SNA of Mass.
Fall Conference
October 16-17

2018

Celebrating
Massachusetts!
This year SNA of Mass. will be
celebrating and sharing all that
we have to offer by “educating,
supporting, and inspiring” each
other and all of the other partners
who help us achieve our goal of
making sure that all children in
Massachusetts have access to
healthy meals at school.

Fall 2018 Conference Program

T

his conference program provides a unique opportunity to hear
from some national speakers on the power of our words, how to
communicate with Generation Z, and how to overcome barriers in everyday
life. There will be a panel of students with valuable insight into our programs
and another panel of key players working to implement Hunger Solutions
in Massachusetts. Hear from some of our local favorite speakers including
Rob Leshin with the DESE update, and Ken and Janice Watt will demo some
recipes with no more than 5 ingredients!
As part of our celebration of Massachusetts, we will have a pep rally
before dinner Tuesday night – show your school spirit by wearing your
district’s team colors. Tuesday dress code will be casual to encourage
participation from everyone!

Day 1 - Tuesday, October 16
7:30 – 8:00
Breakfast and Registration
8:00 – 9:00		
Welcome and Awards
Catherine Donovan, President
2017-18 Year in Review
Diane Zak, Past President
2018 Award Winners; Employee,
Manager and Director of the year,
and Super Lunch Hero
Roberta Waldrip, Donna Miner,
Heather Baril and Jean Tibbetts
9:15 – 10:15
Sticks and Stones Exposed: The Truth
Behind Words and Relationships
Dave Weber
This hilarious presentation zeroes in on
the power of our words and the impact
they have on the culture and climate
of an organization, cafeteria, and even
school. The Harvard Principals Center
released the following statement:
“The most powerful predictor of
student achievement is the quality of
relationships among the staff.” What
kind of atmosphere are our words
creating? One in which co-workers
strive to work as a strong team for
the sake of the children or one that is
breeding an inability to trust and work
together. Discover how to transform
your environment and your relationships

and how to build a great “community”
within your group, school, and your
family, while having the most fun ever!
4140 Communication Skills

10:30 – 11:30
Concurrent sessions:
Hanging with Generation Z
Donette Worthy
Learning more about your customers
is a key factor to effectively market
your program. Let’s take a look at
who Generation Z really is and what
they want as consumers. We will
also look at ways to break down the
communication barrier between your
staff and Generation Z.
4130 Customer Service
Overcoming Life’s Goliaths
and the Power of Vision
Dave Weber
We all have “Goliaths” – barriers,
obstacles and challenges that try to
hold us down. Fasten your seat belts
to enjoy stories of historical and
modern day “David’s”, and learn the
secret to overcoming those barriers
and how to make real progress in life,
personally & professionally. You have
never heard a story or a story teller
like this...and you will never forget it!
4110 Strategic and Marketing Plans

11:45 – 12:45
Student Panel Discussion
Wouldn’t you love to hear what our
customers have to say? Join us as
we hear directly from a panel of
students from across the state. This
Q&A session will address student
experiences and thoughts on school
meals. This important feedback
from our customers will help us to
improve what and how we offer in
our programs
4130 Customer Service
1:00 – 4:00
Exhibits
This year’s floor plan will reflect
the focus on Massachusetts from
highlighting products manufactured
here to our raffle featuring some
fantastic Mass. items (raffle drawing
at 3:45, and you must be present to
win.) We will have a Wellness Village
set up on the show floor offering
blood pressure checks, massages,
Zumba and more! Take time to visit
each booth and learn about the
latest products and services available
for your SN program. We will have
two entry ways to help with the
traffic flow, and check out the café
in the middle of the show floor for
some refreshments and a chance
to rest your feet!
4:30 – 6:00
Reception

Certification Education
Units (CEUs)
Full Conference
Day 1 only
Day 2 only
Food Show only

12
5
6
1

6:00
Dinner/Award Presentation
After a long day of learning strategies
and discovering new products to
enhance your program, let your
hair down and enjoy an evening of
celebration. Wear your school district
team colors and enjoy tailgate games
from 4:30-6 pm. As you enter the pep
rally, a networking stationed dinner will
be served. Come cheer on our Industry
Member of the Year and other award
winners! There will be prizes for best
school spirit, best cheer, and more! Be
sure to wear comfortable shoes to dance
the night away! Dinner is included with
a full conference registration. If you are
registering for only Day One or Day Two
and would like to attend this dinner,
please register for the dinner as well.

Photo Session
Our professional photographer
will take your photo to use for
your district newsletter, website,
and your LinkedIn profile.
Sessions will be limited and
reservations and pre-assigned
times must be made in advance. If
you would like to take advantage
of this opportunity you must
send your request in by email
to info@schoolnutrition.info or
indicate this when you register
for the conference online.
Reservations will be handled on
a first come, first served basis.

Day 2 - Wednesday, October 17
6:30 – Morning Walk
Meet in the lobby of the Hilton Garden
Inn to start the day off right!
7:30 – 8:15
Breakfast and Registration
8:15 – 9:00
Welcome and SNA of Mass. Annual
Meeting
During the SNA Annual Meeting we will
review our goals for our association for
this coming year, and discuss and vote
on proposed changes to our bylaws.
Details on these changes are posted
on the website and we will be sending
email blasts with these details.
9:15 – 10:15
DESE Update
Rob Leshin
The current status of Massachusetts
School Nutrition Programs and the
impact of federal and state regulations
will be discussed as well as an update
on Child Nutrition Reauthorization and
Professional Standards.
3000 Administration
10:30 – 11:30
Concurrent Sessions
5, 4, 3, 2, 1: YUM!
Ken Watt and Janice Watt
Join husband and wife team Chef Ken
Watt & Janice Watt in this fun cooking
demo featuring fast-scratch recipes
using five or less ingredients, most
using USDA foods!
2130 Culinary Skills
Hot Topics with Q&A
Rob Leshin
Jot down your questions during Rob
Leshin’s DESE update for an opportunity
to have them answered at this small
group breakout. Rob will be available
to go into further depth of what he
presented at the general session.
3000 Administration

11:30 – 12:00
Meet Me in the Foyer
Every day we’re amazed at what you
do! Meet Me in the Foyer is a gathering
of Chapter Members to share success
and inspire new ideas. “Success isn’t just
about what you accomplish in life, but
what you inspire in others to do.”
4120 Program Promotion
12:00 – 2:00
Lunch
Turn your badge in and hope to win
a free conference registration to the
Fall 2019 SNA State Conference. New
England Dairy & Food Council will be
sponsoring delicious hot chocolate
milk. Learn more about how to add this
to your menu from fellow SN directors.
Hunger Solutions in Massachusetts
Given the uncertainty of federal funding
of food programs, communities must
come up with other ways to combat
the rising public health issue of hunger
and food insecurity. This panel will
show ways that various organizations
in Massachusetts are ensuring that all
citizens have access to adequate and
healthy food.
1210 Nutrition Activities

SNA Leadership Academy
SNA of Mass. is looking for
feedback on whether the
membership would be interested
in a leadership academy.
Participants would receive
personal and professional
development opportunities
that include education about
SNA, leadership skills, character
development and community
service. Please indicate your
interest in participating or
having your staff participate
when registering online for the
conference.

Registration
Register online at www.schoolnutrition.info
Click on the 2018 Annual Fall Conference Attendee registration on the homepage.
SNA of Mass. members must sign in before registering to receive member pricing.
For assistance contact our office 617-734-8822.
On or Before
Sept. 21

After
Sept. 21

Full Conference1, 2
Member
Nonmember

$250
$280

$275
$305

One Day Only
(Specify Tuesday 10/16, or Wednesday10/17)
Member
Nonmember
Dinner3

$155
$180
$45

$180
$205
$45

$60
$30
$75

$60
$30
$75

Fees

Exhibits Only
Member (Director)
Member (non-Director)
Nonmember

(1) Director Special – Directors who register themselves and three other staff people for the FULL
CONFERENCE will get the fourth registrant at half price.
(2) Dinner is included with full conference registration only. You must register for dinner in advance.
Please specify on your online registration form if you will be attending the Tuesday evening dinner.
(3) Dinner is an additional charge for One Day only attendees.

SNA OF MASS. FED ID# - 042-748-901
REFUND/CANCELLATION POLICY: One half of the registration fee will be refunded
for all cancellations received before September 28, 2018.
ACCOMMODATIONS

Rooms have been reserved for conference
attendees at the Hilton Garden Inn,
Worcester. Call 508-753-5700 and mention
the SNA of Mass. conference to secure the
special rate of $143 for single or double
occupancy. Parking is across the street in the
covered garage. Please pull behind the hotel
to unload your luggage prior to parking your
car.

DIRECTIONS

DCU Center, 50 Foster St., Worcester, MA 01608
For directions: http://www.dcucenter.com/
directionsandtransportation.php
For parking information and additional options:
http://www.dcucenter.com/parking.php

PARKING
SNA has secured a flat rate of $7.00 per day
in the Major Taylor Blvd. Municipal Garage –
30 Major Taylor Blvd. (diagonally across from
the DCU Center) on the corner of Major
Taylor Blvd. and MLK Jr. Blvd. (formerly
Central St.) off of exit 16 from Rt. 290. This
is the only garage that we can validate for
a discounted rate.

Use Google Maps for directions. DO NOT
USE THE GARAGE MAILING ADDRESS IN
Mapquest or in your GPS. It will not bring
you to the correct location for the garage
entrance. The entrance is on MLK Jr. Blvd
on the right just before Major Taylor Blvd.
When you arrive you will get a ticket from
the entrance gate dispenser. Take this
ticket with you when you leave your car!
When you arrive at the conference we will
validate your parking ticket. When you
leave the conference you must stop at
the APS (Automated Pay Stations) in the
Level 1 lobby of the garage on the corner
of Major Taylor Blvd and MLK Jr. Blvd.

October 16-17, 2018

258 Harvard St. PMB 283
Brookline, MA 02446

