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Greetings!
It's not news that our industry is facing a talent shortage, as our senior staff heads toward retirement and young people
aren't lining up to fill those holes. All of us need to advocate to students and young adults the many rewards that they'll find
with a career in insurance. At PIAK we've upgraded our Career Center to be more appealing to both employers and
potential employees, with numerous resources to help job candidates succeed. Job postings are still free to members, and
resume postings are free to all. Share the Career Center and share this newsletter, to help spread the word that a career
in insurance might just be the perfect fit!
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Tackling the Insurance Talent Gap
It Starts With Awareness
It's no secret that one of the most pressing
issues facing insurance companies today is the
persistent struggle to attract new, diverse talent
to the industry amid an aging
workforce. Insurance may have a challenging and
unglamorous reputation among millennials, but
young professionals working within the industry
find their work fascinating, impactful and
lucrative.... read more

Talent Gap Ahead
Make the Most of PIAK
Educational Offerings
It's back-to-school time
soon for many of our area
students. It's also a good
time to make your own
commitment to continuing
education, and PIAK makes
it easy.

How to Adapt
The insurance industry has been operating in the
looming shadow of a talent gap for several years
now. The senior tier of insurance company,
reinsurance company, wholesale and retail
broker operations professionals is nearing or
passing retirement age, and the next generation
is significantly underrepresented in the
workforce. .... read more

Insurance Jobs & Recruits
Learning to See Things Differently
New graduates are taking their new diplomas
with them in search of careers - or at least gainful
employment. I'd like to see them consider
insurance, but I know it has the reputation of
being stodgy. It's a challenge to us all to explain
to new grads that "nothing happens without
insurance." Think of the expansion of the drone

Live Classroom
Courses
PIAK offers a variety of
classes throughout the
state, including those

industry or autonomous vehicles, for
example...... read more

leading to prestigious
designations. It's a great
opportunity to interact with
your colleagues.
Explore Calendar of
Events

CE Pass
One low price. Unlimited
CE credit. PIA of Kentucky,
in partnership with Kaplan
now offers the CE Pass to
provide unlimited online
access to approved
Kentucky CE credit,
exclusively for PIAK
members. Designed so that
your licensed staff who do
not yet hold a designation
can easily obtain the
required continuing
education credits for one
low price of only $45
annually.
Explore CE Pass

Staffing for Agency Growth
A Five-Step Plan
When I started my insurance agency, I worked by
myself for years, with no staff. It wasn't until I
hired my first staff person that my business
started to grow - and it grew by leaps and
bounds. As you wrap up 2019 and plan beyond,
take a hard look at your business. Are you
spending time on what you do best - spending
time in front of customers and
prospects?..... read more

So You Want to Attract Millennials?
Three Crucial Hiring Questions
You see it every day: Another baby boomer
coworker packing up their belongings and setting
out on the road to retire. Trying to fill these
positions can be a challenge. So here are three
short, simple questions to evaluate whether your
agency is as appealing to millennials as avocado
toast..... read more

Attention New Agents
Insurance Prelicensing
Ready to begin your career
in insurance, or know
someone who is? PIA of
Kentucky has partnered
with Kaplan to provide
members with discounted
prelicensing education.
Master the material for the
state insurance licensing
exam with innovative study
tools and extensive course
options.
Explore Insurance
Prelicensing

10 Tips
The insurance industry is ever-changing. With the
average age of insurance agents being around 60
years old, it is important for our industry to recruit
new talent. Whether you are a recent licensed
agent or agency owner who is working to groom
our industry's next generation of agents, follow
these ten tips to guarantee success for those
who are new in our profession..... read more

Mental Toughness & Sales Success
90% of Life is Half Mental
In an article two months ago, I mentioned the five
foundational personality qualities necessary for
sales success: people skills, mental toughness,
work ethic, attitude, and character (honesty and
integrity). If someone is missing any one of these,
they won't make it in sales over the long haul. Of
the five, I find that the one that is most overlooked
is mental toughness. Not just in the initial search
when looking for a new sales rep, but also after
the person is hired.... read more
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Education
JK Ruble Seminars
Ruble Graduate Seminar
September 24 - 25 ~ Louisville
Advanced and specialty topics, camaraderie among a network of National Alliance
designees nationwide, and some terrific vacation destinations combine to make James
K. Ruble Seminars higher education at its best. Along with instruction by expert faculty
and a chance to tackle the hottest topics, dues-paid designees can fulfill their CIC and
CRM update requirement and earn CE credit.
CIC Classes
New Format: 16 CE Hour Institute Wednesday & Thursday ONLY
Exam: Friday 8-10AM
Commercial Multiline
October 23-25 ~ Louisville
The complexity of commercial lines requires a broader knowledge of the property and
casualty coverages specifically designed to address exposures. This institute addresses some of the most often
encountered coverage enhancements that should be considered. Learn how to protect your clients with the coverages
that best match their needs.

CPIA Courses
CPIA 1 - Position for Success
October 23 ~ Frankfort
During this program, participants are encouraged to focus on internal and external factors
affecting the development of effective business development plans. Factors discussed
include a review of the state of the insurance marketplace; analysis of competitive
pressures; necessary insurance carrier underwriting criteria; and consumer expectations
and understanding.
CISR Classes
Insuring Commercial Property
August 14 ~ Paducah
Personal Lines Miscellaneous
August 14 ~ Louisville

Life & Health Essentials
August 15 ~ Lexington
Insuring Commercial Property
September 11 ~ Lexington
Agency Operations
October 9 ~ Lexington
See full event calendar

Latest News
Kentucky Tobacco Farmer Pleads Guilty in Crop Insurance Fraud Scheme The Lexington
Herald-Leader reports Keith A. Foley submitted the plea July 22 and admitted to fraud totaling about
$480,000. His plea agreement says that he repeatedly claimed to have grown less tobacco that he
actually produced so that he could get an insurance payment based on the lower yield..... more
Gas Line Explosion in Kentucky Neighborhood Kills 1, Ignites Homes A gas line explosion
shortly after midnight on Thursday in a residential community in rural Kentucky sent up a ball of
flame that could be seen for miles, killing one person and setting several houses on fire, a local sheriff said. The explosion in
Moreland, a community about 40 miles (65 km) south of Lexington, was on a natural gas pipeline operated by Canadian energy
firm Enbridge Inc, the company said in a statement..... more
New Auto Safety Technology: A Savings, or Not? Advanced driver assistance systems (ADAS) are increasingly being
rolled out by automakers to help drivers avoid crashes, but insurance companies are cautious about offering discounts to
drivers who buy cars with collision-avoiding brakes or automated cruise control...... more
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