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Summary of Circular instruction 
CF/03/2020

Criteria for adjudication of COID claims is based on Four Pillars

• All employers and service providers must follow the stipulated 
prescript when submitting Occupationally acquired Covid-19 claims

1. The claim must comply with the Out of and In the course of employment 
definition.

2. Source/Agent must be clearly identified.

3. There must have been a close contact as opposed to casual contact. e.g. 
Sharing a room.

4. Occupation must have been the inherent requirement of the job. 



Occupations at risk

Very High risk –Liability  accepted

• Environment where Covid-19 is inherently prevalent
Health Professionals/First Aiders / Occupational Heath Practitioners

Persons handling specimens 

Direct contact/ handling of human bodies

High exposure risk- Liability accepted without established source

• Jobs with high potential of exposure to known or suspected cases
Health care delivery and support staff.                                                                       
E.g Hospital cleaners,  Technicians working in health care facilities.

Medical transport workers, hospital waste, paramedics etc.



Medium Risk – each case is adjudicated based on supplied information
likely to be accepted

• Occupation/Employment is an inherent requirement of the job. Jobs that 
require close or frequent contact with people who may be infected.  

In contact with frequent travelers
Community field workers

• Ongoing community transmission
Community contact- schools,
Health and safety officers, 
Covid coordinator, checking temperatures
Security officers (point of entry)

Occupations at risk continued



Low  risks 
Details of confirmed source is needed. Name and date of positive test 
results.

• Adjudication is based on direct close contact with a positive person in 
the workplace. Both contact and source pathology results are needed.

• Employer’s compliance with the regulations is possible.

The job does not require direct contact with the public, and if so, 
adherence to regulations is possible.(casual contact)

• Office workers. 

• Machine operators

Occupations at risk continued



Documents required to lodge a COVID-19 Claim at FEM

https://www.fema.co.za/forms/

All claim related documents must be submitted to:

fem-registry@fema.co.za

https://www.fema.co.za/forms/
mailto:fem-registry@fema.co.za


Declaration by Employer or Authorised Person 
PAGE 1 PAGE 2



FEM COVID-19 Exposure & Medical Questionnaire
PAGE 1 PAGE 2 Page 3



Worker COVID-19 Risk Assessment 
PAGE 1 PAGE 2 Page 3



Administration of accepted claims 

• Testing- Initial testing may be paid for by employer, once a claim is 
accepted, FEM will reimburse the cost thereof. 

• Follow up testing post quarantine will be covered but not mandatory

• Temporary total disablement (TTD) – Limited to date of diagnosis up to 30 
days post infection. (cases with no complications)

• If hospitalized- Medical treatment covered until discharged.

• Self quarantine / Unconfirmed cases - Employer responsible for 
remuneration in line with National regulations.

• Impairment- Determined 3 months post Covid 19 recovery.

• Death Benefits- Applied in line with schedule 4 of COID Act



COVID-19 Case studies

Case Study  1 Case Study 2

Technician – repairing lifts
Field work 1/2 weeks back
Repairing lifts Somerset hospital

Adjudication
Exposure to high risk area
accepted

Technician
House to house repairs
Active in community

Adjudication
Not inherent requirement
Disease is a national Pandemic
Proof of employer compliance 
needed
Unable to identify the source
Likely to  be repudiated



COVID-19 Case studies

Case Study  3 Case Study 2

Construction worker
Construction site
Travelling in groups
First case detected- External 
positive source
Second case – positive results

Adjudication
Second case accepted. Source 
identified at work

Construction worker
Construction site
Tested positive
Source- touching work surfaces

Adjudication
Repudiated. Surfaces can be 
touched anywhere. Not out of 
course of employment



Progress UPDATE: COVID-19 CLAIMS 
As at 17/07/2020

MUTUAL ASSOCIATION COVID-19 CLAIMS – FEDERATED EMPLOYERS

PROVINCE RECEIVED LIABILITY 
ACCEPTED

LIABILITY 
REPUDIATED

PENDING 
ADJUDICATION

F M

KZN 3 1 0 2 0 3

WC 17 6 9 2 3 14

GP 11 0 4 7 2 9

NW 8 0 5 3 1 7

EC 0 0 0 0 0 0

LP 0 0 0 0 0 0

FS 1 0 0 1 0 1

NC 9 7 1 1 0 9

TOTAL 49 14 19 16 6 43

Percentage 100% 28.6% 38.7% 32.7% 12.2% 87.8%



Contact Details

Enquiries- Enquiries@fema.co.za
Office hours – 011 359 4300
Afterhours contact number – 011 359 4333

mailto:Enquiries@fema.co.za


Head Office, 2nd Floor, Bldg. Oxford & Glenhove,
114 Oxford Rd, Houghton Estate, 2198

Private Bag 87109, Houghton, 2041

Tel: (011) 359 4300 - Fax: (011) 359 4302 
info@fema.co.za - www.fema.co.za


