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What is the Florida Insurance Guaranty Association (FIGA)? 
FIGA is a guaranty association (fund) created by statute, which among other functions, handles the 
claims of insolvent property and casualty insurance companies in Florida. 
 
How did it begin? 
In 1969, the National Association of Insurance Commissioners (NAIC) proposed its model guaranty 
fund act in response to the number of insolvencies in the automobile insurance market. The guaranty 
fund concept was gradually adopted and by the end of 1982, all 50 states, the District of Columbia, and 
Puerto Rico had established procedures under which solvent property/casualty insurance companies 
absorb losses of claimants against insolvent insurers. 
 
The Legislature passed the FIGA Act (Chapter 631, Florida Statutes) in 1970. A constitutional dispute 
ensued, with the establishment of the Florida Insurance Guaranty Association found to be constitutional 
in December of 1971. The nonprofit association became operational in early 1972, acting as a property 
and casualty insurance guaranty association, handling the claims of insolvent property and casualty 
insurance companies. A board of directors oversees FIGA and it conducts its claims operations from 
Jacksonville, with its membership composed of all Florida licensed direct writers of property or casualty 
insurance. 
 
All FIGA claims are subject to a $100 deductible and a maximum cap of $300,000 per covered claim. 
Most states have similar limits. In Georgia, the maximum covered claim is $100,000 and in California 
the maximum is $500,000. The 2006 Florida Legislature passed an amendment to allow an additional 
$200,000 in coverage for a total of $500,000 for residential homeowners’ claims. Based upon the most 
recent insolvency data, less than 2 percent of the claims settled by FIGA exceeded the $300,000 cap. 
 
How is it funded? 
FIGA receives its funding from three sources. The first is from estate distributions, or the funds 
recovered from the liquidated assets of the insolvent insurer; the second is from investment income; and 
the third is from assessments. A maximum of two percent of net direct written Florida premium can be 
assessed in a given year by categories of lines of business.  New York is the only state to pre-assess its 
insurers; the remaining states, including Florida, uses a post-assessment process.  
 
A major test of the system was Hurricane Andrew, which caused the insolvency of 10 insurers and 
generated almost 25,000 claims for property losses. The total paid on these claims was over 

http://www.flsenate.gov/Statutes/index.cfm?App_mode=Display_Statute&URL=Ch0631/titl0631.htm


$500,000,000. Since FIGA is a post-assessment entity, a tax-exempt bond, issued by the City of 
Homestead and guaranteed by FIGA, helped finance a substantial amount of the funds used to pay these 
claims. The Legislature authorized a two-percent special assessment to retire these bonds. The last of the 
outstanding bonds were retired and the special assessment discontinued in early 1997. During the 2006 
Legislative session, the bonding authority was reinstated. 
 
How does it work? 
Essentially, FIGA steps in after the Department of Financial Services attempts to rehabilitate or liquidate 
a potentially insolvent insurance company. Unlike many states where the appointed Receiver is the 
insurance commissioner, the Department of Financial Services fulfills that role in Florida. The Division 
of Rehabilitation and Liquidation has the responsibility of performing the duties of Receiver for the 
Department of Financial Services. 
 
Once a company has been declared insolvent and a final order of liquidation has been entered, FIGA 
steps in to process claims and assumes responsibility for the litigated cases. FIGA works closely with 
the Florida receiver, the regulators and the guaranty funds of other states to quickly and professionally 
settle the claims of Florida policyholders.  
 
Finally, while this consumer safety net is vital to a competitive market, there is an important fact 
regarding the disclosure of information about FIGA. The following is an advertising prohibition: 
 
631.65 Prohibited advertisement or solicitation.--No person shall make, publish, disseminate, circulate, 
or place before the public, or cause, directly or indirectly, to be made, published, disseminated, 
circulated, or placed before the public, in a newspaper, magazine, or other publication, or in the form of 
a notice, circular, pamphlet, letter, or poster, or over any radio station or television station, or in any 
other way, any advertisement, announcement, or statement which uses the existence of the insurance 
guaranty association for the purpose of sales, solicitation, or inducement to purchase any form of 
insurance covered under this part. 
 
Where can I get more information? 
Go to http://www.figafacts.com/ and http://www.fldfs.com/Receiver/. FIGA’s phone number is 904-
398-1238 and the Florida Dept. of Financial Services Rehabilitation and Liquidation Division’s phone 
number is 850-413-3179. 
 
Thanks to Michelle Newell Lovern with the American Guaranty Fund Group, Inc. for her help with 
this article. 
 
With respect to all information found in this communication, PIA of Florida and its directors, officers, members, or employees make no warranty, express or 
implied, or assume any legal liability or responsibility for the accuracy, completeness, or usefulness of any information contained therein. PIA of Florida 
does not warrant that the information or services will meet any specific requirements; nor will it be error-free or uninterrupted; nor shall PIA of Florida be 
liable for any indirect, incidental, or consequential damages sustained or incurred in connection with the use of information in this communication. Under no 
circumstances will PIA of Florida be liable for any loss or damage caused by anyone's reliance on information contained in this communication. 
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