will highlight some of the ways we cele
brate scholarship at Muhlenberg, and how you can, too, at

your own institution.

CrossCampus Collaborations: lig littleBits to
Promote Science Literacy

New Developments in Archives arféreservation
Practices Emerging from the Black Lives Matter
Movement

ShaunMarie Cooke Archival Assistant, Rutgers University
Libraries

The Black Lives Matter Movement (BLM) necagsit

emerging practices in ahives and library science different

from earlier movements such as Civil Rights and Second
Wave Feminism. A recent review of articles and webked

Andrea Pritt, STEM Librarian, Pennsylvania State UnlVers'tyarchlves dedicated to BLM revealed innovative archival and

Libraries

W2AY tSyy {GFaGS |1 I NNAAOG
utilizing littleBits to promote science literacy to upgdewel
college students. Challeag and successes will be present

dzNB @nént. { ¢ 9 a

library science pretices emerging directly fromhnis move

[AOGNI NAFY G2 SNy

Special Collections HReach: Examples of How to

ed as well as opportunities for growth and future collabora connect with Internal Colleagues

tions on thecollege campus.

Equity,Diversity, Inclusion, and Accessibili§taff
Development Resources

Robbin DegeratuAdministrative Director, Centre County
Library & Historical Museum

How do you create buin for professional development in
the areas okquity, diversity, inclusion, and accessibility?
Where do you get started when trying to find speakers or
resourcego supportthat developmentZExplorethose ques
tions and more in thd reportout from an Emerging Leaders
project for! [ !'Léxa#ning Roundable.

Information Privilege: How Search Algorithms
Reinforce Marginalization

L Iy h @dsisteMi-PEofessor/Research & Instruction
Librarian, Weinberg Mmorial Library, University Gcranton

Information privilege is a pertinent and swgeag issudor
the creation and maintenance of a just and equitable soci
ety. Unfortunately, algorithmiccreationcancontaininherent
biases which contribute tonarginalization.

LEARN ABOUT THE BENEFITS OF OUR
INNOVATIVE ALTERNTAIVE TO LAYOFFS:

- Retain loyal employees
- Increase productivity

Pennsylvania’s

SHARED-
SWORK

An Innovative Alternative
to Employee Layoffs

- Maintain staff for future growth
- Reduce hiring & training costs

www.uc.pa.gov/sharedwork

Beth Kilmarx,Assistant Dean of Libraries, Indiana
University of Pennsylvania

In the last 20 years, special collections limas have been
working to transform their departments and to engage in
instruction and outreach activities in order to attract new
andnon-traditional users.While promotingtheir collections
to external audiences though various outreach programs
and colldorative projects, special collections librarians
unknowingly neglected to promote their collectionstiir
internal colleagues. As a result, the disconnect that has
longexistedbetweenspecialcollectiondibrariansandtheir
intra-library colleagues s seemingly widened. Theasons
for this disconnect are varied and are often librapecific,
but a review of the literature indicates special collections
librarians now realizéhat in-reach effortst thatist the
promotion of special collections taternal colleagues

are as much needed as outreach activities for the growth
and support of theirdepartments.

Teaching Firstrear Students About Fair Use

Samartha Martin, Research & Collections Librarian,
Washington & Jeffersofollege

BethMiller, Copyright & Subscription Saces Librarian,
Washington & Jeffersogollege

Learn about an instruction session on copyright & fair use
that introduced the fousfactors of fair use to firsyear
students who were then asked to apply them in copyright
debates.

Transitions

Linda Strubé, Engineering Library Manager, Pennsylvania
Stae University Libraries

| SFNJ 2yS A0

NI NBE YIyl3aSNDa
member come out and transition in the workplace. Get
ideas on how to create a welcoming work environment for
members of the LGEBY community. Learn about resources
on this topic.
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10:30 AM- 11:45 AM 6:30 PM-8:30 PM

Lightning Talks Chapter Dine @Qts
Track: Lightrmg Talks Track: Social

Education Level of Presentation: Introductory/New Ideas Join your fellow chapter members for some informal
networking and fun as you share a meal at local restaurants.

nghtnlng taIkS ar.e new to the PaLA Conference and You may a|so want to form teams to Compete in the
offer an opportunity to hear about successful programs  Trjvia Competition to take place back at the hotel after
resources and study results from your counterparts in dinner. A link tahe signup page an be found at

the library community duringhtis series of &/ minute https://www.palibraries.org/page/2019DineOutShuttle

GYAYAe LINBASYULl (aks2sfeipdge @2 |  transportation to/from convention center and downtown
restaurants provided by Visit Erie.

5:30 PM-6:30 PM 8:30 PM-10:00 PM

Member Mixer PaLA Trivia Competition

Track: Social Track: Social

All PaLA members are invited to help welconeevimembers Come one, come all! Test your trivia skills against thos

2F GKS 2NBEIFIYyATFGAZ2Y i (GKAaA of your colleagues from across the state at the 9th 8 2 d:
evert. A number of PaLE&hapterDivision and Roundable Annual Trivia Competitid Bring a team, form one on
representatives will present posters on their activities for the fly, or just observe the fun!

attendees to view as they.mlll abogt and network. Light hors Additional $5 fee required. Proceeds will benefit the

R Qa@vesand a cashbar will be available. David J. Roberts EXCEL Library Service Award.

” ), |_J P l N Ll
PN ennsylvania
5\1 Bl\od%gwg')r t Citizens for
N7 g == Better Libraries
A free tool for calculating Join Us!
an affordable future! Join other Pennsylvania Citizens in working to

secure the future of Pennsylvania Libraries.

* We support continuing education for
Friends and advocate through annual
institutes

e We help Friends Groups by offering the
option of 501(c)(3) status at a lower cost

e We recognize outstanding support of
libraries

e We participate in Federal and State
legislative actions

For membership and more information:
Visit - www.pchlpa.org
Email - pcblpa@gmail.com
Call - 800-870-3858



http://www.palibraries.org/page/2019DineOuts

MONDAYOCTOBER .

7:30 AMg 10:30 AM

Breakfast with Nature
Track: Social

A coach bus will transport participants to two local
coffee shops: Pressed Coffee &t&and Romolo
Chocolates and Cocoa Cafe to purchase breakfag,to
then will depart for Presque Isle for a narrated bus toul
to learn about the 320&cre sandy peninsula and the
many different forms of life that inhabit it. A National
Natural LandmarkPresque lIsle is a favorite spot for
migrating birds. Because of the maanique habitats

the park contains a greater number of theli I G S Q&
endangered, threatened and rare species than any oth
area of comparable size in the state. After toer,g S Q-
return to the TomRidge Environmental Center (TREC)
for some exploratiorof the O S y (irfeNaBliGieexhibits.

In addition to an educationalenter, TREC serves
acenterfor researchg contributingto conservation
efforts and promoting environmentawareness,

helping to preserve the beauty of Presque Isle, the site
Penng f @I yAlI Qa 2yftée aSlakKkz2N
Additional $15 fee required and includes transportatior
narrated tour and admission to TREC.

8:00 AM- 8:45 AM

APPLS Forum

Denise StichaCentre County Library Association
Marilyn Jenkins Allegheny County Library Association
Track: Business Meeting

The Association of Pennsylvania Public Lib&ystems
(APPLS) will conduct a moderated panel discussion
comprised of a few System Administrasaeflecting the
diversity of federated county library systems across the
commonwealth.

8:00 AM¢ 5:00PM
8:00 AM¢ 5:00PM
12:00 PM¢ 6:00 PV

Registration Des
PaLA Store
Exhbits

Discussion will include responsibilities of county library
systemsgngaging with county government, counyide
funding issues and system level programs and serviéss
there are more than 35 federated county library systems in
Pennsylvania, our target audience is library directors statf

of libraries who are memlrs of a federated library system.
We think all conference attendees would be interested to
leam more about the challenges that county systems face. A
complimentary continental breakfast will be offered during
the session.

About the Presenters: Dgse Stichds the current PaLA
president and has presented numerous programs at PaLA on
board development and advocacy and will serve as program
moderater.

Marilyn Jenkinds Executive Director of the Allegheny
County Library Association and will servetbe panel.

8:00 AM- 8:45AM

Technical Services Round Table Business Meeting

Track: Business Meeting

9:00 AM- 10:15AM

Small Library, Big Partnerships

Leah Hamilton Executive Director, Phelps Library & STEAM
Lab Makerspace

Track: Advocacy & Devephment
Education Level of Presentation: Introductory/New Ideas

In 2025, three million job openings will go unfilled due to
technical skills gaps, an inability to pass drug tests, and a
lack of awareness that these opportunities exist. Libraries
have the pever to change these statistics by developing
strategic alliance and providing innovative educational
opportunities to meet the social, technical, and economic
needs of our communities. Hear how one library nurtured
unique partnerships, designed new markef strategies,
and expanded STEAM and technical classes toemin
people to educational and workforce opportunities, while
simultaneouslyncreasinghet A 0 NdsitlE Lomnmunity
impact, and helping your librarghine!

Continued on page 12
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Contnued from page 11

About the PresenterAs Director of the Phelpksibrary,
Leah Hamiltonwholeheartedly believes in communibuild-
ing, collaboration, and being courageous with higrality

Track: Career & Leadership
Education Level of Bsentation: Intermediate

Is it possible to create a brafmew employmenprogram

public education for all. In October 2013, Leah was honored for students in the library without scaring theaway?

asDirector of theYearby the Pioneer Library Systerand

in 2017, she was the recipient of the statewide Moshier/
Wynkoop Award for Disiguished Librarianship by tHeublic
Libraries Section of the NeMorkLibrary Association. In
addition to her work ag STEANEducator] eah is a Career

At Juniata College, two new librarians were tasked

with injecting a culture of outreach, collaboraticemd
professionadevelopment into the existing library student
worker program. In this session, attendees will be presented
with the procedures and docnentation that lead to the

and TechnicaEducation Consultant and Presenter for school SPring 2019 launch of the new student worker program.

districts, BOCES, libraries and libreygtems, and organi

zationsregionally statewide, and nationally. In 2013, Leah
facilitated the design, development, dimplementation of
the awardwinning Phelp§ A 6 NSTR&VQ ab, a creative

Students are now involved with varioirstiatives in the
library, which include: creating displays, generating social
media content, developing tutorial content for patronsda
peers, and managing a new graphic novel reading group.

space for technical skills education. The STEAM Lab provideittendees will walk away with actionable goals for their

more than 3,000 handen programs peyear,including the
STEM Explorers, which teaches advanced manufacturing
skillsto 8¢12 year olds] S I gasian is working to bridge

own training programs. They will also receive access to a
digital tool kit, which includes guidelines for orientations,
job descriptions, fagto-face and online training modules,

the technical skills gap by partnering with manufacturers and@nd more. These resources can be used for training in both

schoolgn innovativewaysbecauseshetruly believeshat we
can only be strongetogether.

Intellectual Property:
Ask Me Anything

Jonath- y 5 Qlavyéer@MEIntelleaial
Property

ACT 48
1.25Hour

Rachel Stevensor,ibrarian, Erie County
Public Library

Track: Contemporary Issues
Education Level of Presentation: Intermediate

Intellectual propertylawyer, W2 y I G Ky 5 Q{ At @ Umversity. R

Rachel Stevensomiill be available to answer questions that
any type of librariarhasinvolving intellectual propertand
how it relates to libraries.

Aboutthet NBa Sy d SNEY  Nae gekninérking
presenting the Ask Me Anything IP workshapthe Blasco

Library for the past year with librarian, Rachel Stevenson.
5Q{Aft@F A& I t20Ft Ly®A&ft SOl

Rachel Stevensois the programming librarian at Blasco
Library.She received her MLIS from Pitt in 2009 and her
MAAA from Goucher in 201&he is an avid reader and
made recommendations for books as Lois Adtdr NJ Q&
bibliotherapist.{ K ®&ka featured in Midlife at th©asis,
RA for All, The Huffington Post, and Forbes.com.itierest
in copyright stems from her time at both grathools

Rocking the Boat: Resetting Library

Student Worker Culture
ACT 48

Sara KernAccess Services & Instruction 1.25Hour

Librarian, Juniata College

Christine ElliottLearning Services &
Assessment Librarian, Juniata College

12

academic and publicdraries.

About the Presenters: Christine Ellia a Learning
Services & Assessment Librarian at Juniata College in
Huntingdon,PA.CK NJR & iiitérgsS Mcude universal
accessibility, library marketing, innovative technologies,
information literacy mstruction, and open educational
resources (OERSs). She has published in College &-Under
graduate Librarie§Taylor& Francis, 2018)eaching
Technologyn Libraries (McFarland, 2017), and thiscovery
ToolCookbook (ACRL, 2016para Kerris the Access
Services and Instruction Librarian at Juniata College in
Huntingdon,PA.She received her MA in History from the
Pennsylvania State Umksity and her MLIS from Syracuse
tAONI NA I Yy Z

Workplace Investigation
Grace Bradley Kelly, MBA, SPHRRC Kelly Law

5ABSaiateg |

Track: Library Administration

Feugation Ligyel olsPrpgegtatipny: IBroauqiryANGw 1deqey § =
Why attend this workshop? Two words ... Mey Weinstein.
Need more? Nassar, Cosby, Lauer. With the issues of
workplace harassment seemingly in the news every day,
business owners should take this opportunity to review
best practices to insure your team knows how to handle a
harassment complaint in a legal, compliant and defensive
manner. Grace Bradley Kelly SPHR,-BWIfrom RC Kelly
Law Associates will walk yourttugh the basics of a proper
workplace investigation prading real life examples to test
your skills.

About the Presenter: Grace Bradley Kelya Human
Resources Risk Management Consultant with RC Kelly Law
Associates. Grace has concentrated her praatieproactive
employee management and regulatory conapice. With

two decades of operational management experience

Continued on next page



along with formal MBA training, postgraduate certification  JEOEC{OIVAN\Y/ N8BSV

in huma_n resources ar!d workplace mvestlgatl(_)ns, Gr_ace Assessment and Accreditation: An Unsession
has the insights andusiness acumen to help clients with

day-to-day HR Risk Management decisions for thousands Kate Cumnngs, Ekectronic Resources Librarian/Luzerne
of employees (she has seen or heard it all!). She is an County Community College
experiencedspeakerpresenting on HR Risk Management  Tina Hertel Director/Trexler Library

topics at both the state and natial level. Grace hotda

a | a GisBudnesAdministrationfrom DeSaled)niversity
and has taken post graduate classes at Villanova University.Track: Library Administration

Grace obtained her Certificate as a Senior Professional in - gqycationLevelof Presentation:Introductory/New Ideas
HumanResource$SPHRyom the HRCertificationlnstitute

Leslie Christiansorssistant Provost/Marywood University

and holds a certificate from The Institute for Workplace Ongoing assessment and the college accreditafioocess
Investigaors. often invokes a range of emotions fear,rage,apathy

T but they are rarely thought of as positive or exciting. In
SPARKIing Relationships & Resource Sharing GKAE GdzyaSaarzyszé LI NIOAOALI y(
CarrieCleary ExecutiveDirector,Pennsylvania Integrated assessment and accrealiion to explore, and facilitators
LibrarySystem from varied backgrounds will guide a participatrtven

conversation. The goal is to head back to our institutions
with a renewed confidence and commitment to improving
student learning, which is truly what it is all alibLibrarians
Mark Sullivan,District Consultant, Allentown Public Library with any amount of experience (in the library or college

Hizabeth DavisHead of Digital Services, Scranton Public ~ Wide) are encouraged to join in. Plan to bring questions and

Katie Greenleaf MartinCounty Coordinator, Blatounty
Library System

Library do not be surprised if you will supply some answers!
Mariann KmetzHead of Technical Services, Parkland About the Presenters: Kate Cummingsthe Electronic
Community Library Resources Librean at Luzerne County Community College.

. - . Kate is a key part of the assessment and analysis of
Roane LytleDirector, Williamsburg Public lréyy information literacy as a core competency at the college and
Track: Collections Ifa2 OKFANA (GKS O2ftftS3asqQa ¢2N

Education Level of Presentation: Introductory/New ldeas Middle States Accreditation.

Some public libraries who are members of PalLS and use Tina Herelis the director of the Trexler Library at

the SPARKvergreen ILS now offer patrdmitiated resource Muhleﬂberg Chollege. Working c_IoseI;f/ Vr\:itf;_the library staff,
sharing. Learn how individual libraries and systems handled Tina shapes the strategic direction of the library and oversees

the migration toSPARKNd how they introduced the budget aIIo_cation_, pe_rsonnel, and_services. Assessment plays
concept of Resource Sharing to staff, boards, and patrons. "’_1 key role in making infared demspns that help ensure the
Youwill learn the level of coordination that was needed to  'Prary regularly exceeds expectations across the campus.

make the ideas work, tips on writing a Memorandum of Tina and members of her staff also played key roles in .
Understanding, how projects arerfag after galive, facbrs a dzKt s Y_o SNBQa Yz2ad NBOSYyd-aARFE
in reporting outcomes, and ideas for nesteps. study and visit.

About the Presenters: Carrie Cleary the new Executive Leslie Christiansors AssistanProvost for Marywood

Directorof PalLSAll other presentershaveledtheir libraries University. Formally a librarian at Marywood, Leslie has the

in the migration toSPARK. unique experience of participating at a departmental level
within the library, and now, as Assistant Provost, assessment

9:00AM- 11:45AMTt DoubleSession and accreditation has become a primary focus of\werk.

Carolyne L. Smith Best Practicésvards Program ¢CKS [ AONIXNRBQa w2t
Education: Resources for Librarians,
Students and Families

{ 0

George Matthew,Chair,2019 Best Practices Committee ACT 48

1.25Hour

Track: YouthServices . . . . .
_ ) Emily MrossBusiness Librarian and Library
Education Level of Presentation: Introductory/New ldeas Outreach Coordinator, Penn State Harrisburg

Pennsylvania libraries are providing fun trastional, and Library

developmentallyappropriate programs and services for Kristen EvansSection Chief for Students and Young
youth and their families. The Carolyne L. Smith Best PracticésonsumersConsumer Financial Protection Bureau

Award recognizes the best programs of the year. Track: Contemporary Issues
Education Level of Presentation: Introductory/New Ideas

Continued on page 14
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Continued from page 13 BethMellor, Director Oakmont Carnegie Library

Students and families have many complex and important ~ Track: Community Service & Engagement
decisions to make regarding pesstcondary education.
These deaions include whether or not to go to colledmw
to pay for their education, and how the family and student ~ SPOrts, history, booze and death are all unique programming
will manage money during this new life stage. Libraries can OPportunities that can get your community out of their

play a crucial role in providing financial literacy progming homes and into your library. Based on unique community
and resources that hplfamilies navigate this process. This interests, these programs havelped create a new

session will provide librarians with an overview of free community of libray users and advocates. Take away tools
resources to educate students and families on evaluating ~ that will help you plan, create and partner with community
information and making informed decisions regarding how Members to create programs your community will embrace

EducatiorLevebfPresentationintroductory/Newldeas

to pay for colleg and repay student debt, analill present and come back to your library

strategies for working with financial literacy partnérs About the Presenters: Sharon Heth, Maria Joseph,

a library setting to help students prepare for financial life  Beth MellorandLeslie Pallottahave multiple years of

during and after college. both management and programming experience. Thagh
About the Presenters: Emily Mross the Business Librar work in communities of varying size amgmographics.

ian andLibrary Outreach Coordinatot Renn State Harris Each has had failures and successes with programming and

burgLibrary.Emily conducts financial literacy programming community odreach.
for college students witlfPAForward Partners and hamsevi

ously presented on this work at the PaLA 2018 Conference. 2€Scribing Maps: Basic Catalog

Techniques and Skills

Kristen Messina Evarnis the Section Chief for Students ) _ ACT 48
and Young Consumers within the Office of Financial Paige G. AndrewCartographic Resources 1.25Hour
Education at the Consumer Financial Protection Bureau. ~ Cataloging Librarian, Pennsylvania State

University

How To Get Patrons Off the Couch and Into Your

. Track: Collections
Library

. . L EducationLevelof Presentation:Introductory/New Ideas
Leslie PallottaDirector Cranberry Public Library

. . . Lo Both small or large collections of maps and/or other
Maria Josgh, Library Services Manager, Carnegie Library of .

. cartographc items (atlases, globes, etc.) deserve as much
Pittsburghg West End > . h

) ) ) o descriptive detail to make them accessible to your users as

Sharon HelfrichDirector Robinson Township Library any other library resource. We will focus on core descriptive
areas of the bibliographic record: title(s), mathematical data,
andphysicalddescripton but alsocoverbasicprinciples.There
will be atleast onehandson exercisa howto use theNatural
PennState Scale Indicator. And we will look at some full records to see
University Libraries how information about the resource is conveyedfidl.

About the Presenter: Paige Anelw has been the faculty
Cartographic Resources Cataloging Librarian (maps cata
loger) at the Pennsylvania State University Libraries since
1995. He achieved tenure at ReState in 2001, was
promoted to the rank of Librarian in 2012, and honored
with the rank of Distinguished Librarian in 20F8nn
Stateholdsone of the largestresearchlevelmapcollections
s L ol in the country,and Mr. Andrew has Igeen,IeAading a_team
e l.oal]ln';u']“:':s effort to completely catalog Penfn U | ¢aa@Qraphic
and Pennsylvanians. collections. He has authored and-aathored several
publications on cartographic resources and basved

his profession through his leadership with several map
librarianship organizations. He is currenthaa of the
Technical Services Round Table of the Pennsylvania Library
Association. 112009, he was awarded the Nancy B. Olson
Award for significant contributions to audiovisual cataloging
by Online Audiovisual Catalogers, Inc. (OLAC). In 2016 he
receivedthe ALCTS Margaret Mann Citation for outstanding
professional achievement in the cadgling profession. His

o MLS is from the University of Washington, Seattle, (1986)
libraries.psu.edu li uﬁ] and BA, majoring in Geography, from Western Washington
e T RO 5 University, Bellingham (1983).

14



The Librarian is IN : 24/7 Virtual 12:00 PM-1:30 PM

Reference and Chat with a Librarian ACT 48 Carolyn W. Field Award Luncheon

Erica Swenson &howitz, Professor/ 1.25Hour Track-Youth Services
Reference & Instructional Librarian, Delaware ’ . . . . L ‘
County Community College /' Neféey 2d CASTtR RSRAOFUOUSR KS¢S

literature and the powerful role that libraries play in the lives
2F @2dzikKd { Ay OS wmepPivisionhas [ | Q&
recognized the best book for youngsters written or ilhaséd

Ed Wolf,Information Technology Librarian, Peters Township
Public Library

Lori RounsvilleDirector, Hamlin Memorial Library by a Pennsylvanian with the Carolyn W. Field Award. Please
Mary Spila,PA State Documents Catalog&tate ibrary of join us as we recognize the 2019 winneksyy Juneand
Pennsylvania Juniper Batedor The Big Umbrella. Pennsylvania is setting

theo F NJ KAIK TFT2NJ SEOSLIIA2yLt OK

Panel Moderator : Tracy Careghat Support Specialist, )
Y % PP P for our youh 1 help us celebrate these achievments!

Hosting Solutions & Library Consulting (HSLC)
Track: Technology
Education Level of Presentation: Introductory/New ldeas

Pennsylvania Community College Library

Consortium (PCCLC) Luncheon

In an increasingly digital world, Chat with brrian Track: Contemporary Issues

(formerly Ask Here PA) assists libraries in meeting their The PCCLC invites librarians and staff to have lunch

LI iNRPYyaQ NBTSNByOS ySSRa A ywithiBeir peergandgigeysshe ltesgsgugspegisentio y s g A v
of the day. Learn how four different libraries are using the ~commurity, junior and technical collegiébraries.

statewide Chat with a brarian service to communicateith

not only thdr patrons but residents across Pennsylvania.

Each library will share the_lr unique experience in staffing Poster Sessions

live chat as well as how virtual reference is both the same

and different as traditional ihouse refeence service. Hear Track: POSTERS

how the Chat with a Libranesoftware can not only assist Poster sessions are a great way for librarians to share
with virtual reference but also track and managehiouse information about successful ideas or programs with
statistics createlocallibrary chataccessprovidecustomized their colleagues. The exchange is informal and highly
email forms and more at no additionakcost! interactive! For a listig of posters to be presented, see
About the PresentersThe session panelists represent page 16.

broad spectrum of libraries and are all experienced chat
service librarians. Each speaker will bring their own unique
experiences to offering virtual reference in an increasingly
digital world.

APPLS isa professional organization assisting

12:00 PM-6:00 PM systems in planning, development, coordination,

Library Products & Services Expo promotion, and funding of efficient and effective
Track: EXHIBIT HALL library services on a county or multi-county level.

CAYR 2dzi ¢6KIGQa ySg Ay €.

services, equipment and technology all under one roof é}\
Take part in the Exhibit Raffléth prizes donated by our ‘\\
generous exhibitor partners, for a chance to win a grea

prize (or two!)

12:00 PM-1:30 PM

Exhibits Grand Opening Lunch
Track: EXHIBIT HALL

A complimentary walk around lunch will kick off the
opening of the exhibit hall and offers time to vidiiet
exhibits while enjoying tasty lunch treats.




Poster Session®onday, October 14, 12:301:30 PM

Get the Grant and Find Your Funding Shining a Spotlight on Outreach Assessment in PA

Susan Mcclellanillvale Community Library Academic Libraries

Nathan Fralick TechnicaBervices Librarian, Bardtorness

This poster session will cover bgsactices for grant writing. 3 : X ;
b e 9 9 Library,EdinboroUniversity

The poster will cover creative ways to find grant and other
funding, secrets of grant writing, and best practices to use Stephanie DiazReference & Instruction Librarian, Lilley
when submitting your grant proposal. Library,Penn StateBehrend

] ] How do we demonstrate the impact of outreach in academ
How to Hold a College AlternatesFair ic libraries? We surveyed Pennsylvaamiademic librarians
Kelley Moten Director of Libary Services, Northland Public o identify how and why they assess outreach and studen
Library engagement in their libraries. Stop by to learn hBibrari-

" £ A . ansare usi the|rasses me makelastingimpressionsn
|26 02 32 TNZVE AL dundeddien st Gl r%,NJ? e makelagtingimp

GKI G ¢2dzZ R 6SYySTAG 2dzNJ O2YYd K2alAy3 |- adz00Saa+Td

College Alternative Fair with 20+ participating organmati . .
g V rw participating org l Solvingthe Mystery: TheQuestfor an Interactive First
YearOrientation

Quick, to the Reference Cav@&ain New Librarian

Superpowers to Rescue College Students from Library ~Kayla Van OstenResearch and Instruction Librarian and
Anxiety Assistant Archivist, Widener University

Megan Babal Public Services and Outreach Librarian, Henry Wanting to create a dynamic and active orientation for first
Buhl Library, Grove City College yearstudents the librarycreatedaninteractivemystery event

. . : . to introduce students to libraryesvices and resources. By
Kilmberly Marks,Reference/Instructlon Librariatjenry Buhl following clues and solvingaypher,students learned to use
Library, Grove City Cogle thef A 6 N@soEed Ao navigate the building, and met the
Eachyear,college students around the world fall victimtothe f A 0 NstafNl® Q &
tf A 0 Nirchn@ntesis: Librarknxiety.We can help you foil
this dangerous foe by unmasking the causes of library anxiety Using a Campuwide Symposium to Raise Awaress of
through a literaturereview.Learn best practices so that you Issues in Scholarly Communication
andyour Reference League can bring students into the library
without needing to send up the bat signal!

Marilia Antunez Assistant Professor of Bibliograpfyhe
University ofAkron

Sharing Some Thoughts about Withdrawing Material Lori FieldingAssociate Professor of Bibliography, The
from Collections University ofAkron

Christopher HerleinAnnex Supervisor/Manager, Penn State  This poster will highlight the collaboration for planningangl
University Libraries presentation for the 2019 Universityf Akron Interdisciplinary

. . Symposium, to promote and introduce scholarly communica
Verne Nef, Manager, Collection Maintenance and Annex, tign izsues to thE:- campus community. We will d)étail how librar
Penn State University Libraries ians partnered with the planning committee to inform on key
Thedecisionto permanerily removematerialfrom a collection aspects of the scholarly publicatiooycle.
can be a difficult one. Several factors must be considered for
good stewardship. Once completed there is no golnagk. What if Libraries are NOT,_ for Everyone? Perceptions_

CKA& LRZAUSNI gAtt O2OSNI t SYY dfdhl AthuddsTowbidiHe Achdemit Bit¥drydod tihd< R NI 4
material, while maintaining green stdards. LGBTQ-€ommunity

. . . Matthew CiszekLibrary Director, Penn State Behrend
Sharing the Spotlight: Transforming Student

Employment into Student Engagement Megan MacGregorStudent Engagement andu®each

. . . Librarian,
Hailley FargoStudent Engagement and Outreach Librarian, S S e

Penn Sta¢ University Libraries o ) ] ) ]
Academic libraries strive to create an environment that is

welcoming for everyone. In order to serve our LGBTQ+
students, we commissioned a survey of perceptions and
This postemwill show how, with proper training and mentor attitudes about the Pen State University Librees by the

ing, student employees can go beyond simple shelving duties LGBTQ+ community and will share our preliminary results in
T they can provide creative, authentic libsgprogramming, this poster session.

inform collectiondevelopmentdecisionsandcontributeto the

growth and success offaA © NI NA SaQ aidzRSyd Sy3al3asSvySyid FyR

outreach program in meaningfubays.

Megan Gilpin,Outreach Coordinator, Penn State University
Libraries




1:45 PM- 2:45 PM

PICTURE THE SOUL: How Authods
lllustrators Engage Children in their
Work

Lindsay Barrett GeorgeAuthor/Illustrator

Mark Weakland, Author,Musician Educator

Track: YouthServices

Education Level of Presentation: Introductory/New Ideas
With this session, children authors and illustrators will share
how they tailor their writing and drawing to engage and
make an impression on themain audienca children.
2sSsQff | f a2 rdhdnscardadilide tHese @vorks 100
gain full impact of interest level with young readers.

ACT 48
1.25Hour

About the Presenters: Lindsay Barrett Georigean

awardg A Y YAy 3 OKAf RNByQa | dzi K2
includes Box Turtle at Long Pond, which was chosen as
I/ KAt RNByQa .221 2F GKS
and received the Carolyn W. Field Award in 1989. Inside
Mouse/Outside Mouse washosen as the first selection in
t Syyaet gl yal Qa
al 33ASQa L€t ol a | Iy
the Year selection in 2011. Lindsay began her career in the
OKAt RNByQa 06221 TmalSéwvrorkaty |
LJdzo f A a KAy 3
with her graphic design experience to produce books that,
hopefully, make the animals that she cares about come
alive for children. Lindsay enjoys speaking and sharing
with bookloversof all ages, but has a particular passfon
leading family drawingvorkshops.

Mark WeaklandK 2 f Ra | YI & i SNRa
from the University of Pittsburgh and has worked as a
teacher,reading specialistyriter, and musician. Mark enjoys
explorirg the intersections of educatiotiteracy,scienceand
the arts. A a national and regional consultant and coach,
Mark works with students, teachers, and administrators to
create effective literacy programs, as well as authentic and
extended reading andriting experiences. As an artist, Mark
strives to write books, plasnusic, and craft workshops that
engage andnspire.

27T

Shared Educational Programmers

Marcia Wilking, District Library ConsultanErie/Crawford
District

Abby Textor,EducationaProgrammerErie/Crawford
District

Track: Community Service & Engagement

Educaion Level of Presentation: Introductory/New ldeas

[221AY3 F2NI I gl & G2 2FFSNJI
hire more staff? Come learn how the Erie/Crawford District
contracted an Educational Programmer to share between
fifteen locations. The Distriéducational Programmer
program was a response toneed that the libraries involved
O2dzZ Ry Qi a2t @S It2ySo

Unit (IU) programs as well as traditional libragonsored

and library partner programshe District Educabnal

Programmer program made it possible for libes to offer
programs to their communities that they otherwi€e2 dzt Ry Qi
have. Addressingeverythingfrom lack of staff time, lack

of expertise in program topics, as well as marketietp,

havinga sharededucationalprogrammerelevatedlibrary
services. We wiltliscuss:

1.) What is an educational programmer and how do | find
one?

2.) How we seup the progrant what agreements were
made.

ody ¢KAy3a ¢S fSIFNYSR
4.) Things we did that workiewell.
5.) How we incorporated A Forward.

&Yy Theyd%ng{ésfvxfe fAzsa Afnd ZebbRy yéaﬁ NJ &2 NJ

GKFG R

, SAbput tgegPresertd: MprgispVNtkingas weorked with v 3 NS &

libraries as a volunteer, director, and district consultant
helping them to tailor their communications, servicasd

WhKSf R22A Yy D DRIBRNGD iApeatHit the iderse and dynamic service
{ Grestipns; 2 ¢ $3§

.8ad t AOGdzNB 2

o5 {0 G 5 HYENGOpING!

K2dza So { KSad O2 YThna fcté Difectof of TfeXler ILibi@ing MublenBeygThlege

Track: Career & Leadership
Education Level of Presentation: Introductory/New Ideas

Many of us would rather shy away from any kind of
networking. With the right tools, some useful tips, and a
l&tlp prstice, Yoy \Syill lgara tp \pye Hetworking, and veillen
want to create your own pportunities to connect effectively
and purposely. In thisession, we will turmetworking

into a tool that will broaden your contacts, expand your
perspective, and give you the confidence to shine at
networking events!

About the Presenter: Tina Hertéd a PaLA past president

and shepherded the currentaPA Acalemy for Leadership
Studies (PALS) program. She has presented several times on
Networking ... at previous confemees, workshops, PALS,

and in several states (PA, NJ, IN, NY). She is also a career
development facilitator (sponsored PaLA attendance).

anWay

NR 3 NJC\ana dziT QL

"2 N TF2

@ !

Promotional ltemsfor

traasnybkibfaries: sinee 1981 snrs
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OKRs: Unifying Mission and experiences on how to save time and money while providing
Assessment quality STEM, Early Childhood, Elementary, Tween, and

David Runyon,University Librarian, ?.;:STHiir Teen programming. Learn ho_vv to make max_imum afse _

Harrisburg University of Science and state resources and community partners. This program is PA

Technology Fomward focused and uses PA Learning Standards.

Calida BarbozaAssistant Resources Librarian, News Literacy Tool: Nutrition Labels

Harrisburg University of Science and Technology for News ACT 48
Macaela BennettDirector of News Literacy 1.25Hour

Emily ReedAssistant Resources Libmani Harrisburg P hios. N q
University of Science and Technology artnerships, NewsGuar

Track: Library Administration Track: Contemporary Issues

Education Level of Presentation: Introductory/New Ideas Eduation Levelof Presentation:Introductory/New Ideas

The internet has upended the news landscape, making

The Association of College & Research Libraries has o . D .
it increasingly difficult for patrons to navigate the web

identified the need for libraries to document, demonstrate, . T
and mmunicate their value alignment with the mission ~ anddiscembetweentrue, false sponsoredandsatirical

and goals of their institutions. Librarians from Harrisburg Informafuon.NewsG_uardJsestramed JOUI’I’l'a|.IS'tS'[O rgsearch .
University of Science aftechnologypiloted the OKR and review news sites and provide credibility ratings, which
Objectives and Key Resuttsgoaltsetting framework in are accessible via a free browser extension thatdreds

orderto makethe connectionsbetweenthef A 6 Nsdrahegic 4 Of library branches across the U.S. are using 6 a D dzIt NR Q:
LE Ly FyR GKS AyadAaddziazyoa BIENTERBogyss tagshatent ang. fike Horgranss v R
thef A 6 NebniiBufbas to achieving institional goalsThe ~ €mMphasizesmo  OSy a 2 NA Y3 NBIF RS N5 Q
HarrisburgUniversitylibrarianswill highlighthow the system, NewsGugrd aims to equip readgrs Wl_th_lmportant context

used at Google, Intel, and other cing-edge organizations, about their sources, such as by identifying networks of

has helped them define how to make progress toward he_althsi_tespro_motingdubious,potentiallyharmfulpr_actices.
meeting thosegoals. Join a discussion about hdwewsGuard is wiing with

) S librarians to fight misinformation and spread news literacy
About the PresentersAs the University Librarian at skills.

Harrisburg University of Science and Technology (HU), David

Runyon collaborates with leadership, facultpdastaff to About tlhe PresenterAt NﬁwsGuard Tec(;hnglogles o
support University goals and assess student learning. Macaela Bennettresearches, writes, and edits its Nutrition

Label reviews of news and information websitesddition
Calida BarbozaAssistant Resoces Librarian at HU, to collaborating with educators and librarians in teaching
YIEylF3Sa G4KS t A0NI NBQA Ay aianewsditeracy skitls thrggghipostinginezars angreison: 3 a A
faculty with selecting and implementing Open Educational Workshops. This includes at schools in the northeast and a
Resources (OERS). U.K:based conference focused on online misinformation.
Before joningNewsGuard, Macaela reported on politiaxsd

Emiy Reed Assistant Resources Librarian at HU, supports business at local and regional newspapers acros& i

and engages college students in the ldaghand research
process.

2:45 PM- 3:45 PM
Great Youth Services Programs: = S4°

Save Time and Money Exhibit No Conflict Time
. . . ACT 48 Posters &Refreshment Break
Paula Gilbert,Youth Services Director,
1.25Hour . _
York and Adams County Track:Posters/Exhibit Hall
Lisa SchmittleYouh Services Program Take a break from formal education settings and enjoy
Manager, York County Libraries a complimentary beverage while strolling among the

exhibits to gather information on new library innovation
and collect tickets for the exhibit raffle. View the poster
presented ly your colleagues alhm successful ideas or
programs that could be replicated in your library. See
Track: Youth Services page 19 for a listing of poster presentations.

Education Level of Presentation: Intermediate

Felicia GettleProgram Coordinator, Salem Square Library;
/| KAt RNByQa / 22NRAYI 02NE YNB
Libraries

2 dzy

Big, smallpr somewhere in between, these proven practices
can save your lfary time and money. Using some of these
simple ideas can help your library become more efficient and
will expand and energize your program offerings. This panel
includes a director and yohtservices staff from libraries of
various sizes and diverse comnities. They will share their
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Poster Session®onday,October 14, 2:4% 3:45PM

Collection Redistributiong Shifting for the Future

Earl HouserSupervisor, Collection Maintenae, Penn
State Univerisity Libraries

Verne NeffManager, Collection Maintenance and Annex,
Penn State University Libraries

Collection redistribution is a continuing process. pbiter
sessiortakesalook at methodsusedat the Pattee/Paterno
Librariesfrom the past using growth rate calculations in a
mixed collection of journals and monographs. \&teow

a fresh updated method to better serve all stakeholders
involved.

Creating Websites, Original Content, & Daiases for
Small Libraries

Autymn Maas,McCord Memorial Library

Websites, Original Content, and Simple Databases for
small libraries at low or no costs. Uses visual examples to
highlight offerings and how to get started.

Curating Content: Using Digitizeteims to Create
Exhibits

Barbara ZaborowskiDean of Learning Reurces,
Pennsylvania Highlands Community College

Now that you have items digitized in Pa Photos and Docs,
how can you use that content to bring people into your
library? Learn how to pull itemtogether into themes and
ways in which to display them for viewingperson and
online.

Diversifying STEM: HNolistic Approach to Inclusive
Collection Development

Christina L. Wissingetealth Sciences Librarian, Penn
State Univerisity Libraries

Kat Fhillips, Nursing and Allied Health Liaison Librarian,
Penn State University Libraries

Carmen ColeSally W. Kalihibrarian for Learning
Innovations, Information Sciences & Business Liaison
Librarian, Penn State University Libraries

Tosupportthe retention of underrepresentegopulationsin
STEMnajors,librariansmustbuild collectionsrepresentative
of all individuals. This poster will highlight the implementa
tion of holistic collection development to address inequities
in STEM.

Everyone Has a Stor{the Human Library

Corri HinesAssistant Director, The Public Library for Union
County

Ryan AkeQutreach & Colletion Development Librarian,
Susquehanna University

Elizabeth KielleyTechnical Services Coordinator, Messiah
College

Cultivate a collection of exceptional stories and experiences
that reflect the divergty and strength in your community
through The Human Library. Promote empathy, challenge
prejudices, and raise awareness of diversity through mean
ingful, constructive dilogue sessions in which readers
GOKSO| 2dzi¢ I aKdzYty 0221 ®¢

In Sync: Partnering wit the Writing Center on a
Calendar of Events

Jessica ShowalteGtudent Engagement & Outreach
Librarian, Robert E. Eiche Library, Penn State Altoona

JeannettelLang, Interim Director of the Writing Commons,
Penn State Altoona

A librarian and a writing center director garesent their

G/ It SYRFENI 2F /2Tt 02N GA2Ya
month spotlights a timely idea for a ¢wsted outreach

event, writing workshop, participatory exhibit, or maker
LINEINF YO 2 SQ@Sta( NR B RYYBY 53
6SQftf aKINB Fff GKS LINI OGA(

Is Marie Kondo Wrong? Stacks Managements on a
Bookby-Book Basis

Emily SzitasElectronic Resources and Collection
Development Librarian, Indiana University of Pennsylvania

During adesdection process, collections managers may
be examining each book using reports in a ddii@en
approach, or they may examine the shelves personally
assess thé 2 2 dodddion and attractiveness. Is there a
sweet spot in the decision process thaill spark joy for
patrons?

Optimizing the Library Newsletter: A Tool for Library
Promotion and Donor Outreach

Frank ConseretteResearch & Instruction Librarian for
Business, The University of Scranton

This presentation discusses the importance and Udse o
library newsletter in the promotion of library achievements
and strategic outreach to donors. The poster summarizes
the design and planning stages, collaborations, and best
practices contributing to the success of The Weinberg
aSY2NRIf [ AteNInfolialien Uydster & £ S

Pokémon? At My Library2 (iMoe Likely TharYou
Think.

Elizabeth Martin/ K A f Rib&ignQErie Countjublic
Library

This poster session will focus on the specifics of starting
a Pokémon League at your library. Pokémon Ledgue
sanctioned by The Pokémon Company, International.
The session will explain how to sign up for a Pokémon
League, what being a Pokémon Professaais, and any
challenges and roadblocks.




3:45 PM-4:45 PM our instruction, signage, and online sites. Do these terms

Bringing Up A Youth Services Coordina speak volumes (pun intended) to anyone but ourselves?
Presenterwill sharethe resultsof usabilityteststo determine

LeighAnne YacovelliDirector, Wernersville Public Library  patron ability to define these terms, and thdikelihood
Tara GouldeyYouth Services Coordinator, Wernersville to follow signs or online links using this terminology. Are
Public Library instructors complicit in the downfall of these terms? Do
they still include words like resources and raszh in their

Track: Youth Services syllabior in the classroom? Has our quest foriattlusive

Education Level of Presentation: Introductory/New Ideas nomenclature worked against us? Discussion will involve
. - o . possiblesynonymsand/or the benefit of usingmore specific,
Being the head of ® K A { Rdpdtyiehf even a commonterms.

department of one, is no easy task. Many libraries look
outside of their existing staff for someone with an education About the PresentersBoth speakers have presentet

background for this position. But why not consider your many state, natioal, and even international conferences.
circulation staff? The benefits often outweigh the negatives. The'f resegr(?h and usablllty study fmdmgs have been
One Pennsylvaa library took a chance, and did thisand published in journals, library trade magazines, and book

it worked! Bringing someone up from the circulation desk ~ chapters.Theyhavenot previouslypresentedor publishedon
meant more than just a promotion with a title. By definition, this particulartopic.

it also meant ensuring that she became the best she could
be by providing an enronment tha met her needsTake
some time to hear how this decision came about, the
feelingsfelt overthe first yearby the directorandthe former ~ Dana FarabaughDistrict Consultant, Westmoreland
circstaffer,k YR G KS GNI Ay Ay3 Youid2 { ORIy Féderatgdd inmry Systedal ¢ I
ServicegLoordinator. Elizabeth DavisHead of Digital Services, Scranton Public

About the Presenters: Leighnne Yacovellis the Library

director of a small library in Berkounty.She holds a MSLS  115ck: Technology
from Clarion University, and is certified as a professional
librarian. She has held positions in public, university, and
corporatelibrariesandarchivesLeighAnnehaspresentedat
several venues, including the[ !A@rd@al Conference, state
level conferences for Pennsylvania, Maryland and Delaware
library associations, and at the Pennsylvania Sigtstem

2F | A 3AKSNI 9 R dzQhcill (BSHELCPADMNA NJRA
Conference

TaraGouldeyholds a B.A. in English/ProfessioWéiting

from Kutztown University. An avid reader since her youth,
her goal is to inspire literacy and creativity in the hearts of
the O 2 Y Y dzychildrénQ\&hen she is nat the library,

she focuses omwriting her first draft of her fiction novel,
playing with her two calico cats (Freckles and Buttercup),
and spendingtime with her loved ones.

Digging into Programinmg Data: Tracking and
Using Statistics with Google Forms

EducationLevel of Presentation: Introductory/New ldeas

We look to our ILS for statistics when making collection
development decisionswhy not apply the same concepts

to programming? Learn how to use Google Forms to collect
data about your library progras) and hav to use Google
Shéefd to/m%asure and share information about popularity,
true cost, and other keynetrics.

About the Presenters: Dana Farabauggthe District
LibraryConsultanfor the WestmorelandDistrict,where she
regularly holds workshops on datallection and analysis

for library directors. Through a grant from the Office of
Commonwealth Libraries, she attended the Research

Institute for Public Libraries in 2018, where she learned
strategies for collecting ahusing data. She has presented

ati KS S5AAGNROG / 2y adzt-GrdensliudgQ { ¢

RE Words in the Library: REsearch, SNA
I I Y I KA f Ritddatyr€Gonference.

REsources, REserves, and REferenc

ACT48
Bonnie ImlerHead Librarian, Penn Seat 1Hour Elizabeth Daviss the Head of Digital Services for the
Altoona Scranton Public Library where she serves as the lead for data
Valerie LynnHead Librarian, Penn State collection and _analysis for the Lackawanna Couhibrary
Hazleton System. She is also the Reports Chair for the SPARK Users

Group. Through a grant from the Office of Commonwealth

Track: Collections Libraries, she attended the Research Institute for Public
Education Level of Presentation: Introductory/New Ideas Libraries in 2015, where she discovetezf love of spread

A . o i sheets and cédcting data. Elizabeth has presented at past
¢KS fAONINE 62NIR f20Sa Ala paA Eonférandds aNdrtheaSthdptdWWOkshdpb énd SEMRIS
reserves, and reference have been library staples for Users Group Meetings.
centuries. What do they mean to our current patrondave
they becomeobsolete?We continue to usethesetermsin
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Town Hall with Deputy Secretary for Libraries Board Governancefor Sustainability
Glenn Miller

Glenn R. MillerDeputy Secretary and Commissioner for 0 - .
Libraries,Pené & t G YA F  5SLJ NI YSyd 2 Fo6RuS GRNEYE8e" nvvaos 27

DebraA. ThompsonPresidentStrategySolutions

Commonwealth Libraries. Education Level of Presentation: Introductory/New ldeas
Track: Contemporary Issues Trulyeffective partnerships require a clear definition of the
Education Level of Presentation: Introductory/New Ideas distinctivepartnerrolesandthe boundariesbetweenthem.

Join this session to hear GleNtiler, Deputy Secretary for In the t_)oard/stal_‘f relgtionship, a proper divis_ion of Ia_bor is
Libraries, discuss the Oﬁlce of Commonwiell Q& O dzNNESSERfial. The violation of the boundaries will, over time,

AVAGALF GAPSA YR Ada Lilksfond (NOSthedysiynytugl SURREIt andsggqd comguanicafionsg 5 v -

from attendeest so come prepared to listen and be heard! that are essential for any partnership to succeedriy
board members were taght by the last board they served
About the Presenter: Glenn Milldras served as Deputy

A : - A on and often lack an understanding of how the board/
Secretary for Libraries since 2015. Prior to that, he was

. ) . . staff relationship should be managed. Many executive
Exective Director for the Pennsylvania Library Association jirectors are reluctant to provide appropriate guidance to
for more than 20 years.

the board, fearing they are ovstepping their boundsThis
workshop also covers the role(s) of the board in governance,
fundraising, management and direct service volunteerism,

. . . . ACT48 along with how to recruit and retain a diverse board, truly

Kate FlewellingExecutive Director, National § 1 Hour representing the population served by the nongtofThis

Network of Libraries of Medicine, Middle helpsboardand i F FF YSYo SNE NBO23yAl §

Atlantic Region are wearing,and how to work together more effectively.

No License, No Problem!: Trusted
Online Health Resources

Track:CommunityService& Engagement About the Presenter. Debra Thompsds President

EducatiorLevebfPresentationintermediate of Strategy Solutions. In this position, she provides

Do youwork with students or users who need trusted, strategic planning falitation, training and fanning,and
reputable health information? Does your library have research project management services to organizations
limited access to licensed resources to provide this health and communities. Debra spent 10 years asaajunct
information, or will yur students be working in health faculty member at Duquesne University where she taught
professions after graduation without aess to licensed Organizational Development, Program Development/

NBa2dzNDSaK ¢KAa aSaairzy ia BEEuamnsleafingrOrgRpizationgyiGhapge ang gommunigyd § -
Problem!:Trustedh Yt Ay S | SIf 0K wS$ a2 dzgadeeshinin the Wasgeiof §Egamizatiprald gadership

medical librarian will introduce Nationaldrary of Medicine ~ Program. She was also an adjunct professoGannon

(andother) resourcesall userscanaccessandinterpret. Learn ~ University for 10 years where she taught Strategic Planning,
how to support your users and their health needs, and how Research Methods and Program Developméite is a

to support your students and #ir future work as health certified trainer, consultant and peer reviewer for both the
professionals. This hands session is particularly releva ~ PA and National Standards for Excelléngéa Ethics and
for libraries working on achieving their Health Liter&tsr! AccountabilityCode for the Nonprofit Sector. She is also a

member of the National Standards Council and is a certified

About the Presenter: Kate Flewellingg Executive BoardSarce trainer.

Director of the National Network of Libraries of Medicine,

Middle Atlantic Region, based at the Universityatsburgh,

Health Sciaces Library System. NNLM MAR provifdesling
to libraries and other organizations for health information Exhibit Hall Reception

outreach and programming. NNLM MAR leads a national ) .

partnership with the Collaborative Summer Library Program Ultais SISl esele )

and has partnered with the All of Us $arch Program. Prior ~ Network with our exhibitoipartners over light food and
to joining NNLM MAR as OutreaCloordinator in 2011, RNAY]l FYR RA&Odzaa gKI UQa
Kate was Coordinator of Instruction at SUNY Upstate Medi  for a raffle ticket for a chance to win one (or more) of

cal University, Health Scienceibrary,and a National Library the prizes donated by these generous library supports.
of Medicine Associate Fellow BD17. The Raffle Drawing will take plaat 5:30 PM.
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6:00 PM-8:00 PM

Shine On Talent!

Track: Social

Join us for a new twist on the former Performers
Showcase this new event will focus on library
programming for agescd00! View video snippets of .

library performers doing what they dcebt to entertain Share MOre; have more.
your patrons and hear from a number of your colleagu
as they present lightning talks on successful library
programs such as Harry Potter and the Five Literacies
of PA Forward, Library Quizzo, Spinechillers: A Book

Club for Young HorroralRs and more! All can be easily @ILS ‘ s Pﬁ R K
replicated in your library. A cash bfar beverages and ﬁ
snacks will be available.

The five dollar entrance fee will benefit the David J.
Roberts EXCEL Award.

6:30 PM-8:30 PM

TASTE of Eriet the Erie Art Museum
Track: Social

www.SparkPA.org

Whetheré 2 dziirsi&imer or returningvisitorto Erie,

we invite you to sample some of the wonderful flavors
that Erieresidentshavecometo love. Enjoysample of

{ Y A #ét Q@ys, Pepperoni Balls and Lake Erie Perch
tastings from local wineries and breweries and edor
After this culinary quest, select mus@ exhibits will

be open for further exploration! Additional $3f@e
required and covers food, beverage tastes and museu
admission.

PHC is a proud supporter of

Free parking is available in the nearby Erie Insurance |
just a twominute walkfrom the museum.

PalLA and all the incredible
libraries of Pennsylvania.

The Pizza Bomber: The Real Story!
Track: Social

Join us for some postinner entertainment and intrigue A b A '
as we hear from two of the people who followed the lne n °
case of the Erie pizza bomber which involved crimes s
bizarre that they seem unreal. Jerna, the lead FBI
Special Agent who cracked the cased anvestigative
NELR2NISNE 9R tFEFGdSttl =
.2YO0SNY ¢KS !yi2fR {0d2NE®
byl w200SNBEé FyR dalb yAa P“C Pennsylvania
Armstrong: Inside the Minddf CSYIF £ S { SN Council
about one of the main playeiia the pizza bomber

L 200 ¢KSe oAttt Ffaz2 RAA
DSyAdzazé¢ oKAOK G221 | RA- ..
the case. Both books, plus tiRedzaafeat book, On Www.pahumamtles.org
the Lam: A Histry of Hunting Fugitives in America will
be availabledr purchase and autographing after the
presentation.Fivedollarentrancefee canbe appliedto
book purchase.
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Shine On Talent!
With a Spotlight on Programming for Your Library!
Monday,October 14, 6:0@ 8:00 PM

Join us for a new twist on the former Performers Showcase! This special evening event will focus on libranyrpirogyra
for ages 2100! View video snippets of library performers doing what they do best to entertain your patrons and hear from
your colleagus as they present lightning talks on successful library programs that you can replicate in your library!

Stay tunal for an announcement of participating library performers.

Lightning Talk Presentations

Full STEAM Ahead Make Library Quizzo a Monthly Program at Your

Denise Ignasky, K A f Rib&ignQ\WhitehalPublic Library
Library Katie NicholsonReference Librarigrindian Valley Public

Jennifer FraticelliLibrary Assistant, WhitehdHublic Library
Library You can mak@uizzo (trivia night) a monthly program for

Full STEAM Aheadas outreach program designed fwo- adults at your library. This talk will show you what to do to
mote parental engagement while educating families about put on a monthly trivia night.

the benefits ofparticipating in STEAM based activities. We ]
createdtransportablekits for schoolspreschoolsdaycares, ~ Online Bookclubs

and camps. Included in the kit are matasi, takehome ~ Mina Edmondsonbirector, Martin Library
activities and information sheets. The library facilitates this
program.

You can increase your outreach into the community through
online book clubs. Building partnerships with hkended
community organizations helps to connect individuals who
may not be familiar with library services.

Harry Potter and tle Five Literacies of PA Forward

Laura Swansonl.ibrary Manager, Chartiers Houston
Community Library Spinechillers: A Book Club for Young Horror Fans

ThinkyouO I yhebiporateall five PAForwardliteracies Amberlee McGaughey, KA f RNBY Q& [ukyd NI NJ
into one (budget friendly) family program? Think again! Public Library

L (n6 &agicA (jueta little creativity an@nthusiasm.

Are your young patrons hunting for the scariest book in the
. . = D g = Jibrary? Spinechillets is a program for horror fans agg8
(H:lsltorlcaIToursz T 'YRNbg /[ NO S3IA S&r&ipaﬁtfrﬁeibe@lgmed reading suggestions, listen to
ALE book talks, and enjoy activities including a creepi tia
Jessica (Jess) SmiffgenLibrarian, Carnegie Libraoy party, a monster slime workshop, an escape room, and
Pittsburgh graveyard cake decorating!
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Dinosaur views. Learn how to develop historical tours at ~ Totally Toddler: Story Time & Crafts for the Wet Set
yourlocation,utilize volunteerdocentseffectivelyandshow  Gwen Gatto,Belmant Hills Library

ff tf A 0 Nhidu Hixtory! .
ot your © U Y Totally Toddler: Themed Story Time & Crafts for the Wet Set
offers tips and ideafor connecting stories and crafts for
toddlers, reinforcing early literacy and problesolving skills.

In-Between Tween Scene

Maggie IgnasiakYouthServices Librarian, Erie County
Public Library
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many tweens express the same frustration. This
presentation validates this feeling, meeting twediadfway.
[ S pregdiam with guided independencend respect for
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noise wars, cursing, and bullying at thibrary.




