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I want to provide my patients with the best care possible.
I want to have the reputation in my community of maintaining the highest standards.
I want my practice to be a success.

That’s why I care. That’s why I chose ABC for my facility
accreditation.
ABC—The gold standard. I don’t want anything less,
why should you?
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PFA’s Gone Global

I

n 2012, we are living in a new world. Some describe it as “one world,” “a global
economy,” or a “worldwide nation.” Call it what you like, but globalization is here
to stay. It has proliferated into our daily lives and we are indeed fast becoming
one world, regardless of the borders and oceans between us. It is not only our
governments and militaries that have gone global; it is individuals and our
businesses.
These days, you may call technical support from your home in on the west coast and
reach India; or you may reach out to a footwear vendor in New Zealand via Facebook and
connect with others that can further your business efforts by showing you how to import
footwear through a distributor dealing with China or get a special material for orthotics in
Germany.
As many before us, PFA has reached out to all corners of the world over the past decade in
order to provide deeper benefits to our community. This effort began on our behalf, when
Mike Forgrave, C. Ped., C. Ped. (C) was elected to the PFA Board of Directors. Canada’s
pedorthic programs were born long after the PFA and pedorthics in the US started, but

We are honored to be a part of our ever changing
worldwide pedorthic community. PFA and our
sister organizations, PAC and APMGFA are here
to help.

they were growing faster and smarter than the profession here in the lower part of North
America. Forgrave brought a fresh perspective in taking pedorthics in the US to a higher
level while extending its reach in order to provide a better sustaining cornerstone for all of
us. The Board of Directors and his successors, felt the same way.
Under Forgrave’s tutelage, the PFA began an international committee and outreach
program. As a direct result, credentialed pedorthists stepped onto the world’s stage as part
of the medical team at the 2004 Summer Olympic Games in Athens, Greece. We joined
the IVO and began meeting with foreign pedorthic and footcare professionals to expand
the understanding of the skill sets and advantages to pedorthists. We forged a stronger,
deeper relationship with the APMGFA and PAC and together we cultivated the Pedorthic
World Congress.

ABOUT PFA
The Pedorthic Footcare
Association (PFA), founded in
1958, is the not-for-profit
professional association which
represents the interests of the
certified and/or licensed
pedorthist and supports the
pedorthic profession at large.
Through PFA’s efforts,
pedorthics – the management
and treatment of conditions of
the foot, ankle, and lower
extremities requiring fitting,
fabricating, and adjusting of
pedorthic devices – is a wellestablished allied health
profession which makes an
invaluable contribution to public
health.

MISSION
PFA’s mission is to enhance the
effectiveness and efficiency of
the credentialed (certified and/
or licensed) pedorthist through
education; increase the demand
for the credentialed pedorthist’s
services through marketing;
and defend the credentialed
pedorthist’s right to practice
through government affairs
activities.
Pedorthic Footcare Association
8400 Westpark Drive
2nd Floor
McLean, VA 22102
phone (703) 610-9035
toll-free (800) 673-8447
fax (703) 995-4456
email info@pedorthics.org
website www.pedorthics.org

PFA’s mission in going global was not to gain more members or revenues, but to advance
awareness worldwide and stay true to our mission statement of supporting, protecting,
mentoring, guiding and providing education to credentialed pedorthists. Pushing
beyond PFA’s walls in the US has proven successful with the profession now reaching
into Asia and Europe as well. It could take many years to cultivate a more widespread
understanding in our communities, but we are committed.
Scan the QR code with a smartphone
to learn more about PFA.
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The internet, social media, radio, satellite
television and email all make it so simple
to reach out, collaborate and learn together.
We recently launched a program to publish
pieces about our profession in major media
outlets that reaches both potential patients
and referral sources.
I used my computer recently to perform
some outreach of my own and grab a
few other pedorthic leaders’ feelings on
working together for the greater good. Their
sentiments validate ours respectively.
Pedorthic Association of Canada (PAC)
Ryan Robinson recently took his position
as president and said “We echo your
sentiments regarding making Pedorthics
even more global, in fact I’m presenting at
conference in England in July 2012 as an
added effort. We need to make “Pedorthics”
more of a household name and joining with
other like minded organizations is a step
towards that goal”.

Australian Pedorthic Medical Grade
Footwear Association (APMGFA) Ernie
Tye, current president referred to the PFA
as “our sister organization”, confirming how
closely knit our profession has become.
Internationaler Verband
Orthopaedieschuhtechniker (IVO)
President, Karl Heinz-Schott related that he
is “quite enthusiastic about the connections,
support and assistance that PFA has
provided to us”.
PFA envisions more interaction and
collaborative efforts moving forward with
PAC, APMGFA and others within the IVO.
Pedorthic educators and practitioners are
spreading their wings worldwide as well
traveling to third world countries to both
teach and to lend a hand to struggling
communities. This not only expands their
business, but touches a lot of lives and
helps to both create and sustain some jobs
and income for many people. Too many

times when discussing world outreach, I
hear people beg the question, why are we
going around the world to feed hungry
people when there are hungry people right
in our backyards? Good question, but keep
in mind that the greatest efforts are being
made in our own backyards – at least in
pedorthics – and a percentage of effort is
directed outside of our comfort zone in
order to keep people everywhere moving
forward.
Mahatma Ghandi said “We must become
the change we want to see.” Along with our
international Pedorthic stewards, we are
honored to be a part of our ever-changing
worldwide pedorthic community. PFA and
our sister organizations, PAC and APMGFA
are here to help. ■
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Pedorthics Around the World: Similar Yet Different

P

edorthics may have developed
in the United States in the
post-World War II years, but
in the intervening six decades,
it has certainly spread around
the world and morphed into somewhat
different – yet still very recognizable –
forms of allied healthcare. The largest
concentrations of pedorthists can be found
in the United States, Canada and Australia
– all countries, coincidently, with their
own national associations representing the
profession. Asia, especially China and
Thailand, are seeing a surge in the number
of pedorthists in-country. For a long time,
Europe has had a tradition of highly skilled
master shoe-makers that have evolved
to recognize the connection between
physiology and utilizing conservative
footcare to treat pathologies of the ankle
and below. But, what is the difference
between pedorthics in the States versus
elsewhere? To answer this, let’s look at
a comparison of several critical areas
of pedorthics in the U.S., Canada and
Australia.

Education:
Pedorthic pre-certification education in
the United State, through December 31,
2012, consists of three weeks of lecture and
“hands-on” instruction, with a high-school
diploma as a minimum pre-requisite. Prior
to writing the pre-certification exam, the
student is also required to have amassed
1,000 hours of appropriate, supervised
work experience. Upon passing the
exam, the individual is credentialed as
either a C. Ped. by the American Board
for Certification in Orthotics, Prosthetics
and Pedorthics (ABC), or a BOCPD by
the Board of Certification/Accreditation,
International. Effective January 1, 2013,
the U.S. pre-certification program will
evolve into a one-year certificate program
at either a college or university, or an
existing pedorthic pre-certification school
affiliated with a college or university.
Within 3 to 5 years, the program will
evolve further into an AA degree program.
8
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Continuing education is a requirement for
maintaining certification.
In order to become a Canadian Certified
Pedorthist a candidate must first complete
a University degree that includes courses
in the area of anatomy, biomechanics/
gait analysis, medical conditions/diseases
physical assessment and ethics. In addition,
candidates must complete a minimum of
3,500 hours, or approximately two to three
years, of training in the areas of clinical
practice, footwear (fit and modification)
and fabrication of custom orthotics.
Membership in the Pedorthic Association
of Canada (PAC), as well as continuing
education, are requirements for obtaining
and maintaining certification.
The Australian equivalent to a C.Ped./
BOCPD and a C. Ped. (C) is the C. Ped.
CM Au (the Australian Certified Pedorthist
Custom Maker). To obtain this, the
highest level of pedorthic certification, one
must have a minimum formal education
in a tertiary vocational or a Professions
Qualification in Footwear discipline, and
a minimum of five years’ experience in
the pedorthics industry. Current precertification education consists of 64 hours
of Stage 1 Foundations of Pedorthics
and State 2 Clinical Application of
Pedorthics, both provided by the Australian
Pedorthic Medical Grade Footwear
Association (APMGFA). Stage 3 Pedorthic
Footwear Manufacture is currently under
development by APMGFA.

Insurance Reimbursement:
In the U.S. at the federal level, Medicare
provides appropriately diagnosed
beneficiaries therapeutic shoes, inserts and
modifications through the Therapeutic
Shoes for Diabetes (TSD) benefit. The
goal of this 19 year old benefit program is
to reduce the instances of lower extremity
amputations resulting from diabetic
complications. Medicare also covers toe
fillers, AFOs/SCFOs, and other pedorthic
modalities as appropriate. At the state

level in varying degrees, Medicaid provides
for similar coverage. Private insurance
companies are beginning to cover more
pedorthic modalities for more pathologies
– either voluntarily through benefit
enhancements, or as a result of state
legislative mandate to provide coverage.
In Canada, contrary to the popular belief
that “socialized medicine” provides
coverage, federal insurance benefits
provide Medicare-like TSD benefits only
to the First Nation population. At the
provincial level, Medicaid-like benefits are
available to qualified recipients. For the
most part, coverage is provided through
private insurance companies with varied
benefits depending upon the plan.
Similar to Canada, Australian TSD-like
benefits at the federal level are provided
through the Department of Veterans Affairs
for veterans of the Australian armed forces.
Private insurance companies reimburse
the bulk of claims for pedorthic modalities
dispensed in Australia.

Pedorthic Pay Scale:
The salary range for pedorthists in the
U.S., Canada and Australia varies widely
based on many factors.
In the U.S., according to PFA’s 2007 salary
survey data, certified pedorthist wages
averaged $57,174. Wages are highest
among certified pedorthists located in
the North Atlantic at $65,715 and lowest
among certified pedorthists located in
Midwest at $51,665. Wages increased with
the number of years certified.
In Canada, 2009 salary survey data from
PAC indicates that the mean earnings
for pedorthists was CAD67,000, with
CAD40,200 the average for those
pedorthists practicing for two years or less.
Finally, unofficial data from Australia
reveals that the range of salary for C. Ped.
CM Au’s ranges between AUD45,000 and
AUD85,000.

(Please note that at the time of this
writing, both the Canadian Dollar and the
Australian Dollar were at virtual parity with
the US Dollar).

Recognition of the Profession:
Regardless of geography, the one
commonality amongst all three pedorthic
organizations is that they strive to represent
the pedorthic profession and their members
to government decision-makers, referral
sources, private insurance companies and
the general public. Depending upon the
country, more emphasis is placed on some

areas than in others, but the singular goal
across all of the pedorthic organizations
is to increase awareness of the profession
and the benefits that it provides the public
as members of allied healthcare. As
pedorthics grows in other countries and
pedorthic practitioners begin to coalesce
around patient and practice management
issues, the potential for new organizations
to form increases, and with that, the level of
professionalism in those countries.
That pedorthics is a growing profession
around the world can’t be disputed any
more. The need for pedorthic services

will continue to grow as our respective
population’s age are faced with an increase
in chronic diseases and simply seek a
higher quality of life through fitness. While
educational standards, reimbursement,
governmental issues, language and other
variables differ by country, the one unifying
part of the equation is the pedorthists desire
to provide their patients with the best
level of care to enhance their quality of
life. That is a quality that transcends any
manmade obstacles. ■

Pennsylvania Becomes Eleventh State to Enact
Pedorthic Licensure Requirements to Enhance
the Quality of Patient Care in the Commonwealth
The Pennsylvania Orthotic and
Prosthetic Society (POPS) applauds the
General Assembly and Governor Tom
Corbett for approving House Bill 48
(HB 48), which amends the Medical
Practice Act to provide for licensure of
prosthetists, orthotists, pedorthists and

POPS would especially like to thank
Representative Mario Scavello, the
prime sponsor of HB 48, with whom
POPS has worked very closely with on
this initiative. POPS would also like to
recognize Senator Robert Tomlinson,
who was instrumental in moving this

The new law sets standards of professional
conduct and requires practitioners to fulfill
educational and training requirements and
will greatly increase the quality of care given to
patients in these fields.
orthotic fitters in Pennsylvania. The
new law sets standards of professional
conduct and requires practitioners
to fulfill educational and training
requirements and will greatly increase
the quality of care given to patients in
these fields.

bill through the Senate, as well as all
the other members and staff who were
advocates along the way.
The practice of prosthetics, orthotics,
pedorthics and orthotic fitting in the
state of Pennsylvania is an allied health
profession recognized by the American

Medical Association. As such, the
increasing population of elderly,
physically challenged and disabled
veterans returning from foreign wars
has increased the need for these
services, which requires that these
practitioners be regulated to ensure the
protection of these individuals.
The professional practice of prosthetics,
orthotics, pedorthics and orthotic fitting
serves to improve and enhance the
lives of citizens with disabilities and
licensure of this profession will ensure
they receive the best care possible.
The Pennsylvania Orthotic and
Prosthetic Society (POPS) is an
organization of orthotic, prosthetic and
pedorthic practices, practitioners and
suppliers. POPS strives to promote
cooperation within the profession in
the Commonwealth of Pennsylvania
for mutual benefit. Visit our website at
http://www.pops.bz/.
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PFANEWS

News and Happenings from the Pedorthic Footcare Association

Pedorthic Foundation Announces Establishment of the
Heather Moore Bernard Scholarship
In honor and recognition of Heather Moore Bernard’s
contribution to the pedorthics community, the Pedorthics
Foundation is proud to announce the creation of the Heather
Moore Bernard Scholarship Fund. Heather, the daughter of
James (Jim) Moore, President of the Pedorthic Foundation, was
a long time partner in her family’s pedorthic shoe business, The
PSNE Group, and an advocate for pedorthics and education.
Her sudden passing in November, 2011 offered her family the
opportunity to memorialize and honor her life by establishing a
scholarship fund in her name through the Foundation.

as allowed by law. For questions regarding the Heather Moore
Bernard Scholarship Fund, please contact Executive Director
Bill Boettge at 866-921-8645, or donate on line at www.
pedorthicfoundation.org/hmb.

This scholarship fund will be used to support and assist students
who are participating in footwear-related academic classes and/
or completing pedorthic continuing education requirements.
The Pedorthic Foundation and the families sincerely appreciate
your willingness to honor their loved one while supporting the
pedorthics profession. All contributions are fully tax deductible

AD
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Pedorthic Foundation President, Jim Moore and daughter Heather

Change the way you do business,
with a simple touch of our screen!

The “Your Feet” app educates your customer
about their feet in a fun, informative way.

Through the “Email” app, your customer
can immediately receive their foot scan and
share it with their friends and family.

Introducing iStep Version 8.0
®

The only foot scanning software featuring
revolutionary Cloud based technology. Interact with
your customers, anywhere, anytime!

For more information visit www.aetrex.com

AUSTRALIA: The
Australian Pedorthic
Medical Grade
Footwear Association
(APMGFA)
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M

uch like PFA in the US and PAC in Canada, over thirty years ago,
Australian pedorthic practitioners recognized the need to organize and
grow its profession as a unified group. To that end, they now communicate
regularly with key government representatives, medical health funds and
certainly encourage their members to improve their skill sets through
education, quality assurance and competency standards.
The APMGFA Board of Directors
consists of just nine individuals, but they
could not be more dedicated to their
profession. They created The Generic
Quality System to provide guidance in
quality management through expert
advice and quality product. Having been
a major contributor to the development
of the ANTA competency requirements
for Medical Grade Footwear in Australia,
they are paving many new in roads for
pedorthic professionals to succeed.
The Aussies even have created a place for
their professionals to be registered (MGF
website) and they implore the medical
profession to recommend Australian
credential pedorthists to their patients.
Other sections of the certification system
recognize specialty footwear modification
components of our industry.
On the education front, the APMGFA
has driven the bus and created a
heavy curriculum that in most cases
surpasses that in the United States and
is patterning similarly to the Canadian

model. Pedorthic education in Australia is
currently priced at approximately $5,500
with the components offered in steps
leading up to the Australian pedorthic
credential.
Kristi Hayes, C. Ped. and PFA’s president
works fairly regularly with the APMGFA,
trading ideas and brainstorming about the
world of pedorthics. When asked about
the APMGFA’s inner workings she had
this to say, “It’s remarkable what they have
accomplished in their area of the world in
such a short period of time, considering
we’ve been at this for over fifty years.
In a way, it makes us over at the PFA a
little jealous, we feel like our progress is
slow going compared to other countries.
The other leaders have reminded me,
that we set a pattern out for everyone, we
made our mistakes, they got the benefit
of learning from those in order to build a
better mouse trap, so we take some solace
in that sentiment”.
The education in the United States for
a certified pedorthist is currently playing

catching up to the pedorthic education
around the world. The education model
that the Canadian pedorthic contingent
brought to the table has been amazing
and now Australia has joined the ranks of
a higher education system that is showing
positive results.
Casper Ozinga, to Australian credentialed
pedorthist and who presently serves on
the APMGFA executive committee, stated
that “organizations like ours support
the profession.” While his organization
corners the market in Australia only and
PFA likewise in the US, the outreach
and tools provided through membership,
truly do touch and benefit the entire
profession. Ozinga went on to say “like
all allied health professions, pedorthics
is under a spotlight by all; sundry and
membership gives the practitioners
avenues for management of issues that
can and will arise. The networking
opportunities that exist because of
membership are endless.” ■
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A Review of
Foot Pain - A
Step Forward for
the Pedorthist

C

ommercial media report symptoms of
foot pain as being very common among
adults. The exact prevalence rates in
the general population are unknown.
Historically, the National Health
Interview Survey (NHIS) included questions on
bunions, corns, calluses and toenail problems.1
Hawke and Burns complied data and concluded that
foot pain is experienced by 17 to 42% of the adult
population.2 Foot and ankle conditions in older
adults are associated with mobility and balance
impairment, disability, falls, and fractures.3-5
Irrespective of the underlying cause, foot pain has
a significant impact on health-related quality of
life. Pedorthists can have a tremendous impact on
involving and motivating their patients with foot
pain. One major advantage for pedorthists is their
availability. The aim of this review is to offer a
comprehensive appraisal of the literature on foot
pain, with specific reference to its definition,
etiology, and common foot pain syndromes.

Turf Toe
“Turf toe” is a common athletic injury in which the tendon under the joint
at the base of the big toe is strained. Tuft toe is a hyperextension injury of
the great toe, causing a sprain to the metatarsophalangeal joint and damage
to the joint capsule. Turf toe can be either an acute or a chronic condition.
An acute turf toe often occurs when the athlete’s shoe sticks into the
ground while he/she is trying to stop quickly. The shoe sticks as the
individual’s body weight shifts forward, causing the big toe to jam into the
shoe and ground. The chronic condition occurs from frequent running
or jumping in shoes that allow excessive great toe motion. Turf-toe is a
condition characterized by a painful, red, swollen great toe caused by acute
inflammation of the tendons on both the dorsal and plantar surfaces.
Trauma to the toenail can cause pooling of blood under the nail and the
temporary or permanent loss of a toenail Turf toe is especially common in
athletes who compete on artificial turf, including those who play football,
rugby, beach soccer and wrestling.
Classification of this injury is based on clinical findings and imaging
studies, including plain radiographs and MR imaging. Pedorthists could
suggest to the patients with a turf toe condition to wear stiff insoled shoes
to prevent excessive motion. Patients should be made aware that if left
untreated, turf toe may cause permanent decrease range of motion in the
great toe and bone spurs may develop.

CEP
Read This Article,
Take Survey to
Earn Continuing
Education Points
The Pedorthic Footcare Association
(PFA) offers Continuing Education Points
(CEPs), approved by the American Board
for Certification in Orthotics, Prosthetics
& Pedorthics (ABC) and the Board of
Certification/Accreditation International
(BOC), via specially designated articles
within Current Pedorthics magazine.
To take advantage of the program,
thoroughly read the adjacent article,
“A Review of Foot Pain - A Step Forward
for the Pedorthist (Part 2),” and then visit
www.pedorthics.org and click on the
Continuing Education Opportunities tab to
purchase the 10-question quiz associated
with this article. CEP quizzes cost $15
for members and $25 for non-members.
The quizzes are worth 1.0 Scientific or
Business CEP, depending on the content.
Successful completion of the quiz will
result in 1.0 CEP reported directly to ABC
and BOC at the end of each quarter.
Look for
additional CEP-eligible articles in
future issues of the magazine; previous
articles are available in the magazine
archive at www.pedorthics.org.
If you have any questions, contact
PFA, at (800) 673-8447 or e-mail
info@pedorthics.org.
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A REVIEW OF FOOT PAIN - A STEP FORWARD FOR THE PEDORTHIST
(PART 2)
Injuries

Heel pain (Plantar Fasciitis)

Forefoot pain is a common clinical
problem. Numerous disease processes
produce pain in the region of the
metatarsal bones, and the cause may
be difficult to establish based solely on
clinical findings. Injury to the bones
and joints of the foot can be caused by
a single blow or twist to the foot, or also
by repetitive trauma that can result in a
stress fracture.

Heel pain is most often caused by plantar
fasciitis, a condition that is sometimes
also called heel spur syndrome when
a spur is present. The pedorthist may
inform patients that plantar fasciitis
is the catchall term that is commonly
used to described pain on the plantar
aspects of the proximal arch and heel.
The plantar fascia is the aponeurosis
that runs the length of sole of the foot
and is a broad dense band of connective
tissue. The plantar aponeurosis assists in
the maintaining the stability of the foot
and secures or braces the longitudinal
arch. Injury to the plantar fascia is a
common cause of arch pain. When the
plantar fascia is damaged, the resulting
inflammatory response may become a
source of arch pain.

A blunt-force injury such as someone
stepping on your foot may result not only
in a bruise (contusion) injury but also
damage to the muscles and ligaments
of the foot. Direct blows to the foot can
cause bruising, breaking of the skin, or
even fracturing of bones. Metarsalgia
is the irritation of the joints of the ball
of the foot. Repetitive trauma to the
bones, muscles, and ligaments can result
in extra bone growth known as spurs
or exostosis. The pharmacist should
strongly recommend to any patient who
presents with foot and ankle traumatic
related injury needs to be evaluated by a
clinician.
Injuries to both the skin covering and
the internal structures may also be
caused by multiple small repetitive
traumas. Micro-trauma injuries can be
caused by running on uneven surfaces,
surfaces that are too hard or too soft, or
shoes that have poor force-absorption
qualities or fit incorrectly. Repeated
overstressing of the same structure of
the foot may cause stress fractures,
tendonitis, plantar fasciitis, and acute and
chronic osteoarthritis. Stress fractures
in the metatarsal bones are common in
runners, ballet dancers, gymnasts, and
military recruits.
Sesamoiditis is a painful inflammatory
condition produced by repetitive injury
to the plantar aspect of the forefoot.
Bursitis can occur in the forefoot and
may involve the intermetatarsal bursae
or the adventitial bursae beneath the
metatarsal heads. Trauma, infection,
rheumatoid arthritis, and gout may
all cause bursitis. The most important
distinguishing feature of a bursa is its
location.
16
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Heel pain may also be due to other
causes, such as a stress fracture,
tendonitis, arthritis, nerve irritation, or,
rarely, a cyst. Because there are several
potential causes, it is important to have
heel pain properly diagnosed. A physician
will be able to distinguish between
all the possibilities and determine the
underlying source of the patient’s heel
pain. The most common cause of plantar
fasciitis relates to faulty structure of the
foot.
Wearing non-supportive footwear on
hard, flat surfaces puts abnormal strain
on the plantar fascia and can also lead
to plantar fasciitis. This is particularly
evident when a person is required to be
on their feet for long hours. Obesity may
also contribute to plantar fasciitis.
People with plantar fasciitis often
describe the pain as worse when they
get up in the morning or after they’ve
been sitting for long periods of time.
After a few minutes of walking the pain
decreases, because walking stretches the
fascia. For some people the pain subsides
but returns after spending long periods
of time on their feet. The symptoms
of plantar fasciitis include: pain on
the bottom of the heel, pain that is
usually worse upon arising and pain that
increases over a period of months.

Pedorthists may recommend the
application of ice, and may suggest while
sitting patients, roll on a ball the size
of tennis ball underneath the medial
longitudinal arch to strength the plantar
fascia. Also, suggest the patient sleep with
their feet off the end of the bed to allow
some dorsiflexion while sleeping. Finally,
the recommendation of a prefabricated
orthosis (arch support) may benefit these
patients. Kripke suggests that there is no
clinical evidence that custom orthoses
are more effective than prefabricated
products.22

Neuropathy
Neuropathic foot pain is pain instigated
by primary dysfunction, lesion or
transitory pertubation in the peripheral
or central nervous.2,10 Neuropathic
foot pain encompasses a heterogenous
group of symptoms that share similar
clinical characteristics, including
spontaneous stimulus-dependent and
stimulus-independent pain.2 Symptoms
have been proposed to reflect reactive
hyperexcitability and sensitization of
peripheral and central neural elements,
and relative suppression of central
inhibitory pathways following central
nervous system damage.2
Polyneuropathy is a major complication
of both insulin-dependent and noninsulin-dependent diabetes mellitus
and is the most common form of
neuropathy in the developed world.
Peripheral neuropathy is characterized
by a progressive loss of nerve fibers
that predisposes the patient to pain or
insensitivity in the extremities as well as
neuropathic ulcerations; it can also result
in amputation. Neuropathic pain results
from primary lesions or dysfunction
of the peripheral or central nervous
system. Despite its many etiologies,
neuropathic pain is usually spontaneous,
continuous, burning, paroxysmal, and
evoked by various mechanical or thermal
stimuli.23,24
Currently, the only treatment that
addresses the underlying cause of
painful diabetic neuropathy is improved
control of blood glucose levels.23
Although there is strong evidence for the

importance of tight glucose control in
delaying and possibly preventing diabetic
peripheral neuropathy. Tesfaye noted
that the same cannot be said for diabetic
peripheral neuropathic pain.25 In the
absence of a curative therapy for painful
diabetic neuropathy, pharmacologic or
non-pharmacologic tools, or combination
of both, should be used to provide control
of symptoms.

Conclusion
Hawke and Burns report that foot pain
specifically has been associated with
reduce functional ability, increase risk of
falls, depression, and reduced physical
and mental aspects of quality of life.2
Pedorthists may be instrumental in
assisting patients with chronic foot pain
and improving these patient’s quality
of life by providing education centered
on pain management therapies or by
providing contacts for local support
networks. Clinical base evidence has
demonstrated that effective treatment
of foot pain can lead to important
improvements in health related quality of
life.27
Medical literature has consistently
reported high prevalence estimates of
foot pain. The exact prevalence rates of
foot pain in the general population are
unknown. Footwear can be a contributor
to foot pain. Poor fitting shoes in the short
term can cause blisters, calluses, bruising
be a source of foot pain. Pedorthists
can have a great impact on patient care
by providing education to patients with
common foot pain ailments. ■
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CANADA: Our
Pedorthic Neighbors
to the North

A

s many of you
are aware, the
Pedorthic
Association of
Canada (PAC)
is a national, non-profit
organization whose main
mandate is to develop
and promote the study,
practice and knowledge
of Pedorthics in Canada.
Over the last 15 years, the
practice and profession of
Pedorthics has significantly
grown in Canada under
the guidance of the
Association.

Photo by: ©Shutterstock.com
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Established in 1990, the PAC currently boasts an impressive membership of more
than 550 members nationwide who are governed by a strict Code of Ethics of both the
association and The College of Pedorthics of Canada.
PAC’s membership consists of Sustaining Members (suppliers to the industry) and
Certified Members who hold professional designations with The College of Pedorthics
of Canada (CPC) – www.cpedcs.ca. CPC is a national self-regulating body whose
primary purpose is to protect the Canadian public who receive foot-related services
from certified pedorthists. They ensure that certified members are accountable to the
highest standards of practice through their certification of members and facilities, the
monitoring of continued competency and the enforcement of ethical conduct.
Canadian Certified Pedorthists undergo a rigorous education and training process
in order to be certified by The CPC. To become a Canadian Certified Pedorthist
– C. Ped (C) - a candidate must first complete a University degree that includes
courses in the area of anatomy, biomechanics/gait analysis, medical conditions/
diseases, physical assessment and ethics. The post-graduate training and examination
process includes biomechanics, anatomy, pathophysiology of the lower limb, orthotic
fabrication and modification, and footwear fitting and modification. In addition,
candidates must complete a minimum of 3,500 hours, or approximately two to three
years, of training in the areas of clinical practice, footwear (fit and modification)
and fabrication of custom orthotics. As an alternative to the 3,500 hours of clinical
experience, candidates also have the option of completing a one-year post graduate
Diploma in Pedorthics from Western University. This program is open to those with a
degree in Kinesiology and is a combination of distance education classes and practical
workplace hours.
Based on stringent levels of pedorthic experience and training, Pedorthists may
achieve one of three levels of certification to offer services in an active practice:
• C. Ped Tech (C) - Certified Pedorthic Technician Canada
• C. Ped (C) - Certified Pedorthist Canada (most common designation)
• C. Ped MC - Certified Pedorthic Master Craftsman
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The PAC is managed by a volunteer
Board of Directors. One of the most
recent projects of PAC has been
the Clinical Practice Guidelines
publication. The primary purpose of the
publication is to improve patient care
across Canada. The PAC is confident
that the guidelines will:
• Help improve pedorthic practice
across Canada;
• Identify acceptable standards of care
on a condition-by-condition basis;
• Help further professionalize the
practice in the eyes of the public and
policy-makers;
• Strengthen the community of
practicing pedorthists;
• Serve as a focus of ongoing discussion
about best practice, new ideas and
patient-centred care; and

• Help patients and the public better
understand and appreciate the
practice.
PAC is extremely proud of this
publication and look forward to
seeing its long term
implementations in Canada
and internationally.

If you are interested in purchasing a
copy of the Clinical Practice Guidelines,
log on to the PFA Bookstore to purchase
your copy of these practice guidelines for
$94.98, plus shipping and handling. ■

PAC has also become
a recent member of
Internationaler Verband
Orthopädieschuhtechniker
(IVO) in the hopes of
bringing its members
greater access to education
and resources, as well as
supporting its cause to
work towards developing
international standards in the
foot care industry.
Outgoing President Brad Gibbs (right) “passing the torch” to incoming
President Ryan Robinson (left) at the annual PAC Symposium in April
in Whistler, BC.

PAC has also become a recent member of Internationaler Verband
Orthopädieschuhtechniker (IVO) in the hopes of bringing its
members greater access to education and resources, as well as
supporting its cause to work towards developing international
standards in the foot care industry.
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WORLD: IVO –
Giving Credibility to
International Pedorthics
and Orthopedic Shoe
Technology
22
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A

s many of us can attest to, there is no shortage of feet that can benefit from
pedorthic intervention, and no shortage of funding in the industrial world.
But, there is a shortage of credibility of what we do to help those people
with foot health issues. Since its early beginning in 1973 to provide support
for the orthopedic shoe technology and pedorthics, the Internationaler
Verband Orthopaedieschuhtechniker, (IVO), has provided an international platform
for national organizations around the world to meet and exchange ideas associated
with pedorthics, orthopedic shoe technology and the changing landscape of foot care
health issues. Historically created as a European based organization in Austria, many
countries and their orthopedic and pedorthic associations have become members of this
highly recognized association. Member associations include pedorthist and technology
based companies in France, Canada, Australia, Japan and our own Pedorthists Footcare
Association here in the United States.
The IVO provides an international platform for the worldwide community of
pedorthic and orthopedic shoe technology representatives to meet and exchange ideas
that will promote the study and practice of pedorthics and orthotics. Information
is one of the most valuable commodities in our field and we have to furthering our
industry worldwide as well as nationally. Information at any national and international
level can effect priorities of how funding is prioritized or perceived, especially in the
treatment and health issues associated with foot care.

A

It is these perceived and real priorities that the IVO works diligently to increase
the credibility of pedorthics, and to promote international cooperation. This is
accomplished with an agreed set of organizational objectives and goals that focuses on:
Organizing international congresses, exhibitions and competitions, as well
as to create international valid guidelines that can perform and evaluate
international operations, demonstrations and competitions;
Closely collaborate with medical specialists, paramedical professional
organizations, and both national and international institutions that directly
involve themselves with prevention and rehabilitation using orthopedics,
as well as standardize the education and examination system to reflect and
establish a universal professional reach;
Promote professional development by exchanging speakers, literature,
demonstration materials, statistical information, research and results materials
and other economical, social, and political information that can assist with
public relations and promotion; and to

Photo A: The conference was translated into
four languages for participants

Promote the international exchange of employees and professionals to
further education and experience at all professional levels across national
borders as well as support the development in third world countries in
educating medical professionals in the practice of orthotics and pedorthics.
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WORLD: IVO – GIVING CREDIBILITY TO INTERNATIONAL PEDORTHICS
AND ORTHOPEDIC SHOE TECHNOLOGY

B

Photo B: The IVO Exhibition and vendors
were buzzing with activity

C

Over its 39 year existence, the IVO’s
greatest and main achievement has been
the branding of the IVO congress which
is held every three years in a different
host country around the world. This
past March, the 2012 Congress was held
in Sydney, Australia. The international
congress draws in international speakers,
visitors and exhibitors that normally
would not attend a national symposium,
giving local members and international
attendees access to international business
ventures or competitive advantages in
acquiring new skills, technologies or
processes they can offer locally.

Photo C: An evening out in Sydney
boasted the world famous opera house
as a backdrop

D

E

Photo E: IVO Board of Directors from left to right.
PFA president, Kristi Hayes, C. Ped. not pictured.

Photo D: IVO president, Karl Heinz-Schott
and APMGFA’s Casper Ozinga opened
the conference
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Top Row: Brad Gibbs, PAC President Canada;
Saburo Ashizawa, official delegate Japan; Marie-Line
Boucharec, President UPODEF France; Karl-Heinz
Schott, IVO President Australia; Rudi Jutz, IVO Past
President Switzerland; Ernie Tye, President APMGFA
Australia; Olaf Toornend, Portugal; Jonathan Strauss,
PAC executive director. Bottom Row: Werner Dierolf,
President Zentralverband Orthopädie-Schuhtechnik
Germany; Eduard Herbst, official delegate IVO
Japan; Friedrich Jansohn, President Österreichischer
Zentralverband für Orthopädie-Schuhtechnik Austria;
Oliver Dieckmann, executive director Zentralverband
Orthopädie-Schuhtechnik Germany.

Individual
memberships are also
available to the IVO
if a country does not
have an organization
that exists or if an
existing organization
is not a member of
the IVO.

The congress also gives national organizers the opportunity to raise the level of
awareness of the field on both a local, national and international level. There is the
added benefit when a location hosts an international congress. It not only gives local
associations and their members increased credibility and professional standing in their
nation and communities, but it also helps build networking contacts. These contacts
can lead to the arrangement of working holiday visas to help young people interested
in a career in pedorthics and orthotics and to find employment and experience by
working and traveling to these countries. This exchange helps develop a broader view
of the world and life in general.
As for membership in the IVO, it is opened to all recognized national organizations in
the orthopedic footwear and nationally recognized organizations specifically focused
on pedorthics and orthopedic treatments and technologies. Individual memberships
are also available to the IVO if a country does not have an organization that exists or if
an existing organization is not a member of the IVO. In recent years this has helped
many countries establish national organizations with the help of individuals joining
the IVO. ■

We do everything for the
foot and ankle – Everything!
Custom Foot Orthotics
Functional, Sport, Geriatric, Diabetic, Fashion…
Custom Ankle Foot Orthotics
Richie Brace, California Brace, Richie Gauntlet…
OTC Foot Orthotics
Kiddythotics, CP Shells, Superstep, Essence,
Foot Soldiers, Clouds…
OTC Ankle Foot Orthotics
Richie Brace, Dynamic Assist…
Federally Approved Diabetic Shoes and Inserts
Propét Shoes, Custom
Comfort, Design your own…
All orthotic materials
poly plates, top covers
and every type of padding.

did we leave
anything out???
When you want the best, call KLM -800-556-3668 -- or go to klmlabs.com.
Servicing Footcare Specialists since 1974
3 day in house turn around
Free pickup and delivery Nationwide
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How does PFA stack up

Compass -- Locating The Right Member
Benefits for You Around The Globe
MEMBERSHIP
BENEFITS

PEDORTHIC
FOOTCARE
ASSOCIATION (PFA)

PEDORTHICS
ASSOCIATION OF
CANADA (PAC)

PEDORTHIC FOOTCARE ASSOCIATION

Membership Levels & Dues
for 1 year (in US Dollars)

(7 Types) Regular Company ($300) and
Regular Individual ($210), both with full

(2 Types) Candidate Member
($639) Sustaining Member ($644),

(7 Types) Active Non-Certified, Active
C.Ped, Special Interest, Student,

benefits. Other membership levels are:
Associate, Medical/Affiliate, Student,
Certified Fitter and Vendor/Manufacturer of
which pricing and benefits vary.

both with full benefits.

Retired, Life and Sustaining Member
$300-All Levels with full benefits.







Member of IVO
Voting Rights





Depending on Membership Level

Depending on Membership Level

Depending on Membership Level

Affiliations with programs across the country

University of Western Ontario

The Australian School of Pedorthics

Continuing Education/
Professional Development/
and Training Programs
Available







Leadership Opportunities







Website







6 times a year plus online access via website
and PFA Online monthly newsletter

4 times a year plus online access via
PDF

8 times a year plus online access via
website

Annual Symposium





Members-Only Online
Membership Directory
Available







Resource Center and/or
Online Bookstore







Access to Promotional
Brochures and Marketing
Resources







Professional Libability
Insurance Program





Government Affairs
Representation





Members-Only Section On
Website





Bankcard Processing
Program



Educational Facilities

Subscription to In-House
Publication
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AUSTRALIAN
PEDORTHIC
MEDICAL GRADE
FOOTWEAR
ASSOCIATION
(APMGFA)
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AFRICA: Therapeutic
Footwear Continues to
Assist in Fighting Parasitic
Diseases
BY KRISTI HAYES, C. PED.

Some rights reserved by DavidDennisPhotos.com
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As we all know, correct footwear
can reduce chance of death
in persons with diabetes and
complications due to gangrene,
leprosy and lymphatic filariasis
(LF), which is triggered by a
parasitic worm. Leprosy is on the
decline but causes peripheral
neuropathy in similar fashion to
diabetes which is unfortunately
on the rise affecting nearly 200
million people.

I

n 2008, three pedorthists, Mary Jo Geyer, Ray Burdett
and Dennis Janisse organized a week long sandal
making workshop in West Africa. These sandals were
designed to protect the feet of locals who suffered
lymphedema, parasitic disease and injuries. Some of
the class participants had some hand skills, while others
it took some time to really learn how to craft a good
product.
According to a report put out by Geyer, Burdett and Janisse, the sandals had to meet
the following requirements:
• Must be made from materials sources within the communities they were teaching
• Only simple, basic and common tools could be used
• Cost had to be under five US dollars per pair
• Must be durable to withstand hot climates
• Must be adjustable and/or adaptable to therapeutic modalities
As we all know, correct footwear can reduce chance of death in persons with diabetes
and complications due to gangrene, leprosy and lymphatic filariasis (LF), which
is triggered by a parasitic worm. Leprosy is on the decline but causes peripheral
neuropathy in similar fashion to diabetes which is unfortunately on the rise affecting
nearly 200 million people. LF affects nearly 150 million people and is the second
leading cause of disability in the world.
There is difficulty in a teaching experience such as this one. Geyer had posed this
question in an interview previously published in Current Pedorthics Magazine: “Can
you have a person with no skill in orthotics or pedorthics follow instructions and
make a healing sandal from scratch, and make it so well that he could go back and
teach what he learned to others?” The answer was in the finished product and the

A

Photo A: Participants learn to accurately measure feet
and create patterns for usable sandals.
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AFRICA: THERAPEUTIC FOOTWEAR CONTINUES TO ASSIST IN FIGHTING
PARASITIC DISEASES
subsequent visits made by members of the
team…yes. At the time, they all believed
it would be beneficial but were uncertain
of the long-term impact.

and working with have no shoes of any
sort. The sandals can provide protection,
cushioning, disease prevention and when
needed assist in ulcer healing.

Recently, I was able to catch up with
Dennis Janisse, a credentialed pedorthist
and a pedorthic educator. He became
involved in education as a result of
his many mentors encouraging him to
share knowledge and thereby enhance
more lives through others than he could
from his home base in Milwaukee, WI.
Since then Janisse has taught from sea
to shining sea, literally. His educational
stage has spanned the likes of: England,
Holland, Hungary, Argentina, Singapore,
Taiwan, China, Thailand, South Korea,
Australia, Hong Kong, Canada, Costa
Rica, Mexico, Ghana, Mali West Africa,
South Africa and as he put it to me
“probably others I can’t remember.” After
I got over the obvious passport stamp
envy, we chatted about what’s happening
now with the sandal making effort.

KH: What other types of healthcare
professionals are associated with this
project and are you working and traveling
as a team?

KH: You have been participating in this
program for four years. How did you get
involved in a project this far from home?
What was your primary goal?
DJ: Through my education outreach,
once I started teaching abroad, the
invitations just kept coming. Mary Jo
Geyer was working with a Lymphedema
group in India and recognized a dire need
for a cost effective footwear solution and
asked for my input and participation.
We want to help people secure footwear
to protect, and help heal problems with
their feet. Since then, we have done
official workshops with representatives
from 13 developing countries. We are
close to doing the same in Ghana, West
Africa quite soon.

DJ: Yes and my colleagues in the project
are PT’s, OT’s, C.Ped’s and CO’s, in
country physicians are also involved.
KH: What, in your opinion, is the global
impact of this project or others like it?
DJ: We can stop the spread of some
diseases, heal ulceration, prevent
ulcerations and save limbs which can
benefit many family members as well.

B

KH: Has this particular project spread to
any other countries because of your initial
work?
DJ: From our initial workshop the
concept is now being applied in 4
countries including Haiti. The profession
is expanding worldwide because there are
SO many foot problems everywhere.
Considering that one person’s educational
outreach can extend so far, it got me
thinking that if we could achieve loftier
goals with the snap of our fingers, what
would we do with that power? Janisse’s
wish was that we could “expand and
improve pedorthic education resulting
in better reimbursement” and that would
benefit all people. ■

C

KH: What has been the response of this
program?
DJ: They are very interested because
many of the people we have been visiting

Photo B: The American team ensured that participants could find
viable materials to create sandals. Here participants fit common
buckles to the made-to-order shoes.
Photo C: The finished sandals are composed of bilayer EVA rubber for
the sole, straps made from old inner tubes and buckles instead
of hard-to-find Velcro.
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TIRED OF LEAVING MONEY
ON THE TABLE?
What does Rowan Billing Services have to offer?
• Pedorthic Billing Specialists with a trained pedorthist and Certified Medical Reimbursement Specialist (CMRS) on
staff
• Our commission is charged on the amount collected rather than the amount billed, so we don’t get paid unless you
get paid
• Proven industry experience with a track record of getting paid for DME suppliers nationwide
• Consistent performance using the newest technology and software
• There are no set up fees and no minimum monthly charges
• Claims are always filed in a timely manner — usually the same day received
• Our specialty is extensive follow up on all primary, secondary, & tertiary claims
• Two different types of accounts receivable reports are worked each month in order to follow up on all outstanding
claims
• We handle all redetermination requests to Medicare at no additional charge

Why should you use Rowan Billing Services instead of billing yourself?
• Avoid the upfront costs of servers, workstations and expensive software including upgrades and maintenance costs
• Avoid expensive training, as well as a learning curve that will result in claim denials
• Stop spending time and money training employees – only to watch them leave
• Avoid additional payroll, insurance and personnel costs
• Prevent the constant costs of continued education for medical billing

Contact us at
info@rowanbilling
services.com for a
free information
packet

Visit our website at
www.rowanbillingserv
ices.com

We also handle
Medicare audits!

Ask Susan Mills
about PECOS and
your Medicare
Revalidation today!

“You run your business - we’ll run your claims”
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HAITI: Building
Support amongst the
Ruins
BY KRISTI HAYES, C.PED.
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“

Rebuilding” became the credo in Haiti following
their devastating 7.0 magnitude earthquake in 2010.
Further, it became the mission of a pedorthist and
physical therapist in Virginia. Jamie Dick watched the
disaster unfold on television and wanted to lend his
hands to help people’s feet and spirits in Haiti.

Dick contacted his community leaders to get involved and started a shoe drive, that
on future trips he was able to help dispense over 7,000 pair of shoes. He also reached
out to a fellow colleague, Dennis Janisse, to ask him about his sandal making efforts
around the world. Once he had a grasp of what was required and involved in the
process and how to teach it to others, he packed his bags and headed off for the first of
several trips to Haiti.

A

In addition to participating in a rebuilding project providing housing to over two
thousand displaced Haitians, installing water purification systems and handing out
toys, he launched the building of sandals and fitting of footwear to the masses. They
secured leather and simple supplies such as knives, shears, Harris mats, ink, paper,
buckles, rivets, brushes for glue, sandpaper, hole punches and patterns for straps.
Dick found EVA precut to sizes and contact cement locally as well, all with the goal
of making this a self sustaining program after the model put forth by Janisse’s team in
Africa.
The sandal making classes were well received with much interest from the students
to create something for themselves. They felt excited and happy working with their
hands and viewing their final products. Manno, a local man had previous shoe
making experience and he especially took to the task with vigor and enthusiasm.
“Manno could be the person to spearhead the teachings in the future,” Dick
speculated.

Photo A: Proper footwear is hard to find in Haiti. Many
Haitians wear worn-out, mismatched shoes.

Dick performed routine pedorthic footcare but also utilized his physical therapy skills
in his examinations and treatment of injuries, balance issues or disease control. Some
had mismatched shoes; some had footwear with gaping holes while others walked
through the rubble and dirt completely barefoot. When dispensing new footwear the
sessions consisted of washing feet, putting on fresh socks (also donated), and fitting or
modifying footwear with the crude tools they had available.
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HAITI: BUILDING SUPPORT AMONGST THE RUINS
For most of us, we have everything we could ever need to make footwear modifications
in our labs or offices. We have expensive equipment and materials as well as pre
made items and a plethora of footwear and sizes to choose from. It’s hard to imagine
providing a high quality of care without the proper tools. Programs like this one
highlight that it is possible to keep it simple and still improve the quality of life in
developing countries for many, many people.
While the locals learning these skills in countries such as Haiti or Africa may not
have the benefit of formal education in pedorthics at their fingertips, it’s a good start.
Better for them to learn from experts in our field than fend for themselves. Providing
an avenue to learn a skill, make a product and improve the well being of those around
you could lead to a career or major life adjustment for some. Whether it just keeps
them comfortable or enables a higher purpose, it’s a deed well done.
When asked about his mission in Haiti he stated quite simply “These trips have
changed my perspective for the rest of my life, I am thankful to the pedorthic
community for the support.” No pun intended. ■

B

Photo B: Proper footwear is hard to find in Haiti. Many
Haitians wear worn-out, mismatched shoes.

C

While the locals learning these skills in
countries such as Haiti or Africa may not
have the benefit of formal education in
pedorthics at their fingertips, it’s a good start.
Better for them to learn from experts in our
field than fend for themselves. Providing
an avenue to learn a skill, make a product
and improve the well being of those around
you could lead to a career or major life
adjustment for some.
D

Photo C: A young girl plays hopscotch in front of what was
a school in the Delmas area of Port Au Prince. During the
earthquake, the school collapsed and killed 50 children and five
teachers. At the time this picture was taken, the bodies had yet
to be recovered from under the rubble.
Photo D: Dick treated many cases of athlete’s foot and fungal
infections during a medical clinic at Delmas Church.

34

Pedorthic Footcare Association www.pedorthics.org

Current Pedorthics

July/August 2012

35

The Barefoot

Phenomenon
BY: JEFF T. JACOBS, C. PED.
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Running

L

ast summer Christopher McDougall came to town to give a talk about his book
“Born to Run”. This is the book that gave rise to the barefoot running craze and
spurred the popularity of products like the Vibram Five Finger® shoe/socks,
New Balance Minimus® running shoes and fueled a new (or old) revolution in
running technique and shoe concepts. About a month after Mr. McDougall’s
visit the main character in the book, Micah True, came to Boise and gave his version of
the story of the Tarahumara tribe in Mexico and about how these amazing athletes could
run all day, apparently injury free, in just a pair of sandals made from old car tires. My
discussions with these men brought to light a fact that many in the Pedorthic community
have know for years, that elevating the heels on running shoes may create risks for
runners.

While we know it is possible for some runners to train themselves
to be able to run minimally shod over great distances, this begs the
question “why would you, what is the benefit?”
The trend toward barefoot and minimal
running, championed by McDougall’s
book, has created some passionate debate,
new shoe designs and at least a couple
of studies including the “Harvard Study”
by Daniel E. Lieberman, Madhusudhan
Venkadesan, Adam I. Daous and William
A. Werbel. In this piece, underwritten by
Vibram, the authors make the point that
humans can and did run barefoot and that
habitually barefoot runners avoid heel
striking thus minimizing impact transients
that may cause injury.
So, here are few things we know:
1. If you remove your shoes and run unshod
on the pavement you will generally not heel
strike. This is because there is no spring
mechanism in the calcaneous and the fat
pad is not sufficient to dissipate the resulting
shock.
2. The natural technique of running
barefoot tends to be a mid to forefoot strike.
3. If you are going to heel strike while
running, the shoe needs to provide enough
cushioning to reduce shock. This is why
many modern running shoes have 10
to 12mm of heel rise, to allow for shock
absorption, using air, gel, peanut butter,
tofu or what ever to absorb the impact.

While it can be claimed that activities
like running barefoot can be helpful in
developing muscle tone in the feet and
improve running form, as a pedorthist who
treats overuse injuries all day, I believe it is
only a matter of time before an injury will
occur. Consider this; there are virtually no
Americans who run or walk barefoot all day.
Even our elite ultra-marathoners are not
runners like the Kenyans.
These world class athletes get up in the
morning, have a cup of coffee, read the
paper and then may go out for a nice long
run, possibly in minimal footwear. After the
run they likely sit at a desk or on the couch
or in the car. They do not run all day long
and when they are not running they are
probably in traditional footwear.
While we know it is possible for some
runners to train themselves to be able to run
minimally shod over great distances, this
begs the question “why would you, what
is the benefit?” The fundamental issue is
not if we can run barefoot but rather what
we can glean from this new movement
that will help us to reduce the injury rate
among runners and pedestrians alike. My
anecdotal conclusion as a pedorthist is that
wearing footwear that provides protection
and support for the foot has distinct benefits
over barefoot or minimally shod feet.

The other epiphany is that shoes in
general should have little if any heel rise. I
routinely recommend the new Altra “Zero
Drop” running shoes as an alternative to
conventional walking and running foot
attire. I also suggest Birkenstock sandals for
people to wear as house shoes. I have found
that by reducing heel height in our daily
footwear we reduce the excessive pronatory
motions in the closed kinetic chain
and promote stretching in the posterior
compartment thus reducing the risk of
injury.
Pedorthists know that the higher the heel
height on a shoe the greater the load on the
fore foot. This is considered when treating
issues like neuromas and bunions. It is also
known that walking around with elevated
heels promotes a shortening of muscles
and tendons in the posterior compartment
that can contribute to injuries like plantar
fasciitis and Achilles tendonitis. Perhaps
the greater risk, however, may be the
acceleration of the pronatory motion and
internal tibial rotation that occur during the
midstance phase of the gait cycle.
When the heel meets the ground the foot
moves from a condition of supination
toward maximal pronation. The force and
intensity of this motion is directly affected
by how early the heel comes in contact with
the ground. Elevating the heel of a shoe
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by a mere 8mm to 12mm, the heel rise in
most conventional running shoes, can cause
premature heel strike among all but the
most pronounced toe runners and walkers.
When the initial foot contact with the
ground is the heel, a lever arm is created
with the calcaneous as the fulcrum. As
the center of mass moves distally from
the fulcrum the force increases which
exaggerates the speed and intensity of the
pronatory motions of eversion, adduction
and dorsiflexion. It is this tri-planar motion
of the foot that cause the internal rotation
of the tibia which, in turn, can cause
exceptional knee and hip motion. Excessive
internal rotation in the closed kinetic chain
is the cause of such common running

injuries as shin splints, Iliotibial band
inflammation and hip pain.
As a pedorthic practioner, I describe
virtually every foot related problem as an
over use injury. I justify this because it is
our activities that likely caused the problem.
I explain that there are three things that
contribute to the over use injury: age,
weight and activity; any one, two or all
three of the above. Once we have identified
the cause(s) we can start to discuss the
appropriate footwear for different activities.
This puts the issue of heel height, support
and protection squarely in the middle of the
footwear discussion and encourages patients
to consider appropriate footwear for the
activities they are designed for. ■

Jeffrey T. Jacobs, C.Ped.
is the owner of Foot
Dynamics, a full service
comfort shoe store and
Pedorthic facility; and
Advanced Casting
Technology, a central
fabrication orthotics lab in Boise, ID. Mr.
Jacobs’ background includes five years as
general manager of Peterson Laboratories
and Ascent Technologies, Northwestern
University for Pedorthics, completion of
the Locomotor Biomechanics and Applied
Orthotics Therapy program of the
American Physical Rehabilitation Network.
Jacobs is an avid skier, runner, hiker and
cyclist.

APIS, we cover 100% of your patient base!
Therapeutic & Diabetic shoes & Diabetic socks

ACCOMMODATE, NEVER CORRECT.
CHARCOT, EDEMA, BUNION, HAMMER TOES,
THEY ARE ALL COVERED.

OFF-THE-SHELF

Toll Free1-888-937-2747
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Call for product catalogs
& free samples
is the registered trademark of Apis Footwear Company
APIS, 2239 Tyler Ave, South El Monte, CA 91733

Make Your
Reservations
Now!
Pedorthic Footcare Association
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R ANNUAL SYMPOSIUM
D & EXHIBITION
November 1-3, 2012
Peabody Hotel and Statehouse Convention Center
Little Rock, Arkansas
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R ANNUAL SYMPOSIUM
D & EXHIBITION

There is Nothing
“Little” About Little Rock
Are you ready? PFA’s 53rd Annual Symposium & Exhibition is just around the corner and we’re heading to “La
Petite Roche” … Little Rock Arkansas – November 1-3, 2012! This unique and eclectic southern capital city
received its unique French name from the small rock formation on the south bank of the Arkansas River used by
early river traffic as a landmark, making it a well-known river crossing.
But just like Little Rock’s rich past and growing future, PFA is excited about the exciting changes and
innovations we are putting into place to make the 2012 symposium a landmark itself.
This year before the symposium and exhibition even begins; you can start receiving “behind the scene” looks at
the making of the new PFA Annual Symposium & Exhibition. Visit the PFA website for weekly updates and
sign-up to follow us on Twitter and Facebook.
The Planning Committee has already been working hard on this year’s education programs. With a record
number of abstract submissions, we’re excited to bring you world-class and truly pedorthic only education
programming featuring industry experts and business entrepreneurs that will focus on clinical, business and
social issues facing our profession.

I Bet You Didn’t Know this about Little Rock
Besides President Bill Clinton and Secretary of State Hillary Clinton, there are other notable and
famous natives and past residents who call Little Rock home:
•

Jamaal Anderson, defensive end for the
Indianapolis Colts of the NFL;

•

Wesley Clark, 2004 presidential contender
and NATO Commander;

•

Frank Bonner, actor and television director
best known for playing sales manager
Herb Tarlek, on the classic TV sitcom
WKRP in Cincinnati;

•

Douglas McArthur, World War II and
Korean War General; and

•

Billy Bob Thornton, Academy Award
Winning screen writer, actor, director and
musician.

•

40

Helen Gurley Brown, editor-in-chief of
Cosmopolitan;
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November 1-3, 2012
Peabody Hotel and Statehouse Convention Center
Little Rock, Arkansas

Where to Stay During the
Symposium and Exhibition
This year, PFA’s headquarters hotel is the historic, Forbes
Four Star, Peabody Little Rock, home to the worldfamous Peabody Ducks, who march down the red carpet
to the Lobby Fountain every day at 11:00 am. The hotel
is also centrally located in the River Market District of
downtown Little Rock and less than a mile from the
William J. Clinton Presidential Center and Library. You’re
also less than 15 minutes from Little Rock International
Airport, and even more convenient, the State House
Convention Center, right next door and connected to the
hotel where our symposium and exhibition will be taking
place. All within walking distance from your hotel room.
A list of these destinations and more will be posted on
our website. There’s plenty for the family to enjoy with The
River Market as a vibrant centerpiece of the downtown
entertainment district. Visit the William Clinton Presidential
Center which houses the largest archival collection of
American presidential history or discover other fascinating
pieces of history in the Arkansas Old State House Museum
and The Arkansas Arts Center.
If you have younger children, the Little Rock Zoo and
Museum of Discovery are always a hit and showcase
workshops for all ages and an amazing array of wildlife.
Little Rock’s history from the frontier days to the early 20th
century can be found over at Quapaw Quarter, a ninesquare-mile area includes the city’s central business district
and adjacent residential neighborhoods.

Make Your
Reservations Now!
Mark November 1-3 on your calendar
and plan on joining PFA and all your
colleagues in Little Rock for an
informative and fun time!
On-line registration is open now on our website at
www.pfa2012symposium.org, so watch your email in
box for more information and your mailbox in July when
our full registration brochure arrives.
See you in Little Rock!

Dining and Nightlife
Little Rock offers a variety of dining options and
musical entertainment all within a one to eight block
walk or cab ride from the hotel. Here’s a preview of
what this little southern gem has to offer:
 Capriccio Grill Italian Steakhouse – Private dining
and large portions on the menu, featuring a mix of
steaks, Mexican/Latin American and home-style
southern fair, sure to please;
 Big Whiskey’s – A modern grill pub featuring 30 flat
screen TVs, boneless wings, whiskey on tap, plus
burgers, steaks, soups and salads;
 Dizzy’s Gypsy Bistro – Offering a wide offering of
beer and wine, this bistro specializes in gourmet
salads and pasta topped with sauces made from
scratch;
 Flying Fish of Little Rock – Casual relax attire and
atmosphere serving fresh catfish, shrimp, oysters,
grilled fish, crab legs, burgers, chicken and crawfish.
Kick back with an ice cold tap or bottled beer, wine
or homemade margaritas;
 Rumba Revolution – Featuring a Mexi-Cuban
inspired menu that includes tacos, enchiladas,
tapas and Cuban style sandwiches, you can also
sample any number of featured specialty drinks
from the bar while sitting outside or listening to local
entertainment.
 Sonny Williams Steakroom – Serving the finest
aged Angus beef, fresh seafood and game, along
with a Wine Spectator Award Winning Wine List.
Stay awhile in the grand piano bar featuring Little
rock’s finest players and or dine on the patio with a
spectacular view of the waterfront area;
 Flying Saucer Draught Emporium – Be it burgers,
brats, wings, salads and more, this fun and lively
beer emporium offers hundreds of bottled and
draught beers from all over the world, and every
galaxy located on the outer-limits of space;
 Cajun’s Wharf – Features award winning seafood,
fresh fish; Certified Angus aged beef and regional
entertainment with outdoor seating on The Big Deck
with downtown and river views. Van service to and
from local hotels available; and
 Zin Urban Wine & Beer Bar – Voted Little Rock’s
Best Wine Bar 2011-2012, relax in a modern
environment while listening to the latest in chill
music. Offering an extensive selection of wine
and beer, don’t miss out on imported meats and
cheeses, and other tempting gastronomic delights to
share with friends
Current Pedorthics
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INDUSTRYEVENTS

ASICS AMERICA TEAMS UP
AND GOES PINK TO FIGHT
BREAST CANCER
ASICS America is proud to announce its
First Charitable Collection to Support
Breast Cancer Education, to honor
Breast Cancer Awareness month in
October. The special edition collection
features four of ASICS’s most popular
shoe styles and apparel items in eyecatching bright pink. The fund also
provides individuals who are determined
to be at increased risk for breast cancer
with financial assistance to cover the
high costs associated with screenings.
“ASICS is honored to support a cause
that affects millions of people and
touches so many lives every single year,”
says Shannon Scott, ASICS’ Director of
Marketing Communications. “Christina’s
own story has inspired many to take
control of their own health.”
For more information on ASICS Right
Action for Women Collection please visit
www.asicsamerica.com

BOC’s President Wins 2012
Brava! Female Business
Leader Award from Baltimore
SmartCEO Magazine
Claudia
Zacharias,
President of the
Board of
Certification/
Accreditation,
International
(BOC), has been
honored this year by Baltimore
SmartCEO magazine with the 2012
Brava! Award. Among twenty-five top
female leaders in the Baltimore area,
Zacharias joins an exceptional group of
community leaders.
Founder and president of SmartCEO
magazine Craig Burris says “The 2012
Brava winners are an impressive group of
women doing exceptional things for our
community and beyond. They are the
leaders of today and tomorrow—a highly
talented group that has the drive to do

CLASSIFIED RATES
Words

Member

NonMember

50 or fewer words

$25

$45

51-75 words

$45

$65

76-150 words

$65

$125

PFA’s E-newsletter Covers the
Pedorthic Community
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great things. I am sure we will continue
to hear of their success for many, many
years to come. We are honored to
recognize such a group of women and
their accomplishments.”
To be considered for the award,
nominees had to be female executives
leading companies that generated at
least $1 million in revenue and who
encourage local philanthropy, mentor
fellow female leaders, and set their
companies on the path to tremendous
growth.
“Smart CEO and the group of women
recognized by this award understand
that being a successful leader means
more than improving the bottom line,”
said Zacharias. “I am grateful for the
women leaders who have poured into
my life, modeled community outreach,
and paved the way for me.”
Zacharias and the other award recipients
were honored at the 2012 Baltimore
Brava! Awards ceremony in Baltimore,
MD on July 11.

The following rates are calculated
by counting complete words. (A
telephone number is counted
as a complete word.)
To place a classified ad, email
CPadvertising@pedorthics.org, send
a fax to (202) 367-2145, or mail
to Pedorthic Footcare Association,
ATTN: Current Pedorthics, 2025 M
St., NW, Suite 800, Washington, DC
20036.

YOUR AD HERE

CARBON FOOTPLATES
from

Contoured Plates
Available in 4 sizes:
22.2cm
25.0cm
28.0cm
31.0cm
3 thicknesses:
1.0mm, 1.25mm, 1.5mm

·
·
·
·

Standard ½” contour
Fits Right or Left

$14.40 - $24.75

Indications:

Flat Plates

Morton’s Extension

·
·
·
·
·
·

Must order Right or Left

Available in 6 sizes:
15.4cm
18.2cm
21.1cm
24.0cm
26.9cm
29.7cm
3 thicknesses:
1.0mm, 1.25mm, 1.5mm

www.acor.com
orderentry@acor.com

$14.40 - $18.50

Fits Right or Left

$9.25 - $23.70

· Mid-tarsal fractures
· Arthritis
· Partial foot amputation
· Any injuries requiring
immobilization

Available in 1 size: 18.5cm
3 thicknesses:
1.0mm, 1.25mm, 1.5mm

Used to limit foot
motion, ACOR Carbon
Footplates can be used
in place of steel shanks
or spring steel.
Scan this barcode with your
smartphone QR reader

800-237-2267

or visit:
www.acor.com/downloads.htm
to download our latest catalogs

Look for us:

You

Tube

GOVERNMENTAFFAIRS

Coding Verification Reviews for Custom Fabricated
Ankle-Foot Orthoses
Recently the Durable Medical
Equipment Medicare Administrative
Contractors (DME MACs), in
conjunction with the Pricing, Data
Analysis and Coding (PDAC) contractor,
have added coding verification reviews
for various products to the Local
Coverage Determinations (LCDs) and
related Policy Articles. Questions have
arisen about what manufacturers or
suppliers must submit when responding
to a coding verification review for a
custom fabricated item.
A custom fabricated item is one that is
individually made for a specific patient.
No other patient would be able to use
this item. A custom fabricated item

forming, cutting, bending, molding,
sewing, drilling and finishing prior to
fitting on the patient.
There are two categories of custom
fabricated items and the requirements for
submission of samples differ:
• Custom fabricated by a manufacturer/
central fabrication facility:
These items are constructed by a
manufacturer or central fabrication
facility and then sent to someone
other than the patient. Manufacturers
must send a representative sample of a
completed product and a description
of their custom manufacturing process
to the PDAC. Once reviewed by the
PDAC staff and correct coding is

A custom fabricated item is one that is individually
made for a specific patient. No other patient would
be able to use this item. A custom fabricated
item is a device which is fabricated based on
clinically derived and rectified castings, tracings,
measurements, and/or other images (such as x-rays)
of the body part.
is a device which is fabricated based
on clinically derived and rectified
castings, tracings, measurements, and/
or other images (such as x-rays) of the
body part. The fabrication may involve
using calculations, templates and
components. This process requires the
use of basic materials including, but
not limited to plastic, metal, leather or
cloth in the form of uncut or unshaped
sheets, bars, or other basic forms and
involves substantial work such as vacuum
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determined, this category of custom
fabricated items will be listed on the
PDAC’s Durable Medical Equipment
Coding System (DMECS).
• Custom fabricated by a supplier:
These items are individually fabricated
by a supplier from raw materials and
are dispensed directly to the patient by
the entity that fabricated the orthosis.
For coding verification, the supplier
must submit written documentation
that lists the custom Ankle-Foot

Orthosis (AFO) manufacturing
processes and all components that will
be a part of the base code for that AFO
orthosis. The supplier must provide
a narrative description of the item to
include anatomical reference points, a
list of the materials that were used and
a description of the custom fabrication
process (including photos of the
process) used for this type of orthosis.
These custom fabricated items must be
listed on the PDAC’s DMECS in order
to be billed using a custom fabricated
code.
Custom AFOs which currently require a
coding verification review are:
Code: L1940
Descriptor: ANKLE FOOT
ORTHOSIS, PLASTIC OR OTHER
MATERIAL, CUSTOM-FABRICATED
Effective: 9/1/2012
Code: L1960
Descriptor: ANKLE FOOT
ORTHOSIS, POSTERIOR SOLID
ANKLE, PLASTIC, CUSTOMFABRICATED
Effective: 9/1/2012
Code: L1970
Descriptor: ANKLE FOOT
ORTHOSIS, PLASTIC WITH ANKLE
JOINT, CUSTOM-FABRICATED
Effective: 9/1/2012
For any questions regarding the correct
coding of products, suppliers are
reminded to access the Durable Medical
Equipment Coding System (DMECS)
https://www.dmepdac.com/dmecs/
index.html or contact the Pricing, Data
Analysis, and Coding (PDAC) Contact
Center at 877-735-1326.

GOVERNMENTAFFAIRS

Toe Fillers and Diabetic Shoe Inserts - Coding Clarification
Questions have arisen about the
correct coding for shoe inserts used to
accommodate missing digits (toes) on
feet for beneficiaries with and without
diabetes. These items fall under two
separate benefit categories and use two
distinct Healthcare Common Procedure
Coding System (HCPCS) codes, L5000
and A5513.

Beneficiaries without Diabetes
Shoe inserts for beneficiaries with missing
toes or partial foot amputations who are
not diabetic are considered for coverage
under the prosthetic benefit. Code L5000
is described by:
L5000 - PARTIAL FOOT, SHOE
INSERT WITH LONGITUDINAL
ARCH, TOE FILLER
As noted in the descriptor, code L5000
describes a shoe insert with a rigid
longitudinal arch support that also
incorporates material accommodating
the void left by the missing digit(s) or

Shoe inserts for
beneficiaries with
missing toes or partial
foot amputations
who are not diabetic
are considered for
coverage under the
prosthetic benefit.
forefoot. Additional soft material is added
where contact is made with the residual
limb/toes. For beneficiaries missing
digits, particularly the hallux (great
toe), or the forefoot, L5000 inserts are
designed to provide standing balance
and toe off support for improved gait.

The biomechanical control required of
L5000 differs from the foot-protective
function provided by inserts used as part
of diabetes management.
For beneficiaries who are non-diabetic
and require accommodation of missing
foot digit(s) or forefoot, suppliers must
only bill code L5000. Codes A5512
and A5513 describe inserts used with
therapeutic shoes provided to persons
with diabetes (see below) and must not be
billed for non-diabetic beneficiaries.

Beneficiaries with Diabetes
A separate benefit category allows
Medicare coverage of therapeutic shoes
and inserts for persons with diabetes.
Shoe inserts for persons with diabetes are
described by the codes below:
A5512 - FOR DIABETICS ONLY,
MULTIPLE DENSITY INSERT,
DIRECT FORMED, MOLDED
TO FOOT AFTER EXTERNAL
HEAT SOURCE OF 230 DEGREES
FAHRENHEIT OR HIGHER, TOTAL
CONTACT WITH PATIENT'S FOOT,
INCLUDING ARCH, BASE LAYER
MINIMUM OF 1/4 INCH MATERIAL
OF SHORE A 35 DUROMETER OR
3/16 INCH MATERIAL OF SHORE
A 40 DUROMETER (OR HIGHER),
PREFABRICATED, EACH
A5513 - FOR DIABETICS ONLY,
MULTIPLE DENSITY INSERT,
CUSTOM MOLDED FROM MODEL
OF PATIENT'S FOOT, TOTAL
CONTACT WITH PATIENT'S FOOT,
INCLUDING ARCH, BASE LAYER
MINIMUM OF 3/16 INCH MATERIAL
OF SHORE A 35 DUROMETER OR
HIGHER), INCLUDES ARCH FILLER
AND OTHER SHAPING MATERIAL,
CUSTOM FABRICATED, EACH
For a beneficiary with diabetes missing
digit(s) or a forefoot, suppliers have two

options for billing inserts:
Option 1: For diabetic beneficiaries
who do not require the rigidity and
support afforded by code L5000 (e.g.,
beneficiaries missing digits excluding

A separate benefit
category allows
Medicare coverage
of therapeutic shoes
and inserts for persons
with diabetes.
the hallux), suppliers must bill code
A5513 for an insert appropriately customfabricated to accommodate the missing
digit(s). Codes L5000 or A5512 may not
be billed in addition to code A5513.
Option 2: For beneficiaries missing
the hallux or a forefoot that require
rigidity and support for effective gait,
suppliers must bill L5000 for an insert
appropriately custom-fabricated to
accommodate the missing digit(s) or
forefoot as well as providing the footprotective functions required for a person
with diabetes. Codes A5512 or A5513
may not be billed in addition to code
L5000.
Suppliers are encouraged to review both
the Therapeutic Shoes for Persons with
Diabetes Local Coverage Determination
and related Policy Article and the
Lower Limb Prostheses Local Coverage
Determination and related Policy Article
at http://www.cms.gov/medicare-coveragedatabase/overview-and-quick-search.aspx
or the PFA website at www.pedorthics.
org for additional information on the
coverage, coding and documentation of
these items.
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HCPCS Codes A5500, A5512 and A5513 – ServiceSpecific Pre-pay Review in the Jurisdiction C DME MAC
CGS, the Jurisdiction C DME MAC, will
be implementing service-specific Medical
Review edits for Healthcare Common
Procedure Coding System (HCPCS)
codes A5500 (FOR DIABETICS ONLY,
FITTING [INCLUDING FOLLOWUP], CUSTOM PREPARATION AND
SUPPLY OF OFF-THE-SHELF DEPTHINLAY SHOE MANUFACTURED TO
ACCOMMODATE MULTI-DENSITY
INSERT[S]), A5512 (FOR DIABETICS
ONLY, MULTIPLE DENSITY INSERT,
DIRECT FORMED, MOLDED TO
FOOT) and A5513 (FOR DIABETICS
ONLY, MULTIPLE DENSITY INSERT,
CUSTOM MOLDED FROM MODEL
OF PATIENT’S FOOT). These edits are
the result of data demonstrating a high
claims payment error rate for this product
category.
Claims subjected to these edits will be
developed for additional documentation.
Suppliers receiving a development letter
should follow the instructions contained in
the letter for the specific documentation
requested. Suppliers will be asked to submit
documentation including, but not limited
to:
1. Prescribing physician’s detailed written
order;
2. Preliminary dispensing order (if items
were delivered prior to obtaining the
detailed written order);
3. Completed, signed, and dated statement
from the certifying physician, (physician
managing the beneficiary’s systemic
diabetes condition), specifying that the
beneficiary has diabetes and:
a. Previous amputation of the other foot, or
part of either foot, or
b. History of previous foot ulceration of
either foot, or
c. History of pre-ulcerative calluses of
46
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either foot, or

modification;

d. Peripheral neuropathy with evidence of
callus formation of either foot, or

7. In-person visit, at the time of delivery,
which assesses the fit of the shoes and
inserts with the beneficiary wearing them;

e. Foot deformity of either foot, or
f. Poor circulation in either foot,
and is being treated under a
comprehensive plan of care for his/her
diabetes, and needs diabetic shoes.
4. A medical evaluation, dated within six
months prior to delivery, and personally
performed by the certifying physician,
documenting the management of the

8. Delivery documentation with the
beneficiary’s name and address and the
description of the items provided;
9. Advance Beneficiary Notice (ABN), if
one was obtained; and
10. Any other pertinent records.
Relevant medical records consist of
physician notes, non-physician clinical
notes, and non-physician clinical

Claims subjected to these edits will be developed
for additional documentation. Suppliers
receiving a development letter should follow the
instructions contained in the letter for the specific
documentation requested.
patient’s systemic diabetes condition;
5. A foot examination, dated within
six months prior to delivery, where the
certifying physician either personally
documented that the beneficiary met one
or more of criteria 3a – 3f or obtained
documentation from another clinician
documenting that the beneficiary met
one or more of criteria 3a – 3f and the
certifying physician indicated agreement
with the information by initialing and
dating the record;
6. Supplier in-person evaluation
conducted prior to selection of items
that documents an examination of the
beneficiary’s feet with a description of
the abnormalities that will need to be
accommodated by the shoes/inserts/

evaluations that verify that the patient’s
condition meets coverage criteria for
therapeutic shoes for persons with
diabetes. The source of these records may
be a physician’s office, hospital, nursing
home, home health agency, wound
clinic, etc. Evaluations used to determine
coverage must have been performed and
recorded prior to delivery and performed
by a clinician who does not have a
financial relationship with the supplier.
The information must be received
within 45 days of the date of the
letter or the claim will be denied.
Additional information on this and other
documentation requirements for codes
A5500, A5512 and A5513 may be found
on the CGS Medical Review page under
TSD Resources.

PEDORTHICEDUCATION

Editor’s note: The listings provided in
the Pedorthic Education Calendar are
provided as an informational service.
Inclusion of a course in this listing
does not imply endorsement or support
by the Pedorthic Footcare Association.
Students and others considering
courses are alone responsible to
conduct due diligence when selecting
their education provider.

JULY 2012

July 30 - August 12 2012
Pedorthic Pre-certification Training
Course

Eneslow Pedorthic Institute
470 Park Avenue South @ 32nd Street, New
York, NY
1-on-1 Training & Tutoring Program, Individual
and Small Group Program, One Day Review for
Pre-Certification Exam.
Contact: Sarah Goldberg, (212) 477-2300 ext
211 or sarah@eneslow.com or visit www.eneslow.
com/epi

COURSES
Robert M. Palmer M.D., Institute of
Biomechanics
1601 Main St., Elwood, IN
Courses providing pedorthic education for the
retail, clinical or biomechanical knowledge
seeking pedorthist. Also offering traveling
courses to your area. Course dates for Levels 1-3
in a variety of locations in the United States,
Hong Kong, Mainland China and Korea are
available.
Contact Pam Haig, (765) 557-7216;
pam@pedorthicbiomechanics.org; www.
pedorthicbiomechanics.org

Scholl College at Rosalind Franklin
University
Pedorthic pre-certification course
Contact: Ellie Wydeven, Special Programs Office,
(847) 578-8410, Ellie.Wydeven@rosalindfranklin.
edu, or visit www.rosalindfranklin.edu/scpm/ce

September 21 – 23
Hands-on Custom Foot Orthosis
Fabrication Course

Eneslow Pedorthic Institute, New York, NY

National Pedorthic Services, Milwaukee WI

Contact: Sarah Goldberg at epi@eneslow.com or
212-477-2300 x211 for more information.

Contact: Nora Holborow at (414) 438-6662,
e-mail: nholborow@npsfoot.com, or visit www.
npsfoot.com

AUGUST 2012

August 3
UPON REQUEST

SEPTEMBER 2012

One-Day C. Ped. Pre-Exam Review
Session
Foot Solutions Pedorthic Training Facility,
Marietta, GA
Contact Tracy Strickland, (866) 338-2597,
ext. 206, tstrickland@footsolutions.com;
Betty Hubauer, (866) 338-2597, ext. 201,
bhubauer@footsolutions.com; or, Dr. William
Faddock, (866) 338-2597, ext. 209, bfaddock@
footsolutions.com

NOVEMBER 2012

November 1 – 3
Pedorthic Footcare Association
53rd Annual Symposium and
Exhibition
State House Convention Center
Little Rock, AR
Contact: (703) 610-9035; info@pedorthics.
org; http://www.pedorthics.org/; http://www.
pfa2012symposium.org

August 6 – 17

November 5 – 16

Pedorthic Pre-certification Course

Pedorthic Pre-certification Course

Foot Solutions Pedorthic Training Facility,
Marietta, GA

Foot Solutions Pedorthic Training Facility,
Marietta, GA

Contact Tracy Strickland, (866) 338-2597,
ext. 206, tstrickland@footsolutions.com;
Betty Hubauer, (866) 338-2597, ext. 201,
bhubauer@footsolutions.com; or, Dr. William
Faddock, (866) 338-2597, ext. 209, bfaddock@
footsolutions.com

Contact Tracy Strickland, (866) 338-2597,
ext. 206, tstrickland@footsolutions.com;
Betty Hubauer, (866) 338-2597, ext. 201,
bhubauer@footsolutions.com; or, Dr. William
Faddock, (866) 338-2597, ext. 209, bfaddock@
footsolutions.com

August 24 – 26

November 9

A Hands-On Approach to Footwear
Modifications

One-Day C. Ped. Pre-Exam Review
Session

National Pedorthic Services, Milwaukee WI

Foot Solutions Pedorthic Training Facility,
Marietta, GA

Contact: Nora Holborow at (414) 438-6662 or
visit http://www.npsfoot.com/

Contact Tracy Strickland, (866) 338-2597,
ext. 206, tstrickland@footsolutions.com;
Betty Hubauer, (866) 338-2597, ext. 201,
bhubauer@footsolutions.com; or, Dr. William
Faddock, (866) 338-2597, ext. 209, bfaddock@
footsolutions.com

MONTHLY
Riecken’s Orthotic Labs
5115 Oak Grove Rd., Evansville, Ind. SAFIO
Class and Wax and Sand Casting Class, held on
an as-needed basis. Contact Charlesat 800-3318040, extension 102.

DO YOU HAVE SOME NEWS? Send your industry news to the CURRENT
PEDORTHICS editor at editorial@pedorthics.org.
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MARKETPLACE

FORSALE
Pedorthic/Comfort Footwear Facility, Amarillo, TX. Owners are retiring. Established in 1978. Loyal
customer base with well maintained customer records. Full pedorthic shop and updated retail fitting area.
Contact Ray Hindman, C.Ped. at walkingshop@sbcglobal.net or 806-353-1051

HELPWANTED
Ohio Pedorthist Wanted
Great Lakes Medical Supply, now part of
Brightsky, is looking for a part-time, state
of Ohio Licensed Pedorthist for home
based therapeutic footwear appointments.
This position allows you the flexibility to
supplement your current income, work from
your home and create your own schedule.
Responsibilities will include field based visits
to patient homes to perform the fitting and
delivery of therapeutic shoes and custom
insoles. The Licensed Pedorthist will be
responsible for arranging their daily schedule,
setting appointments and working with office
staff on orders and patient related issues.
This is a part-time, commission based
position. This position will service an
established customer base in the Dayton
and Columbus areas. Currently hiring for the
Columbus and Dayton areas. Ohio state
licensure is required. We are an EOE and
drug free workplace. Please email resumes to
cpianin@glmsupply.com.

Hiring Pedorthists in
Connecticut
We are seeking multiple full-time C. Ped. or
Board Eligible Pedorthists to join our growing
team in Central Connecticut. We are a facility
that specializes in diabetic patients in Hartford
and Middlesex counties.
You will provide comprehensive pedorthic
care to our growing patient base. This
includes patient assessment, treatment plan
formulation, implementation, and follow-up.
Must be current board certified or board
eligible in Pedorthics (i.e. American Board
Certified (ABC)).
We offer benefits and a comfortable
and professional working environment.
Commission and bonus plan. Starting salary
is highly competitive and dependent on
experience. Moving expenses possible.
Please email your resume along with salary
history to ops@h-bmedical.com

FOR SALE
6 Medical Grade Foot Scanning SystemsRothballer (Made in Germany)
All 6 Foot Scanning Systems are in great
working order. We unfortunately need to
switch our foot scanner brands due to
licensing agreements for New Balance
Stores. Rothballer software is included.
The foot scanning process is awesome for
patient education and it elevates their level
of compliance. Entire $25,000 investment
can be yours for only $7,000. Our loss is your
gain!!! Contact-Chad Brown, C. Ped., chad@
brownscatalog.com
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PRODUCTS&SERVICES

This reference guide is intended solely to make it easier for individuals, facilities and companies to locate pedorthic products. Companies
listed in the guide are PFA vendor/manufacturer members. Companies may produce additional products beyond those listed, and most
companies are pleased to provide additional information on request. As a courtesy to our readers, Current Pedorthics has noted the year
the company joined PFA in parentheses after the company’s name. Inclusion in this list does not suggest or imply PFA endorsement
of companies or products. Vendor/Manufacturer members are encouraged to keep their listing up-to-date. To arrange changes in your
company’s listing, email info@pedorthics.org.

Acor (1979)
Custom and comfort footwear, inserts and
materials. Originator of Tri-Lam and P-Cell.
Cleveland, OH
Phone: (800) 237-2267
Fax: (216) 662-4547
Email: email@acor.com
Website: www.acor.com

AliMed, Inc. (2004)

Birkenstock USA, LP (1990)

Orthopedic products including orthoses
and orthotic materials, orthopedic supports,
walkers and shoes, therapeutic modalities,
diabetic footwear and more.

U.S. distributor of Birkenstock sandals,
shoes, clogs and arch supports, and also
representing Footprints shoes and Birko
Orthopadie arch supports.

Dedham, MA
Phone: (800) 225-2610
Fax: (800) 437-2966
Email: info@alimed.com
Website: www.alimed.com

Amfit Inc. (1996)

Aetrex Worldwide, Inc. (1973)
Aetrex Worldwide has been a supplier of
footcare products for 60 years. Aetrex’s
brands include Aetrex® and Apex Footwear,
Lynco® Orthotics, iStep® and raw materials.

Footfax-SL 3D Contact Digitizer, Footprinter
Foam Casting System, precision CAD/CAM
Carving Mill, accommodative and functional
custom foot orthoses and orthotic sandals.
Vancouver, WA
Phone: (800) 356-3668
Fax: (360) 566-1380
Email: sales@amfit.com
Website: www.amfit.com

Teaneck, NJ
Phone: (800) 526-2739
Fax: (201) 833-1485
Email: info@aetrex.com
Website: www.aetrex.com

Affinity Insurance Services,
Inc. (1998)
Affinity Insurance Services administers
the PFA product and malpractice
liability insurance program. Designed for
pedorthists, insurance protection can be
customized for each‑PFA member.
Chicago, IL
Phone: (800) 544-2672
Fax: (312) 922-9321

Apis Footwear Company
(2000)
Women’s footwear, 103 sizes; men’s
footwear, 98 sizes. Open stock for
immediate delivery.
S. El Monte, CA
Phone: (888) 937-2747
Fax: (626) 448-8783
Email: apisfootwear@earthlink.net
Website: www.bignwideshoes.com

Atlas International (1994)
For pedorthic needs. Complete range of
materials, prefabs, tools and machinery.
Rancho Cordova, CA
Phone: (800) 545-6287
Phone (outside United States):
(916) 858-3322
Fax: (916) 858-3320
Email: ken@atlasortho.com
Website: www.atlasortho.c
om

Bestsole, Inc. (2010)
We manufacture and distribute a glycerinefilled, therapeutic, massaging insole.
Our insoles will massage your feet and
increase circulation to your feet. They
are also excellent shock absorbers for
your feet, knees, hips and back. One
pair fits in all shoes. Our insoles are
machine washable. We offer a two-year
replacement warranty. Our insoles have
always been made in the USA. Visit our
website for additional products.
Boynton Beach, FL
Phone: (866) 301-3338
Fax: (561) 547-4684
Email: bestsole3@bellsouth.net
Website: www.massaginginsoles.com

Arizona AFO, Inc. (2003)

AGS Footwear Group (1995)
Shoe store supplies, fabricating materials,
prefabricated orthotics, heel cups and
forefoot supports.
Ashland, VA
Phone: (800) 446-3820
Fax: (800) 822-0180
Email: sales@agsfootweargroup.com
Website: www.agsfootweargroup.com

Akaishi Co., Ltd. (2011)
Shizuoka-City, Japan
Phone: +81-54-256-5551
Fax: +81-54-256-5550
Email: koichi@akaishinet.com
Website: www.akaishinet.com

Arizona AFO manufacturers a line of
medical ankle braces for the treatment of
foot disorders. The Arizona AFO line is used
by physicians and practitioners as a way to
increase mobility, avoid pain, avoid surgery
and provide a better quality of life.
Mesa, AZ
Phone: (480) 222-1580
Fax: (480) 461-5187
Email: don@arizonaafo.com
Website: www.arizonaafo.com

Novato, CA
Phone: (800) 949-7301
Fax: (415) 884-3250
Email: kwiltz@birkenstockusa.com
Website: www.birkenstockusa.com

Brooks Sports, Inc. (2001)
Brooks Sports, Inc., is proud of our hardearned reputation for engineering footwear
that provides the perfect ride for every stride.
Brooks works to ensure that all of our footwear
products meet the biomechanical needs of
runners, enhance comfort, and aid in the
prevention of running-related injury. We’re
dedicated to reducing running injury risk and
have aligned ourselves with some of the top
researchers around the work to tackle this.
Bothell, WA
Phone: (800) 2-BROOKS
Fax: (425) 483-8181
Email: shoeguy@seattleshoe.com
Website: www.brooksrunning.com

C.N. Waterhouse Leather Co.,
Inc. (1998)
Manufacturer and distributor of fine leathers,
woolskins, suede pig-skins, sheet goods
and adhesives for use in the pedorthic
footwear and orthopedic industries.
Bedford, MA
Phone: (800) 322-1177
Fax: (781) 271-0499
Email: waterhouse.leather@juno.com

The Compliance Team (2010)

Bintz Company, Inc. (1991)

Spring House, PA
Phone: (215) 654-9110
Fax: (215) 654-9068
Email: scanally@tctinc.us

Distributor of pre-molded orthotics, comfort
foot products, fitting aids and sheet
goods. Products from Birkenstock, Birko
Orthopadie, Pedag, Powerstep, Spenco,
Pedifix, Knit-Rite, Hapad, Rieckens PQ
and more.
Wheaton, IL
Phone: (800) 235-8458
Fax: (630) 653-5077
Email: bintz@bintzco.com
Website: www.bintzco.com
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Curtis Research, Inc. (2009)

Dr. Jeff Wisecare, Ltd. (2011)

Foot Solutions (2012)

Hapad, Inc. (1988)

Curtis Research, Inc. is unique in the
industry due to it’s dual role. We are both
a software development company and
billing service bureau specializing in O &
P and DME claims serving hundreds of
clients nationwide for over 25 years. Our
software package provides electronic O & P
and DME claims, on-line Medicare Patient
eligibility, accounts receivable tracking and
much, much more and is cost effective
and suitable for company’s big and small
depending on your needs and budget.
Our professional service bureau (Claimcare)
has over 25 years experience processing
O & P and DME claims electronically for
Medicare, Medicaid and various other
Commercial insurance companies.

Wanchai, New Territories, Hong Kong
Phone: +(852) 21-59-5060
Fax: +(852) 28-02-0331
Email: jtse@dr.jeff-wisecare.com
Website: www. dr.jeff-wisecare.com

Feet are your foundation for life. At Foot
Solutions, we use the most advanced
technology combined with a full
understanding of biomechanics of feet
and gait, along with the highest quality
footwear on the planet to fit your unique
feet. Through our customized solutions,
we will improve your comfort and body
alignment and help you achieve better
health through your feet.

Hapad is a leading manufacturer of 100%
natural wool felt foot products and sports
replacement insoles used for conservative
management of common, painful foot
complaints. Correctly skived and adhesive
backed for a quick and easy fit, Hapad
products are an affordable alternative to
custom made devices or they can be used
to make custom modifications.

Akron, OH
Phone: (800) 648-2377
Fax: (330) 376-9812
Email: sales@curtis.lek.net
Website: www.curtis.lek.net

DAVMAR Comfort Shoes (2004)
Comfortable on the inside, stylish on the
outside, our quality crafted shoes and
socks are specially made to provide relief
for problem feet. If you have diabetes,
sensitive feet, circulatory problems, or
swollen or wide feet, we invite you to
step into our world and make yourself
comfortable.
Glendale, WI
Phone: (855) 284-3544
Fax: (855) 284-3444
Email: info@davmarshoes.com
Website: www.davmarshoes.com

Doctor Specified (2008)
The Doctor Specified line has been
specially developed for the discerning
consumer or those among us with foot or
general health issues. The line includes
Diabetic and Medical Grade categories,
which feature socks that are specific in
need and technically advanced.
By incorporating features such as handlinked seamless toes, extra-deep heel wells,
and our proprietary Med Dry® moisture
management system, we have produced
a product line unique to the U.S. market.
Hickory, NC
Phone: (828) 485-3316
Fax: (828) 485-0049
Email: rob@doctorspecified.com
Website: www.doctorspecified.com

Dr. Comfort (2004)
Dr. Comfort manufactures, warehouses and
distributes the finest quality extra-depth
shoes for diabetics or patients who need
quality comfort shoes.
Mequon, WI
Phone: (262) 242-5300
Fax: (262) 242-9300
Email: eric@drcomfortdpm.com
Website: www.drcomfortdpm.com

Dr. Kong Footcare Limited
(2005)
Manufacturer of children’s, men’s and
women’s healthy shoes insoles, footcare
accessories and computerized assessment
software. 33 chain shoe shops in Hong
Kong. Provides check and fit services and
healthy products for everybody.
Kwai Chung, N.T., Hong Kong
Phone: (852) 2744-2638
Fax: (852) 2744-8845
Email: raymond@footcare.com.hk
Website: www.dr-kong.footcare.com.hk

Drew Shoe Corporation
(1968)
Men’s and women’s depth and comfort
footwear in over 150 sizes.
Lancaster, OH
Phone: (800) 837-3739
Fax: 740-654-4979
Email: customerservice@drewshoe.com
Website: www.drewshoe.com

Euro International, Inc. (1997)
Preformed insoles, diabetic shoes and
materials in different hardnesses, especially
for diabetics.
Tampa, FL
Phone: (800) 378-2480
Fax: (813) 246-5998
Email: euro@eurointl.com
Website: www.eurointl.com

Ever-Flex, Inc. (2008)
Ever-Flex is a well-respected manufacturer
of fine medical foot orthotics. Specialized
laboratory technicians in both the US and
UK precisely form and finish custom Rx
and pre-fabricated orthotics which are
dispensed by health care professionals
worldwide. We offer a complete line of
orthotics which have proven successful
in the treatment of neuromas, heel spurs,
plantar fasciitis, poor posture, and other
medical problems relating to the foot, ankle,
knee and back.
Taylor, MI
Phone: (734) 947-2060
Fax: (734) 947-9372
Email: merel@ever-flex.com
Website: www.ever-flex.com

Finn Comfort (1993)
Luxury comfort footwear. Men’s and
women’s walking shoes, sandals and boots
featuring removable/modifiable orthopedic
footbeds. Hand-crafted in Germany.
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Bethel Park, PA
Phone: (800) 544-2723
Fax: (800) 232-9427
Email: info@hapad.com
Website: www.hapad.com

J.H. Cook & Sons, Inc. (2004)
Frankford Leather Company,
Inc. (1997)
Frankford Leather Co., Inc., is your single
source supplier for your pedorthic shoe
repair and shoe store supply needs. In
stock, more than 8,000 products are
available for immediate shipment.
Representing major brands and lines
like Vibram, Soletech, Spenco, Powerstep,
Pedifix, Pedors, Orthofeet, Kiwi; shoe
care, adhesives, leather and more. Free
catalog available.
Bensalem, PA
Phone: (800) 245-5555
Fax: (215) 244-4411
Email: sales@frankfordleather.com
Website: www.frankfordleather.com

Gadean Footwear (2010)
Gadean Footwear is the largest orthopaedic
shoemaker in Australia. Gadean Footwear
provides retailers with washable slippers,
motion shoes, fashion shoes, depth shoes,
removable insole sandals and many more
products.
Mount Hawthorn, Western Australia,
Australia
Phone: 08-9208 1000
Fax: 08-9443 9915
Email: info@gadeanfootwear.com.au
Website: www.gadeanfootwear.com.au

Guard Industries, Inc. (1996)
Components for shoe care, foot comfort,
orthotics and prosthetics. Complete listing
of available products will be sent upon
request.
St. Louis, MO
Phone: (800) 535-3508
Fax: (314) 534-0035
Email: guard@il.net
Website: www.guardmfg.com

Shoe modification components, foot
comfort products and shoe repair supplies.
Products from Aetrex, Spenco, Vibram and
Soletech.
Granite Quarry, NC
Phone: (704) 279-5568
Fax: (704) 279-5261
Email: jhcooka@windstream.net

Jerry Miller I.D. Shoes, Inc.
(1977)
Jerry Miller Shoes extensive custom-molded
shoemaking experience has also been
applied to a new family of custom AFOs Buffalo Brace. Both shoes and braces
feature state-of-the-art CAD technology,
high quality glove leather, various color
options and a choice of closure methods.
Jerry Miller Shoes and Buffalo Brace. For all
walks of life!
Buffalo, NY
Phone: (800) 435-0065
Fax: (716) 881-0349
Websites: www.jerrymillershoes.com and
www.buffalobrace.net

JMS Plastics Supply (1992)
JMS Plastics Supply, Inc. is your one
source for materials and equipment for
fabricating Orthotics. We have in stock
TL-2100/ XTX/ mortons toe extension
plates, J-turf in pre cuts and full sheets.
Our new products include the KLENZ multipurpose Sanitizer machine, kills up to 99.7
percent of bacteria. Great for a diabetic
patients footwear. The Orthofeet line of
shoes, insoles and socks with Bamboo.
Posting strips with adhesive on one
side, Gel Knee sleeves and Masterflex, A
polyethylene plastic sheet that is great for
knee bracing. Call (800) 342-2602 for your
free catalog and sample ring or view our
website at www.jmsplastics.com.
Neptune, NJ
Phone: (800) 342-2602

Haflinger/Highlander
(Gerda Hoehm) (1999)

Thousand Oaks, CA
Phone: (805) 375-0038
Fax: (805) 375-0848
Email: info@kannercorp.net
Website: www.finncomfort.de
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Marietta, GA
Phone: (888) FIT-FOOT
Fax: (770) 953-6270
Website: www.footsolutions.com

Boiled wool slippers, latex arch support,
felt and leather clogs, cork molded footbed.
Highlander is Gerda Hoehm’s new highquality comfort line with a removable
footbed. Both Haflinger and Highlander are
made in Germany.
New York, NY
Phone: (212) 949-6767
Fax: (212) 949-8833
Email: haflingerny@worldnet.att.net

Fax: (732) 918-1131
Email: steves@jmsplastics.com
Website: www.jmsplastics.com
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Justin Blair & Company (2001)
Manufacturer of Ralyn Shoe Care and
Backroom Supplies and NightCare Foot
Care. Distributor for Aetrex, Acor, Darco,
Herbal Concepts, Pedifix, Swede-O, Silipos
and Therafirm.
Chicago, IL
Phone: (800) 566-0664
Fax: (773) 523-3639
Email: orders@justinblair.biz
Website: www.justinblairco.com

MacPherson Leather Co.
(2005)
MacPherson Leather Company has
provided a tradition of caring service since
the early 1900s. As a generational family
business, we are committed to providing
excellent service and expertise for all of our
customers’ needs.
As a wholesale and retail company, we offer
quality products for saddle and tack, shoe
findings, and leather craft trades. We hope
you find what you are looking for on our site
and please contact us with any questions
you may have.
Seattle, WA
Phone: (206) 328-0855
Fax: (206) 328-0859
Email: info@macphersonleather.com
Website: www.macphersonleather.com

Valencia, CA
Phone: (800) 556-3668
Fax: (800) 556-3338
Email: cservice@klmlabs.com
Website: www.klmlabs.com

Klogs-USA (2007)
Sullivan, MO
Phone: (573) 468-5564
Fax: (573) 468-5560
Email: jennifer@latitudesinc.com

Kumfs Shoes N.Z., Ltd. (1998)
Quality, thoughtfully designed shoes and
sandals. Orthotics friendly with specialist
designed removable contoured footbeds.
El Dorado Hills, CA
Phone: (530) 676-9960
Fax: (530) 676-9965
Email: David.Baccus@kumfs.com
Website: www.kumfs.com

Landesman Bros., Inc. (2003)
Distributors of foot comfort products,
pedorthic, orthopedic and wound care
supplies. Same day shipping.
Island Park, NY
Phone: (800) 852-8855
Fax: (516) 889-1253
Email: shoestuff@juno.com
Website: www.landesmanbros.com

Lord Custom Molded Shoes,
Inc. (1994)
Fashionable custom-molded shoes for
men, women, and children. Guaranteed fit
and service.
Bohemia, NY
Phone: (800) SHOES11
Fax: (516) 471-3090

New Balance/Aravon (1990)
New Balance is a leading manufacturer of
technologically innovative athletic products.
Boston, MA
Phone: (617) 783-4000
Fax: (617) 783-7050
Website: www.newbalance.com

Orthofeet, Inc. (1999)
Manufacturer and distributor of high quality
depth-shoes and orthotics.

KLM Laboratories (2006)
An industry leader in the manufacture of
foot orthotics and insoles, specializing in
custom orthotics, pre-fabricated orthotics,
orthotic insoles and orthotic materials.

Pedors Shoes (1999)

Miami Leather Company
(2001)
Wholesaler to the orthopedic, prosthetic,
retail shoe and shoe repair trades. Wide
variety of products.
Miami, FL
Phone: (305) 266-8328
Fax: (305) 266-8728
Email: sales@miamileather.com
Website: www.miamileather.com

M. J. Markell Shoe Company,
Inc. (1973)
Men’s, women’s and children’s comfort and
orthopedic footwear.
Yonkers, NY
Phone: (914) 963-2258
Fax: (914) 963-9293
Email: info@markellshoe.com
Website: www.markellshoe.com

MMAR Medical Group, Inc.
(2003)
Distributor of multiple diabetic shoe brands
at manufacturer-direct wholesale pricing.
Other products include AFO’s, ankle braces
and cam walkers.
Houston, TX
Phone: (800) 662-7633
Fax: (713) 465-2818
Email: service@mmarmedical.com
Website: www.mmarmedical.com

Mobils by Mephisto (1998)
Extra-depth footwear with a removable
footbed and natural orthopedic support.
Franklin, TN
Phone: (800) 775-7852
Fax: (615) 771-5935
Email: susan.cheek@mephistousa.com
Website: www.mephisto.com

Northvale, NJ
Phone: (800) 524-2845
Fax: (201) 767-6748
Email: orthofeet@aol.com
Website: www.orthofeet.com

Pedors Shoes manufacturers stretch
orthopedic shoes that are heat moldable to
provide an affordable customizable solution
to accommodate even the most demanding
pathology. Our pre-fabricated inserts are
available up to a Men’s size 20.
Marietta, GA
Phone: (800) 750-6729
Fax: (800) 446-3101
Email: info@pedors.com
Website: www.pedors.com

PEL Supply Company (1995)
Wholesale distributor stocks broad selection
of finished foot and arch products, materials
and tools for fabricating foot orthotics.
Cleveland, OH
Phone: (800) 321-1264
Fax: (800) 222-6176
Email: customerservice@pelsupply.com
Website: www.pelsupply.com

PAL Health Technologies
(2003)
PAL Health Technologies has been a market
leader in orthotic quality and customer
satisfaction for more than 34 years. PAL
is one of the nation’s leading domestic
suppliers of prescription foot and ankle
orthoses, offering a full line of custom foot
orthotics.
Pekin, IL
Phone: (309) 347-8785
Website: www.palhealth.com

PartnerShip (2000)
PartnerShip, in cooperation with PFA, offers
members-only discounts and savings on
small package shipping with FedEx Ground,
and on large freight shipments with Yellow
Freight.
Cleveland, OH
Phone: (800) 599-2902
Fax: (800) 439-8913

PediFix, Inc. (2001)
Foot specialists since 1885, PediFix is
the only fourth generation, family-owned
business in the pedorthic industry. Choose
from more than 150 quality foot treatment
products, including a unique OTC line
guaranteed to generate cash sales,
keystone profits and doctor referrals, an
assortment of both traditional and exclusive
Visco-GEL foot pads and cushions, new
dermatology products, GelStep silicone
insoles and orthotics, Diabetic Solutions
Socks, PediPlast and more. 15 new
products are being introduced this year.
Contact PediFix today for a free color
catalog.
Brewster, NY
Phone: (800) 424-5561
Fax: (845) 277-2851
Email: sales@pedifix.com
Website: www.pedifix.com

Propet USA, Inc. (2000)
Leading manufacturer in men’s and
women’s
comfort
walking
shoes.
Available in up to 5 widths, sizes 5-13 in
women’s, 7-17 in men’s. Propet features
a vast selection of Medicare A5500 coded
footwear with removable orthotics, secure
closure and maximum customization.
Kent, WA
Phone: (800) 877-6738
Fax: (800) 597-8668
Email: customerservice@propetusa.com
Website: www.propetusa.com

P.W. Minor, Inc. (1968)
Footwear products for foothealth.
Batavia, NY
Phone: (585) 343-1500
Fax: (585) 343-1514
Website: www.pwminor.com

Remington Products (2000)
Insoles and sheet packages, rigid arch
supports, viscoelastic heel cups, 3/4 and
full insoles.
Wadsworth, OH
Phone: (330) 335-1571
Fax: (330) 336-9462
Email: jwert@remprod.com
Website: www.remprod.com

Renia GmbH (2001)
Specially designed adhesives and
components for the shoe industry, shoe
repair trade, and O & P industry.
Cologne, Germany
Phone: 49-221-6307990
Fax: 49-221-63079950
Email: info@renia.com
Website: www.renia.com
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Ruby Leather & Orthopedic
Company Inc. (1998)
Milwaukee, WI
Phone: (414) 778-2288
Fax: (414) 778-2047

Sequoia/Comfort Rite (1998)

Spira (2004)

Quality comfort footwear in a variety of
sizes and widths.

El Paso, TX
Phone: (866) 838-8640
Fax: (915) 838-8641

New Holstein, WI
Phone: (800) 898-5556
Fax: (920) 898-4605

Therafirm (A Division of
Knit-Rite, Inc.) (1999)
Quality medical-grade compression hosiery
and diabetic socks.
Ellerbe, NC
Phone: (800) 562-2701
Fax: (910) 652-2438
Website: www.therafirm.com

Sroufe Healthcare Products
LLC (2006)

SAS Shoemakers (1992)
Comfort walking shoes for women and men
in a wide range of widths and sizes.
San Antonio, TX
Phone: (210) 924-6561
Fax: (210) 921-7460
Email: barmwood@sas-shoes.net
Website: www.SASshoes.com

STS Company (1997)
Resin-impregnated tubular and fitted socks
made to take foot and ankle impressions
for custom shoes and foot/ankle orthotic
devices.
Mill Valley, CA
Phone: (800) 787-9097
Fax: (415) 381-4610
Email: stssox@att.net
Website: www.stssox.com

SafeStep (1994)
SafeStep makes it easy to utilize the
Medicare Therapeutic Shoe Program by
streamlining shoe ordering, document
procurement and Medicare billing.
Milford, CT
Phone: (866) 712-7837
Fax: (208) 728-0091
Email: joshwhite@safestep.net
Website: www.safestep.net

Custom diabetic inlays, casting foam
boxes, pre-fabricated orthotics and
orthopedic softgoods.

Shoe Systems Plus, Inc.
(2003)
Complete line of orthotic and prosthetic
equipment including finishers/grinders,
vacuum pans, pumps, presses, industrial
sewing machines, fume busters and more.
Goshen, NY
Phone: (800) 354-6278
Fax: (845) 291-7097
Email: shoesystemsplus@hvc.rr.com
Website: www.shoesystemsplus.com

Ligonier, IN
Phone: (260) 894-4171
Fax: (260) 894-4092
Email: sales@sroufe.com
Website: www.sroufe.com

Superfeet Worldwide LLP
(2003)
Ferndale, WA
Phone: (360) 384-1820
Fax: (360) 384-2724
Email: here@superfeet.com

SoleTech, Inc. (1994)

Orthopedic footwear, cushioning
rubber materials, and adhesives.
Salem, MA
Phone: (800) 225-2192
Fax: (978) 741-2091
Email: tjcnahant@aol.com
Website: www.soletech.com

and

Southern Leather Company
(1996)
7 locations nationwide. The most extensive
pedorthic and shoe care/repair inventory
in the industry. Inventory includes Apex,
Soletech, Eva, Vibram and Acor.

TechMed 3D (2011)
TechMed 3D is an easy to use, accurate,
and portable solution for the digital
acquisition of images and measurements
of human body parts, giving orthotists,
prosthetists and pedorthists access to very
reliable and consistent measurements.
Levis, Quebec, Canada
Phone: (418) 836-8100
Fax: (418) 836-1589
Email: info@techmed3d.com
Website: http://www.techmed3d.com

Tekscan, Inc. (1994)
Broad range of pressure assessment
and clinical/research evaluation tools for
use in orthotics, brace evaluations, joint
biomechanics, and gait analysis.
Boston, MA
Phone: (617) 464-4500
Fax: (617) 464-4266
Email: marketing@tekscan.com
Website: www.tekscan.com

Thor-Lo, Inc. (2001)
Statesville, NC
Phone: (704) 872-6522
Fax: (704) 838-6323

Tru-Mold Shoes, Inc. (1980)
Tru-Mold Shoes offers a complete line
of contemporary, fully accommodating
custom-molded shoes, including the TheraMedic Shoe package – the most flexible,
highest value shoe package for Medicareeligible patients with diabetes.
Buffalo, NY
Phone: (800) 843-6653
Fax: (716) 881-0406
Email: info@trumold.com
Website: www.trumold.com

Memphis, TN
Phone: (800) 844-6767
Fax: (901) 946-1059
Email: slcmp@xspedius.net
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American Board for Certification in Orthotics, Prosthetics and Pedorthics, Inc.
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www.abcop.org

Acor Orthopaedic, Inc.
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www.acor.com

Aetrex Worldwide, Inc.
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www.aetrex.com

Amfit
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www.amfit.com

Apis Footwear Co.
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www.apisfootwear.com

Bintz Company
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www.bintzco.com

Dr. Comfort
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www.drcomfortdpm.com

KLM Laboratories, Inc.
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www.klmlabs.com

New Balance Athletic Shoes, Inc.
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www.newbalance.com

New Step Orthotic Lab, Inc.

IBC

www.newsteporthotics.com

Orthofeet

Page 21

www.orthofeet.com

Orthoheel

Page 1

www.orthaheelusa.com

Pedorthic Footcare Association

Page 48

www.pedorthics.org

Riecken’s Orthotic Laboratories

IFC

www.footcomfortworld.net

Rowan Billing Services

Page 31

www.rowanbillingservices.com

Pedorthic Footcare Association www.pedorthics.org

When Quality Counts

• Hassel Free Pricing
• Experienced Staff
• Over 70 Custom Styles
• Family Owned & Operated
• Over 10 Yrs. Experience
• On Staff Pedorthist
• 7 Day Consistent Turn Around

Gait Analysis System

GOT FOAM? We Do!
Bulk-24 Slabs

$

26.99 case

24 Single Boxes

$

36.99 case

Side by Side

$

Double Trays (12 boxes)

$

38.99 case

38.99

case

SAME DAY SHIPPING

What the system offers:
• Gives your practce a comptetive edge.
• Help educate patients about their foot conditions.
• Increase orthotic volume.
• Better orthotic selection for your patients specific needs.
• Portable for your office needs.

new

step

orthotic lab, inc.

4225 S St Rt 159, Suite 1
Glen Carbon, IL 62034

618-288-9297
1-866-798-7463

www.newsteporthotics.com
www.newsteporthotics.com

