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‘Family’ Business
Advice for Your
Pedorthic Practice,
Capisci
This issue of Current Pedorthics is about pedorthic practice management. I thought you
might benefit from a few lighthearted business tips from the movie, The Godfather. After
all, it was the No. 1 box office smash, the year I was born.
Certainly Italian Americans like me understand that the depictions in the film are
not representative of our culture, but rather are eccentric characters that exist for our
entertainment. My own family watches it every holiday and have purchased and given each
other more Godfather memorabilia than is housed in Francis Ford Coppola’s Estate Museum.
Not so surprisingly, many business discussions my family and I have inevitably relate back
to the long and distinguished shelf-life wisdom that actors Marlon Brando, Al Pacino,
James Caan and Robert Duvall had to offer. The test of time for this movie and its notable
lines are uncanny.
Modern-day hits like The Sopranos, Good Fellas, Casino and more have frequently
referenced The Godfather and its unique epitaphs. So, unless you’ve lived in a bubble for
39 years, I recommend seeing the movies or reading the books…I’m sure I could lend ’em
to you, but I need ’em back before my next family gathering!
Here are the infamous quotes introduced to us in the movie while the Corleone family went
through many changes; they experienced setbacks and tragedy as we all do in life and business.

“They Shot Sonny on the Causeway!”
Eldest son of the Godfather, Sonny had a bad temper and was on his way to beat up his
brother-in-law Carlos for beating up his sister Connie (because in the mob, two wrongs do
make a right). Another crime family murdered Sonny.
Regardless of your business situation or temperament, it’s probably a good time to take
a good look at your succession plan and talent acquisition strategy. Some pedorthists,
like many in the health care field, are tired of running their own practice and yearn to
be an employee or partner rather than a sole owner. This is a good opportunity for you
to find someone new to pedorthics that wants a job, needs to complete their 1,000 hour
requirement or another colleague looking for a partner.
The Godfather prepped his son Michael to take over the family business before he passed.
Years later, Michael prepped his nephew to take over for him…all the while orchestrating
business growth. If they can do it in three hours, I’m pretty sure you can in less than a year.

“Luca Brasi Sleeps with the Fishes.”
The Godfather’s best hit man was taken out by the competing family to send a message.
The message sent was Luca’s bulletproof vest with a fish wrapped in a newspaper inside —
crazy right? Well, my family is not any better…the year my parents bought my brother (a
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police officer) a new bulletproof vest for
Christmas, as a joke and obvious movie
reference, we wrapped a tub of salmon
pate inside (hey, a real fish would have
stunk up the Christmas tree)!
The moral here is you can’t go out and
“whack” your competition. When you have
a setback and lose your best employee,
a patient or referral source, identify your
weak areas and improve them. Perhaps
your patient follow up isn’t what it should
be or your receptionist or medical biller
isn’t doing his or her job quite right. It’s
time for a “family” meeting to review the
issues and sometimes a little tough love is
in order. It’s re-training or termination.

“Leave the Gun,
Take the Canoli.”
This reminds us to take the path of least
resistance. Leaving a horse’s head in
someone’s bed to prove a point or get
your way is a bit extreme and messy, as
is planning someone’s demise over a
spaghetti dinner. Instead, kill ’em with
kindness and cunning. Don’t strong arm
referral sources, simply “make them an
offer they can’t refuse” and bring them to
your side with well-prepared information
about who you are, your pedorthic skills
and the services your practice can provide
for their patients.

“This is Business, Not Personal.”
Alright, we all take it personally. After all,
it’s our pedorthic practice. Yes, it’s true
some people just want to win the debate,
drive down the price or prove you wrong.
They have nothing against you, you are
a business but their business is “shaking
you down.” Reframe their questions and
concerns. If possible, effectively answer
those before they can ask them and show
some flexibility so they feel you’re giving
a lot, without giving in. If that doesn’t
work, put some cotton balls in your cheeks
like Brando did to slow the pace of words
coming out of your mouth. (Kidding.)

“Let’s go to the Mattresses.”
A term used when the “families” were
going to war with each other. Several
grown men would batten down the hatches
on some undisclosed, seedy location while

their “button men” carried out several hits
on their behalf. Once the war was won,
they would resurface and reclaim their
rightful place at the top.

not have to worry about them defecting to
another “family” or turning state’s witness
against you.

For you, there is no need to hide out and
wait for the heat to die down…face it all
head on. Fraudulent practitioners are a
reality in every profession. Sometimes
they’re around your corner and sometimes
you just hear about it from a distance.
Either way, they exist. If you believe you
have hardcore facts about fraud, report
it and let the proper agencies handle
the investigating. You have a pedorthic
practice that requires your attention and
focus; stay on the right track and stick to
your business plans.

“Tom’s Our Consigliere.”

“Monday, Tuesday,
Thursday, Wednesday,
Friday, Sunday, Saturday.”
Hey, you already know how to speak
English and you certainly know your days
of the week so be sure to give plenty of
attention to details, whether scheduling
an appointment, fine tuning an orthotic or
creating a shoe modification. The devil is
in the details.

“Don’t Ask Me About
My Business.”
Michael Corleone shut out many people
from his secret life as Godfather. When asked
about what he was doing, he “declined” to
answer on the advice of his attorney.
Your business isn’t that secretive. Be sure
to loop in your family and those close to
you on business plans so they can support
you and share your successes and failures
with your peers in networking situations.

“Build a Loyal Capo
Regime and Find a
Good Button Man.”
It’s vital to know the difference between a
“capo” and a “button man.” Your capos are
your management team and your button
men provide the wet work — the stuff you
don’t want to do. Hire smart, train and
treat your people well and you will get
loyalty and hard work in return. You will
effectively increase your bottom line and

Tom Hagen was the kid that the Corleone
family adopted and raised. He became
a savvy attorney for the family but was
also the Godfather’s most trusted advisor
and co-strategist. Hagen helped make the
family’s interests legitimate and viable in
the long term.
Build and share your business plan with
someone you can trust. Strategizing how to
keep your family rich in olive oil and other
legitimate business efforts is vital in staying
ahead of the competition and provide you
with adjustment strategies and solid advice
to ensure you move forward.

“Thank You, Godfather.”
Every time the Godfather granted a favor
for someone, he always said to them, “You
owe me nothing, but there may come a
day that I will ask you to do me a favor
and if that day comes, I know you will be
there for me.” Immediately, the person
asking the favor would nod in complete
agreement, kiss his hand and thank him.
Be sure to thank those who put you
in power and be sure to show proper
gratitude to other power players in your
family. Relationship building — whether
inside your business or in an outer circle
of referral sources and patients — is
important to keep you on top. You don’t
get to the No. 1 spot without giving and
receiving respect.
The Godfather’s family remained keenly
aware of the happenings in their “profession”
and actively participated to stay ahead of
their competition while constantly growing
their business. This is probably the best
lesson we can learn from a classic movie like
The Godfather. The pedorthic profession
has withstood the test of time because of
pedorthists who remained keenly aware
and actively participated. Let’s continue the
“family tradition!” ■
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PFANEWS

News and Happenings from the Pedorthic Footcare Association

Mark Your Calendar for PFA’s 52nd Annual Symposium & Exhibition
The Pedorthic Footcare Association’s
(PFA) Council on Pedorthic Education
(COPE) and its board of directors invites
you, your staff and your family to attend
PFA’s 52nd Annual Symposium &
Exhibition — the largest educational
event in the world solely dedicated to the
practice of pedorthics.

While the economy has required PFA to
make some changes to the symposium,
it hasn’t impacted the quality of the
presentations or the speakers. This year’s
programming will cover topics such as:

This year’s symposium will be held Nov.
10-12 at the Albuquerque Convention
Center in Albuquerque, N.M. COPE
has once again prepared an outstanding
program of general and breakout
sessions, networking opportunities, social
events and post-Symposium courses. In
addition, the always-popular exhibition
at this year’s Symposium promises to be
the largest to-date.

• Pathological Gait Changes in the Older
Adult;

BirkoSport
BirkoBalance

• Pedorthics for Congenital Disease: Case
Study of Pachyonychia Congenita-type
Condition;

• The SCFO: How to Cast, Fit and Bill
for a Custom Brace;
• Hallux Abducto Valgus: Etiology,
Pathomechanics and Treatment;
• The Anatomy of a Government Audit:
Be Prepared for the RACs, MICs and
ZPICs; and

PFA has long
believed that the
Annual Symposium
& Exhibition is a
unique and worthwhile
experience, not only
because of the tremendous quality of
the programming and speakers, but
also because of the intimate, collegial
atmosphere that it works to promote.
This year’s symposium will be a terrific
opportunity to meet new members of the
profession, renew old friendships, interface
with some of the pioneers of pedorthics and
speak with the most prominent names from
complimentary allied health care professions.
To register, visit PFA’s website at www.
pfa2011symposium.org, call PFA at (202)
367-1173 or email pfa@showcare.com.

BirkoFlex
Children’s
Colorful EVA

BINTZ COMPANY
2010 PFA Vendor of the Year

And much more!
800-235-8458
bintz@bintzco.com

www.bintzco.com
PFA Corporate Sponsor
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I want to provide my patients with the best care possible.
I want to have the reputation in my community of maintaining the highest standards.
I want my practice to be a success.

That’s why I care. That’s why I chose ABC for my facility
accreditation.
ABC—The gold standard. I don’t want anything less,
why should you?

PFANEWS

News and Happenings from the Pedorthic Footcare Association

Enjoy Your Stay in Albuquerque
The true Southwest awaits you in
Albuquerque, N.M. Come immerse
yourself in the city’s rich culture and
heritage, rooted in centuries of history.
Soak in the blue skies and sun that
shines 310 days a year — perfect for
outdoor activities. Breathe in the high
desert air scented with sage and piñon,
and you’ll understand why Albuquerque
is a destination like no other.

Conference Location and
Hotel Options
The PFA 52nd Annual Symposium
& Exhibition will be held at the
Albuquerque Convention Center.
PFA’s host hotels are the Hyatt Regency
Albuquerque and the DoubleTree by
Hilton Hotel Albuquerque. Registrants
are responsible for making their own
hotel reservations. Rooms at the hotels are
assigned on a first-come, first-served basis.
The reservation cut-off date for both hotels
is Monday, Oct. 10. After that date, all
reservations will be accepted on a spaceand rate-available basis.

Hyatt Regency Albuquerque
Experience a delightful stay at the Hyatt
Regency Albuquerque. Renowned
services, amenities and downtown
location make this a perfect choice to
headquarter the symposium. Stroll along
Albuquerque’s avenues to explore the
shops and art galleries of this inviting

city. Enjoy a leisurely walk to the
Albuquerque Convention Center, just
two minutes from the hotel.

Hotel Registration Deadline:
Monday, October 10, 2011

DoubleTree by Hilton Hotel
Albuquerque

Exhibitors and attendees may view a
live updated floor plan! Exhibitors
also may view booth availability and
assignments before submitting an
exhibitor application form, and
attendees can more effectively
plan their exhibit hall visit ahead
of time. The plan is updated as
new booths are assigned. To see
the most updated floor plan, visit
www.pfa2011symposium.org.

The DoubleTree Hotel, conveniently
accessible to the Albuquerque
Convention Center via underground
concourse, is located in the heart
of downtown Albuquerque. The
DoubleTree Hotel is close to Civic
Plaza, historic adobe Old Town and
the University of New Mexico. The
freshly renovated hotel boasts a long list
of amenities, such as complimentary
high-speed Internet access in every
comfortable guestroom or suite, as
well as Wi-Fi access in public areas. A
business center, sparkling outdoor pool
and panoramic views of the Sandia
Mountains to the east combine to
make the DoubleTree Hotel the perfect
location for your stay at the symposium.
The room rate is $169 per night plus tax
(includes a full American breakfast).
To make your hotel reservations, visit
www.pfa2011symposium.org.

Pedorthic Footcare Association www.pedorthics.org

View the Symposium’s
Live Updated Floor Plan

CEP Information
This year concludes the first
5-year/55-point CEU cycle for
pedorthists credentialed by the
American Board for Certification
(ABC) in Orthotics, Prosthetics
and Pedorthics. PFA’s 52nd Annual
Symposium & Exhibition offers
C.Peds., as well as BOC Pedorthists,
a terrific opportunity to gain a
substantial number of CEUs to
meet their continuing education
requirements.
ABC has tentatively awarded the
three-day Symposium up to 15.00
Category 1 Continuing Education
Points (CEP). Optional postSymposium courses are worth more.

Brooks Sports
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Early Registration Deadline:
Friday, September 30, 2011

The room rate is $189 per night plus
tax single or double occupancy
(includes a continental breakfast).
To make your hotel reservations, visit
www.pfa2011symposium.org.

Symposium Sponsors

New Step Orthotic Lab, Inc.

Important Dates to
Remember

RENIA GmbH

The Board of Certification/
Accreditation, International (BOC)
has tentatively awarded the three-day
Symposium up to 15.00 Continuing
Professional Education (CPE)
credits. Optional post-Symposium
courses are worth more.

PFA Welcomes
New Members
Please join us in welcoming the
following members who joined
the ranks.

Current Pedorthics

July|August 2011

11

pedorthic
utilization
of custom
molded ankle
gauntlets
By Don Pierson, CO, C.Ped.
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CEP

C

ustom molded ankle gauntlets have
proven to be an effective device
for pedorthic use when addressing
a variety of indications relating to
the foot and ankle. Many certified
pedorthists have been hesitant to dispense these
custom products, thinking the gauntlet is outside
their scope of practice. Or perhaps they were
unfamiliar with the casting process, or felt it
wasn’t worth their time to add a new custom device
to what they already offer their patients. In this
article, I address each area of concern in a clear
manner to encourage C.Peds. to use their scope of
practice in its entirety.

Scope of Practice
The scope of practice for a certified pedorthist, as determined by the
American Board for Certification in Orthotics, Prosthetics and Pedorthics
(ABC), fully allows for the C.Ped. to dispense a custom molded ankle
gauntlet since it falls within the description of a subtalar-control foot
orthosis. The scope reads: “Pedorthic devices” means therapeutic shoes,
shoe modifications made for therapeutic purposes, below the ankle partial
foot prostheses, and foot orthoses. It also includes subtalar-control foot
orthoses (SCFO) designed to manage the function of the anatomy by
primarily controlling the range of motion of the subtalar joint.
There are two important factors that must be considered when utilizing a SCFO:
1. Proximal height of the orthosis; and
2. Patient’s diagnosis.

Read This Article,
Take Survey to
Earn Continuing
Education Points
Pedorthic Footcare Association (PFA)
now offers Continuing Education Points
(CEPs), approved by the American Board
for Certification in Orthotics, Prosthetics
& Pedorthics (ABC) and the Board of
Certification/Accreditation International
(BOC), via specially designated articles
within Current Pedorthics magazine.
To take advantage of the program,
thoroughly read the adjacent article,
“Pedorthic Utilization of Custom
Molded Ankle Gauntlets,” and then visit
www.pedorthics.org and click on the
Continuing Education Opportunities tab to
purchase the 10-question quiz associated
with this article. CEP quizzes cost $25
for members and $35 for non-members.
The quizzes are worth 1.0 Scientific or
Business CEP, depending on the content.
Successful completion of the quiz will
result in 1.0 CEP reported directly to ABC
and BOC at the end of each quarter.
This article is the fourth CEP-eligible
article in Current Pedorthics. Look for
additional CEP-eligible articles in
future issues of the magazine.
If you have any questions, contact
Lauren Kemp, PFA education coordinator,
at (800) 673-8447 or e-mail
info@pedorthics.org.

When considering the proximal height issue, the ABC scope states: “Excluding
footwear, the proximal height of a custom pedorthic device does not extend
beyond the junction of the gastrocnemius and the Achilles tendon.”
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custom molded ankle gauntlets
Figure 1 shows there is a considerable
distance above the ankle, approximately
5 to 7 inches, depending on the patient’s
anatomy. A custom brace of that
height can significantly control severe
conditions of the foot and ankle.

Figure 1

Regarding the issue of the patient’s
diagnosis, the ABC scope states that the
prescription for the device must address
a medical condition that originates at the
ankle or below. Medical conditions that
originate at the ankle or below that are
frequently seen by pedorthists include
diagnoses of posterior tibial tendon
dysfunction (PTTD), Charcot disease
of the foot, degenerative joint disease
(DJD), as well as foot and ankle trauma.
It should be noted that within the
pedorthic scope of practice there is no
mention of restrictions regarding the
type of materials used or whether the
device is of a solid ankle or articulated
design. Therefore there are many
possible variations for a subtalar-control
foot orthosis.
This article focuses on leather gauntlet
styles. These specific custom made
gauntlet styles are fabricated with an
inner plastic shell, foam-lined top to
bottom and covered inside and out with
quality leather (see Figure 2).

Figure 2

Figure 3
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What is the difference between a SCFO
and an AFO (ankle foot orthosis)?
A custom made ankle gauntlet is a
SCFO while at the same time it is
also an AFO. Most in our profession,
as well as the Centers for Medicare
& Medicaid Services (CMS) and
insurance companies, are only familiar
with AFO while addressing a below the
knee orthosis. The SCFO terminology
came into being many years ago when
the pedorthic scope of practice was
amended by the Board for Certification
in Pedorthics (BCP). Even though a
SCFO is in essence an AFO, there were
no AFO-related questions on the C.Ped.
exam nor were the pedorthic schools
required to include content in their
courses regarding an AFO. With the

prevalence of patients that C.Peds. were
encountering that would benefit from a
brace that went above the ankle, BCP saw
the need to expand the scope for pedorthists
to include a SCFO with specific limitations
for height and diagnosis.

The Casting Process
There are several ways ways of obtaining
a negative cast of a patient’s foot. For the
majority of pedorthists, the only cast they
have taken is for custom made footwear
or custom foot orthoses. Many lack
experience taking a cast for a device that
goes above the ankle as well as knowing
how to position the foot and ankle to
achieve the optimal fit of the device
once it is fabricated.
Another factor involving custom made
ankle gauntlets is that the vast majority
are fabricated by central fabrication
facilities; much like custom footwear.
This means that accuracy of the cast,
delineation of problem areas and clear
communication of what you need for
your patient are all highly important
(see Figure 3).
I have dispensed many custom leather
gauntlets and have evaluated many
thousands of casts sent to the central
fabrication facility where I work.
In my experience, the best casts are a result
of the patient being seated, semi-weight
bearing and with hip, knee and ankle all
positioned at 90 degree angles whenever
possible. You then need to hold the ankle
and forefoot in as much of a corrected
position as the patient finds comfortable. The
cast must be circumferential in nature and
have a proximal height a minimum of 1 inch
higher than you want the orthosis fabricated.
Ideally, the patient’s foot should be
placed on a contoured footboard that
simulates the heel height of most
orthopedic footwear. Once placed inside
a shoe, the custom leather gauntlet
should position the ankle at a 90 degree
angle to the floor. This position has
proven to provide improved function

of practice) the following codes should
be used:
• L1940 Ankle foot orthosis, plastic or
other material, custom fabricated;
• L2330 Addition to lower extremity,
lacer molded to patient model, for
custom fabricated orthosis only; and
• L2820 Addition to lower extremity,
soft interface for molded plastic below
knee section.
To help clarify, the L1940 refers to the
plastic inner shell (the AFO portion),
the L2330 refers to the leather gauntlet
covering the plastic shell and the
L2820 refers to the foam lining that is
between the plastic inner shell and the
inside leather lining. All three of these
codes are to be used when billing for
each orthosis.

Figure 4

As C.Peds., we need to utilize the
entirety of our scope of practice. Custom
made ankle gauntlets help many
thousands of patients find relief from
pain and assist in keeping them mobile.
and comfort for the patient while
wearing the device (see Figure 4).
There are a variety of casting materials that
work well for obtaining a negative cast of
your patient. You may use plaster bandage,
fiberglass tape or a casting sock such as
the STS Company molding sock. All
work very well when used properly; none
provide a better result than the other. Use
the method that works best for you and the
one with which you are most comfortable.

It’s Well Worth Your Time
In today’s business climate, I am
certain you are interested in finding any
additional revenue stream available. By
providing custom made ankle gauntlets

you not only fully utilize your scope of
practice, but offer additional options for
your patients who suffer from a variety of
ailments. That makes you an even more
valuable resource to your referral sources,
and you may also find a great source of
additional income for your business.

A Regional Example
In December 2008, the Pricing, Data
Analysis, and Coding contractor (PDAC)
reviewed the Arizona AFO line of
products and determined the appropriate
HCPCS codes to be used when billing
for those items.
For both the Arizona Standard and Tall
AFO (which fall within the C.Ped. scope

Reimbursement amounts in the United
States do vary from region to region.
Reimbursement from Medicare for
those three codes will total anywhere
from $823 to $1,096.

Conclusion
As C.Peds., we need to utilize the
entirety of our scope of practice.
Custom made ankle gauntlets help
many thousands of patients find relief
from pain and assist in keeping them
mobile. It is well worth the time
and effort to consider using custom
gauntlets. You will help your patients,
be a more valuable resource to your
referral sources and find a profitable
venture for your business.
Helpful websites include
www.arizonaafo.com, www.abcop.org
and www.dmepdac.com. ■
Don Pierson, CO,
C.Ped., is the vice
president of Operations
for Arizona AFO, Inc. He
has worked in the OP&P
profession for 27 years.
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We Cannot Be
One-Dimensional
Pedorthists;
Let’s Leverage
Our Knowledge
and Expertise
By Liz Chiles, C. Ped.

n Pierson, CO, C.Ped.
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A

long-time pedorthist said in a meeting
that he always thought that pedorthics
was fitting diabetic footwear; he never
understood why we kept talking about
orthotics and other things. Some say that
pedorthic businesses are slowly dying; weighed down
with requirements and restrictions from the Centers
for Medicare & Medicaid Services (CMS), Medicare
and other insurance companies and state or federal
government entities.

I say it’s time for you to take back the reins of your practice and put a stop to carrying all your eggs in one basket.
As pedorthists, our scope of practice allows us to expertly fit, modify and adjust footwear of all types, fit pre-made
or custom-build orthotics and to provide extra foot care that other industries just can’t manage. I hear many
practitioners crying because Medicare is cutting back or putting too many restrictions on their billing and coding
and on and on. We all feel the pain of cutbacks in pedorthics, just like any health care profession, but doctors
don’t only check runny noses and pedorthists shouldn’t only be fitting diabetic feet.
It is, of course, your choice to specialize in one area and diabetic patients make up 8.3 percent of all
Americans and are of varying ages. They need our help, and we should continue to service them in whatever
capacity our practices allow. However, there are millions of others who need our help as well and just
because you can get paid by sending in a bill doesn’t mean that’s the only way to make money or the most
lucrative. Many pedorthists don’t do any diabetic footwear and many don’t bill Medicare anymore at all
because it’s a drain on resources. There are other ways to help people in the United States and beyond
without worrying about Medicare.
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let’s leverage our knowledge and expertise
Obesity affects 33 percent of Americans,
and obesity causes many health issues.
Among the most common problems are
foot and ankle issues, including, but not
limited to, posterior tibial tendonitis,
plantar fasciitis and arthritis.
Plantar fasciitis is one of the most
common complaints relating to the foot.
Wearing proper footwear and orthotics
along with stretching can bring relief
to masses of people, both adult and
children alike.

My point is pedorthists exist for a reason.
We are the best at what we do and
no one else takes the time or has the
knowledge to properly fit, modify or
create the foot orthotic and shoes as a
complete unit.
Three out of four people will experience
foot problems in their lifetime. Women
have four times as many foot problems
as men. There are 98.6 women for
every 100 men and women live longer
than men. So although there may be
more men in the world, women have
many more foot problems or at least will

Let’s overcome the glorified shoe-fitter
persona some may still view us as and
start putting our full scope of practice
to work for us rather than crippling
ourselves by focusing on a small area
Posterior tibial tendonitis is a common
problem we see in our practice with
obese patients. The structure of their
foot collapses from the weight, causing
the tendon to stretch beyond its range.
Think about it, 33 percent of Americans
are obese. That means one out of every
three people walking past your business
needs your expertise. Get them through
the doors of your practice before they try
to walk in the wrong shoe.
Pedorthists are the experts in proper
footwear, orthoses and preventative foot
care. In our practice, we work with a
wide range of patients from the inactive
wanting to become active to elite
athletes. It’s interesting that the level of
knowledge concerning proper footwear
is sometimes the same for both groups.
Elite athletes and runners don’t always
know what footwear, modality or orthotic
type is most appropriate for their gait
pattern or foot ailments and unless they
go to a credentialed pedorthist, there is a
possibility that they never will.
18
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admit it, will live longer and are more
likely to look to a professional for help.
They may need a custom orthotic, shoe
modification or a modality as simple as a
metatarsal pad or toe separator.
There are more than 310 million people
in the United States. This is a large
number of potential patients that could
greatly benefit from what this niche
profession has to offer. Take a look
at these statistics and think about the
demographics you may be missing out
on by focusing on only one disease when
there are a myriad of others.
Rheumatoid and osteo arthritis can
cause deformity and pain to a collective
4.3 million pairs of feet each year and
is on the rise. Not only do these people
require good stable footwear but also
modalities, which assist their everchanging feet to stay comfortable.
Fibromyalgia or fibrositis diagnoses have
reached a staggering 3.7 million. While
the debate continues as to whether or

not it is over diagnosed, there are people
dealing with this sometimes debilitating
disease on their own or with medication.
I have a good friend who is a pedorthist
and she battles fibrositis and has for
many years. It causes the skin to feel
bruised and painful without warning.
The best solutions to keep the pain
at bay are proper diet and exercise,
but without excellent footwear and
orthotics to keep her balanced and
moving forward, it is often the difference
between being happy and healthy or
being in bed for several days.
Let’s overcome the glorified shoe-fitter
persona some may still view us as and
start putting our full scope of practice
to work for us rather than crippling
ourselves by focusing on a small area.
Shoe modifications and orthotics can
significantly add to your bottom line as
can expanding your marketing outreach
into your communities and the disease
specialists who can, and will happily,
refer their patients to you.
Caring for the diabetic foot and having
access to the therapeutic shoes for
diabetics benefit is very important, and
I don’t want to see either of those things
eliminated. But, I also don’t want to see
my peers forget about their entire scope
of practice or the millions of people who
will benefit from our special brand of
foot care.
Statistic resources from Centers for
Disease Control and Prevention, foot.
com, Arthritis Foundation, Diabetes
Foundation, U.S. Census Bureau, U.S.
Department of Public Information. ■

Liz Chiles, C.Ped.,
joined the pedorthic
profession and became a
certified pedorthist in
2001. She is the clinic
manager at H & H Shoe
Repair & Pedorthic
Facility in Raleigh, N.C., and currently
serves as vice president of the Pedorthic
Footcare Association. She is also the
co-chair of the association’s Council on
Pedorthic Education Committee.

DR. COMFORT WILL
DONATE OVER 30,000
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YEAR
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How Do the
New Pedorthic
Education
Standards Impact
New and Existing
Practioners?
By Current pedorthics Staff

son, CO, C.Ped.
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R

ecently, the National Commission on Orthotic and Prosthetic
and Education (NCOPE) released the new pedorthic educational
model and standards that detail the enhanced pedorthic
curriculum quite clearly.

The Pedorthic Footcare Association (PFA) reviewed the new requirements to determine how it might impact the pedorthics field.
PFA President Kristi Hayes, C.Ped., contacted NCOPE to clarify a few points within the released documents. She also contacted
the American Board for Certification in Orthotics, Prosthetics and Pedorthics (ABC) and the Board for Orthotic Certification
(BOC) regarding whether any of the changes in the educational model will affect certification.
The talk of a move to a one- to two-year program began in the 1990s when the Board for Certification in Pedorthics (BCP) still
existed. At that time, pedorthists were concerned about the change and advanced education, as they were afraid that higher
education would mean shoe store owners could not afford to educate or pay their newly educated employees. This is a common fear
among all professions when they face crossroads. But for pedorthics — a small, niche profession — it was a tumultuous suggestion.
After many years, many changes and many advances in allied health professions, the pedorthics field was faced with the challenge
of deciding to better educate its entrants or look into the steely eyes of eradication. Like it or not, pedorthics grew enough legs to
be noticed by the government agencies and other health care professions as well as the public. With so many watching, a short and
seemingly ineffective curriculum swayed in the balance.
Originally, the Commission on Accreditation on Pedorthic Education (CAPE) was charged with pedorthic curriculum and modeling, but
they merged with NCOPE in 2009. NCOPE kept the CAPE committee intact under its tutelage and does all the final approving. Both
CAPE and NCOPE performed a great deal of examination and investigation to make the most appropriate changes to the current system.
Involving all stakeholders, NCOPE invited all current pedorthic educators, PFA, BOC and ABC to an educational summit meeting
to discuss and brainstorm ideas for the future of pedorthic education. A draft design for the future of pedorthic education, agreed
upon by all groups present, came out of that meeting.
The consensus was to elevate the level of pedorthic education. NCOPE then provided a public comment period and all the groups
involved in the original meeting were encouraged to send the documents to their constituents so that anyone and everyone was able
to respond. Comments received back were overwhelmingly in favor of the conclusions agreed upon at the meeting.
The next step was a survey of the pedorthic profession asking questions of current pedorthic practitioners and industry professionals
as to what should be included in the new curriculum. PFA sent the survey to its entire membership twice to ensure everyone had
the opportunity to speak their mind, and other industry professionals and organizations did the same. While the survey yielded
extremely strong and positive results in favor of a more comprehensive and well-rounded pedorthic curriculum, the results were not
reflective of existing practitioners. As the new educational curriculum does not affect them directly, most credentialed pedorthists
chose not to participate.
From that survey came NCOPE’s final educational model, which was released in March. The release of this final set of standards is
what prompted PFA to ask a few more questions so that all PFA members understand how this will work and how it might impact their
practices. You can find the entire NCOPE Pedorthic Education Standards and the Core Curriculum for Pedorthics at www.ncope.org.
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new pedorthic education standards
PFA/NCOPE Q&A
This candid question-and-answer
conversation on new standards and
curriculum took place between PFA
President Kristi Hayes, C.Ped., and
NCOPE Executive Director Robin
Seabrook. To ask additional questions
of NCOPE, please e-mail Seabrook at
rseabrook@ncope.org.
Kristi Hayes/PFA: What schools will
participate in this new program?
Robin Seabrook/NCOPE: All of the
current pedorthics education programs
were asked to submit a survey outlining
their intent to meet the new standards
and the key elements they need to put
in place to do so. We surveyed eight
programs and received seven responses.
The responses break out as follows:
• Two are currently housed at an
academic institution and will apply to
meet the new standards;
• One program will close;
• Three want to create an affiliation
with an academic institution and will
do what they need to do to meet the
new standards; and
• One program said it will not create an
affiliation with an academic institution
but stated it will not close.
PFA: Who has NCOPE approached
to take on the program, or who has
approached NCOPE with interest?
NCOPE: As of today, we have sent
the new pedorthic standards to all of
our current technician-level programs
that are already housed at an academic
institution. Programs that have stated an
interest include Century (per the 2010
pedorthic summit), Francis Tuttle and
Oklahoma State – Okmulgee.
PFA: What do they need to do to
participate?
NCOPE: They would need to develop
the curriculum and make a submission
identifying how they are meeting the
standards in all areas.
22
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PFA: The standards state that by the
end of 2012, all programs must be in
full compliance. Does this mean that
at some point there will be a two-year
gap between having new C.Peds. join
our ranks?
NCOPE: Now until the end of 2012
is a transition period. This means that
currently approved programs (the
courses that were approved when CAPE
came under NCOPE in 2009) may
enroll graduate students through the end
of 2012 using the old standards. During
2011 and 2012, we hope new courses
will be developed and the current
courses will apply for accreditation
under the new standards. This overlap
should create a seamless transition. The
current programs can switch to the new
standards any time they want, as long as
that occurs before the end of 2012.
PFA: If there is a gap in new
pedorthists going through the
educational program and becoming
credentialed, how do you feel this will
impact the profession?
NCOPE: As explained previously,
there should not necessarily be a gap
in newly certified pedorthists strictly
due to the changes in the educational
standards because we have allowed a
generous transition period. NCOPE’s
understanding from what we have been
hearing from pedorthic educators on
the CAPE committee is that enrollment
numbers are down even in the current
courses. So, it is valid to have enrollment
concerns, regardless of the educational
standards. NCOPE cannot guarantee how
the changes in the standards will affect
numbers of graduates. NCOPE had the
same concern with the movement to the
master’s in the orthotics and prosthetics
(O&P) profession and so far we have seen
an increase in interest from new schools
interested in creating O&P educational
programs. Our hope is that we will see
the same thing happen in pedorthics. As
for increasing the number of applicants
to pedorthic programs, that is something
that the PFA could work on through
a marketing campaign to high school
students as the American Academy for

Orthotists and Prosthetists (AAOP) has
done in the O&P profession.
PFA: Is this a degree or a certificate
program?
NCOPE: The standards are designed
at the certificate level housed in an
academic institution. The actual wording
from the standards is: “A sponsoring
institution must be a post-secondary
academic institution accredited by an
institutional accrediting agency that
is recognized by the U.S. Department
of Education and must be authorized
under applicable law or other acceptable
authority to provide a post-secondary
program, which awards a minimum of
a certificate at the completion of the
program.” That does not mean that
a school that develops this program
cannot award an associates degree;
they can, but it is not required. For our
technician-level schools, some offer
only the certificate and some offer the
associates degree. It all depends on what
the student wants to work towards and be
awarded at completion.
PFA: Do you have a director who is
indeed a credentialed pedorthist to assist
and/or oversee?
NCOPE: If you are referring to the
NCOPE Board of Directors, then yes
we have a credentialed pedorthist on
our board. In our system for pedorthic
accreditation, we have an entire committee
(not a single director) that oversees
pedorthic education/accreditation. The
former CAPE merged with NCOPE in
2009 and now acts as a committee under
the NCOPE umbrella. This committee
was the group that developed the new
standards and brought them before the
NCOPE Board of Directors for adoption.
This committee will be overseeing the
implementation of the standards and
the transition of the programs. CAPE
will bring recommendations forth to the
NCOPE Board of Directors, similar to
the process NCOPE follows within the
Commission on Accreditation of Allied
Health Education Programs (CAAHEP)
system. Every person on the CAPE
committee is a certified pedorthist with

two NCOPE board liaisons (one being a
C.Ped.). The chairperson of the CAPE
committee acts as a liaison to
the NCOPE board and attends all
board meetings.
PFA: The new educational model is
stated as being “effective immediately.”
How does this affect the schools
currently open and offering pedorthic
education?

PFA/ABC and BOC Q&A

Zacharias at claudia.zacharias@bocusa.org.

On behalf of the PFA membership, PFA
President Kristi Hayes, C.Ped., asked the
following questions to both credentialing
bodies in pedorthics. Cathy Carter,
ABC executive director, and Claudia
Zacharias, BOC CEO, responded. If
you have additional questions, you can
e-mail Carter at ccarter@abcop.org and

Kristi Hayes/PFA: There is a
prefabricated AFO section in the new
educational standards. Will this mean
an expansion of the scope of practice
for ABC certified pedorthists? For BOC
pedorthists, AFO is already a part of the
scope of practice; will this expand it any
further or remain the same?

NCOPE: For any new programs that
pursue accreditation by NCOPE, they
would have to meet the new education
standards “effective immediately.” The
current programs have until the end
of 2012 to reapply and meet the new
standards or no longer offer their course if
they know they cannot meet the standards.
PFA: How should the current schools
navigate the new standards and
what options are available to them
to participate in the new education
model?
NCOPE: They would need to make
application and address, through a selfstudy process, how they are meeting the
new standards. For those schools that
choose to participate, we are taking steps
to assist them in the process. The survey
we sent is intended to get them thinking
about what they need to do to make the
transition. It lets NCOPE know where the
starting point is so that we can gauge their
progress. We also are hoping to be able to
provide them with information regarding
institutions to connect with to meet the
requirement to be affiliated with a degreegranting institute of higher learning.
PFA: If current schools are out of business,
does that mean there will be no new
credentialed pedorthists until a new school
gets up to speed?
NCOPE: In theory, that could happen. But
it is unlikely because two of the programs
say they will be continuing their programs
(Northwestern University and Temple
University) and three have stated their desire
to make a connection with an academic
institution to continue their programs.

our
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new pedorthic education standards
Cathy Carter/ABC: Section 10.0 of the
new NCOPE standards for educational
programs in pedorthics does not suggest
or support an expansion of the C.Ped.
scope of practice because these items
are already in the scope of practice. The
ABC Orthotic, Prosthetic and Pedorthic
Scope of Practice already states: “The
profession of pedorthics is the provision
of patient care and services by or under
the direction and supervision of an

ABC certified pedorthist to provide the
application of a pedorthic device for the
prevention or amelioration of painful
and/or disabling conditions of the foot
and ankle. A prescription is required for
any pedorthic device, modification and/
or prefabricated below the knee orthosis
addressing a medical condition that
originates at the ankle or below.” Section
10.0 of the new NCOPE standards
states: “Formulate comprehensive
pedorthic treatment plans to meet
patient needs and achieve goals using
the following prefabricated AFO devices
(the goal of a pedorthic AFO device is
the treatment of foot pathologies): 1.
Night splint, 2. Boot type AFO (pressure
relief or pneumatic walker).” The types
of orthoses referenced in the standards
are currently already within the scope
of practice of a C.Ped. provided they
are addressing a medical condition
that originates at the ankle or below.
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Therefore, no expansion of the scope
of practice is required.
Claudia Zacharias/BOC: As you have
noted, BOC’s Scope of Practice already
included this important area, so this
change, as we understand it, does not
affect currently certified BOC pedorthists.
Future changes to BOC’s Scope of Practice,
if any, would be determined after the next
Job Task Analysis (JTA). In alignment

with psychometrically sound practices, we
conduct a JTA for each of our certifications
at least once every five years.
PFA: Now that there is a higher level
of primary education required, will
existing credentialed pedorthists
continue with business as usual or will
they be required to take additional
courses to remain certified? ABC:
Certified pedorthists will continue as
usual; the new educational requirements
do not affect current practitioners.
Existing certified pedorthists will simply
continue on with maintaining their
credential through continuing education
courses each year.
BOC: After having successfully
completed all certification requirements,
BOC pedorthists already have
demonstrated competence in BOC’s
Scope of Practice. Consequently, there

is no need for additional coursework
beyond the continuing education
requirements that are already in place
for all BOC certifications.
PFA: ABC requires 1,000 hours of
clinical experience to be completed
before, during or after the pedorthic
education takes place. Will the 1,000hour requirement be reduced or
dropped with the new educational
model in place?
ABC: As professions increase their
education, it is common for those
who might have had “less” education
mentor or train those who now have
“more” education. It’s important to
recognize that the classroom or didactic
learning is not the only kind of learning
happening in the profession. The
practical training which is provided
by experienced practitioners provides
a valuable part of the newcomer’s
“education” and prepares them to be
independent, decision-making care
providers. The experienced practitioner
may have less formal education but has
years of experience, years of various
types of continuing education and
the credentialing process which all
combined allow him/her to provide
clinical training to someone with only a
classroom education. This is part of the
evolution of all professions that increase
their educational requirements. ■

Mark Your Calendars
IVO Congress 2012
March 29-31, 2012
Sydney, Australia
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My Story: Taking
Fear Out of the
Accreditation Process
By Rob sobel, C. Ped.

n Pierson, CO, C.Ped.

T

he thought of going through the accreditation process strikes fear in the
hearts of many pedorthists. The truth is, it may not be necessary.

If one is charged with the responsibility of preparing for accreditation, planning (as in most endeavors) is key. Many
of us are particularly attentive when it comes to exactly where a metatarsal pad should be placed or whether to
go with a straight rear foot post as opposed to a Thomas heel post. However, when it comes to paperwork or the
operations of the facility, sometimes these things do not seem as important as getting “Mrs. Jones” her shoes and insoles or getting
that payment out to ACME Material Company.
Accreditation makes you focus on the entire organization, and by doing so, makes the organization better. You should know the
rules and guidelines set forth by the accrediting agency chosen and meet them at your facility. In today’s pedorthic climate, your
facility must be accredited through one of the nine CMS-deemed accrediting organizations, which include the American Board for
Certification in Orthotics, Prosthetics and Pedorthics (ABC), the Board of Certification/Accreditation, International (BOC), etc.,
to be a provider for Medicare. Other requirements include being a National Provider Identifier (NPI) and being insured (see PFA
programs) and bonded.
I completed my first accreditation about two years ago. The newly required accreditation process was in full swing, following
the Medicare scandal from fraudulent claims by durable medical equipment (DME) providers in Miami and Los Angeles. The
Pedorthic Footcare Association (PFA) even provided sessions at its annual symposium to review and walk the pedorthic practitioner
through this new course of action.
Additionally, there were exhibitors that supported PFA and its members by offering accreditation expertise. My company at the time
chose to work with one of the professional companies that provides guidance. Many of the companies have canned policies, so it
saves time not having to come up with one’s own verbiage. They are “one-size-fits-all” policies which will do, especially if time is an
issue (and it was for me).
Once I opened my own practice, I reviewed the guidelines set forth by my chosen accrediting agency and found them to be straight
forward enough to navigate it myself. Therefore, I proceeded on my own — successfully. Now I am not saying it was easy, because
it was not. The material was not terribly complex, but there were a lot of things to consider, policies to write, assessments of my
facility operations to make and plans to develop for how to bring areas that were outside of compliance into compliance.
In total, the process took me about three months. I worked on the guidelines after work and on weekends. In that time period, I
had gone through the entire guide book sent out by the accrediting agency, while making sure that I had policies and practices in
place for every requirement outlined in the book. Whether you utilize a professional company to help you or you choose the do-ityourself route, it is good practice management to review those policies from time to time to make sure the policies are still relevant
to your growing or changing practice.
More recently, I moved my office to a new location (one-and-a-half years into my approved three year accreditation). Every time an
accredited facility relocates or adds on additional locations, re-accreditation or new accreditation must be obtained.
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The most dreaded part of accreditation
for most, after getting past the price tag
of course, is the site survey. Having been
through two site surveys in two years, I
can honestly say it was not as bad as I
had anticipated.
My first one was done by a physician,
and the second by a certified prosthetist
orthotist (CPO). Both surveys were done
in a professional and helpful manner. I
received compliments as well as constructive
criticism, and they understood that no one is
perfect, as they are practitioners, too. Listen
to them, pass or fail. They are trying to help.
The truth about accreditation is that it is a
necessary part of being in practice in any
health care profession. Those of us who
have accredited pedorthic facilities are being
accredited by the same organizations that
accredit fellow allied health professionals.

Although site surveys are scary,
someone coming in with an objective
view can provide value and can save
you from undue hardships down the
road. Accreditation is a reality and will
become more widespread as pedorthics
grows. It’s important to understand the
accrediting process and how it makes
us better practitioners through proper
practice management.
Accreditation Pointers:
• Choose an accrediting agency you feel
will be professional and best suited to
your practice.
• Determine whether you will use a
company program to help you or if
you are going it alone.
• Be thorough in complying with all of
the rules and guidelines set forth by
that agency.
• Prepare your facility, paperwork,

equipment and staff; they should be
able to answer questions related to
their job description.
• Listen to what the surveyor is telling
you and take notes.
• Survey your peers ahead of time and
review their survey experiences.
Hopefully, through my experiences and
tips, you will look upon accreditation as
a friend rather than foe and be able
to move forward in the process with
more confidence. ■

Rob Sobel, C.Ped., started
his pedorthic career as a
technician at an orthotics and
prosthetics facility. With more
than 25 years of patient care
experience, Sobel is now the
owner of his own pedorthic practice in
New Paltz, N.Y.
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On the Road to
Accreditation:
Preparing for Your
Site Survey
By wendy s. miller, boco

F

acility accreditation verifies that your business meets standards established by
the Centers for Medicare and Medicaid Services (CMS). To become accredited
by the Board of Certification/Accreditation, International (BOC), you will begin
by completing an application attesting to your compliance with the BOC Facility
Accreditation Standards. These standards encompass CMS requirements and
include additional standards that we have determined essential to provide quality service to
patients and beneficiaries. Your compliance will be confirmed by a BOC representative during
an unannounced visit to your facility, often referred to as a site survey.

“We’ve sent in our application and a notice arrived, telling us our site survey will be happening soon! I think I’m ready, but how can
I be sure?”
In my more than 20 years in the durable medical equipment and orthotics and prosthetics industries, I have heard this question
many times. BOC’s facility accreditation process is designed to be as straightforward as possible, but it does require careful
preparation on your part. Below are a few hints based on the most common areas for correction identified by BOC’s facility
accreditation site surveyors.

Patient Care
First, make sure it is evident you are looking out for your patients in all you do. There should be a separate patient waiting area and
the chairs there should have armrests. In the patients’ rest room, there should be appropriate handrails and don’t forget to check the
soap and towel dispensers and make sure they are not empty. Your fitting and consultation tables and chairs must have disposable
covers and/or surfaces that are readily disinfected.

Safety
Your lab area should meet Occupational Safety and Health Administration (OSHA) standards, and protective gloves, safety goggles
and proper ventilation should be evident. Flammable material should be stored properly, and be ready to show the surveyor your
protective equipment and procedures to meet bloodborne and other pathogen control regulations.
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Interior Signage
Phone numbers for patient complaints
should be on display. BOC accredits all
durable medical equipment, prosthetics,
orthotics and supplies product
categories, and you will need to provide
evidence of training, certification and
other requirements, depending on the
product categories for which you are
seeking accreditation. Required licenses,
registrations and certificates must be
posted in public view.

Facility’s Exterior
Help your surveyor find you with a clearly
marked sign identifying your facility, which
includes your street number and full
address. Before your surveyor enters your
facility, make sure he or she will see clearly
marked handicapped parking spaces and
that the wheelchair entrance is well-

marked and in good repair. All entrances,
doorways, hallways and public areas
must meet Americans with Disabilities
Act standards.

DMEPOS Product Categories.” For
that list and/or a free one-page
checklist to help you prepare for your
site survey, please e-mail me at
wendy.miller@bocusa.org. ■

Privacy
Patient file cabinets need to lock or
be stored in a secure area. Fitting and
consultation rooms must assure privacy
through the use of curtains, doors or
privacy screens. Both the reception
area and the business office should be
separate from the patient fitting area.
If you can check off every item listed
here as “done!,” will that guarantee
accreditation? No, but this list will help
you avoid a lot of the deficiencies that
trip up otherwise-prepared sites.
I would be happy to send you BOC’s
helpful “Personnel requirements for

BINTZ COMPANY
PFA Corporate Sponsor

Wendy Miller, BOCO,
facility accreditation
director of the Board of
Certification/Accreditation,
International (BOC), has
more than 20 years of
experience in the DME
and O & P industries. Prior to joining the
BOC staff, she served on the board of
directors for six years, where she helped
create the orthotic fitter and mastectomy
fitter programs. She also contributed as a
test developer for the BOC Orthotist, COF
and CMF exams. Miller spent 16 years of
her career working for DMEPOS suppliers
and has been a BOC Orthotist since 1994.

Dane LaFontsee, C.Ped, Ellen Bintz Meuch, Verne Bintz, Kristi Hayes, C.Ped.

Thank you to all of our wonderful customers
who helped us to become

800-235-8458
bintz@bintzco.com

www.bintzco.com
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2010 PFA
Vendor of the Year
If you are not yet our customer, please call us.
We look forward to the opportunity
to serve you, too.
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everyday
pain relief.

For many painful foot problems, Brooks is the prescription.
SADMERC-approved and available in widths, our motion control
shoes are biomechanically engineered to keep feet healthy and happy.
Brooks customers have long referred to our Beast® and Ariel® as “lifesavers.”
For flat arches, orthotics, and the other special needs of severe
overpronators, they offer the maximum dose of support and cushioning.
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he chart is the basic record-keeping method used in health care practice.
Charts come in various forms. Electronic charting is now the latest version of
this time-tested method. We are fortunate that it is not required of us — yet.
For now, until technology advances, it won’t be completely paperless.

The chart can be as simple as a file
folder or as elaborate as the computergenerated record. For our purposes,
the standard file folder will work just
dandy. There are many sources for the
various types of folders available. Some
are used in standard file cabinets; others
are used in an open shelf method of
storage. Decide which works best for
you as it can be costly to make a switch
later on. With either method, the patient
files must be locked up at all times with
limited access to authorized staff only.
A chart is divided into sections. The first
is the patient demographics. The second
is the records of service. This section can
be further divided into service records
and billing records. The key is to establish
a logical order and be consistent. The
convention in medical records is to put the
most recent encounter in the front with
older encounters in reverse chronological
order following. There are many types of
dividers on the market, or you can use a
different color paper to delineate sections.
The first division is the patient
demographics section. Here you will
have your intake form, the privacy
statement, copies of insurance cards with
the most recent on top and any other
intake forms that are required by state or
local law or practice policy. Nothing else
should be in this section. Many billing
programs produce a face sheet with all
this information printed out. This is a
good place to store it.
The second division is the service
records. Contained here are examination
records, written reports, prescriptions

and any other documentation that is
required by the third-party payors. For
therapeutic shoes, this includes clinical
notes, therapy notes and any other
attestations of medical necessity.
The third division contains billing
records. This section will contain
encounter forms, copies of insurance
claims, explanation of medical benefits
(EOMB) and any correspondence
regarding financial affairs. This division
can be easily added to the service record
section; however, many find it simpler
to keep billing records separate from
clinical records.
Additional Tips
• Use a heavy file folder. There are
plastic protectors for the name tab to
keep it from getting ripped or torn
during use.
• Papers are secured to the folder with
standard aluminum fasteners. These
can be placed on the top of the folder
or on the side. Medical supply houses
offer many options for folders.
• Keep your handwritten notes in the
very back of the folder for easy access.
Each record must be dated and signed
below the entry. Signatures and
writing must be legible. An auditor
who cannot read chicken scratch will
look on it as not being done at all.
• Any printed reports must be signed
with your name and title at the bottom
of the document.
• Use the inside cover of the folder for
quick access items. There are many
temporary labels that can be placed
there to note phone numbers, contact

information and other information you
need to refer to fast. You can use this
area to record the type size and width
of a dispensed shoe or keep track of prior
authorization numbers here as well.
• Make sure to put paper records of your
patient encounter inside the folder
and close it before moving to the next
one. You can never over document.
An issue that may seem to be trivial
now can morph into a monster later.
• Photographs are excellent tools to
show the condition of the patient
and for proving necessity. Make sure
to have a photo release as part of
your intake information and keep a
printed copy in the chart and on your
computer with backup copies in a safe
place. Periodically burn a CD with
your patient photos on them. These
photographs are medical records and
are subject to HIPAA regulations.
Be logical in your approach, keep like
records together and make sure that all
your documentation ducks are in a row.
This won’t prevent problems, but they
sure can make your job easier if you
need to defend a claim. ■

Dean Mason, MA, C. Ped,
BOCO, CO, was first certified
in 1998, following preparatory
work at Ball State University,
Medical College of Wisconsin
and X-tra Depth University.
He was later certified as an orthotist in
2002 by BOC and was certified in 2007
by ABC. Mason started North Shore
Pedorthics as a C.Ped in 1998.
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Pedorthic
Practice Safety
Management
of Universal
Precautions
By Jay Zafatter, C.Ped.

A

thorough and accurate evaluation of a new or existing patient is the building
block of a pedorthic plan of care. Whether your patient is suffering with
profound indications or just needs a comfortable shoe, the certified pedorthist
has to be hands-on.

A pedorthic clinician has many tools at his or her discretion in a findings-based evaluation process, from the mono filament and
Brannock to a goniometer. Proper use of these evaluation tools, including your hands, is instrumental in accurate findings. Proper
control protocol for these evaluation tools also is essential. Failure to follow this protocol could be disastrous for both you and
your patient. The control process protocol in any evaluation should be focused on universal precautions for infection control and
avoidance of cross contamination.
Infection control is being dedicated to the practice of protective procedures to help prevent the spread of disease to the patient,
pedorthic clinician and health care environment. What are you cross contaminating while you are hands-on with 15 patients a
day, doing evaluations and fittings, scratching your face, kneeling on floors, handling soiled or used equipment and going from one
location and patient to another? It is not enough just to wear exam gloves.
Approximately one third of health care acquired infections are preventable. Preventative activities are increasingly a priority for
health care staff.
In the United States, a study on infection control by the Centers for Disease Control and Prevention (CDC) found that hospitals
reduced their cross contamination infection rates by approximately 32 percent by focusing on prevention efforts. The study, using
universal guidelines, assumed all human blood, fluids and skin contact to be contaminated. Contact contamination could be
a fungal strain or a common skin infection like cellulites. Moreover, it could be more involved such as Staphylococcus aureus
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(Staph) or Methicillin-resistant
Staphylococcus aureus (MRSA) or even
more serious fluid born contaminations
such as Human Immunodeficiency
Virus (HIV), Acquired Immune
Deficiency Syndrome (AIDS) and
Hepatitis Virus (HBV). Prevention
of contact contamination and cross
contamination is at the heart of the
guidelines set forth for the universal
precautions and infection control
programs by the CDC.
The basis of these proactive and
preventative programs is the use of
personal protective equipment (PPE).
This includes gloves, gowns, bonnets,
shoe covers, face shields, CPR masks,
goggles, surgical masks and respirators.
How many components are used and
how the components are used is often
determined by regulations or the infection
control protocol of the facility or patient

in question. Many or most of these
items are disposable to avoid carrying
infectious materials from one patient to
another patient and to avoid difficult and
costly disinfection. In the United States,
the Occupational Safety and Health
Administration (OSHA) requires the
immediate removal and disinfection or
disposal of worker’s PPE prior to leaving
the work area where exposure to infectious
material took place.
When working with patients in a clinic
or in the home setting, you should be
proactive in infection control procedures.
A basic checklist of procedures and
36

Pedorthic Footcare Association www.pedorthics.org

supplies should be implemented and
supplies should always be inventoried
and organized in an examination area
or portable kit. The following basic
information should be considered in your
protocol for infection prevention.
Hygiene:
• Hand hygiene: Decontaminate hands
between individual patient contact
when needed either by approved
hand washing technique or the use of
approved alcohol sanitizer (at least 60
percent alcohol).
• Equipment hygiene: Clean all work
areas and equipment after individual
patient contact (or have disposable
evaluation tools).
Personal Protective Equipment:
• Exam gloves
• Gloves should be worn for handling

all items.
• Gloves should be changed between
individual patient contacts.
• Hands and other skin surfaces should
be washed immediately after gloves are
removed.
Guidelines relative to glove use
include:
• Do not handle clean equipment with
contaminated gloves.
• Do not touch your face with
contaminated gloves.
• Change gloves or re-glove between
patient contact and outside materials
such as clip boards or phones and if

gloves become torn or deteriorated.
• Hand washing is mandatory after glove
removal.
Masks and protective eyewear:
• Masks and/or protective eyewear
should be worn to protect the mucous
membranes of the mouth, nose and
eyes when infectious exposure may
occur.
• A properly fitted N95 mask should
always be worn when being exposed to
Tuberculosis (TB or SARS).
Gowns:
• Gowns should be worn if handling
soiled equipment that may cause
clothing to become contaminated.
So how do you know if you are following
proper protocol in an evaluation
process? First, your heath care facility
should adopt and implement a policy
and procedure manual following the
approved CDC guidelines for universal
precautions and health care infection
control. Secondly, always refer to the
rules and regulations of any clinic
setting, home health agency or health
care environment in which you are
working at.
Certified pedorthists and related
practitioners can come from many
educational streams and varied
backgrounds. However, patient care
and protection is first and foremost.
Specialized training and information
in infection control and health care
epidemiology are offered by many
professional organizations across the
country. For more information you may
contact the CDC at www.cdc.gov. ■

Jay Zaffater, C.Ped.,
graduated from
Louisiana Tech in 1989
and taught high school
five years. He has been a
Certified Pedorthist for
six years and currently
serves on the PFA Board of Directors and
the Marketing, Communications &
Editorial Committee.

INTRODUCING NATURE’S STRIDES WOMEN’S NANTUCKET AND MEN’S CAPE

These truly ingenious clogs feature a unique design that gently cradles the foot in
unparalleled comfort and style. The generously padded adjustable Velcro strap at the back
can be tightened, loosened, raised or lowered for the ultimate in personal comfort. Plus,
these superbly crafted extra-depth comfort shoes utilize a soft conforming pebble grain calf
skin upper and are fully lined, allowing the foot to glide easily into the shoe. Give your
customers’ feet the comfort, style and convenience they deserve with Nature’s Stride
Nantucket or Cape clogs, offered by DavMar Comfort Shoes. FOR MORE INFORMATION,

Women’s Nantucket *
Black, Tan Nu Buck, Merlot

Men’s Cape *
Black, Camel, Burgundy

www.davmarshoes.com or 855-284-3544.

* Patent pending

Distributors of – Nature’s Stride • New Balance • Brooks

New York State
Recalibrates Medicaid
Reimbursement for
Footwear and Inserts;
PFA Responds
By Current pedorthics Staff
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N

ew York State Gov. Andrew M. Cuomo recently accepted a
report from the Medicaid Redesign Team (MRT), which meets
the governor’s Medicaid spending target contained in his
2011-2012 budget by introducing a global cap on state Medicaid
expenditures of $15.109 billion. The report included 79
recommendations to redesign and restructure the Medicaid program to be
more efficient and obtain better results for patients.

One of the 79 recommendations would update the Medicaid footwear benefit criteria and payment
methodology to reduce over-utilization and administrative burdens. Moving forward, coverage for
footwear and associated inserts would be limited to growth and development problems in children,
diabetics and when a shoe is attached to a lower limb orthotic brace.
Currently, more than half of utilization is for individuals without these medical needs who can purchase
off-the-shelf shoes in retail stores in various styles, widths, depths and sizes to address minor foot
problems. Additionally, modernizing the payment methodology by establishing standardized fees for
shoes would reduce administrative burdens on providers and the New York State Department of Health.
New York spends more than twice the national average on Medicaid on a per capita basis, and spending
per enrollee is the second highest in the nation. At the same time, New York ranks 21st out of all states
for overall health system quality and ranks last among all states for avoidable hospital use and costs.
In an unprecedented change from past practice, Cuomo established the Medicaid Redesign Team
bringing together stakeholders and experts from throughout the state to work cooperatively to reform the
system and reduce costs.
“This comprehensive and consensus proposal achieves the dramatic reform this state needs to reduce
costs without jeopardizing patient care,” Cuomo said. “This approach was not about making cuts but
redesigning a program whose costs are unsustainable.”
Beginning in January, the MRT held a series of meetings in every region of the state. The meetings
were open and transparent, and anyone could offer their ideas for savings either in person or in writing.
Meetings were broadcast on the Internet and materials were posted on the MRT’s web page. The MRT
received more than 4,000 ideas from New Yorkers; all were evaluated and reviewed.
The recommendations submitted to Cuomo meet the governor’s budget target by introducing a global
cap on state Medicaid expenditures of $15.109 billion through a variety of mechanisms, including
proposals that would reform the Medicaid payment and program structure and generate $1.138 billion in
total state savings by:
Current Pedorthics
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• Eliminating the permanent law
statutory cost drivers, which generate
$186 million in state savings;
• Implementing a 2 percent across-theboard rate reduction to generate $345
million in savings;
• Prepaying certain Medicaid payments
to leverage additional enhanced
federal matching funds made possible
under the American Recovery and
Reinvestment Act of 2009, which
generates a $66 million benefit;
• Industry-led cost containment
initiatives totaling up to $640
million in savings, representing an
unprecedented partnership between
the state and its health care industry;
the Medicaid program will be subject
to a contingency reduction if this goal
is not met; and
• These proposals will benefit both
taxpayers and patients; one million
New Yorkers will have access to
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patient-centered medical homes and
within three years, almost the entire
Medicaid population will be enrolled
in some kind of care management.
Specific recommendations in the
report include:
• Enacts a global Medicaid budget cap;
• One million New Yorkers will now
have access to patient-centered
medical homes (PCMHs); this
proposal catapults New York into a
national leadership position;
• Major expansion in use of care
management; within three years
almost the entire Medicaid population
will be enrolled in some kind of care
management;
• Introduces new controls in personal
care and home health that will both
reign in out-of-control spending and
preserve access to these vital services;

• Reform medical malpractice and
lower health care costs; and
• Streamlines/eliminates program
regulations — direct response to
stakeholder feedback — in ways that
will lower costs for providers and make
the program easier to navigate for
consumers.
The team issued its first report ahead of
its March 1 deadline and will continue
to generate ideas for further reforms and
submit quarterly reports until the end of
fiscal year 2011-12, when it disbands.
New York’s multi-billion dollar Medicaid
program is paid for by state, county and
federal taxes. In a majority of the state’s
counties, Medicaid costs alone account
for more than half of the entire county
tax levy.

PFA Responds to New York State’s Reduction in Medicaid
Coverage for Therapeutic Shoes and Inserts
The Pedorthic Footcare Association (PFA) has reached out to
New York State Governor Andrew Cuomo, Assembly Speaker
Sheldon Silver and Senate Majority Leader Dean Skelos
outlining its serious concerns with, and going on record to
oppose, the New York State Medicaid program’s realignment of
the footwear benefit criteria and payment methodology.
PFA strongly opposes Cuomo’s decision to implement the
recent New York State Medicaid Redesign Team’s (MRT)
suggested update of the Medicaid footwear benefit criteria and
payment methodology. With the implementation of the MRT’s
suggestions to attempt to reduce over-utilization of the benefit
and administrative burdens, coverage for footwear and associated
inserts are limited to growth and development problems in
children (under 21 years old), diabetics and when a shoe is
attached to a lower limb orthotic brace.
PFA certainly understands the need to reign in state health care
costs by reducing coverage criteria and/or reimbursement levels.
However, PFA also believes that New York State’s recalibration
of its footwear benefit criteria and payment methodology now
leaves a large group of patients requiring specialized care for
severe foot deformities (including amputations) and serious
pathologies such as post-polio syndrome, peripheral neuropathy,
multiple sclerosis, cerebral palsy, elephantitis and CharcotMarie tooth disease without necessary coverage.
Patients with these conditions cannot be adequately treated
by purchasing off-the-shelf shoes and orthotics in retail stores
but require the specialized evaluation and care provided by a
credentialed pedorthist utilizing conservative treatment methods
incorporating customized shoes, orthotics and modifications.
The importance of their continued coverage by state Medicaid
programs cannot be overestimated since Medicare’s Therapeutic
Shoes for Persons with Diabetes benefit (TSD) does not cover
these other serious and debilitating pathologies. Furthermore,
this change will have a deleterious impact on nursing homes
and other health care facilities, as a significant number of their

residents rely on Medicaid as secondary coverage. The financial
obligation will now fall on the facilities themselves, and will,
more than likely, result in these critical services not being
provided to the patients.
It is certainly true that many minor foot conditions can be
successfully accommodated with off-the-shelf products, and PFA
agrees that these should not be, and never should have been,
covered by New York State Medicaid. However, the conditions
described here go far beyond nominal flat feet, minor bunions
and other “every-day” foot maladies. These conditions require
considerable expertise in evaluation and determining the
appropriate footwear, orthotics and modifications necessary to
successfully provide the patient with necessary mobility and a
reasonable quality of life.
To maintain quality patient care and access to critical services
necessary to maintain mobility and quality of life, PFA requested
that New York State reconsider its coverage criteria for shoes,
inserts and modifications to include deformities, disease and
other pathologies of the foot too serious and complicated to be
accommodated by retail off-the-shelf products. Additionally, PFA
suggested that New York State consider implementing qualified
supplier requirements, such that these services are provided to
Medicaid beneficiaries only by credentialed (certified or state
licensed) pedorthists, orthotists, prosthetists and podiatrists,
thereby providing the state’s Medicaid benefit with a reasonable
level of assurance that only the most critical conditions are
being accommodated by therapeutic modalities from qualified
practitioners and covered by the benefit.
PFA will continue to work on this issue with New York State’s
Congressional Delegation in Washington to advance awareness
of this important issue. We will keep you appraised of our efforts
on the issue in New York State, and alert you to other states
possibly considering the same strategy as they begin their FY
2012 budgeting process. ■
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GOVERNMENTAFFAIRS

2010-11 State Legislative Session Update
on Bills of Interest to the Pedorthic Profession
Being aware of legislation in the state
capitol is as important as legislative and
regulatory activities in Washington,
D.C., and provides the foundation for
a grassroots effort to support or oppose
a specific bill. The following is a list

(current as of March 17) of legislation
that has been introduced and/or passed
during the current legislative session at
the state level, with potential impact for
the pedorthic professionals practicing in
those states if enacted.

DS2000

Arkansas
House Bill 2211
Session: 2011 (in session Jan. 10 – April 1)
Date introduced: March 7
Sponsor: Altes
Summary: Concerning the use of
a motor vehicle accident report for
commercial purposes; to regulate
the release of motor vehicle accident
reports. Essentially makes it unlawful
for a practitioner as defined in the
bill, including orthotists, prosthetists
and pedorthists, to solicit a patient or
customer within 60 days of a motor
vehicle accident for the purpose of
commercial solicitation.
Status:
• March 11, House reported correctly
engrossed
• March 11, House Amendment No. 1
read and adopted and the bill ordered
engrossed March 11, in House, placed
on second reading for the purpose of
amendment
• March 7, read the first time, rules
suspended, read the second time and
referred to the House Committee on
Public Transportation
• March 7, filed in House

Iowa
Senate Bill 226
Session: 2011-12 (in session
Jan. 10 - April 30, 2012)
Date introduced: Feb. 16
Sponsor: Danielson
Summary: A bill for an act relating to
the licensure of orthotists, prosthetists
and pedorthists and providing for fees
and penalties.
Status:

5906 Breckenridge Pkwy Ste G
Tampa, FL 33610
800-378-2480 fax: 813-246-5998
www.eurointl.com sales@eurointl.com
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• Feb. 16, (S) Subcommittee, Sodders,
Courtney and Smith
• Feb. 16, (S) introduced, referred to Senate
Committee on State Government
Senate Study Bill 1027
Session: 2011-2012 (in session

For EVERY walk of LIFE!
ACOR Orthopaedic has been serving the needs of clinicians since 1972. Experience has taught us
how to balance function, comfort, price and style. Our complete range of custom pedorthic
products provides you with multiple choices in achieving your rehabilitation goals.
Whether you need custom shoes, orthotics or AFOs, ACOR
offers the highest quality products in the industry at a most
favorable price. Feel free to send us your traditional or
CAD/CAM images and our lab will fabricate a product
that you will be proud to deliver.
Download our new Catalogs:
www.acor.com

800-237-2267
ACOR Custom Catalog

www.acor.com

cs@acor.com

Look for us:

You

Tube

GOVERNMENTAFFAIRS

Summary: Pedorthist Licensure. An act
to establish the pedorthist licensure act.

Jan. 10 - April 30, 2012)
Date introduced: Jan. 18
Sponsor: Danielson

Status:

Summary: A study bill for an act relating
to the licensure of orthotists, prosthetists
and pedorthists and providing for fees
and penalties.

• March 8, referred to Senate
Committee on Finance
• March 8, passed first reading in Senate
• March 7, filed in Senate

Status:

New Jersey

• Jan. 18, to Senate State
Government Committee

Assembly Bill 1413
Session: 2010-11 (in session Jan. 12,
2010 – Jan. 10, 2012)
Date Introduced: Jan. 12, 2010
Sponsor: Prieto

• Jan. 18, date recorded in Senate
House Study Bill 34
Session: 2011-12 (in session
Jan. 10 - April 30, 2012)
Date introduced: Jan. 26

Summary: Prohibits HMOs from
denying provider participation to
orthotists, prosthetists and pedorthists
willing to meet terms of HMO contract.
This bill prohibits a health maintenance
organization (HMO) from denying
an orthotist, prosthetist or pedorthist
the right to enter into a contract with
a health maintenance organization
as a provider in the HMO network of
providers if the orthotist, prosthetist
or pedorthist is willing to meet the
terms and conditions of the health
maintenance organization contract.

Summary: A study bill relating to the
licensure of orthotists, prosthetists and
pedorthists and providing for fees and
penalties.
Status:
• Feb. 8, House Committee on State
Government
• Jan. 26, date recorded in House

North Carolina
Senate Bill 230
Session: 2011-12 (in session
an. 26 – Aug. 31, 2012)
Date introduced: March 7
Sponsor: Hartsell

Status: Jan. 12, 2010, introduced in
the Assembly and referred Assembly
Committee on Financial Institutions and
Insurance
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Assembly Bill 1415
Session: 2010-11 (in session
Jan. 12, 2010 – Jan. 10, 2012)
Date Introduced: Jan. 12, 2010
Sponsor: Prieto
Summary: Requires health benefits
coverage for orthotic and prosthetic
appliances and provides reimbursement
therefore. This bill requires health
insurers, including health, hospital
and medical service corporations;
commercial individual and group
health insurers; health maintenance
organizations; and health benefits plans
issued pursuant to the New Jersey
Individual Health Coverage (IHC)
and Small Employer Health Benefits
(SEH) Programs to provide health
benefits coverage for expenses incurred
in obtaining an orthotic or prosthetic
appliance from any licensed orthotist or
prosthetist, or any certified pedorthist, as
determined medically necessary by the
covered person’s physician. The benefits
shall be provided to the same extent as
for any other medical condition under
the health benefits plan.
Status: Jan. 12, 2010, introduced in the
Assembly and referred Assembly Committee
on Financial Institutions and Insurance.
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ReimbursementNews

CMS Temporarily
Eases Patient-Contact
Restriction
The Centers for Medicare and Medicaid
Services (CMS) recently indicated
that it won’t enforce its ban on direct
solicitation of beneficiaries for now due
to unanticipated issues that have arisen
regarding the implementation of the newly
expanded portion of the provision, with
further investigation needed to determine
the best way to implement the changes.
The Office of Inspector General (OIG)
created confusion in early 2010 when it
issued an alert that stated providers may
not contact beneficiaries “based solely on
treating physician’s preliminary written or
verbal orders.”
CMS backed off on the provision,
which many have argued would hamper
common business practices. But, when
CMS released the updated 30 supplier
standards, which went effective Sept.
27, 2010, CMS attempted to clarify
the rule by including a ban on “direct
solicitation.” The provision expanded the
ban to include in-person contacts, e-mail
and instant messaging, in addition to
telephone contacts. The potential issue is
that the definition of “direct solicitation”
is not yet clear or that CMS is trying to
work out a more logical and consistent
way of handling physician’s oral orders.

KX Modifier Reopening
Requests No Longer
Accepted
Telephone and written reopening
requests to add, change or remove the
KX modifier are no longer accepted.
Requests to add, change or remove
the KX modifier must be submitted
as a redetermination request with all
appropriate documentation.
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July 22
Middlebury, CT
September 16
TBA
October 15
Denver, CO
October 21
TBA
November 18
Ft. Lauderdale, FL
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PFA’s E-newsletter Covers
the Pedorthic Community
PFA OnLine is PFA’s members-only, bimonthly e-newsletter. The publication covers high-level industry
(pedorthic and general heath care) news, government affairs updates and association news. If you do
not currently receive PFA OnLine, contact Tristan Wood, PFA’s membership services coordinator, at
(800) 673-8447 or email twood@pedorthics.org.
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IndustryEvents
AUGUST 2011

AUGUST 2011 (CONT’D)

NOVEMBER 2011

August 12 - 14

August 15 - 28

November 10 – 12

Custom Foot Orthosis Fabrication Course

Pedorthic Pre-certification
Training Course

Pedorthic Footwear
Association 52nd Annual
Symposium and Exhibition

National Pedorthic Services, Milwaukee, Wis.

Contact Nora Holborow at (414) 438-6662, email
nholborow@npsfoot.com or visit www.npsfoot.com.

Eneslow Pedorthic Institute, 470 Park Ave., S.
(@ 32nd St.), New York, N.Y.
For more information, contact Sarah Goldberg at
(212) 477-2300, ext. 211, or email sarah@eneslow.com.

August 13
Arizona AFO, Inc.

The Custom AFO Workshop, Atlanta, Ga.
To enroll, call (877) 780-8382 and ask for the
“Workshop Registration,” email your contact
information to education@arizonaafo.com or go to
www.ArizonaAFO.com and use keyword Workshop.

Pre-Certification Class

Foot Solutions, 2359 Windy Hill Road, Suite 400,
Marietta, Ga. 30067
For application and fee information, contact
Tracy Strickland at (866) 338-2597, ext. 206
or email tstrickland@footsolutions.com; Betty
Hubauer at (866) 338-2597, ext. 201, or email
betty@footsolutions.com; or Dr. William Faddock
at (866) 338-2597, ext. 209, or email
bfaddock@footsolutions.com.

For more information, call (202) 367-1145; email
info@pedorthics.org or visit www.pedorthics.org.

SEPTEMBER 2011

OCTOBER 2011

September 9 - 11

October 15

A Hands-on Approach to Footwear
Modifications

The Custom AFO Workshop

National Pedorthic Services, Milwaukee, Wis.

August 15 - 26

Albuquerque Convention Center, Albuquerque, N.M.

Contact Nora Holborow at (414) 438-6662, email
nholborow@npsfoot.com or visit www.npsfoot.com.

Arizona AFO, Inc., San Jose, Calif.

To enroll, call (877) 780-8382 and ask for the
Workshop Registration, email your contact
information to education@arizonaafo.com or go to
www.arizonaafo.com and use keyword Workshop.

September 17
Pedorthic Association of Canada
Anatomy Review and Manual
Techniques for Certified Pedorthists
Dalhousie University (anatomy lab), Halifax,
Nova Scotia

For more information, contact PAC at
64221 Riecken PFA Spring Plate ad.qxp(888)
6/22/2011
8:25
AM Page 1
268-4404 or visit
www.pedorthic.ca.

NOVEMBER 2012

November 1 – 4
Pedorthic Footwear Association
53rd Annual Symposium and Exhibition
Statehouse Convention Center, Little Rock, Ark.

For more information, call (202) 367-1145; email
info@pedorthics.org or visit www.pedorthics.org.

Carbon-Fiber
Spring Plate

(800)331-8040, ext 100
(812)476-8006
ricknorlab@aol.com
5115 Oak Grove Road
Evansville, IN 47715

Riecken’s carbon-fiber spring plates store energy at
toe off and return it into the swing phase of gait for
a more natural walk.
The plates are designed to fit depth-style footwear,
are contoured to fit at the heel and toe and will not
rock, bend or
break.
2010

Call (800) 331-8040, ext 100, to get started with the
Riecken’s line of PQ Gel Foot-Care Solutions.
Riecken’s PQ Gel Foot-Care Solutions are also available from
PEL, P.W. Minor, Verne Bintz and Warwick Enterprises.
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ReimbursementNews

Essence Insoles will fit into any fashion shoe that has a heel counter
or heel strap, even the most exquisite spikes and boots!

CP-Cobra poly shell is encased between a brown Prima Leather top cover for comfort and style, and matching
Fuschia suede bottom cover for shock absorption and proper shoe fit.
EssEnCE Orthotic Insoles for women’s shoes come in sizes 5/6-11/12. Ordering is easy.
Use this page to fill in your account info and quantities, and fax to: 800-556-3338.
Account no: ____________________ name: __________________________________
street Address: ___________________________________________________________________
City: ______________________________________ state: ________________ Zip: _____________
W 5/6

__________________

W 9/10

__________________

W 7/8

__________________

W 11/12 __________________

800-556-3668 • www.klmlabs.com • 661-295-2600

another innovation from KLM, leaders in the design and fabrication of prescription foot orthotics and
anklePedorthics
foot orthotics
Current
July|August 2011
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MarketPlace

HELPWANTED
Sales Representative Wanted

Business Software Specifically Designed for Orthopedic Shoe Stores

National leader in orthotics and diabetic
footwear is looking for a self motivated, highly
personable individual to serve as a sales
representative in the Austin, San Antonio,
Beaumont, Lubbock, and McAllen, Texas,
locations and the Nashville, Tenn., location
and surrounding areas. This person will market
products and services to long-term care
facilities, home health agencies, outpatient
therapy, podiatry clinics and more. Education
and product training is provided
for the candidate chosen. Interested
candidates should send their resume to
the lwiechering@regalmedical.com. Health
care experience required with certification in
pedorthics or certified fitter. Compensation
includes base plus commission.

Orthopedic Shoe Store Automation (OSSA) will help you manage and grow your business. OSSA software is
network ready and runs on a standard PC with Microsoft 2000, XP or Vista. Inventory management is a snap
because OSSA uses the standard UPC barcode on the products to automate the inventory process. Records
can be transferred to OSSA from QuickBooks and other record keeping systems. Features include:

Pedorthist/Sales Representative
Established DME provider seeking pedorthist/
medical sales rep. The individual will market
diabetic shoes, supplies and DME to the local
medical community. The growth in Virginia and
Maryland creates exciting opportunity for self
starter healthcare professional. Training will be
provided! Call (757) 363-7746!

Certified Pedorthist –
Saint Louis, Missouri

• Point of sale

• Inventory management

• Patient records (unlimited)

• Order processing

• Scheduling

• Powerful mailing capabilities

• Physician referrals linked to patient sale

• Track advertising results

• Diabetic reminder notices

•	Employee sales performance

• Commission processing

•	Employee time clock

• Patient photo management

• Full security

• Patient charting

•	Document management (paperless office)

• Insurance code processing

• Business reports

• Track sales from doctor referrals

•	GMROI

Call Engwer & Associates at 412-751-2433 or e-mail John@Engwer.US to schedule a comprehensive
online demonstration of OSSA.

Business for Sale
Great Business Opportunity. Facility has the potential to grow as large as you can handle. ABC accredited
pedorthic facility for sale in Ohio. Family-owned and operated since 1922. Equipment, inventory, shoe and
orthotic records. Good doctor referrals. We also have work and safety shoes along with diabetic shoe and
inlay service. Equipment for fabrication and orthotic repair. Willing to help new ownership get started.

Seliga Shoes, an ABC accredited facility, has an
immediate opening for a full- and part-time ABC
Certified Pedorthist. Successful candidates
must have three years experience in a clinical
setting. Fabrication experience working with
both orthotics and shoe modifications. Must be
able to work well with health care professionals
and possess strong professional skills.
Competitive salary and generous commissions,
negotiable. Health insurance benefits for full
time. Please reply to seligashoe@aol.com.

Serious inquires only please: cpedlab@yahoo.com

Independent Orthotic Rep – NYC
Established NYC foot orthotic lab seeks
experienced O & P sales rep in NYC area with
existing client list. Responsibilities include
doctor detailing in Manhattan and showing
foot orthotic samples to create new referral
sources. Generous commission. Full or
part time. Contact (212) 265-3463 or e-mail
OrthoSolutionsNY@aol.com.

Seeking Sales Representatives
and Certified Pedorthists
Ace Medical Supply, provider of diabetic
shoes and supplies, is seeking sales
representatives and certified pedorthists
for expansion into new areas. 100 percent
commission based. Total flexibility. Great
for retired/semi-retired. Training provided.
(260) 483-3516, www.acemedicalsupply.net,
or e-mail resume to jmathewsf@aol.com.
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Classified Rates
Words

Member

Non-Member

50 or fewer words $25

$45

51-75 words

$45

$65

76-150 words

$65

$125

YOUR AD HERE

The following rates are calculated by counting
complete words. (A telephone number is counted
as a complete word.)

To place a classified ad, e-mail
CPadvertising@pedorthics.org, send a fax to
(202) 367-2145, or mail to Pedorthic Footcare
Association, ATTN: Current Pedorthics, 2025
M St., NW, Suite 800, Washington, DC 20036.

Do You Have Some News?
Send your reimbursement news to the CURRENT PEDORTHICS EDITOR 
at editorial@pedorthics.org.

Products&services

This reference guide is intended solely to make it easier for individuals, facilities and companies to locate pedorthic products. Companies
listed in the guide are PFA vendor/manufacturer members. Companies may produce additional products beyond those listed, and most
companies are pleased to provide additional information on request. As a courtesy to our readers, Current Pedorthics has noted the year
the company joined PFA in parentheses after the company’s name. Inclusion in this list does not suggest or imply PFA endorsement
of companies or products. Vendor/Manufacturer members are encouraged to keep their listing up-to-date. To arrange changes in your
company’s listing, e-mail info@pedorthics.org.

Acor (1979)
Custom and comfort footwear, inserts and
materials. Originator of Tri-Lam and P-Cell.
Cleveland, OH
Phone: 800-237-2267
Fax: 216-662-4547
E-mail: email@acor.com
Website: www.acor.com

AliMed, Inc.  (2004)

Bestsole, Inc. (2010)

Orthopedic products including orthoses
and orthotic materials, orthopedic supports,
walkers and shoes, therapeutic modalities,
diabetic footwear and more.

Boynton Beach, FL
Phone: 561-547-4681
Fax: 561-547-4684
E-mail: bestsole3@bellsouth.net

Dedham, MA
Phone: 800-225-2610
Fax: 800-437-2966
E-mail: info@alimed.com
Website: www.alimed.com

Amfit Inc. (1996)
Footfax-SL 3D Contact Digitizer, Footprinter
Foam Casting System, precision CAD/CAM
Carving Mill, accommodative and functional
custom foot orthoses and orthotic sandals.

Aetrex Worldwide, Inc. (1973)
Aetrex Worldwide has been a supplier of
footcare products for 60 years. Aetrex’s
brands include Aetrex® and Apex Footwear,
Lynco® Orthotics, iStep® and raw materials.
Teaneck, NJ
Phone: 800-526-2739
Fax: 201-833-1485
E-mail: info@aetrex.com
Website: www.aetrex.com

Apis Footwear Company
(2000)

Affinity Insurance Services,
Inc. (1998)

Women’s footwear, 103 sizes; men’s
footwear, 98 sizes. Open stock for
immediate delivery.

Affinity Insurance Services administers
the PFA product and malpractice
liability insurance program. Designed for
pedorthists, insurance protection can be
customized for each‑PFA member.

S. El Monte, CA
Phone: 888-937-2747
Fax: 626-448-8783
E-mail: apisfootwear@earthlink.net
Website: www.bignwideshoes.com

Chicago, IL
Phone: 800-544-2672
Fax:312-922-9321

AGS Footwear Group (1995)
Shoe store supplies, fabricating materials,
prefabricated orthotics, heel cups and
forefoot supports.
Ashland, VA
Phone: 800-446-3820
Fax: 800-822-0180
E-mail: sales@agsfootweargroup.com
Website: www.agsfootweargroup.com
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Vancouver, WA
Phone: 800-356-3668
Fax: 360-566-1380
E-mail: sales@amfit.com
Website: www.amfit.com

Arizona AFO, Inc. (2003)
Arizona AFO manufacturers a line of
medical ankle braces for the treatment of
foot disorders. The Arizona AFO line is used
by physicians and practitioners as a way to
increase mobility, avoid pain, avoid surgery
and provide a better quality of life.
Mesa, AZ
Phone: 480-222-1580
Fax: 480-461-5187
E-mail: don@arizonaafo.com
Website: www.arizonaafo.com

Walking/athletic shoes in women’s and men’s
styles. Delivery includes special orders.
Bothell, WA
Phone: 800-2-BROOKS
Fax: 425-483-8181
E-mail: shoeguy@seattleshoe.com
Website: www.brooksrunning.com

Bintz Company, Inc. (1991)
Distributor of pre-molded orthotics, comfort
foot products, sheet goods and fitting
aids. Products from Birkenstock, Pedag,
Spenco, Pedifix, Knit-Rite, Powerstep,
Hapad, Sroufe, Khepra and more.
Wheaton, IL
Phone: 800-235-8458
Fax: 630-653-5077
E-mail: bintz@bintzco.com
Website: www.bintzco.com

Biomechanical Services Inc.
(2004)
Custom foot orthotics as well as lower
extremity evaluation systems, custom
sandals, prefabs, balance therapy tools
and educational courses. Technical support
services.
Brea, CA
Phone: 800-942-2272
Fax: 714-990-4060
E-mail: sales@biomechanical.com
Website: www.biomechanical.com

Birkenstock USA, LP (1990)
U.S. distributor of Birkenstock sandals,
shoes, clogs and arch supports, and also
representing Footprints shoes and Birko
Orthopadie arch supports.
Novato, CA
Phone: 800-949-7301
Fax: 415-884-3250
E-mail: kwiltz@birkenstockusa.com
Website: www.birkenstockusa.com

Branier Orthopedic Custom
Molded Shoes (2004)

Akaishi Co., Ltd. (2011)

Atlas International (1994)

Shizuoka-City, Japan		
Phone: +81-54-256-5551
Fax: +81-54-256-5550
E-mail: koichi@akaishinet.com
Website: www.akaishinet.com

For pedorthic needs. Complete range of
materials, prefabs, tools and machinery.
Rancho Cordova, CA
Phone: 800-545-6287
Phone (outside United States):
916-858-3322
Fax: 916-858-3320
E-mail: ken@atlasortho.com
Website: www.atlasortho.com

Pedorthic Footcare Association www.pedorthics.org

Brooks Sports, Inc. (2001)

Catalogue contains over 40 styles. Can
duplicate any shoe on the market. 12-day
turnaround, great fit!
Sunrise, FL
Phone: 877-524-0639
Fax: 954-727-2608
E-mail: kbrewer@branier.com
Website: www.branier.com

Cluffy Biomedical (2008)
Great Falls, MT
Phone: 406-590-3668
Fax: 406-761-7219
E-mail: jclough@sofast.net

C.N. Waterhouse Leather Co.,
Inc. (1998)
Manufacturer and distributor of fine leathers,
woolskins, suede pig-skins, sheet goods
and adhesives for use in the pedorthic
footwear and orthopedic industries.
Bedford, MA
Phone: 800-322-1177
Fax: 781-271-0499
E-mail: waterhouse.leather@juno.com

Curtis Software, Inc. (2009)
Curtis Software is a unique medical billing
software company. What makes us unique
is that we use our own software on a
daily basis in our national billing company
called ClaimCare. Our company started as
a nationwide billing service in 1986. Our
company will do any type of medical billing,
including DME, specialized pharmacy,
physical therapy and physician claims.
Akron, OH
Phone: 800-648-2377
Fax: 330-376-9812
E-mail: sales@curtis.lek.net
Website: www.curtis.lek.net
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Style & Comfort From a
Brand You Can Trust

At Propét we’re all about options. Options for you. Options
for your patients. That’s why we developed our PedRx line
of therapeutic footwear.

1000 mile

GUARANTEE

PedRx offers it all: comfort, style, protection and the
widest array of sizes and widths, in stock and ready to ship.
With over 70 styles to choose from, our footwear suits every
lifestyle and circumstance—from the board room to the trail.
Now that’s what we call options.

PropetUSA.com 1.800.877.6738 PedRx. The prescription for sensitive feet.™

Products&services

Doctor Specified (2008)

Euro International, Inc. (1997)

The Doctor Specified line has been
specially developed for the discerning
consumer or those among us with foot or
general health issues. The line includes
Diabetic and Medical Grade categories,
which feature socks that are specific in
need and technically advanced.

Preformed insoles, diabetic shoes and
materials in different hardnesses, especially
for diabetics.

By incorporating features such as handlinked seamless toes, extra-deep heel wells,
and our proprietary Med Dry® moisture
management system, we have produced
a product line unique to the U.S. market.
Hickory, NC
Phone: 828-485-3316
Fax: 828-485-0049
E-mail: rob@doctorspecified.com
Website: www.doctorspecified.com

Dr. Comfort (2004)
Dr. Comfort manufactures, warehouses and
distributes the finest quality extra-depth
shoes for diabetics or patients who need
quality comfort shoes.
Mequon, WI
Phone: 262-242-5300
Fax: 262-242-9300
E-mail: eric@drcomfortdpm.com
Website: www.drcomfortdpm.com

Tampa, FL
Phone: 800-378-2480
Fax: 813-246-5998
E-mail: euro@eurointl.com
Website: www.eurointl.com

Ever-Flex, Inc. (2008)
Ever-Flex is a well-respected manufacturer
of fine medical foot orthotics. Specialized
laboratory technicians in both the United
States and United Kingdom precisely form
and finish custom Rx and prefabricated
orthotics that are dispensed by healthcare
professionals worldwide. We offer a
complete line of orthotics that have proven
successful in the treatment of neuromas,
heel spurs, plantar fasciitis, poor posture
and other medical problems relating to the
foot, ankle, knee and back.
Taylor, MI
Phone: 734-947-2060
Fax: 734-947-9372
E-mail: merel@ever-flex.com
Website: www.ever-flex.com

Finn Comfort (1993)
Dr. Jeff Wisecare, Ltd. (2011)
Wanchai, New Territories, Hong Kong
Phone: +(852) 21-59-5060
Fax: +(852) 28-02-0331
E-mail: jtse@dr.jeff-wisecare.com
Website: www. dr.jeff-wisecare.com

Dr. Kong Footcare Limited
(2005)
Manufacturer of children’s, men’s and
women’s healthy shoes insoles, footcare
accessories and computerized assessment
software. 33 chain shoe shops in Hong
Kong. Provides check and fit services and
healthy products for everybody.
Kwai Chung, N.T., Hong Kong
Phone: 852-2744-2638
Fax: 852-2744-8845
E-mail: raymond@footcare.com.hk
Website: www.dr-kong.footcare.com.hk

Drew Shoe Corporation
(1968)
Men’s and women’s depth and comfort
footwear in over 150 sizes.
Lancaster, OH
Phone: 800-837-3739
Fax: 740-654-4979
E-mail: customerservice@drewshoe.com
Website: www.drewshoe.com

Luxury comfort footwear. Men’s and
women’s walking shoes, sandals and boots
featuring removable/modifiable orthopedic
footbeds. Hand-crafted in Germany.
Thousand Oaks, CA
Phone: 805-375-0038
Fax: 805-375-0848
E-mail: info@kannercorp.net
Website: www.finncomfort.de

Frankford Leather Company,
Inc. (1997)
Diabetic seamfree socks, foot comfort
products, shoes, shoe modification/shoe
repair supplies, foam impression kits, specialty
adhesives and more. Same-day shipping.
Products from Apex, Soletech, Vibram, EVA,
Sher, Dryz, etc. Catalogs available.
Bensalem, PA
Phone: 800-245-5555
Fax: 215-244-4411
E-mail: sales@frankfordleather.com
Website: www.frankfordleather.com

Guard Industries, Inc. (1996)
Components for shoe care, foot comfort,
orthotics and prosthetics. Complete listing
of available products will be sent upon
request.
St. Louis, MO
Phone: 800-535-3508
Fax: 314-534-0035
E-mail: guard@il.net
Website: www.guardmfg.com

Haflinger/Highlander (Gerda
Hoehm) (1999)
Boiled wool slippers, latex arch support,
felt and leather clogs, cork molded footbed.
Highlander is Gerda Hoehm’s new highquality comfort line with a removable
footbed. Both Haflinger and Highlander are
made in Germany.
New York, NY
Phone: 212-949-6767
Fax: 212-949-8833
E-mail: haflingerny@worldnet.att.net

Hapad, Inc. (1988)
Hapad is a leading manufacturer of 100%
natural wool felt foot products and sports
replacement insoles used for conservative
management of common, painful foot
complaints. Correctly sized, comfortably
skived and adhesive backed for quick and
effective adjustments in the shoe.

Pedorthic Footcare Association www.pedorthics.org

JMS Plastics distributes all your needs
to make a quality Foot Orthotic. We
stockTL-2100/ TL-silver and now XTX our
newest composite material. Along with
a complete line of EVA in many colors/
thicknesses and durometers. JMS now
carries a complete line of insoles, from
The Healix care footbeds with Bamboo
and Silver top covers to Superstep in 3
rigidities and the complete line of Sof
Sole insoles. JMS is the first company to
have a Bamboo top cover laminated onto
Neoprene. Bamboolon comes in sheets.
We also carry a full line of Poron in sheets/
wheels and rolls. Call 1-800-342-2602 for
free samples and a current catalog.
Neptune, NJ
Phone: 800-342-2602
Fax: 732-918-1131
Website: www.jmsplastics.com

Bethel Park, PA
Phone: 800-544-2723
Fax: 800-232-9427
E-mail: info@hapad.com
Website: www.hapad.com

Justin Blair & Company
(2001)

Human Motion NA, LLC (2010)

Chicago, IL
Phone: 800-566-0664
Fax: 773-523-3639
E-mail: orders@justinblair.biz
Website: www.justinblairco.com

Evergreen, CO
Phone: 207-415-1756

Manufacturer of Ralyn Shoe Care and
Backroom Supplies and NightCare Foot
Care. Distributor for Aetrex, Acor, Darco,
Herbal Concepts, Pedifix, Swede-O, Silipos
and Therafirm.

InStride Shoes (2003)
InStride is a manufacturer of Medicare
reimbursable, multiple width footwear
for diabetics that features the three layer
Custom Fit System.
Hillsborough, NJ
Phone: 866-9-MY-FEET
Fax: 908-359-7434
E-mail: justin@instrideshoes.com
Website: www.instrideshoes.com

J.H. Cook & Sons, Inc. (2004)
Shoe modification components, foot
comfort products and shoe repair supplies.
Products from Aetrex, Spenco, Vibram and
Soletech.
Granite Quarry, NC
Phone: 704-279-5568
Fax: 704-279-5261
E-mail: jhcook2@alltel.net

Jerry Miller I.D. Shoes, Inc.
(1977)
Jerry Miller Shoes extensive custommolded shoemaking experience has also
been applied to a new family of custom
AFOs - Buffalo Brace. Both shoes and
braces feature state-of-the-art CAD
technology, high quality glove leather,
various color options and a choice of
closure methods. Jerry Miller Shoes and
Buffalo Brace. For all walks of life!
Buffalo, NY
Phone: 800-435-0065
Fax: 716-881-0349
Websites: www.jerrymillershoes.com and
www.buffalobrace.net
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JMS Plastics Supply (1992)

KLM Laboratories (2006)
An industry leader in the manufacture of
foot orthotics and insoles, specializing in
custom orthotics, pre-fabricated orthotics,
orthotic insoles and orthotic materials.
Valencia, CA
Phone: 800-556-3668
Fax: 800-556-3338
Email: cservice@klmlabs.com
Website: www.klmlabs.com

Klogs-USA (2007)
Sullivan, MO
Phone: 573-468-5564
Fax: 573-468-5560
E-mail: jennifer@latitudesinc.com

Kumfs Shoes N.Z., Ltd. (1998)
Quality, thoughtfully designed shoes and
sandals. Orthotics friendly with specialist
designed removable contoured footbeds.
El Dorado Hills, CA
Phone: 530-676-9960
Fax: 530-676-9965
E-mail: David.Baccus@kumfs.com
Website: www.kumfs.com

Products&services
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Landesman Bros., Inc. (2003)
Distributors of foot comfort products,
pedorthic, orthopedic and wound care
supplies. Same day shipping.
Island Park, NY
Phone: 800-852-8855
Fax: 516-889-1253
E-mail: shoestuff@juno.com
Website: www.landesmanbros.com

Lord Custom Molded Shoes,
Inc. (1994)
Fashionable custom-molded shoes for
men, women, and children. Guaranteed fit
and service.
Bohemia, NY
Phone: 800-SHOES11
Fax: 516-471-3090

MacPherson Leather Co.
(2005)
MacPherson Leather Company has
provided a tradition of caring service since
the early 1900s. As a generational family
business, we are committed to providing
excellent service and expertise for all of our
customers’ needs.
As a wholesale and retail company, we offer
quality products for saddle and tack, shoe
findings, and leather craft trades. We hope
you find what you are looking for on our site
and please contact us with any questions
you may have.
Seattle, WA
Phone: 206-328-0855
FAX: 206-328-0859
E-mail: info@macphersonleather.com
Website: www.macphersonleather.com

Miami Leather Company
(2001)
Wholesaler to the orthopedic, prosthetic,
retail shoe and shoe repair trades. Wide
variety of products.
Miami, FL
Phone: 305-266-8328
Fax: 305-266-8728
E-mail: sales@miamileather.com
Website: www.miamileather.com

MMAR Medical Group, Inc.
(2003)
Distributor of multiple diabetic shoe brands
at manufacturer-direct wholesale pricing.
Other products include AFO’s, ankle braces
and cam walkers.
Houston, TX
Phone: 800-662-7633
Fax: 713-465-2818
E-mail: service@mmarmedical.com
Website: www.mmarmedical.com

Oasis Footwear, LLC (2009)

Pedors Shoes (1999)

Oasis Footwear was founded on the
principle of prevention, wellness, and style
through our diabetic shoes and inserts. We
strive to offer the diabetic patients a shoe
they will want to wear. Oasis Footwear is
“Diabetic Footwear Redefined.” To learn
more, visit our website today at www.
oasisfeet.com.

Pedors Shoes manufacturers stretch
orthopedic shoes that are heat moldable to
provide an affordable customizable solution
to accommodate even the most demanding
pathology. Our pre-fabricated inserts are
available up to a Men’s size 20.

Erie, PA
Phone: 814-384-7579
Fax: 814-217-1354
E-mail: jlin@oasisfeet.com
Website: www.oasisfeet.com

Mobils by Mephisto (1998)
Extra-depth footwear with a removable
footbed and natural orthopedic support.
Franklin, TN
Phone: 800-775-7852
Fax: 615-771-5935
Email: susan.cheek@mephistousa.com
Website: www.mephisto.com

Munro & Company, Inc.
(2000)
Hot Springs, AR
Phone: 501-262-6156
Fax: 501-262-6165
E-mail: reharris@munroshoe.com
Website: www.munroshoe.com

Natural Step (2004)
Manufacturer of men’s and ladies’
handsewn moccasin extra-depth shoes.
Available in a large selection of sizes and
widths.
Jupiter, FL
Phone: 866-500-7463
Fax: 866-540-7463
E-mail: naturalstep@bellsouth.net
Website: www.naturalstepshoes.com

Orthofeet, Inc. (1999)

M. J. Markell Shoe Company,
Inc. (1973)

New Balance/Aravon (1990)

Men’s, women’s and children’s comfort and
orthopedic footwear.

New Balance is a leading manufacturer of
technologically innovative athletic products.

Yonkers, NY
Phone: 914-963-2258
Fax: 914-963-9293
E-mail: info@markellshoe.com
Website: www.markellshoe.com

Boston, MA
Phone: 617-783-4000
Fax: 617-783-7050
Website: www.newbalance.com

Wholesale distributor stocks broad selection
of finished foot and arch products, materials
and tools for fabricating foot orthotics.

Northvale, NJ
Phone: 800-524-2845
Fax: 201-767-6748
E-mail: orthofeet@aol.com
Website: www.orthofeet.com

Cleveland, OH
Phone: 800-321-1264
Fax: 800-222-6176
E-mail: customerservice@pelsupply.com
Website: www.pelsupply.com

PAL Health Technologies
(2003)

Pilgrim Shoe Factory (2003)

PAL Health Technologies has been a market
leader in orthotic quality and customer
satisfaction for more than 34 years. PAL
is one of the nation’s leading domestic
suppliers of prescription foot and ankle
orthoses, offering a full line of custom foot
orthotics.
Pekin, IL
Phone: 309-347-8785
Website: www.palhealth.com

PartnerShip (2000)
PartnerShip, in cooperation with PFA, offers
members-only discounts and savings on
small package shipping with FedEx Ground,
and on large freight shipments with Yellow
Freight.
Oberlin, OH
Phone: 800-599-2902
Fax: 440-774-2823

Foot specialists since 1885, PediFix is
the only fourth generation, family-owned
business in the pedorthic industry. Choose
from more than 150 quality foot treatment
products, including a unique OTC line
guaranteed to generate cash sales,
keystone profits and doctor referrals, an
assortment of both traditional and exclusive
Visco-GEL foot pads and cushions, new
dermatology products, GelStep silicone
insoles and orthotics, Diabetic Solutions
Socks, PediPlast and more. 15 new
products are being introduced this year.
Contact PediFix today for a free color
catalog.
Brewster, NY
Phone: 800-424-5561
Fax: 845-277-2851
E-mail: sales@pedifix.com
Website: www.pedifix.com

Pedorthic Footcare Association www.pedorthics.org

PEL Supply Company (1995)

Manufacturer and distributor of high quality
depth-shoes and orthotics.

PediFix, Inc. (2001)
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Marietta, GA
Phone: 800-750-6729
Fax: 800-446-3101
Email: info@pedors.com
Website: www.pedors.com

Pilgrim Shoes, a U.S.-based shoe
manufacturer, headquartered in Baltimore,
Md., brings a new comfort and sophisticated
design to the footwear industry. Since
1997, Pilgrim Shoes have been devotedly
delivering fashionable footwear with all
necessary pedorthic features to American
customers to make their walk lighter and
life easier.
Baltimore, MD
Phone: 410-277-8855
Fax: 410-277-9988
E-mail: aaltskan@pilgrimshoes.com
Website: www.pilgrimshoes.com

Pine Tree Orthopedic Lab
(2007)
As an orthopedic lab, we offer physicians
across the nation high quality leather
covered AFO’s (Ankle Foot Orthoses),
custom orthotics, semi-custom orthotics,
and diabetic inserts. For more information
on a specific product line, please visit our
website.
We pride ourselves in manufacturing high
quality devices using the most durable
materials possible. With standard five
business day turnaround, and exceptional
customer service, it is time to see what
PTOL can do for you!
Livermorefalls, ME
Phone: 207-897-5558
Fax: 207-897 1117
E-mail: bmacdonald@pinetreeorthopedic.
com
Website: www.pinetreeorthpedic.com
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Somnio (2010)

Propet USA, Inc. (2000)
Leading manufacturer in men’s and women’s
comfort walking shoes. Available in up to 5
widths, sizes 5-13 in women’s, 7-17 in
men’s. Propet features a vast selection
of Medicare A5500 coded footwear with
removable orthotics, secure closure and
maximum customization.
Kent, WA
Phone: 800-877-6738
Fax: 800-597-8668
E-mail: customerservice@propetusa.com
Website: www.propetusa.com

P.W. Minor, Inc. (1968)
Footwear products for foothealth.
Batavia, NY
Phone: 585-343-1500
Fax: 585-343-1514
Website: www.pwminor.com

Quality Outcomes, LLC (2007)
Quality Outcomes helps remove the stress
and worry associated with complying with
the mandatory Medicare accreditation
process. Not just guidance and
recommendations, but the leadership and
expertise needed to maintain your specific
policies and procedures while ensuring
your organization continues to comply with
accreditation requirements. Let Quality
Outcomes handle the organization and
paperwork burden so you can see more
patients and increase your profits!
Fredericksburg, VA
Phone: 800-986-3004
E-mail: jduley@qualityoutcomes.org
Website: www.qualityoutcomes.org

SAS Shoemakers (1992)
Comfort walking shoes for women and men
in a wide range of widths and sizes.
San Antonio, TX
Phone: 210-924-6561
Fax: 210-921-7460
E-mail: barmwood@sas-shoes.net
Website: www.SASshoes.com

Resin-impregnated tubular and fitted socks
made to take foot and ankle impressions
for custom shoes and foot/ankle orthotic
devices.
Mill Valley, CA
Phone: 800-787-9097
Fax: 415-381-4610
E-mail: stssox@att.net
Website: www.stssox.com

SafeStep (1994)
SafeStep makes it easy to utilize the
Medicare Therapeutic Shoe Program by
streamlining shoe ordering, document
procurement and Medicare billing.

Specially designed adhesives and
components for the shoe industry, shoe
repair trade, and O & P industry.
Cologne, Germany
Phone: 49-221-6307990
Fax: 49-221-63079950
E-mail: info@renia.com
Website: www.renia.com

Ruby Leather & Orthopedic
Company Inc. (1998)
Milwaukee, WI
Phone: 414-778-2288
Fax: 414-778-2047
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7 locations nationwide. The most extensive
pedorthic and shoe care/repair inventory
in the industry. Inventory includes Apex,
Soletech, Eva, Vibram and Acor.

Quality comfort footwear in a variety of
sizes and widths.
New Holstein, WI
Phone: 800-898-5556
Fax: 920-898-4605

Tekscan, Inc. (1994)
Broad range of pressure assessment
and clinical/research evaluation tools for
use in orthotics, brace evaluations, joint
biomechanics, and gait analysis.

Spira (2004)

Thor-Lo, Inc. (2001)

El Paso, TX
Phone: 866-838-8640
Fax: 915-838-8641

Custom diabetic inlays, casting foam
boxes, pre-fabricated orthotics and
orthopedic softgoods.
Ligonier, IN
Phone: 260-894-4171
Fax: 260-894-4092
E-mail: sales@sroufe.com
Website: www.sroufe.com

Superfeet Worldwide LLP
(2003)
Shoe Systems Plus, Inc.
(2003)
Complete line of orthotic and prosthetic
equipment including finishers/grinders,
vacuum pans, pumps, presses, industrial
sewing machines, fume busters and more.
Goshen, NY
Phone: 800-354-6278
Fax: 845-291-7097
E-mail: shoesystemsplus@hvc.rr.com
Website: www.shoesystemsplus.com

Pedorthic Footcare Association www.pedorthics.org

Ellerbe, NC
Phone: 800-562-2701
Fax: 910-652-2438
Website: www.therafirm.com

Statesville, NC
Phone: 704-872-6522
Fax: 704-838-6323

Tru-Mold Shoes, Inc. (1980)

Sequoia/Comfort Rite (1998)

Orthopedic footwear, cushioning
rubber materials, and adhesives.
Salem, MA
Phone: 800-225-2192
Fax: 978-741-2091
E-mail: tjcnahant@aol.com
Website: www.soletech.com

Quality medical-grade compression hosiery
and diabetic socks.

Boston, MA
Phone: 617-464-4500
Fax: 617-464-4266
E-mail: marketing@tekscan.com
Website: www.tekscan.com

Sroufe Healthcare Products
LLC (2006)

SoleTech, Inc. (1994)

Therafirm (A Division of KnitRite, Inc.) (1999)

Memphis, TN
Phone: 800-844-6767
Fax: 901-946-1059
E-mail: slcmp@xspedius.net

Milford, CT
Phone: 866-712-7837
Fax: 208-728-0091
E-mail: joshwhite@safestep.net
Website: www.safestep.net

Insoles and sheet packages, rigid arch
supports, viscoelastic heel cups, 3/4 and
full insoles.

Renia GmbH (2001)

La Selvai Beach, CA
Phone: 831-688-7861
Fax: 831-688-7683
E-mail: hsims@somniorunning.com
Website: www.somniorunning.com

Southern Leather Company
(1996)

STS Company (1997)

Remington Products (2000)

Wadsworth, OH
Phone: 330-335-1571
Fax: 330-336-9462
E-mail: jwert@remprod.com
Website: www.remprod.com

Somnio is Latin for “dream.” Our mission is
to help people achieve their lifestyle goals
and do so while remaining injury and pain
free. We aren’t just selling shoes; we’re
solving problems, and are helping to make
some dreams come true along the way.

and

Ferndale, WA
Phone: 360-384-1820
Fax: 360-384-2724
E-mail: here@superfeet.com

SureFit, Inc. (2009)

Tru-Mold Shoes offers a complete line
of contemporary, fully accommodating
custom-molded shoes, including the TheraMedic Shoe package – the most flexible,
highest value shoe package for Medicareeligible patients with diabetes.
Buffalo, NY
Phone: 800-843-6653
Fax: 716-881-0406
E-mail: info@trumold.com
Website: www.trumold.com

UCO International (1987)
Materials, tools, and lab equipment
for production of custom orthotics.
Comprehensive line of pre-molded foot
orthosis and Quick-Sil silicone system.
Wheeling, IL
Phone: 800-541-4030
Fax: 847-541-4144
E-mail: uco@ucointernational.com
Website: www.ucointernational.com

SureFit features an expanded line of SureFit
branded shoes, popular shoe brands,
DME products, and alternate therapies for
patients with neuropathy. SureFit is a Richie
Brace provider.

Vibram-Quabaug Corporation
(1998)

Coral Springs, FL
Phone: 678-455-8872
Fax: 954-752-8995
E-mail: dwood@surefitlab.com
Website: www.surefitlab.com

North Brookfield, MA
Phone: 508-867-7731
Fax: 508-867-4600
E-mail: mcloughlinj@vibram.com
Website: http://www.vibram.us

The Compliance Team (2010)
Spring House, PA
Phone: 215-654-9110
Fax: 215-654-9068
E-mail: scanallly@tctinc.us

Quabaug Corporation is the U.S.
manufacturer of Vibram soling products
and Barge adhesives.

“I never knew
it could feel
this good ”
™

www.aetrex.com

A different kind of comfort!

