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YEAR IN REVIEW

2009 marked a year of rising demand for Access Now’s specialty health care services as the Great Recession
rocked the Richmond area. Thousands of lost jobs wiped out health benefits for employees across all sectors
of the economy, tearing the fabric of the area’s healthcare safety net.

Access Now was created by the Richmond Academy of Medicine in 2007 at the request of 11 area clinics and
public health departments who could meet the primary care needs of their patients but did not have the
resources to provide comprehensive, complex care. The Academy houses the program — which is recognized as
Virginia’s first virtual specialty care free clinic — and helps guide it with executive and board leadership.
Furthermore, Richmond Academy of Medicine members comprise the vast majority of participating volunteer
physicians.

Access Now, which assisted 1,175 people in its first year of operation in 2008, saw a dramatic 40 percent
increase of patients who enrolled in 2009. The 1,646 people served this year were referred for specialty health
care from the region’s 18 free clinics, public health departments, and federally-qualified health centers.

Though we couldn’t mend every tear in the safety net, we worked hard to help everyone who qualified for
services. That is, anyone who has no medical insurance and whose household income is at, or below, 200
percent of federal poverty guidelines and needs access to complex medical care. Our mission is to serve this
population and to ensure that no patient goes without care for want of a willing provider.

As demand rose, our volunteer physicians and mid-level practitioners — who numbered 895 by year’s end — met
the challenge head on. Their generosity and passion for service helped us fulfill our mission of providing the
right care, at the right time, in the most economical setting. Today, Access Now stands ready to expand our
physician network, which provides specialists in more than 45 areas of medical practice. Our volunteer
physician network grew by 25 percent in 2009 — a volunteer network that is among the largest in the nation.
Our volunteer doctors see patients, provide consultation, treatment, and follow-up. If surgery is required,
surgeons operate in area hospitals or in private ambulatory surgical centers.

Even as other parts of the state and nation struggled this year to serve millions of uninsured Americans,
Access Now adapted to address the mounting need for specialty health care in Central Virginia. This year
alone we enrolled 1,646 new patients and coordinated clinical services valued at $3.2 million. This was
accomplished with operating expenses that were less than 10 percent of our total budget.

As a result, for every $1 invested in Access Now, the program returned $11.46 worth of medical services back
to the community, a solid return on investment that helped raise the overall quality of health —and life —in the
Richmond region.



A MESSAGE FROM

CAROLYN E. THOMAS, MD

Chair, Access Now Board of Directors

Healthcare reform may provide partial relief for millions of uninsured eventually, but our patients cannot wait a
week or a month for treatment. Without Access Now such essential services as chronic disease management,
specialty testing, oncology treatment, ophthalmologic, heart, lung and bone surgeries would not be available.

Without Access Now, a young entrepreneur in Richmond, Carly Herring, may have
been left incapacitated by rheumatoid arthritis. At age 25, she could barely walk,
much less work as a restaurant chef after her hands and legs became painful and
swollen. After a referral from Fan Free Clinic, she saw Access Now volunteer
physician Dr. James Sutherland, MD, at Arthritis Specialists who “got me on track
. with medication and came up with an attack plan” to treat her arthritis. Within a
week, she stopped limping and was able to move on with her busy life - including
opening a new restaurant. Without Dr. Sutherland’s effective care and the

Access Now patient, Carly Herring  combined work of the Fan Free Clinic and Access Now, Herring says, “At 25, my
life would have been over.”

For Theodora Anne Merry, Access Now truly lived up to its name - providing access to specialty medical care
now! After a mammogram showed a large tumor and stage 2 breast cancer. Merry was treated by Access Now
volunteers Dr. Polly Stephens, a surgeon at the Virginia Breast Center at Bon Secours St. Francis Medical
Center

Such personal accounts — filled with compassion, caring and healing
—are why | choose to lead Access Now. Today, Access Now has
achieved widespread participation in the Richmond area’s medical
community. With over 4,000 patient encounters behind us since we
opened our doors, we’ve mastered navigating among clinics, physi-
cians, hospitals and community services. In addition to the $3.2
million worth of charity care Access Now’s volunteer physicians
contributed in 2009, partner hospitals have provided millions more in
free lab, diagnostic, and other services. We offer an innovative
approach which benefits the greater Richmond communities. By
taking incremental steps we can tackle the future challenges that

face Greater Richmond’s residents. Carolyn Thomas with Access Now Staff

Merry told Richmond Magazine that Access Now covered nearly all of her doctor, hospital and lab bills. “What
they do is really incredible,” she says, noting that Access Now has “worked really hard to have all my other
issues taken care of.” She praises the staff of Access Now for being “extremely patient” in dealing with a pile
of medical bills accumulated over 17 months.



A MESSAGE FROM

DEBORAH LOVE

CEO Statement from 2009 Report to Community Foundation

Richmond is fortunate to have clinics that provide primary care for residents who live at or below the federal
poverty level and have no health insurance. But have you ever wondered where these clinics send patients
whose needs exceed their scope? Where a tree climber from Powhatan with torn cartilage receives therapy?
Where a caretaker from Henrico goes once the clinic finds her tumor? Where the Goochland father with
herniated discs finds relief?

Until three years ago, most clinics simply told patients to go to an area emergency department because
limited specialty care was available. It was sadly the only recourse left. Emergency care is not only the most
expensive medical care, it is not the right care for non-urgent needs, including disease management.

Today, safety net clinics turn to Access Now — a volunteer driven specialty care network of more than 850
physicians who provide complex care. Patients receive the right care, at the right time and in the most
economical and appropriate setting — a specialty physician’s office. That’s better care, more appropriate care
and less expensive care for patients.

Patients aren’t the only winners. Local hospitals win when free care is provided in community settings; clinics
win when complex care is available for their patients; and our community wins when the uninsured poor
receive quality care by specialists.
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TESTIMONIALS

PHYSICIANS

Dr. Shelton Thomas
Virginia Cardiovascular Specialists

“I’'m very proud of the fact that | don’t know who [the Access Now patients] are. My
diagnostic and my therapeutic interventions have been the same for the Access Now
patients as they are for the patients with the best insurance plans. To me, they
deserve the best treatments.”

Dr. Anthony Shaia
West End Orthopaedic Clinic

Before Access Now, “It could take a day calling around on the phone. There was no
organizational structure. There was no system ... Now it’s really like a health plan.”
Shaia recalls a woman with a bad case of arthritis who needed both hips to be re-
placed. But she couldn’t afford health insurance. Yet, even after Shaia offered to
perform the surgery at no charge, she declined the offer. “She never came back. |
didn’t see her for years.” When she did return, the woman’s arthritis had worsened,
but her entire mood had changed. For some reason, she was willing to consider hip
replacement surgery. “She said, ‘I have insurance. | have Access Now.” The orthope-
dic surgeon observes, “She didn’t really have insurance, but she felt like she did. With Access Now, she had
both hips replaced. For her, somehow, it was more acceptable, as opposed to taking free treatment.”

PATIENTS

Elizabeth Oloo Access Now “screened me and asked some questions. Then they
called back and said we’re sending you a card that will help you with medical atten-
tion from the doctors we assign.” Oloo, who had breast cancer, was even more
astounded to read on her Access Now card that she wouldn’t have to pay a cent for .
the care for the treatment. “l was amazed! | thought it was a miracle.” 2
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Peggy Haun was running a child care center from her home in Henrico County when
her husband became disabled — losing health insurance for both. After treatment for
intense back pain and parathyroid problems, “I’'m basically in awe of this whole thing ... I'm in the process of
writing a thank you letter... The doctors treat you so special.”

Otis Pierce was slowed down by precancerous polyps. After they were removed, he says, “I’'m a strong man.
I've been feeling like | hope to keep going.”



PATIENT NUMBERS

New patient enrollmentsin 2009: 1,646 (40% increase from 2008)

MALE
34%

EMALE

%
Where they live: 66%

Percentage

m Percentage

Appointments with specialists scheduled : 2,205

Surgeries provided: 268



FINANCIALS

Financial statement for the year ending December 31, 2009

Total In-Kind Donations* Excluding In-Kind

Donations 3,461,381 3,080,785 380,596
Program services expense 3,285,030 3,070,205 204,245
Fundraising and Administrative expense 61,844 61,844
Total Expenses 3,346,874 3,070,205 266,089
114,507 10,500 114,351

Fundraising & Administration as a percent of total expenses = 2%

*In-kind donations include donated medical services

Sources of Support

Other

RAM
17%

Hospitals/
Corporations
36%

Foundations
33%

Individuals
6%




VOLUNTEER RECOGNITION

The Richmond area is fortunate to be blessed with a vast network of committed,compassionate and talented
physicians and mid-level practitioners who work tirelessly to improve the health of each patient they treat. In
doing so, they raise the region’s overall level of health and enhance its quality of life. Our volunteers are truly
servant leaders, since they share their medical skills at no cost and with no financial remuneration.

Access Now is privileged to serve as the conduit to coordinate specialty care for low-income uninsured
residents through the services donated these by these public-spirited physicians. We wish to thank the

following for their time and dedication to the uninsured and underserved.

Souheil Abou-Assi, MD
Christopher G. Acker, MD
Jory Adam, PA

Elizabeth Adams, ACN
Moses A. Albert, MD

G. Thomas Albrecht, MD
Christopher T. Aleman, MD
Moinuddin Ali, MD
Matthew E. Alter, MD
Lina Amini, MD

Robert C. Anderson, MD
John D. Andrako, MD
Becky Andrews, NP
Margaret M. Antoine, OT
J. Andrew Apostle, MD
Michael Armstrong, MD
Clavio M. Ascari, MD
Juan Astruc, MD

Brian Au, MD

Todd B. Baird, MD
Barbara Baker, RN
Evelyn L. Baker, MD
William P. Baker, MD
Meena Bala, MD
Michael S. Baldwin, PA
Michael J. Ball, MD
Laura Ballard, RN
Bonnie Ballinger, RN
Ryan C. Barnes, MD
Shireen Barnett, LPN
Deborah Barron, MD
Karen Bartle, RN

David Bass, DPT

Kathryn W. Bates, MD
Jennifer Bauer, PA

Eliseo A. Bautista, MD
Sonya Bautista, PT
William Beach, MD
William H. Bearden, IIl, MD
Ray A. Beauchamp, MD
John Belhumeur, PA
Stephen H. Bendheim, MD
Audrey K. Bennett, MD
Joel A.Bennett, MD
Robert Bennett, MD
Elizabeth Berg, RN

Keith P. Berkle, MD
Jessica Berliner, MD
Robert R. Beskin, MD
David A. Bettinger, MD
Martin F. Betts, MD

Diran R. Bezirdjian, MD
Todd E. Billett, MD

Leslie C. Blackwell, PT
Mark R. Bladergroen, MD
Lawrence E. Blanchard, MD
Robin Blanchard, CRN
Nadia P. Blanchet, MD
John Blank, MD

Erika M. Blanton, MD

Jo S. Bohannon, MD
Thomas W. Bohannon,MD
Gary B. Bokinsky, MD
Charles H. Bonner, MD

Elwood B. Boone, Jr., MD
John V. Booth, MD
Linwood P. Bosher, MD
James E. Bosworth, MD
Chris Bowen, RN
Elizabeth Bowers, NP

J. W. Bowles, MD

John D. Bowman, MD
Ben P. Bradenham, MD
Timothy J. Bradford, MD
Robert J. Brager, MD
William T. Brand, MD
Heidi Braun, MD
Matthew L. Brengman, MD
Michelle L. Brenner-Vincent, MD
William Brickhouse, MD
James P. Brodeur, MD
Laura M. Broman, MD
Warren A. Broocker, MD
Valerie A. Brookeman, MD
Donna D. Brown, MD
Jeffrey A. Brown, MD
Kenneth B. Brown, MD
Michael H. Brown, MD
Peter Brown, MD

Robert D. Brown, MD
Judith Browne, MD
Nadene S. Brunk, MSN
John Brush, MD

Karin Buettner, MD
Minh N. Bui, MD

J. P. Bullock, MD



Michael J. Bunda, MD
Graham M. Bundy, MD
Walter E. Bundy, Ill, MD
Corey C. Burgoyne, MD
Alan J. Burke, MD
Melissa A. Burke, MD
Barry W. Burkhardt, MD
Ansell F. Burness, MD
Carolyn A. Burns, MD
Paul Caldwell, MD
Robert S. Call, MD

Frank S. Callcott, MD
Sharon S. Camden, MD
Samuel J. Campbell, MD
Martin D. Caplan, MD
David Capuzzi, MD

Bick Thi Carfrae, MD
Joan R. Carl, MD

John Carmack, MD
Brennan Carmody, MD
Thomas S. Carothers, MD
Jeanette M. Carpenter, MD
Rafael Cartagena, MD
Lindsey R. Carter, PA
Samuel Carter, MD
Anthony C. Caruso, MD
Robert Castellucci, MD
William N. Castle, MD
Crystal A. Castleberry, MD
Conner F. Cathleen, FNP
Frank R. Cerniglia, MD
Mary M. Chandler, LNP
Bonnie P. Chappell, NP
Christina M. Chappell, LNP
Paul D. Charron, MD
Reena Cherian, FNP
Jason A. Chiappetta, MD
Judy Chin, MD

James T. Christmas, MD
Thomas D. Christopher, MD
Benjamin Chu, MD
James Cisek, MD

Kara Clark, NP

Beverley B. Clary, MD
Richard M. Clary, MD
Stephen Clement, MD
Katherine E. Clouser, CRN

Mary Lynn Coble, MD
William L. Coble, Jr., MD
Dennis Cohen, MD

Leslie V. Cohen, MD
Matthew L. Cohen, MD
Robert J. Cohen, MD
James L. Combs, MD
Elizabeth R. Compton, WHN
Joseph A. Concodora, MD
Peter Condro, MD

Grace A. Conley, MD
Cathleen F. Conner, FNP
Douglas E. Cook, MD
Kenneth Cookus, MD
Geoffrey Cooper, MD

M. Truitt Cooper, MD
Edmund W. Cornman, MD
Eric P. Cote, MD

Lidia D. Cousins, MPT
Peter J. Coutlakis, MD
Carrie E. Cowlbeck, PA
Laura C. Pendlebury, MD
Timothy Criscuolo, PA
David S. Cross, MD
Kieran G. Cross, MD
Steven W. Cross, MD
Aayla Crowl, MD

Adam C. Crowl, MD

Scott W. Cunningham, MD
William L. Curry, MD
Phyllis Custer, RN
Nathaniel W. Cuthbert, MD
Jeffery Cyr, DD

Katherine M. Czyszczon, MD
T. T. Dabney, Jr., MD
Gordon V. Dalton, MD
Suzanne (Nicki) Damico, CRN
Demi Dang, MD

Mary A. Dauch, DPT
Susan Dausch, MD
Ronald B. David, MD
Jason M. Davis, MD
Leslie L. Davis, MD
Marcia S. Davis, WHN
Rufus C. Davis, MD
Victoria Davis, MD

Ellen S. de Paredes, MD

VOLUNTEER RECOGNITION

Clifford L. Deal, Ill, MD
Georgean G. deBlois, MD
Mark deBlois, MD

Michael J. Decker, MD
John Delisio, MD

Elias Demoz, MD

Sumac Diaz, MD

Earl H. Diehl, MD

Jeffery J. Diepold, PT

John M. DiGrazia, MD
Mary C. Dillon, MD

David G. Disler, MD

John L. Ditto, Jr., MD
Matthew Dobzyniak, MD
Mark A. Doloresco, MD
Christopher J. Donahue, MD
Robert Donohue, PA

Mark C. Dooley, MD

David Dougherty, MD
Catherine D. Douglas, WHN
Amy Drake, CRN

P. Frederick Duckworth, MD
Jean M. Dufour, MD

Anna Dunn, PA

Harold P. Dunn, MD
Siobhan S. Dunnavant, MD
Gan H. Dunnington, MD
Stephen Eads, MD
Eleanore M. Ebert, MD
Christopher C. Eckland, MD
Janet Eddy, MD

John D. Edmondson, MD
Lisa C. Edsall, MD

Thomas J. Eichler, MD
Ramy Y. Eid, MD

David P. Ekey, MD

Harry J. Ellen, MD

Henry M. Ellett, MD

Robert Ellis, MD

Jim Embrey, CRN

Stacey Epps, MD

Michael B. Erwin, MD
Thomas A. Eschenroeder, DDS
Jan-Eric Esway, MD

Joseph J. Evans, MD
Martin T. Evans, MD
Charles G. Evans, Jr., MD



VOLUNTEER RECOGNITION

Joseph P. Evers, MD
Michael T. Farrell, MD
Howard F. Faunce, DO
Robert Y. Fidler, MD
Adam Fiedler, MD

Mary (Ginger) Finch, CRN
Stephen A. Fink, MD
Maurice F. Finnegan, MD
Steven M. Fiore, MD
John E. Fitzgerald, MD
Wanda Fitzgerald, RN
William G. Fitzhugh, MD
Elaine Flanders, MD
Joanne L. Fletcher, CRN
Tammi Flowers, MD
Nicole Fogleman, CRN
Jack Forest, DO

James Daniel Foster, MD
Abby G. Foust, DPT
Thomas Franck, MD
Michael E. Franks, MD
Elke K. Friedman, MD
Donna M. Fukumoto, MD
Joseph S. Galeski, Ill, MD
Kimberly Galgano, MD
Christiana N. Gallup, FNP
Maribel G. Gamoso, MD
James B. Garnett, MD
Lockett W. Garnett, MD
Beverly D. Gates, MD
Steven A. Gaylor, PA
Lawrence E. Gelber, MD
Louis G. Gelrud, MD
Cary L. Gentry, MD
Marie Gerardo, NP

Marie Gerardo, NP

Paul A. Ghaemmaghami, MD
C. M Gibellato, MD
Melissa Gillespie, RN
David M. Gilligan, MD
Anthony M. Giordano, MD
Alexander K. Girevendulis, MD
Massimo F. Giusti, MD
Gail Givler, RN

David B. Glazier, MD
Daran Glennmdrich, MD
Keith A. Glowacki, MD

Sharon A. Goble, MD

Amit Gogia, MD

Robert A. Goldschmidt, MD
Alvin |. Goldstone, MD
Andrea Gonzalez, MD
Pablo Gonzalez, MD
Annette S. Graham, NP
Richard W. Graham, MD
Sam D. Graham, Jr., MD
Adam M. Gray, MD

Lonny Green, MD

George Greenfield, PA

Eric C. Grossman, MD
Carol R. Gruber, WHN
Dipin Gupta, MD

Mark Hadfield, MD

M. K. Hagan, MD

Timothy W. Hagemann, MD
Chiwon Hahn, MD

Camille Haisley-Royster, MD
Peter Haley, CRN

Richard M. Hamrick, 11, MD
Jiho J. Han, MD

Jaquelin Hanley, RN

John R. Harbour, MD
Daniel Hardy, MD

William T. Hark, MD

Jodie Harrell, RN

J. K. Harris, MD

Thomas P. Harrison, MD
Michael A. Hartenberg, MD
Angela Harvey, FNP

Zubair U. Hassan, MD
Howard O. Haverty, Jr., MD
Hillary Hawkins, MD
Steven Hawkins, PA

Shelly Hayes, MD

Barbara B. Head, MD
Adam R. Henceroth, DO
Oscar F. Hendel, MD
Robert W. Henley, MD
Adam C. Henschen, DPT
Gail E. Heppner, MD

Rick Herod, PT

Marion M. Herring, MD
Beth B. Hewitt, MD

Jamie C. Hey, MD

Clifton C. Hickman, MD
Cheryl Hicks, RN

Kevin A. Hicks, MD
Geoffrey Higgs, MD
Alice Hirata, MD

David P. Hite, MD
David A. Hodnett, DPT
Jacquelyn P. Hogge, MD
Brian K. Holdaway, MD
Lowrey H. Holthaus, MD
Marilee K. Horn, PA
Cynthia L. Horner, CRN
Kurt E. Hossler, PA
Andrew Hou, MD
Thomas Hubbard, MD
Earl M. Hudgins, MD
David G. Hughes, MD
Jeffrey E. Hull, MD
John Hulshoff, MD
Julius Hurwitz, MD

Neil Hutcher, MD
Douglas P. Hutcheson, MD
Debra Hutchins, MD
Johnny Hyde, MD

Mark P. Hyde, MD
Suleman H. Igbal, MD
E. Claiborne Irby, Jr.,, MD
Kristin D. Irwin, MS
Joseph D. luorno, MD
La Sandra Jackson, MD
Sanjeev K. Jairath, MD
Kathleen James, MD
Daniel M. Jannuzzi, MD
Karen Jefferson, MD

C. F. Jennings, Jr.,, MD
Douglas E. Jessup, MD
Danna E. Johnson. MD
Jennifer Johnson, CRN
Lydia J. Johnson, MD
Alexis Johnston, DO
Tina Johnston, RN
Albert Jones, MD
Charles Jones, MD
Ethnie S. Jones, MD
Mark Jones, MD
Steven H. Jones, MD
Charles A. Joyner, MD



VOLUNTEER RECOGNITION

Meredith F. Joyner, CRN
Charlie Jung, MD
Howard D. Kahn, MD
Daniel F. Kahsar, MS
Peter N. Kamilakis, MD
Elaine Kandravy, CRNA
Shaival J. Kapadia, MD
Joseph Karch, MD
Barbara D. Kayes, FNP
Ray F. Keate, MD
Jordan V. Keen, DPT
Alfred B. Kelleher, MD
William E. Kelley, MD
Katrina Ketter, RN
Susan D. Kewer, PA
David Keyes, MD
Shakil A. Khan, MD
James Khatcheressian, MD
Timothy D. Kibler, OT
Karen Killeen, MD
Christopher K. Kim, MD
David Kim, MD

Joseph Kim, MD

Brian T. Kindl.MD
Mathis A. Kirby, MD
Paul G. Kiritsis, MD
Pamela E. Kiser, MD
Michael P. Kish, OD
Karen Knapp, MD
George A. Knaysi, MD
Yvonne Knight, MD

Karl G. Koenig, MD
Hazle S. Konerding, MD
Karsten F. Konerding, MD
Michael J. Kornstein, MD
Isaac Koziol, MD
Eugene V. Kramolowsky, MD
Seth R. Krawitz, MD
Puneet Kumar, MD
Ramesh N. Kundar, MD
A. John Kuta, MD
Francis A. La Rosa, MD
Byron S. Ladd, MD
Renee Laidlow, RN
Fred J. Laine, MD

Darla Larkin, RN

Molly H. Layfield, PT

Ralph E. Layman, MD
Alfred Lee, MD

Susan Leffler, MD
Gregory Leghart, MD

Joi M. Lenczowski, MD
Evan J. Leslie, MD

Jay M. Levine, MD
Robert H. Levitt, MD
Leigh Lewis, MD

Turner M. Lewis,MD
Lawrence M. Lewkow, MD
Jin S. Lim, MD

Steven A. Linas, OD
Brenna L. Lindsay, MD
Kim Link, DPT

Kenneth D. Lipstock, MD
Charles G. Lockhart, MD
Vicki Lojek, RN

Gregg L. Londrey, MD
Joseph W. Longacher, Jr., MD
Roberto Lopez, MD
Anand P. Lothe, MD
Jeffrey Lou, MD

Rodrick N. Love, MD
Douglas H. Ludeman, MD
Gregory T. Lynam, MD
Michelle C. Lynam, MD
Christopher D. Lyons, MD
Michael MacDougall, MD
Linda L. Magovern, MD
Rhoda B. Mahoney, MD
Raymond G. Makhoul, MD
Michael S. Manetas, MD
Jeffrey S. Mapp, MD
Adrienne L. Maraist, MD
William T. Mark, MD
Kathi Marshall, RN
Daniel C. Martin, MD
Robert H. Martin, CRN
Edward Martirosian, MD
Vijay R. Marwaha, MD
Francis S. Massie, MD
Susanna Mathe, MD
Bradford J. Matthews, MD
Bryan D. Maxwell, DO
David A. May, MD

James T. May, MD

Anne Mayer, RN

Miriam S. McAtee, MD
Robert McBride, MD
Joanne McCaffrey, Dir
Phillip H. McClure, MD
Andrew C. McCole, MS
Craig D. McCormick, MD
T. P. McDermott, Jr., MD
James McDonnell, DO
Joshua McFarlane, MD
Read F. McGehee, IIl, MD
Fred McGlynn, MD

David J. McGroarty, MD
Mary K. McHugh, MD
Daniel J. McLaughlin, MD
Elizabeth McMahan, RN
James M. McMurty, MD
Bradford R. McQuilkin, MD
J. P. McTamaney, MD
Rajesh Mehta, MD

Eric P. Melzig, MD
Geraldo Mendez-Picon, MD
Wilson C. Merchant, MD
Ronald C. Merrell, MD
Maria M. Meussling, MD
John Meyers, MD
Andrew Michael, MD
Chad J. Micucci, MD
Susan Milbach, CRN
Willard P. Milby, MD

D. M. Miller, MD

David A. Miller, MD
David W. Miller, MD
James Miller, DPT
Michael B. Miller, MD
Michael Miller, DDS
Pamela A. Miller, NP
Michael A. Mistretta, MD
Martha E. Mitchell, MD
R. B. Mitchell, MD
Richard G. Mitchell, MD
Robert E. Mitchell, MD
Thomas L. Moffatt, MD
Edward L. Mollen, MD
Mark B. Monahan, MD
Paul S. Monroe, MD
Margaret T. Montgomery, MD



VOLUNTEER RECOGNITION

Gregory Moore, MD
James A. Moore, MD
Jessica Moore-Scheeler, PA
Carlisle L. Morgan, MD
William R. Morgan, MD
Clifford Morris, MD

Lydia Morris, PT

Jeannine M. Moss, FNP
Colette Moussalli, MD
Martha Mundy, NP

Mike Murchie, MD

David P. Murphy, MD

W. P. Murphy, MD

Raoul Muse, MD

Teresa R. Musick, PA
Jacynthe Nadeau-Deckert, LNP
Eric Nakanishi, MD

Nicole J. Narron, RN
Peyman Nazmi, MD

David Nedeff, MD

James F. Nelson, DD
Kinloch Nelson, MD
Melissa B. Nelson, MD
Robert T. Nelson, MD
Charles W. Nelson, Ill, MD
Sridhar Neralla, DO
Kenley W. Neuman, DO
Bobette L. Newsome, MD
C. M. Newton, MD
Matthew M. Ngo, MD
Guy E. Nichols, MD
Christopher Nicholson, MD
William E. Nordt, MD
Joseph C. Nuara, MD
Mary O’ Hanley, CRN
John M. O’Bannon, Ill, MD
Sean C. O’Donovan, MD
J. Stewart O’Keefe, MD
Reza K. Omarzai, MD
Brian J. Pacious, MD
Kathleen Pack, NP

Alan V. Padgett, MD
Thomas B. Padgett, DMD
Terri M. Page, WHN
Nancy Jo Pahle, MD

Paul J. Palisano, MD

Jon S. Palmintier, MD

David L Palombo, MD
Robert R. Panten, MD
Kim M. Panzarella, MD
Christopher E. Paoloni, MD
Richard A. Parisi, MD
Angela Parker, MSP
George Parker, MD

Andy Parsons, CRN

John R. Partridge, MD
Clifton Peay, MD

John S. Peery, OD

James V. Pellicane, Jr.,, MD
David Penberthy, MD
Laura C. Pendlebury, MD
H. B. Peppiatt, MD

Aaron Perkins, DPT
Michael R. Perlman, MD
Richard J. Pettit, MD
Charles W. Phillips, MD
Catherine V. Pierce, MD
Donna I. Pinnell, WHN
Ricky Placide, MD
William R. Pohamus, PA
William J. Pommersheim, MD
Benjamin W. Pope, MD
Kristen F. Powell, MD
Stephen W. Powelson, MD
Monica Powers, MD
Laura L.K. Pratt, MD
Ingrid A. Prosser, MD
Matt Pulisic, DPT

Polly Purgason, MD
Gregory J. Purnell, Jr., MD
Ghulam D. Qureshi, MD
Abu A. Qutubuddin, MD
Nathan H. Rabhan, MD
Walter Rabhan, MD
Tourage Rafeei, PT
Muhammad Rais, MD
Dhramada Ramani, MD
Dharamdas Ramnani, MD
Edward J. Ramsey, Jr., MD
Ronald M. Ramus, MD
Ramesh D. Rao, MD
David E. Rapp, MD
James E. Ratliff, MD
Christine S. Rausch, MD

PV. Ravindra, MD

J. G. Rawles, MD

B. T. Reams, MD

Patricia Reams, MD

Julie A. Redmon, MD
Gerry L. Reece, MD
Steven G. Reece, MD
Mitchell S. Reese, MD
Noma Rehman, MD
Jeffrey Reihl, MD

Janice Renick, RN

David C. Reutinger, MD
Kimberly Rexrode, PA
John W. Reynolds, MD
Richard R. Reynolds, MD
Diane Reynolds-Cane, MD
Scott J. Rhamy, MD
Stephen R. Richard, MD
Pam Richardson, MD
Peter L. Rigby, MD
Richard Rinehardt, MD
William Ritchie, MD
Cullen B. Rivers, MD
Peter S. Ro, MD

Elizabeth Roberts, MD
Megan S. Roberts, LNP
Thomas C. Robertson, MD
Giles M. Robertson, Jr., MD
Sameer Rohatgi, MD

Kent L. Rollins, MD

Tracy Romer, RN

Amy Rose, MD

Barry L. Rose, DO

D. Michael Rose, MD
Sanford Rosenberg, MD
William Rosenberger, MD
Craig G. Rowell, MD

Erica M. Royal, MD

Anna Rozaki-Sismanis, MD
Gregg Ryman, PT

Vipal K. Sabharwal, MD
Julia M. Saddington, PA
Moin Saiyed, MD

Anthony D. Sakowski, Jr., MD
David Salley, MD
Mozhdeh Salour, MD
Jackson Salvant, MD



Attique Samdani, MD
George E. Sanborn,MD
Kimberly W. Sanford, MD
Hayri Sangiray, MD
Gerard D. Santos, MD
Padmini Santosh, MD
Susan W. Schaffer, DO
Todd Schmidt, MD
Crystan Schneider, MD
Daniel C. Schneider, MD
Edmund Schoeffler, MD
Kristen P. Schraa, MD
Alan Schulman, MD
Christian D. Schunn, MD
Gisa Schunn, MD
Maurice C. Schwarz, MD
Thomas N. Scioscia, MD
Charles A. Seabury, MD
Georgia K. Seely, MD
Benjamin Seeman, MD
Irvin J. Seeman, MD
Sarah Shahab, MD
Anthony J. Shaia, MD
Fred T. Shaia, MD

Harry Shaia, MD

Wayne T. Shaia, MD

Joy V. Sharma, MD
Chester H. Sharps, MD
Travis Shaw, MD
RobertS. Shayne, MD
Lori Shelton, PAC

Laurie L. Shinn, MD

J. Mark Shreve, MD
Timothy Silver, MD
John M. Simpson, MD
Chakkris Siri, MD
Robert F. Sisson, MD
Beth M. Sitterding, DPT
Lisa Sizemore, RN
Anthony M. Sliwinski, MD
Jeffrey H. Slott, MD
Bradley Smith, MD
Brent E. Smith, MD
Crawford C. Smith, MD
Gayle S. Smith, MD
Julious P. Smith, MD
Kevin Smith, MD

Rodney Smith, MD

Shelly P. Smith, NP
Thomas A. Smith, MD
William S. Smith, MD
Lori V. Smithson, MD
Warren L. Snead, MD
James F. Snyder, MD
Thomas J. Sobieski, Ill, MD
Suzanne G. Spadafora, MD
Cheryl Sparks, CRN
Robert E. Sperry, MD
Efstathios Spinos, MD
Robert I. Sprague, MD
Teresa S. Stadler, MD
Timothy O. Stanley, MD
Martin T. Starkman, MD
Richard A. Stauffer, MD
Amber L. Stein, MD
David Stein, MD

Ethan A. Stein, MD

Polly L. Stephens, MD
Garth Stevens, MD

Todd M. Stevens, MD
William B. Stewart, MD
Mark Stoltzfus, MD
Emily J. Stone, MD
James W. Stone, MD
Frank D. Stoneburner, MD
Kathryn Stout, MD

Cary S. Straton, MD
Stephen G. Struble, MD
James E.B. Stuart, MD
Brian L. Stucki, MD

John T. Summers, MD
John W. Summerville, MD
Sanjeev J. Suratwala, MD
James C. Sutherland, MD
Steven E. Swartz, MD
Amber R. Sykes, PA
Jason S. Szobota, MD
Richard A. Szucs, MD

Ali Tabassian, MD
Carlise Talley, RN

Kirk Tanner, CRN
Nicholas G. Tarasidis, MD
Alexandra Tate, MD
Anne Taylor, RN

VOLUNTEER RECOGNITION

Donald A. Taylor, MD
Nancy Taylor, MD
Charity M. Thomas, MD
George W. Thomas, MD
Shelton W. Thomas, MD
J. A. Thompson, MD

J. Keith Thompson, MD
Louis M. Thompson, MD
Cathi Thornton, RN
Michael C. Thornton, PA
Shirley Thorpe, RN
Stephen Thurston, MD
Carol J. Tibbals, MSM
George F. Tidey, Jr.,, MD
William A. Tierney, MD
William R. Timmerman, MD
Lornel G. Tompkins, MD
Taryn Torre, MD

John Toth, DO

Johanna Tran, MD

Peter H. Travers, MD
David F. Trent, MD

E. Winston Trice, MD
Shreyank D. Tripathi, MD
George Trivette, MD

Lisa R. Troyer, MD

John E. Truitt, DDS

H. St. George Tucker, MD
Stanley C. Tucker, MD
Corinne N. Tuckey-Larus, MD
June R. Tunstall, MD
Elizabeth B. Turner, DPT
John W. Turner, MD

H. R. Tuten, MD

Ted Tweel, MD

James C. Tyson, MD
Thomas E. Underhill, MD
James A. Urso, MD

John W. Van Manen, MD
Jessica L. Van Tuyle, MD
Daniel VanHimbegen, MD
Ann Vanichkachorn, MD
Jed S. Vanichkachorn, MD
Jennifer Varga, NP
Amanda B. Vaughan, DO
Mark E. Vaughn, MD
John W. Verheul, MD
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Hazel J. Vernon, MD
Jason Vigue, MD

Alene Vining, RN

Charles W. Vokac, MD
Jennifer J. Vollmer, PA
John J. Vollmer, PA
Andrew Vorenberg, MD

S. C. Vranian, MD

S. M. Wade, MD

Charles Wadsworth, PA
James D. Wadsworth, MD
Jo Ann Walker, MD

James C. Wallace, DDS
Timothy J. Wallace, MD
Marc T. Warner, MD
Mark F. Warner, MD

Zara Warren, RN

William Waschler, MD
Douglas A. Wayne, MD
Shannon Weatherford, MD
Renee Weaver, RN
Yvonne J. Weaver, MD
Matthew E. Weber, MD
Gregg D. Weinberg, MD
Charles Welander, MD
Cernigilia V. Welch, NP
Valre Welch, NP

Deborah A. Weller, NP
James M. Wells, MD
Rudolph B. Wenleder, MD
Randal West, MD
Charlene V. Wheeler, LNP
Joyce L. Whitaker, MD
Robert White, MD
William R. White, MD
Meredith Whitehurst, DPT
Maya D. Whitlow, FNP
Steven Wiebe-King, MD
Peter Wilbanks, MD
Marie Wilborn, CRN
Anne O. Wilhite, MD
Danielle E. Williams, OTD
Mark A. Williams, MD

R. Douglas Wills, MD
Claude W. Wilson, MD
Jeffrey Wilson, MD
Michael Wind, MD

VOLUNTEER RECOGNITION

Boyd H. Winslow, MD
Margaret Wittenbraker, RN
John J. Wittman, Jr.,, MD
Shannon Wolfe, MD
Timothy C. Wolfgang, MD
Johnny C.L. Wong, MD
Lydia Wood, CRN

Roger E. Wood, DDS
William C. Wood, MD
Patrick M. Woodward, MD
Scott D. Woogen, MD
Swaeng Woraratanadharm, MD
Richard L. Worland, MD
Isaac L. Wornom, Ill, MD
Edwin Wortham, V, MD
Janette L. Worthington, MD
Michael Wray, MD
Theodore T. Wu, MD

Mark Xenakis, MD

Kelly L. Yeong, WHN
Cynthia L. York, DPT
Chevin L. Young, PA

D. Christopher Young, MD
Gerald B. Yount, MD
Charles M. Zacharias, Jr., MD
Kenneth R. Zaslav, MD
Heather Zechman, MD
Peter Zedler, MD

James K. Zelenak, MD
Barklie W. Zimmerman, MD
Karen Zimmerman, RN
Steven M. Zimmerman, MD
J. James Zocco, MD
Gregory Zoghby, DDS
Jeffrey Zuravleff, MD
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DONOR RECOGNITION

Access Now has often been referred to as a “free clinic without walls.” Patients receive care within the offices
of the volunteer physician and in hospitals and ancillary facilities providing care and treatment free of charge.

But it takes financial resources to keep the lights on, computers running, and to coordinate the services for
patients receiving primary care in local free clinics, health departments and federally-qualified health centers.
On behalf of the patients we serve, Access Now would like to express our deep gratitude to the following for

their continued support.

Individuals:

Douglas Arthur, MD
Carl Armstrong, MD (deceased)
Michael Ball, MD
Andrew Beaulieu, MD
Wyatt Beazley, Ill, MD
Ralph Beck, MD
Robert Bennett, MD
Larry Benson, MD
Robert Beskin, MD
Dr. & Mrs. Lawrence Blanchard, MD
Nadia Blanchet, MD
Joseph Boatwright, 1ll, MD
William Brand, Jr., MD
William Brickhouse, MD
Barry Burkhardt, MD
Sharon Camden, MD
Capitol Pediatrics, PC
Dennis Cohen, MD
Peter Condro, MD
Steven Cross, MD
Georgean DeBlois, MD
In memory of Frank Thomas
James Dimitris, MD
Leon Dixon, MD
Dr. & Mrs. Gansevoort Dunnington
David Elliott, MD
Melanie Fidler, MD
Frederic Fogelson, MD
James Frazer
Joseph Galeski, MD
Enrique Gerszten, MD
Dr. & Mrs. Daran Glenn
Drs. Andrea & Pablo Gonzalez
Dr. & Mrs. Sam Graham
S.V. Grandis, MD
Joseph Haddad, MD
Richard Hamrick, Ill, MD

Zubair Hassan, MD

J. Shelton Horsley, 1ll, MD
Doulgas Hutcheson, MD

E. Claiborne Irby, Sr., MD
Daniel Jannuzzi, MD

Danna Johnson, MD
William Russell Jones, Jr., MD
Tracey Jones, MD

Howard D. Kahn, MD

John Kowalski, MD

Isaac Koziol, MD

Walter Lawrence, Jr., MD
Barbara Lester, MD

Janet Lundy

Davis Massey

David May, MD

James May, MD

Dr. Miriam & Mr. Robert McAtee
Kevin McCusty

Beth Merchent

Ronald Merrell, MD
Willard Milby, MD

Grayson Miller, Jr., MD

Drs. Patrick & Ellen Mitchell
Maurice Nottingham, MD
The Honorable John M. O’Bannon, llI
Clifton Parker, MD

Rufus Phillips, 1V

John Pope, Jr.,, MD

Scott Radow, MD

PV. Ravindra, MD

John Rawles, Jr., MD

B. Thomas Reams, MD

Chris Reams

William Regan, MD

Giles Robertson, Jr.,, MD
Louise Robertson, MD

Barbara Rose

Charles Rouhier, MD

Mark Ryan, MD

Venkat Santosh, MD

Donald Seitz, MD

Dr. & Mrs. Robert Shayne

Yun Shim, MD

Katherine Smallwood, MD
Sommerville Family Practice
Drs. Suzanne & Shaun Spadafora
Anthony Spensieri, MD
Efstathios Spinos, MD

Robert Sprague, MD

William Stacy, MD

Drs. Amber & Ethan Stein
James E.B. Stuart, MD

John Summerville, MD
Donald Switz, MD

Richard Szucs, MD

Ruth Taylor

Drs. Carolyn & George Thomas
John Turner, MD

Thomas Underhill, MD

Dr. Hazel Vernon & Mr. John Baumann
J. Latane Ware, MD

William Wheeler, MD

J.C. Whiting In honor of Deb Love
Anne Wilhite, MD

William Wilkins, MD

Johnny Wong, MD

George Wood

Maurice Wood, MD

Isaac Wornom, Ill, MD

Bruce Yoder

Edward Zakaib, MD

James Zocco, MD

Wilhelm Zuelzer, MD 14



DONOR RECOGNITION

Hospitals/Foundations/Corporations:

Bon Secours-Richmond Health System
Capitol Pediatrics PC
Commonwealth Laboratory Consultants - In memory of Frank Thomas
HCA Virginia Health Systems
Jenkins Foundation
Neurological Associates
RAMA Foundation
REACH, Inc.

Richmond Academy of Medicine, Inc.
Richmond Memorial Health Foundation
The Community Foundation
Virginia Cardiovascular Associates
Virginia Health Care Foundation
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CLINICS

Access Now partners with numerous providers and participants who make up the fabric of the Richmond area’s
health safety net. As a collaborative group of health providers for the uninsured, we are able to deliver a wide
range of services and treat thousands of people who often are in desperate need of care. The following clinics
deliver the primary care of the patients and refer them to Access Now for additional services. These clinics
are the portals for the patient to begin navigating the channels of health care. Access Now is honored to
collaborate with:

Bon Secours Care-A-Van
Capital Area Health Network

W Center for High Blood Pressure
LCARE—A—VAN Chesterfield County Health Department _HIHNL
R TN Chickahominy Health District ST, J AMES THE Liss
CrossOver Ministry FREE CLINIC
Daily Planet
Cﬂﬁw Fan Free Clinic
Bt il Free Clinic of Powhatan
e Goochland Free Clinic and Family Services
Henrico County Health Department
e Love of Jesus Health Clinic
Pathways
ggptgr Richmond City Health District
i i St. David’s Free Clinic

St. James the Less Free Clinic
Surry Area Free Clinic
Tappahannock Free Clinic

A2, Dail
crosifover. g Bal,
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ACCESS NOW

2009 AUDITED FINANCIALS

ACCESS NOW, INC.

STATEMENT OF FINANCIAL POSITION

December 31, 2009
ASSETS

Current asseis

171,976

24,663

196,639

Cash and cash equivalents $ 118,565
Contributions receivable 40,244
Prepaid expenses 13,167
Total current assets
Property, plant, and equipment
Office furniture and fixtures 22,380
Office equipment 590
Leasehold improvements 6,732
Total property, plant, and equipment 29,702
Less accumulated depreciation {5,039)
Property and equipment, net
Total assets
LIABILITIES AND NET ASSETS
Current liabilities
Accounts payable $ 12,786
Accrued vacation 1,987
Deferred revenue 4,500
Total liabilities
Net assets
Unrestricted 129,209
Temporarily restricted 48,157

Total net assets
Total liabilities and net assets

19,273

177,366

196,639
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ACCESS NOW

2009 AUDITED FINANCIALS CONTINUED

ACCESS NOW, INC,
STATEMENT OF ACTIVITIES
For the Year Ended December 31, 2009

Temporarily
Unrestricted Restricted Total

Revenues and other support
Current year contributions $ 296875 % 67,866 $ 364,741
Special event, net of $7,111 costs 15,573 - 15,573
Gifts in-kind 3,080,785 - 3,080,785
Interest and dividend income 282 - 282
Net assets released from restrictions 61,864 (61,864) -
Total support and revenue 3,455,379 6,002 3,461,381

Expenses and losses

Program expenses 3,285,030 - 3,285,030
Administrative expenses 28,996 - 28,996
Fundraising expenses 32,848 - 32,848
Total expenses 3,346,874 - 3,346,874
Total expenses and losses 3,346,874 - 3,346,874
Change in net assets 108,505 6,002 114,507
Net assets at beginning of period 20,704 42,155 62,859
Net assets at end of period $ 129,209  § 48,157 § 177,366
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