
2. COLLABORATION
-More than 85% of RNs and International Board Certified Lactation Consultants would 
work with pharmacists to promote breastfeeding and provide accurate health information 
to new mothers2

-Health professions educated on the role pharmacists can play on a new mother’s 
healthcare team
-Collaboration with certified lactation consultants and nurses
-Classes and/or drop-in hours staffed by pharmacists and other healthcare professionals

RESULTS:
Attendance: 0-10 mothers 

were seen per week
Breast pump rentals increased 
662% (8 in 2012, 53 in 2013)
Pharmacists were educated 

via 40 hours of certified 
lactation consultant classes 
and distributed reference 

materials

BARRIERS FOR 
PATIENTS: lack of 

knowledge, social norms, 
lack of professional and 

family support, 
embarrassment, employment, 

two hours a week was not 
sufficient to meet the needs of 

the population

BARRIERS FOR 
PHARMACISTS: billing for 

lactation services, lack of 
time to counsel, lack of 

knowledge, lack of 
confidence, lack of access to 

resources like LactMed

THE PROGRAM: 
Walgreens Pharmacy 

partnered with the Indiana 
Perinatal Network to expand 
patient care services geared 
towards new mothers.  Two 

hours per week certified 
lactation consultants were 

available for walk in lactation 
counseling services located in 

a private room at the 
pharmacy at no charge.  

Breastfeeding support at the 
pharmacy level increased 
access to the program and 
encouraged the mothers’ 

support persons to become 
involved in the process.  The 
lactation consultant provided 

the expertise and the 
pharmacy provided the 
access.  Most content 

surrounded latching, supply, 
and pumping questions.  
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There is a wealth of opportunity for pharmacists to expand their patient care services for

new mothers.

-90-99% of women receive at least one prescription in the week following giving

birth.2

Mothers with a wide range of concerns come to pharmacists for advice on:

-safe medication use during pregnancy and breastfeeding

-Latching and breastfeeding supplies

Pharmacists are the most accessible medication expert for a breastfeeding woman.1

-Frequent interactions with new and expecting mothers

-Highly visible role in the community

-Knowledge of medication safety

BACKGROUND

BREASTFEEDING RATES IN PA4

EXAMPLE PHARMACY MODEL

45% of pharmacists reported getting inquires from women

about medication safety while breastfeeding on a daily or

weekly basis1

85% of pharmacists felt somewhat comfortable or very

comfortable giving advice to breastfeeding women1

58% of pharmacists reported never asking women if they are

breastfeeding and 61% of pharmacists thought patients should

self-disclose that they are breastfeeding1

Pharmacists are putting too much responsibility on the patient

to come forward with pregnancy and lactation questions. As a

profession we need to advertise that we are reliable, accessible,

medication experts who want to reach out to help our patients.

By reaching out to patients to determine if they are pregnant or

breastfeeding, we can greatly improve a patient’s medication

experience and address potential drug therapy problems.
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A LOOK AT THE NUMBERS

With proper education and advocacy, it is possible for pharmacists to assist

in women achieving Healthy People breastfeeding initiatives. Professional

organizations operating at the state level, such as PPA, are ideal for making

these strides in healthcare because they work closely with the state regulatory

bodies. Legislation can assist in mandating education on the importance of

breastfeeding, assuring that current resources are available for pharmacist’s

use, and structuring a pay system so pharmacists can bill for their services.
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4. PRACTICE

3. IDENTFYING PATIENTS
-Four periods of time for pharmacists to initiate conversation about breastfeeding:2

-Ways to identify pregnant/breastfeeding mothers:
-patient self-discloses the information
-patient asked as part of prescription drop-off and/or pick-up procedure
-identify women buying prenatal vitamins
-an alert on prescriptions from physicians
-a signature waiver signed by patients stating that they are pregnant or breastfeeding

A MODEL FOR THE FUTURE
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1. EDUCATION
-Student education on the importance of breastfeeding and adherence
-Rotations for student pharmacists that specialize in women’s health
-Continuing education credit for lactation certification courses
-Access to LactMed and other related resources via pharmacy’s intranet
-Patient education on the pharmacist’s role through:

-flyers placed in prescription bags
-advertising around the pharmacy
-home calls to patients who are pregnant/breastfeeding

Set hours when a certified 
lactation counselor will be 
on site at the pharmacy to 

answer questions

Patients can speak with 
pharmacists in a private 

counseling room during all 
pharmacy hours

Breastfeeding supplies located 
near the pharmacy consultation 

area to allow for convenient 
access to pharmacists

The products sold and 
prescription renewals will 
produce revenue for the 

pharmacy

Pharmacist-patient relationship is 
significantly strengthened
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