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Shared insole features:

• Strong arch and metatarsal rise helps relieve pain in the ball of the foot, and guard against harmful
over-pronation.
• Biomechnical engineering utilizes advanced materials to provide support and stability for foot health
and comfort
• Polyurethane base layer provides cushioning that will never flatten out over time or lose its comfort.
• Vy-Gel™ performance grade elastomer pads provide shock absorption across the forefoot and heel
strike to protect against fasciitis.
• Anti-Friction fabric (excluding Pressure Relief insole) wicks moisture away from the foot, reducing
heat and shear to prevent blisters.
• Durasof fabric (except for Pressure Relief insole), a full length open cell, breathable, anti-microbial,
polyurethane Mid-layer keeps feet dry for all-day comfort.

Biomechanically designed foot orthotics.
Enjoy the ride.

Motion Control
Performance Sport

Pressure Relief

Ultra Arch

Unique insole features:
Performance Sport

Provides maximum cushioning, with soft arch and metatarsal rise.

Motion Control

A structural stabilizer promotes maximum stability, prevents pronation, rolling ankles, and helps to correct
postural alignment.

Pressure Relief

Plastazote® top layer molds to the shape of your foot, evenly distributing pressure in a hypoallergenic,
anti-microbial environment.

Ultra Arch

A built in semi-rigid graphite insert delivers firm yet flexible support

Made in U.S.A.

Become a retailer today!
800.662.7633
www.mmarmedical.com

Houston, problem solved.
At MMAR Medical, we’re excited to announce our distribution
agreement with Brooks. We offer all SADMERC approved
Brooks shoes, and ship out of Houston daily. Call today for
more details!
For many painful foot problems, Brooks is the prescription.
SADMERC approved and available in widths, Brooks shoes are
biomechanically engineered to keep feet healthy and happy.
Visit us online at www.mmarmedical.com, or give us a call
800-662-7633.

XSPRESS
yourself
™

Finally... great performance
footwear designed for women,
exclusively by women. Aetrex
Xspress Footwear combines
fashion, fun, and exceptional
comfort to make you look
and feel your best.

www.aetrex.com
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Kristi Hayes, C.Ped.
PFA President

What’s in a Name?

W

ill the Pedorthic Footcare Association (PFA) merge with an
O&P organization in the future? It may very well do so if we are
unable to reverse our identity crisis and reinvigorate the pedorthic
profession. Fortunately, the groundwork has been laid to turn
things around.

In 2008, the PFA’s volunteer leadership conducted a strategic planning session, focusing on PFA’s identity, physical look and membership. The final results and subsequent
work done by PFA’s Marketing, Communications & Editorial Committee and staff
is starting to materialize, including a Current Pedorthics magazine redesign, a new
logo to accompany the membership-approved name change to Pedorthic Footcare
Association, a new website to be unveiled soon, a new look to PFA OnLine and some
less evident but significant changes to the overall look of PFA’s marketing materials.
During the past two years, PFA’s leadership received some negative feedback from the
membership about our “identity crisis” and clear direction as it related to O&P. Over
the past four years, the Board for Certification in Pedorthics (BCP) and the Council
on Accreditation for Pedorthic Education (CAPE) merged with O&P organizations.
While the mergers ultimately enhanced the administrative aspects of the organizations, they also created an identity crisis within the industry. Suddenly, members
wondered if PFA was next and a malaise settled over the pedorthic community.
PFA’s leadership determined that it had to tackle this problem head on, and the best
way to do that was with a new identity that more accurately reflected pedorthics in the
21st century. We needed something modern, clear, concise and easily recognizable.
And, I believe we achieved our goal.
Throughout the rebranding effort, PFA continued to be the government affairs advocate at federal and state levels for pedorthics and the leader in providing cutting-edge
continuing education. We continued to produce an annual pedorthic educational
event that remains unparalleled. Now, we have a modern, professional image and a
message that complements what we already provide to the membership, the profession
and the public.
PFA is a small organization, representing a niche allied health care profession. We
don’t have the resources to buy full-page advertisements in USA Today. However, we
do have a dedicated leadership that works hard for the best interests of the organization, its membership and the profession.
Refreshing PFA’s image will go a long way towards enhancing perception and recognition with referral sources, the public, the decision makers at the federal and state
levels, other allied healthcare professions and even those within our profession.
Now, it is up to you to have the will power to continue supporting your profession,
PFA and its efforts to advance pedorthics. Use the tools PFA has developed to promote
pedorthics to the public, your referral sources and beyond. Otherwise, all of the work
to rebrand PFA, to advance pedorthics through its government affairs efforts and to
provide high quality continuing education, will have been in vain. ■
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ABOUT PFA
The Pedorthic Footcare
Association (PFA), founded in
1958, is the not-for-profit
professional association which
represents the interests of the
certified and/or licensed
pedorthist and supports the
pedorthic profession at large.
Through PFA’s efforts,
pedorthics — the design,
manufacture, modification and
fit of shoes and foot orthoses
to alleviate problems caused by
disease, congenital condition,
overuse or injury — is a wellestablished allied health
profession which makes an
invaluable contribution to
public health.

MISSION
PFA’s mission is to enhance
the effectiveness and efficiency
of the credentialed (certified
and/or licensed) pedorthist
through education; increase the
demand for the credentialed
pedorthist’s services through
marketing; and defend the
credentialed pedorthist’s right
to practice through government
affairs activities.
Pedorthic Footcare Association
2025 M St., N.W.
Suite 800
Washington, DC 20036
phone (202) 367-1145
toll-free (800) 673-8447
fax (202) 367-2145
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Rob Sobel, C.Ped.
Volunteer Editor, Marketing,
Communications & Editorial Committee Chair

Current Pedorthics Unveils
Eye-catching Redesign

I

t is the Pedorthic Footcare Association’s goal that Current Pedorthics magazine provides readers with new and relevant information about topics directly
related to the pedorthic profession and to communicate that information with
an appealing, eye-catching design that encourages readership. As you can see,
Current Pedorthics unveiled a new design with this issue, and it is important to
understand why and how it benefits you.
Since its inception in 1958, PFA’s desire to keep its membership informed began
with a newsletter called The Pedoscope, which later evolved into Current Pedorthics.
Throughout its long history, Current Pedorthics has developed into a full-fledged
industry magazine that surpassed its original PFA member-only readership and now
reaches a global audience. From North America to Australia, South Africa, Asia and
Europe, Current Pedorthics has become the voice of our profession.
Here’s a little guide through some of the updates you’ll notice in this first issue of the
new Current Pedorthics.
As you have already seen, the cover carries many changes, none bigger than the
prominence of the word “pedorthics.” The PFA Board of Directors and the Marketing,
Communications & Editorial Committee knew pedorthics needed to be the focal point of
the cover and the entire redesign. In doing so, the cover represents everything we stand for,
and it can be used for a marketing tool to your referral sources and your patients.
The magazine’s regular page count has grown considerably to 60 pages, and this is
due in part to the fact that PFA members require ongoing industry news to assist their
day-to-day operations. With information flowing in from PFA’s committees, spanning
across government affairs, marketing, continuing education and research, it allows the
additional space necessary for our valued vendors to advertise their products, which
also supports our readers.
Another important improvement is the change from a two-column to three-column
grid. This allows endless opportunities for good design and easier readability, especially for features. It also allows for new sized ads for our vendors. It’s a win-win situation.
Other improvements include reorganized content, streamlined departments and
improved classifieds.
Throughout 2011, the magazine will focus on several themes including diabetic care,
government affairs and practice management. If one of these themes catches your
eye, I encourage you to submit an article, column or letter to the editor. If you know
a content expert, please suggest the same to them. We are always happy to have new
colleagues contribute to the publication. After all, it is your publication, so we love it
when you take interest in providing your points of view within its pages. Send all contributions to editorial@pedorthics.org.
I firmly believe that Current Pedorthics’ new design brings the information off the
pages. I hope you enjoy the design as much as I do. If you have any feedback, please
contact me at editorial@pedorthics.org. ■
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Albuquerque, New Mexico

PFANEWS

News and Happenings from the Pedorthic Footcare Association

Pedorthists Should Consider Referencing AFO,
not SCFO in Their Patient Notes
Editor’s note: Part of the Pedorthic
Footcare Association’s role is to pass along
high-level information and make suggestions that may be helpful to its members.
However, each individual practitioner is
solely responsible for proper documentation and billing practices.
The Centers for Medicare and Medicaid
Services (CMS) have increased documentation requirements across all of its
benefit programs — DMEPOS, physicians, hospitals, etc. Concurrent with
this change, audit activity by CERTs,
RACs and other Medicare-contracted
auditors to ensure compliance with the
more stringent documentation requirements has increased, and more claims
are being rejected for inappropriate
documentation of medical necessity.
PFA has identified a technical, or syntactical, problem for those credentialed
and/or licensed pedorthists who dispense
Subtalar-Control Foot Orthosis (SCFOs).

SCFOs, with specific anatomical
boundaries as detailed in some of the
credentialed and licensed pedorthist
scopes of practice, are really Ankle-Foot
Orthosis (AFOs). The term SCFO is
completely unknown and unrecognized
outside of pedorthics and O&P. There
are no HCPCS codes unique to SCFOs;
referring and prescribing physicians
indicate AFO in their patient charts
and notes; billing companies recognize
the term AFO but not SCFO; and,
Medicare and other insurance carriers
also recognize AFO but not SCFO.
This presents a dilemma for the credentialed and/or licensed pedorthist who
utilizes the full scope of practice and
dispenses SCFOs (or, more appropriately, anatomically limited AFOs based
on the scope of practice) when it comes
to maintaining consistency between their
patient notes and the patient’s physician
notes, orders, billing claims, medical
policies, etc.

During the course of an audit, PFA
believes that credentialed and/or
licensed pedorthists may be at risk to
have their claims for SCFOs denied if
their patient notes include the unfamiliar term SCFO and are thus inconsistent
with all other documentation indicating
the familiar term AFO.
As such, PFA suggests that credentialed
and/or licensed pedorthists may want
to consider appropriately utilizing the
term Ankle-Foot Orthosis or AFOs and
documenting the anatomical region that
the device has been fit and dispensed for
in their patient notes as well. Essentially,
practitioners should maintain consistency between what is prescribed, what
is dispensed and what is documented.
PFA also will work with the credentialing
and licensing bodies to update the language in the pedorthic scope of practice
specific to SCFOs, requesting that the
term be replaced with AFO, along with
detailed anatomical boundaries.

2011 Media Kit Provides Opportunities for ROI, Long-Term Success
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The Pedorthic Footcare Association (PFA)
heavily invested in its bimonthly magazine, Current Pedorthics, in late 2010.
Now, it features a cover-to-cover redesign, an increased page count and more
pedorthic-specific information than ever.

In addition to print advertisements, PFA
offers HTML-based advertisements in
PFA OnLine, the association’s monthly
e-newsletter that is distributed to more
than 3,500 member contacts.

Vendors are highly encouraged to take
advantage of many advertising-related
possibilities within Current Pedorthics,
which is distributed to more than 1,600
readers per issue. The new three-column
grid provided for refreshed editorial
designs to help attract readers to the
inside pages. It also led to several new
advertisement sizes (one-third page vertical and one-half page island).

For pricing and specifications, please
refer to the 2011 Media Kit, which
is available at www.pedorthics.org or
contact Ryan Abell, PFA’s sales representative, at (202) 367-2332 or e-mail
CPadvertising@pedorthics.org. If you
have any questions related to editorial
content, please contact Editor Dennis
Coyle at (312) 673-4909 or e-mail
editorial@pedorthics.org.

PFA Modifies Dues Schedule to
Better Serve its Members

PFA Welcomes
New Members

A reminder that, effective Jan. 1, the
Pedorthic Footcare Association (PFA) is
modifying its membership dues schedule to help the association continue to
provide the quality products and services
that support the pedorthic community.

Please join us in welcoming the
following members who joined
the ranks.

Beginning with Jan. 31, membership
dues expirations, the early pay options
for the Regular Individual, Regular
Company and Vendor/Manufacturer
Member categories has been eliminated.
Dues for those categories are $210,
$300 and $750 respectively. All other
membership categories that did not have
an early pay option have increased $25.
The additional fee for those members
residing outside of the United States and
Canada has increased to $35 to cover
postage increases.
PFA last raised its membership dues by
$25 in 2005 and has worked to maintain
the lowest possible dues rates while con-

tinuing to provide a level of service and
products that the membership has come
to expect. However, during those past
five years, the cost for printing, postage,
events, labor and other support services
has continued to increase to the point
where the PFA Board of Directors determined that a modest increase was once
again necessary.
“As the only organization in this country
solely representing the pedorthic community, PFA offers a tremendous array
of products and services at very reasonable dues levels,” said Kristi Hayes,
C.Ped., PFA president. “In fact, a recent
calculation showed that it costs PFA
approximately $941 per member per
year to provide everything that we do.
However, the board was faced with the
reality that a modest increase in dues was
necessary, after five years, to maintain
that level of service for the membership.”

Elizabeth M. Abdala Foot Solutions;
Boynton Beach; Fla., USA
Kaoru Abe Niigata University of Health
and Welfare; Niigata, Japan
John Adamski MD O&P Lab; Ill., USA
Koichi Akaishi Niigata University of
Health and Welfare; Niigata, Japan
Tina Aldatz Foot Petals; Calif., USA
Garret Amadon New Balance Sarasota;
Fla., USA
Anthony Anderson UAB Sports
Medicine; Ala., USA
Bruce Anderson Human Motion NA
LLC; Colo., USA
Elias Ayala Sole Support Medical; Texas,
USA
Emerald Zeta Barbajo Brandy's
Shoes; Fla., USA
Anne M. Barr Countryside Pharmacy;
Mo., USA
James Bloomfield Corey's Bootery;
Mich., USA
Sandy Canally The Compliance Team,
Inc.; Penn., USA
Marie-Michele Caron TechMed 3D;
PQ, Canada
Jim W. Carpenter Propet USA, Inc.;
N.C., USA
Ryan Chang Kintec; BC, Canada
Travis Clark Foot Solutions of Grove
City; Ohio, USA

Submit Your Presentation for
PFA’s 2011 Symposium
The Pedorthic Footcare Association (PFA) is accepting presentations for the
52nd Annual Symposium, Nov. 10 – 13, in Albuquerque, N.M.
Don’t miss your chance to share critical pedorthic knowledge and expertise.
PFA is seeking presentations that address the topics of arthritis, biomechanics, business development, diabetes, general pedorthics, geriatrics, global
pedorthics, government and legislation, lower limb pathologies, practice management, research and sports medicine.
Speakers will have the opportunity to present specific, unique information to
the single largest gathering of pedorthic and allied health care professionals
from around the world. In addition, speakers will interact with other top-notch
educators in the pedorthic field and other areas of allied health.
To submit a presentation, contact Lauren Kemp at (202) 367-1145 or e-mail
speakers@pedorthics.org. PFA’s Council on Pedorthic Education (COPE) will
review all submissions in March.

Laura A. Clelland ArTex Medical, Inc.;
Texas, USA
Sharon M. Conlon Arne Mattson
Shoes; Neb., USA
Cheri Davidowitz Arch Comfort, Inc.;
Penn., USA
Theodore E. Dean Boas Surgical;
Penn., USA
Ted E. Deininger First Choice Orthotics
& Prosthetics, LLC; Mo., USA
Corinna Dexter Foot Solutions; Fla., USA
Latosha Dozier-Tyson Homecare
Medical Groups; N.C., USA
Krista Dugosh Fleet Feet Sports; Tenn.,
USA
Michael L. Duvdevani Pedorthic Care,
LLC; Ala., USA
Joseph Eads Washington O&P; Wash., USA
Alexander Elnekaveh Gravity Defyer
Corp.; Calif., USA
Jesse Fischer Comfort Shoe Specialists;
Mo., USA
Carolyn Florence Medi Thrift
Pharmacy; Ga., USA
Ray Fredericksen Sport
Biomechanics, Inc.; Mich., USA

continued on page 45
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King
Tutankhamun
Sported
Orthopedic
Sandals
By Shane Hayes, C.Ped.

T

he next time one of your patients expresses dismay that
the footwear looks “too orthopedic,” you may proudly
state that kings have adorned their feet with such
finery. The first detailed analysis of sandals buried with
King Tutankhamun suggests the elaborate footwear was
specially designed to accommodate his clubfoot. (And you thought the
pedorthic profession was only 50 years old!)

“It is the only evidence of ancient Egyptian royal footwear, an amazing collection. Just think, it is
3,300 years old,” Dutch archaeologist Andre Veldmeijer, the author of Tutankhamun’s Footwear:
Studies of Ancient Egyptian Footwear, told Discovery News.
Even though the mummy had been X-rayed several times, it was only recently during a major
genetic investigation into King Tut’s family that researchers found a series of malformations in the
pharaoh’s feet. Using several scientific methods, including analyzing DNA from royal mummies,
research findings suggest that complications from a broken leg exacerbated by malaria appear to
have contributed to the death of the Egyptian pharaoh according to a study in the Feb. 17, 2010,
issue of Journal of the American Medical Association (JAMA).
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KING Tutankhamun
specialist in reproduction of ancient
footwear, Veldmeijer is now testing the
“orthopedic” shoe hypothesis by remaking
King Tut’s leather open shoes.
“We are collaborating with a professor
in anatomy to see how deformed the
foot was and how the shoes would have
helped,” Veldmeijer said.
According to Salima Ikram, professor of
Egyptology at the American University in
Cairo, Egypt, the speculation is interesting.

Figure 1: At least three pairs of shoes found in King
Tut’s tomb displayed a horizontal strap proximal to the
toes, as shown in this illustration by M.H. Kriek.

The Footwear
“These features are not known in any
other footwear, sandal or shoe alike,”
said Veldmeijer, who specializes in
ancient Egyptian leatherwork, footwear
and cordage.
More than 80 pieces of footwear of different
sizes were buried with the boy king.
Some are very deteriorated, with just fragments or isolated straps remaining. Others
have survived in decent condition.
“Some are really unique as they combine
shape, special materials and new manufacturing techniques,” Veldmeijer said.
According to the archaeologist, the group
of smallest size footwear might have fit
King Tut when he was 10, the approximate age when he became king in 1333
BC. The largest could have been worn
just before his death at age 19.
Two pairs of open shoes were made to
be extra comfortable with the midsole
stuffed to be softer on the plantar surface
of the foot. Together with a German

Figure 2: These beautiful veneer sandals had a
wooden sole, covered with gesso (mineral calcium
carbonate mixed with animal glue) and overlaid with a
marquetry veneer of bark, green leather and gold foil.
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“It is entirely feasible that tighter straps
on Tut’s shoes were due to a possible
clubfoot, as these would hold them in
place and enable easy maneuvering,”
Veldmeijer said.

Fancy Footwear
The sandals featured a tight horizontal
strap (see Figure 1). The strap was made
of a layer of leather and latticework of
thin gold wire. The sole consisted of a
leather outsole, with a thin gold sheet as
an insole.
A layer of gold rows and diamond-shaped
beads made up the upper sole. Around
the semi-circular panels on each side
of the shoe was a strand of beads made
of gold, carnelian, lapis lazuli and
amazonite.
The unique layout of these elaborate sandals (see Figure 2) has not been seen in
any other footwear from ancient Egypt.

At least three pairs of shoes found in
King Tut’s tomb have horizontal straps
proximal to the toes. The strap might
have been a solution to hold the sandal to
King Tut’s malformed feet.

They were decorated with rows of white
bark covered with gold foil and strips of
red and white bark. The front strap
consisted of a wooden core, around
which there was a layer of gesso. The
back strap is made of rawhide and
equally as elaborately decorated.

“If the foot was seriously deformed, he
might have dragged the shoe over the
floor, whereas the rather tight foot strap
kept it in place,” Veldmeijer said.

“It is unlikely that these sandals ever
touched the ground,” Veldmeijer said.
“They might have been carried by a
servant.”

Orthopedic Straps

The inner sole is a real piece of artwork,
featuring figures of African and Asian
captives and two groups of four composite bows, which together with the
captives represent the enemies of Egypt,
who the King symbolically walked upon
when wearing the sandals.
There were also fiber sewn sandals.
These seemingly simple sewn sandals,
made of palm leaf, grass and papyrus,
were the most important items.

PFA’s E-newsletter
Covers the Pedorthic
Community
PFA Online is PFA’s members-only, monthly e-newsletter. The publication covers high-level
industry (pedorthic and general heath care) news, government affairs updates and association
news. If you do not currently receive PFA OnLine, contact Tristan Wood, PFA’s membership
services coordinator, at (800) 673-8447 or e-mail twood@pedorthics.org.

“They were a status symbol, only used
by those elite who were rewarded by the
king and royalty. These sandals were so
important that they were even imitated
in gold,” Veldmeijer said.
Indeed, King Tut’s mummy was wearing
gold sandals based on the sewn sandal
type when Howard Carter discovered the
pharaoh’s tomb in 1922.
When they say that “necessity is the
mother of invention,” I guess she
was also the mother of pedorthics
centuries ago.
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Seymour Lefton award
winner, is a Certified
Pedorthist and Orthotic Fitter
based in Seattle, Wash. He is
published in the Journal of
American Medical Association and is a
former president of PFA.
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King Tut:
The Case Study
By Shane Hayes, C.Ped.

A

part from a foot bone disorder known as Kohler
disease II, King Tutankhamun might have had seriously
deformed feet, which left him hobbling around
with the use of a cane. Indeed, the second toe in
King Tutankhamun’s right foot lacked the middle
bone (intermediate phalange), making it shorter, while the left
foot was clubbed, internally rotating at the ankle. These foot
conditions might have required appropriate shoes with tight
straps in order to avoid them being dragged over the floor.
16
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Published in the Journal of the American Medical Association (JAMA), the international study used the modern tools of molecular
genetics and X-ray analysis to provide details on the ancient pharaoh’s life and early death at the age of 19. The research was led by
Dr. Zahi Hawass, the head of Egypt’s Supreme Council of Antiquities.
“We have found so many curious conditions and pathologies in King Tut that it is really a problem to define what killed him,”
author Carsten Pusch, Institute of Human Genetics of Tubingen University, Germany, told Discovery News.

The Case Study

Left Foot

The year is 1333 B.C.; coronation
ceremony has just concluded.

Left Clubfoot, or congenital talipes equinovarus, is a congenital deformity
involving one foot or both. The affected foot appears internally rotated at the
ankle. Without treatment, persons afflicted often appear to walk on their ankles
or lateral sides of their feet. It is a common birth defect, occurring in one of every
1,000 live births.

Patient
The patient is a 10-year-old boy
king (HIPPA laws prevent using
his name).

Dx
(not invented yet) Left foot turns
in funny (clubfoot) and walks on
the outside of both feet. (Right foot
Kohler disease).

Hx

The term “clubfoot” refers to the way the foot is positioned at a sharp angle to
the ankle, like the head of a golf club.
Clubfoot is treated with manipulation by podiatrists, physiotherapists, orthopedic
surgeons, specialist Ponseti nurses or orthotists by providing braces to hold the
feet in orthodox positions, serial casting or splints called knee ankle foot orthoses
(KAFO). Pedorthic options used to include (but are seldom prescribed these days)
Dennis-Brown splints with straight last boots and/or a foot orthoses (CFO).
When the child walks, the awkward positioning of the foot may force a supinated
gait. Club Foot is sometimes confused with other congenital foot defects, such as
Calcaneovalgus and Metatarsus adductus.

In-breeding of royal family; boy is
fragile.

Gait:

Right Foot

Limited and labored walking on
the outside of both feet using a very
shiny gold cane.

Right Foot - Kohler Disease is a rare bone disorder of the foot found in children
between six and nine years of age. It is caused when the navicular bone temporarily loses its blood supply. As a result, tissue in the bone dies and the bone
collapses.

Rx

Problem: Avascular necrosis of the navicular bone occurs. In these self-limited
diseases, there is avascular necrosis of primary or secondary centers of ossification;
almost all of the epiphyses, apophyses and small bones can be implicated. The
etiology of these conditions is not well known, but vascular accidents, coagulation
anomalies and heredity have been implicated. The most common osteochondroses are Legg-Perthes-Calve and Osgood-Schlatter.

Rx reads “Evaluate and treat as
appropriate or you will be put to
death. Dispense as written.” Signed:
Chief executioner on behalf of the
court physician.

Before Medicare
Footwear
What materials and modalities
would be at their disposal during
this time period?

Pathophysiology: Among the theories to explain the nature of this lesion, a more
satisfactory one is a mechanical basis that is associated with a delayed ossification.
The navicular is the last tarsal bone to ossify in children. This bone might be
compressed between the already ossified talus and the cuneiforms when the child
becomes heavier.
Presentation: In this uncommon condition, children present with an antalgic
gait and local tenderness of the medial aspect of the foot over the navicular.
The child can walk with an increased weight on the lateral side of the foot.
Frequently, there is swelling and redness of the soft tissues.
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Case Study
Malformed Feet and Malaria
Even though King Tut’s mummy had
been X-rayed several times, the researchers during this examination found a
series of malformations in the pharaoh’s
feet. In addition to the degeneration of
the second and third metatarsals of the
right foot (Kohler disease), the researchers found the DNA of Plasmodium
falciparum, the malaria parasite, in his
mummy as well as three other royal
mummies. This finding represents the
oldest genetic proof of malaria in precisely dated mummies.

symbol. (Multiple theories attempt to
explain the origin of foot binding: from
the desire to emulate the naturally tiny
feet of a favored concubine of a prince
to a story of an empress who had clublike feet, which became viewed as a
desirable fashion.)
Had someone started binding the clubfoot of the boy king prior to age 10 or
even after, there would have been at least
a 50-50 percent chance of rotating the
foot into a more plantigrade position. The
immature bones of children are different
from those of adults. The “growth plates”

Even though King Tut’s mummy had
been X-rayed several times, the researchers
during this examination found a series of
malformations in the pharaoh’s feet.
“We should not forget the leg fracture,
which we know from the 2005 CT scans.
It did not heal, so it occurred close to
King Tut’s death,” Pusch said. “It is very
likely that the bone necrosis and the
clubfoot required King Tut to use canes.
Maybe he just fell and broke his leg.”
These results suggest avascular bone
necrosis, a condition in which poor
blood supply to the bone leads to weakening or destruction of an area of bone,
in conjunction with the malarial infection as the most likely cause of death.
Walking impairment and malarial disease sustained by King Tut is supported
by the discovery of canes and an afterlife
pharmacy in his tomb, the authors write.
They add that a sudden leg fracture,
possibly from a fall, might have resulted
in a life-threatening condition when a
malaria infection occurred.
In lieu of bracing materials, they would
certainly have had strips of cloth available to emulate today’s treatment of
serial casting. It would be another 1,000
years before the Chinese started binding girl’s feet to cripple them as a status
18
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in children’s bones do not finish closing
until age 15 to 17 in boys and 13 to 15 in
girls. A baby’s foot has a skeletal structure
that is mostly cartilage which gradually
becomes bone as the child matures.
There weren’t any shoe factories to call
to ask for an “orthopedic” shoe, so someone would have fabricated the footwear
from the ground up without any machinery — just a brain, knife, awl, needle
and thread. Realizing the right foot is
somewhat shorter than the left, some sort
of mis-mate might even be in order.
Due to Kohler Disease, the right 2nd
intermediate phalange was missing
and the navicular was collapsed from
avascular necrosis, leaving an unstable
right foot. Shoes were found in his tomb
with the midsole stuffed (presumably
for comfort); if we think in terms of an
accommodative insert, palm leaf, grass
and papyrus would have worked just fine.
Orthopedic straps? At least three pairs of
shoes found in the tomb have horizontal
straps proximal to the toes. The strap
might have been a solution to hold the

sandal to his malformed feet. Some sandals also had extra toe loops.
“If the foot was seriously deformed, he
might have dragged the shoe over the
floor, whereas the rather tight foot strap
kept it in place to enable easy maneuvering,” said Andre Veldmeijer, author
of Tutankhamun’s Footwear: Studies of
Ancient Egyptian Footwear.
The whole point of this historic exercise
is for pedorthic practitioners to think
outside the sarcophagus. There’s always
more than one way to reach the goal of
balance and foot comfort.
When is a tongue pad not a tongue pad?
When you use it as a metatarsal pad,
pinch pad or cut it to use as a medial
heel wedge. Pedorthists are customizing
everything from footwear, orthoses or premade insert to the individual comfort of
each foot for each patient. Anybody can
pull the product out of a box and slap it
on but pedorthics is so much more.
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ceP

T

aping the arch of the foot has long
been a treatment option for various
pain syndromes of the foot and ankle.
Plantar fasciitis has been one of
the more common foot conditions
managed with arch taping as it was originally
introduced by Dr. Ralph Dye in the 1940s.
A variety of articles have consistently referenced the “low-Dye” arch
taping technique and attributed its success to its effectiveness in controlling excessive foot pronation. Few research articles have attempted
to substantiate this hypothesis and to date, little evidence supports the
“pronation-control” theory of why arch taping has been helpful in
managing these cases.
Some research suggests the plantar fascia experiences increased strain
(elongation) of approximately 6 to 12 percent, particularly during midstance through terminal stance of gait. Tensile stress associated with
this strain has been estimated to peak around 1 - 1.5 times body weight
during terminal stance and seems related to the windlass effect of the
plantar fascia (1, 2).
A definition of windlass includes the following: “Any of numerous hauling
or lifting machines consisting essentially of a horizontal cylinder turned by
a crank or a motor so that a line attached to the load is wound around the
cylinder.” (www.answers.com/topic/windlass)
In this definition the cylinder represents the convex shape of the
metatarsal head, the crank represents the proximal phalanx and the line
represents the plantar fascia. Figure 1 identifies the anatomical example
of the windlass mechanism within the foot.
As the proximal phalanx dorsiflexes during terminal stance, the plantar
fascia wraps around the metatarsal head and produces tensile force
within the plantar fascia. This is displayed in Figure 2.

PFA Offers New
CEP Program via
Current Pedorthics
Magazine
Beginning with this issue of Current
Pedorthics magazine, and for all of 2011,
PFA will offer Continuing Education Points
(CEPs), approved by the American Board
for Certification in Orthotics, Prosthetics
& Pedorthics (ABC) and the Board of
Certification/Accreditation International
(BOC), for specially designated articles
in Current Pedorthics.
To take advantage of the program,
visit www.pedorthics.org and click on
the Continuing Education Opportunities
tab to purchase the 10-question quiz
associated with the designated article.
CEP quizzes cost $25 for members and
$35 for nonmembers. The quizzes are
worth 1.0 Scientific or Business CEP,
depending on the content.
This article is the first CEP-eligible article
in Current Pedorthics. Look for additional
CEP-eligible articles in future issues of
the magazine. Successful completion of
the quiz will result in 1.0 CEP reported
directly to ABC and BOC at the end of
each quarter.
If you have any questions, contact
Lauren Kemp, PFA education coordinator,
at (800) 673-8447 or
e-mail info@pedorthics.org.
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ArCH TAPING
(3,4) for a full description of the taping
procedure.)
With plantar fasciitis, the main damaging force seems to occur with increased
tension during weight bearing as the
arch collapses during the first part of
stance and also during terminal stance
when the heel is off the ground.

Figure 1: Windlass mechanism model for the foot.

Figure 2: Terminal stance plantar fascia windlass effect.

Extending the tape over the convex
shaped metatarsal heads ensures that the
tape can function with its own windlass
effect as it is anchored under the metatarsal heads from weight bearing pressure
and as the tape wraps around the posterior heel (3,4). Previous descriptions in
the literature of the low-Dye technique
concentrated on tape strips applied from
medial to lateral metatarsals and not
extending over the metatarsal heads.
Figures 4 and 5 show the plantar and
sagittal views of the completed tape
procedure. (See references by Hunt et al.

Controlling excessive pronation during
the first part of stance has been a focus of
many of the articles describing arch taping as a viable treatment option. However,
pronation control options would appear
less effective as the heel leaves the ground
during terminal stance. Here is when it
might seem appropriate to consider a possible windlass effect produced by the tape.
The combination of the tape controlling
elongation of the foot during the first part
of stance and the windlass effect of the
tape during terminal stance may have a
net result of reducing tension within the
plantar fascia. Figure 6 graphically demonstrates the possible effects of arch taping for
the treatment of plantar fasciitis.
The hypothesis for the effectiveness of
this taping technique is based on the

Since plantar fasciitis seems to develop
from repetitive and excessive tensile forces
during stance, it might seem reasonable
to more directly control or minimize these
tensile forces. The rational of the taping
technique referenced in this article is
based on the same concept of a windlass
effect but acting through the tape. The
emphasis of this taping technique suggests
that the direction and placement of the
tape is important in order to reduce the
strain on the plantar fascia.
The tape used was multi-purpose polyethylene coated cloth tape (47mm, Tyco,
Norwood, Mass.) with natural rubber
based adhesive. A key element for tape
application is to closely follow the anatomical alignment of the plantar fascia as much
as possible. This includes aligning the longitudinal tape strip in the same direction
as the plantar fascia with emphasis to cover
the convex surfaces of the metatarsal heads
as indicated in Figure 3.
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Figure 3: Longitudinal tape strip wrapping around heel
and extending to cover metatarsal heads.

Figure 4: Plantar view.
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Figure 5: Sagittal view.

premise that a windlass effect occurs
within the tape. If a windlass effect
occurs, then pressure would increase
under the tape on the posterior calcaneus. To investigate this hypothesis the
authors conducted clinical trials to measure posterior calcaneal pressure during
a walking gait of eight normal subjects
between ages of eight and 25. Miniature
pressure sensors were used to measure
the pressure at the tape and posterior
calcaneus interface (Tactilus® Free
Form Sensor System, Sensor Products
LLC, Madison, N.J.).
Findings indicated that peak posterior
heel pressure significantly increased to

35.3 psi at approximately 70 percent into
stance phase compared to a non-taped
condition. These results seem to support
the hypothesis that a windlass effect does
occur in this taping technique and may
explain the positive clinical outcomes for
plantar fasciitis.
The emphasis on mechanical control for
this taping technique is unique in that its
focus is to control elongation of the foot
and plantar fascia rather than directly
control pronation. The windlass effect
acting through the tape seems a plausible explanation for the positive clinical
outcomes based on the pressure studies
during gait.

Figure 6: Force mechanisms within tape during gait. A, Increased tension within tape as arch tends to collapse. B,
Tension in tape increases during terminal stance due to windlass effect of tape. Result is increased compressive
force against posterior heel.
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Understanding
the Pedorthic
Footcare
Association’s
Value

T

he Pedorthic Footcare Association (PFA), founded
in 1958, is the not-for-profit professional association
that represents the interests of the certified and/
or licensed pedorthist and supports the pedorthic
profession at large. Through its efforts, pedorthics
is a well-established allied health profession that makes an
invaluable contribution to public health.
PFA’s mission is to enhance the effectiveness and efficiency of the credentialed (certified
and/or licensed) pedorthist through education, increase the demand for the credentialed
pedorthists’ services through marketing and defend the credentialed pedorthists’ right to
practice through government affairs activities.
PFA consistently delivers on its mission statement. Through its various committees,
member benefits and exceptional volunteer leaders, the association provides its members
unparalleled resources.
Do you know everything that is available to you through your PFA membership? Do you know
what PFA does on your behalf on Capitol Hill? Review pages 28-37 for a high-level overview.
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PFA's Value

Government Affairs Committee Supports the
Industry and Individual Pedorthic Practitioners
By Current Pedorthics Staff

With the ever-growing list of challenges
from the Centers for Medicare and
Medicaid Services (CMS) impacting
pedorthists’ ability to practice and bill
Medicare, some have asked just what
does the Pedorthic Footcare Association’s
Government Affairs Committee do and
why hasn’t it been successful at obtaining some of the changes for which it has
advocated?
The committee is one of PFA’s most
important member benefits, and it is

Committee works with the government
affairs staff to develop the association’s
legislative agenda for both federal and
state level issues. The committee develops and implements strategies to ensure
that the association’s public policies and
government affairs activities are fully
addressed and communicated.
The committee is made up of eight
member volunteers (your colleagues),
who spend countless hours working to
advance the awareness of pedorthics,

United States when sitting at the table
with CMS or any other Medicare contractor. It further provides a contact
within each region with a direct connection to PFA’s Board of Directors so
communication can be expedited back
and forth on hot-button issues.
Unique among PFA’s standing committees, the committee now has a co-chair,
rather than a single chair. Why? Because
the volume and complexity of the
information that the committee deals
with demands that legislation, regulations and other material must be read
and thoroughly understood before PFA
can inform its members in a clear and
concise fashion and then plan a course
of action if necessary. Each committee member is able to comprehend the
information and then translate it so that
it is easily understood.

Lobbying Activities
People sometimes ask why PFA doesn’t
seem to make any noticeable progress in
its lobbying agenda. First, it is important
to note that some initiatives take years to
see through to completion, such as PFA’s
push for CMS to define qualified suppliers for Medicare’s Therapeutic Shoes
for Diabetes benefit. This has been a
project that PFA has been working on
since 1993!

supported by several key industry leaders,
who provide their expertise to advance
the association’s agenda to protect the
pedorthists’ right to practice.

About the Committee
In general, the Government Affairs
28
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its role in the health care continuum
of care and protect pedorthists’ right to
practice.
The committee includes at least one
member from each DME MAC jurisdiction, ensuring that the pedorthists’
interests will be represented across the

Recently, CMS’ Deputy Administrator
for Program Integrity informed PFA
that it is working on a rulemaking for
sometime in 2011 to finally address this
issue — some 18 years after PFA started
to lobby on it.
Another important consideration in
PFA’s lobbying efforts is that — while
PFA has two lobbyists who spend a
considerable amount of time on Capitol
Hill and certain state capitols educating

legislators about pedorthics, advancing
PFA’s legislative and regulatory agenda,
overall opening doors and increasing
awareness of the profession—legislators
want to hear from their constituents.
PFA’s efforts are more powerful when
the membership contacts their representatives. At the end of the day, legislators
are less likely to act on the sole recommendation of PFA’s two lobbyists.
Legislators want to know how a PFAproposed bill or regulation could impact
PFA’s members in their district, and they
need that information to come directly
from members of their district.
There is also the financial aspect to
consider. PFA is a small association
and doesn’t have nearly the resources
of an organization like the National
Community Pharmacists Association
(NCPA) or the American Podiatric
Medical Association (APMA).

There are only so many things that PFA
can do at any given time. The committee judiciously plans its annual lobbying
agenda, keeping in mind what goals
are realistic, which advocacy items will
have the most positive impact on the
pedorthic profession and where there are
opportunities to collaborate with other
organizations with similar aims, etc.
This is where the PFA Political Action
Committee (PAC), which PFA established two years ago, can add some
benefit. PAC is very important to the
Government Affairs Committee because
it collects monies donated by the membership, which allows PFA enhanced
access to legislators to further elevate
the visibility and issues of PFA and the
pedorthic profession.
By contributing to PAC, members are
personally committing to serving and
protecting the interests of patients for
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BirkoSport

BirkoFlex

Children’s

which they serve and the profession for in
which they are practicing. Without PAC
financial support, PFA is limited by what
its budgeted government affairs allocation can provide. Not supporting the
PAC limits the voice of PFA — the only
organization solely devoted to advancing
the pedorthic profession. “Money talks” is
a popular saying. When it comes to PFA
having the ability to best serve members’
interests, “money talks.” Members should
consider donating to the PAC.

Committee Volunteers
Some have said that PFA’s volunteers,
including those on the committee, do
not understand what individual practitioners “in the field” go through and deal
with on a day-to-day basis. It is important
to know that each volunteer member
of the committee is also a credentialed
or licensed pedorthist with their own
businesses. They deal with the same
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PFA’s Value
issues as the rest of the membership and
the profession, including upcoming or
enacted licensure requirements at the
state level, documentation challenges,
billing issues, referral source pushback
and other practitioners that do not hold
the same skills as pedorthists.
Committee members include co-chair
Randy Stevens, C.Ped., COF, BOC
Pedorthist; co-chair Dean Mason,
C.Ped., OST, BOCO; Matthew Almeida,
C.Ped.; Jamie Dick, C.Ped., PT; Mark
Grundman, C.Ped.; Art Smuckler,
C.Ped.; Michael Veder, C.Ped., CO,
BOCO; Jay Zaffater, C.Ped.; and PFA
staff members Brian Lagana, executive
director; and Bill Applegate, government
relations director.
Unfortunately, without more support,
including additional volunteers and finan-

code required for the pedorthist and
gives valuable insights about what the
most ideal coding system would be
and the direction the system needs to
go to provide better value to practitioners. Instead of using multiple coding
manuals, this one should be your only
necessity in growing your business and
streamlining your billing processes.

2011 Initiatives
Although the committee is stretched
thin, it has an aggressive agenda scheduled for 2011. Some of its present
projects and items of interest include:
• Continue to monitor the TSD
Medical Policy;
• Provide input to CMS in regards to
documentation needs and issues;
• Provide input to CMS on changes,
updates and implementation of LCDs;

The GAC was established to help the
pedorthic community as a whole as well as
benefit individual practitioners, and it will
continue to do so.
cial contributions, the committee cannot
meet its goals. As such, the committee
is sometimes forced to pick and choose
its battles and utilize the path of least
resistance while trying to meet at least the
basic requirements of all parties.

Committee Resources
One of the most valuable contributions
that the PFA Coding Committee has
made recently to the membership and
the profession is the first-ever pedorthic
DMEPOS HCPCS coding manual.
This project took two years to complete,
is updated on a quarterly basis and is
available free to members.
It is an excellent tool for every PFA
member that bills Medicare or private
insurance companies. It provides every
30
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• Provide updates regarding PECOS;
• Provide updates regarding State
Licensure;
• Monitor the implementation of the
Red Flag Rules;
• Participate with other allied health
organizations to protect patients’ best
interests when it comes to health care
changes;
• Provide updates regarding the
Affordable Care Acts; and
• Monitor third-party payer initiatives.
Current information posted in PFA’s
DMEPOS Supplier Section of its website, which is posted by the committee
and updated daily, includes:
• ICD-10;

• Medicare Quarterly Compliance
Newsletter;
• Federal Trade Commission Red Flag
Rules;
• Documentation Compliance
Resources;
• Current DME MAC LCDs, Policy
Articles and More;
• Current DME MAC Medicare
Supplier Manuals;
• PECOS;
• DMEPOS Fee Schedules;
• Coding;
• Durable Medical Equipment Coding
System (DMECS);
• PFA’s DMEPOS HCPCS Pedorthic
Coding Manual;
• Billing/Reimbursement;
• Standards and Regulations;
• Forms;
• DMEPOS Competitive Bidding;
• Miscellaneous; and
• BESS Data.

Support the Committee
Things members can do to help the
committee include:
• Participate in surveys distributed by
the committee or PFA;
• Respond to PFA calls to action,
such as contacting your Member
of Congress, a state legislator or a
regulatory agency;
• Carefully read the information PFA
provides members online and in
Current Pedorthics magazine;
• Frequently visit PFA’s website to check
and monitor updates and changes of
legislative and regulatory issues; and
• Contact the committee when there is
an issue affecting your area or region
so that the committee might be able to
offer assistance.
The committee was established to help
the pedorthic community overall as well
as benefit individual practitioners, and it
will continue to do so. If you would like
to support the committee, please contact
Lagana at PFA Headquarters. ■

Marketing, Communications & Editorial Committee
Provides Inroads for all Credentialed Pedorthists
By Current Pedorthics Staff
The Pedorthic Footcare Association
(PFA) is the industry’s professional
organization, and the Marketing,
Communications & Editorial
Committee is charged with marketing
the profession, communicating with
members and providing information via
PFA’s website, PFA OnLine e-newsletter
and Current Pedorthics magazine.
Members of this committee work to stay
on top of its mission and to put together
and distribute PFA information, industry news, vendor and educator contact
information, member benefits and communications between the board and
members. The committee also provides
educational content from the Council
on Pedorthic Education (COPE) and
Government Affairs Committee.
Committee members are identified from
the PFA Board of Directors as well as the
general membership. They are skilled in
marketing, sales and communications.
The committee is led by Chair Rob
Sobel, C.Ped., and Co-chair Liz Chiles,
C.Ped.
The committee’s main goal is to spread
the word about pedorthics and the
industry’s professionals by advertising it,
promoting it and talking about it via PFA’s
communications tools and various community and health care industry outreach
projects. In addition, communicating with
insurance industry professionals to share
information about the profession is a vital
role of the committee.
Several projects completed in 2010 will
assist the committee in 2011, including
PFA’s name change to Pedorthic Footcare
Association. This was a major step toward
telling the public and other health care
professionals that pedorthics is more
than shoes.

Another project that the committee led
in 2010 was the redesign of Current
Pedorthics magazine. In addition to the
cover-to-cover redesign, the magazine,
in conjunction with COPE, launched a
new program to help members receive
continuing education credits. Now in
each issue, members can read a specially
marked article and then go to the PFA
website and take a short test. If passed,
members will be awarded CEs. It’s a
simple way to gain more points towards
your total required amount each year.
PFA was able to secure the newly
designed magazine at no charge; therefore, providing members with a better
informational tool while being able to
route funds towards other efforts.

general public and your referral sources,
there will be a fully searchable database
for locating pedorthists.
The committee does not act alone.
There are various ways members can
support the committee, including:
• Submit topics you wish to read about
in Current Pedorthics or submit your
own article about a topic you would
like to teach others about;
• Participate in surveys PFA sends to
members;
• Carefully read the information PFA
provides you through PFA OnLine and
Current Pedorthics; and

On a continuous basis, the committee
provides outreach to allied health care
organizations to inform them about
pedorthics. This effort includes trading
booth space at PFA’s Annual Symposium
& Exhibition and other industry conferences and giving presentations at annual
meetings, symposiums and regional
seminars.
The committee also provides clear and
marketable pieces such as brochures
and other items, which are available in
PFA’s online resource center, to promote
the profession. In addition, a brochure
jointly produced with ABC, encourages
people to become a pedorthist. PFA also
advertises individual practitioner members through its website.
PFA is giving it’s website a much needed
facelift and will launch its new look in
the spring. The enhanced site will be
easier to navigate. In addition, there will
be a place where members can track
their membership dues, donations and
all purchases made for continuing education, resource center tools, etc. For the

• Contact a committee member if
you want to offer feedback on an
issue related to a marketing piece or
editorial feature or if you want to offer
your assistance on matters in which
you may specialize.
The committee, combined with the
efforts of the PFA membership, will
continue to promote the industry to the
entire health care community. The additional exposure will benefit PFA and its
members at every level. ■
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PFA's Value

Council on Pedorthic Education Adds Value
to Member Benefits and Continuing Education
By Current Pedorthics Staff

T

he Pedorthic Footcare
Association (PFA) recently
completed its largest continuing education program — The
North American Pedorthic Congress.
Now, PFA’s Council on Pedorthic
Education (COPE) is reviewing attendee
surveys and will soon convene to begin
planning PFA’s 52nd Annual Symposium
& Exhibition, scheduled for Nov. 10-13
at the Albuquerque Convention Center
in Albuquerque, N.M.
The planning process is daunting and
requires 12 months of preparation to

provide continuing education and offer
the maximum amount of Continuing
Education credits (CEs) so that practitioners can maintain their certification.
COPE is made up of at least one educator,
a medical professional and other pedor-
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thic professionals from different types of
practices. The combination provides for a
well-rounded educational program complete with keynote speakers and breakout
sessions. COPE meets no less than once
per month and collects abstracts from
the entire pedorthic community. These
abstracts are individually reviewed and
must meet certain requirements in order
for ABC or BOC to award any CEs.

ance the program with sessions that are
focused on research, clinical, practice
management and general knowledge.

Due to the large amount of abstracts, the
council spends countless hours evaluating each abstract and filing it into one of
three categories — basic, intermediate

Next, the council identifies how many
people might attend each individual session as well as the entire symposium. This
is difficult to predict. Some practitioners
only attend every other year and some
attend based on location, time of year
and their yearly budget. With so many
anomalies to consider, the council does
its best to anticipate needs. Because of
varying and unpredictable numbers of
onsite registrants, logistics is a challenge.
Unfortunately, PFA’s membership price
vs. the amount of money that goes out to
venues for symposiums and exhibitions
are not always enough to manage the
last-minute changes in attendance. PFA’s
headquarters staff consists of professionals
who are well versed in negotiating site
contracts, catering contracts and logistics
so PFA can make onsite adjustments.

and advanced teachings. Once the council feels it has adequately identified a
quality educational abstract, the abstract
is submitted to other organizations such
as ABC and BOC for their approval and
CE award. Then the council tries to bal-

In addition to choosing quality abstracts,
the council also has to plan how the
sessions will be scheduled, which may
require repetition, session time length
and other elements that may be required
to execute the presentation such as IT,
AV extra space, etc.

For the past 52 years, PFA has been a
provider of major continuing education
programs. In fact, COPE in past years
has also coordinated regional as well as
national courses and seminars. When
the economy bottomed out a few years
ago, the attendance dropped in the
regional courses. PFA had to end this
initiative to provide traveling opportunities for continuing education credits.
More recently, PFA started to provide
webinars and distance learning courses
to assist members in obtaining credentials in the comfort of an office or home.

PFA will continue to grow this program
as well as the library of resource books
and reference guides to provide pedorthists with as much relevant pedorthic
content as possible.
In addition to being well-rooted in the
pedorthic industry, COPE members
cultivate relationships with other organizations to bring education to members
that will assist in everyday practices.
For example, PFA plans to submit presentation abstracts for the 2012 IVO
Congress in Sydney, Australia, hosted by
the Australian Pedorthic Medical Grade
Footwear Association (APMGFA). PFA
and the Pedorthic Association of Canada
(PAC) will work to put together travel
packages for PFA members to purchase
so they will have a unique opportunity
to travel to Sydney at the best possible
price. PFA will also pursue other oppor64093Riecken_50-50PFA_ad_2.qxp

®

tunities to work with the PAC to jointly
produce more educational programming that could benefit pedorthists
from around the world.
Projects and items of interest COPE will
tackle in 2011 include:
• Consider shortening session length
times to accommodate more sessions at
the annual symposium and exhibition;
• Look for more hands-on classes; and
• Adjust programming to include more
balanced categories.
Things members can do to help COPE
include:
• Submit topics you wish to learn about
or submit an abstract about a topic you
would like to present;
• Participate in surveys sent by PFA;
• Carefully read information PFA

8/17/2010

11:20 AM

provides you online and in every issue
of Current Pedorthics;
• Contact COPE members when there
is an issue related to educational
programs;
• Offer assistance in your areas of
specialization; and
• Contact the council with any
suggestions and/or ideas.
Please contact members of COPE
anytime. Each member will forward
your feedback to the full committee for
discussion and will keep PFA’s Board of
Directors involved and updated on current happenings.
COPE includes chair Dane LaFontsee,
C.Ped.; co-chair Chris Costantini,
C.Ped.; Erick Janisse, C.Ped.; and
Craig Young, M.D. ■

Page 1

Liquid

(800)331-8040, ext 100
(812)476-8006
ricknorlab@aol.com
5115 Oak Grove Road
Evansville, IN 47715

Make custom pads & inlays with Riecken’s
Professional Quality Visco Elastic Polymer
• Available in Quart or Pint Kits
• 2 Color Options - Clear or Blue
2010

Call (800) 331-8040, ext 100,
to get started with
Riecken’s line of
PQ Gel Foot-Care Solutions.
Riecken’s PQ Gel Foot-Care Solutions are also available
from Knit-Rite, PEL, Verne Bintz and Warwick Enterprises.

Eca

Ecat

talo
g

1-10

Ins
ole
s
Pa
ds
Lifts
-W
He
el C edge
s
up
Sp
ring
Pla
Da
te
nce
r
Se
para Pads
tors
Lab
Sup
plie
s

Email us for our
2010 Ecatalog!

Foot

-Car

eS
ol

alog

ECat
alog

utio

ns

Sol

dO
nly

By

Pro

fess

iona

ls

Current Pedorthics

January|February 2011

33

PFA's Value

How Will PFA’s New Research Committee
Help the Profession and Your Practice?
By Current Pedorthics Staff

Recently, the Pedorthic Footcare
Association (PFA) decided to establish a
standing committee to perform research.
Of course, even as the board of directors
discussed this option, the question was
raised, ”Isn’t that what the Pedorthic
Foundation does?” Technically, yes,
that is what the Pedorthic Foundation
is supposed to do. Unfortunately, the
foundation did not have the support to
get a large-scale program off the ground.
It was suggested that PFA’s board vote
to approve the idea of establishing a
research committee and also approach
the foundation with the idea and see if
there were opportunities to work cooperatively on research projects. Discussions
are currently underway to determine
the committee structure and how it will
function, conduct fundraising and determine the research projects to undertake.

to undergo this joint effort, said Kristi
Hayes, president, PFA. “We all want the
same things for the industry — nothing
but the best. Both groups are passionate about the profession, and now it’s
time to roll up our sleeves and get to
work. We’ve got good opportunity here
and volunteers who are excited to get
involved and can work well together.”
Anticipated goals are to develop research
and information regarding the reliability
of pedorthic manufacture and dispensing of custom molded foot orthotics,
shoe modifications and the potential the
effects of certain footwear on foot ailments and disease.
“Currently, very little data or research
exists and as PFA has been advised by
many other allied health care professionals and groups, pedorthics needs to have
evidence-based outcomes in order to
prove its efficacy and advance the profession,” Hayes said.
PFA is also looking to show that pedorthic
performance meets and exceeds existing
data on orthotics developed by other labs
and medical specialties. Performance is
critical when working to promote the
value-added benefits provided by a credentialed pedorthist with insurance companies
and other private payors.
Some ideas posed to PFA regarding the
committee’s functions follows; nothing
has been formalized at this time:

“The Pedorthic Foundation is excited
to explore a joint research committee
with PFA,” says Jim Moore, president,
Pedorthic Foundation. “The Pedorthic
Foundation has been supporting pedorthic research for over 35 years.”
“It’s only natural that the PFA board
would look to the Pedorthic Foundation
34
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• A few long-time PFA vendors have
stepped forward and offered assistance
in fundraising, beginning at PFA’s
2011 symposium in Albuquerque,
N.M..; space and advertising efforts are
being discussed.
• PFA may need a full-time grant writer
to support the necessary research.
This, of course, will cost money and

•
•
•

•

•

•

PFA has not yet compiled the costs or
time involved.
The grants are to be used at
universities to be determined.
An independent company to do gait
analysis research will be needed.
One university could check orthotics
made by pedorthists designed for the
general population.
Another university could check
orthotics made by pedorthists for the
diabetic population, including shoes.
The independent company could fine
tune what the pedorthic community
is doing as far as manufacture,
development, pressure relief, support,
balance and improved ambulatory
capability in all categories to ensure
the orthotics made by pedorthists
are meeting the needs of the patient
population.
Gait analysis could be done both prior to
orthotics and after orthotics are dispensed
to determine effectiveness of treatment.

The goal of the research committee is
not only to prove the value of orthotics
and treatment but to improve the overall
ability of the pedorthic device to accomplish its intended goal so that pedorthic
modalities will be looked at as the standard. If pedorthists want their voices
heard throughout the medical community and with the insurance companies,
the pedorthic profession must impress
and improve the orthotics and the methods in making them so that pedorthists
can expect payment.
Launching a committee of this nature
will be a big commitment for both PFA
and the Pedorthic Foundation. As more
details emerge and the committee is
formally established, you will find regular updates in PFA OnLine and Current
Pedorthics. ■
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PFA's Value

Use Your PFA Member Benefits to Your Advantage
By Current Pedorthics Staff

Your membership to the Pedorthic
Footcare Association (PFA) has never
been more important and more valuable. It’s no secret that there are a lot
of external variables moving within the
pedorthic profession that can make
being a pedorthist or a manufacturer
a challenge.
What’s lurking out there? Here is a
short list:
• Regulatory challenges at the federal
and state levels;
• Diminishing real reimbursement rates
from Medicare and private insurance;
• New coding and billing techniques;
• Increasing administrative burdens to
running a pedorthic practice;
• Quality and appropriate continuing
education to keep members up to date
and on the cutting edge; and
• Insufficient outcome-based research
on pedorthic treatments.
PFA understands what is complicating
the pedorthic industry, and it has been
helping members since 1958 via many
different initiatives.
“There are some naysayers out there
who think PFA doesn’t do anything
for them, and I beg to differ,” said PFA
President Kristi Hayes, C.Ped. “The reality is that PFA is the only organization
marketing, lobbying and fighting the
profession. Without PFA and its focused,
well-targeted committees and dedicated
volunteer leaders, the profession would
have been pushed aside many years ago
or just merged with shoe retailers. We
hit a crossroads more than two decades
ago, and pedorthics went the way of
health care rather than just retail shoe
sales with a twist. It’s important that our
members realize this and know how to
navigate the issues and apply regular
practice changes. We keep our members
well informed and try to keep them
involved so the industry can continue to
36
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be advanced, improved and deeply rooted in the medical community as a viable
alternative to surgery, medicines or worse
fates for some.”
As a member, you receive exclusive
benefits and services geared specifically
for your business needs and career development. From new member gifts and
networking to learning opportunities and
legislative help, PFA is the source for
your professional needs.

Business Services
Whether you’re running your own practice or part of a health organization, PFA
can help you keep the costs of doing
business down through:
• Credit card processing at low rates to
improve your cash flow and give your
patients more payment options;
• Low-cost insurance, including
professional liability/malpractice,
product liability, property/casualty and
Medicare-required surety bonds;
• Pre-paid legal services plan;
• Health, dental and travel insurance for
individuals, businesses and families;
• Discounted shipping programs;
• Discounted printing and copying
program (coming soon);
• PFA’s comprehensive pedorthic
coding manual;
• Affinity Visa Platinum Credit Card; and
• Turn-key facility accreditation program
with AccreditationChamp.com.

Government and
Legislative Support
PFA tracks Medicare news and regulations, issues relating to the Therapeutic
Shoes for Diabetics benefit and state
licensure initiatives. It also makes sure
members know quickly when government actions will affect their practices.
Through grassroots lobbying efforts, PFA

offers members the chance to become
involved and effect change in their
profession.

Publications
Current Pedorthics, the profession’s only
magazine focusing specifically on pedorthic issues, keeps members updated on
industry news and trends. The magazine
is distributed monthly to 1,600 readers
and is complemented by PFA’s monthly
e-newsletter—PFA OnLine. PFA also
offers a wide selection of industryrelated books available through the PFA
Resource Center, which is an online/
mail-order library.

Marketing Opportunities
PFA provides members with brochures,
pamphlets, videos and books they can
use to strengthen their own practices—
among referral sources and among
patients—at low, members-only pricing
through the Resource Center.

Introduction to Pedorthics
and Pedorthic Principles
and Practices
In 1996, PFA published Introduction to
Pedorthics, the first and most important
introductory textbook for those learning
the field of pedorthics. Members can
purchase it at a substantial discount.
Coming in 2010, PFA will publish
Pedorthic Principles and Practices,
which will be the most comprehensive
pedorthic education textbook yet.

Coding Manual
Modern Coding for Foot and Ankle
DMEPOS HCPCS Codes: An Analysis,
Explanation and Clarification is the first
coding manual designed to give practical
and fair advice to today’s pedorthists and
other health care practitioners dispensing foot and ankle DMEPOS devices.

Developed by PFA’s Coding Committee,
it provides thoughtful and consistent
guidance for pedorthic and other allied
health care practitioners. Members of
PFA receive significant discounts on this
tremendous resource to help you maximize your billings.

Continuing Education
Opportunities

programs, in addition to a range of live
and on-demand e-learning opportunities.

Lifelong learning is essential in pedorthics. PFA members receive discounts on
registration, travel and lodging costs for
both national and regional educational

PFA offers high-quality educational
webinars throughout the year. The calendar of approaching events is available
under the Continuing Education navigation tab on the PFA website. Webinars
are held once a month at 6 p.m. Eastern
Time on weeknights, Tuesday through
Thursday, and are typically worth 1.5
CEPs from ABC and BOC.

Networking

DS2000

Enhance your abilities by sharing ideas,
advice, techniques and professional experience with fellow professionals at PFA’s
52nd Annual Symposium & Exhibition,
Nov. 10-13, at the Albuquerque
Convention Center in Albuquerque, N.M.

Public Outreach
PFA continuously works to increase understanding and appreciation for pedorthics
among the public, other allied health care
professionals, referral sources and the decision makers in federal and state legislative
and regulatory bodies through educational
campaigns, exhibits at numerous conferences each year, focusing media attention
on pedorthics and building alliances with
other groups to help integrate pedorthics
into their patient care efforts.

Ongoing Liaison with
Pedorthics Suppliers
PFA maintains strong relationships with
suppliers of pedorthic products, so members can find the products and services
you need — quickly and affordably.

Leadership Opportunities
PFA provides its members with opportunities and tools to teach their communities
what pedorthics involves, to serve on task
forces and committees, and to become
leaders in a growing field.

5906 Breckenridge Pkwy Ste G
Tampa, FL 33610
800-378-2480 fax: 813-246-5998
www.eurointl.com sales@eurointl.com

To learn more about the benefits to
being a member of PFA, call PFA’s
membership team at (202)367-1145
or visit www.pedorthics.org. ■
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GOVERNMENTAFFAIRS

Sebelius and Holder Announce New Tools to Prevent
and Fight Fraud at Boston Regional Health Care Fraud
Prevention Summit
As part of the Obama Administration’s
ongoing efforts to prevent and fight
fraud in the U.S. health care system,
U.S. Department of Health and Human
Services Secretary Sebelius and Attorney
General Eric Holder recently announced
on Dec. 16, 2010. that the Centers for
Medicare and Medicaid Services (CMS)
would be acquiring new, state-of-the-art
fraud fighting analytic tools to prevent
wasteful and fraudulent payments in
Medicare, Medicaid and the Children’s
Health Insurance Program.

Sebelius and Holder made the
announcement at the University of
Massachusetts, Boston, at the fourth
regional health care fraud prevention
summit. The Attorney General and
the HHS Secretary have crisscrossed
the country this year bringing together
a wide array of federal, state and local
partners, beneficiaries, and providers
to discuss innovative ways to eliminate
fraud within the U.S. health care system.
As part of the Dec. 16 Summit, CMS
will issue immediately a solicitation for
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state-of-the-art fraud fighting analytic
tools to help the agency predict and
prevent potentially wasteful, abusive
or fraudulent payments before they
occur. These tools will integrate many
of the agency’s pilot programs into the
National Fraud Prevention Program and
complement the work of the joint HHS
and Department of Justice Health Care
Fraud Prevention and Enforcement
Action Team (HEAT).
Predictive modeling tools are used by
banks, credit card companies, insurance and other consumer companies to
identify potential fraud before it occurs.
CMS is actively exploring using similar
systems to identify background information on potential fraudulent actors and
links to questionable affiliations. This
type of new information will help prevent bad actors from enrolling as health
care providers or suppliers for the sole
purpose of defrauding the health care
system. Other tools will track billing patterns and other information to identify
real-time aberrant trends that are indicative of fraud.
CMS, like other healthcare payers, will
use the results to take anti-fraud actions
before a claim is paid. CMS is already
starting to take administrative action
to stop payments to “false fronts” in
Texas identified through sophisticated
predictive modeling. In addition, CMS
is implementing new and expanded
authority provided in the Affordable
Care Act to take such actions, including
suspending payments when investigating
a credible allegation of fraud.
Many companies in the private sector, as
well as CMS, have been testing and using
predictive modeling programs to help
identify possible fraudulent providers and
scams based on historical information

about the individual or the company in
which the individual is affiliated.
In one pilot program, CMS partnered with the Federal Recovery
Accountability and Transparency
Board (RATB) to investigate a group of
high-risk providers. By linking public
data (information found by anyone on
the Internet) with other information
like fraud alerts from other payers and
existing court records, a sophisticated,
potentially fraudulent, scheme was
uncovered. The scheme involved opening multiple companies at the same
location on the same day using provider
numbers of physicians in other states.
The data confirmed several suspect
providers who were already under investigation and, through linkage analysis,
identified affiliated providers who are
now also under investigation.
In addition to remarks by the Secretary
and the Attorney General and the
announcement about the new technology coming to Medicare and Medicaid,
the summit featured four educational
panels aimed at identifying best practices for providers, law enforcement and
beneficiaries in preventing health care
fraud.
The recently enacted Affordable Care
Act provides additional tools and
resources to fight fraud in the health
care system by providing an additional
$350 million over the next 10 years
through the Health Care Fraud and
Abuse Control Account. The act toughens sentencing for criminal activity,
enhances screenings and enrollment
requirements, encourages increased
sharing of data across government,
expands overpayment recovery efforts
and provides greater oversight of private
insurance abuses. For information on

GOVERNMENTAFFAIRS

the 2009 Health Care Fraud and Abuse
Control Program Report, please visit
www.justice.gov.
Investments in fraud detection and
enforcement pay for themselves many
times over, and the administration’s

tough stance against fraud is already
yielding results. In FY 2009, anti-fraud
efforts put $2.51 billion back in the
Medicare Trust Fund resulting from
civil recoveries, fines in criminal matters
and administrative recoveries. This was
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a $569 million, or 29 percent, increase
over FY 2008. In FY 2009, more than
$441 million in federal Medicaid money
was returned to the Treasury, a 28
percent increase from FY 2008. Most
recently, in FY 2010, the Department of
Justice obtained settlements and judgments of more than $2.5 billion in False
Claims Act matters alleging health care
fraud. This is more than ever before
obtained in a single year, up from $1.68
billion in FY2009.
The summits are part of the overall
joint health care fraud fighting effort
undertaken jointly by the Department
of Justice and the Department of Health
and Human Services through HEAT.
As one part of HEAT’s efforts, Medicare
Fraud Strike Force operations have
expanded from South Florida and Los
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fraud hot spots including Houston,
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On June 8, 2010, President Obama
announced this nationwide series of
regional fraud prevention summits as
part of a multi-faceted effort to crack
down on health care fraud.
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The Boston summit was the fourth in
a series, with additional summits to follow in the coming months in Detroit,
Boston, Mass.; Philadelphia, Pa.; and
Las Vegas, Nev. Previous summits were
held in Brooklyn (Nov. 5, 2010), Miami
(July 16, 2010) and Los Angeles (Aug.
26, 2010).
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ReimbursementNews

Documentation Requirements for Therapeutic Shoes
The National Government Services
Jurisdiction B Medical Review
Department recently conducted a widespread postpay probe for Healthcare
Common Procedure Coding System
(HCPCS) codes A5500, A5501, A5512
and A5513. A widespread postpay probe
is a selection of paid claims reviewed for
medical necessity based on a particular
service from multiple suppliers. The
suppliers who had claims selected and
reviewed for this probe have been sent
final probe determination letters. The
letter indicates the probe review findings
and any overpayment(s) identified. The
claims that were found to have been
paid in error have been adjusted and a
demand letter has been generated.
The following are the most common
errors found during the recent medical
review audit of therapeutic shoes and
inserts and clarification of documentation requirements.

mellitus and the patient has one of the following qualifying conditions:
a. Previous amputation of the other foot,
or part of either foot;
b. History of previous foot ulceration of
either foot;
c. History of pre-ulcerative calluses of
either foot;
d. Peripheral neuropathy with evidence
of callus formation of either foot;
e. Foot deformity of either foot or
f. Poor circulation in either foot.
For criterion (d), suppliers should note
that there must be documentation of both
the peripheral neuropathy of the legs and
a callus. For criterion (e), the specific type
of deformity (e.g., bunion, hammer toes,
etc.) must be documented. For criterion
(f), there must be symptoms, signs or a
diagnosis of small or large vessel arterial
insufficiency in the legs.

A signed Statement of Certifying
Physician form is not sufficient by itself to
show that coverage criteria have been met.

Certification Form is Not
Obtained Yearly
The national policy requires that the
Medical Doctor (M.D.) or Doctor of
Osteopathic Medicine (D.O.), who is
managing the patient’s diabetes, must
certify that:
• He or she is treating the patient’s
diabetes under a comprehensive plan
of care;
• The patient has one of the qualifying
conditions listed above; and
• The patient needs diabetic shoes
The local coverage determination
(LCD) specifies that this certification
must be obtained on a yearly basis.
An example of a form that can be used
for this certification is attached to the
LCD. A similar document created by the
supplier would be acceptable if it contains all of the required elements. The
certification statement must be signed
and dated by the M.D. or D.O. who is
treating the patient for diabetes. Signature
and date stamps are not acceptable.
It is important to note that this certification statement is not a substitute for
either documentation in the patient’s
medical record (as described above) or
the detailed written order.

Medical Records Fail to
Document Coverage Criteria
The supplier must provide information
from the patient’s medical record (e.g.,
physician office notes, nursing home
records, hospital records, etc.) from prior
to the date of service on the claim which
documents the need for therapeutic shoes.
The documentation must clearly indicate
that the patient is being treated for diabetes
40
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As stipulated in the national policy, this
documentation must be from the records
of the M.D. or D.O. who is treating the
patient’s diabetes. Documentation by
other practitioners — e.g., a podiatrist,
physician assistant, nurse practitioner or
clinical nurse specialist who is ordering
physician — can be submitted but it is
not sufficient to meet this national policy
requirement.

No Valid Detailed Written Order
For therapeutic shoes, the detailed written order must include:
• Beneficiary name;
• Description of the items provided;
• Narrative description (e.g., diabetic
shoes, custom inserts, etc.) or the
specific manufacturer and product
name umber of the shoe/insert;

ReimbursementNews

• If a custom item is provided, the order
must state “custom fabricated;”
• If custom item is not provided, payment
will be based on the allowance for a
prefabricated shoe/insert;
• Specific listing of any separately billed
shoe modification — e.g., rocker
bottom, wedge, metatarsal bar, etc.;
• Quantity dispensed;
• Length of need;
• Physician signature and signature
date; and
• Start date of the order, if the signature
date is after the date of delivery.
The use of signature or date stamps is not
acceptable.
The beneficiary name, description of
items provided and quantity dispensed
may be completed by the supplier, but
must be reviewed, signed and dated by
the physician.
The ordering physician may be an M.D.,
D.O., podiatrist, physician assistant,
nurse practitioner or clinical nurse specialist. If the ordering physician is the
supplier, a separate order is not required,
but the item provided must be clearly
noted in the patient’s record.
A new order is not required for the
replacement of an insert or modification within one year of the order on file.
However, the supplier’s records should
document the reason for the replacement. A new order is required for the
replacement of any shoe. A new order
is also required for the replacement of
an insert or modification more than one
year from the most recent order on file.
The Statement of Certifying Physician
form that is attached to the LCD cannot serve as the detailed written order
because it does not contain all of the
required elements.

Supplier Records Fail to
Document Necessity for
Custom Fabricated Shoes
According to the LCD, a custom molded
shoe (A5501) is covered when the
patient has a foot deformity that cannot
be accommodated by a prefabricated
depth shoe. The nature and severity of
the deformity must be well documented
in the physician’s or supplier’s records.

Information Not Provided
to Confirm Correct Coding
of Inserts
The following items must be listed in
the DME Coding System (DMECS)
Product Classification List on the
Pricing, Data Analysis, and Coding
(PDAC) contractor website:
• All products billed with code A5512
(prefabricated insert)
• Products that are billed with code A5513
(custom molded insert) that utilize a
manufactured multi-density blank
Products that are custom fabricated by
a practitioner (e.g., pedorthist, orthotist,
prosthetist) from individual single-density
sheets of material for dispensing directly
to their patients do not require PDAC
Coding Verification Review. However,
during an audit, the contractor may ask
the supplier to describe their process for
custom fabrication and the materials used.
If a product does not fall into one of the
categories described above, it must be
billed with code A5510 or A9270.

Information Not Provided
to Confirm Correct Coding
of Shoes
There is no requirement for products billed
with code A5500 (prefabricated therapeutic
shoe) or A5501 (custom fabricated therapeutic shoe) to be listed in the Durable
Medical Equipment Coding System
(DMECS) Product Classification List.
For prefabricated shoes (A5500), in
an audit suppliers must provide the

Are you receiving
the industry’s
one and only

Pedorthic
e-newsletter?
• Stay informed with the latest
industry news
• Communicate and connect with
industry professionals
• Receive up to date information
regarding pedorthic reimburse
ment, diabetes and products
• Learn about upcoming courses
and seminars

And the best part is
that it’s FREE!
Simply email us at
editor@pedorthicnewswire.com
with “subscribe” in the subject line.
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manufacturer and product name umber
of the shoe. If the shoes are not on the
DMECS Product Classification List, the
supplier may be asked to provide a specification sheet from the manufacturer
verifying that the coding guidelines in
the policy article have been met.
For custom fabricated shoes (A5501)
that are not on the DMECS Product
Classification List, suppliers may be
asked to provide information describing
their process for custom fabrication and
the materials that are used.

Medical Necessity Not
Documented for Patients in
Nursing Facilities
Patients in nursing facilities typically
have very limited ambulation and often
use footwear other than shoes. The medical record should clearly document the
extent and frequency of the patient’s
ambulation and the medial necessity for
therapeutic shoes.

No Delivery Slip
Suppliers are required to maintain proof
of delivery documentation in their files.
Refer to the Chapter 8 of the Jurisdiction
B DME MAC Supplier Manual on the
National Government Services website.

No Documentation Received
Failure to respond to a documentation

request results in a denial of the claim. It
is important for suppliers to be familiar
with the documentation requirements
and correct coding. Suppliers can review
the Therapeutic Shoes for Persons
with Diabetes LCD on the National
Government Services website, www.
NGSMedicare.com. Correct manufacturer and coding information may
be found on the PDAC website, www.
dmepdac.com, under the DME Coding
System (DMECS).
Ensure when submitting additional
documentation requests that all supporting medical necessity documentation is
provided and respond in a timely manner. Suppliers have 30 days from the
date on the additional documentation
request letter to respond. If you received
a denial due to the postpay probe, you
have the right to file a redetermination.
You can find information regarding how
to file a redetermination request in the
Jurisdiction B DME MAC Supplier
Manual, Chapter 20.
A letter to physicians explaining their
responsibilities for documentation of the
coverage criteria for therapeutic shoes
in their medical record and completion of the yearly certification form is
being developed. A notice will be sent
by Listserv and posted to the www.
NGSMedicare.com website when that
is available.

Claims Processing Reminder from CMS
CMS has learned from a recent review of DMEPOS supplier claims submitted
in 2010 that many DMEPOS suppliers are incorrectly reporting the physicians
or non-physician practitioners who ordered the items of DMEPOS. Specifically,
DMEPOS suppliers are reporting the National Provider Identifier (NPI) of a
non-person entity instead of the NPI of the physician or non-physician
practitioner who ordered the DMEPOS.
This message is a reminder that Medicare requires items of DMEPOS to be ordered
by physicians or certain non-physician practitioners, not by non-person entities (such
as medical groups). Please ensure that your claims are properly completed.
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Therapeutic Shoes
for Persons with
Diabetes Order
Requirements
Information about prescribing
physician requirements as
indicated in the respective
local coverage determination
(LCD) and policy articles are
available on the PFA website,
www.pedorthics.org.
The prescribing physician
writes the order for the particular type of footwear (shoes,
inserts, modifications). An
order for each item billed
must be signed and dated by
the prescribing physician,
kept on file by the supplier,
and made available to the
durable medical equipment
Medicare administrative contractor (DME MAC) upon
request. The prescribing
physician may be a podiatrist,
MD or DO and are knowledgeable in the fitting of
diabetic shoes and inserts.
They can also be the supplier.
Note: If the prescribing physician is the supplier, a separate
order for the therapeutic shoes
and related items within this
policy is not required, but the
item provided must be clearly
noted in the patient’s record.

DO yOu HAVe SOMe NeWS?
Send your reimbursement news to the
Current PedorthiCs editor
via e-mail to editorial@pedorthics.org.

Modular Orthotic
(
M.Or.F.S.™ Fitting System )

Why choose M.Or.F.S.?

• Easy, no need for foot impressions
• Fast turnaround time
• Inexpensive shipping costs

SELECT a BASE and TOPCOVER...
Therapeutic
MORF-0003
Microcel Puff®
BASE

P-Cell®
®
PORON
P-Cell®

MORF-0050
P-Cell®
TOPCOVER

c®

X-Stati

Puff®

l
Microce

®

PORON

Walking

MORF-0001
Multicork™
BASE

MORF-0053
X-Static® lined Microcel Puff® Walking
TOPCOVER

uff®

lP
Microce
c®

X-Stati

l Puff®

Microce

®

PORON

Athletic

MORF-0002
Microcel Puff® Firm
BASE

MORF-0051
X-Static® lined Microcel Puff® Active
TOPCOVER

®

l Puff
Microce

All M.Or.F.S™ have a central layer of PORON
Medical® Urethane in the top cover.

MODIFY THEM...

Order any modifications needed and let ACOR’s custom
footwear department do the work or simply modify in
your own facility.

• Metatarsal Bars
• Metatarsal Pads
• Metatarsal Reliefs
• Heel Depressions
• Wedging
• Posting
• Saddle Accommodations
• Morton’s Extension
• Arch Fills

Your order ships the NEXT BUSINESS DAY!

Extra Depth Shoes:
M.Or.F.S™ work well as a dual-stage combination, with or
without modifications, for maximum comfort and protection.

www.acor.com

Dress Shoes:
M.Or.F.S™ base layers will fit comfortably into
most dress shoes, offering additional support.

Look for us:

You

Tube

Toll-free:

800-237-2267

VENDORNEWS
Brooks Sports Launches Enhanced Website
fully integrate with the brand’s social
media efforts.
Brooks Sports is excited to announce it
recently launched its new and improved
website, brooksrunning.com, which
further brings the brand’s Run Happy®
spirit to life. With the site overhaul,
Brooks set out to upgrade its merchandising capabilities, make it easier
for consumers to find product and
relevant multimedia content, and more

“We are excited to unveil the new online
face of Brooks,” said Meredith Han,
director of Online Marketing at Brooks.
“In order to give users the best experience possible, we have updated most
sections of the site, and are eager to
hear feedback from consumers.”
For more information, visit
www.brooksrunning.com.

Rogers Corporation
Launches New
Career Center
Outreach Via
Social Media

In a move to employ social media to
assist career development for business
and engineering professionals, Rogers
Corporation has launched online communities on social media sites such as
such as Facebook, Twitter, LinkedIn
and YouTube.
On these sites, professionals can participate in conversations about career
opportunities in the manufacturing and
technology fields, engage in discussions related to career development
and advancement, grow their own
professional networks, connect with
colleagues and industry leaders and
find mentors.
The social media presences are linked
to the new Rogers Corporation U.S.
Careers Center page at Rogers’ website (www.rogerscorp.com/careers/
us). Professionals can conduct job
searches of open positions at Rogers
and apply online. The site also provides
information for prospective student
interns, describes the corporate/community life at Rogers Corporation and
provides a link to videos found at the
Rogers Corporation YouTube Channel.
Visitors can also subscribe to a
Careers blog to learn about social
networking for professional success.
For more information, visit
www.rogerscorp.com.

Do You Have Some News To Report?
E-mail vendor news to editorial@pedorthics.org. Vendors and manufacturers are also encouraged to ad
editorial@pedorthics to all press release distribution lists.
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PFA NeWS

continued from page 11

ken gaskins City Pharmacy Of Zebulon, P.C.; Ga., USA

Ming-Jor Lo Vers Tech Science Co., Ltd.; Taiwan

eric siMon Superior Healthcare Supply; Fla., USA

Mary Jo geyer University Of Pittsburgh; Penn., USA

Linda Madden Madden’s Phamacy, Inc; Ga., USA

taMi gregory Ky., USA

tracy Maddoux Community Pharmacy; Texas, USA

danieL siMoni Clinique Podiatrique Daniel Simoni;
PQ, Canada

carL gustMan FootscanUSA; Fla., USA

debora a. Markusen Nicolet Pharmacy; Wis., USA

angeLo haLkias Ortho Ped, Inc.; ON, Canada

deneshia r. Mayes D & B Discount Drugs, Inc.;
Miss., USA

anthony b. harLan Mid Florida Prosthetics; Fla., USA
Mark harris Action Orthotics; Nev., USA
yasushi hata Bamfiku Co., Ltd.; Osaka, Japan
Jacob M. heLMer Univ. Of Michigan Orthotics &
Prosthetics Center; Mich., USA
karen henry The O & P Edge; Colo., USA
todd o. hiLL Hill’s Shoes; Va., USA
deborah hiPPLer The Shoe Smith, LLC; Conn., USA
Von hoMer D & J Medical; Md., USA
tara a. horn Springs Med, LLC; Fla., USA
Louis n. iannuzzi NYU Steinhardt School Of
Culture, Education and Human Development; N.Y., USA
siggi irWin Kanner Corporation; Calif., USA
daVid Jackson New Balance Sarasota; Fla., USA
aPostoLos kaVadas Medica Orthopedic; ON,
Canada
Mary eLLen kiLday Browning’s Pharmacy &
Health Care, Inc.; Fla., USA

Lydia sindayigaya Leddy Brace and Shoe, Inc.;
Texas, USA
WiLLiaM scott Socha Abingdon Therapy Services;
Va., USA

sarah beth McaVoy Fievet Pharmacy; Ga., USA

ryan stein The Fitted Foot; Ind., USA

Louis McdonaLd Hope Medical Supply; Texas, USA

genia trakhenberg Diabetic Supplies, Inc.;
Ohio, USA

rand a. MicheLL Cocco Enterprises; Penn., USA
MattheW MiLLer Bach’s Home Health Care;
N.J., USA

JuLie treMbLay J.E. Hanger Montreal; PQ, Canada

frank MontaLbano Sole Source Shoe Repair;
Fla., USA

christina tribe The Medicine Shoppe; Ill., USA

natasha Moshenko ON, Canada

richard Van Noy Home Medical; Ga., USA

MichaeL e. MuLL Office Of Dr. Michael E. Mull,
DPM; Ind., USA

carLo P. VergeL De Dios Duncan Mills Ortholine;
ON, Canada

cLare b. neLson Crispin Cobblings; VIC, Australia

danieL Waite N.C., USA

erik uLLberg Ill., USA

anne nunns Comfort & Fit New Lambton; NSW,
Australia

carLton e. White MDI; Ala., USA
kenna White The Fitted Foot; Ind., USA

Patricia ann Pande University Physical Therapy;
N.C., USA

MatheW L. WibeL Foot Solutions Woodbury;
Minn., USA

robert Patai Victory Orthotics & Prosthetics;
Tenn., USA

karLa g. WiLson Custom Fit Pro Labs, Inc.; Ga., USA

Joni ray Northwest Pharmacy; Mo., USA

shari kontrath Fla., USA

stan reeVes F & F Drugs & Diabetes; Ala., USA

Jon a. Wintheiser Family Foot Health Specialists,
PC; N.M., USA

WoJchiech kraWus Foot Solutions; BC, Canada

Merida reiner N.J., USA

John d. Wise Comfortwise Diabetes Care; Miss., USA

Lori Leahigh The Fitted Foot; Ind., USA

castor rodriguez Bestsole, Inc.; Fla., USA

kiM hock Lee My Ortho Rehab Sdn Bhd; Kuala
Lumpur, Malaysia

darLene L. schMitt Well Heeled, Inc., D; Fla., USA

daVid chris Wood Huntington Foot & Ankle
Clinic, Inc.; W.Va., USA

ginger s. LeWis Carter’s Family Pharmacy; N.C., USA

Lisa k. yu Grace Medical Supply; Calif., USA

Misty L. schneider Countryside Pharmacy;
Mo., USA

Premiere Collection

Jeff zeiLer Healthcare Products, LLC; Ga., USA

Toll Free 1-888-937-2747
Premiere Collection features:
•
•
•
•
•
•
•
•
•

Standard American last(FIA)
Genuine Leather Uppers
High density solid injected EVA
Removable inserts for flexible fitting
Extended width & added depth
Extra toe room & ankle support
Better accommodation for AFO
Seamless linings
Feather-lite weight

Custom Orthotics Package

Order them now with our great selection
of diabetic and orthopedic shoes for
one low price

Apis Footwear, one stop shop for all your pedorthic needs !

www.bignwideshoes.com
Current Pedorthics
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ABC Sponsors NCOPE
Futurity Project
The American Board for Certification
in Orthotics, Prosthetics and Pedorthics,
Inc. (ABC) is pleased to announce its
sponsorship of the National Commission
on Orthotic and Prosthetic Education
(NCOPE) Futurity Project. The Futurity
Project is an NCOPE initiative to proactively market and support five new
master’s level O&P programs at targeted
colleges and universities in the next
five years. In addition, the project will
promote the establishment of pre-O&P
programs at colleges and universities
nationwide that can serve as feeder
programs into master’s level programs.
The Futurity Project was an outgrowth
of an NCOPE and American Academy
of Orthotists and Prosthetists Education
Summit in 2005. The outcome of that
summit and further studies recommended that O&P education transition
toward an entry-level master’s program,
which led to the creation of the Futurity
Project. To meet this goal, NCOPE has
retained a marketing and communication firm to develop the strategic plan,
the communication strategy and obtain
market research.
ABC’s sponsorship of this important
project coincides with its support of
higher education for the orthotic and
prosthetic profession.

John M. Kenney, CPO,
FAAOP Named ABC
President
John M. (Mo)
Kenney, CPO,
FAAOP assumed
the role of
President of the
ABC Board of
Directors on
Dec. 1. As part of
ABC’s annual
leadership transition, Kenney takes
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over the presidency from Donald
Deane Doty, Jr., CPO, of Albuquerque,
N.M. Doty continues to serve ABC as
immediate past president.
Kenney became involved with ABC as
a volunteer and joined the ABC Board
in 2003. He has since played a role in
creating many of ABC’s current policies
and brings with him nearly 17 years of
experience working in the orthotic and
prosthetic profession

Thompson Joins Pedorthic
Foundation Board
Robert Thompson,
a nationally recognized speaker on
the topic of preventive foot health,
has joined the
Board of Directors
of the Pedorthic
Foundation, a
501(c) (3) charity that provides support
for pedorthic education, research, practitioner recognition and special projects.
He began his career as a teaching
hospital administrator, after earning his
master’s in professional studies with a
concentration in hospital and health
services administration at Cornell
University. After an eight-year track
record, he became chief executive of
a multi-specialty medical group practice,
where he spent two decades. He then
served as a divisional vice president
of a medical software development
company and concurrently held a teaching appointment at the University of
Illinois Urbana-Champaign’s College
of Medicine.
After 30 years in health care administration, Thompson earned double
certification in pedorthics and became
a consultant to the doctors practicing in
his and surrounding medical communities, while simultaneously providing a
special personal ministry of care to the
feet of diabetic patients.

In 2008, Thompson became executive
director of the Institute for Preventive
Foot Health (IPFH), a non-profit health
education and research foundation. In
that capacity, he has taken to a national
audience the institute’s message of preventive foot health care, foot protection
and foot soft tissue injury prevention.
Thompson also helped design and
coordinate the Institute’s NPD National
Foot Health Assessment research study,
which analyzed the intensity and pervasiveness of foot problems in America’s
adult population.

ABC Continues Support
of Larry Lange
Fellowship Award
The American Board for Certification
in Orthotics, Prosthetics and Pedorthics,
Inc. (ABC) recently announced that
applications are being accepted for the
2011 Larry Lange Travel Fellowship
Award. ABC was a major contributor
in establishing this award in memory
of Larry Lange, CPO, FAAOP, and
continues to support NCOPE’s efforts
in awarding this important tribute to
Lange’s legacy.
Lange dedicated more than 27 years to
the O&P profession and to the patients
he served. He gave richly of his talents
by volunteering his time and energy to
ABC through his 22 years as an examiner for the clinical patient management
exams as well as serving on several ABC
committees.
This award recognizes the outstanding practice/education of a current or
recent graduate of an NCOPE Orthotic/
Prosthetic Residency Program and
provides an individual an opportunity
to further enrich their education and
development at the beginning of their
O&P career. Applications for the 2011
award are due to NCOPE by June 1. For
more information on the award and how
to apply, visit the NCOPE website at
www.ncope.org.

MarketPlace

HELPWANTED

ForSale

Certified Pedorthist

Business Software Specifically Designed for
Orthopedic Shoe Stores

Certified Pedorthist for 6 yrs; B.S.
Exercise Science; NAPC Speaker; seeks
to relocate and work in Colorado asap.
Footwear, orthotics, sports environment
preferred but will consider all options.
Part time or full time; flexible schedule
preferred.

Orthopedic Shoe Store Automation (OSSA) will help you manage and grow your business.
OSSA software is network ready and runs on a standard PC with Microsoft 2000, XP or
Vista. Inventory management is a snap because OSSA uses the standard UPC barcode on
the products to automate the inventory process. Records can be transferred to OSSA from
QuickBooks and other record keeping systems. Features include:
•
•
•
•
•
•
•
•
•
•

Contact certpedorthist@yahoo.com.

Retail Sales Reps
Xelero “makes walking easier.” Casual,
athletic, therapeutic. Looking to add retail
oriented sales representatives in several
key territories. High commission!
Please forward resumes and agency/rep
profiles to Erica@instrideshoes.com.

Classified Rates
Words

Member

Non-Member

50 or fewer words $25

$45

51-75 words

$45

$65

76-150 words

$65

$125

52

Point of sale
Patient records (unlimited)
Scheduling
Physician referrals linked to patient sale
Diabetic reminder notices
Commission processing
Patient photo management
Patient charting
Insurance code processing
Track sales from doctor referrals

•
•
•
•
•
•
•
•
•
•

Inventory management
Order processing
Powerful mailing capabilities
Track advertising results
Employee sales performance
Employee time clock
Full security
Document management (paperless office)
Business reports
GMROI

Call Engwer & Associates at 412-751-2433 or e-mail John@Engwer.US to schedule a
comprehensive online demonstration of OSSA.

The following rates are calculated by counting
complete words. (A telephone number is counted
as a complete word.)

YOUR AD HERE

To place a classified ad, e-mail
CPadvertising@pedorthics.org, send a fax to
(202) 367-2145, or mail to Pedorthic Footcare
Association, ATTN: Current Pedorthics, 2025
M St., NW, Suite 800, Washington, DC 20036.

Pedorthic Footcare Association

nd

November 10-13, 2011
Albuquerque Convention Center
Albuquerque, New Mexico

Annual Symposium
& Exhibition
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MONTHLY
Riecken’s Orthotic Labs
5115 Oak Grove Rd., Evansville, Ind.

SAFIO Class and Wax and Sand Casting Class, held on an
as-needed basis.
Contact Charles at 800-331-8040, ext. 102.

MARCH2011

March 18 – 19
Nolaro 24, LLC

APRIL2011

April 2
Nolaro 24, LLC
Dallas, Texas

Functional Gait Analysis: The Quadrastep Method of
Pre-fabricated Orthotic Selection by Foot-Type. One-day program, 7.5 contact hours.
Call 877-792-4669 or visit www.whatsmyfoottype.com.

April 2
Nolaro 24, LLC

Chicago, Ill.

Long Island, N.Y.

Clinical Analysis of 24 Adult Foot Types: A Comprehensive
Approach to Determining Orthotic Intervention. Two-day
program, 15 contact hours.
Call 877-792-4669 or visit www.whatsmyfoottype.com..

Functional Gait Analysis: The Quadrastep Method of
Pre-fabricated Orthotic Selection by Foot-Type. One-day program, 7.5 contact hours.
Call 877-792-4669 or visit www.whatsmyfoottype.com.

Distributor of these fine products and more!

BINTZ COMPANY

Medi-Heel Lift®
3-12mm

Adjust-A-Lift

Comfo
Arch®

PFA Corporate Sponsor
We are proud and honored
to be the
800-235-8458
bintz@bintzco.com

www.bintzco.com
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2010 PFA
Vendor of the Year

IndustryEvents

APRIL2011

MAY2011

April 9

May 14

Nolaro 24, LLC

Nolaro 24, LLC

Princeton, N.J.

Buffalo, N.Y.

Functional Gait Analysis: The Quadrastep Method of Prefabricated Orthotic Selection by Foot-Type.
(One-day program, 7.5 contact hours)

Functional Gait Analysis: The Quadrastep Method of
Pre-fabricated Orthotic Selection by Foot-Type. One-day program, 7.5 contact hours.

Call 877-792-4669 or visit www.whatsmyfoottype.com.

Call 877-792-4669 or visit www.whatsmyfoottype.com.

MAY2011

JUNE2011

May 7

June 3

Nolaro 24, LLC

Nolaro 24, LLC,

Atlanta, Ga.

Portland, Maine.

Functional Gait Analysis: The Quadrastep Method of
Pre-fabricated Orthotic Selection by Foot-Type.
One-day program, 7.5 contact hours.

Functional Gait Analysis: The Quadrastep Method of
Pre-fabricated Orthotic Selection by Foot-Type.
One-day program, 7.5 contact hours.

Contact: (877) 792-4669 or visit www.whatsmyfoottype.com.

Call 877-792-4669 or visit www.whatsmyfoottype.com.

May 9 – 14

June 3 - 4

(deadline for exam application is March 1)

Nolaro 24, LLC

American Board for Certification in Orthotics,
Prosthetics and Pedorthics (ABC)
ABC Pedorthic Certification Exam
Contact ABC at 703-836-7114 or e-mail info@abcop.org or visit
www.abcop.org for more information.

Middlebury, Conn.

Clinical Analysis of 24 Adult Foot Types: A Comprehensive
Approach to Determining Orthotic Intervention.
Two-day program, 15 contact hours.
Call 877-792-4669 or visit www.whatsmyfoottype.com.

May 14

NOVEMBER2011

Nolaro 24, LLC

November 10 – 13

Portland, Ore.

Functional Gait Analysis: The Quadrastep Method of Prefabricated Orthotic Selection by Foot-Type.
One-day program, 7.5 contact hours.
Call 877-792-4669 or visit www.whatsmyfoottype.com.
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ProductGuide

This reference guide is intended solely to make it easier for individuals, facilities and companies to locate pedorthic products. Companies listed
in the guide are PFA vendor/manufacturer members. Companies may produce additional products beyond those listed, and most companies are
pleased to provide additional information on request. As a courtesy to our readers, Current Pedorthics has noted the year the company joined PFA
in parentheses after the company’s name. Inclusion in this list does not suggest or imply PFA endorsement of companies or products. Vendor/
Manufacturer members are encouraged to keep their listing up-to-date. To arrange changes in your company’s listing, e-mail info@pedorthics.org.

AliMed, Inc. (2004)

Acor (1979)
Custom and comfort footwear, inserts
and materials. Originator of Tri-Lam and
P-Cell.
Cleveland, OH
Phone: 800-237-2267
Fax: 216-662-4547
E-mail: email@acor.com
Website: www.acor.com

Orthopedic products including orthoses
and orthotic materials, orthopedic supports, walkers and shoes, therapeutic
modalities, diabetic footwear and more.
Dedham, MA
Phone: 800-225-2610
Fax: 800-437-2966
E-mail: info@alimed.com
Website: www.alimed.com

American Sporting Goods
Corp. (2009)
Aliso Viejo, CA
Phone: 949-267-2800
Fax: 949-225-6386
E-mail: rhovis@asg-avia.com

Aetrex Worldwide, Inc.
(1973)
Aetrex Worldwide has been a supplier of footcare products for 60 years.
Aetrex’s brands include Aetrex® and Apex
Footwear, Lynco® Orthotics, iStep® and
raw materials.
Teaneck, NJ
Phone: 800-526-2739
Fax: 201-833-1485
E-mail: info@aetrex.com
Website: www.aetrex.com

Chicago, IL	
Phone: 800-544-2672
Fax:312-922-9321
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Distributor of pre-molded orthotics, comfort foot products, sheet goods and fitting
aids. Products from Birkenstock, Pedag,
Spenco, Pedifix, Knit-Rite, Powerstep,
Hapad, Sroufe, Khepra and more.
Wheaton, IL	
Phone: 800-235-8458
Fax: 630-653-5077
E-mail: bintz@bintzco.com
Website: www.bintzco.com

Biomechanical Services Inc.
(2004)

Footfax-SL 3D Contact Digitizer,
Footprinter Foam Casting System,
precision CAD/CAM Carving Mill, accommodative and functional custom foot
orthoses and orthotic sandals.

Custom foot orthotics as well as lower
extremity evaluation systems, custom
sandals, prefabs, balance therapy tools
and educational courses. Technical support services.

Vancouver, WA
Phone: 800-356-3668
Fax: 360-566-1380
E-mail: sales@amfit.com
Website: www.amfit.com

Brea, CA
Phone: 800-942-2272
Fax: 714-990-4060
E-mail: sales@biomechanical.com
Website: www.biomechanical.com

Birkenstock USA, LP (1990)
Apis Footwear Company
(2000)
Women’s footwear, 103 sizes; men’s footwear, 98 sizes. Open stock for immediate
delivery.
S. El Monte, CA
Phone: 888-937-2747
Fax: 626-448-8783
E-mail: apisfootwear@earthlink.net
Website: www.bignwideshoes.com

AGS Footwear Group (1995)

Arizona AFO, Inc. (2003)

Shoe store supplies, fabricating materials,
prefabricated orthotics, heel cups and
forefoot supports.

Arizona AFO manufacturers a line of medical ankle braces for the treatment of foot
disorders. The Arizona AFO line is used
by physicians and practitioners as a way
to increase mobility, avoid pain, avoid
surgery and provide a better quality of life.

Ashland, VA
Phone: 800-446-3820
Fax: 800-822-0180
E-mail: sales@agsfootweargroup.com
Website: www.agsfootweargroup.com

Bintz Company, Inc. (1991)

Amfit Inc. (1996)

Affinity Insurance Services,
Inc. (1998)
Affinity Insurance Services administers
the PFA product and malpractice liability insurance program. Designed for
pedorthists, insurance protection can be
customized for each‑PFA member.

Brooks Sports, Inc. (2001)

Mesa, AZ
Phone: 480-222-1580
Fax: 480-461-5187
E-mail: don@arizonaafo.com
Website: www.arizonaafo.com

Pedorthic Footcare Association www.pedorthics.org

U.S. distributor of Birkenstock sandals,
shoes, clogs and arch supports, and also
representing Footprints® shoes and Birko
Orthopädie arch supports.
Novato, CA
Phone: 800-949-7301
Fax: 415-884-3250
E-mail: kwiltz@birkenstockusa.com
Website: www.birkenstockusa.com

Branier Orthopedic Custom
Molded Shoes (2004)
Catalogue contains over 40 styles. Can
duplicate any shoe on the market. 12-day
turnaround, great fit!
Sunrise, FL	
Phone: 877-524-0639
Fax: 954-727-2608
E-mail: kbrewer@branier.com
Website: www.branier.com

Walking/athletic shoes in women’s and men’s
styles. Delivery includes special orders.
Bothell, WA
Phone: 800-2-BROOKS
Fax: 425-483-8181
E-mail: shoeguy@seattleshoe.com
Website: www.brooksrunning.com

Cluffy Biomedical (2008)
Great Falls, MT
Phone: 406-590-3668
Fax: 406-761-7219
E-mail: jclough@sofast.net

C.N. Waterhouse Leather
Co., Inc. (1998)
Manufacturer and distributor of fine leathers, woolskins, suede pig-skins, sheet
goods and adhesives for use in the pedorthic footwear and orthopedic industries.
Bedford, MA
Phone: 800-322-1177
Fax: 781-271-0499
E-mail: waterhouse.leather@juno.com

Curtis Software, Inc. (2009)
Curtis Software is a unique medical billing software company. What makes us
unique is that we use our own software
on a daily basis in our national billing
company called ClaimCare. Our company
started as a nationwide billing service
in 1986. Our company will do any type
of medical billing, including DME, specialized pharmacy, physical therapy and
physician claims.
Akron, OH
Phone: 800-648-2377
Fax: 330-376-9812
E-mail: sales@curtis.lek.net
Website: www.curtis.lek.net

More Widths.
More Sizes.
More Comfort.
More A5500 Coded Styles.
Come visit us at these upcoming shows:
Magic-FN Platform, 2/14-2/16/2011, Las Vegas, NV
Atlanta Shoe Show, 2/19-2/21/2011, Atlanta, GA

Men’s Cliff Walker ™

* Not all widths and sizes available in all styles

Women’s Oslo™

Productguide

doctor specified (2008)

ever-flex, inc. (2008)

The Doctor Specified line has been
specially developed for the discerning
consumer or those among us with foot or
general health issues. The line includes
Diabetic and Medical Grade categories,
which feature socks that are specific in
need and technically advanced.

Ever-Flex is a well-respected manufacturer of fine medical foot orthotics.
Specialized laboratory technicians in both
the United States and United Kingdom
precisely form and finish custom Rx and
prefabricated orthotics that are dispensed
by healthcare professionals worldwide.
We offer a complete line of orthotics that
have proven successful in the treatment
of neuromas, heel spurs, plantar fasciitis,
poor posture and other medical problems
relating to the foot, ankle, knee and back.

By incorporating features such as handlinked seamless toes, extra-deep heel
wells, and our proprietary Med Dry®
moisture management system, we have
produced a product line unique to the
U.S. market.
Hickory, NC
Phone: 828-485-3316
Fax: 828-485-0049
E-mail: rob@doctorspecified.com
Website: www.doctorspecified.com

Taylor, MI
Phone: 734-947-2060
Fax: 734-947-9372
E-mail: merel@ever-flex.com
Website: www.ever-flex.com

finn comfort (1993)
dr. comfort (2004)
Dr. Comfort manufactures, warehouses
and distributes the finest quality extradepth shoes for diabetics or patients who
need quality comfort shoes.
Mequon, WI
Phone: 262-242-5300
Fax: 262-242-9300
E-mail: eric@drcomfortdpm.com
Website: www.drcomfortdpm.com

dr. kong footcare Limited
(2005)
Manufacturer of children’s, men’s and
women’s healthy shoes insoles, footcare
accessories and computerized assessment software. 33 chain shoe shops in
Hong Kong. Provides check and fit services and healthy products for everybody.

Thousand Oaks, CA
Phone: 805-375-0038
Fax: 805-375-0848
E-mail: info@kannercorp.net
Website: www.finncomfort.de

frankford Leather company,
inc. (1997)
Diabetic seamfree socks, foot comfort
products, shoes, shoe modification/
shoe repair supplies, foam impression kits,
specialty adhesives and more. Sameday shipping. Products from Apex,
Soletech, Vibram, EVA, Sher, Dryz,
etc. Catalogs available.

Kwai Chung, N.T., Hong Kong
Phone: 852-2744-2638
Fax: 852-2744-8845
E-mail: raymond@footcare.com.hk
Website: www.dr-kong.footcare.com.hk

Bensalem, PA
Phone: 800-245-5555
Fax: 215-244-4411
E-mail: sales@frankfordleather.com
Website: www.frankfordleather.com

drew shoe corporation
(1968)

gadean footwear (2010)

Men’s and women’s depth and comfort
footwear in over 150 sizes.
lancaster, OH
Phone: 800-837-3739
Fax: 740-654-4979
E-mail: customerservice@drewshoe.com
Website: www.drewshoe.com

euro international, inc.
(1997)
Preformed insoles, diabetic shoes and
materials in different hardnesses, especially for diabetics.
Tampa, Fl
Phone: 800-378-2480
Fax: 813-246-5998
E-mail: euro@eurointl.com
Website: www.eurointl.com
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Luxury comfort footwear. Men’s and women’s walking shoes, sandals and boots
featuring removable/modifiable orthopedic footbeds. Hand-crafted in Germany.

Gadean Footwear is the largest orthopaedic shoemaker in Australia. Gadean
Footwear provides retailers with washable
slippers, motion shoes, fashion shoes,
depth shoes, removable insole sandals
and many more products.
Mt. Hawthorn, Western Australia,
Australia
Phone: 08-9208 1000
Fax : 08-9443 9915
E-mail: info@gadeanfootwear.com.au
Website: www.gadeanfootwear.com.au

guard industries, inc. (1996)
Components for shoe care, foot comfort,
orthotics and prosthetics. Complete listing of available products will be sent upon
request.
St. louis, MO
Phone: 800-535-3508
Fax: 314-534-0035
E-mail: guard@il.net
Website: www.guardmfg.com

Pedorthic Footcare Association www.pedorthics.org

haflinger/highlander (gerda
hoehm) (1999)
Boiled wool slippers, latex arch support,
felt and leather clogs, cork molded footbed. Highlander is Gerda Hoehm’s new
high-quality comfort line with a removable
footbed. Both Haflinger and Highlander
are made in Germany.
New york, Ny
Phone: 212-949-6767
Fax: 212-949-8833
E-mail: haflingerny@worldnet.att.net

hapad, inc. (1988)
Hapad is a leading manufacturer of 100%
natural wool felt foot products and sports
replacement insoles used for conservative
management of common, painful foot
complaints. Correctly sized, comfortably
skived and adhesive backed for quick and
effective adjustments in the shoe.

JMs Plastics supply (1992)
JMS Plastics distributes all your needs
to make a quality Foot Orthotic. We
stockTL-2100/ TL-silver and now XTX our
newest composite material. Along with
a complete line of EVA in many colors/
thicknesses and durometers. JMS now
carries a complete line of insoles, from
The Healix care footbeds with Bamboo
and Silver top covers to Superstep in 3
rigidities and the complete line of Sof
Sole insoles. JMS is the first company to
have a Bamboo top cover laminated onto
Neoprene. Bamboolon comes in sheets.
We also carry a full line of Poron in sheets/
wheels and rolls. Call 1-800-342-2602 for
free samples and a current catalog.
Neptune, NJ
Phone: 800-342-2602
Fax: 732-918-1131
Website: www.jmsplastics.com

Bethel Park, PA
Phone: 800-544-2723
Fax: 800-232-9427
E-mail: info@hapad.com
Website: www.hapad.com

Justin blair & company
(2001)

human Motion na, LLc
(2010)

Chicago, Il
Phone: 800-566-0664
Fax: 773-523-3639
E-mail: orders@justinblair.biz
Website: www.justinblairco.com

evergreen, CO
Phone: 207-415-1756

Manufacturer of Ralyn Shoe Care and
Backroom Supplies and NightCare Foot
Care. Distributor for Aetrex, Acor, Darco,
Herbal Concepts, Pedifix, Swede-O,
Silipos and Therafirm.

instride shoes (2003)
InStride is a manufacturer of Medicare
reimbursable, multiple width footwear for
diabetics that features the three layer
Custom Fit System.
Hillsborough, NJ
Phone: 866-9-MY-FEET
Fax: 908-359-7434
E-mail: justin@instrideshoes.com
Website: www.instrideshoes.com

kLM Laboratories (2006)
An industry leader in the manufacture of
foot orthotics and insoles, specializing in
custom orthotics, pre-fabricated orthotics, orthotic insoles and orthotic materials.

J.h. cook & sons, inc.
(2004)

Valencia, CA
Phone: 800-556-3668
Fax: 800-556-3338
Email: cservice@klmlabs.com
Website: www.klmlabs.com

Shoe modification components, foot
comfort products and shoe repair supplies. Products from Aetrex, Spenco,
Vibram and Soletech.

klogs-usa (2007)

Granite Quarry, NC
Phone: 704-279-5568
Fax: 704-279-5261
E-mail: jhcook2@alltel.net

Sullivan, MO
Phone: 573-468-5564
Fax: 573-468-5560
E-mail: jennifer@latitudesinc.com

Jerry Miller i.d. shoes, inc.
(1977)

kumfs shoes n.z., Ltd.
(1998)

Jerry Miller Shoes extensive custommolded shoemaking experience has also
been applied to a new family of custom
AFOs - Buffalo Brace. Both shoes and
braces feature state-of-the-art CAD technology, high quality glove leather, various
color options and a choice of closure
methods. Jerry Miller Shoes and Buffalo
Brace. For all walks of life!

Quality, thoughtfully designed shoes and
sandals. Orthotics friendly with specialist
designed removable contoured footbeds.

Buffalo, Ny
Phone: 800-435-0065
Fax: 716-881-0349
Websites: www.jerrymillershoes.com and
www.buffalobrace.net

el Dorado Hills, CA
Phone: 530-676-9960
Fax: 530-676-9965
E-mail: David.Baccus@kumfs.com
Website: www.kumfs.com

O

R

T

H

O

L

A

B

S

1st in Customer Satisfaction and Orthopedic Excellence

Dress

Sport

Diabetic

UCBL

800.301.8275

Experience our passion for quality.
Call today for your free sample kit.

Custom Foot Orthotics ● Gauntlets ● Shoes

hersco.com
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Landesman Bros., Inc. (2003)
Distributors of foot comfort products,
pedorthic, orthopedic and wound care
supplies. Same day shipping.
Island Park, NY
Phone: 800-852-8855
Fax: 516-889-1253
E-mail: shoestuff@juno.com
Website: www.landesmanbros.com

Lord Custom Molded Shoes,
Inc. (1994)
Fashionable custom-molded shoes for
men, women, and children. Guaranteed
fit and service.
Bohemia, NY
Phone: 800-SHOES11
Fax: 516-471-3090

MMAR Medical Group, Inc.
(2003)

PAL Health Technologies
(2003)

Distributor of multiple diabetic shoe
brands at manufacturer-direct wholesale
pricing. Other products include AFO’s,
ankle braces and cam walkers.

PAL Health Technologies has been a market leader in orthotic quality and customer
satisfaction for more than 34 years. PAL
is one of the nation’s leading domestic
suppliers of prescription foot and ankle
orthoses, offering a full line of custom
foot orthotics.

Houston, TX
Phone: 800-662-7633
Fax: 713-465-2818
E-mail: service@mmarmedical.com
Website: www.mmarmedical.com

Mobils by Mephisto (1998)
Extra-depth footwear with a removable
footbed and natural orthopedic support.
Franklin, TN
Phone: 800-775-7852
Fax: 615-771-5935
Email: susan.cheek@mephistousa.com
Website: www.mephisto.com

MacPherson Leather
Company (2005)
Seattle, WA
Phone: 206-328-0855
Fax: 206-328-0859
E-mail: info@macphersonleather.com

MacPherson Leather Company has provided a tradition of caring service since
the early 1900s. As a generational family
business, we are committed to providing
excellent service and expertise for all of
our customers’ needs.
As a wholesale and retail company, we
offer quality products for saddle and tack,
shoe findings, and leather craft trades. We
hope you find what you are looking for on
our site and please contact us with any
questions you may have.

Manufacturer of men’s and ladies’ handsewn moccasin extra-depth shoes.
Available in a large selection of sizes and
widths.
Jupiter, FL
Phone: 866-500-7463
Fax: 866-540-7463
E-mail: naturalstep@bellsouth.net
Website: www.naturalstepshoes.com

New Balance/Aravon (1990)

Miami Leather Company
(2001)

Boston, MA
Phone: 617-783-4000
Fax: 617-783-7050
Website: www.newbalance.com

Miami, FL
Phone: 305-266-8328
Fax: 305-266-8728
E-mail: sales@miamileather.com
Website: www.miamileather.com

M. J. Markell Shoe Company,
Inc. (1973)
Men’s, women’s and children’s comfort and
orthopedic footwear.

New Balance is a leading manufacturer of
technologically innovative athletic products.

Oberlin, OH
Phone: 800-599-2902
Fax: 440-774-2823

Foot specialists since 1885, PediFix is
the only fourth generation, family-owned
business in the pedorthic industry.
Choose from more than 150 quality foot
treatment products, including a unique
OTC line guaranteed to generate cash
sales, keystone profits and doctor referrals, an assortment of both traditional and
exclusive Visco-GEL foot pads and cushions, new dermatology products, GelStep
silicone insoles and orthotics, Diabetic
Solutions Socks, PediPlast and more.
15 new products are being introduced
this year.

Brewster, NY
Phone: 800-424-5561
Fax: 845-277-2851
E-mail: sales@pedifix.com
Website: www.pedifix.com

Pedors Shoes (1999)
Orthopedic shoes with a neoprene forefoot.
Marietta, GA
Phone: 800-750-6729
Fax: 800-446-3101
Email: info@pedors.com
Website: www.pedors.com

Since 1997, Pilgrim Shoes have been
devotedly delivering fashionable footwear
with all necessary pedorthic features to
American customers to make their walk
lighter and life easier.
Baltimore, MD
Phone: 410-277-8855
Fax: 410-277-9988
E-mail: aaltskan@pilgrimshoes.com
Website: www.pilgrimshoes.com

Pine Tree Orthopedic Lab
(2007)
As an orthopedic lab, we offer physicians
across the nation high quality leather
covered AFO’s (Ankle Foot Orthoses),
custom orthotics, semi-custom orthotics,
and diabetic inserts. For more information
on a specific product line, please visit
our website.
We pride ourselves in manufacturing high
quality devices using the most durable
materials possible. With standard five
business day turnaround, and exceptional
customer service, it is time to see what
PTOL can do for you!
Livermorefalls, ME
Phone: 207-897-5558
Fax: 207-897 1117
E-mail: bmacdonald@pinetreeorthopedic.
com
Website: www.pinetreeorthpedic.com

Propet USA, Inc. (2000)
Leading manufacturer in men’s and women’s comfort walking shoes. Available in
up to 5 widths, sizes 5-13 in women’s,
7-17 in men’s. Propet features a vast
selection of Medicare A5500 coded footwear with removable orthotics, secure
closure and maximum customization.
Kent, WA
Phone: 800-877-6738
Fax: 800-597-8668
E-mail: customerservice@propetusa.com
Website: www.propetusa.com

P.W. Minor, Inc. (1968)
Footwear products for foothealth.

Orthofeet, Inc. (1999)
Manufacturer and distributor of high quality depth-shoes and orthotics.
Northvale, NJ
Phone: 800-524-2845
Fax: 201-767-6748
E-mail: orthofeet@aol.com
Website: www.orthofeet.com

Yonkers, NY
Phone: 914-963-2258
Fax: 914-963-9293
E-mail: info@markellshoe.com
Website: www.markellshoe.com
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PartnerShip, in cooperation with PFA,
offers members-only discounts and savings on small package shipping with
FedEx Ground, and on large freight shipments with Yellow Freight.

Pilgrim Shoes, a US based shoe manufacturer, headquartered in Baltimore, MD
brings a new comfort and sophisticated
design into footwear industry.

Contact PediFix today for a free color
catalog.

Seattle, WA
Phone: 206-328-0855
FAX: 206-328-0859
E-mail: info@macphersonleather.com
Website: www.macphersonleather.com

Wholesaler to the orthopedic, prosthetic,
retail shoe and shoe repair trades. Wide
variety of products.

PartnerShip (2000)

PediFix, Inc. (2001)
Natural Step (2004)

MacPherson Leather Co.
(2005)

Pekin, IL
Phone: 309-347-8785
Website: www.palhealth.com

Pilgrim Shoe Factory (2003)

Pedorthic Footcare Association www.pedorthics.org

PEL Supply Company (1995)
Wholesale distributor stocks broad selection
of finished foot and arch products, materials
and tools for fabricating foot orthotics.
Cleveland, OH
Phone: 800-321-1264
Fax: 800-222-6176
E-mail: customerservice@pelsupply.com
Website: www.pelsupply.com

Batavia, NY
Phone: 585-343-1500
Fax: 585-343-1514
Website: www.pwminor.com

TIRED OF LEAVING MONEY ON THE TABLE?
What does Rowan Billing Services have to offer?
•
•
•
•
•
•
•
•

Pedorthic Billing Specialists with a trained pedorthist and Certified Medical Reimbursement
Specialist (CMRS) on staff
Proven industry experience with a track record of getting paid for DME suppliers nationwide
Consistent performance using the newest technology and software
There are no set up fees and no minimum monthly charges
Claims are always filed in a timely manner — usually the same day received
Our specialty is extensive follow up on all primary, secondary, & tertiary claims
Two different types of accounts receivable reports are worked each month in order to follow up
on all outstanding claims
We handle all redetermination requests to Medicare at no additional charge

Why should you use Rowan Billing Services instead of billing yourself?
•
•
•
•
•
•

Avoid the upfront costs of servers, workstations and expensive software including upgrades and
maintenance costs
Avoid expensive training, as well as a learning curve that will result in claim denials
Stop spending time and money training employees – only to watch them leave
Avoid additional payroll, insurance and personnel costs
Prevent the constant costs of continued education for medical billing
Spend your time taking care of customers rather than chasing answers and spending hours on
the phone

Don’t delay –
contact CMRS
Susan Mills
today and put
us to work for
you!

If you don’t have
time to call, email
us at
info@rowanbillings
ervices.com for a
free information
packet

“You run your business - we’ll run your claims”
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Quality Outcomes, LLC
(2007)
Quality Outcomes helps remove the stress
and worry associated with complying
with the mandatory Medicare accreditation process. Not just guidance and
recommendations, but the leadership
and expertise needed to maintain your
specific policies and procedures while
ensuring your organization continues to
comply with accreditation requirements.
Let Quality Outcomes handle the organization and paperwork burden so you
can see more patients and increase your
profits!
Fredericksburg, VA
Phone: 800-986-3004
E-mail: jduley@qualityoutcomes.org
Website: www.qualityoutcomes.org

SafeStep (1994)
SafeStep makes it easy to utilize the
Medicare Therapeutic Shoe Program by
streamlining shoe ordering, document
procurement and Medicare billing.
Milford, CT
Phone: 866-712-7837
Fax: 208-728-0091
E-mail: joshwhite@safestep.net
Website: www.safestep.net

Sequoia/Comfort Rite (1998)
Quality comfort footwear in a variety of
sizes and widths.
New Holstein, WI
Phone: 800-898-5556
Fax: 920-898-4605

Southern Leather Company
(1996)
7 locations nationwide. The most extensive pedorthic and shoe care/repair
inventory in the industry. Inventory
includes Apex, Soletech, Eva, Vibram
and Acor.
Memphis, TN
Phone: 800-844-6767
Fax: 901-946-1059
E-mail: slcmp@xspedius.net

Spira (2004)
El Paso, TX
Phone: 866-838-8640
Fax: 915-838-8641

Tekscan, Inc. (1994)
Broad range of pressure assessment and
clinical/research evaluation tools for use
in orthotics, brace evaluations, joint biomechanics, and gait analysis.
Boston, MA
Phone: 617-464-4500
Fax: 617-464-4266
E-mail: marketing@tekscan.com
Website: www.tekscan.com

Thor-Lo, Inc. (2001)
Statesville, NC
Phone: 704-872-6522
Fax: 704-838-6323

Tru-Mold Shoes, Inc. (1980)
Remington Products (2000)
Insoles and sheet packages, rigid arch
supports, viscoelastic heel cups, 3/4 and
full insoles.
Wadsworth, OH
Phone: 330-335-1571
Fax: 330-336-9462
E-mail: jwert@remprod.com
Website: www.remprod.com

Renia GmbH (2001)
Specially designed adhesives and components for the shoe industry, shoe repair
trade, and O & P industry.
Cologne, Germany
Phone: 49-221-6307990
Fax: 49-221-63079950
E-mail: info@renia.com
Website: www.renia.com

Shoe Systems Plus, Inc.
(2003)
Complete line of orthotic and prosthetic
equipment including finishers/grinders,
vacuum pans, pumps, presses, industrial
sewing machines, fume busters and more.
Goshen, NY
Phone: 800-354-6278
Fax: 845-291-7097
E-mail: shoesystemsplus@hvc.rr.com
Website: www.shoesystemsplus.com

Milwaukee, WI
Phone: 414-778-2288
Fax: 414-778-2047

Comfort walking shoes for women and
men in a wide range of widths and sizes.
San Antonio, TX
Phone: 210-924-6561
Fax: 210-921-7460
E-mail: barmwood@sas-shoes.net
Website: www.SASshoes.com

Ligonier, IN
Phone: 260-894-4171
Fax: 260-894-4092
E-mail: sales@sroufe.com
Website: www.sroufe.com

Ferndale, WA
Phone: 360-384-1820
Fax: 360-384-2724
E-mail: here@superfeet.com

Salem, MA
Phone: 800-225-2192
Fax: 978-741-2091
E-mail: tjcnahant@aol.com
Website: www.soletech.com

Somnio is Latin for “dream.” Our mission
is to help people achieve their lifestyle
goals and do so while remaining injury
and pain free. We aren’t just selling shoes;
we’re solving problems, and are helping
to make some dreams come true along
the way.
La Selvai Beach, CA
Phone: 831-688-7861
Fax: 831-688-7683
E-mail: hsims@somniorunning.com
Website: www.somniorunning.com

SureFit, Inc. (2009)
SureFit features an expanded line of
SureFit branded shoes, popular shoe
brands, DME products, and alternate
therapies for patients with neuropathy.
SureFit is a Richie Brace provider.
Coral Springs, FL
Phone: 678-455-8872
Fax: 954-752-8995
E-mail: dwood@surefitlab.com
Website: www.surefitlab.com

The Compliance Team (2010)
Spring House, PA
Phone: 215-654-9110
Fax: 215-654-9068
E-mail: scanallly@tctinc.us

UCO International (1987)
Materials, tools, and lab equipment
for production of custom orthotics.
Comprehensive line of pre-molded foot
orthosis and Quick-Sil silicone system.
Wheeling, IL
Phone: 800-541-4030
Fax: 847-541-4144
E-mail: uco@ucointernational.com
Website: www.ucointernational.com

Resin-impregnated tubular and fitted socks made to take foot and ankle
impressions for custom shoes and foot/
ankle orthotic devices.
Mill Valley, CA
Phone: 800-787-9097
Fax: 415-381-4610
E-mail: stssox@att.net
Website: www.stssox.com

Pedorthic Footcare Association www.pedorthics.org

Vibram-Quabaug Corporation
(1998)
Quabaug Corporation is the U.S. manufacturer of Vibram soling products and
Barge adhesives.
North Brookfield, MA
Phone: 508-867-7731
Fax: 508-867-4600
E-mail: mcloughlinj@vibram.com
Website: http://www.vibram.us

Walkwell International
Laboratories (2006)
Boise, ID
Phone: 208-343-8907
E-mail: walkwell_labs@yahoo.com

Xsensible Footwear North
America, Ltd. (2002)

STS Company (1997)
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Buffalo, NY
Phone: 800-843-6653
Fax: 716-881-0406
E-mail: info@trumold.com
Website: www.trumold.com

Orthopedic footwear, cushioning and rubber materials, and adhesives.

Somnio (2010)
SAS Shoemakers (1992)

Custom diabetic inlays, casting foam
boxes, pre-fabricated orthotics and orthopedic softgoods.

Superfeet Worldwide LLP
(2003)

SoleTech, Inc. (1994)
Ruby Leather & Orthopedic
Company Inc. (1998)

Sroufe Healthcare Products
LLC (2006)

Tru-Mold Shoes offers a complete line
of contemporary, fully accommodating
custom-molded shoes, including the
Thera-Medic Shoe package – the most
flexible, highest value shoe package for
Medicare-eligible patients with diabetes.

Therafirm (A Division of
Knit-Rite, Inc.) (1999)
Quality medical-grade compression hosiery
and diabetic socks.
Ellerbe, NC
Phone: 800-562-2701
Fax: 910-652-2438
Website: www.therafirm.com

Patented stretchable leather, nubuck and
fabric footwear in many styles. All stretchable materials are breathable and wick
moisture away from the foot.
Vancouver, British Columbia Canada
Phone: 866-887-4605
Fax: 866-328-4842
E-mail: g.langley@xsensible.com
Website: http://www.stretchwalker.com

