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What is Product Stewardship?
Product Stewardship represents a new way of thinking about the roles and responsibilities of government, industry, and
consumers in managing solid waste and the products and packaging that comprise it. Product stewardship is the act of
minimizing health, safety, environmental and social impacts, and maximizing economic benefits of a product and its
packaging throughout all lifecycle stages. The producer of the product has the greatest ability to minimize adverse
impacts, but other stakeholders, such as suppliers, retailers, and consumers, also play a role. Stewardship can be either
voluntary or required by law. Within the context of solid waste management, this means that the responsibility for
managing products at the end of their useful life should not rest solely on local governments and rate payers, but also
with the companies manufactured and sold those products.

How Can Product Stewardship Programs Help My Community?
Many common products including electronics, batteries, fluorescent lamps, mercury thermostats, and auto switches
contain hazardous substances, such as mercury, cadmium, and lead. When these products are disposed of as solid
waste, the toxic substances can accumulate in landfill leachate, which can cause water pollution. Pharmaceuticals
flushed down the toilet or treated as solid waste can also pollute the water, and pesticides can migrate from farms and
gardens to ground and surface water. When not properly disposed of, motor oil can have a significant impact on water
quality too. Collecting and safely managing these waste products costs money and is a significant burden on local
governments.
The U.S. Environmental Protection Agency estimates that 71% of the municipal solid
waste stream in 2010 consisted of products and their packaging, and that 1.6 million
tons of hazardous waste is generated in American homes each year.i It is significantly
safer from an environmental perspective to divert these products from the waste
stream through special collections. Unfortunately, only a very small percentage of
toxic products from households and small businesses are currently managed safely,
and rural areas are often the last populations serviced. ii

The benefits of product
stewardship are two-fold:
(1) protecting the
environment and
(2) reducing the financial
burden on government and
taxpayers.

Fortunately a number of industry-funded product stewardship programs are already
in place for a many of these common products including electronics, batteries, and building materials. Some of these
programs were created through legislation, other programs were voluntarily set up by manufacturers and retailers to
collect and recycle or safely dispose of their products. There is lots more that can be done to increase the use of both
mandatory and voluntary systems nationally, particularly in rural areas.
By taking maximum advantage of these existing industry-funded collection programs, local communities can increase
environmental benefits of managing these materials safely, without increasing costs for local governments. Over time,
product stewardship can save governments millions of dollars by shifting product management costs to manufacturers
and consumers, and offering efficient waste management programs that involve all key stakeholders.
By raising awareness about product stewardship, promoting existing programs, and offering additional collection sites,
the users of this guide can help make a considerable positive impact on the target communities.
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The Intent of this Guide
This guide is intended to help local recycling coordinators, environmental clubs, civic organizations, and others take full
advantage of existing product stewardship systems, including in rural areas. Ultimately, more outreach is needed from
the companies to promote their own programs, but there is much that other groups can do as well. This guide highlights
a few strategies that can be effective at raising awareness of the need to collect the targeted products, increasing the
number of collection locations in your community, and – most importantly – increasing use of these collection programs.
New product stewardship programs are being established by companies frequently; however, this guide focuses only
programs that were well established and nationally available for seven priority products containing hazardous
substances at the time of writing. For an updated list of programs please visit www.productstewardship.us.
Below is a list of the product categories this guide will focus on:
1. Rechargeable Batteries
2. Electronics
3. Mercury Auto Switches
4. Mercury Added-Lamps
5. Mercury Added-Thermostats
6. Pharmaceuticals
7. Motor Oil
8. Pesticides

Why Do Rural Communities Need Product Stewardship?
Significant financial and technical support is needed to improve the safe management and collection of
household hazardous waste (HHW) in rural regions. While many rural areas have lower populations, on a per
capita basis they generate a significant amount of HHW, very little of which is diverted from the waste stream.
HHW from household and small businesses is unregulated in all states except California and in a few other
states under limited circumstances.
Rural communities face unique challenges in managing this complex waste stream as they often have a smaller
tax base and resources to manage HHW, and simultaneously face higher collection and recycling costs on a per
capita basis.
Safe management of HHW is also more critical in rural areas as populations are often more dependent on local
groundwater. If improperly disposed, HHW can contaminate groundwater, often resulting in costly cleanups.
Unfortunately, the problem of water contamination is common throughout the United States, and many
communities have issued fish consumption advisories due to mercury contamination for water bodies. Because
HHW contains the same toxic materials as commercial and industrial hazardous waste, it should be managed
with a comparable level of care; however, in practice many rural areas are seeing this waste enter the
municipal solid waste stream.
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Broad Strategies for any Product Type
This guide contains many strategies on how to increase the collection rates of certain products, but several basic
approaches can be applied to improving any recycling program. For example:


Reach out to the companies operating product stewardship
programs nationally. In many instances they may be more than
willing to help you implement a local initiative. These types of
partnerships can be mutually beneficial as local grassroots groups
benefit from the national program’s marketing expertise and
resources and the national organization earns local press and
positive recognition for their efforts.



Reach out to the retailers in your community that sell the
product. In many cases retailers are willing to host take-back
events or ongoing collections in their store for the products they
sell. For example, many pharmacies have voluntarily decided to
host medicine take-back programs because it helps them build a
better relationship with their customers. Again, this can be a winwin solution as retailers see an increase in their business, residents
have more convenient recycling opportunities, and more resources
are managed in a manner that is safe and protects the
environment.



Reach out to local community groups or youth groups. A
successful recycling program is built upon a successful education
campaign. The best way to get the word out to residents? Boots on the ground. Recruiting help from a local
organization with volunteers or youth group can be a great way to jump-start any new initiative. No
advertisement is as effective as a neighbor at your door asking you to do the right thing, and these groups are
often willing to help.



Publicize your efforts. Getting the word about any program can be an expensive endeavor; however, issuing a
press release about the launch of your project or at major milestones can be a good way to garner free press.
Sample press releases are available from a number of product stewardship organizations and can be adapted to
fit any product. For example see Call2recycle’s sample press release.
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1. Fluorescent Lamps
Why They Should Be Managed Separately
Fluorescent lamps are an environmental paradox: they are better for the
environment because they use a fraction of the energy to produce light
compared with traditional incandescent lamps that they replace; however,
they do contain a small amount of mercury, a harmful neurotoxin that should
not be disposed of in landfills or incinerators. The number of fluorescent bulbs
is also growing rapidly due to effective marketing by manufacturers, large
retailers, and environmental groups. More than a half billion fluorescent lamps are now sold annually, and large
numbers of used lamps are already entering the waste stream. Since they can release mercury into the environment,
these lamps must be recognized as a special waste and managed responsibly. People exposed to mercury at high levels
can suffer damage to their brain, heart, kidneys, lungs, and immune system.

Existing Stewardship Programs
There is no national collection program for fluorescent lamps, nor is there any program provided by the lighting
manufacturers. However, two large retailers, Home Depot and Lowes Home Improvement Store, have
established collection programs. The Home Depot collects compact fluorescent lamps from all its customers
nationwide, and Lowes Compact Fluorescent Light (CFL) Collection Program is now available in 1,700 of its
stores’ recycling centers. IKEA also collects CFLs at some locations.

Strategies for Building Support
1. Determine if there are existing retail collection sites in your community. Major hardware store chains,
such as Lowes and Home Depot, often have fluorescent light collection bins in the front of their stores. If you
have one of these businesses in your community, visit or call the store to see if your local retailer is participating,
and if so how the collection program is going. If they are participating, ask if they would be willing to post more
visible signage in their stores to let their customers know about the program, or if they would be willing to
sponsor broader public promotion of the program in local media.
If they are not currently collecting fluorescent lamps, ask if they would be willing to start a take-back program.
For more information on how to start a collection program see PSI’s Seven Steps to Establish a Collection
Program for Florescent Lighting*for Retailers.
2. Reach out to your local recycling coordinator or public works department. Local recycling coordinators
frequently field calls from residents asking where to recycle certain products. Make sure your local recycling
coordinator is aware of other retail collection programs available in your community as ask if them to help
publicize these programs along with their other recycling outreach efforts.

Product Stewardship Institute |A Guide to Maximizing the Use of Product Stewardship Programs

6

2. Mercury Thermostats
Why They Should Be Managed Separately
A significant number of thermostats still on the wall contain mercury, which is
a potent neurotoxin. Depending on age and type, most mercury thermostats
contain approximately 4 grams of mercury.iii When these products are
disposed of in the regular trash, the mercury they contain can contaminate the
environment. Improper waste handling and disposal of mercury thermostats
can result in mercury releases, and only a small fraction of mercury
thermostats are being collected.

Existing Stewardship Programs
The Thermostat Recycling Corporation
The Thermostat Recycling Corporation (TRC) provides a mail-back service that is available for anyone who wants
to serve as a collection point. For a one-time fee of $25, TRC sends the registrant an empty reusable collection
box. Once the collector has filled the box, it is shipped to TRC using a pre-paid mailing label, and TRC sends
another empty container to take its place.

Strategies for Building Support
1. Determine if there are any mercury thermostats collection sites in your community. TRC maintains an
online directory of all their collection sites which you can search by zip code to find the nearest locations. Also
check to see if your town or county household hazardous waste (HHW) program currently accepts mercury
products. Once you know who is collecting, approach them and see how you can help them publicize what they
are already doing.
2. Reach out to heating and cooling
contractors.
Experience has shown that heating and cooling
contractors remove about 75% of the mercury
thermostats that come out of service (residents
remove about 25%). An effective collection
strategy should focus on creating opportunities for
contractors to recycle mercury thermostats.
If you are working to promote recycling over a large
region, national associations of contractors may be your
best allies in collecting mercury thermostats. Different
trade associations are stronger in different states, so you
should contact each of the associations below to determine which can be most helpful in your area. When you
contact each trade association, explain that you are trying to boost mercury thermostat recycling and make it
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easy for their members to recycle. Ask if the trade association would: (1) include a story about the importance of
thermostat recycling and the collection program in their newsletter; (2) issue a press release about their support
for mercury thermostat collections; (3) provide names and contact information for their members in your area,
including telephone numbers and email addresses if possible, as well as contact information for the head of the
state or regional chapters in your area.
o
o

o

Air Conditioning Contractors of America (ACCA) ACCA members install and maintain residential and
commercial heating and cooling systems.
Plumbing, Heating and Cooling Contractors (PHCC) PHCC members install and maintain heating and
cooling systems as well as plumbing systems. Ask to speak to Gerard J. Kennedy, Executive Vice
President, (800) 533-7694, kennedy@naphcc.org.
National Association of Oil Heating Service Managers (NAOHSM) NAOHSM is active in the Northeast
and Middle Atlantic states. Contact state chapter heads to obtain local contacts.

3. Reach out to distributors. Heating, Air-conditioning and Refrigeration Distributors International (HARDI)
another key ally in your efforts to boost mercury thermostat recycling. If these distributors agree to host a
mercury thermostat collection bin, contractors can conveniently drop off the mercury thermostats they remove
when they purchase replacement thermostats.
o Heating, Air conditioning, and Refrigeration
Here’s the pitch…..
Distributors International (HARDI) HARDI members
Having gathered contact information for
distribute parts for heating and cooling systems. Ask
contractors, distributors, and retailers,
HARDI for the same type of assistance as you asked
it’s time to begin outreach. You can start
of the contractor associations: to print a story in their
by sending a postcard to introduce the
newsletter, issue a press release, and provide contact
program and following up with a
information for members and chapter heads in your
telephone call. Here is a script you can
use:
area.
4. Identify retailers, such as hardware stores, that could
serve as collection points. Retail participation is critical for
collecting mercury thermostats from residents. It is often
most convenient for residents to recycle by bringing back a
product to the store where they purchased it, or where they
are buying a new product. Without retail take-back
programs, residents have no choice but to take their
thermostat to a municipal household hazardous waste
facility which may not be conveniently located. Use the
Internet to find the local retail association in your state as
well as branches of major retail chains including Ace
Hardware, The Home Depot, Lowes, and True Value
Hardware.
If the store managers are unwilling to serve as a collection
point, ask if they would be willing to post information (such
as a small colorful postcard) about mercury thermostat
recycling near the new thermostats they are selling.

I am calling members of ACCA (or PHCC or
HARDI or the local hardware store) to let
you know about the opportunity to
recycle mercury thermostats in your
community. Would you be willing to have
a collection bin at your business? Your
colleagues or customers will appreciate
being able to dispose of their mercury
thermostats in a way that keeps mercury
out of the environment.
[If you have been able to raise funds to
pay for the bins]: There is no cost to you.
The thermostat manufacturers are paying
for collecting and recycling the mercury
thermostats. Can I sign you up for a
collection bin now?
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5. Reach out to your local recycling coordinator or public works department. Any household hazardous
waste program can sign up to participate in TRC’s mail-back program for a one-time fee of $25, but many local
governments are unaware of the program. Additionally, many states have grants in place that will cover the
start-up fee. If they are already collecting thermostats, ask if there is anything your organization can do to help
publicize those efforts, such as posting information on your website or at community sites.
6. Monitor the collection effort with a monthly call to each collection site. Once the bins are in place, call
each contractor/distributor/retailer every month to find out how many thermostats they’ve collected. Use the
calls as an opportunity to identify and solve any problems that may crop up. This is also an opportunity to offer
to send additional outreach materials to publicize the program. TRC has developed a number of excellent
promotion materials, such as posters, fliers, window clings, bill stuffers, and postcards. This outreach kit is
available on TRC’s website.
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3. Mercury Auto Switches
Why They Should Be Managed Separately
Mercury switches were used to control convenience lighting, such as trunk and
hood lamps, as well as anti-lock braking systems in many cars prior to 2003. Every
mercury auto switch contains approximately 0.8 grams of mercury,iv and in 2006
EPA estimated that there were approximately 67 million switches available for
recovery in the United States.v If these products are crushed along with the car they
are in, the mercury they contain can contaminate lakes and rivers and form methyl
mercury, a highly persistent toxic substance. Methyl mercury moves up the food chain, posing a risk to humans who
consume predatory fish living in contaminated waters.

Existing Stewardship Programs
The End-of-Life Vehicle Solutions (ELVS)
The End-of-Life Vehicle Solutions system provides for the collection of mercury-containing vehicles switches
from auto dismantlers and salvage yards. This program provides a $4 incentive per switch to auto dismantlers,
as required by law in both Iowa and Illinois.

Strategies for Building Support
1. Contact your state environmental agency to find out whether your state has a law covering the
management of mercury auto switches. Many states have programs that pay auto dismantlers and
similar businesses a cash bounty or tax rebate for every mercury auto switch that is safely removed from
older cars and turned in for safe management. This rebate can create an important incentive to participate
in the program.
2. Identify businesses in your area that may handle mercury auto switches. These switches are found
in most older cars and therefore the best place to start is with auto dismantlers and auto body shops.
3. Reach out to potential collection points. Many businesses that handle cars with mercury switches may
be unaware of the ELVS program, or state programs that offer a financial bounty for collecting switches.
Calling these businesses and providing information about the programs and how to request a collection bin
may be enough to encourage their participation.
4. Follow-up. A few weeks after the collection bins have been ordered call, and follow-up to ask about the
quantity collected, outreach efforts conducted, and whether they have encountered any problems. Followup calls can also be helpful in reminding them to order additional bins if they are needed.
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4. Electronics
Why They Should Be Managed Separately
Used electronics represent one of the fastest-growing challenges for local waste
management programs due to their fast replacement rate and toxicity. Old
electronic products, such as televisions, computers, and cell phones, contain a
variety of hazardous chemicals including lead, mercury, cadmium, lithium,
phosphorous, and flame retardants. When electronic scrap is handled
inappropriately and discarded with regular household trash, these substances
can end up in the water, air, and soil, posing a threat to the environment and
human health.

Existing Stewardship Programs
There are over twenty existing product stewardship programs for consumer electronics. Major electronics
manufacturers such as Dell, HP, Sony, Apple, and LG, provide information on their websites for free or low-cost
recycling of their own products via general carrier. Many national retail chains such as Best Buy and Staples
allow consumers to drop off electronic products of any brand at their retail locations, although sometimes a
small fee is assessed. Information about several of the largest programs is available below. For a complete list
please see the Guide to Electronics Recycling in Appendix 2.

Strategies for Building Support
1. Identify existing collection locations in your community. Opportunities to recycle electronics have
increased dramatically over the past few years, but often the biggest barrier to recycling is that residents don’t
know their options. Many municipal recycling programs and electronics retailers now collect used electronics for
free. There are a number of online resources for finding the nearest electronics drop-off locations, including
Earth911 and Greener Gadgets. In addition to physical drop-off sites, a number of companies offer programs to
allow you to trade-in, donate or recycle your old products by mail (see Appendix 2).
Making a guide, list or map of existing recycling opportunities tailored to your community can be the best place
to start before promoting these programs. Develop a short one-page guide that can be easily shared with the
public, recycling coordinators, and other groups.

2. Reach out to waste management officials. Many local recycling and HHW programs are already collecting
electronics and are likely fielding frequent calls from citizens who are curious where they can take old
computers and TVs. Share information about other collection programs in your community (such as retail takeback programs) so they can help promote these programs.
Many local recycling and HHW programs are already collecting electronics. If that is the case in your community,
ask if there is anything your organization can do to help promote the next collection event or permanent
collection program, such as distributing fliers, posting information on other community websites, or sponsoring
additional outreach such as newspaper ads, billboards, or television ads.
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3. Reach out to schools. Contact local schools and find out how they are currently managing their “e-waste,” and
if they do not currently have a responsible recycling company they are working with, encourage them to find a
third-party certified vendor. Listings are available online for all R2 and eStewards certified recyclers.
Additionally, students may be interested in learning more about electronics recycling or organizing a collection
event, which can often be used as a fundraiser if the school can negotiate an acceptable agreement with an
electronics recycler or if they go through an online vendor such as Gazelle’s Gadgets for Good program.

4. Reach out to retailers. Larger retailers such as Best Buy, Staples, and Office Depot are already collecting
certain electronics from their customers. If any of these businesses are in your community, approach the
manager and ask if they would be willing to help you publicize their program to other community organizations.
Ask if they would be willing to post more visible signage to inform their current customers about the program.
Smaller retailers may also be willing to start an electronics take-back program as an added service to their
customers. Explain that serving as a collection location may actually increase their business by bringing more
customers through the door.
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5. Rechargeable Batteries
Why They Should Be Managed Separately
Rechargeable batteries contain heavy metals that, when improperly disposed, can
contaminate the environment. Some rechargeable batteries contain metals that can
be especially toxic, such as cadmium.vi Additionally, failing to recycle and recover
valuable materials, such as cobalt, nickel, or iron found in batteries means additional
environmental impacts are created in the extraction of new resources each year.

Existing Stewardship Programs
Call2Recycle
The Rechargeable Battery Recycling Corporation’s Call2Recycle program provides a convenient mail-back
program that provides any business, resident, or institution with a free collection box for rechargeable
batteries, cell phones, and other handheld electronic devices. When the collection box is filled it can be sent
back to Call2Recycle’s recycling facility at no charge.

Strategies for Building Support
1. Reach out existing collection locations in your community. Call2Recycle may be willing to provide
information about the local businesses and institutions that are participating in the Call2Recycle program,
including the amounts collected at each location. The next step is speaking with the store managers about how
well the program is working for them, and what opportunities they see for getting the word out to residents
about the program. Additionally, recycling coordinators can share best practices with collection sites. For
example Call2Recycle has created a ‘retail checklist’ that helps businesses promote the program.

5. Reach out to waste management officials. Many local recycling and HHW programs are already
participating in the Call2Recycle program; however, they are frequently taking calls from citizens who are
curious where they can dispose of certain goods. Work directly with local waste management authorities to
ensure that they are all aware of the program.

6. Reach out to schools. Schools make excellent battery collection points; many use rechargeable batteries
themselves, and they can send notices home with kids to bring spent batteries in for collection (and how to do
so safely by covering the terminals). Contact local elementary schools and inform them of the program and the
environmental impacts of improperly disposing of batteries.

7. Reach out to community centers. Encourage community centers, libraries, and town halls to
participate as well.
8. Reach out to retailers. Retailers are already required to collect rechargeable batteries in California and New
York City. Call2Recycle credits its overall increase in collections in 2000 (as compared to 2008) to the increase in
collections at The Home Depot, Apple Computer, RadioShack, Lowe’s, Interstate All Battery Center, and RONA.vii
In 2009 the town of Victoria, Texas, recruited 106 businesses and retail outlets to become collection sites and
increased participation of that group by 73 percent.viii
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6. Pharmaceuticals
Why They Should Be Managed Separately
Pharmaceutical products are ubiquitous in our lives; millions of pharmaceuticals
become waste each year as medications pass their expiration date, become
unwanted, or patients pass away. Ongoing studies reveal that pharmaceuticals
are escaping into the environment and that some classes can act as endocrine
disruptors, which have been linked to abnormalities and impaired reproductive
performance in some species. Pharmaceutical wastes present both wastewater
and solid waste management issues. Currently, there is a lack of understanding as
to how to safely dispose of unwanted pharmaceuticals. This has led to
environmental damage, as well as to unsafe storage practices that have resulted in accidental poisonings. Many
residents flush unwanted pharmaceuticals down toilets, leading to potential contamination of surface and ground
waters. When residents dispose of pharmaceutical products in the garbage, these products present potential safety risks
to the general public and to solid waste collection workers, and may be discharged from wastewater treatment plants
that treat landfill leachate.

Existing Stewardship Programs
There is no nationwide collection program for unwanted pharmaceuticals, and no program provided by the
manufacturers. However, there is a fast-growing patchwork of local and state-wide collection programs ranging
from one-day events to ongoing collections. Many pharmacies have proven to be strong partners in creating
community pharmaceutical collection and disposal programs. See www.takebacknetwork.com to find examples
of programs in your state which may include pharmacy participation.

Strategies for Building Support:
1. Reach out to pharmacies. Identify pharmacies that are not currently serving as collection points or engaged in
active outreach efforts and ask them to start
a drug take-back program in their store.
Pharmacies may see financial benefits from
participating in a take-back program by
possibly increasing foot traffic in the store
and increasing customer loyalty.
If they are unwilling or unable to start serve
as a collection point, ask if they would be
willing to distribute information about proper
disposal to their customers. This information
should include information about the hazards
of storing unneeded and expired medications
in the home, the environmental impacts of
flushing old medications down the drain, and,
if available, information about the nearest
take-back programs.
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Outreach toolkit: Local pharmacists who express interest in participating should be supplied with an
outreach toolkit to help them promote their take-back programs. A few examples of effective outreach
tools include (1) in-store signage to promote the program (2) customizable postcard that could be
mailed to customers with the pharmacy’s address and logo, (3) public announcements for print media
(4) custom printed prescription bags that contain information about the take-back program (5)
billboards (6) radio or TV public service announcements.
2. Reach out to law enforcement. Ask if your local agency would be willing to serve as a permanent collection
site or host a one-day collection event. Unfortunately, prescription drug abuse is an epidemic affecting most
communities so your local agents may already be aware of the need to collect unwanted medicines.
Additionally, due to the Controlled Substances Act, only law enforcement officers are permitted to accept
certain classes of medicines known as “controlled substances,” which are often the most addictive prescription
drugs. Many police stations in other parts of the country have volunteered to serve as permanent collection
sites for pharmaceuticals. Funding is often available to help defray or cover the initial expense of establishing a
take-back program. Numerous resources and guides are available to help local law enforcement agencies
become collection points. For example, see the Drug Take Back Network, the American Medicine Chest
Challenge or the National Alliance of Drug Diversion Investigators (NADDI).
If law enforcement agencies in your area are unwilling or unable to start serving as a collection point, ask if they
would be willing to distribute information about proper disposal to residents. Many law enforcement agencies
are already conducting extensive community outreach and educational efforts, frequently visiting schools, and
community events for anti-drug programs. Consider contacting these agencies and asking them to include
materials about drug take-back programs in these programs. This information should include information about
the hazards of storing unneeded and expired medications in the home, the dangers of taking prescription drugs
without a prescription, as well as the environmental impacts of flushing old medications down the drain, and, if
available, information about the nearest take-back programs.
Outreach materials: Law enforcement agents could be supplied with promotional materials to help
inform residents of the new program and additional options.
3. Reach out to your local recycling coordinator or public works department. Ask if they would be willing
to collect old drugs at their next household hazardous waste (HHW) collection site or event. Your local official
will likely already be aware of the regulations and permissions required to collect additional material, and will
likely know of a vendor to safely dispose of the material. If they are unaware, resources are available on the
Drug Take Back Network website. If they are unwilling to act as a collection site themselves, ask them to add
information about other collection opportunities in the communities on their website or other outreach
channels.
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7. Motor Oil
Why It Should Be Managed Separately
Motor oil can contain a host of pollutants including lead, benzene, zinc, and
magnesium. Motor oil is sometimes dumped by residents and businesses, polluting the
water supply, particularly in areas where product stewardship awareness is low.
Residents in rural areas may be more likely to change their own oil than those in more
densely populated areas, where homes often do not have driveways or garages, and
are more likely to mismanage the used oil than a maintenance shop. According to the
U.S. EPA, two hundred million gallons of used oil are improperly disposed of each
year.ix

Existing Stewardship Programs
There is no single program for used motor oil, but many auto parts and maintenance shops often collect used
motor oil from residents who are servicing their own vehicles. Advance Auto and Auto Zone both collect used
motor oil for free from consumers as do some independent stores.

Strategies for Building Support
1.

Identify local businesses that could serve as collection points for used motor oil. Many national and
local auto body shops have already established collection programs in their stores because used motor oil can
be relatively easily re-refined and used again for heating or other purposes. Call local auto parts and
maintenance shops and see if they are already collecting from their customers.

2. Ask local businesses to help spread the word about motor oil recycling. Many businesses already see
the benefits of collecting motor oil, but may not be in the businesses of educating their customers about proper
household hazardous waste management. See if local businesses would be willing to sponsor broader public
education efforts such as local advertisements, or if they would be willing to post more visible signage in their
stores to tell their customers about their program.
3. Contact your local recycling coordinator or public works department. Whether or not your community
already collects used motor oil with household hazardous waste (many do), ask if they would be willing to help
promote other collection options throughout the community. Many residents will find it more convenient to
take their used oil to a retailer, but may be unaware these options exist. The local recycling coordinator can be a
great ally in getting the word out.
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8. Pesticides
Why They Should Be Managed Separately
Pesticides can contaminate water and pose a health risk to the public
if not disposed of properly. Many pesticides have been observed to
cause neurological damage and developmental defects among those
exposed, including humans and animals. Young children and
developing fetuses are especially susceptible. PSI estimates that
about 0.8 pounds of leftover pesticides are available for collection
per person each year.x It should be noted that this section only
applies to agricultural pesticide containers and not the chemicals
themselves or other types of containers.

Existing Stewardship Programs
Ag Container Recycling Coalition (ACRC)
The ACRC is a non-profit organization that safely collects and recycles plastic pesticide containers in 42 states.
The ACRC is fully funded by member companies and affiliates that formulate, produce, package, and distribute
crop protection and other pesticide products for commercial use. The ACRC does not recycle consumer pesticide
containers. For more information contact Ron Perkins at information@acrecycle.org.

Strategies for Building Support:
1. Reach out to local farms and farmers. Make sure commercial farmers in your area are aware of the dangers
associated with improper disposal of pesticides and pesticide containers, and direct them to the ACRC website,
www.acrcrecycle.org, where they can contact their area ACRC contractor for information about where to
recycle. One efficient way to reach farmers is to hand out materials at local farmers markets; ACRC has a
resource library on their website with downloadable brochures you can use.
2. Contact your local ACRC Contractor to see what recycling options are available for your community.
ACRC Contractors accept a number of different pesticide containers for recycling at no cost for growers and
commercial applicators. Pilot Programs are available for states not covered by an ACRC Contractor so if your
state is not on the map, you should contact ACRC to learn about which Pilot Programs are available to your
community and how you can spread the word.
3. Order ACRC’s complimentary educational materials. ARCH offers free educational materials including a
pesticide container recycling DVD, a four page brochure which covers where and how to recycle pesticide
containers, a detailed checklist of how to prepare and examine containers for recycling, and an informational
poster for collection sites. These materials can be used to promote container stewardship and to raise public
awareness on the benefits of recycling and will be shipped to your address for free and some documents are
also available online for download.
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Appendix 1: Product Stewardship You Can Use
The list below includes “product stewardship programs” which are provided - and funded - by either product
manufacturers or retailers and provided at no cost to the user of the program. There are also many local or regional
retailers who may offer similar programs; those included here are available nationally. If you have a program that you
feel should be included here, please contact PSI at (617) 236-4855.

Carpet


InterfaceFLOR takes back all of their own carpet products for recycling into new carpet at no additional cost.
They can recycle most competitors’ products back into raw materials as well, though charges may apply
depending on carpet material.

Ceiling Tiles


Armstrong Ceiling Tiles operates a ceiling tile recycling program nationwide. Materials collected are used to
make new ceiling tiles.

Electronics & Cell Phones


A number of electronics manufacturers and retailers have established free electronics recycling programs. For a
full directory of see PSI’s Guide to Electronics Product Stewardship Programs. See Appendix 2.

Household Packaging & Difficult to Recycle Items


Terracycle’s Brigades Program allows residents to collect and mail in previously non-recyclable or hard to
recycle waste including: many types of packaging, tooth brushes, cell phones, digital cameras, GPS units, Scotch
Tape holders, toner cartridges, corks, and MP3 players among other items. While some programs have a cost,
most of the Brigades offer free shipping as well as a donation for each piece of waste that you collect.

Mercury Thermostats


Thermostat Recycling Corporation (TRC) provides a mail back system that provides collection boxes to anyone
who wants to serve as a collection point for a one-time fee of $25. When a collection box is full, it can be
returned to TRC with a pre-paid universal waste shipping label. TRC will then send a new empty collection box
for free as many times as is needed.

Mercury Lighting (CFLs)




Home Depot accepts compact fluorescent lamps (CFLs) for recycling in all of their stores nationwide. Home
Depot also accepts other goods for recycling including rechargeable batteries and holiday lights.
Lowes now has recycling centers that accept CFLs in over 1,700 stores. Lowes stores also accept rechargeable
batteries, cell phones, and plastic bags.
IKEA offers free recycling of unbroken CFLs in select stores.
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Medical Sharps (syringes)


Abbott Labs offers Humira patients a sharps-by-mail program free of charge through the myHUMIRA mail-back
service. This service is available to Humira patients nationwide.



Johnson & Johnson offers Simponi patients nationwide a monthly Safe Returns pack which allows for free mailback for the SmartJect autoinjector or used prefilled syringe in the prepaid mail-back box.

Mercury Auto Switches


End of Life Vehicles Solutions Corporation (ELVS) Program provides collection buckets to vehicle recyclers, and
pays for the cost of transportation, recycling, or disposal to recover mercury auto switches.

Rechargeable Batteries


Call2Recycle, administered by The Rechargeable Battery Recycling Corporation, provides a convenient,
completely free, collection program that uses a general carrier to ship collection boxes to a sorting facility. The
RBRC program collects rechargeable batteries and cell phones. Collection boxes are typically located at retail
locations, but are also at public facilities such as schools, libraries, or HHW and recycling centers.

Paper


The Paper Retriever program is administered by AbitibiBowater, North America's largest manufacturer of
recycled content newsprint for use in making newspapers. The program pays local schools or charities that host
a recycling bin for all the paper collected.

Plastic Bags


Clean, dry, empty plastic bags can be returned to recycling drop off centers or retailers and municipalities that
provide designated plastic bag recycling bins. A list of participating municipal recycling center, private recyclers,
or retail stores is available at www.plasticbagrecycling.org. The program is a collaborative effort of the American
Chemistry Council, the Association of Postconsumer Plastic Recyclers, CalRecycle, Keep California Beautiful, The
California Retailers Association, Trex, and Advanced Environmental Recycling Technologies, Inc.

Plastic Containers (Number 5 plastics)


The Preserve Program accepts number 5 plastics from customers at retail drop off sites at Whole Foods stores
or through a mail-back program. Collected plastics are used to produce new personal care, tableware, and
kitchen products. The program costs are paid by a number of supporting companies including Stonyfield Farm,
Brita, Seventh Generation, and Tom’s of Maine.

Pesticide Containers


Agricultural Container Recycling Council (ACRC) is a not-for-profit organization that works to facilitate the
collection and recycling of one-way rigid HDPE plastic agricultural crop protection, specialty pest control,
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micronutrient/fertilizer, and adjuvant product containers. In most areas, there is no collection fee for growers
and commercial applicators. In some areas, an on-site fee may be charged. To participate, farmers and other
customers should contact the contractor for their region. The ACRC is fully funded by companies that formulate,
produce, package, and distribute crop protection and other pesticide products.

Solar Panels


First Solar has voluntarily established the photovoltaic industry’s first comprehensive, prefunded solar module
collection and recycling program. Anyone wishing to dispose of First Solar modules can request collection at any
time, at no additional cost. The costs of the program are borne by First Solar.

Textiles


The Common Threads Program established by Patagonia currently collects all of their products, as well as
Polartech fleeces from other manufacturers, at all of their stores and by mail. The costs of this program are
borne by Patagonia.



Nike’s Reuse-A-Shoe Program accepts old Nike sneakers from their customers and recycles them into
feedstocks for athletic tracks and courts. Athletic shoes can be returned to any Nike Reuse-A-Shoe drop-off
location (200 locations in eight countries around the world, including all U.S. Nike stores), or they can be mailed
back to the recycling facility.

Miscellaneous Products


GoLite Camping gear provides a Product Take-Back Program through which they will take any unwanted GoLite
product. Customers can mail back any product and the company will repair, donate, repurpose, and/or recycle
everything they get back. If the technology does not yet exist to recycle it, the company will store the product
until it does.
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Appendix 2: Guide to Electronics Recycling Programs
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