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JOIN THE
QRCA COMMUNITY

We are the largest community of students and
professionals who practice or are interested in qualitative
research worldwide. Whether you’re an independent consultant,
client-side researcher, UX researcher, a sociology grad student or a
marketer, we welcome you!

BUSINESS & NETWORKING
•
•
•
•

Network with other researchers in your area at Local Chapter Meetings
Access to the Member Forum, our online knowledge sharing community
Bolster your status as a qualitative researcher with Advance Certification
Promote your practice in the QualBook Directory

EDUCATION & TRAINING

SUPPORT & SAVINGS

• Free Monthly Webinars
• Dive deep into topics with Special
Interest Groups (SIG) such as UX
and Pharma
• Access to our Knowledge Archive of
past webinars, articles and podcasts

• Significant discounts to the
QRCA Annual Conference
• Industry Partner Discounts like
facility rentals and transcription
services

DE&I
TASK
FORCE

ABOUT THE DIVERSITY,
EQUITY & INCLUSION
TASK FORCE
• Formed in late 2019, Announced at the January 2020
Annual Conference
• Charged with developing strategies that foster racial
and gender diversity and inclusion within QRCA based
on research
• Encourages understanding of different groups of
people and social accountability for change through
education
QRCA.org/Diversity | diversity@qrca.org

CONTINUE THE
CONVERSATION!
Discuss, learn and share all things DE&I,
multiculturalism, accessibility and more on the
Diversity, Equity & Inclusion Member Forum at
bit.ly/DEIForum.

qrca.org/Diversity | diversity@qrca.org

ABOUT ROCHELLE
NEWMAN-CARRASCO
• Chief Hispanic Marketing Strategist at Walton Isaacson
• Three decades of U.S. Hispanic marketing experience
• Regular contributor to Ad Age’s Big Tent Blog
• Award-winning playwright and a stand-up comic

The Problem
With Privilege
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UNPACKING THE
INVISIBLE KNAPSACK
• 1989 ESSAY
• Gender/Male Dominance Led to
Race/Skin Dominance or what Peggy
McIntosh referred to as White Privilege
• “I was taught to see racism only in individual
acts of meanness, not in invisible systems
conferring dominance on my group.”
• (Over 50 items)

• When I am told about our national heritage
or about “civilization,” I am shown that people
of my color made it what it is.

UNPACKING
THE
INVISIBLE
KNAPSACK

• If I want to, I can be pretty sure of finding a
publisher for this piece on white privilege.
• I can choose blemish cover or bandages in
“flesh” color and have them more or less
match my skin.
• I can, if I wish, arrange to be in the company
of people of my race most of the time.
• I did not have to educate our children to be
aware of systemic racism for their own daily
physical protection.

“

PRIVILEGE IS
WHEN YOU THINK
SOMETHING IS
NOT A PROBLEM
BECAUSE IT’S NOT A
PROBLEM TO YOU
PERSONALLY.

DEFINITION:

PRIVILEGE
A GROUP OF UNEARNED
CULTURAL, LEGAL, SOCIAL,
AND INSTITUTIONAL
RIGHTS EXTENDED TO A
GROUP BASED ON THEIR SOCIAL
GROUP MEMBERSHIP.

“

PEOPLE IN DOMINANT GROUPS OFTEN DON’T SEE PRIVILEGE
AS A PROBLEM BECAUSE:
THEY DON’T KNOW IT EXISTS IN THE FIRST PLACE; THEY ARE OBLIVIOUS TO IT.
THEY DON’T HAVE TO; PRIVILEGE INSULATES THEM FROM THE CONSEQUENCES.
THEY THINK OF IT IN INDIVIDUAL, RATHER THAN SYSTEMIC TERMS.
THEY WANT TO HANG ONTO THEIR PRIVILEGE.
THEY ARE DIS-PRIVILEGED IN SOME OTHER ASPECTS.
THEY ARE PREJUDICED; THEY GENUINELY BELIEVE IN THE SUPERIORITY OF THEIR CATEGORY.
THEY’RE AFRAID—OF BEING BLAMED, OF BEING REJECTED FROM THEIR OWN GROUP.
12

PERSPECTIVE GETTING
• Perspective Taking: Imagining you are in
someone else’s shoes
• Empathy: To feel what another person is
feeling
• Research indicates that you gain
understanding about someone only when
you acquire new information from
them. Instead of perspective-taking, you
need to do some perspective-getting.

ABCD…......
.......WXYZ
• Anti-Racism
• Anti-Blackness
• Ally/Accomplice
• Black Lives Matter
• Blind Spots / Bias /Beliefs /
Behaviors/ Barriers /
Bootstraps / Buildings
Caucasian
• Culture/Color
• Confederacy
• Diversity
• Disparity

ANTI-RACISM

Julián E. Torres, The Nasiona

ANTI-BLACKNESS
• Blue-Eye/Brown-Eye Experiment – Jane
Elliot 1968 – conducted the day after MLK
was assassinated. “If it can be learned, it can
be unlearned.”
• Map Distortion – North America & Europe
– both majority white countries look like
they are the center of the world and bigger
than they actually are. Africa and Mexico, for
example, look small.
• Racism is Terrible. Blackness is Not.

Imani Perry, The Atlantic

DEFINITION

ALLY
IN THE CONTEXT OF SOCIAL JUSTICE
MOVEMENTS, A PERSON WHO IS A
MEMBER OF AN
ADVANTAGED SOCIAL GROUP WHO:
• Takes a stand against oppression
• Works to eliminate oppressive attitudes and
beliefs in themselves and their communities
• Works to interrogate and understand their
privilege.

ACCOMPLICE
• “Allies

support from a distance,” while
“Accomplices are there with you in the
moment.”

• “Proximity is hard. Their heart is in the right
place, but they don’t want to put anything
on the line.”
• A lot of people love the idea of resistance,
but not necessarily the work of resistance.
“I love you from a distance versus I love you
up-close.”
• Black Lives Matter activist DeRay McKesson

BRENÉ BROWN
“We also need to take ownership for
our collective history…"
“…Our

collective story in the United States
is a story of white supremacy; the truth
about where we come from and what
we’ve done is to dehumanize African
Americans in this country. We had to. You cannot
buy, trade, sell or beat people if you keep them in the realm of
human. We are not hard-wired for it. You had to rip the humanity
out of people and see them as less than human.”

BRENÉ BROWN

“To opt out of this
conversation because you
can’t do it perfectly, is the
definition of privilege.”

BALDWIN
•“NOT EVERYTHING THAT
IS FACED CAN BE
CHANGED, BUT NOTHING
CAN BE CHANGED UNTIL
IT IS FACED”

BALDWIN
“It comes as a great shock around the age of five,
or six, or seven, to discover that the country to
which you have pledged allegiance along with
everyone else has not pledged allegiance to you. It
comes as a great shock to discover that
Gary Cooper killing off the Indians—when
you were rooting for Gary Cooper—the
Indians were you. It comes as a great shock
to discover the country which is your
birthplace and to which you owe your life
and your identity has not in its whole system
of reality evolved any place for you. The
disaffection, the demoralization, and the gap
between one person and another only on the basis
of the color of their skin begins there and
accelerates through a whole lifetime…

• Maybe she assumed …
• Her lies would be more credible than
his truth.
• He, the black man, would have a
presumption of guilt.
• Her race would be an advantage, that
she would be believed because she is
white. (By the way, this is what we
mean by white privilege).
• No one would accuse her of "playing
the race card," because no one accuses
white people of playing the race card
when using race to their advantage.
• He knew that any confrontation with
the police would not go well for him.
• The frame of "black rapist" versus
"white damsel in distress" would be
clearly understood by everyone: the
police, the press and the public.

BIRD WATCHING WHILE BLACK
A STORY OF TWO COOPERS

BIAS/BELIEFS
/BEHAVIORS

BOOTSTRAPS/BUILDINGS
• “That, no part of said premises shall
ever be leased, rented, sold or
conveyed to any negro, or any
person of African descent, or of the
Mongolian race, or of any race other
than the white or Caucasian race.”
• Levittown
• GI Bill – loopholes not available to Black
veterans

CRANIA/CAUCASIAN
• Johann Friedrich Blumenbach divided the human species into five races in 1779,
later founded on crania research (description of human skulls), and called them :
• the Caucasian race
• the Mongoloid race
• the Malay race
• the Negroid race
• the American race

CAUCASIAN
• “While studying a female skull
from the Caucasus region, he
was struck by its symmetry and
fine features, describing it as
“handsome and becoming.” He
believed the white race was the
most beautiful human type — a
common Enlightenment belief
shared by Thomas Jefferson and
Benjamin Franklin — and he
made a logical leap. If the white
race was the most beautiful, and
this was the most beautiful skull,
then its place of origin — the
Caucasus Mountains — must be
the birthplace of the white race:
hence, the term Caucasians.”

CULTURE/COLOR
“As long as race is
something only applied
to non-white people,
as long as white
people are not racially
seen and named,
they/we function as a
human norm.”

CONFEDERACY

DIVERSITY/
DISPARITY

WHITENESS/WHITE HISTORY

THE WHITE GAZE
•
•

I can be pretty sure of reading work with
characters “like me,” or people I know who are
also white.
I won’t be expected to write about my
culture’s history or incorporate clues and cues
that broadcast my racial identity or cultural
influences.

•

I won’t be defined by a single story that most
commonly uses my birthplace, my parent’s
birthplace or my grandparent’s birthplace as
the most important piece of information about
who I am.

•

I won’t be called on to represent my race
when workshopping with white writers nor
will I be called defensive or sensitive if I
provide feedback to a white writer about a
character of color or culture.

YES, AND…
VS. YES, BUT
• Curiosity
• Less Ego – open to perspectives/able to
reevaluate
• Building on Ideas/Possibilities/ Listening
• Problem Solving
• … (and oh, by the way, the CEO of Second City just
stepped down. Black alums wrote: “erasure, racial
discrimination, manipulation, pay inequity, tokenism,
monetization of Black culture, and trauma-inducing
experiences of Black artists at The Second City will no
longer be tolerated.”)

XENOPHOBIA
Xenophobia describes attitudes, prejudices and behavior that reject, exclude and often
vilify persons, based on the perception that they are outsiders or foreigners to the
community, society or national identity.

ZOOM & OTHER
ONLINE
PLATFORMS
• When the founders of the social networking company
Nextdoor saw that too many “suspicious character”
postings on its online bulletin boards were based
solely on race, they created a checklist so people
logging on had to specify suspicious behavior before
describing appearance.
• That friction caused people to evaluate their
reasoning before making bias-based assumptions, and
the incidence of racial profiling fell by more than 75%.
• Dealing with bias is also a personal enterprise of
pausing and examining one’s assumptions. We could
practice adding friction to our own lives by
interrogating ourselves and slowing ourselves down
… just being aware when we’re beginning to make
stereotypic associations.”
• Jennifer Eberhardt, Professor, Dept. of
Psychology, Stanford

RACE/CULTURE IMPACT
RESEARCH FROM A-Z
• Everything from research design to screening to imagery to data interpretation
has cultural/racial implications.
• Who is doing the research? And remember – communities of color know
more about white Americans than the other way around.
• The presence of multicultural respondents does not equate to culturally
specific research.
• Research and racially disaggregated data is key to anti-racism policies.
• Science has a racism problem. # Blackintheivory
• Racial and ethnic disparities figure prominently into much of the analysis
conducted by policy research organizations in the US. But too often our
organizations give short shrift to the centuries of subjugation, discrimination,
exclusion, and injustice that have produced these inequities.
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