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​Creating​​an​​Account​​&​​Finding​​Our​​Auction​​To​​bid​​on​​auction​​items,​​you​​will​​first​​need​​to​​set​​up​​an​
​account:​

​●​ ​Go​​to​​https://www.32auctions.com/RVWauctionNewMexico​
​●​ ​In​​the​​yellow​​bar​​across​​the​​top,​​select​​Create​​Account.​

​●​ ​You​​can​​use​​your​​Gmail​​or​​Facebook​​account,​​or​​enter​​your​​email​​address​​to​​create​​an​​account.​

​●​ ​On​​the​​Edit​​My​​Account​​page,​​we​​recommend​​the​​following:​
​○​ ​Provide​​your​​name​​as​​the​​user​​name​
​○​ ​Enter​​your​​phone​​number​
​○​ ​Select​​'Send​​me​​outbid​​text​​notifications'​

https://www.32auctions.com/RVWauctionNewMexico
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​○​ ​Uncheck​​'Inform​​me​​of​​updates​​to​​32Auctions​

​●​ ​Once​​you​​have​​updated​​your​​account,​​use​​the​​'View​​Auctions'​​button​​to​​see​​our​​auction.​

​●​ ​Click​​on​​our​​auction​​to​​get​​to​​the​​auction​​description.​
​●​ ​Click​​View​​All​​Items​​(under​​the​​Convention​​image​​or​​at​​the​​bottom​​of​​the​​page)​​to​​browse​​the​

​catalog.​
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​Placing​​a​​Bid​

​●​ ​Click​​on​​any​​item​​image​​to​​open​​its​​details​​and​​bidding​​page.​

​●​ ​Check​​the​​minimum​​required​​amount​​listed​​above​​the​​bid​​box.​​Enter​​your​​bid​​using​​whole​​dollar​
​amounts​​only​​(e.g.,​​$11.00​​instead​​of​​$10.55).​

​●​ ​Click​​Continue​​to​​place​​my​​bid​​.​

​●​ ​Refresh​​your​​page​​periodically​​to​​see​​updated​​bids.​​If​​you​​receive​​an​​outbid​​notification​​text,​​refresh​
​your​​browser​​or​​re-select​​the​​item​​to​​place​​a​​new​​bid.​
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​Live​​Auction​​Bidding​​&​​Payment​

​●​ ​When​​the​​Live​​Auction​​segment​​begins,​​you​​will​​receive​​an​​email​​and/or​​text​​notification.​
​●​ ​An​​on-site​​volunteer​​will​​enter​​live​​audience​​bids​​directly​​into​​the​​system.​​You​​can​​continue​​bidding​

​online​​in​​real-time;​​your​​online​​bids​​will​​be​​relayed​​directly​​to​​the​​auctioneer.​
​●​ ​After​​the​​final​​audience​​bid​​is​​entered,​​online​​bidders​​will​​have​​a​​1-to-2-minute​​window​​to​​submit​​a​

​final​​counter-bid.​ ​When​​the​​item​​is​​sold,​​the​​auction​​item​​will​​mark​​as​​sold​​and​​vanish​​from​​the​
​auction​​site.​

​●​ ​If​​you​​win​​an​​item,​​you​​will​​receive​​an​​email​​confirmation​​from​​a​​volunteer​​at​​the​​convention​​with​​the​
​link​​to​​the​​invoice.​​Click​​the​​link​​provided​​in​​the​​email​​to​​complete​​your​​payment,​​confirm​​your​​email,​
​and​​provide​​your​​shipping​​address.​ ​If​​you​​lose​​the​​email,​​you​​can​​get​​to​​the​​invoices​​by​​way​​of​​the​
​RVW​​Online​​Store.​ ​At​​the​​bottom​​of​​the​​page​​you​​will​​find​​a​​button​​for​​the​​auction​​items​​convention​
​only.​ ​Click​​on​​the​​on​​Auction​​Items​​button.​ ​Select​​your​​item​​and​​pay.​

​Note:​​As​​this​​is​​our​​first​​online​​auction​​with​​this​​site,​​please​​be​​patient​​with​​us.​​We​​will​​try​​to​​reach​​out​​to​​all​
​bidders​​by​​email​​or​​text​​at​​the​​beginning​​and​​conclusion​​of​​the​​event.​


