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Business leadership has changed in recent decades. We live and work in a global economy
where geographic borders are virtually nonexistent and where innovation, agility and strategy
are critical success factors. The HR profession operates at the core of this global economy,
ensuring the alignment of organizational strategy with a high-performing workforce.
The SHRM Certified Professional (SHRM-CP®) and the SHRM Senior Certified Professional
(SHRM-SCP®) credentials demonstrate for HR professionals who we are, what we do and
why it matters.

HR has always been the
internal driver in ensuring an
organization’s competitive edge
by securing the right talent and
developing initiatives to retain
that talent. HR is now a critical
asset to the risk and reputation
management of organizations.
The profession is no longer just
about what you know— but
how you apply what you know
to do your job.

Employers expect more, and we need to meet their expectations. HR
teams are required to assume a greater leadership role, contributing
to the strategic direction of their organizations. The SHRM credentials
address this advanced role. They are:
BASED ON EVOLVED KNOWLEDGE

ACCESSIBLE

In this ever-changing business
world, the knowledge that HR
professionals need is constantly
evolving. HR professionals are
leading organizations and require
new knowledge. SHRM has
responded by adding relevant HR
content to help today’s professionals
and organizations.

Regardless of your job title,
geographic location, industry or
organization size, if you perform HR
duties, you now have the opportunity
to become certified. To make
certification accessible, SHRM‘s
eligibility requirements minimize
participation barriers, reflect current
HR roles and offer expanded options
for HR practitioners in nontraditional
work arrangements.

UNIVERSALLY APPLICABLE

GLOBALLY RECOGNIZED

HR certification must be as inclusive
and diverse as the profession itself.
SHRM certification is applicable
across industries, geographic
borders, job responsibilities
and career levels. Whether your
organization has a global focus or
not, customers and talent can come
from anywhere and a universal set of
skills is preferred.

By creating a consistent certification
path for HR professionals around
the world, SHRM has delivered a
new global standard. To ensure
global recognition of the SHRM-CP
and SHRM-SCP credentials, SHRM
anticipates obtaining accreditation
of our program from the American
National Standards Institute (ANSI)
and/or the National Commission for
Certifying Agencies (NCCA).

CERTIFICATION THAT BENEFITS THE INDIVIDUAL,
THE PROFESSION AND THE EMPLOYER.
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WHAT IS SHRM?
Founded in 1948, the Society for Human
Resource Management (SHRM) is the
world’s largest HR membership organization
devoted to human resource management.
Representing more than 275,000 members in
over 160 countries, the Society is the leading
provider of resources to serve the needs of HR
professionals and advance the professional
practice of human resource management.
SHRM has more than 575 affiliated chapters
within the United States and subsidiary offices
in China, India and United Arab Emirates.

SHRMCERTIFICATION.ORG/LEARNING/2016

The future of HR is here. Are you ready?

NEXT-GENERATION HR CERTIFICATION
WHY EARN YOUR SHRM-CP OR SHRM-SCP?
Earning your SHRM-CP or SHRM-SCP credential makes you a recognized
expert and leader in the HR field—and a valuable asset to your organization,
keeping you and your organization more competitive in today’s economy.
This professional distinction sets you apart from your colleagues, proving your
advanced level of knowledge and skills—and demonstrates your long-term
commitment to the HR profession.

"The information and experiences shared during the
preparation course reinforced and supplemented
the material covered in the Learning System. I would
definitely recommend the preparation course to other
candidates pursuing certification."
– Portia Watkins, SHRM-CP
Senior HR Assistant
Amazon.com
Breinigsville, PA
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SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

SHRM CERTIFIED PROFESSIONAL (SHRM-CP®)
SHRM SENIOR CERTIFIED PROFESSIONAL (SHRM-SCP ®)
THESE CREDENTIALS:

ARE
COMPETENCY& KNOWLEDGEBASED

Demonstrate application
of the HR competencies
and knowledge to prove
not only what you know,
but how you can apply
that knowledge in the
variety of situations you
encounter.

FOCUS ON
YOU

SHRM-CP and
SHRM-SCP are your
credentials, based on the
current HR landscape.
This certification is
100% focused on
the competencies
and knowledge HR
professionals need to
lead in today’s business
community. Boost
your confidence and
recognition by earning
your SHRM-CP or
SHRM-SCP credential, and
distinguish yourself from
other HR candidates in a
job search.

RELY ON
UNIVERSAL
SKILLS &
RECOGNITION

Bring your knowledge,
skills and competencies
anywhere your career
takes you, with universally
relevant credentials
built upon one single
comprehensive SHRM
Body of Competency and
Knowledge™.

LEAD TO
ORGANIZATIONAL
SUCCESS

Based on in-depth
research focused on—
and backed by—global
employers and business
leaders, SHRM-CP and
SHRM-SCP reflect what
HR practitioners need
to know to be leaders in
their organization and in
the profession. Expand
your scope within the HR
field and bring new ideas
to drive business success
within your organization.
Protect your organization
from risk by ensuring
regulatory compliance.*

Professional certification can open doors for career advancement, serve to harmonize standards with changing
expectations and signal to employers advanced professional development. The SHRM-CP and SHRM-SCP
certifications are the new standard for HR professionals around the globe.
*Applicable only to examinees testing within the U.S.

SHRMCERTIFICATION.ORG/LEARNING/2016
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SHRM BoCK™

Meeting the needs of today’s new reality in the HR profession
SHRM Body of Competency and Knowledge™ (SHRM BoCK™)

SHRM Body of Competency & Knowledge™

BUSINESS
ACUMEN

CONSULTATION

ETHICAL
PRACTICE

CRITICAL
EVALUATION

BEHAVIORAL COMPETENCIES

LEADERSHIP &
NAVIGATION

RELATIONSHIP
MANAGEMENT

GLOBAL
& CULTURAL
EFFECTIVENESS

SUCCESSFUL
BUSINESS
OUTCOMES

EFFECTIVE
INDIVIDUAL
PERFORMANCE

COMMUNICATION

HR EXPERTISE (HR KNOWLEDGE DOMAINS)

• Structure of the
HR Function
• Org. Effectiveness
& Development
• Workforce
Management
• Employee Relations
• Technology & Data

WORKPLACE

• HR in the
Global Context
• Diversity &
Inclusion
• Risk Management
• Corporate Social
Responsibility
• Employment Law
& Regulations*

STRATEGY

• Business
& HR Strategy

HR FUNCTIONAL
AREAS

• Talent Acquisition
& Retention
• Employee
Engagement
• Learning &
Development
• Total Rewards

ORGANIZATION

TECHNICAL
COMPETENCY

PEOPLE

*Applicable only to examinees testing within the U.S.

As the leading advocate for HR professionals worldwide, SHRM conducted an intensive research study
to define the competencies and knowledge relevant to today's global HR professional. Through these
efforts, a clear picture emerged of what is expected of HR professionals and future leaders.
The SHRM BoCK documents the universal behavioral competencies and technical knowledge
essential for effective HR job performance. It serves as the framework for SHRM-CP and SHRM-SCP
exam questions.
By demonstrating technical HR expertise and competency, an HR professional proves his or her ability
to drive business results through practice and experience.
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SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

SHRM CERTIFICATION ELIGIBILITY REQUIREMENTS

Expanded eligibility & inclusivity
SHRM recognizes diversity in the HR profession. Eligibility requirements minimize barriers to participation and
reflect current HR roles, while exam windows provide accessibility and flexibility for all eligible professionals
worldwide. The SHRM-CP and SHRM-SCP exams are affordable, making certification attainable by more
professionals.
To be eligible to sit for the SHRM-CP or SHRM-SCP exam, you must meet specific educational and work
experience criteria at the time you submit your application.
These requirements are:
LESS THAN A BACHELOR’S
DEGREE*

CREDENTIAL

BACHELOR’S DEGREE

GRADUATE DEGREE

HR-Related
Program

Non-HR
Program

HR-Related
Degree

Non-HR
Degree

HR-Related
Degree

Non-HR
Degree

SHRM-CP

3 years in
HR role

4 years in
HR role

1 year in
HR role

2 years in
HR role

Currently in
HR role

1 year in
HR role

SHRM-SCP

6 years in
HR role

7 years in
HR role

4 years in
HR role

5 years in
HR role

3 years in
HR role

4 years in
HR role

*Less than a bachelor’s degree includes: working toward a bachelor's degree; associate's degree; some college; qualifying
HR certificate program; high school diploma; or GED.

TO LEARN MORE ABOUT ELIGIBILITY REQUIREMENTS, VISIT:
shrmcertification.org/eligibility.
SELECTING THE RIGHT EXAM

Determining whether to seek the SHRM-CP or SHRM-SCP
credential is a significant decision with multiple factors
worthy of consideration. While eligibility to take either
certification exam is based on a professional's years of
experience and level of education, it is equally important
to assess one’s type of professional experience.

To ensure a successful test-taking
experience, first assess your eligibility,
then download the SHRM Certification
Handbook at shrmcertification.org/
certificationhandbook to learn more
about which exam to take.

SHRMCERTIFICATION.ORG/LEARNING/2016
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CERTIFICATION PREPARATION

One Comprehensive System
The 2016 SHRM Learning System® for SHRM-CP/SHRM-SCP provides interactive tools and updated
content that reflects the SHRM BoCK as tested on the SHRM-CP and SHRM-SCP exams. Gain a generalist
viewpoint, strengthen your understanding of core behavioral and technical competencies, refresh key ideas
and concepts, and increase productivity in the workplace.

CUSTOMIZED LEARNING OPTIONS

IMMEDIATE APPLICABILITY

Choose the learning option that best matches your
schedule and learning style. Use assessment test results to
create a personalized study plan based on your strengths
and weaknesses.

The SHRM Learning System both helps you gain
foundational HR knowledge and teaches the
application of behavioral competencies in real-life
situations to drive organizational success.

CURRENT CONTENT

AFFORDABILITY

Five learning modules are updated annually to ensure
that the most current and relevant content is available for
today’s HR professionals.

The SHRM Learning System provides content, tests,
quickstart video guides, learning tools and access to
expert advice for preparation. Save time and money by
choosing one complete preparation program.
AN ONGOING REFERENCE

Use the SHRM Learning System as a valuable day-today reference manual, providing answers to a wide
range of HR and business challenges.
RECERTIFICATION

Earn up to 36 professional development credits
(PDCs) when using the SHRM Learning System for
professional development only.

All learning options include the 2016 SHRM Learning System!

SHRM Foundation Scholarships
Various professional development and certification scholarships
are available. Visit shrm.org/certification-scholarships.

PREVIEW THE SHRM LEARNING SYSTEM FOR FREE AT
shrmcertification.org/learning/demo.
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SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

CERTIFICATION PREPARATION

Learning Modules

The 2016 SHRM Learning System delivers the most effective and comprehensive
SHRM-CP and SHRM-SCP certification preparation, including learning modules and
interactive online study tools.

MODULE // HR COMPETENCIES
•
•
•
•
•
•
•
•

MODULE // PEOPLE

Leadership & Navigation
Ethical Practice
Business Acumen
Relationship Management
Consultation
Critical Evaluation
Global & Cultural Effectiveness
Communication

MODULE // ORGANIZATION

• Talent Acquisition &
Retention
• Employee Engagement
• Learning & Development
• Total Rewards

MODULE // WORKPLACE

• Structure of the HR Function
• Organizational Effectiveness &
Development
• Workforce Management
• Employee Relations
• Technology & Data

•
•
•
•

HR in the Global Context
Diversity & Inclusion
Risk Management
Corporate Social
Responsibility
• Employment Law &
Regulations (U.S. Only)

MODULE // STRATEGY
• Business & HR Strategy

Each learning
module is available
in print and
e-reader format.
CERTIFICATION

Sections on Competencies in Action are interspersed throughout the learning
modules to highlight how the competencies apply to particular topic areas.

SHRMCERTIFICATION.ORG/LEARNING/2016
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CERTIFICATION PREPARATION

Follow These Steps to Success:

Online Learning Center

The 2016 SHRM Learning
System presents you with
an interactive, personalized
path toward success with
the Online Learning Center.

ASSESS YOUR CURRENT KNOWLEDGE
Complete the Assessment
Determine your current knowledge and identify areas for
improvement. The results are weighted against topics on
the SHRM-CP and SHRM-SCP certification exams to help
you determine your strengths and where you need to
improve in each of the five modules.

Create a SmartStudy Plan
The SmartStudy tool helps to identify your learning priorities,
create a personal study plan and estimate study time.

ONLINE
LEARNING CENTER

STUDY YOUR WAY TO SUCCESS
Review Learning Modules
The five learning modules are available in print
and e-reader format.

Utilize Practice Questions
Test your situational judgment and knowledge
comprehension with more than 1,500 questions.

Review Quickstarts
These online videos provide an overview of the
foundational elements for each of the HR behavioral
competencies.

Study Flashcards
Online and printable flashcards reinforce your memory
of key terms and concepts.

Visit the Resource Center
Access additional learning with links to more resources.

PASS YOUR EXAM WITH CONFIDENCE
Complete the Post-Test
Gain confidence for exam day with the post-test, which
mimics the SHRM-CP/SHRM-SCP exam format and
weighting.

Access Additional Information
Review test-taking tips and download the official SHRM
Certification Handbook.

Exam preparation is a key element in attaining certification. This communication references quality SHRM preparation materials and programs focused on the SHRM-CP and
SHRM-SCP exams, but does not list every possible resource available. Please note: The SHRM Learning System is intended to cover the SHRM Body of Competency and
Knowledge (SHRM BoCK™) tested in the SHRM-CP and SHRM-SCP certification exams. However, the Learning System does not “teach the test.” There may be some content
in the Learning System not covered by the exams, and conversely there may be content tested in the exams that is not covered in the Learning System. SHRM makes no
warranty that use of the Learning System guarantees passage of the SHRM-CP or SHRM-SCP examination. Neither the SHRM Certification Commission nor SHRM certification
staff have any involvement in the SHRM Learning System. SHRM Learning System subject matter experts and instructors have no access to actual exam questions.
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SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

Over 500 situational judgment
questions help test the application of
competencies in real-life situations.
SHRMCERTIFICATION.ORG/LEARNING/2016
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CERTIFICATION PREPARATION

Learning Options

Self-Study Program
EARN UP TO 30 PDCs FOR RECERTIFICATION WHEN USING THE SELF-STUDY OPTION FOR PROFESSIONAL DEVELOPMENT ONLY.

The Self-Study option gives you ultimate flexibility for learning. Use the convenient customization tools to design a
study plan that fits into your busy schedule. Focus on any module or topic in any depth or sequence. Then approach
the SHRM-CP or SHRM-SCP exam with confidence.

BENEFITS

Self-Study Program Investment

• Eliminate travel expenses and minimize
time away from the office.
• Use SmartStudy tools to customize
your learning.
»» Identify learning priorities
»» Create a personal study plan
»» Estimate required study time

SHRM MEMBER $695 (USD)
NONMEMBER $870 (USD)

VOLUME DISCOUNTS AVAILABLE

For information, call +1.651.905.2617 or
e-mail Colin.Moylan@shrm.org

• Study wherever you go with mobile
access and e-reader capability.
• Submit questions to certified
professionals via the Ask the
Expert feature.

Join SHRM and Save!
ORDER TODAY
shrmcertification.org/learning/self

"I can’t tell you how many times topics have come
up at work where I referenced my SHRM Learning
System (Six Sigma, quality assurance, ISO 9000,
succession planning and business continuation plans).
The global integration throughout is very helpful as I
want to grow my expertise in that area."
– Colene Rogers, SHRM-SCP
Talent Acquisition Manager
Tallahassee, FL
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SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

CERTIFICATION PREPARATION

Learning Options

SHRM-CP/SHRM-SCP Certification Preparation Seminars
(In-person or virtual options)

EARN UP TO 22 (IN-PERSON) OR 20.5 (VIRTUAL) PDCs FOR RECERTIFICATION WHEN ATTENDING A SHRM-CP/SHRM-SCP
SEMINAR FOR PROFESSIONAL DEVELOPMENT ONLY.

Led by qualified SHRM-certified HR instructors, our intensive SHRM-CP/SHRM-SCP preparation seminars,
combined with the SHRM Learning System, present a comprehensive and detailed review of the current SHRM
BoCK. By attending a course, you will be able to identify areas of strength and build on them. You will also see
where you need further concentrated study in preparation for either certification exam.
To gain the greatest benefits from the seminar, utilize your SHRM Learning System before the course begins.
While these seminars should not be considered your only preparation for the certification exam, they serve as a
very valuable component to help you focus your study efforts and maximize your results.
BENEFITS

• Seminars are led by qualified SHRMcertified instructors.
• Classroom environment provides
networking opportunities.
• Outside-the-classroom assignments help
reinforce seminar sessions.
• Sample test questions and periodic
progress checks keep you confident in
your breadth of knowledge.
• The virtual seminar delivery option allows
real-time Q&As and chats between virtual
seminar participants, providing a dynamic
virtual classroom experience. All virtual
classes are recorded in their entirety for
viewing at your convenience.

Note: To ensure that you receive your copy of the SHRM Learning System before
attending the seminar, SHRM must process your registration at least two weeks in
advance of your seminar date. You should receive the materials within a week of
registering for the course.
*Dates and locations are subject to change.
**These are SHRM seminar prices only and do not apply to the courses at
SHRM conferences. View the complete 2016 schedule and register at
shrmcertification.org/learning/seminars.

2016 SPRING SEMINAR SCHEDULE

3-Day In-Person Seminars*
Mar. 16-18 | Phoenix, AZ
Mar. 30-Apr. 1 | Alexandria, VA
Apr. 4-6 | Nashville, TN
Apr. 11-13 | Denver, CO
Apr. 18-20 | Alexandria, VA
Apr. 18-20 | Portland, OR
Apr. 18-20 | San Diego, CA
May 2-4 | Dallas, TX
May 2-4 | Omaha, NE
May 9-11 | Chicago, IL
May 16-18 | Alexandria, VA
May 23-25 | Boston, MA
June 1-3 | Alexandria, VA
June 6-8 | Pittsburgh, PA
3-Day In-Person Seminar Investment**
SHRM MEMBER $1,395 (USD)
NONMEMBER $1,670 (USD)

Virtual Seminars*
7-Week Session (Held Tues., Thurs.)
Feb. 23-Apr. 7 | 7:00-9:00 P.M. ET
Mar. 8-Apr. 21 | 7:00-9:00 P.M. ET
Mar. 22-May 5 | 6:00-8:00 A.M. ET
Apr. 12-May 26 | 7:00-9:00 P.M. ET
May 3-June 16 | 7:00-9:00 P.M. ET
9-Week Session (Held Sat.)
Feb. 13-Apr. 16 | 2:00-5:00 P.M. ET
Apr. 2-May 29 | 2:00-5:00 P.M. ET
Virtual Seminar Investment**

Join SHRM and Save!

SHRM MEMBER $1,095 (USD)
NONMEMBER $1,370 (USD)

REGISTER TODAY
shrmcertification.org/learning/seminars
SHRMCERTIFICATION.ORG/LEARNING/2016
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CERTIFICATION PREPARATION

Learning Options

Organizational Training & Development Programs
PDCs FOR RECERTIFICATION VARY. VISIT SHRMCERTIFICATION.ORG/LEARNING/ORGTRAINING FOR DETAILS.

An entire organization benefits when individual HR professionals earn their SHRM-CP or SHRM-SCP
designation. Newly certified individuals establish credibility within their organizations and among peers.
Along with providing updated information, sharpened skills and new perspectives, certified professionals
have a positive influence on employees and colleagues. Structured learning techniques and online
reporting keep your team on track. Group and individual reports provide insight into progress.

BENEFITS

• Customize a program to meet the specific
needs of your organization.
• Train and prepare your entire staff at
your location, while eliminating costly
travel expenses and fulfilling professional
development requirements.

CHOOSE FROM TWO CONVENIENT OPTIONS TO
ACCOMMODATE ALL LEARNING STYLES, BUDGETS
AND CORPORATE CULTURES:

1

Provides a focused, instructor-led preparation
program for your HR team. Available delivery
options include onsite, live virtual learning or a
blended learning experience of both to reach
teams at multiple locations.

Training led by your instructors or
self-directed learning
Provides materials for your instructors to teach
from or for staff to study on their own. Receive a
discounted rate on multiple programs.
ENROLL YOUR TEAM
Call +1.651.905.2617 or e-mail Colin.Moylan@shrm.org

PREPARE YOUR TEAM
shrmcertification.org/learning/orgtraining
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Learn From Your Peers!
Free Case Studies Are Available!

Training led by a SHRM-certified instructor

ENROLL YOUR TEAM
Call +1.703.535.6496 or e-mail OrgTraining@SHRM.org

2

• Promote a common HR language across your
entire organization.
• Refresh staff generalist knowledge, strengthen
understanding of core competencies and
increase overall productivity.

SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

Many corporate powerhouses have used the SHRM
Learning System in their training programs, including
Hormel Foods, Southeastern Grocers, County of
Orange and more. Download their compelling stories at
shrmcertification.org/learning.

Some companies that have prepared their staff using
the SHRM Learning System for SHRM-CP/SHRM-SCP
include:*

Boeing
Hormel Foods
Target
County Of Orange
Paychex
IKEA

Genesis Healthcare
UPS
Amazon
Enterprise Holdings
ADP
Chevron

*All trademarks, service marks and trade names, either federally registered or
at common law, of the above-listed corporations are the exclusive property
of their respective owners. No sponsorship or affiliation with the above-listed
customers is intended.

CERTIFICATION PREPARATION

Learning Options

SHRM Education Partner Programs
EARN UP TO 36 PDCs FOR RECERTIFICATION WHEN ATTENDING A SHRM EDUCATION PARTNER PROGRAM FOR
PROFESSIONAL DEVELOPMENT ONLY.

There are over 260 Education Partners worldwide that offer SHRM-CP and SHRM-SCP preparation
programs. Prepare for either certification exam through a traditional classroom setting, an online format or a
hybrid of the two—over a period of weeks or in a condensed structure to fit any schedule.

BENEFITS

• Combine expert instruction with the
SHRM Learning System for more
comprehensive learning and longer
retention of information—all at a
manageable pace to lead you to
success on the exam.
• Acquire the knowledge and understand
the behavioral competencies which
originate from the SHRM BoCK to help
you prepare for the exam.
• Engage in peer discussions to help
reinforce learning materials and hear
about others' real-life experiences.
• Take advantage of potential tuition
reimbursement from your employer.

SHRM Education Partner Programs
are available worldwide!
SHRM Education Partner Program Investment

Program fees vary.
Contact the partner nearest you for details.

FIND A PROVIDER NEAR YOU
shrmcertification.org/learning/partners

"My outstanding instructor brought the [SHRM
Learning System] material alive with his 30+
years as a successful HR practitioner. The
classroom discussions were always lively,
and the opportunity to network with HR
peers was wonderful. I highly recommend the
SHRM Education Partner Program to anyone
contemplating the certification exam. I am
thrilled to be a SHRM-SCP, and I credit the
course for my success."
— Beatrice Body Miller, SHRM-SCP
Flanders, NJ

SHRMCERTIFICATION.ORG/LEARNING/2016
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HOW TO START PREPARING FOR YOUR SHRM-CP/SHRM-SCP

Follow these simple steps and you’re on your way to advancing your career by
earning your SHRM-CP or SHRM-SCP credential.
1

DETERMINE YOUR ELIGIBILITY:

SHRM certification requires HR professionals sitting for the SHRM-CP or SHRM-SCP exam to have
a combination of work experience and education. For eligibility requirements, see page 5 of this
brochure, or visit shrmcertification.org/eligibility.
2

APPLY FOR THE SHRM-CP OR SHRM-SCP EXAM:

Apply online at shrmcertification.org/apply. To find the exam location nearest you, visit Prometric,
SHRM's testing vendor, at prometric.com/SHRM.
2016 SHRM-CP AND SHRM-SCP EXAM SCHEDULE

SPRING WINDOW:
May 1-July 15, 2016

WINTER WINDOW:
December 1, 2016-February 15, 2017

APPLICATION ACCEPTANCE BEGINS

APPLICATION ACCEPTANCE BEGINS

APPLICATION DEADLINE

APPLICATION DEADLINE

LATE APPLICATION DEADLINE*

LATE APPLICATION DEADLINE*

January 4

May 16

March 25

October 21

April 15

November 11

2016 SHRM-CP AND SHRM-SCP EXAM FEES

SHRM MEMBER $300 (USD)

NONMEMBER $400 (USD)

APPLICATION FEE
$50 (USD) | Nonrefundable processing fee (Included in exam fee)

CORPORATE APPLICATION FEE

Please contact SHRM at
CorporateCertifications@shrm.org for
discounted corporate pricing options.

*A nonrefundable late application fee of $75 (USD) will apply.

3

CHOOSE THE 2016 SHRM LEARNING SYSTEM LEARNING OPTION THAT SUITS YOUR LEARNING STYLE:

• Self-Study Program – page 10
• SHRM-CP/SHRM-SCP Certification Preparation Seminars – page 11
• Organizational Training & Development Programs – page 12
• SHRM Education Partner Programs – page 13
Start your preparation by ordering at shrmcertification.org/learning.
4

TAKE THE EXAM AND LEVERAGE YOUR CERTIFICATION:

Receive your official test results from SHRM and set yourself apart by using your credentials.

Preview the SHRM Learning System for FREE at shrmcertification.org/learning/demo.
14
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SHRM CERTIFICATION SHRM-CP® & SHRM-SCP®

BENEFITS TO YOUR ORGANIZATION

Top 5 Ways Your Organization Will Benefit From Your SHRM-CP
or SHRM-SCP Certification
There are many reasons why you should pursue SHRM-CP or SHRM-SCP certification. Once you set your
certification or professional development goal, it’s time to talk to your manager. Help your manager understand
the value of certification and build a business case for certification and training as a worthwhile investment.
Schedule a meeting with your manager and arrive prepared with the powerful talking points provided below.
They demonstrate why your organization should support your efforts to prepare for and attain SHRM-CP or
SHRM-SCP certification.
1

MY KNOWLEDGE WILL BE CURRENT AND RELEVANT

Now, more than ever, HR teams are required to assume a greater leadership role, contributing to and
advancing their organizations’ strategic direction. The SHRM-CP and SHRM-SCP credentials recognize
this trend and take a fresh and current look at what HR professionals need to know—and how to put that
knowledge to work. The certification program covers behavioral competencies and functional knowledge
areas within the themes of HR Competencies, People, Organization, Workplace and Strategy. Attaining and
maintaining my credential means I’ll be ready to take on new roles and responsibilities.
2

I WILL LEARN PRACTICAL SKILLS THAT WILL IMPACT MY JOB IMMEDIATELY

SHRM certification is the new standard for HR professionals around the globe, as it is among the first to focus
on practical, real-life HR information, teaching, and testing competencies and knowledge. When I prepare for
the certification exam with the SHRM Learning System, I won’t be simply memorizing a textbook; I’ll be applying
concepts, using behavioral judgment and understanding best practices for handling day-to-day business as
well as unexpected scenarios. I’ll be learning from the experiences of other HR professionals, sharpening my
skills, and boosting my productivity and effectiveness.
3

THESE CERTIFICATIONS WERE DEVELOPED WITH EMPLOYERS IN MIND

SHRM conducted global research, including outreach to major corporations, universities and over 35,000
members of the profession worldwide. Based on its findings, SHRM determined that, in addition to technical
knowledge, a successful HR career will also be determined by behavioral competencies—the SHRM-CP and
SHRM-SCP include both of these essential elements. This credential will reflect what I need to know and how
to apply it to be a leader in our organization. Growing the influence of HR leaders through certification is a
worthwhile investment that also improves our reputation as an organization that takes HR seriously.
4

MY KNOWLEDGE AND SKILLS WILL BE GLOBALLY APPLICABLE AND UNIVERSALLY RECOGNIZED

We live and work in a global economy, and my skills need to be globally applicable and accepted. Based
on one single SHRM Body of Competency and Knowledge, the SHRM-CP and SHRM-SCP credentials are
relevant and applicable worldwide. Earning this credential will give me the recognition and flexibility to use my
knowledge, skills and competencies anywhere our organization operates, now and in the future.
5

MY CERTIFICATION AND TRAINING IS PROVIDED BY THE LEADING ADVOCATE FOR HR PROFESSIONALS

SHRM has represented the HR community for more than 68 years, and has more than 275,000 members
in 160 countries. It is a well-respected organization at the forefront of HR trends and emerging professional
knowledge. The SHRM BoCK, the foundation of my credential and recertification, is supported by SHRM, is
kept current and relevant, and encourages lifelong learning. Training of this caliber and reliability cannot
be replicated, and it provides an opportunity for our entire HR team from which our whole organization can
benefit—ultimately saving our organization time and money on training and professional development.

SHRMCERTIFICATION.ORG/LEARNING/2016
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RECERTIFICATION

Maintain Your SHRM-CP or SHRM-SCP
Recertification is key to ensuring that your knowledge is current and your skills are sharp. SHRM has always focused on making
sure HR practitioners are maintaining certification, and we strongly encourage you to complete your professional development
credits (PDCs). SHRM-CP and SHRM-SCP credential-holders must earn 60 PDCs within a 3-year recertification period that
ends on the last day of the credential-holder's birth month.

CATEGORIES OF PROFESSIONAL DEVELOPMENT CREDIT (PDC)

SHRM has addressed the needs of HR professionals by creating three avenues by which SHRM-CP and SHRM-SCP credentialholders earn recertification credits: Advance Your Education, Advance Your Organization and Advance Your Profession.

PDC CATEGORY

ADVANCE YOUR
EDUCATION

DESCRIPTION / EXAMPLES

Continuing education activities, including:
• Conferences
• Seminars
• College/university courses
• e-Learning (instructor-led)
• Chapter programs

• e-Learning (self-paced)
• Videoconferences
• Webcasts
• Audiocasts
• Podcasts
• Books and e-books

Instructor-led:
No maximum

Self-paced:
30 PDCs

ADVANCE YOUR
ORGANIZATION

Supervisor-endorsed work projects that:

ADVANCE YOUR
PROFESSION

Thought leadership and volunteer activities that contribute to the
development of the HR profession and the community, including:

• Meet or support organizational goals and demonstrate or advance
capabilities in one or more HR Competencies

• Professional membership
• Volunteer leadership

PDC MAXIMUM

(per recertification period)

• Speaking at conferences
• Research, writing and publishing

20 PDCs

30 PDCs

EARN RECERTIFICATION CREDITS
Learn more about maintaining your SHRM-CP or SHRM-SCP certification
by earning PDCs at shrmcertification.org/recertification.
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Order Form
Ship To:
Last Name

First Name

M.I.

Street Address
City

State/Province		

Phone Number (Country Code) (City Code) (Area Code)

Country

ZIP/Postal Code

Fax Number

E-mail (Required for web access and notification of upcoming webcasts and product updates)
SHRM Member Number
Company Name

Title

Bill To:
Street Address
City

State/Province		

Country

ZIP/Postal Code

Method of Payment:

Check enclosed (USD/U.S. Bank) for $ ___________ (Make checks payable to SHRM)
P.O. Number (Attached)
I authorize SHRM to charge $ ___________ to my
VISA
MasterCard
American Express
Credit Card #

Expiration Date

Signature

Card Code (back of card by signature)
Name as it appears on credit card bill

By ordering delivery of the SHRM Learning System you agree to the following license terms: (i) That the Society for Human Resource Management (SHRM) is the exclusive copyright owner of the SHRM Learning System. (ii) Provided that the required fee for use of the SHRM Learning
System by User has been paid to SHRM or its agent, User has the right, by license from SHRM, to use the SHRM Learning System solely for his/her own educational use. (iii) User has no right to print or make any copies, in any media, of the SHRM Learning System or sell, sublicense,
loan, or to otherwise convey or distribute the SHRM Learning System or any copies thereof in any media.

How To Order:
PROGRAM

NONMEMBER PRICE

MEMBER PRICE

$870 (USD)

$695 (USD)

Self-Study Program – shrmcertification.org/learning/self
Join SHRM Now! One-year membership at a special rate of $175 (Offer valid for new SHRM members only)

QUANTITY

TOTAL

$

Membership: $175 (USD)

$

SHRM-CP/SHRM-SCP Certification Preparation Seminar (in-person or virtual options) – Contact SHRM at 800.283.7476 or +1.703.548.3440, option #3,
or visit shrmcertification.org/learning/seminars.

SHRM Education Partner Programs – Program fees vary by institution. Visit shrmcertification.org/learning/partners to find the location nearest you.
Subtotal:

$

Sales tax: Please add applicable local and state sales tax on orders shipped to AZ, CA, CO, DC, FL, GA, IL, KY, MA, MD, MN, MO, NC, NE, NJ, NV, NY, OH, OK, PA, TX, VA, and WA.*

$

Shipping and Handling:

$

Total Due:

$

Important: Your VIP Number – VIP
Fill in your VIP number as it appears above the name on the mailing label. (Record the number even if the label is addressed to another individual.)
Member Number: Please indicate your SHRM member number
on this form to receive your member discount. You can find your
member number at shrm.org/forgotid.

card number (VISA, MasterCard or American Express). Written
purchase orders are accepted by mail or by fax. Please include
SHRM order form with purchase orders.

SHRM Pricing Policy: Prices subject to change. Volume
discounts are available. For more information, call +1.651.905.2617
or CorporatePrep@shrm.org.

Address: Please provide a street address, not a PO Box. FedEx
Ground cannot deliver your merchandise to a PO Box.

Shipping and Handling: Please add the appropriate shipping
costs for the products ordered. Refer to the Shipping and
Handling Information to determine the correct amount. Typically,
orders are shipped via FedEx Ground unless specified otherwise.
SHRM reserves the right to utilize alternate shippers when
necessary. Orders outside the continental United States will be
shipped via airfreight. Orders shipped via FedEx Ground will
normally arrive within 5–7 business days of processing the order.

Return Policy: Unused items may be returned for a full
refund (less shipping and handling) within 30 days. No items
will be accepted after 30 days or if they are not in a condition
to be resold.

Payment: Orders should be accompanied by check (company or
personal; make check payable to SHRM), money order, or credit

Please Note: SHRM membership is not active until payment
has been received.

* We reserve the right to adjust tax amount to reflect actual state/local tax rates. If you are unsure of your appropriate sales tax, please call us at 800.444.5006, opt. 2, or order online at shrmcertification.org/
learning.

15-0764

E-MAIL
CertPrep@shrm.org
MAIL
SHRM Distribution Center
2975 Lone Oak Dr
Suite 180
Eagan, MN 55121-1553

Organizational Training & Development Programs – Training led by SHRM, contact +1.703.535.6496; Training led by your instructor, contact +1.651.905.2617 or
visit shrmcertification.org/orgtraining.

Phone Number: Your complete phone number is required in
case we need to contact you about your order.

ONLINE
shrmcertification.org/learning

PHONE
800.444.5006,
option #2; or
+1.651.905.2663
Please have credit card and
membership number ready to receive
member discount.
FAX
+1.651.905.2669
SHIPPING AND HANDLING
INFORMATION
(Rates based on FedEx
Ground shipment)
DOMESTIC
First program: $25 (USD)
Additional programs: $11 (USD) each
(Orders in Alaska and Hawaii will
be charged an additional $12 [USD]
per order.)
INTERNATIONAL
Please contact us for international
shipping rates or purchase online at
shrmcertification.org/learning.

1800 Duke Street
Alexandria, VA 22314-3499
USA
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We are excited about the future of HR
certification and its ability to advance, serve
and lead the global HR community.
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SHRM-CP
SHRM-SCP

®
®

