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• Strong arch and metatarsal rise helps relieve pain in the ball of the foot, and guard against harmful
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over-pronation.
over-pronation.
• Biomechnical engineering utilizes advanced materials to provide support and stability for foot health
• Biomechnical engineering utilizes advanced materials to provide support and stability for foot health
and comfort
and comfort
• Polyurethane base layer provides cushioning that will never flatten out over time or lose its comfort.
• Polyurethane base layer provides cushioning that will never flatten out over time or lose its comfort.
• Vy-Gel™ performance grade elastomer pads provide shock absorption across the forefoot and heel
• Vy-Gel™ performance grade elastomer pads provide shock absorption across the forefoot and heel
strike to protect against fasciitis.
strike to protect against fasciitis.
• Anti-Friction fabric (excluding Pressure Relief insole) wicks moisture away from the foot, reducing
• Anti-Friction fabric (excluding Pressure Relief insole) wicks moisture away from the foot, reducing
heat and shear to prevent blisters.
heat and shear to prevent blisters.
• Durasof fabric (except for Pressure Relief insole), a full length open cell, breathable, anti-microbial,
• Durasof fabric (except for Pressure Relief insole), a full length open cell, breathable, anti-microbial,
polyurethane Mid-layer keeps feet dry for all-day comfort.
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Unique insole
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Performance Sport
Sport
Performance

Provides maximum cushioning, with soft arch and metatarsal rise.
Provides maximum cushioning, with soft arch and metatarsal rise.

Motion
Motion Control
Control

A structural stabilizer promotes maximum stability, prevents pronation, rolling ankles, and helps to correct
A structural stabilizer promotes maximum stability, prevents pronation, rolling ankles, and helps to correct
postural alignment.
postural alignment.

Pressure
Pressure Relief
Relief

Plastazote® top layer molds to the shape of your foot, evenly distributing pressure in a hypoallergenic,
Plastazote® top layer molds to the shape of your foot, evenly distributing pressure in a hypoallergenic,
anti-microbial environment.
anti-microbial environment.

Ultra
Ultra Arch
Arch

A built in semi-rigid graphite insert delivers firm yet flexible support
A built in semi-rigid graphite insert delivers firm yet flexible support

Made in U.S.A.
Made in U.S.A.

Become
Become a
a retailer
retailer today!
today!
800.662.7633
800.662.7633
www.mmarmedical.com
www.mmarmedical.com

Houston, problem solved.
At MMAR Medical, we’re excited to announce our distribution
agreement with Brooks. We offer all SADMERC approved
Brooks shoes, and ship out of Houston daily. Call today for
more details!
For many painful foot problems, Brooks is the prescription.
SADMERC approved and available in widths, Brooks shoes are
biomechanically engineered to keep feet healthy and happy.
Visit us online at www.mmarmedical.com, or give us a call
800-662-7633.

current

Pedor thics

November/December 2011
Volume 43, Issue 6

Features

14 |	 CEP

Do You Know the
Difference Between
Green and Brown Toenails?
Understanding Nail Disorders
is a Part of Being a Pedorthist

By Robert G. Smith, DPM, MSc, RPh, C.Ped.

22 |	Attendee Survey Paints Clear
Picture of Symposium Experience
By Current Pedorthics Staff  

32 |	Vendor of the Year: Pedors is
the Cream of the Crop
By Current Pedorthics Staff

34 |	Medicare for Beginners:
An Overview of the NGS
Webinar Series
By Dean Mason, C.Ped., OST, BOCO, CO

36 |	The Good, the Bad and the Ugly…

24 |	Lifetime Dedication to Pedorthics:
Who and Where in the World is
Casper Ozinga?

By Randy Merrell, C.Ped.

40 | The Pearls of Pedorthics

By Current Pedorthics Staff

By Current Pedorthics Staff

Departments
6

From the President

43

Government Affairs

50	Product Guide

8

From the Executive Director

46

Reimbursement News

56

10

PFA News

47

Industry Events

42

Industry News

48

Marketplace

Advertiser Index

Current Pedorthics

November|December 2011

3

current

Pedorthics

Executive Committee

Corporate Sponsors
PFA offers its thanks to these
corporate sponsors whose support
allows PFA to serve members and
the greater pedorthic community.

Platinum Sponsors

President Kristi Hayes, C.Ped.
Vice President Liz Chiles, C.Ped.
Treasurer Jamie Dick, C.Ped., PT
Secretary Jay Zaffater, C.Ped., BOC Pedorthist
Directors Matt D. Almeida, C.Ped.; Christopher J. Costantini, C.Ped.; Tamara A. Daulton, C.Ped.;
Jeremy A. Long, C.Ped.; Dean Mason, C.Ped., OST, BOCO, CO; Patricia A. Pande, C.Ped.; Stuart L.
Pressman, C.Ped., CO; Rob Sobel, C.Ped.; and Michael D. Veder, C.Ped., CO, BOCO
Vendor/Manufacturer Liaison Andrew B. Simonds
Medical Advisor James B. McGuire, DPM, C.Ped., PT, CWS, ATC

Editorial Staff
Volunteer Executive Editor Kristi Hayes, C.Ped.
Editor Dennis Coyle
Art Director William Wargo
Design/Production Steve Biernacki; Megan Garmes; Patrick Williams

Advertising & Services Staff
Membership Tristan Wood
PFA SYmposium & Current Pedorthics Ryan Abell

Headquarters Staff
Executive Director Brian K. Lagana
Membership Services Coordinator Tristan Wood
Education COORdinator Lauren Kemp
Meetings and Conventions Managers Fred Moxley and John Rubsamen

Sliver Sponsor

Sponsorship and Advertising Fulfillment Lauren Goodstein
Sales Coordinator Ryan Abell
Marketing Coordinator Lindsay Pullen
Marketing Manager Kevin Hurley
Government Relations Director William H. Applegate, Bryan Cave, LLC
Legal Counsel Allan J. Weiner, Kelley Drye & Warren, LLP

Marketing, Communications & Editorial Committee
Chair Kristi Hayes, C.Ped.
Co-Chair Rob Sobel, C.Ped.
Members Faith Ballard, C.Ped., CO; Liz Chiles, C.Ped.; Tamara A. Daulton, C.Ped.;
Jamie Dick, C.Ped., PT; Dean Mason, C.Ped., OST, BOCO, CO; Patricia A. Pande, C.Ped.;
Stuart Pressman, C.Ped., CO; Jay Zafatter, C.Ped., BOC Pedorthist
Current Pedorthics (ISSN 1552-8111) is published bimonthly by the Pedorthic Footcare Association (PFA),
2025 M St., N.W., Suite 800, Washington, DC 20036. Telephone: (202) 367-1145 or (800) 673-8447,
Fax: (202) 367-2145, Website: www.pedorthics.org, E-mail: info@pedorthics.org. Copyright© 2011, PFA.
All rights reserved. No part of this publication may be reproduced in any manner without written permission. Letters to the Editor and other unsolicited material are assumed intended for publication and are
subject to editing.
Articles in Current Pedorthics do not necessarily reflect the opinion of PFA, its board of directors or its
employees. Authors are responsible for the validity of their content and credentials. Current Pedorthics’ use of
trademarked names is done in an editorial fashion intended to benefit the trademark owner, with no intention
of trademark infringement.
The annual subscription fee is included in PFA members’ dues. Subscriptions are available for $65 per year
in the United States ($95 outside U.S.). Back copies, if available, may be purchased for $10 U.S. If you have
any questions regarding display advertising or classified ads, please contact Ryan Abell at (202) 367-2332
or e-mail CPAdvertising@pedorthics.org. Please send all product- and industry-related press releases to
Editorial@pedorthics.org.

4

Pedorthic Footcare Association www.pedorthics.org

Bronze Sponsors

F

R

O

M

T

H

E

PRESIDENT

Kristi Hayes, C.Ped.
PFA President
kristi@pedorthics.org

The Pedorthic Religion

R

eligion is a taboo topic, because it makes people uncomfortable. I happen to be
someone that enjoys hearty dialogue, because — regardless of our personal beliefs —
we can benefit from our differences.

Comparisons can be made between organized religion and any profession, so allow this
unique parallel a chance to penetrate your business senses. The goal is to connect, focus
and have a unified voice as pedorthic practitioners.
The premise of any organized religion is to congregate, execute a ritual and go forth into
the world spreading a positive message. Some say that unless a pedorthist practices in a
clinic, they are not legitimately a health care professional. Others argue that a practitioner
is no less a pedorthist if he chooses to provide services in a mall. I proclaim that we
need not conform, nor should we be stoned for freedom of choice. Cleaning our casts in
different sinks does not mean we are not worshipping pedorthics.

The goal is to connect, focus and have a
unified voice as pedorthic practitioners.

ABOUT PFA
The Pedorthic Footcare
Association (PFA), founded in
1958, is the not-for-profit
professional association which
represents the interests of the
certified and/or licensed
pedorthist and supports the
pedorthic profession at large.
Through PFA’s efforts,
pedorthics — the design,
manufacture, modification and
fit of shoes and foot orthoses
to alleviate problems caused by
disease, congenital condition,
overuse or injury — is a wellestablished allied health
profession which makes an
invaluable contribution to
public health.

MISSION
Granted, there are prophecies we all must follow along our individual pathways, such as
education and credentialing, to start our careers with the same skill set. To a religious man
brought up in a faith period, moving to a different location only means that he is still a
religious man. Focusing on celebrating choice of practice setting, technique or range of
qualified services should become our new ritual. Some pedorthic parishioners may choose
not to get into shoes and simply provide orthotics and shoe modifications while others may
focus more on footwear, AFOs and socks. We can easily uplift our brethren by exchanging
referral sources and giving patients an added benefit by having complimentary sources for
their foot care needs.
No matter the final choices you make within the pedorthic “religion,” there is always
going to be an outside force to tempt your attention away from your place of worship.
Fly-by-night durable medical equipment (DME) peddlers, pharmacies and shoe fitters are
dispensing diabetic footwear because they can. There is no higher power regulating them
to answer for their sins or perceived sins. Try acceptance: “Grant me the ability to accept
the things I cannot change.”
The Pedorthic Footcare Association (PFA) leadership have gone to the highest tier of other
organizations and government agencies, preached our pedorthic rhetoric and asked for
repentances to be made to credentialed pedorthists everywhere to no avail. Like many
other professions B.P. (“Before Pedorthics”), we must forge ahead, and who knows, maybe
a little prayer for pedorthics is in order.
PFA affords our congregation the freedom to utilize our tools in a multitude of ways that
best suits each unique practice setting. We support our brothers and sisters in pedorthics
through public- and practice-level marketing, continuing education, business discounts,
staff training tools and government affairs navigation. Our diversified pedorthic leaders
have their doors open to you. We’re here to listen, guide, work with and worship our
pedorthic forefathers with you. Most important, we are here to walk with you and spread
the good word of pedorthics. ■
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PFA’s mission is to enhance
the effectiveness and efficiency
of the credentialed (certified
and/or licensed) pedorthist
through education; increase the
demand for the credentialed
pedorthist’s services through
marketing; and defend the
credentialed pedorthist’s right
to practice through government
affairs activities.
Pedorthic Footcare Association
2025 M St., N.W.
Suite 800
Washington, D.C. 20036
phone (202) 367-1145
toll-free (800) 673-8447
fax (202) 367-2145
email info@pedorthics.org
website www.pedorthics.org

Scan the QR code with a smartphone
to learn more about PFA.
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PFA’s 52nd Annual Symposium –
A Hit and a Miss

P

FA’s recently completed
52nd Annual Symposium
& Exhibition was, by all
measures, a success. However,
it was also a disappointment.

The symposium presented top-notch
speakers on a wide range of topics of
interest to every pedorthist. Almost 100
companies exhibited the latest in pedorthic
products and services geared to help
pedorthists better operate their businesses
and provide patients the best in care.
Plenty of time was available for networking
with colleagues and friends. ABC and
BOC awarded 15 CEUs for the main part
of the symposium, with additional CEUs
available from two attendee-requested

but it was affordable as opposed to a big
city like Orlando, Fla., Boston, Mass., or
Las Vegas, Nev. So, for those that were
not in attendance or had issues with the
symposium, please continue to read on.
The first question is “why?” and the
second is “what do you want?” These
are not rhetorical questions, though they
are repeated many times when trying to
figure out what the membership wants
from PFA.
Each symposium is built on the successes
and attendee input from previous
symposiums. Volunteers — your colleagues
— spend hundreds of hours planning
the event and preparing presentations on
cutting-edge topics. PFA invests thousands

Each symposium is built on the
successes and attendee input from
previous symposiums.
post-symposium courses — a hands-on
pedorthic casting course and a certificate
compression hosiery course.
The symposium was held in a terrific
destination location – Albuquerque,
N.M. PFA worked to keep costs as low
as possible for attendees and exhibitors.
The format of the annual membership
meeting was changed to allow direct, faceto-face conversation with PFA’s volunteer
committee leaders and was probably
the best-attended annual membership
meeting in recent memory. There were
more than 750 pedorthic professionals
in attendance. PFA understands that
some were not happy with the location,
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of dollars in planning costs, and exhibitors
invest hundreds of thousands of dollars in
support to keep your attendee fees as low
as possible while providing high-quality
educational and networking experiences.
So, the questions “why” and “what do you
want” still remain. And PFA does want to
hear from you. Let us know why you didn’t
attend this year. Let us know what you want
to see next year in Little Rock, Ark. Also, let
us know if you are planning to attend the
53rd Annual Symposium & Exhibition in
Little Rock. Let us know if you attend for
just the points or if you find true value in
the educational, networking and exhibiting
opportunities that each symposium provides.

The definition of insanity is doing
the same thing over and over and
expecting different results. PFA strives
every year to provide something new
and something better at its symposium.
Are we getting it right? Or, are we
just insane?
We’re here, and we’re listening. Be advised,
though, we plan to knock your socks off in
Little Rock! Please send your responses to
info@pedorthics.org. ■
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News and Happenings from the Pedorthic Footcare Association

PFA 2012 Annual Symposium & Exhibition
Heads to Little Rock, Ark.
Don’t miss the PFA 53rd Annual
Symposium & Exhibition, Nov. 1 - 3,
2012, in Little Rock, Ark. The worldclass event allows pedorthic professionals
to connect with their peers and stay
current on the most recent updates in
the field at the world’s largest single
educational and networking event solely
dedicated to the pedorthic profession.
Attendees can establish and strengthen
their professional connections with
exciting networking opportunities and
events and learn the latest techniques
in educational sessions and professional
development courses. All of these
opportunities will take place in Little
Rock, a city with the charm, nightlife
and attractions of major metro areas.
Plan to join PFA in Little Rock next fall.
Visit PFA’s website, www.pedorthics.org,

Manufacturers and
Vendors Encouraged
to Review PFA’s
2012 Media Kit

current

In early 2011, the Pedorthic Footcare
Association (PFA) heavily invested in
its bimonthly magazine — Current
Pedorthics. The results were quite
evident and included a cover-tocover redesign, increased page count,
increased reader usability and more
pedorthic-specific
information.
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Manufacturers,
vendors and
other third-party
providers are highly
encouraged to take
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advertising-related
opportunities
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for the latest on scheduling, programming,
symposium registration, travel and hotel
information and more. Online registration
will be available in June.

Stay at the Peabody
Little Rock Hotel
The Peabody Little Rock is a businessfriendly hotel on the Arkansas River
and close to the Arkansas State Capitol
Building, William J. Clinton Presidential
Center and Park and Verizon Arena.
Additional points of interest include
the War Memorial Stadium and the
University of Arkansas-Little Rock.

property has a business center and offers
small meeting rooms, limo/town car
service and audio-visual equipment.
Wireless Internet access is available
in public areas. The property also has
a roundtrip airport shuttle, which is
complimentary.

The Peabody Little Rock features a
restaurant and a bar/lounge. Room
service is available 24 hours a day.
Recreational amenities include a sauna
and a fitness facility. This four-star

Room rates are $159 per night plus tax for
a single/double, $169 per night plus tax
for a triple and $179 per night plus tax for
a quad. Visit www.peabodylittlerock.com
for more information.

within Current Pedorthics, which is
distributed to more than 1,800 readers
per issue. There are four new advertising
options for 2012, including:

Submit Your
Presentation
for PFA’s 2012
Symposium

1. Cover sponsorship and inside spread;
2. Belly bands;
3. Inserts; and
4. Two-page spreads.
In addition to print advertisements, PFA
also offers HTML-based advertisements
in PFA OnLine, the association’s
monthly e-newsletter that is distributed
to more than 3,500 members.
For pricing and specifications, please
refer to the 2012 Media Kit, which
is available at www.pedorthics.org
or contact Ryan Abell, PFA’s sales
representative, at (202) 367-2332 or
email CPadvertising@pedorthics.org.
If you have any questions related to
editorial content, please contact Editor
Dennis Coyle at (312) 673-4909 or email
editorial@pedorthics.org.

The Pedorthic Footcare Association
(PFA) is accepting speaker presentations
for the 53rd Annual Symposium,
Nov. 1 - 3, 2012, in Little Rock, Ark.
Don’t miss your chance to share critical
pedorthic knowledge and expertise with
other pedorthic professionals.
PFA is seeking presentations that
address the topics of arthritis,
biomechanics, business development,
diabetes, general pedorthics, geriatrics,
global pedorthics, government and
legislation, lower limb pathologies,
practice management, research and
sports medicine.
continued on page 12

preventive
medicine.

For many painful foot problems, Brooks is the prescription.
SADMERC-approved and available in widths, our motion control
shoes are biomechanically engineered to keep feet healthy and happy.
Brooks customers have long referred to our Beast® and Ariel® as “lifesavers.”
For flat arches, orthotics, and the other special needs of severe
overpronators, they offer the maximum dose of support and cushioning.

News and Happenings from the Pedorthic Footcare Association
continued from page 10

PFA Welcomes
New Members
Please join the Pedorthic Footcare
Association in welcoming the
following individuals as new
members of the association:

Speakers will have the opportunity to
present specific, unique information to
the single largest gathering of pedorthic
and allied health care professionals
from around the world. In addition,
speakers will interact with other topnotch educators in the pedorthic field

and other areas of allied health.
To submit a presentation, contact Lauren
Kemp at (202) 367-1145 or email
speakers@pedorthics.org. PFA’s Council
on Pedorthic Education (COPE) will
review all submissions in March.

Mark Abraham Next Step Total Health
Care; Dayton, Ohio, USA
Kimberly J. Barth Midwest Medical
Services, Inc.; Lenexa, Kansas, USA
Donna Boland Brown’s Enterprises;
Washington, Mo., USA
Aaron Calla Boas Surgical; Allentown,
Pa., USA
Ramon A. Dominguez Sole Support;
El Paso, Texas, USA
Valerie Epstein Betterform, Inc.;
Ferndale, Mich., USA
Oscar Escalante Foot Solutions;
Chula Vista, Calif., USA
John Freligh The Custom Foot;
Colorado Springs, Colo., USA
Jamie T. Hill Self Crafty Cobbler; Ocala,
Fla., USA
John P. Hillshafer Big Horn Boot &
Shoe Repair; Cody, Wyo., USA
Aaron J. Kelly Shoe Fly Athletics and
Pedorthics; Altoona, Pa., USA
Kirsten Renee Lee One Step Ahead &
Home Medical Equipment; Fairfield, Ill., USA
Kimberly Lengenfelder Family
Medical Supply; Mountain Home, Ark., USA
Traci Maley Lester’s Shoe Fly; Olean,
N.Y., USA
James Miller Campbell Drug; Stillwater,
Ohio, USA
Debby Milne Wall Prosthetics & Orthotics;
Peabody, Mass., USA
Benjamin E. Nebroski Irving’s Shoe
Fly; Harrisburg, Pa., USA
Cherie Nelson Leonard Pharmacy;
Leonard, Texas, USA
Arthur Oligeri, III Meeker Marshall
Shoe Fly; Erie, Pa., USA
Peter L. Padilla Specialty Footwear,
Inc.; Sparks, Nev., USA
Lisa L. Parvin Winchester Family Foot
Care; Huntsville, Ala., USA
Anne L. Payerchin Foot Solutions;
Strongsville, Ohio, USA
Hal Peters Spectrum Prosthetics &
Orthotics, Inc.; Redding, Calif., USA
Dexter Schultz SpringsMed, LLC;
Bonita Springs, Fla., USA
David R. Smith Lakeville, Minn., USA

Scan this QR Code

Michael Then Then Marketing; Singapore

to visit our website

with your Smartphone

Lynne Thompson Cantonment, Fla., USA
Mark Anthony Ventrella Foot
Solutions; Rancho Cucamonga, Calif., USA
David M. Winchell Chung Shi North
America; Acworth, Ga., USA
Steven Yaldo Walk Happy, Inc.; West
Bloomfield, Mich., USA
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Do You Know the
Difference Between
Green and Brown Toenails?
Understanding Nail Disorders
is a Part of Being a Pedorthist
By Robert G. Smith, DPM, MSc, RPh, C.Ped.
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CEP
Read This Article,
Take Survey to
Earn Continuing
Education Points

N

ail disorders are common, but only a
small percentage result from fungal
infections. These disorders make up 10
percent of dermatologic conditions
and are more prevalent in the elderly.1

The prevalence can be related to several factors, including impaired circulation, concurrent chronic systemic diseases as in diabetes mellitus, neoplasm,
as well as changes in foot biomechanics, and a deficient immune system.2,3
Common causes of fingernail or toenail changes include trauma, aging,
infection and skin diseases. Nail disorders can impact a patient’s quality of
life. Pain, difficulty walking, difficulty wearing shoes, fear of spreading disease and social embarrassment are among common concerns. Awareness of
both normal and pathologic changes in the toenail unit permits the pedorthic clinician to become a more empowered health care professional assisting physicians to efficiently manage of common disorders.

The Nail Unit
The nail apparatus consists of several components, including the nail
matrix, nail bed, nail plate, the hyponychium and the surrounding proximal
and lateral nail folds. The proximal nail fold covers the proximal aspect of
the matrix or nail-forming organelle, extending distally to the end of the
lunula (half moon).The lunula has a whitish discoloration due to a thin
nail plate and immature keratin with retained epidermal cell nuclei. Where
the lunula ends, the mature nail begins. The nail bed is highly vascular
and it extends distally to the hyponychium, where normal keratinizing cells
lift the nail off the nail bed and allow the free edge of the nail to extend
beyond the distal finger or toe. The proximal and lateral edges of the nail
are bordered by nail folds. The cuticle is the keratinized structure at the
proximal nail fold that protects the space from water and fungal invasion.
The nail grows along the nail bed at a rate of 0.1 mm per day or 3 mm per
month. Fingernails take six months to grow out completely. Nail growth
can be variable because of certain physiologic and pathologic conditions. A
normal nail plate is a hard keratin structure that covers the dorsal portion of
the distal phalanx (see Figure 1).

The Pedorthic Footcare Association
(PFA) offers Continuing Education Points
(CEPs), approved by the American Board
for Certification in Orthotics, Prosthetics
& Pedorthics (ABC) and the Board of
Certification/Accreditation International
(BOC), via specially designated articles
within Current Pedorthics magazine.
To take advantage of the program,
thoroughly read the adjacent article,
“Do You Know the Difference
Between Green and Brown Toenails?
Understanding Nail Disorders is a Part of
being a Pedorthist,” and then visit
www.pedorthics.org and click on the
Continuing Education Opportunities tab to
purchase the 10-question quiz associated
with this article. CEP quizzes cost $15
for members and $25 for non-members.
The quizzes are worth 1.0 Scientific or
Business CEP, depending on the content.
Successful completion of the quiz will
result in 1.0 CEP reported directly to ABC
and BOC at the end of each quarter.
This article is the sixth CEP-eligible
article in Current Pedorthics. Look for
additional CEP-eligible articles in
future issues of the magazine; previous
articles are available in the magazine
archive at www.pedorthics.org.
If you have any questions, contact
Lauren Kemp, PFA education coordinator,
at (800) 673-8447 or e-mail
info@pedorthics.org.
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Understanding Nail Disorders 
Nail Abnormalities
Nail abnormalities are common.1-7 These
nail abnormalities, in most cases, can often
be a revealing sign of underlying disease,
and because the nails are readily examined
by the pedorthist, they are convenient
examination diagnostic tools. Appearances
may be difficult to diagnose with certainty
and care must be taken to ensure correct
diagnosis and therefore treatment.
Nail changes are classified according to
whether they occur in the color of the
nail or the nail morphology (shape).
Red lunula is one of the most common
changes in the color of the nail.7 Both
onycholysis and clubbing are some
of the most common changes in the
morphology of the nail.7

Figure 1

Color Changes
Figure 2

Nail Disorders
Type of Change

Causes and
Features

Color Change
Red Lunula

Cardiac Failure

Green

Pseudomonas

Brown-Black

Peutz-Jeghers

Leukonychia

Hepatic Failure

Yellow

Lymphatic
Abnormalies

Shape Change

16

Clubbing

Pulmonary
Disorders

Onycholysis

Systemic Diseases

Splinter
Hemorrahages

Bacterial
Endocarditis

Onychogryphosis

Elderly-NeglectFailure of Care

Oil Spots

Psoriasis

Squamous Cell
Carcinonoma

Hutchinson’s sign

Paronychia

Inflammation
with pus
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Red lunula is one of the most common
changes in the color of the nail. Red
lunula has been associated with alopecia
areata and collagen vascular disease.
Also, it has occurred in patients on oral
prednisone for rheumatoid arthritis.
Red lunulae are seen in cardiac failure,
COPD, cirrhosis, chronic urticaria,
psoriasis and carbon monoxide poisoning.
Green discoloration is most commonly
caused by a pseudomonas infection
where the microorganism is excreting a
pyocyanin pigment. Pseudomonas prefers
a wet and alkaline environment, so it is
common in persons frequently exposed
to water. Brown-black discoloration of
nails may be a feature of Peutz-Jeghers
disease, vitamin B12 deficiency and postirradiation. Black streaks may indicate
a junctional melanocytic naevus or
malignant melanoma. Lastly, blue nail
discoloration may be caused by antimalaria medications.
Leukonychia is a white discoloration of
the nail plate that can be total, subtotal,
transverse, punctuate or longitudinal,
depending on the presenting feature
and nail plate involvement. White
discoloration may be from incomplete
keratinization or abnormal vasculature of
the nail bed. The punctuate form, more
common in children, presents as small

white opaque spots and is usually trauma
related or idiopathic. Multiple horizontal
parallel lines may appear in fingernails
after manicure and in toenails after trauma
from tight-fitting shoes. In some patients
with hepatic failure, chronic heart failure,
hyperthyroidism, diabetes mellitus or
malnutrition, leukonychia is characterized
by proximal white discoloration and a
distal normal pink band 0.5-3 mm wide
known as Terry’s nails.
Yellow discoloration of the nail has
several causes, including external staining
from nicotine or formaldehyde resins
from nail polish remover. Photosensitivity
caused by drugs, such as tetracyclines,
can also produce yellow discoloration.
The drug binds to keratin and is photo
activated as a free radical, leading to local
nail destruction. Yellow nails can also
result from slow nail growth caused by a
disruption of local vascular supply. A very
rare syndrome, yellow nail syndrome,
may be associated with lymphatic
abnormalities (including lymph edema),
pulmonary effusion, recurrent pulmonary
infections with destruction and widening
of the large airways (bronchiectasis) and
potential associated immune system
abnormalities. The exact mechanism is
not known but may be related to protein
leakage from increased microvascular
permeability that is common in the
associated conditions.

Shape Changes
Beau’s lines are transverse depressions
in the nail plate that occurs as a result
of a temporary cessation in nail growth.
Beau’s line ridges are usually transient
and due to a temporary disturbance of
nail growth secondary to a severe illness.
Clubbing is an increased transverse
and longitudinal nail curvature with
fibrovascular hyperplasia of the soft tissue
proximal to the cuticle of the distal part
of the fingers or toes. The Lovibond’s
angle, formed between the dorsal surface
of the distal phalanx and the nail plate,
is greater than 180 degrees. Schamroth’s
sign the disappearance of the normal
window between the back surfaces of
opposite terminal phalanges may be
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Understanding Nail Disorders 

Another C.Ped.’s Opinion
By Dean Mason, C. Ped, BOCO, CO 
This article is very technical in nature and deserves to be read by each practitioner.
It gives valuable information on common problems and issues that we may observe
during our evaluations.
Everyone should be familiar with the basics of nail anatomy. Nails that are
dystrophic or hypertrophic (malformed or overly thickened) are problematic.
An obvious observation is change in color. The lunula (living part of the nail,
white in color) can indicate systemic problems, including:
•
•
•
•
•
•

Red – cardiac, COPD, Carbon Monoxide or psoriasis;
Green – pseudomonas infection—odor of swamp water;
Brown – B12 deficiency or post radiation;
Black – melanoma;
Blue – anti-malarial medications; and
Yellow – chemical reactions, slow growth due to impaired vascular condition,
and even lymph or pulmonary conditions. This also indicated mycosis, a
fungal infection.

Another visible clue is changes in shape. Look for obvious depressions, clubbing,
nail bed separation, splintering or hypertrophy (ram horn nails).
Tumors are also fairly common in nails. Look in the nail folds for hyperkeratosis
or warty type papules; this is an indicator of squamous cell carcinoma (caused by
the human papilloma virus). Squamous cells are found in orifices where there is
rich mucosa and contact with the environment outside the body. Black colorations
that are not from trauma need to be checked out by a physician.
Paronychia or ingrown nails are a very common nail deformity. The nail fold is
often tender and reddened, and if infection is present, there is an odor. Ingrown
nails are generally treated with a temporary or permanent nail avulsion (removal).
As you conduct your examination on the feet, do not overlook the nails. There are
age related changes in addition to pathological changes, and the pedorthist must
know the difference. It is conceivable that the patient will be unaware of the clues
that their nails are giving them.
As the professional, it is your duty to point out abnormalities and refer them to a
physician for treatment. While we cannot diagnose the condition, we can observe
and refer for follow-up by a physician.

Dean Mason, C. Ped., OST, BOCO, CO, BOC Pedorthist,
owns North Shore Pedorthics, LLC, in Lorain, Ohio, and is a
member of PFA’s Board of Directors as well as co-chair of PFA’s
Government Affairs Committee and a member of the Marketing,
Communications and Editorial Committee.
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present. Common causes of finger
clubbing include: cyanotic congenital
heart disease, infective endocarditis,
lung cancer, pulmonary fibrosis, cystic
fibrosis, bronchiectasis, empyema and
lung abscess.
Onycholysis is observed when the nail
becomes detached from its bed at base
and side, creating a space under nail
that accumulates dirt. Air under nail
may cause gray-white color but can vary
from yellow to brown. When nail bed
separation begins in the middle of nail,
then the appearance resembles an “oil
spot” or “salmon-patch.” Onycholysisassociated systemic diseases include
amyloid and multiple myeloma, anemia,
carcinoma, leprosy, Reiter’s syndrome,
scleroderma and syphillis. Other causes
of onycholysis include idiopathic or
inherited, thyrotoxicosis or psoriatric
arthritis or local causes, like trauma
or chemicals.
Splinter hemorrahages appear as linear
hemorrhages lying parallel to the
long axis of finger or toe nails. Causes
include trauma, infective endocarditis,
vasculitis, rheumatoid arthritis, systemic
lupus erythematosus, polyarteritis
nodosa, hematological malignancy and
severe anemia. Bacterial endocarditis
is the most common systemic disease
associated with splinter hemorrhages.
Onychogryphosis, also known as “Ram’s
horn nails,” is a hypertrophy that may
produce nails resembling claws or a
ram’s horn, possibly caused by trauma
or peripheral vascular disorders but
most often secondary to neglect and
failure to cut the nails for extended
periods of time. Onychogryphosis is most
commonly seen in the elderly, and some
recommend avulsion of the nail plate
with surgical destruction of the matrix
with phenol or the CO2 laser, if the
blood supply is good.
Virtually all patients with psoriasis have
nail involvement at some time, and it
is seen in 50 percent of cases at any
given time. Abnormalities include nail
pits, transverse furrows, crumbling nail
plate and roughen nails. Nail pitting is

I want to provide my patients with the best care possible.
I want to have the reputation in my community of maintaining the highest standards.
I want my practice to be a success.

That’s why I care. That’s why I chose ABC for my facility
accreditation.
ABC—The gold standard. I don’t want anything less,
why should you?

Understanding Nail Disorders
associated with alopecia areata as well
as with psoriasis. The oil spot is seen at
the distal onycholysis, distal subungual
hyperkeratosis, splinter hemorrhages
and false nail following spontaneous
separation of nail plate.

extending to proximal and lateral nail folds
and even beyond the nail (Hutchinson’s
sign), usually without other symptoms.

Lichen planus can affect any
number of nails. Nails are involved
in approximately 10 percent of cases
of disseminated lichen planus. This
disease causes the nail matrix to appear
thinning, brittle, crumbling with
accentuated surface longitudinal ridging
and color change to black or white.
Typically, the lunula is raised more
than the distal part of the nail. Severe
chronic inflammation causes either
partial or complete loss of nail plate and
formation of pterygium with partial loss
of central nail plate seen as distal notch
or completely split nail. Involvement
of nail bed causes onycholysis, distal
subungual hyperkeratosis, formation of
bulla or permanent anonychia.

Paronychia is inflammation of the
tissue around the fingernail, with pus
accumulating between the cuticle and
the nail matrix. The area may become
swollen, red and tender. Acute paronychia
is usually due to bacterial infection,
particularly Staphylococcus aureus.
Chronic paronychia may be associated
with eczema or psoriasis. It is often due to
candidal infection, but other pathogens,
e.g. Pseudomonas spp. (produces a green
or black discoloration) may be the cause.
Acute paronychia signs include erythema,
swelling and throbbing pain in the nail
fold caused by bacterial infection, e.g.
S. aureus and Group A streptococci.
Chronic paronychia commonly occurs
in patients whose hands are constantly

Nail Tumors

in water with repeated minor trauma
damaging the cuticle so that irritants
can further damage the nail fold. Proximal
and lateral nail folds show erythema and
edema with loss of cuticle and part of
proximal nail fold separating from nail
plate. It commonly becomes infected
especially with C. albicans. Eventually
nail fold retracts, becomes thickened and
rounded. There are episodes of painful
acute inflammation often due to infection
between the proximal nail fold and nail
plate from which pus may drain. Over
time, lateral edges of nail plate become
irregular and discolored and eventually
entire nail plate becomes involved
showing numerous transverse grooves.

Squamous cell carcinoma (SCC)
usually caused by infection with human
papillomavirus types 16 and 18. Skincolored or hyperpigmented lesions
appearing as keratotic or hyperkeratotic
or warty papules and plaques are found
on the proximal and lateral nail folds and
hyponychium. Squamous cell carcinoma
in situ (SCCIS) can extend into the nail
bed producing onycholysis. Invasive SCC
arising within SCCIS can cause pain if
it invades bone. This carcinoma occurs
much more commonly on fingers, usually
thumb and index finger usually as solitary
lesion. Nail matrix nevomelanocytic nevus
presents as a longitudinal brown strip in
the nail bed. Acrolentiginous melanoma
is mostly seen in thumb and big toe
with brown-black pigmentation of nail
20
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Paronychia and
Ingrown Toenail

Ingrown toenail is a common problem
resulting from various causes, including
improperly trimmed nails, hyperhidrosis

and poorly fitting shoes. It presents with
pain, but may progress to infection
and difficulty with walking. Treatment
options include cutting nails square, hot
water soaks, antibiotics for excision and
wedge excision or total excision of nail.

Conclusion
Diseases of the nails are relatively common
complaints among patients. A small
percentage of these complaints result from
fungal infections. Several common nail
disorders provide clues to systemic disease.
Pedorthists empowered with the awareness
of both normal and pathologic changes
in the toenail unit permit these clinicians
to assists other health care professionals to
efficiently manage common disorders. ■
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Attendee Survey
Paints Clear Picture of
Symposium Experience
By Current Pedorthics staff

M
ierson, CO, C.Ped.
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ore than 750 pedorthic professionals attended PFA’s 52nd Annual
Symposium & Exhibition in Albuquerque, N.M. Although the sessions are
over, PFA is still learning. The attendee survey offered some surprising
facts, figures and notes.
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Overall Value,
Education were High
The best news: 96.4 percent of attendees
said the educational program met or
exceeded expectations as well as met
specific attendee needs.
Furthermore, attendees said they actively
participated, would recommend PFA’s
continuing education to colleagues, the
program was well organized and that
attendees gained the new knowledge
they needed while getting enough
continuing education credits.
The only low-scoring speaker was
the motivational speaker during the
general session; however, the speaker’s
breakout session was rated very high.
Nearly everyone indicated that while the
speakers were top-notch, there is still a
desire for higher-tier medical experts,
such as Dr. McGuire, Dr. Timmerman
and Dr. Young. PFA is already lining up
similar speaker for next year to talk about
a multitude of topics.

Location, Location, Location
What attendees didn’t love was not
having information on local Albuquerque
nightlife and other things to do. Some
attendees recommended PFA include
materials from the city’s chamber of
commerce in the registration tote bags.
PFA will answer this need next year.
Not everyone liked Albuquerque in
general, citing that it was too far west,
and it was a challenge to find convenient
flights. PFA will continue its trend to
keep the symposium in central and
eastern America. The convention center
and hotels, though, were highly rated by
more than 60 percent of attendees.

Networking
A large number of attendees, 90.4 percent
to be exact, thought that the networking
events (Thursday night reception and
Friday night party in the exhibit hall)
were valuable and enjoyable. However,
vendors expressed a desire to have Friday
evening to entertain clients, etc.

PFA will not hold another Friday night
event in the exhibit hall. Friday nights
will be reserved for only fun, social
activities that include entertainment, or
PFA will not host anything at all.

New Schedule
Nearly 90 percent of attendees liked the
two-and-a-half-day symposium schedule
vs. the three-day model; however, the
adjustment cut out a half day’s worth
of programming that would have been
available for extra continuing education
points. The shorter symposium was a
request from vendors and attendees
alike. A solution to being able to please
both groups and give everyone what they
need is in the works.

Leadership and Management
Nearly 100 percent of attendees
liked PFA’s staff and visible volunteer
leadership, pre-symposium emails,
online registration and symposium
information available all year long
leading into the actual event dates.
PFA is happy to have communicated
that well with its members and glad
members have noticed the widespread
improvements in this area.

Food and Beverage
PFA understands that food and beverage
were an issue during the lunch period.
The serving staff was apparently delayed
in replenishing food fast, which was
obviously unacceptable. Those issues
were addressed with the convention
center staff. It should never happen.
Some attendees requested PFA serve
healthier food since PFA is a health care
profession and, while it does tend to
choose the healthiest options available,
sometimes that’s not as good as members
would prefer. Organic is typically not
an option at convention centers and
hotels, and, when available, they are
prohibitively expensive for PFA’s food
and beverage budget. It was widely
requested that PFA has more available
refreshments throughout the day;
however, this gets extremely expensive.

PFA will try to enhance refreshments for
next year and offer more choices.

Exhibitor Focus
As usual, attendees appreciated the
exhibitors and enjoyed the time with
them. Many attendees commented
that they found new products and
new companies and gained valuable
knowledge about products they have
seen before but were not ready to buy.
Nearly 75 percent of attendees spent
five or more hours in the exhibit hall
networking and “shopping” for footwear,
materials and other products.

The Big Picture
That’s the long and the short of what
attendees liked and did not like about the
symposium. Please keep in mind that these
opinions and statistics are based on the
majority vote of more than 750 attendees.
The PFA Board of Directors reads every
comment and every evaluation. It takes
into account the majority every time it
makes a decision. It is very grateful for all
the good ideas based on attendee feedback.
PFA strives every year to improve where
it fell short and continue to improve
what attendees like best.
“The Council on Pedorthic Education
(COPE) and the PFA Board of Directors
are committed to building an event next
year that will exceed all expectations,”
PFA President Kristi Hayes said. “Speakers
will be what attendees want and then
some, vendors will bring their ‘A games’
as usual and PFA will work within reason
to fix what didn’t work.
“In the meantime, we will be working
with our vendors for their fulfillment of the
event as well…bringing everyone not just
the largest event dedicated to the pedorthic
profession, but the best,” Hayes added.
“A whopping 90.8 percent of attendees
already said they’d be there next year in
Little Rock, Ark., so we’ll see you then.”
If you have additional feedback
about the symposium, please email
info@pedorthics.org. ■
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Lifetime Dedication
to Pedorthics:
Who and Where in the
World is Casper Ozinga?
By Current Pedorthics staff
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I

f you have attended any PFA symposium during the last
22 years, you’ve probably seen or talked to Casper Ozinga,
C.Ped. After all, he’s hard to miss. He is almost always
surrounded by other attendees, sharing funny stories
and exceptionally sound professional pedorthic advice.
It’s next to impossible to see Ozinga by himself.

Ozinga’s bright personality combined with his industry expertise and willingness to
help his fellow pedorthists made him a perfect candidate for the Seymour Lefton
Award, PFA’s highest honor. The PFA Board of Directors unanimously voted Ozinga
as the 2011 recipient and presented the award to him at the PFA’s 52nd Annual
Symposium & Exhibition in Albuquerque, N.M.
Ozinga accepted the award humbly and with so much grace and love for this
profession that he found himself without words at the time. His wife, Christine, was
also in attendance for the event and had this to say about the honor: “Casper is a
humble person and never expects recognition for his achievements. Congratulations
to my wonderful husband; this is well deserved.”
Following the symposium, Ozinga gathered his thoughts and PFA felt it was important
to print them in their entirety, as it is his love letter to the pedorthic profession.
“I am humbled, overwhelmed
and so grateful for this award,”
Ozinga said. “It simply
blew me away. It was totally
unexpected. In the end, my
emotions got the better of
me, and I fell apart at the
seams. There was so much
I wanted to say, but I was
left totally speechless. I am
sorry I could not express my
gratitude at the time. My
From left to right: Brian Lagana, executive director, PFA; Casper
thanks go to the president of
Ozinga, C.Ped., managing director, Comfort and Fit Australia
Pty Ltd.; Kristi Hayes, C.Ped., president, PFA; and Karl Heinzthe PFA, Kristi Hayes, and
Schott, past president, Australian Pedorthic Medical Grade
her team for recommending
Footwear Association; eagerly present Ozinga with the Seymour
me for this award. I accept
Lefton Award, PFA’s highest honor, at the PFA’s 52nd Annual
Symposium & Exhibition in Albuquerque, N.M.
this award on behalf of the
pedorthic profession because
I did not achieve this award on my own. This award came about as a result of
teamwork, which in the end is what pedorthics is all about. There are so many
colleagues and friends in PFA that have been so willing to teach, educate and share
their pedorthic knowledge with me throughout my career. For me, pedorthics has
been a journey, not a destination. Pedorthics has been so challenging and rewarding
and my heartfelt thanks goes out to all those people that are a part of this journey,
especially from the United States but also from Australia, Canada and Europe. I also
wish to thank my wife, Christine. I could not have achieved this award without her
enduring and caring support.”
Ozinga is a Credentialed Pedorthist in the United States and Australia and is the
managing director of his business, Comfort and Fit Australia Pty Ltd.The business
is a pedorthic retail and wholesale company that has 18 locations and employs
54 teammates.

Congratulations
Casper Ozinga
Industry professionals share their personal opinion
about Casper Ozinga and why he deserved PFA’s
2011 Seymour Lefton Award.
Stephen O’Hare: “Casper really is a global
ambassador for the pedorthic profession. When
you think about it, it’s a long way from Sydney to
the United States and Casper has been making
this trip to our symposium every year to help forge
a growing international pedorthic community.
He will literally go out of his way to help anyone
involved in pedorthics as much as he can. As they
say in Australia, ‘Fair Dinkum.’”
Karl Heinz-Schott: “Casper became very active
in the foot care industry in Australia, which initially
was a custom shoe maker only association,
and through his influence eventually included
those who provided prefabricated medical
grade footwear or extra-depth footwear, as you
call it in the United States. Part of the process
and during the years of developing our current
policies, Casper and I decided to meet at a gym
and discuss matters while sitting on bikes. We
often continued the discussion over a meal and a
beer. This regular meeting became the unofficial
APMGFA policy meeting for a number of years. A
great friendship developed from those meetings.
He is very committed to the task of being a
pedorthist with his heart and soul.”
Kristi Hayes: “Recently, Casper emailed me this:
‘T = together, E = everyone, A = achieves, and
M = more’ and ‘The secret of success is to harness
the success of others.’ What more can I say?”
Hank Minor: “Casper Ozinga’s commitment to
the development of pedorthics in Australia over
the past 20 years has been an inspiration to all
of us. Personally and professionally, he has led
the way in establishing a world class pedorthic
model that has positively affected practitioners,
medical professionals, foot-related organizations
and countless people suffering from challenging
foot problems. His contributions have made a
significant difference worldwide that cannot be
measured, and I cannot think of anyone more
deserving of the PFA Seymour Lefton Award
than Casper.”
Dennis Janisse: “Casper is a visionary and
always ahead of the curve in his thinking. It is
because of those reasons he was responsible for
bringing pedorthics to Australia. He’s a wonderful
educator, marketer and guides others with fairness
and honesty. I consider him one of my best friends
and thank him for the contributions he’s made to
my life — both professionally and personally.”
Current Pedorthics
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Who and where in the world is casper Ozinga?
Ozinga began his career with a BA in
environmental science and a biology
technicians certificate with special
expertise in pediatric pedorthics and
pedorthic marketing. He currently
holds a board position as secretary of
the Australian Pedorthic Medical Grade
Footwear Association (APMGFA) and
has been in the pedorthic profession
for more than 22 years. As a member
of the PFA over the same time period,
he attended meetings with the PFA
Executive Committee and Board of
Directors to foster strong international
relations.
After much encouragement, Ozinga
finally accepted Hayes’ request for
an interview for the magazine. The
following are highlights from their
conversation.
KH: How did you get started in the
pedorthic industry?

CO: My accountant found an orthopedic
shoe wholesale business that imported
footwear. Together, with my business
partner Julie Hoeben, my faithful and
loyal staff and all the franchise holders,
we created the Comfort and Fit brand. As
well, we created employment, recognition
of our profession and thousands of happy
customers — the rest is history.

“presence” and, to a degree, leadership
in the APGMFA.
KH: What do you think are the best
benefits of being a member of PFA,
APMGFA or other organizations that
support the profession?

CO: Sidney Pols (deceased and formerly
of PW Minor) introduced me to PFA,
and he was an inspiration, as was Jay
Markell. With APMGFA, I received
support from the president at the time.

CO: You hit the nail on the head…
“support.” Continued streaming of
information of their associations
achievements is a must. Like all allied
health professions, pedorthic is under a
spotlight by all; sundry and membership
gives the practitioners avenues for
management of issues that can and will
arise. The networking opportunities that
exist because of membership are endless.

KH: How does PFA support you, your
business and/or the industry?

KH: How do you use the PFA
member network?

CO: PFA was the yardstick for
practitioners like myself. It gave me

CO: I use PFA for education, organization
and information tools. I have yet to use

KH: How were you introduced to PFA
and APMGFA?
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Who and where in the world is casper Ozinga?
the various webinars but have referred
these onto our APMGFA members.

and new members have found the
experience to be rewarding.

KH: Would you tell other members
to consider pursuing an APMGFA or
PFA leadership position?

KH: How do you feel the current PFA and
APMGFA leadership is performing?

CO: Absolutely, but at times, it is
lonely at the top. We are now getting
more people interested to serve

CO: Every PFA president had provided
me with support, and that support has
gained momentum as the APMGFA
became more organized with the

involvement of Karl Heinz-Schott. After
working with you, Brian Lagana and
previous PFA presidents Mike Forgrave,
C.Ped. (C), and Dane LaFontsee, C.
Ped., I’m very grateful for the leadership of
PFA as well as the APMGFA.
KH: How do you feel pedorthics in
Australia compare to pedorthics in
the United States?
CO: Pedorthics in Australia is young
but firmly established. We have good
position as far as recognition. Our health
funds know who we are as do our referral
community and the Department of
Veterans Affairs (DVA, the Australian
government). Many Aussie orthopods
completed a foot fellowship in the United
States and are well aware of pedorthics as
it is included in their training. Pedorthics
competes primarily with podiatry in
our area of the world, and as long as
there is good communication between
practitioners issues, can be overcome.

DS2000

KH: How do the Australian education
requirements differ from the U.S. model?
CO: Our educational model is vastly
different from the United States in the
respect that it has government-approved
competency standards, which recognizes
three levels of training and education in
pedorthics. It is likely in the near future
that a recognized university will offer a
full diploma course in pedorthics. This is
an exciting development for us.
KH: What is your favorite pedorthic
story of how you’ve directly helped
someone through your work?

5906 Breckenridge Pkwy Ste G
Tampa, FL 33610
800-378-2480 fax: 813-246-5998
www.eurointl.com sales@eurointl.com
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CO: A surgeon from western Australia
whom I know very well referred a 2-yearold girl to me with multiple problems of
the foot and ankle, significant ligamentous
laxity and a light intellectual disability.
The referral note simply said: “Dear
Casper, please attend to this if you can.”
This child had never walked. I provided a
pair of shoe inserts with 30 degrees of varus
post and a pair of ankle-high boots with
counters that go above the malleoli. Here
comes the good part: I lifted the child by
the arms into the air just above the ground
and she took her first steps. The mother

Who and where in the world is casper Ozinga?
and father were ecstatic and the child,
while grown up now, is still a customer
to this day. What I did was not really
miraculous. It was just the knowledge that
the proprioceptive response from the brain
that the ankles and feet were in alignment
and were behaving as they were supposed
to led to rapid progression for her to walk.
This kind of outcome gives me reason to
get up in the morning.
KH: How does your company handle
marketing pedorthics and your practice?
CO: A simple and effective website
and doctor detailing are a part of the
marketing plan. Implementation and
follow-up of the plan are important as
well as attending trade shows, scientific
meeting (such as the PFA symposium),
networking and outstanding customer
service. Word of mouth is your best

marketing tool, especially because it is
totally free. In our business, teamwork is
encouraged and practiced.
KH: How does your company navigate any
insurance or governmental legislation?
CO: There is no Therapeutic Shoe for
Diabetes benefit (TSD) as you have in
the United States. Private insurance is
becoming problematic as the criteria
for payable benefits are changing. The
APGMFA, like PFA, is trying to take this
matter into hand by pushing guidelines
for the health funds. We handle our
own billing in-house and even have
a contract with the DVA, which is
renegotiated every three years.
KH: Where do you see the profession
in the 10 years both in the United
States and Australia?

CO: Pedorthists and the pedorthic
profession are a part of the health and
wellness industry, and this is how our
profession should be promoted. Last year’s
combined PFA/PAC symposium was an
excellent vision of nations coming together
to embrace, promote and educate on
pedorthics. The IVO meeting in Sydney,
Australia, next year will advance this
cause. The future looks bright.
KH: What other piece of advice or insight
would you like to share with our peers?
CO: One of the best marketing tools a
pedorthist has is themselves. They need
to share what they do with their family,
friends, colleagues and acquaintances. A
pedorthist must be passionate about what
they do and give nothing but excellent
service. Passion and service will result in
financial success. ■

Toll Free 1-888-937-2747

Call for product catalogue & free samples
628-E (Women)
728-E (Men)
PDAC A5500 Approved

Sizes: 4.5, 5 - 10.5, 11 - 15
Widths: B, D, 3E/4E, 5E/6E, 10E, 14E

*
*
*
*

Cut-off flex area on medial/lateral for bunion relief
Padded foam collar reduces friction at the ankle
Reflexible leather counter to reduce archilles pressure
Lycra vamp accommodates Hammer/Crossover toes
2239 Tyler Ave, South El Monte, CA 91733
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628-E and 728-E are specially designed to accommodate
severe bunion/bunionette and edema with built-in foam
collar and flex area on medial and lateral sides.
The uppers are made of Lycra elastic material to
allow more flexibility. Foldable heel counter
allows for easier entry.
is the registered trademark of Apis Footwear Company
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Style & Comfort From a
Brand You Can Trust

At Propét we’re all about options. Options for you. Options
for your patients. That’s why we developed our PedRx line
of therapeutic footwear.

1000 mile

GUARANTEE

PedRx offers it all: comfort, style, protection and the
widest array of sizes and widths, in stock and ready to ship.
With over 70 styles to choose from, our footwear suits every
lifestyle and circumstance—from the board room to the trail.
Now that’s what we call options.

PropetUSA.com 1.800.877.6738 PedRx. The prescription for sensitive feet.™

Vendor of the Year:
Pedors is the
Cream of the Crop
By Current Pedorthics staff

T

he PFA Board of Directors surprised Stephen O’Hare of Pedors
during the Friday Night Social event at the 52nd Annual Symposium
& Exhibition in Albuquerque, N.M., by presenting him with the
Vendor of the Year Award.

Pedors’ Bob Toth, C.Ped., shows off
new product at PFA’s 52nd Annual
Symposium & Exhibition. Pedors
President Stephen O’Hare received
PFA’s Vendor of the Year Award at
the symposium.
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O’Hare, PFA’s most recent vendor/
manufacturer liaison, accepted the award
on behalf of him and his brother, Jonathon.
Together, they have cultivated deep
relationships within the pedorthic industry.
O’Hare said, “It is particularly gratifying
for Pedors to be honored as the PFA
Vendor of the Year, as if it wasn’t for the
pedorthic community, we might not
even exist as a company.”
Ironically, PFA feels that without the
support of its vendors, it would not exist,
said PFA President Kristi Hayes.
In November 1996, O’Hare and Jonathon
drove from Atlanta, Ga., to San Antonio,
Texas, to attend their very first PFA
symposium. They knew nothing about
pedorthics but hoped their product concept
might interest attendees. They were teased
about being wet behind the ears, but others
were kind enough to help guide them
through that symposium, and they’ve been
back to every single one since.

They soon realized they were indeed on
to something by the feedback pedorthists
gave them.
“Probably the smartest thing we did as a
company was to use the PFA symposium
each year to present new ideas and
product enhancements and, most
importantly, listen to what attendees said
about our prototypes before we went into
production,” O’Hare said. “We really did
become ‘The Pedorthic Shoe Company,’
as it was pedorthists that designed
what they wanted. The deal was that
if we made it, they would buy it, and
thankfully they did. It’s no coincidence
that our company name stems from the
profession we serve.”
O’Hare has been very passionate about
pedorthics over the years as he became
more involved in the industry through PFA.
He said, “I felt that the profession was
not, and to a lesser extent is still not,
recognized for the role it plays in the

spectrum of health care. It is easy to
position the argument that pedorthics
is a critical and vital component in
managing a patient’s well-being, quality
of life and life expectancy. Without
appropriate footwear to enable or
enhance mobility, quality of life and life
expectancy diminishes disproportionally
to other health care considerations. I
think the PFA’s marketing committee is
on the right path. The re-naming and
re-branding of the PFA is both timely
and well considered. It will help to
raise the public awareness and profile
of pedorthics.”
Stephen and Jonathon O’Hare, along
with the rest of the extended Pedors
family, are eternally grateful to the
pedorthic community and count many
pedorthists as dear friends.
“We were deeply honored to receive
PFA’s Vendor of the Year Award, so a big
thank you to our pedorthic friends for
your continued support.” ■

Fitting Aids

BINTZ COMPANY
Also distributing these fine products

And much more!
800-235-8458

www.bintzco.com
PFA Silver Sponsor
2010 PFA Vendor of the Year
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Medicare for Beginners:
An Overview of the
NGS Webinar Series
By Dean Mason, C.Ped., OST, BOCO, CO 

M

any pedorthists dispense therapeutic shoes,
inserts and modifications to their patients
who are covered under Medicare. To say
that Medicare’s reimbursement process is
confusing and complicated is being kind in
most instances. While not every practitioner has the joy
of actually performing the function of billing, everyone
is charged with having complete knowledge of the
regulations and requirements prior to hitting that send
button or dropping a claim in the mail.
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Editor’s note: This is part one of a threepart series about Medicare. Look for
parts two and three in upcoming issues of
Current Pedorthics.
Recently, Region B DME MAC
contractor National Government
Services (NGS) produced a series
of three, 90-minute free webinars
titled “Medicare for Beginners.” The
first webinar concerned enrollment
and supplier qualification. The
second covered several chapters of
the supplier manual and was on the
topics of Medicare as secondary payer,
documentation and advance beneficiary
notices. The webinars were open to all
DME suppliers. The summations below
are those that pertain to those in the O
and P industry.

MSP: Medicare as
Secondary Payer
Not all beneficiaries use Medicare
as their primary payer for health
services. It is the responsibility of the
supplier to determine the type(s) of
insurance carried by their patient and
to bill according to the hierarchy.
Simply put, some folks of Medicare
age still work, and in these cases, their
employer-paid insurance is normally
the first in the payment order. In this
instance, Medicare would be billed as
a secondary payer. Chapter 5 of the
supplier manual gives further instruction
and model questions to ask regarding
insurance coverage.
As a side note, suppliers who work with
rental items, such as wheelchairs, have
an additional concern. Many private
plans cover wheelchairs as purchased
items; Medicare only as a rental. Thus,
if there is a copay on the commercial
policy, Medicare will not cover it as
a secondary payer because it is not a
capped rental item.

Documentation
There are two types of orders. A
dispensing order allows the supplier to
begin work on covered services. This
may be a simple as evaluate and treat or

dispense one pair of depth shoes with
rocker soles and inserts. The dispensing
order allows you to act. However, a
detailed, written order must be in your
possession with the appropriate signature
prior to sending the claim for payment.
The detailed order contains the
information that identifies the patient,
gives a diagnosis or diagnoses and lists
the HCPCS billing code and number
of services for each code. The detailed
written order can be prepared by the
supplier and sent on for signature. Faxed
copies of orders are permitted. The
dispensing and detailed orders can be
one and the same.
For pedorthists’ purposes, only an
MD or DO may sign the Statement
of Certifying Physician, indicating
that they are treating the patient’s
systemic diabetic condition under a
comprehensive treatment plan, and that
they meet the ICD-9 criteria. However,
a DPM, physician’s assistant, nurse
practitioner or a clinical nurse specialist
may sign the prescription for diabetic
shoes, inserts and/or modifications.
Remember, we need two documents:
the certification of the treatment plan
for diabetes melitus and a prescription
for goods. Signatures must be legible
and they cannot be made with any sort
of stamp.
Medical records were then discussed.
It is important to understand that
medical records are more than just
the script and certification. They also
include the doctor’s clinical notes,
records of hospitals, nursing homes,
physical and occupational therapies,
orthotic and prosthetic notes, etc.
It is important to stress again that the
dispensing of therapeutic shoes for
diabetics is not just an entitlement but
is a medical procedure that needs to be
supported with corroborating evidence.

Certificate of Medical
Necessity (CMN)
A CMN is only for a specific range of
services as enumerated in the supplier
manual. We loosely call the certification

that a person has diabetes a CMN,
but this is incorrect. Medicare has
sample CMNs in the supplier manual.
Pedorthics, orthotics and prosthetics
do not use a CMN, per se. CMNs are
used for rental items such as oxygen and
hospital beds. Advance determinations
are used for wheelchair rentals only.

Advance Beneficiary
Notice (ABN)
The ABN is used when there is a
question as to whether an item is
covered or not. The ABN will allow
you to bill the patient for services that
are likely to be denied. Without it, you
cannot bill the patient and you eat the
cost. An ABN is not needed for items
that are statutorily excluded items, for
example, most compression products.
Specific modifiers are needed on the
billing line to allow you to do the billing
to the patient. The GA modifier is used
for the waiver of liability and the GZ
modifier is used for not reasonable or
necessary delineations. See the supplier
manual for detailed information.
In billing a person, the normal place of
service code is “12” Patient Home. For
permanent residents of nursing homes,
the code will work, but the correct
coding would be “32” for long-term care
and “31” for skilled nursing. The use of
the skilled nursing POS code will result
in a denial as none of our services in Part
B can be billed while the patient is on
skilled nursing days.
For more information, consult the
appropriate chapters of the supplier
manual. ■

Dean Mason, C. Ped.,
OST, BOCO, CO, BOC
Pedorthist, owns North
Shore Pedorthics, LLC,
in Lorain, Ohio, and is
a member of PFA’s
Board of Directors as
well as co-chair of PFA’s Government
Affairs Committee and a member of
the Marketing, Communications and
Editorial Committee.
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The Good, the Bad
and the Ugly...
By Randy Merrell, C.Ped.

A

s pedorthists, we are incredibly fortunate. In addition to a paycheck, we get
paid a second time when we realize that our knowledge, skills and efforts
bless and benefit the lives of our patients. It is a very good thing to sit with
a new patient as they describe their pain, be it Plantar Fasiitis, Metatarsalgia,
Sesamoiditis, ankle issues, etc., and know that we are going to be able to help.
That is the “good!” I will mention the “bad” later; but first, the “ugly.”
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The Ugly

A

B

C

What is the Ugly? In my mind, the ugly
is the occasional situation that is tougher
than others to solve. For example, a pair
of feet with either congenital defect,
trauma or something more extreme that
place the question in our mind: “What
can possibly be done with this?”
Often these cases are totally atypical,
one of a kind. As I reviewed photos and
files, I was surprised how many of these I
have handled throughout my 37 years of
experience with feet, 25 years as a full-time
custom bootmaker and about 15 years as a
practicing pedorthist. I’ve seen Post-Polio
syndrome, Charcot foot, a full gamut of
trauma cases, trans-metatarsal amputation,
extreme leg-length discrepancy and on
and on; each one with its peculiarities.

D

This article enumerates the principles
that I have learned that have guided me
in working through the murky water
with these kinds of feet.
Each one of these cases came with two
aspects: First, the bio-mechanical needs
of the feet, ankles and on up the kinetic
chain; and second, they come connected
to a head and heart. To succeed we must
deal with both.
Therefore, we must do the following:
• Be nice. Often, patients come to us
discouraged, cynical, jaded, broke and
in pain. As professionals, we must be
nice. If we become emotionally “crossthreaded” right off, often there is no
chance of success.
• Listen. We need to know their history.
We need to know the story to be able
to do our work.
• It is OK to say, “I don’t know.” It is
OK to make phone calls, take time
to study the problem and do a little
homework. If, in an effort to inspire
confidence, we speak boldly —
indicating that we know just what to
do when inside we are clueless — our
voice will say one thing while our
body language will say another. The
patient will receive a message that we
are not telling the truth, which hardly
inspires confidence, so tell the truth.

Photo A: This gentleman is diabetic and was experiencing a Charcot event in his ankle when he stepped off a
curb, fracturing the ankle complex. Several surgeries followed. For 2.5 years, he wore a brace boot until he could
find someone to create footwear that would work with his foot. Photo B: A military accident: This foot was totally
fused in the rearpart. The patient struggled with this foot for 27 years. Photo C: A man was run over by a snow
grooming machine. The inverted foot, mostly fused surgically, with an interesting posterior protrusion from the
calcaneus, made off-the-shelf footwear impossible to use. Photo D: A 14-year-old female: a Diastrophic dwarf,
congenital b/l talipes equinovarus, 32" tall with a 5/8" LLD and a student with a 4.0 grade point average.

• We are not required to accept every
job that comes in the door.
• Know that there is seldom a 100 percent
resolution of the problem. With these
“ugly” cases, our assignment is often to
make the best of an impossible situation.
However:
• Expect success. Enroll your patient in
defining success. You will learn that they
expect far less than you expect of yourself.
• Take time to teach your patients.
Explain what you see happening biomechanically (which is often counterintuitive) and explain what you think
needs to be done and why. Carefully
listen to your patients’ thoughts and be
open to their suggestions. Their buy-in
is an essential part of the success of

the plan. If you cannot see eye-to-eye
at this point, it is probably well to send
them along to another practitioner.
• As pedorthists, we nearly always do
our work around a mold of the foot.
Do not capture the foot in the posture
that has created the symptoms we are
working to alleviate. Capture the foot
doing the right thing. And, don’t just
think about the mid-foot; pay close
attention to the rear foot.
• Control excessive pronation. A book
could be written on this point, and
yes, I understand that pronation is
a natural and essential component
of ambulation. However, excessive
pronation causes all kinds of problems.
My experience has taught me that if I
will control the excessive component
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The Good, the Bad and the Ugly...
of pronation, in most cases, we will
have taken care of 80 percent of the
problem. My goal is to make the least
aggressive device possible while still
engaging the locking mechanism midfoot. Half control of excessive pronation
is difficult; either we do little control
or engage the mid-foot — half way is
often not tolerated by the foot.
• Carefully consider where the foot is
pushing or lifting. I think of it in terms

of Vector Force. What is it asking for?
Where does it need support? This is
key. Often this is contrary to common
sense. This is where our professional
training and experience come in, and
this is where we often fail. Work with
the body and give it what it is asking
for. If you work against the body, you
will fail every time.
• Be incredibly persistent in leveling
Leg Length Discrepancy (LLD). Yes,

• Be aggressive! With a “normal” case, we
can give moderate mid-foot control, or
a small met-pad, or a little lateral flare,
and have our work done. With these
ugly cases, we often need huge met pads,
strong lateral flares, strong rocker bottoms,
etc. We must often deal in the extreme.
And when we deal in the aggressive and
extreme, it takes time for out patients to
make friends with the change. I teach
my patients that it is not typically “love
at first sight.”

A

B

• Know your anatomy and function
spot-on. Any place below the waist that
your patient can put a finger on and
say, “It hurts right here,” you need to
know what is under that spot and have
a pretty good idea what is creating
the pain. Pain that is not explained
by trauma is usually a structure that is
overworked and possibly inflamed.

C

D
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Ft. Lauderdale, FL
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• Always treat the “good” foot as well.
The only time I make one orthotics
is when there is only one foot. The
“good” foot is always overworked, and
it has its bio-mechanical issues as well.
• Have a “pedorthic support system.”
Have a few experts that you can call
on for ideas and suggestions. This
is very important. We cannot be
expected to know it all. Collectively,
though, we are powerful.
• Be passionate about your work. This
will inspire your patients, make work
fun and bring wonderful solutions to
fruition. If you do not wake at night,
from time to time, with solutions to
challenges, you are not sufficiently
passionate about your work.

F
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there is a time to “let it be.” However,
my experience has taught me that
most bodies will go to great lengths to
make the pelvis level. Often, the feet
are expected to take the hit. Many
times if we do not address the LLD,
the compensation will simply override
what we are working to do with the
foot. This is not like surgery where we
are stuck with the change hence forth
and forever. Our LLD adjustment can
be easily changed (painlessly).
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• Gather all the ideas, tricks, concepts
and materials that you possibly can
and have fun. One of my father’s
favorite sayings was: “There is more

than one way to skin a cat.” Well,
there is more than one way to deal
with _________ (you fill in the blank).
And, if what you have tried does not
solve the problem, try another way.
Thomas A. Edison said: “To invent,
you need an imagination and a pile of
junk.” Typically with these “ugly” feet,
we are in the invention mode and thus
need imagination and a pile of stuff
from which to create.

The Bad
What is the bad? In my mind, the bad
is when we have done our work but we
have a patient in our face demanding
more, demanding their money back or
demanding…
My experience is that if I have been nice
enough, listened well enough, given the
foot enough of what it is asking for, have
been sufficiently optimistic, controlled
pronation well enough (you get the idea),
something bad seldom happens. And when
it does, I feel it important to ask myself
where I let down. So this is a time for me
to take stock and to learn a lesson. It is
important not let these occasional “speed
bumps” take us out emotionally. Know that
there will be the occasional person that
simply cannot be made happy or who is
simply unreasonable. Refer to point No. 7.
Pedorthists, we have much to offer. What
we do is a beautiful thing. We have the
power to make many lives better. What
we do is incredibly honorable. I love this
craft. I am approaching retirement “age;”
however, I have no intentions of retiring.
I have already slowed down, but I have
no plans of quitting. I am having far too
much fun to quit. ■

Randy Merrell, C.Ped.,
started his career in 1975
as a custom bootmaker.
He attended the OST
program in Muncie, Ind.,
and did a long-term
internship with Gerhard
Rill, C. Ped. Merrell became a C.Ped in
1996. Outside the United States, he
studied with foot and shoe experts in
Australia, Germany, Italy and Brazil.

Merrell’s Ideas on Practice
Management are Refreshing
By Jay Zafatter, C.Ped., BOC Pedorthist
I attended Randy Merrell’s presentation, and it was
very informative. He loves to take on patients that have
problems because he knows that, in a few weeks, he
will make a difference in their lives.
Merrell presented case studies of what he likes to call
the “ugly,” or, in other words, patient cases that you’re
just not sure what to do.
He also had a little controversy during his session. The
controversy, from attendees, seemed to be centered
on the idea that most pedorthic problems are directly
related to over-pronation. I do not completely agree
with that assessment of pathologies of the foot, but I
do believe that over-pronation, in part, is responsible
for the most common indications resulting in pedorthic
functional correction. Moreover, after his presentation, I feel that
Merrell is a clinical practitioner who emphasizes patient care.
Merrell’s ideas on practice management are refreshing. He understands that the
technician and professional should be one in the same. As a practitioner, you
should always remember that a head and heart are attached to every foot that
walks in the door. This business advice could be heeded in any profession where
customer service is essential. However, when you add a patient’s pain, frustration
and possibly a series of different practitioners using many varied modalities, you
may need to just listen to the patient and be nice.
What I took away from his session is that using your pedorthic skills in practical
patient application is not as easy as just evaluating, interpreting findings and
producing a plan of care, including fabricating orthoses.
The patient, in any given situation, can present with individualized complications
that, in real world pedorthic terms, affect the outcome of your standardized
skills on shoe selection and functional fabrication. A medial post doesn’t always
affect the Posterior Tibial Tendon Dysfunction (PTTD) the same. These varied
outcomes could be based on the habits, bio-mechanical differences and associated
indications of the patient. So when Merrell said that “what the foot is doing inside
the shoe is more important than the shoe itself,” he really is in touch with this
individualized approach.
Merrell said, “I love what I do,” and I’m glad that he does.

Jay Zaffater, C.Ped., graduated from Louisiana Tech in 1989 and
taught high school for five years. He has been a Certified Pedorthist
for six years and currently serves on the PFA Board of Directors
and the Marketing, Communications & Editorial Committee.
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The Pearls
of Pedorthics
By Current Pedorthics Staff

E

very year, “The Pearls of Pedorthics”
session is one of PFA’s highest rated
educational opportunities at its annual
symposium. The session’s uniqueness in both
format and content is extremely engaging and
appealing to attendees.
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How it works: Prior to the symposium, PFA asks board members
and committee members to share a pearl of wisdom that they have
either been taught, learned themselves or stumbled upon. Content
ranges from clinical, technical to business/marketing. Each speaker
outlines his or her pearl in two minutes using two presentation
slides. There is also some time for questions from attendees.

Patient Communication

“We always say, if you learn one thing from this session, we’ve
done our jobs,” said Kristi Hayes, PFA president.

Avoid Billing Perils

Below are highlights from this year’s “The Pearls of Pedorthics”
session.

Newspaper Ads in Health Sections
Liz Chiles, C.Ped., PFA vice president, spoke about
inexpensive marketing and what works best for her. She
highlighted a monthly ad in a health section of her local paper,
which others in health care also utilize. She gets the same ad
in the same spot each time and gets calls and clients flowing
in every single time it runs. Additionally, she markets through
social media and email using email services like Constant
Contact, iContact, etc. She showed examples of her ads and
discussed how the email services work.

Invent It
Stuart Pressman, C.Ped., CO,
talked about how he made a
solution to bulky and ill-fitting
sleeves for knees, ankles, etc. where
there wasn’t one with his own
product Presswrap. Pressman, an
inventor of sorts, often focuses on
situations where people come to see
him but he doesn’t have a product available to help, especially
with sports-related injuries. Pressman will often try to build his
own solution from scratch. He encourages all pedorthists to try
something new to solve issues. “You never know when one will
hit and help others,” he said.

Compensation
Dane LaFontsee, C.Ped., PFA
immediate past president, outlined
how the body compensates both with
and without support and showed
attendees a photo of a person’s
alignment from the backside of the
feet. It was an interesting case.

E = mc2
Jay Zaffater, C.Ped., BOC Pedorthist, PFA secretary,
showed the simple way he markets footwear, more specifically
therapeutic shoes, by showing the professionals he is speaking
to a simple equation of problems and solutions.

Mike Veder, C.Ped., CO, BOCO, discussed patient
communication and how to get to the root of the true problem.
He also talked about the lesson in information gathering upon
initial visit and follow-up visits.

Dean Mason, C.Ped., OST, BOCO, CO, PFA Government
Affairs Committee co-chair, put together a crash course
in avoiding billing perils with Medicare and stressed the
importance of verifying your information.

Standard Operating Procedures are Critical
Matthew Almeida, C.Ped., shared the secret to proper
communication and organization within your own business
to ensure less issues and more success through having
standard operating procedures, a consistent workflow and
training staff so everyone is in place when and where they
should be at all times.

Another Look at the Root Theory of
Subtalar Neutral
Erick Janisse, C.Ped., discussed his views and some other
literature related to the irrelevance and insignificance
of subtalar joint neutral position when molding for foot
orthoses. After the collective gasp of disbelief when his topic
was introduced, he provided a complete dissertation and
documentation on the subject matter, citing how the root
theory of subtalar neutral is flawed.

Use the Functional Squat
Jamie Dick, C.Ped., PT,
PFA treasurer, shared his views
on the often overlooked
soleous tightness; Achilles
tendonitis. He discussed easy
clinical tests such as the
functional squat to determine
if the knees, feet, shoulders,
etc. were in alignment the way they should be rather than
awkwardly spread apart, showing a tightness. Obviously, this is
not the only clinical testing but it is a quick test that could show
you a lot about your patient in a short period of time.
The bottom line is that this session was a learning experience
for everyone and most attendees commented that they enjoyed
the format as well as being able to have a small takeaway
for many things all at once. There was a good exchange of
information between the audience members and speakers.
Afterwards, our speakers stayed to answer many other questions
as well as discuss what the attendees had to share with them as
far as their pearls of wisdom. ■
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ABC Publishes
Accreditation Standards
Compliance Guide
ABC is pleased to
provide another resource
tool to its accredited
facilities. The recently
published ABC Facility
Accreditation Standards
Compliance Guide is the latest tool in
support of ABC’s ongoing commitment
to provide useful, easy-to-comprehend
resources to guide facility owners
through the accreditation process.
The Compliance Guide is an exclusive
resource available only to current ABC
accredited facilities and those who
have applied for accreditation. The
publication details each of the 141

BirkoSport
BirkoBalance

facility accreditation standards against
which the facility will be measured and
offers numerous tips and suggestions for
compliance. The guidance offered in each
of the tips further clarifies the expectations
of the standard, offers examples of
compliance and, in many cases, refers the
facility owner to additional resources.
As the preeminent credentialing
organization in orthotics, prosthetics and

pedorthics, ABC provides many valuable
resources for its facility owners and this
new publication is another example of
ABC’s long-term dedication to providing
value and service.
To access the publication, ABC accredited
facility owners simply log in to the
ABC website – www.abcop.com. The
publication is located on the Accreditation
home page under Accredited Facility Tools.

PFA’s E-newsletter
Covers the Pedorthic
Community
PFA OnLine is PFA’s members-only, monthly e-newsletter. The publication covers high-level
industry (pedorthic and general heath care) news, government affairs updates and association
news. If you do not currently receive PFA OnLine, contact Tristan Wood, PFA’s membership
services coordinator, at (800) 673-8447 or email twood@pedorthics.org.

BirkoFlex
Children’s
Colorful EVA

And much more!

BINTZ COMPANY
800-235-8458

www.bintzco.com
PFA Silver Sponsor
2010 PFA Vendor of the Year
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2011 Version of
Advance Beneficiary
Notice of Noncoverage
Must Be Used
Beginning Jan. 1
In May 2011, the Centers for Medicare
and Medicaid Services (CMS) released
an updated version of the Advance
Beneficiary Notice of Noncoverage
(ABN) (form CMS-R-131), which
will replace the 2008 version of this
form. The 2011 version contains no
substantive changes from the 2008
version of the notice and was approved
by the Office of Management and
Budget. The 2008 and 2011 ABN
notices are identical except that the
release date of “3/11” is printed in

the lower left hand corner of the
new version. The ABN is used by all
providers, practitioners and suppliers
paid under Medicare Part B, as well
as hospice providers and religious
non-medical healthcare institutions
(RNHCIs) paid exclusively under
Part A.
When the 2011 ABN was posted to
the CMS website on May 16, CMS
announced a mandatory use date
of Thursday, Sept. 1, and permitted
providers and suppliers to begin
using the new form immediately.
Subsequently, there were requests
from the industry to extend this
deadline in order to permit providers
and suppliers with pre-printed
stockpiles of ABNs time to exhaust
their supplies.

Providers and suppliers are allowed to
use either the 2008 or 2011 version of
the ABN through the end of this year;
beginning Sunday, Jan.1, 2012, they
must begin using the 2011 version.
ABNs issued after Jan. 1, 2012, that
are prepared using the 2008 version
of the notice will be considered
invalid by Medicare contractors. 2008
versions of the ABN that were issued
prior to Jan. 1, 2012, as long-term
notification for repetitive services
delivered for up to one year will
remain effective for the length of time
specified on the notice.
Information and a copy of the 2011
version of the ABN (form CMS-R-131)
can be found in the Information for
DMEPOS Suppliers section of the PFA
website at www.pedorthics.org.
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Tips on Responding
to Documentation
Requests from the
Jurisdiction C DME MAC
One of the challenges for Medicare
contractors is ensuring claims are paid
appropriately and one of the best ways
is to request and review documentation
and/or medical records.
How and when you respond is important
in ensuring your claims are processed as
quickly as possible.
Failure to respond will normally result in
a claim denial or request for a refund.
Use the TIPS below when sending your
12/6/2011
responses:

64006 Riecken PFA ad4.qxp

• Read each request letter carefully.
• Note the due date given in the
letter. (Denials will often occur if a
response is not received within the
stated timeframe.)
• Note where to send your response
and be sure to respond to the correct
office. (Delays and possible denials
will occur if you respond to the
wrong office.)
• Note what documents are being
requested. Request letters vary in
what types of documentation or
records are needed.
• Put the request letter on top of the
documents you include in your response.
This helps ensure your documents are
routed appropriately when received at
the contractor. (Prepayment means the
7:51 AM Page 1
claim has not completed processing yet.)

(800)331-8040
(812)476-8006
ricknorlab@aol.com
5115 Oak Grove Road
Evansville, IN 47715

• Do not combine responses. If the
request letter asks for documentation
on just one claim, only include
documentation for that claim in
your response. When faxing, only
send one response per fax. Never mix
responses for different beneficiaries
into one fax.
• Respond only one time. Don’t send
your response multiple times.
• Send all documents for your response
at one time. Don’t send part now and
part later.
• Do not file duplicate claims. Keep
track when you have received a
request for additional documentation
on a prepayment claim. Do not file
another claim for the same items
just because you have not received a
response as quickly as a claim where
documentation was not requested.

PQ visco elastic polymer gel allows shock and
shear forces to dissipitate harmlessly rather
than rebounding the harmful forces as
silicone products do.

Riecken’s PQ Visco Elastic Polymer is ideal for the Diabetic,
the Arthritic, Walkers and Athletes. Works for treatment of painful
heels, spurs and other apophyses. Helps protect the calcaneus and all
associated skeletal structure including the knees, hips and spinal column
from the destructive forces of shock and shear.

MADE
IN THE

USA

Riecken’s PQ Gel Foot-Care Solutions are also available
from PEL, P.W. Minor, Verne Bintz and Warwick Enterprises.
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Call (800) 331-8040, ext 100, to get
started with the Riecken’s line of
PQ Gel Foot-Care Solutions.
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GOVERNMENTAFFAIRS

• Remember that the contractors
normally have longer time limits
to review claims where additional
documentation was requested. Time
limits will vary depending on the
contractor, but generally the Centers
for Medicare & Medicaid Services
(CMS) allows at least 60 days for
contractors to complete the reviews
once the documentation/records
are received.
There are multiple contractors in
Jurisdiction C who request and review
documentation/records. Each of these
contractors has a website, so information
is easily accessible about each one.
Visit the CGS website at:
www.cgsmedicare.com/jc/index.html#
under the Customer Service/Helpful Links
section for links to the other contractors.

Medicare’s Provider
Enrollment Revalidation
Process and
Improvements to
Internet-Based PECOS
Over the coming months and years, CMS
Medicare Administrative Contractors will
ask providers to submit a complete and
up-to-date enrollment application. You
will be able to submit your application via
paper (CMS-855 form) or electronically
through the Internet-based Provider
Enrollment, Chain, and Ownership
System (PECOS). CMS urges you to use
Internet-based PECOS for responding to
the request for revalidation and for most
other updates that may need to be made
to your provider enrollment records.

Between now and April 2012, CMS
will continue to improve Internetbased PECOS to make it easier for
you to update your information and
submit your revalidation application.
The application process has already
been streamlined with fewer screens
and new helpful prompts to let you
know if information is incomplete.
Once enrolled in PECOS, you can
review your existing information
online, make changes and submit the
revalidated application without having
to complete the entire application. You
are also able to pay the application
fee (if applicable) during the online
submission process.
Use internet-based PECOS: It’s faster,
safe and secure. To log on, visit
https://PECOS.CMS.hhs.gov.

One of our 3/4 Length Options....

Comfo-Arch
Only $7.25 per pair

A molded featherweight arch
• Perfect as a base
• Waterproof, washable and removable
• Great solution for hardship and
non-insurance cases—it’s a winner!

One of our Full Length Options....

Powerstep
Pinnacle Maxx

BINTZ COMPANY
800-235-8458
bintz@bintzco.com

www.bintzco.com
PFA Silver Sponsor

Only $18.95 per pair

Great choice for motion
control and stability
• Strong polypropylene shell
• Encased in double layer of Poron/EVA
• Features the Heel Secure Comfort System™

• No Minumum Order
• Same Day Shipping
• Great Customer Service
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Revised: Results for
NAS Widespread
Service-Specific
Prepayment Review
for A5500 and A5512
Therapeutic Shoes
and Inserts
Noridian Administrative Services (NAS),
the Jurisdiction D DME MAC Medical
Review Department, has conducted
a widespread service -specific probe
complex review of HCPCS code A5500
(off-the-shelf depth-inlay shoe) and
A5512 (multiple density inserts).
This review was conducted based on
CERT review analysis. A sample of
100 claims was randomly selected from
a total of 91 different suppliers from
March through July.
The results are as follows:
NAS found that 98 of these claims
contained errors, which calculates to
an overall “error ratio” of 97 percent.
However, because the error rate remains
high, NAS will continue with the
widespread complex review.
The following is a summary of claims
reviewed during the probe, including
determinations made and the primary
denial reasons.
• 2 claims were paid;
• 98 claims were denied in full for the
following reasons per LCD L157 and
Policy Article A37076;
• 63 claims were denied for not meeting
criterion 3;
• 62 claims were denied for not meeting
criterion 2;
• 35 claims were denied for not meeting
criterion 4;
• 33 claims were denied for not meeting
criterion 1; and
• 24 claims were denied for no
documentation received in response
46
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to the ADR letter request within the
30 day requirement.
The total claim volume is more than 100
as some of the claims have multiple errors.
Per Policy Article A37076 and LCD L157:

Criterion 1
The patient has diabetes mellitus (ICD-9
diagnosis codes 249.00-250.93).

Criterion 2
The certifying physician has documented
in the patient’s medical record one or
more of the following conditions:
1.	Previous amputation of the other foot,
or part of either foot, or
2.	History of previous foot ulceration of
either foot, or
3.	History of pre-ulcerative calluses of
either foot, or
4.	Peripheral neuropathy with evidence
of callus formation of either foot, or
5. Foot deformity of either foot, or
6. Poor circulation in either foot; and

Criterion 3
The certifying physician has certified
that indications (1) and (2) are met and
that he or she is treating the patient
under a comprehensive plan of care
for his/her diabetes and that the patient
needs diabetic shoes.
For claims with dates of service on
or after Jan. 1, 2011, the certifying
physician must:
• Have an in-person visit with the
patient during which diabetes
management is addressed within
six months prior to delivery of the
shoes/inserts; and
• Sign the certification statement
(refer to the Documentation
Requirements section of the related
Local Coverage Determination) on
or after the date of the in-person visit
and within three months prior to
delivery of the shoes/inserts.

Criterion 4
Prior to selecting the specific items
that will be provided, the supplier must
conduct and document an in-person
evaluation of the patient. (Refer to the
related Local Coverage Determination,
Documentation Requirements section,
for additional information.) No
documentation received in response to the
ADR letter within the required 30 days
Suppliers are in violation of Supplier
Standard No. 28 when, upon
request, they fail to provide requested
documentation to a Medicare contractor.
Medicare regulations (42 C.F.R
§424.516[f]) stipulate that a supplier is
required to maintain documentation
for seven years from the date of service
and, upon the request of CMS or a
Medicare contractor, provide access
to that documentation. Therefore,
the consequences of failure to provide
records may not only be a claim denial
but also referral to the National Supplier
Clearinghouse (NSC).
It is important for suppliers to be
familiar with the documentation
requirements and utilization parameters
as outlined in the Therapeutic Shoes for
Persons with Diabetes Local Coverage
Determination (LCD) and Policy
Article. Suppliers can also review the
Therapeutic shoes documentation
checklist on the NAS website
Provider outreach education also has
resources available for reference relating
to therapeutic shoes and inserts that are
available on the NAS website.
Information about probe/error validation
reviews may be found in CMS
Publication 100-8, Program Integrity
Manual (PIM), Chapter 3.
Suppliers can access all of the
Jurisdictional DME MAC LCDs,
Policy Articles and other resources
on the PFA website’s Information for
DMEPOS Suppliers section. Visit
www.pedorthics.org for this
information and much more.

IndustryEvents

Editor’s note: The listings provided in the Industry Events department are provided as
an informational service. Inclusion of a course or event does not imply endorsement
and/or support by the Pedorthic Footcare Association (PFA). Students and attendees are
alone responsible to conduct due diligence when selecting their education provider.

UPON REQUEST
Eneslow Pedorthic Institute

470 Park Avenue South @ 32nd Street,
New York, N.Y.
One-on-One Training and Tutoring Program,
Individual and Small Group Program. Contact
Sarah Goldberg at (212) 477-2300 ext. 211,
sarah@eneslow.com or visit www.eneslow.com/epi.

MARCH 2012

March 29 - 31
IVO Congress 2012

Hosted by the Australian Pedorthic and Medical
Grade Footwear Association
Sydney, Australia.

APRIL 2012
COURSES
Robert M. Palmer M.D.,
Institute of Biomechanics
1601 Main St., Elwood, Ind.

Courses providing pedorthic education for the
retail, clinical or biomechanical knowledge seeking
pedorthist. Also offering traveling courses to your area.
Course dates for Levels 1-3 in a variety of locations in
the United States, Hong Kong, Mainland China and
Korea are available. Contact Pam Haig (765) 5577216 or pam@pedorthicbiomechanics.org or visit
www.pedorthicbiomechanics.org.

Scholl College at Rosalind
Franklin University

Pedorthic pre-certification course. Contact Ellie
Wydeven, Special Programs Office, (847) 578-8410
or Ellie.Wydeven@rosalindfranklin.edu or visit
www.rosalindfranklin.edu/scpm/ce.

April 20 - 21
Pedorthic Association of Canada
2012 Annual Symposium

Westin Resort & Spa, Whistler, British Columbia
For more information, contact PAC at (888) 2684404 or visit www.pedorthic.ca.

NOVEMBER 2012

November 1 - 4
Pedorthic Footcare Association
53rd Annual Symposium & Exhibition

Contact (202) 367-1145, e-mail info@pedorthics.
org or visit www.pedorthics.org.

• Receive up to date information
regarding pedorthic reimburse
ment, diabetes and products

5115 Oak Grove Rd., Evansville, Ind.

January 30 - February 13
Eneslow Pedorthic Institute,
New York, NY

Pedorthic Pre-Certification Training Course
Contact Sarah Goldberg at (212) 477-2300, ext.,
211, or epi@eneslow.com for more information.

• Stay informed with the latest
industry news
• Communicate and connect with
industry professionals

MONTHLY

January 2012

Pedorthic
e-newsletter?

Statehouse Convention Center, Little Rock, Ark.

Riecken’s Orthotic Labs

SAFIO Class and Wax and Sand Casting Class,
held on an as-needed basis. Contact Charlesat
(800) 331-8040 ext. 102.

Are you receiving
the industry’s
one and only

Mark Your Calendars
IVO Congress 2012
March 29-31, 2012
Sydney, Australia

• Learn about upcoming courses
and seminars

And the best part is
that it’s FREE!
Simply email us at
editor@pedorthicnewswire.com
with “subscribe” in the subject line.
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HELPWANTED
Certified Pedorthist’s
Needed!!

ForSale
Pedorthic Store

Medical Dynamics is a national Durable
Medical Equipment provider, specializing in
orthotics and diabetic footwear. Immediate
hire opportunity for C. Ped., CPO, CO, COFs,
CFts. This is an uncapped commission
structure that provides continual cash flow.
Currently recruiting for the following areas:
Seattle, Portland, Nashville, Detroit, Miami,
Mobile, Atlanta, Minneapolis, Raleigh,
St Louis, San Diego, San Francisco,
Northwest Louisiana. E-mail your resume
to dray@medicaldynamicsllc.net.

Wanted – Investor or Partner
Comfortwise Footwear, an ABC accredited
Pedorthic facility; in business since 2005; more
than 250 diabetic shoe customers; ready to
expand; partner or investor wanted; $45,000
buys 45 percent share of newly formed LLC.
Located in Central Mississippi. E-mail John at
durr3@bellsouth.net or phone (601) 506-9473
with questions.

Pedorthic store in The Villages, Fla., the largest over-55 community in the United States. Turnover in
excess of $410,000 p.a. Good owner profit. Can easily apply for diabetic shoe reimbursement. C.Ped.
on staff. Turnkey store. Owner returning to the U.K. Contact Malcolm at (352) 430-0535 or e-mail
mbarry9@hotmail.com.

Amfit Orthotic System for Sale
Complete Amfit insole system for sale. Four years old. System includes two digitizers with laptops, one
milling unit so you can mill your own inserts in less than an hour, start to finish. Also includes a custom
hard case so that digitizer can be used outside your office safely. Approximately $3,000 work of blanks
will be included. Paid $45,000 new in 2007 – take it all for $19,000. Will consider selling each component
separately. Contact Dan Ballard at dballard@upstatepedorthicservices.com.

Diabetic/Therapeutic ShoePractice in Eagle Pass, TX
Owner is a C.Ped, ready to retire. Looking for qualified C.Ped. to care for patients of a high-volume
diabetic shoe business. May consider C.Ped. looking for a “work-to-own” situation. Contact Harvey at
(830) 965-1016 or (830) 965-3228.

Assets of a Pedorthic Footwear Program
New England-based home medical equipment provider is considering divesting its interest in the diabetic
shoe business. This is an opportunity to start a practice, build a practice or expand into a new territory.
Kindly submit an expression of interest to info@HomeHealthWares.com for more information.

Classified Rates
Words

Member

NonMember

50 or fewer words $25

$45

51-75 words

$45

$65

76-150 words

$65

$125

The following rates are calculated by counting
complete words. (A telephone number is counted
as a complete word.)
To place a classified ad, e-mail
CPadvertising@pedorthics.org, send a fax to
(202) 367-2145, or mail to Pedorthic Footcare
Association, ATTN: Current Pedorthics, 2025 M St.,
NW, Suite 800, Washington, DC 20036.

Pedorthic Footcare Association

YOUR AD HERE

53

R Annual Symposium
D & Exhibition
November 1-3, 2012
Peabody Hotel and State House Convention Center
Little Rock, Arkansas

Do You Have Some News? Send your industry news to the CURRENT PEDORTHICS editor at editorial@pedorthics.org.
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Look at this diverse selection of products – brand new, as well as
proven performers – available from PEL. Because we stock the most
popular, best performing products from hundreds of
product manufacturers, we’ll most likely have the
product you want – often for same day shipment.
Add the everyday benefits of friendly,
knowledgeable customer service reps, a
practical return policy, and one-stop
shopping and you’ll see why so many
Foot Aids
pedorthists have made PEL their choice for
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PEL Supply Co.
Orthotic & Prosthetic Components

®

pelsupply.com

4666 Manufacturing Avenue
Cleveland, OH 44135-2638 USA

Ph 800-321-1264
Fx 800-222-6176

®

Experience the Power of One.

Products&services

This reference guide is intended solely to make it easier for individuals, facilities and companies to locate pedorthic products. Companies
listed in the guide are PFA vendor/manufacturer members. Companies may produce additional products beyond those listed, and most
companies are pleased to provide additional information on request. As a courtesy to our readers, Current Pedorthics has noted the year
the company joined PFA in parentheses after the company’s name. Inclusion in this list does not suggest or imply PFA endorsement
of companies or products. Vendor/Manufacturer members are encouraged to keep their listing up-to-date. To arrange changes in your
company’s listing, e-mail info@pedorthics.org.

Acor (1979)
Custom and comfort footwear, inserts and
materials. Originator of Tri-Lam and P-Cell.
Cleveland, OH
Phone: 800-237-2267
Fax: 216-662-4547
E-mail: email@acor.com
Website: www.acor.com

AliMed, Inc.  (2004)

Bestsole, Inc. (2010)

Curtis Software, Inc. (2009)

Orthopedic products including orthoses
and orthotic materials, orthopedic supports,
walkers and shoes, therapeutic modalities,
diabetic footwear and more.

Boynton Beach, FL
Phone: 561-547-4681
Fax: 561-547-4684
E-mail: bestsole3@bellsouth.net

Curtis Software is a unique medical billing
software company. What makes us unique
is that we use our own software on a
daily basis in our national billing company
called ClaimCare. Our company started as
a nationwide billing service in 1986. Our
company will do any type of medical billing,
including DME, specialized pharmacy,
physical therapy and physician claims.

Dedham, MA
Phone: 800-225-2610
Fax: 800-437-2966
E-mail: info@alimed.com
Website: www.alimed.com

Amfit Inc. (1996)
Footfax-SL 3D Contact Digitizer, Footprinter
Foam Casting System, precision CAD/CAM
Carving Mill, accommodative and functional
custom foot orthoses and orthotic sandals.

Aetrex Worldwide, Inc. (1973)
Aetrex Worldwide has been a supplier of
footcare products for 60 years. Aetrex’s
brands include Aetrex® and Apex Footwear,
Lynco® Orthotics, iStep® and raw materials.
Teaneck, NJ
Phone: 800-526-2739
Fax: 201-833-1485
E-mail: info@aetrex.com
Website: www.aetrex.com

Apis Footwear Company
(2000)

Affinity Insurance Services,
Inc. (1998)

Women’s footwear, 103 sizes; men’s
footwear, 98 sizes. Open stock for
immediate delivery.

Affinity Insurance Services administers
the PFA product and malpractice
liability insurance program. Designed for
pedorthists, insurance protection can be
customized for each‑PFA member.

S. El Monte, CA
Phone: 888-937-2747
Fax: 626-448-8783
E-mail: apisfootwear@earthlink.net
Website: www.bignwideshoes.com

Chicago, IL
Phone: 800-544-2672
Fax:312-922-9321

AGS Footwear Group (1995)
Shoe store supplies, fabricating materials,
prefabricated orthotics, heel cups and
forefoot supports.
Ashland, VA
Phone: 800-446-3820
Fax: 800-822-0180
E-mail: sales@agsfootweargroup.com
Website: www.agsfootweargroup.com

Akaishi Co., Ltd. (2011)
Shizuoka-City, Japan		
Phone: +81-54-256-5551
Fax: +81-54-256-5550
E-mail: koichi@akaishinet.com
Website: www.akaishinet.com
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Vancouver, WA
Phone: 800-356-3668
Fax: 360-566-1380
E-mail: sales@amfit.com
Website: www.amfit.com

Arizona AFO, Inc. (2003)
Arizona AFO manufacturers a line of
medical ankle braces for the treatment of
foot disorders. The Arizona AFO line is used
by physicians and practitioners as a way to
increase mobility, avoid pain, avoid surgery
and provide a better quality of life.
Mesa, AZ
Phone: 480-222-1580
Fax: 480-461-5187
E-mail: don@arizonaafo.com
Website: www.arizonaafo.com

Bintz Company, Inc. (1991)
Distributor of pre-molded orthotics, comfort
foot products, fitting aids and sheet
goods. Products from Birkenstock, Birko
Orthopadie, Pedag, Powerstep, Spenco,
Pedifix, Knit-Rite, Hapad, Rieckens PQ
and more.
Wheaton, IL
Phone: 800-235-8458
Fax: 630-653-5077
E-mail: bintz@bintzco.com
Website: www.bintzco.com

Birkenstock USA, LP (1990)
U.S. distributor of Birkenstock sandals,
shoes, clogs and arch supports, and also
representing Footprints shoes and Birko
Orthopadie arch supports.
Novato, CA
Phone: 800-949-7301
Fax: 415-884-3250
E-mail: kwiltz@birkenstockusa.com
Website: www.birkenstockusa.com

Brooks Sports, Inc. (2001)
Walking/athletic shoes in women’s and men’s
styles. Delivery includes special orders.
Bothell, WA
Phone: 800-2-BROOKS
Fax: 425-483-8181
E-mail: shoeguy@seattleshoe.com
Website: www.brooksrunning.com

C.N. Waterhouse Leather Co.,
Inc. (1998)

Atlas International (1994)
For pedorthic needs. Complete range of
materials, prefabs, tools and machinery.
Rancho Cordova, CA
Phone: 800-545-6287
Phone (outside United States):
916-858-3322
Fax: 916-858-3320
E-mail: ken@atlasortho.com
Website: www.atlasortho.com
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Akron, OH
Phone: 800-648-2377
Fax: 330-376-9812
E-mail: sales@curtis.lek.net
Website: www.curtis.lek.net

DAVMAR Comfort Shoes (2004)
Comfortable on the inside, stylish on the
outside, our quality crafted shoes and
socks are specially made to provide relief
for problem feet. If you have diabetes,
sensitive feet, circulatory problems, or
swollen or wide feet, we invite you to
step into our world and make yourself
comfortable.
Glendale, WI
Phone: 855-284-3544
Fax: 855-284-3444
E-mail: info@davmarshoes.com
Website: www.davmarshoes.com

Doctor Specified (2008)
The Doctor Specified line has been
specially developed for the discerning
consumer or those among us with foot or
general health issues. The line includes
Diabetic and Medical Grade categories,
which feature socks that are specific in
need and technically advanced.
By incorporating features such as handlinked seamless toes, extra-deep heel wells,
and our proprietary Med Dry® moisture
management system, we have produced
a product line unique to the U.S. market.
Hickory, NC
Phone: 828-485-3316
Fax: 828-485-0049
E-mail: rob@doctorspecified.com
Website: www.doctorspecified.com

Dr. Comfort (2004)

Manufacturer and distributor of fine leathers,
woolskins, suede pig-skins, sheet goods
and adhesives for use in the pedorthic
footwear and orthopedic industries.

Dr. Comfort manufactures, warehouses and
distributes the finest quality extra-depth
shoes for diabetics or patients who need
quality comfort shoes.

Bedford, MA
Phone: 800-322-1177
Fax: 781-271-0499
E-mail: waterhouse.leather@juno.com

Mequon, WI
Phone: 262-242-5300
Fax: 262-242-9300
E-mail: eric@drcomfortdpm.com
Website: www.drcomfortdpm.com

JMS Plastics
Supply

See What’s New for 2012

JMS Plastics Supply Inc is pleased to introduce our
new products for 2012. Available now and in stock.
Our complete line of products will give you plenty of
alternatives, and are usually available for immediate
shipment. Step inside our webpage at jmsplastics.com
and see what else is new and exciting.

Orthofeet®, we now offer the
complete line of shoes.

Masterflex: soft thermoplastic deep
drawing sheets.

Renia Ortec Multi Purpose Cement is a
toluene-free cement that dries clear.

JMS Gel Sleeves: soft knee sleeve
for amputees.

The Richie Brace®, a prefabricated
ankle foot orthosis.

Klenz® multi-purpose
sanitizer and deodorizer.

For pricing and shipping
information call JMS
today at 800-342-2602
or visit us on the web at
jmsplastics.com

3535 Route 66, Bldg. #4
Neptune, NJ 07753-2625
800-342-2602 (732) 918-8115
Fax: (732) 918-1131

jmsplastics.com
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Dr. Jeff Wisecare, Ltd. (2011)
Wanchai, New Territories, Hong Kong
Phone: +(852) 21-59-5060
Fax: +(852) 28-02-0331
E-mail: jtse@dr.jeff-wisecare.com
Website: www. dr.jeff-wisecare.com

Dr. Kong Footcare Limited
(2005)
Manufacturer of children’s, men’s and
women’s healthy shoes insoles, footcare
accessories and computerized assessment
software. 33 chain shoe shops in Hong
Kong. Provides check and fit services and
healthy products for everybody.
Kwai Chung, N.T., Hong Kong
Phone: 852-2744-2638
Fax: 852-2744-8845
E-mail: raymond@footcare.com.hk
Website: www.dr-kong.footcare.com.hk

Drew Shoe Corporation
(1968)
Men’s and women’s depth and comfort
footwear in over 150 sizes.
Lancaster, OH
Phone: 800-837-3739
Fax: 740-654-4979
E-mail: customerservice@drewshoe.com
Website: www.drewshoe.com

Frankford Leather Company,
Inc. (1997)
Frankford Leather Co., Inc., is your single
source supplier for your pedorthic shoe
repair and shoe store supply needs. In
stock, more than 8,000 products are
available for immediate shipment.
Representing major brands and lines
like Vibram, Soletech, Spenco, Powerstep,
Pedifix, Pedors, Orthofeet, Kiwi; shoe
care, adhesives, leather and more. Free
catalog available.
Bensalem, PA
Phone: 800-245-5555
Fax: 215-244-4411
E-mail: sales@frankfordleather.com
Website: www.frankfordleather.com

Gadean Footwear (2010)
Gadean Footwear is the largest orthopaedic
shoemaker in Australia. Gadean Footwear
provides retailers with washable slippers,
motion shoes, fashion shoes, depth shoes,
removable insole sandals and many more
products.
Mount Hawthorn, Western Australia,
Australia
Phone: 08-9208 1000
Fax: 08-9443 9915
E-mail: info@gadeanfootwear.com.au
Website: www.gadeanfootwear.com.au

Guard Industries, Inc. (1996)
Euro International, Inc. (1997)
Preformed insoles, diabetic shoes and
materials in different hardnesses, especially
for diabetics.
Tampa, FL
Phone: 800-378-2480
Fax: 813-246-5998
E-mail: euro@eurointl.com
Website: www.eurointl.com

Ever-Flex, Inc. (2008)
Ever-Flex is a well-respected manufacturer
of fine medical foot orthotics. Specialized
laboratory technicians in both the United
States and United Kingdom precisely form
and finish custom Rx and prefabricated
orthotics that are dispensed by healthcare
professionals worldwide. We offer a
complete line of orthotics that have proven
successful in the treatment of neuromas,
heel spurs, plantar fasciitis, poor posture
and other medical problems relating to the
foot, ankle, knee and back.
Taylor, MI
Phone: 734-947-2060
Fax: 734-947-9372
E-mail: merel@ever-flex.com
Website: www.ever-flex.com

Finn Comfort (1993)
Luxury comfort footwear. Men’s and
women’s walking shoes, sandals and boots
featuring removable/modifiable orthopedic
footbeds. Hand-crafted in Germany.
Thousand Oaks, CA
Phone: 805-375-0038
Fax: 805-375-0848
E-mail: info@kannercorp.net
Website: www.finncomfort.de
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Components for shoe care, foot comfort,
orthotics and prosthetics. Complete listing
of available products will be sent upon
request.
St. Louis, MO
Phone: 800-535-3508
Fax: 314-534-0035
E-mail: guard@il.net
Website: www.guardmfg.com

Haflinger/Highlander
(Gerda Hoehm) (1999)
Boiled wool slippers, latex arch support,
felt and leather clogs, cork molded footbed.
Highlander is Gerda Hoehm’s new highquality comfort line with a removable
footbed. Both Haflinger and Highlander are
made in Germany.
New York, NY
Phone: 212-949-6767
Fax: 212-949-8833
E-mail: haflingerny@worldnet.att.net

Hapad, Inc. (1988)
Hapad is a leading manufacturer of 100%
natural wool felt foot products and sports
replacement insoles used for conservative
management of common, painful foot
complaints. Correctly sized, comfortably
skived and adhesive backed for quick and
effective adjustments in the shoe.
Bethel Park, PA
Phone: 800-544-2723
Fax: 800-232-9427
E-mail: info@hapad.com
Website: www.hapad.com
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J.H. Cook & Sons, Inc. (2004)

Klogs-USA (2007)

Shoe modification components, foot
comfort products and shoe repair supplies.
Products from Aetrex, Spenco, Vibram and
Soletech.

Sullivan, MO
Phone: 573-468-5564
Fax: 573-468-5560
E-mail: jennifer@latitudesinc.com

Granite Quarry, NC
Phone: 704-279-5568
Fax: 704-279-5261
E-mail: jhcook2@alltel.net

Kumfs Shoes N.Z., Ltd. (1998)

Jerry Miller I.D. Shoes, Inc.
(1977)
Jerry Miller Shoes extensive custom-molded
shoemaking experience has also been
applied to a new family of custom AFOs Buffalo Brace. Both shoes and braces feature
state-of-the-art CAD technology, high quality
glove leather, various color options and
a choice of closure methods. Jerry Miller
Shoes and Buffalo Brace. For all walks of life!
Buffalo, NY
Phone: 800-435-0065
Fax: 716-881-0349
Websites: www.jerrymillershoes.com and
www.buffalobrace.net

Quality, thoughtfully designed shoes and
sandals. Orthotics friendly with specialist
designed removable contoured footbeds.
El Dorado Hills, CA
Phone: 530-676-9960
Fax: 530-676-9965
E-mail: David.Baccus@kumfs.com
Website: www.kumfs.com

Landesman Bros., Inc. (2003)
Distributors of foot comfort products,
pedorthic, orthopedic and wound care
supplies. Same day shipping.
Island Park, NY
Phone: 800-852-8855
Fax: 516-889-1253
E-mail: shoestuff@juno.com
Website: www.landesmanbros.com

JMS Plastics Supply (1992)
JMS Plastics Supply, Inc. is your one source
for materials and equipment for fabricating
Orthotics. We have in stock TL-2100/ XTX/
mortons toe extension plates, J-turf in pre
cuts and full sheets. Our new products
include the KLENZ multi-purpose Sanitizer
machine, kills up to 99.7 percent of bacteria.
Great for a diabetic patients footwear.
The Orthofeet line of shoes, insoles and
socks with Bamboo. Posting strips with
adhesive on one side, Gel Knee sleeves and
Masterflex, A polyethylene plastic sheet that
is great for knee bracing. Call 800-342-2602
for your free catalog and sample ring or view
our website at www.jmsplastics.com.
Neptune, NJ
Phone: 800-342-2602
Fax: 732-918-1131
E-mail: steves@jmsplastics.com
Website: www.jmsplastics.com

Justin Blair & Company (2001)
Manufacturer of Ralyn Shoe Care and
Backroom Supplies and NightCare Foot
Care. Distributor for Aetrex, Acor, Darco,
Herbal Concepts, Pedifix, Swede-O, Silipos
and Therafirm.
Chicago, IL
Phone: 800-566-0664
Fax: 773-523-3639
E-mail: orders@justinblair.biz
Website: www.justinblairco.com

Lord Custom Molded Shoes,
Inc. (1994)
Fashionable custom-molded shoes for
men, women, and children. Guaranteed fit
and service.
Bohemia, NY
Phone: 800-SHOES11
Fax: 516-471-3090

MacPherson Leather Co.
(2005)
MacPherson Leather Company has
provided a tradition of caring service since
the early 1900s. As a generational family
business, we are committed to providing
excellent service and expertise for all of our
customers’ needs.
As a wholesale and retail company, we offer
quality products for saddle and tack, shoe
findings, and leather craft trades. We hope
you find what you are looking for on our site
and please contact us with any questions
you may have.
Seattle, WA
Phone: 206-328-0855
FAX: 206-328-0859
E-mail: info@macphersonleather.com
Website: www.macphersonleather.com

Miami Leather Company
(2001)
Wholesaler to the orthopedic, prosthetic,
retail shoe and shoe repair trades. Wide
variety of products.

KLM Laboratories (2006)
An industry leader in the manufacture of
foot orthotics and insoles, specializing in
custom orthotics, pre-fabricated orthotics,
orthotic insoles and orthotic materials.
Valencia, CA
Phone: 800-556-3668
Fax: 800-556-3338
E-mail: cservice@klmlabs.com
Website: www.klmlabs.com

Miami, FL
Phone: 305-266-8328
Fax: 305-266-8728
E-mail: sales@miamileather.com
Website: www.miamileather.com
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M. J. Markell Shoe Company,
Inc. (1973)
Men’s, women’s and children’s comfort and
orthopedic footwear.
Yonkers, NY
Phone: 914-963-2258
Fax: 914-963-9293
E-mail: info@markellshoe.com
Website: www.markellshoe.com

MMAR Medical Group, Inc.
(2003)
Distributor of multiple diabetic shoe brands
at manufacturer-direct wholesale pricing.
Other products include AFO’s, ankle braces
and cam walkers.
Houston, TX
Phone: 800-662-7633
Fax: 713-465-2818
E-mail: service@mmarmedical.com
Website: www.mmarmedical.com

Mobils by Mephisto (1998)

P.W. Minor, Inc. (1968)
Footwear products for foothealth.

Orthofeet, Inc. (1999)

PEL Supply Company (1995)

Manufacturer and distributor of high quality
depth-shoes and orthotics.

Wholesale distributor stocks broad selection
of finished foot and arch products, materials
and tools for fabricating foot orthotics.

Northvale, NJ
Phone: 800-524-2845
Fax: 201-767-6748
E-mail: orthofeet@aol.com
Website: www.orthofeet.com

PAL Health Technologies
(2003)
PAL Health Technologies has been a market
leader in orthotic quality and customer
satisfaction for more than 34 years. PAL
is one of the nation’s leading domestic
suppliers of prescription foot and ankle
orthoses, offering a full line of custom foot
orthotics.
Pekin, IL
Phone: 309-347-8785
Website: www.palhealth.com

Munro & Company, Inc.
(2000)
Hot Springs, AR
Phone: 501-262-6156
Fax: 501-262-6165
E-mail: reharris@munroshoe.com
Website: www.munroshoe.com

New Balance/Aravon (1990)
New Balance is a leading manufacturer of
technologically innovative athletic products.
Boston, MA
Phone: 617-783-4000
Fax: 617-783-7050
Website: www.newbalance.com

Oasis Footwear, LLC (2009)
Oasis Footwear was founded on the
principle of prevention, wellness, and style
through our diabetic shoes and inserts. We
strive to offer the diabetic patients a shoe
they will want to wear. Oasis Footwear is
“Diabetic Footwear Redefined.” To learn
more, visit our website today at www.
oasisfeet.com.
Erie, PA
Phone: 814-384-7579
Fax: 814-217-1354
E-mail: jlin@oasisfeet.com
Website: www.oasisfeet.com
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Pilgrim Shoe Factory (2003)
Pilgrim Shoes, a U.S.-based shoe
manufacturer, headquartered in Baltimore,
Md., brings a new comfort and sophisticated
design to the footwear industry. Since
1997, Pilgrim Shoes have been devotedly
delivering fashionable footwear with all
necessary pedorthic features to American
customers to make their walk lighter and
life easier.

PartnerShip (2000)

Baltimore, MD
Phone: 410-277-8855
Fax: 410-277-9988
E-mail: aaltskan@pilgrimshoes.com
Website: www.pilgrimshoes.com

PartnerShip, in cooperation with PFA, offers
members-only discounts and savings on
small package shipping with FedEx Ground,
and on large freight shipments with Yellow
Freight.

Pine Tree Orthopedic Lab
(2007)

Extra-depth footwear with a removable
footbed and natural orthopedic support.
Franklin, TN
Phone: 800-775-7852
Fax: 615-771-5935
E-mail: susan.cheek@mephistousa.com
Website: www.mephisto.com

Cleveland, OH
Phone: 800-321-1264
Fax: 800-222-6176
E-mail: customerservice@pelsupply.com
Website: www.pelsupply.com

Cleveland, OH
Phone: 800-599-2902
Fax: 800-439-8913

PediFix, Inc. (2001)
Foot specialists since 1885, PediFix is
the only fourth generation, family-owned
business in the pedorthic industry. Choose
from more than 150 quality foot treatment
products, including a unique OTC line
guaranteed to generate cash sales,
keystone profits and doctor referrals, an
assortment of both traditional and exclusive
Visco-GEL foot pads and cushions, new
dermatology products, GelStep silicone
insoles and orthotics, Diabetic Solutions
Socks, PediPlast and more. 15 new
products are being introduced this year.

As an orthopedic lab, we offer physicians
across the nation high quality leather
covered AFO’s (Ankle Foot Orthoses),
custom orthotics, semi-custom orthotics,
and diabetic inserts. For more information
on a specific product line, please visit our
website.
We pride ourselves in manufacturing high
quality devices using the most durable
materials possible. With standard five
business day turnaround, and exceptional
customer service, it is time to see what
PTOL can do for you!
Livermorefalls, ME
Phone: 207-897-5558
Fax: 207-897 1117
E-mail: bmacdonald@
pinetreeorthopedic.com
Website: www.pinetreeorthpedic.com

Pedors Shoes (1999)
Pedors Shoes manufacturers stretch
orthopedic shoes that are heat moldable to
provide an affordable customizable solution
to accommodate even the most demanding
pathology. Our pre-fabricated inserts are
available up to a Men’s size 20.
Marietta, GA
Phone: 800-750-6729
Fax: 800-446-3101
E-mail: info@pedors.com
Website: www.pedors.com
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Quality Outcomes, LLC (2007)
Quality Outcomes helps remove the stress
and worry associated with complying with
the mandatory Medicare accreditation
process. Not just guidance and
recommendations, but the leadership and
expertise needed to maintain your specific
policies and procedures while ensuring
your organization continues to comply with
accreditation requirements. Let Quality
Outcomes handle the organization and
paperwork burden so you can see more
patients and increase your profits!
Fredericksburg, VA
Phone: 800-986-3004
E-mail: jduley@qualityoutcomes.org
Website: www.qualityoutcomes.org

Remington Products (2000)
Insoles and sheet packages, rigid arch
supports, viscoelastic heel cups, 3/4 and
full insoles.
Wadsworth, OH
Phone: 330-335-1571
Fax: 330-336-9462
E-mail: jwert@remprod.com
Website: www.remprod.com

Renia GmbH (2001)
Specially designed adhesives and
components for the shoe industry, shoe
repair trade, and O & P industry.
Cologne, Germany
Phone: 49-221-6307990
Fax: 49-221-63079950
E-mail: info@renia.com
Website: www.renia.com

Ruby Leather & Orthopedic
Company Inc. (1998)
Milwaukee, WI
Phone: 414-778-2288
Fax: 414-778-2047

Contact PediFix today for a free color
catalog.
Brewster, NY
Phone: 800-424-5561
Fax: 845-277-2851
E-mail: sales@pedifix.com
Website: www.pedifix.com

Batavia, NY
Phone: 585-343-1500
Fax: 585-343-1514
Website: www.pwminor.com

Propet USA, Inc. (2000)
Leading manufacturer in men’s and
women’s
comfort
walking
shoes.
Available in up to 5 widths, sizes 5-13 in
women’s, 7-17 in men’s. Propet features
a vast selection of Medicare A5500 coded
footwear with removable orthotics, secure
closure and maximum customization.
Kent, WA
Phone: 800-877-6738
Fax: 800-597-8668
E-mail: customerservice@propetusa.com
Website: www.propetusa.com

SAS Shoemakers (1992)
Comfort walking shoes for women and men
in a wide range of widths and sizes.
San Antonio, TX
Phone: 210-924-6561
Fax: 210-921-7460
E-mail: barmwood@sas-shoes.net
Website: www.SASshoes.com
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STS Company (1997)
Resin-impregnated tubular and fitted socks
made to take foot and ankle impressions
for custom shoes and foot/ankle orthotic
devices.

Superfeet Worldwide LLP
(2003)
SoleTech, Inc. (1994)

Orthopedic footwear, cushioning
rubber materials, and adhesives.
Salem, MA
Phone: 800-225-2192
Fax: 978-741-2091
E-mail: tjcnahant@aol.com
Website: www.soletech.com

Mill Valley, CA
Phone: 800-787-9097
Fax: 415-381-4610
E-mail: stssox@att.net
Website: www.stssox.com

and

SafeStep (1994)
SafeStep makes it easy to utilize the
Medicare Therapeutic Shoe Program by
streamlining shoe ordering, document
procurement and Medicare billing.
Milford, CT
Phone: 866-712-7837
Fax: 208-728-0091
E-mail: joshwhite@safestep.net
Website: www.safestep.net

Southern Leather Company
(1996)
7 locations nationwide. The most extensive
pedorthic and shoe care/repair inventory
in the industry. Inventory includes Apex,
Soletech, Eva, Vibram and Acor.
Memphis, TN
Phone: 800-844-6767
Fax: 901-946-1059
E-mail: slcmp@xspedius.net

Sequoia/Comfort Rite (1998)
Quality comfort footwear in a variety of
sizes and widths.
New Holstein, WI
Phone: 800-898-5556
Fax: 920-898-4605

Spira (2004)
El Paso, TX
Phone: 866-838-8640
Fax: 915-838-8641

Tekscan, Inc. (1994)
Broad range of pressure assessment
and clinical/research evaluation tools for
use in orthotics, brace evaluations, joint
biomechanics, and gait analysis.

Ferndale, WA
Phone: 360-384-1820
Fax: 360-384-2724
E-mail: here@superfeet.com

Boston, MA
Phone: 617-464-4500
Fax: 617-464-4266
E-mail: marketing@tekscan.com
Website: www.tekscan.com

SureFit, Inc. (2009)
SureFit features an expanded line of SureFit
branded shoes, popular shoe brands,
DME products, and alternate therapies for
patients with neuropathy. SureFit is a Richie
Brace provider.

Thor-Lo, Inc. (2001)
Statesville, NC
Phone: 704-872-6522
Fax: 704-838-6323

Coral Springs, FL
Phone: 678-455-8872
Fax: 954-752-8995
E-mail: dwood@surefitlab.com
Website: www.surefitlab.com

Tru-Mold Shoes, Inc. (1980)
Tru-Mold Shoes offers a complete line
of contemporary, fully accommodating
custom-molded shoes, including the TheraMedic Shoe package – the most flexible,
highest value shoe package for Medicareeligible patients with diabetes.

TechMed 3D (2011)
TechMed 3D is an easy to use, accurate,
and portable solution for the digital
acquisition of images and measurements
of human body parts, giving orthotists,
prosthetists and pedorthists access to very
reliable and consistent measurements.

Buffalo, NY
Phone: 800-843-6653
Fax: 716-881-0406
E-mail: info@trumold.com
Website: www.trumold.com

Levis, Quebec, Canada
Phone: 418-836-8100
Fax: 418-836-1589
E-mail: info@techmed3d.com
Website: http://www.techmed3d.com

Vibram-Quabaug Corporation
(1998)
Quabaug Corporation is the U.S.
manufacturer of Vibram soling products
and Barge adhesives.

Sroufe Healthcare Products
LLC (2006)

Shoe Systems Plus, Inc.
(2003)
Complete line of orthotic and prosthetic
equipment including finishers/grinders,
vacuum pans, pumps, presses, industrial
sewing machines, fume busters and more.
Goshen, NY
Phone: 800-354-6278
Fax: 845-291-7097
E-mail: shoesystemsplus@hvc.rr.com
Website: www.shoesystemsplus.com

Custom diabetic inlays, casting foam
boxes, pre-fabricated orthotics and
orthopedic softgoods.
Ligonier, IN
Phone: 260-894-4171
Fax: 260-894-4092
E-mail: sales@sroufe.com
Website: www.sroufe.com
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North Brookfield, MA
Phone: 508-867-7731
Fax: 508-867-4600
E-mail: mcloughlinj@vibram.com
Website: http://www.vibram.us

Therafirm (A Division of KnitRite, Inc.) (1999)
Quality medical-grade compression hosiery
and diabetic socks.
Ellerbe, NC
Phone: 800-562-2701
Fax: 910-652-2438
Website: www.therafirm.com

The advertiser index is published for the readers’ convenience. If you have any questions about advertising,
please contact advertising sales representative Ryan Abell at (202) 367-2356 or e-mail CPadvertising@pedorthics.org.
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You Won’t believe Heels Can Feel So Great
Built-in Lynco® arch support | Soft, padded linings with Aegis® anti-microbial treatment
Advanced memory foam cushioning | Gentle metatarsal cushion to relieve forefoot pressure

