
Westin New Orleans Canal Place
100 Rue Iberville

New Orleans, Louisiana

October 3-5, 2018

PROFESSIONAL LIABILITY
DEFENSE FEDERATION

NINTH ANNUAL MEETING AND
CLE/CEU PRESENTATION



Thank you, Sponsors!

R

Speci�cally Designed for Defense Firms Available in 15 states

GOLD SPONSORS

SILVER SPONSORS

BRONZE SPONSORS

PLATINUM SPONSOR

VENDOR SPONSORS



4:00 to 5:00 p.m. Committee Leadership Meeting Terrace Room

5:30 to 6:30 p.m.  Young Professionals Happy Hour Green Bar

6:30 to 8:00 pm Welcome Party  Riverbend Terrace, Floor Eleven

8:15 pm Dine-arounds

Schedule Wednesday, Oct. 3, 2018

Schedule Thursday, Oct. 4, 2018

Welcome Party!
Please join your member colleagues for a Welcome Party 

on October 3, 2018, beginning at 6:30 p.m., on the 
Riverbend Terrace on Floor Eleven of the Westin.

The Welcome Party is sponsored by:

R

Speci�cally Designed for Defense Firms Available in 15 states

and

7:00 to 8:00 a.m. Full Breakfast Buffet Grand Ballroom 1

8:00 to 8:05 a.m.  Welcome Erin K. Higgins, Esq. Grand Ballroom 2
 and Opening Remarks Christine S. Jensen
 

8:05 to 9:00 a.m. Lawyers Professional Liability: Grand Ballroom 2
 Emerging and Expanding Risks,
 and Mitigating Lawyer Animus
 Jody Harris Donald Patrick Eckler, Esq.
 Kim Noble, Esq. Edwin A.D. Schwartz, Esq.
 Dan E. West, Esq. Nicole M. Ehrhart, Esq.
 Molly A. Eiden, Esq.

Robert Frost once said, “a jury consists of twelve persons chosen 
to decide who has the better lawyer.” But what happens when a 
lawyer is the defendant? Special considerations in representing 
attorneys, who may face adverse juror misconceptions about them, 
will be discussed at this session. The presentation will also address 
expanding professional liability risks with increased lateral hiring, 
merger and acquisition activity, and evolving legal malpractice risks 
as law firms find new ways to meet client demands for efficient low 
cost legal services.
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9:00 to 10:00 a.m. Medical Malpractice: Preparing Physicians Grand Ballroom 2
 for Testimony, and Litigating Institution/Physician
 Ostensible Agency Issues
 Roseann Lynn Brenner, Esq
 Bernard L. Levinthal, Esq
 Edward J. Stolarski, Jr., Esq.
 Kurt R. Gingrich, J.D.
 Angela Gette, Esq.

In representing a physician in a medical negligence case you generally 
encounter one of two personality types—“The Know It All” or “The 
Basket Case”. To prepare the former for examination at trial one must 
start from the premise that your client will most likely go off script at 
some point. A somewhat different approach is called for when preparing 
the latter for testimony. We will discuss successful techniques for use 
in preparing these difficult witnesses. In addition, ostensible agency in 
the physician-hospital settings can complicate trial advocacy. The panel 
will discuss joint defenses, and alternatively, mitigation of physician and 
hospital exposures when cooperative defenses cannot be pursued. 

 
10:00 to 10:10 a.m. Refreshment Break

10:10 to 11:00 a.m. The Psychology of Being Sued: Grand Ballroom 2
 What We Should Know and How It
 Impacts the Defense of a Claim
 Donald C. Partridge, Esq.
 Christopher M. Vlasich, Esq.
 Leah Claire Bennett, Ph.D.

When a professional client is sued, it can have a significant 
psychological, emotional and financial impact on the client and his or 
her family, affecting nearly every aspect of their lives. How the client 

deals with it can have a significant impact on the case and how it is ultimately resolved. This panel will focus on the 
attorney’s role in juggling the legal, emotional and practical aspects of defending these claims from the perspectives 
of the client, attorney, health care provider and carrier, offering practical tips for dealing with them.     
   

11:00 to 12:00 p.m. The Standard of Care for Design Grand Ballroom 2
 Professionals, and Architect Claim
 Reduction Strategies from Contract
 Negotiation to Contract Administration
 Farhad Booeshaghi, Ph.D., P.E.
 Geoffrey A. Bryce, Esq.
 Guy Hollingsworth
 Jose B. Rodriguez, Esq., AIA

This presentation will look in depth at the standard of care to be met by design 
professionals. Panelists will contrast a standard of care that suggests design 
professionals must design “crash proof” structures with a standard of care defined 
by the contractual relationship between the design professional and the client. The 
presentation will also evaluate valuable claim reduction strategies through efficient use 
of architect contract negotiation and administration.

Schedule Thursday, Oct. 4, 2018
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12:00 to 1:00 p.m. Lunch and Committee Meetings Grand Ballroom 1  
 We thank our Luncheon Sponsors: 
 • Touchstone Bernays Johnston Beall Smith & Stollenwerck LLP
 • Collins Einhorn Farrell PC

1:10 to 2:00 p.m. Breakout Choice 1:  Grand Ballroom 2
 When are Law Firm Communications Discoverable?
 Intra-Firm Privilege Five Years Later
 Patricia Beck, Esq. 
 Andrew R. Dennington, Esq.
 Gus A. Fritchie, III, Esq.
 Usodima Franklin Aba-Onu, Esq.

What should an attorney do when he or she thinks they may have committed 
malpractice on a case but are not quite sure? Most attorneys’ first instinct is 
to discuss the issue internally and assess what to do next. Are those internal 
communications discoverable by the client in a later malpractice lawsuit against the 
firm? This presentation will explore this issue against the backdrop of recent changes 
in case law over the last five years.

 Taming the Beast – Terrace Room
 Best Practices When Defending a Not-for-Profit Board
 Jonathan S. Ziss, Esq.

The boards of directors of a not-for-profit corporation can make for curious and challenging litigation 
clients. Special issues commonly encountered include cliques, conflict of interest, self interest, 
confidentiality breaches, hidden agendas and alliances, maintaining attorney-client privilege, gaining 
trust, managing dissent, managing the rumor mill, and maintaining continuity from one board election 
cycle through the next. This presentation will evaluate attending to this with your own client, while 
there’s also an actual adversary out there to be dealt with.

2:00 to 2:50 p.m. Breakout Choice 2:  Grand Ballroom 2
 To Stand Still is to Fall Behind: Succession Planning
 for the Present and Future Health of Your Firm
 Andrew P. Carroll, Esq.

One of the primary issues facing law firms and their clients is the dearth of associates 
who have the required experience, relationships, and training to replace partners nearing 
retirement age. This presentation will begin with a discussion of the immediate and long term 
threats to a firm that lacks a succession plan. We will then examine different methods that 
firms of all sizes can use to successfully create and implement their own succession plans.

 Biggest Purchase in their Client’s Terrace Room
 Lives: Liability and Defense Issues for Real
 Estate Agents, Home Inspectors and Title Agents
 Christopher B. Block, Esq.
 Kiera Goral, Esq.

 Gawain Charlton-Perrin, Esq. 

This program will take the attendee on an interactive and comprehensive 
review of real estate agent, home inspector and title agent liability and 

defense litigation from a top bottom perspective from seasoned claims professionals and litigators. Designed to 
utilize the experience and expertise of the panel and with participation from the audience, the program will include 
successful defense themes and suggested risk management steps to protect your real estate, home inspector and 
title agent clients.

Schedule Thursday, Oct. 4, 2018
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3:00 to 5:00 p.m. Field Trips
 Listen for the podium announcement for arrangements to take the
 Walking Tour of the French Quarter or to visit Mardi Gras World

7:00 to 8:00 p.m. Member Social Hour Pigeon & Prince 
We thank our Social Hour Sponsors: 129 Camp Street
• Haight Brown & Bonesteel LLP • Mitchell Williams 
• Burke Cromer Cremonese • Irwin Fritchie Urquhart & Moore LLC
• Thompson Coe Cousins & Irons, LLP • Pretzel & Stouffer, Chartered
• Maron Marvel Bradley Anderson & Tardy LLC • Mazanec Raskin & Ryder Co., LPA

8:00 to 10:30 p.m. Member Dinner Pigeon & Prince
We thank our Member Dinner Sponsors: 129 Camp Street
• Burns White LLC • Bush & Augspurger P.A. 
• Peabody & Arnold • Sweeny Wingate & Barrow PA
• Fineman Krekstein & Harris PC • Goldfein and Joseph PC
• Huie Fernambucq & Stewart LLP • Kessler Collins PC
• Minnesota Lawyers Mutual Insurance Company • NAMICO
• Conn Kavanaugh Rosenthal Peisch & Ford LLP

7:00 to 8:00 a.m. Full Breakfast Buffet Grand Ballroom 1

7:00 to 8:00 a.m. Breakfast Meeting of the Board of Directors Terrace Room

8:00 to 8:50 a.m. Practical and Legal Implications of Grand Ballroom 2
 Withdrawing From an Accounting Engagement
 Martin Terpstra, C.P.A.
 Gary R. Shendell, Esq.
 Eris Bryan Paul, Esq.
 Shalegh Savino, Esq., A.V.P.

Understanding the legal and practical implications of an accountant withdrawing from an engagement requires an 
analysis in order to minimize potential exposure to liability claims. As such, any accountant withdrawing from an 
engagement needs to understand when and how they should withdraw. In doing so, this presentation will discuss 
practical steps that should be taken by an accountant to withdraw under the applicable standards.

Schedule Thursday, Oct. 4, 2018
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8:50 to 9:50 a.m. Avoiding Ethical/Malpractice Risks in Long- Grand Ballroom 2
 Standing Client Relationships, and Case-Within-a-Case Primer
 Aaron E. Moore, Esq.
 Peter L. Gregory, Esq.
 Andrew R. Jones, Esq.
 Megan H. Zurn, Esq.
 Brett J. Preston, Esq.

The value of close, longstanding relationships with clients is obvious; 
the ethical and malpractice risks associated with such relationships are 
not. This program will identify the Top 10 sources of those risks and 
offer tips for avoiding them. In addition, in many legal malpractice cases, 
a former client claims that the attorney caused an underlying lawsuit to 
be lost. To prevail, the former client must demonstrate that, but for the 
attorney’s conduct, the former client would have won. The panelists 
will discuss the nuances of proving the case-within-a-case in various 
jurisdictions.

9:50 to 10:00 a.m. Refreshment Break

10:00 to 11:00 a.m. Special Relationships, the Duty to Advise and Grand Ballroom 2
 the High Stakes Agent/Broker E&O Claim: Strategies for
 Defending and Trying These Cases
 Peter J. Biging, Esq.
 Ben A. Andrews, Esq.
 Paul H. Jepsen, SVP
 Courtney C. Kasper, Esq.
 Kenneth G. Fall, Esq.

Insurance agent/broker failure to advise claims require investigation 
and consideration of a variety of fact, legal and strategy issues. When 
these claims involve exposures in the tens of millions of dollars, there 
are a multitude of additional issues that can arise. In this presentation, 
we’ll discuss the critical strategic decisions that will have to be made, 
navigating the inherent conflicts that can arise among the defense 
team, and how best to prepare and bring these cases to trial.

11:00 to 12:00 p.m. Ethical Lessons in True [Amusing] Stories: Grand Ballroom 2
 Wheel … of … Misfortune!
 Louie Castoria, Esq.

This interactive comedy of errors will lampoon a certain popular game show, while 
providing real-life examples of professionals who purposely or carelessly got 
themselves sued. These are the stories you “can’t make up,” but don’t have to, 
because somebody else already did and tried it! There are important ethical lessons in 
these true stories, primarily about the duty of loyalty to a client or patient, and loyalty 
to a professional practice. These (mal)practitioners—the jokers in the deck—lost their 
ethical compasses, putting a higher value on their own gratification than their clients/
patients’ needs or those of their business partners.

12:30 p.m. Adjournment

Schedule Friday, Oct. 5, 2018
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Faculty

Uzodima Franklin Aba-Onu is an attorney at Bassford Remele, focusing his practice in 
employment, professional liability, and general liability matters. He advises employers in a spectrum 
of concerns, including discrimination and harassment complaints, non-competes and restrictive 
covenants, and wage and hour claims. He also represents a variety of professionals, including 
attorneys, physicians, nurses, and other health care providers in professional negligence actions. 
He may be reached at fabaonu@bassford.com.

Ben A. Andrews is a civil trial lawyer located in Tallahassee, Florida, practicing in Florida and south 
Georgia. Ben practices in the areas of professional malpractice defense with special emphasis on 
insurance agents and brokers, miscellaneous professionals, construction defect claims, insurance 
coverage claims, and general insurance defense. He currently serves as co-chair of the Agents & 
Brokers Claims committee of PLDF. He may be reached at bandrews@penningtonlaw.com. 

Patricia Beck is a Claim Attorney with Minnesota Lawyers Mutual Insurance Company 
where she manages litigation involving legal malpractice claims, advises attorneys facing existing 
and potential ethical dilemmas, and resolves complex pre-suit malpractice claims on behalf of 
MLM insureds. Prior to joining MLM she worked as a litigator focusing on employment law for a 
large law firm in Minneapolis, Minnesota. She may be reached at pbeck@mlmins.com.

Leah Claire Bennett is a licensed psychologist with Pine Grove Behavioral Health & Addiction 
Services in Hattiesburg, Mississippi, where she serves as Clinical Operations Director and 
oversees the treatment programs for professional licensee patients who struggle with vocational 
and relational issues. She earned her undergraduate degree in Psychology from Baylor University, 
and her Master’s and Doctorate degrees in Counseling Psychology from The University of Southern 
Mississippi. She may be reached at lbennett@forrestgeneral.com.  

Peter J. Biging is a partner in the Goldberg Segalla LLP Manhattan office, where he heads 
up the firm’s New York metro area professional liability defense practice, and serves as Vice 
Chair of the firm’s nationwide professional liability practice group. He has devoted a substantial 
percentage of his practice to defense of insurance agents and brokers from errors and omissions 
claims, in connection with placements in virtually every line of business. Peter may be reached at 
pbiging@goldbergsegalla.com. 

Christopher B. Block is a shareholder at Marshall Dennehey Warner Coleman and Goggin 
in the Roseland, New Jersey office. He defends professional liability matters in jurisdictions 
throughout New Jersey and New York, including claims brought against lawyers, real estate 
professionals, insurance agents and brokers, appraisers, architects, and engineers. Christopher 
also defends a wide range of casualty matters including premises liability and products liability. He 
may be reached at cbblock@mdwcg.com.

Farhad Booeshaghi is a professional engineer with 20 years’ experience in forensic engineering 
consulting and expert witness services in construction accident disputes, codes and code 
compliance, premises liability, biomechanics, human factors engineering, product liability evaluation, 
OSHA requirements, and accident reconstruction. His educational background includes B.S., 
M.S. and Ph.D. in Mechanical Engineering, along with certification in Biomedical Engineering. 
Practicing with Global Engineering Scientific Solutions in Florida, Farhad may be reached 
at drb@gess1.com. 

Roseann Lynn Brenner of Goldfein and Joseph P.C., in 
Philadelphia, concentrates her practice in the defense of 
professional liability claims against health care providers as well as 
healthcare litigation matters relating to insurance coverage. Roseann 
has taught Trial Advocacy to attorneys and presented seminars 
addressing litigation related issues on the local, state and national 
level. She is admitted to practice and has tried cases in Pennsylvania 
and New Jersey state and federal courts. Roseann may be reached 
at rbrenner@goldfeinlaw.com. 
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Geoffrey A. Bryce is a member of Bryce Downey & Lenkov, LLC, in Chicago; he concentrates 
in commercial and construction transactions and litigation. He represents developers, owners, 
facility management companies, architects, general contractors, subcontractors, engineers and 
material suppliers. Geoff’s litigation practice includes insurance coverage, real estate, mechanics 
liens, landowner contractor disputes, breach of contract, restrictive covenant, construction defect, 
architectural/engineering malpractice, breach of surety agreement, and delay claims. He may be 
reached at gbryce@bdlfirm.com.

Andrew P. Carroll is an associate in the Philadelphia office of Goldberg Segalla LLP. He 
maintains a primary focus on professional liability, defending accountants, lawyers, insurance 
brokers and nonprofit management before state and federal courts on issues that cross both 
civil and investigative matters. He is also active with PLDF’s new Young Professionals Committee, 
which looks to engage the next generation of malpractice defense professionals. Andrew may be 
reached at acarroll@goldbergsegalla.com. 

Louie Castoria is the Co-Chair of Kaufman Dolowich & Voluck’s National Professional 
Liability Practice Group, and a partner in the firm’s San Francisco office. He defends financial 
and professional services clients, including lawyers, insurance and real estate agents and 
brokers, securities broker-dealers and advisers, accountants, and businesses covered under 
“miscellaneous” professional liability policies, throughout California and in the Financial Industry 
Regulatory Authority (FINRA). He may be reached at lcastoria@kdvlaw.com.

Gawain Charlton-Perrin has a strong background in Professional Liability Claims, Risk 
Management & Underwriting. At The Hanover, Gawain focuses on Risk Management for PL 
Programs (Architects & Engineers, Accountants, Cyber Risks, Lawyers, Real Estate Agents & 
Brokers, Mortgage Field Services, Home Inspectors & Property Management Firms). Gawain is a 
nationally recognized author and lecturer on professional liability, ethics and risk management. He 
may be reached at gcharltonpe@hanover.com.

Andrew Dennington is a partner at Conn Kavanaugh Rosenthal Peisch & Ford, LLP, 
focusing his practice in business litigation, professional liability defense, and employment law. 
Andrew has experience representing employers and employees in claims regarding trade secrets, 
non-competition agreements, and disputes over compensation. He also defends attorneys and 
medical professionals in malpractice actions and disciplinary proceedings. He may be reached at 
adennington@connkavanaugh.com.

Kenneth G. Fall is Chief Litigation Counsel, Risk & Insurance Services, for Marsh & McLennan 
Companies Inc. in New York, New York. Ken manages a team of litigators handling a complex 
docket of professional liability claims against Marsh and Guy Carpenter. He has led professional 
liability training for Marsh colleagues, has supported its Financial and Professional business unit, 
and represents Marsh on the Council of Insurance Agents and Brokers. Ken may be reached at 
kenneth.g.fall@mmc.com. 

Donald Patrick Eckler is a partner at Pretzel & Stouffer, Chartered, and handles civil disputes 
in state and federal courts in Illinois and Indiana. Pat manages litigation involving doctors, 
lawyers, architects, engineers, appraisers, accountants, mortgage brokers, insurance brokers, 
surveyors and other professionals. His tort defense work also involves representing long-term-care 
facilities, product manufacturers and distributors, trucking concerns and premises owners. He 
may be reached at deckler@pretzel-stouffer.com.

Nicole M. Ehrhart is a shareholder with Marshall Dennehey Warner Coleman & Goggin in 
its Camp Hill, Pennsylvania office. She defends attorneys and other non-medical professionals. 
Nicole also defends attorneys with respect to civil rights, wrongful use of civil proceedings, and 
defamation claims. Nicole has developed a wide range of understanding in real estate, divorce, 
estate administration, criminal defense, personal injury and business transactions, due to her LPL 
work. She may be reached at nmehrhart@mdwcg.com. 

Faculty
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Molly A. Eiden is a claim attorney with Minnesota Lawyers Mutual Insurance Company. 
She is a graduate of the University of Wisconsin – Madison and Hamline University School of Law. 
Prior to joining Minnesota Lawyers Mutual, she practiced in the areas of insurance defense and 
general civil litigation. Molly holds both the CPCU designation and the RPLU designation. She 
also serves as co-chair of the PLDF Young Professionals Committee. Molly may be reached at 
meiden@mlmins.com. 

Gus A. Fritchie III is a member at Irwin Fritchie Urquhart & Moore, LLC, concentrating his 
practice on defending a wide range of professional liability claims asserted against lawyers, insurance 
agents and brokers, real estate agents and brokers, accountants, and other professionals. He has 
a diverse insurance defense practice defending personal injury as well as, property damage and 
product liability claims asserted against public entities, businesses, and their insurers. He may be 
reached at gfritchie@irwinllc.com.

Angela Gette is a Senior Claims Technical Specialist with QBE where she manages professional 
liability claims with a focus on claims involving health care providers and long-term care facilities. 
Prior to joining QBE, Angela was a partner at a boutique litigation firm in Dallas. During her twelve 
years in private practice, Angela litigated a number of complex, high value matters involving 
medical negligence, other professional negligence, premises liability, and catastrophic personal 
injury. Angela may be reached at angela.gette@us.qbe.com.

Kurt R. Gingrich is President of Gateway Risk Services where he provides claims administration 
and risk management services to health care providers. He obtained his J.D. degree from the 
University of Pittsburgh and began his career as a litigator. Kurt then formed Gateway in 2000 to 
take over the medical professional liability and general liability operations of Affiliated Risk Control 
Administrators where he previously served as the company’s risk management attorney. He may 
be reached at kurtg@gatewayriskservices.com. 

Kiera Goral serves as Assistant Vice President for QBE Specialty Programs. She manages 
a team of claims attorneys and TPAs on several large programs including accountants, wealth 
managers, insurance professionals, title agents, mortgage brokers, architects and engineers, long-
term care, ER physicians and other professionals. A licensed attorney in Florida and Texas, Kiera 
practiced in both states for ten years before making the switch to the insurance industry. Kiera may 
be reached at kiera.goral@us.qbe.com. 

Peter L. Gregory is a shareholder at Bassford Remele in Minneapolis, Minnesota, where he 
focuses his civil litigation practice on professional liability defense. Pete defends lawyers against 
legal malpractice claims and medical providers against medical negligence claims. He also has 
significant commercial litigation experience representing both plaintiffs and defendants in a variety 
of business-related disputes. He may be reached at pgregory@bassford.com. 

Jody Harris is the Managing Director of Arthur J. Gallagher & Co.’s Law Firm Practice. Jody 
is responsible for the insurance placement of LPL Insurance, and other lines of coverage, as well 
as risk management for mid-size to large law firms. Jody manages a significant book of law firm 
clients on a nationwide basis, while working with Gallagher brokers to have a deep understanding 
of the challenges faced by law firms. She holds the ARM and RPLU designations. Jody may be 
reached at jody_harris@ajg.com.

Guy Hollingsworth of Hanover in the Chicago area holds an advanced degree in Human Factors 
Engineering and has over 25 years of management experience at major insurance companies. 
Through his career he has managed environmental, mass tort, construction defects, sexual abuse 

and real estate professional negligence claims. Guy also 
serves as Co-President of FETTI (Forum of Environmental and 
Toxic Tort Issues) in Chicago for the last 22 years. He may be 
reached at ghollingswo@hanover.com. 

Faculty
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Paul H. Jepsen is a Senior Vice President with DecisionQuest. He has developed trial strategies 
from a social science perspective for over thirty years. Paul has provided jury research and trial 
consulting on hundreds of civil and criminal cases across the country with an expertise that includes 
overall trial strategy, opening statements, witness evaluation and preparation, demonstrative 
exhibits, voir dire, verdict and damages risk analysis, and juror questionnaires. He may be reached 
at pjepsen@decisionquest.com.

Andrew R. Jones is a Partner in the New York City law firm of Furman Kornfeld & Brennan 
LLP. Mr. Jones’ practice focuses on professional liability matters and includes: (i) the direct defense 
of lawyers and other professionals; and (ii) giving advice to domestic and international insurers, 
including on insurance policy language, product management, and claims management across 
the United States and abroad. Andrew is admitted as an attorney in New York, and is a Solicitor 
admitted to practice in England and Wales. He may be reached at ajones@fkblaw.com.

Courtney C. Kasper is a Senior Claims Technical Specialist with QBE North America where 
she handles and provides oversight for claims involving accountants, wealth management 
advisors, and insurance agents and brokers. A licensed Texas attorney, Courtney’s practice prior 
to joining QBE focused on insurance litigation and coverage matters involving both standard and 
professional lines. Courtney is a graduate of Southwestern University and Southern Methodist 
University Dedman School of Law. She may be reached at courtney.kasper@us.qbe.com.  

Bernard L. Levinthal of Goldfein and Joseph P.C. in Philadelphia, concentrates his civil 
litigation practice in a variety of areas of tort law, including the defense of professional liability claims. 
Bernie has taught trial practice techniques to law school students and presented at seminars on 
various topics of trial practice. He is admitted to practice in Pennsylvania, New York and Maryland 
and has been admitted pro hac vice and tried cases in numerous jurisdictions across the country. 
He may be reached at blevinthal@goldfeinlaw.com. 

Aaron E. Moore is a shareholder with Marshall Dennehey Warner Coleman & Goggin in its 
Philadelphia, Pennsylvania office.  Aaron provides legal counsel to attorneys, accountants, home 
inspectors, home appraisers and other professionals.  He handles a variety of claims including 
legal and accounting malpractice, wrongful use of civil process, negligence, breach of contract, 
civil rights and others.  AV Preeminent rated, Aaron is admitted to practice before the federal and 
state courts of Pennsylvania.  He can be reached at aemoore@mdwcg.com.

Donald C. Partridge is a Director in the law firm of Maron Marvel Bradley Anderson & Tardy in 
its Jackson, Mississippi office, where he leads its Professional Liability section. He is a seasoned 
first-chair litigator and trial lawyer, and has tried multiple civil and criminal cases to verdict, ranging 
from malpractice, asbestos, product and negligence claims, to death penalty cases. He is licensed 
and actively litigates matters in Alabama, Mississippi and Arkansas. He may be reached at 
dpartridge@maronmarvel.com.  

Eris Bryan Paul is a partner in the Birmingham, Mississippi firm of Huie, Fernambucq & 
Stewart, LLP. He received a B.S. degree from The University of Alabama and a J.D. degree 
from The University of Alabama School of Law. Mr. Paul is admitted to practice before all Alabama 
state courts, and appellate courts, as well as the U.S. District Courts for the Northern, Middle, and 
Southern Districts of Alabama, including all three Bankruptcy Courts. Bryan may be reached at 
bpaul@huielaw.com. 

Brett J. Preston is a commercial litigation shareholder at Hill Ward Henderson, a 100-lawyer 
firm in Tampa, Florida, and serves as the firm’s General Counsel. He has represented lawyers 
in legal malpractice cases for over 25 years, has been listed in “Best Lawyers” in this area of 
practice since 2006, and has twice (in 2013 and 2018) been named Best Lawyers’ “Attorney 
of the Year” for Legal Malpractice Defense in the Tampa Bay area. He may be reached at 
brett.preston@hwhlaw.com. 

Jose B. Rodriguez is a partner with the Daniels Rodriguez law firm in Fort Lauderdale, 
Florida. He is a registered architect and licensed attorney. His practice is concentrated 
on defending architects, engineers, attorneys and surveyors. Jose frequently lectures on 
professional liability issues related to design professionals and contractors. He may be reached at 
jrodriguez@drbdc-law.com.

Faculty
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Edwin A.D. Schwartz is a shareholder with Marshall Dennehey Warner Coleman & Goggin 
in its Camp Hill, Pennsylvania office. He defends lawyers, physicians, nurses, insurance agents 
and brokers, real estate brokers, and other professionals. Ed frequently speaks on the topics 
of professional ethics and malpractice avoidance, and is honorably discharged from the United 
States Army Reserve, where he served as a trial counsel in the JAG Corps. He may be reached at 
eachwartz@mdwcg.com.

Gary R. Shendell is the managing partner of Shendell & Pollock. He is nationally recognized in 
the complex, high-exposure professional malpractice litigation arena. Gary has defended a wide 
array of professionals including accountants, lawyers, real estate professionals, insurance agents 
and brokers, architects & engineers, doctors and other health care professionals. As a former 
Certified Public and Tax Accountant, he has a sought after combination of accounting, corporate 
and legal skills. Gary can be reached at gary@shendellpollock.com.

Edward J. Stolarski, Jr. is a partner in the Philadelphia area offices of McCumber Daniels. 
His practice focuses on medical malpractice, professional liability, and long term care litigation. 
He also represents clients in the defense of complex litigation. This includes the representation of 
manufacturers and distributors in the In Re Ephedra Product Liability Litigation MDL. Ed has also 
worked as litigation counsel for the Travelers and TIG insurance Companies. He may be reached 
at estolarski@mccumberdaniels.com. 

Martin Terpstra of Plante Moran in Chicago has directed hundreds of forensic investigations 
and provided expert testimony on the subjects of C.P.A. standard of care, accounting principles 
and auditing standards, economic damages, financial institution failure, S.E.C. investigations, 
embezzlement and other analyses. Marty also has developed and presented programs on risk 
management, fraud detection and prevention, and auditing governmental assistance programs. 
He may be reached at martin.terpstra@plantemoran.com.

Christopher Vlasich is a graduate of Michigan State University (1999, BA) and Case Western 
Reserve University School of Law (2002, JD). After law school, Christopher practiced law in 
Cleveland for eight years, specializing in professional malpractice litigation, until he joined the 
insurance industry in 2010. As the Regional Complex Claims Director at Allianz, he is responsible 
for E&O, D&O, EPL, Cyber, and Representation & Warranties claims. Chris can be reached at  
christopher.vlasich@agcs.allianz.com.

Dan E. West is a trial and appellate attorney in New Orleans. He counsels clients in coverage 
disputes involving D&O, Errors and Omissions, and General Liability policies. Dan serves as 
McGlinchey Stafford’s general counsel, implementing procedures to address risk management, 
conflicts, due diligence, and client intake. Dan oversees firm contracts, general liability issues, 
advises firm management, and provides ethics opinions and counsel. He may be contacted at 
dwest@mcglinchey.com. 

Jonathan S. Ziss is a partner in Goldberg Segalla’s Philadelphia office. He chairs the firm’s 
Professional Liability Practice Group, and is a member of its Commercial Litigation and Cyber Risk 
Practice Groups. Jonathan devotes much of his practice to the representation of professionals, 
including accountants, attorneys, bankers, design professionals, insurance agents/brokers, 
directors and officers, and fiduciaries, in administrative and civil proceedings. A former PLDF 
President, Jonathan may be reached at jziss@goldbergsegalla.com.

Megan Zurn joined XL Catlin in March 2015 as a Senior Claims Specialist. She handles a variety 
of professional liability claims for XL Catlin insureds nationwide with a concentration on lawyers 
professional liability matters. Prior to joining XL Catlin, Megan practiced law with a boutique 
litigation firm in Atlanta, Georgia. Megan graduated cum laude from the University of Georgia 
School of Law and earned a B.A. from Cornell University in 2003, cum laude. She may be reached 
at megan.zurn@xlcatlin.com. 

Faculty
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Fee for the seminar for early registrants is $499.00 for PLDF industry members, $549.00 
for newer attorney members (less than ten years in practice), $649.00 for more experienced 
attorney members, and $749.00 for non-members. After September 14, 2018, the fee 
is $499.00 for PLDF industry members, $599.00 for newer attorney members, $699.00 
for more experienced attorney members, and $799.00 for non-members. The fee includes 
programming, meals at the event venue, refreshments, CLE/CEU credits (in process), Welcome 
Party, field trip, and the members’ Social Hour and Dinner. PLDF maintains a financial aid 
policy dated August 1, 2010 for those seeking registration fee accommodation based upon 
individual circumstances. Call PLDF for information pertaining to the program.

Registration: Visit www.pldf.org to register electronically or mail your registration fee with the 
enclosed registration form to Professional Liability Defense Federation, 1350 AT&T Tower, 901 
Marquette Avenue South, Minneapolis, MN 55402.

Refunds: A full refund will be issued for cancellations received on or before September 14, 
2018. Questions? Call (612) 481-4169.

Event Registration

The Westin New Orleans Canal Place is located at 
100 Rue Iberville, adjacent to the French Quarter, 
and is within blocks of Riverwalk Park, Aquarium 
of the  Americas, the Shops at Canal Place, 
Woldenberg Park, and Harrah’s Casino. Children’s 
Museum, National World War II Museum, and the 
French Market are one mile away. Views of the city 
and river are spectacular. We have reserved a limited 
number of rooms on October 3 and October 4 at a 
preferential daily rate of $219.00 for this conference. 

Call 1-888-627-8180 for the PLDF rate and reservations. Or login to The Westin’s site at: 
https://www.starwoodmeeting.com/Book/PDLF. We encourage attendees to register early to 
secure space at The Westin. Thank you.

Conference Hotel

Walking Tour of the French Quarter
City-licensed guides will lead us through the French 
Quarter, describing the history, architecture and 
folklore of this fascinating city. You will learn about 
Jackson Square, the Pontalba Apartments, St. 
Louis Cathedral, Ursuline Convent and much more!

Mardi Gras World Tour
Mardi Gras World designs and builds the parade floats for each season. The 
tour will begin with an overview of the history of Mardi Gras and then you will 
visit the float den where artists work year-round to build floats and props. You’ll 
see where Mardi Gras magic is made!

Field Trips
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CLE/CEU Credits/Policies

The manner in which state CLE accreditation rules determine 
the number of credits available from this seminar will vary, 
as they do for all seminars. We do expect each presentation 
offered at this seminar will receive credit, except possibly 
the succession planning segment in some states. Inasmuch 
as written materials or presentation slides frequently are not 
produced until shortly before the seminar, and some states 
wish to review the materials as part of the credit evaluation 
process, we will alert members from such states when the 
credits are determined after the seminar. We will receive many credit approvals in advance of 
the seminar and will have that information available to attendees at the meeting. We expect 
to receive approximately nine CLE credits for this program, including at least one ethics credit 
we will apply for.

Professional Liability Defense Federation is a registered provider of continuing education 
courses for agents and adjusters under the Texas Insurance Code (Provider Number 65013). 
We will submit portions of this course for credit approval through the Texas Department 
of Insurance. Please note that programs eligible for adjuster CEU credits require that the 
programming be adjuster – not necessarily lawyer - focused. Therefore we expect that fewer 
adjuster credits will be granted for this program. If you seek adjuster credits beyond Texas 
(and Texas reciprocity states) please let us know.

Our Social Hour and Member Dinner this year 
will be held at Pigeon & Prince, located at 129 
Camp Street, an 8 minute walk away from the 
hotel on Camp Street near the Common Street 
intersection. Visit with your fellow members and 
friends at this lovely venue featuring our four-
course meal and beverages.

Business casual dress is appropriate for this program.
For more information, contact:

Christine S. Jensen
Managing Director
Professional Liability Defense Federation
1350 AT&T Tower
901 Marquette Avenue South
Minneapolis, MN 55402
(612) 481-4169
cjensen@pldf.org

Social Hour / Dinner

Other Information and Q & A
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Tim Gephart
MLM

Lisa Tulk
Kessler Collins

Tom Jensen
Lind Jensen

Pat Eckler
Pretzel Stouffer

Erin Higgins
Conn Kavanaugh

Paul Ruiz
Adventist Health

Jason Jobe
Thompson Coe

Kathleen V. Buck
XL Catlin

Chris Block
Marshall Dennehey

David Anderson
Collins Einhorn

Walter Price
 Huie Fernambucq

Bridget Q. Choi
Navigators

NOT
PICTURED

NOT
PICTURED

Louie Castoria
Kaufman Dolowich

Christine Jensen
Managing Director

Mark Gende
Sweeny Wingate

Andrew Jones
Furman Kornfeld
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PLDF Mission Statement

Professional Liability Defense Federation’s mission is to enhance the stature and 
effectiveness of professional liability professionals through education, training, and 
the exchange of information.

Professional Liability Defense Federation
2018 Members of the Board of Directors



“Please join us for fascinating discussions of developments in legal, 
medical, construction design, insurance producer, accounting, 
directors and officers, and real estate professional negligence 
claims. Learn innovative insights into how lawsuit involvement 
affects your client’s or policyholder’s psyche, and the importance of 
law firm succession planning. Our ethics segments explore unique 
issues that sometimes come with long-term/close-relationships with 
clients, and ethical challenges confronting professionals in a fun, 
game-show style presentation. Yes, we’ll have our field trips and the 
unsurpassed Member Dinner.”

Substantive Law Presentations
Defending Malpractice Claims

Ethics Instruction
Business Development

Field Trips
Board of Directors Election

CLE/CEU Credits
Social Hour and Dinner!

An Association of Malpractice Defense Professionals™
www.PLDF.org


