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Taste of the Valley
Raffle!
The Board is currently conducting a
raffle in support of the SHRM Foundation. The SHRM Foundation awards $170,000 annually in
education and certification scholarships to professional and student
SHRM members, and doctoral students. Tickets are currently on sale
($5.00 each) for a “Taste of the Valley” gift basket. All items in the basket have been donated by the
SVSHRM Board and are from the
Shenandoah Valley. We will be selling raffle tickets from September –
November and the winner will be announced at our December meeting.
This is a great opportunity for
SVSHRM to show its support of the
SHRM Foundation and its initiatives.
Buy your tickets at the next chapter
meeting!

SVSHRM Website Improvements
With the new year, the Chapter
began a contract with a new
website provider: Affiniscape.com.
Susan Crosby, Jeannine Peterson,
and Jason Saunders have worked
this year to fill the website with useful information. You can register,
pay for meetings online and, starting in November, you’ll be able to
renew your membership for next
year through the website. You can
also RSVP in the “Upcoming
Events” section or within the calendar itself.

ties are also posted as they arise.
Also, remember to keep your profile
up-to-date! Local job listings and
the ability to post a Job are back!
You’ll have access to HR jobs nationwide in the “Career Center.”
If you haven't logged on and need
help, contact the WebMaster at
admin@schev.org for instructions.

Our goal is to make this a useful
website. We welcome your suggestions for improvements or functions
you would like to see. Additionally,
The calendar of events is not limif you’re interested in helping us
ited to our Chapter and Board
maintain the content, please
meetings. HRCI learning opportuni- volunteer!
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Member
Spotlight

Henry Eggleston,

Henry Eggleston is Director of
Human Resources at the Alice
Tyler Village of Childhelp
where he is responsible for
overseeing the human resource functions of the village. Prior to his appointment
at Childhelp, Mr. Eggleston
held a variety of human resource positions with Shentel,
a local telecommunications
company.

sional outreach program to
educate the upcoming human
resource professionals in the
Valley. He understands that if
the HR function is to maintain
its momentum in the workplace, the younger generation
must attain the knowledge and
experience of today’s marketplace.

Mr. Eggleston holds a B.A. in
Business Administration from
Bridgewater College and a
Master of Human Resource
Management from DeVry

Director of Human Re sources,
Alice Tyler Village of
Childhelp

University. He is a National
SHRM member and a Board
Advisor for National College in
Harrisonburg, VA. Today, his
vision is to provide strategic
leadership to his peers, students, and those looking to enhance their lives through education and empowerment.
Recently, Mr. Eggleston partnered with the Shenandoah
Valley Human Resource Chapter to create a young profes-

Board Budgets for Student
Chapter National Memberships
—Lou Pugliese
The Board conceptually approved budgeting for eight national SHRM memberships each for JMU and Bridgewater.
This ensures sustainability of the student chapters (eight
paid national members are required) and allows the chapters some marketing ability for membership drives. The
cost of the student memberships are $35.00 each. This
proposal was approved by the Board with the caveat that
there should be some reciprocity in student support. That
point is still open but one suggestion was to have these
eight student members attend at least two SVSHRM meetings each. Bridgewater has offered to host a club officer’s
dinner for JMU and BC again this year. We hope to get
these groups together soon. The student board members
and faculty sponsors from Bridgewater and JMU met for a
dinner meeting on October 13 and have starting planning
to jointly host the February 2012 SV SHRM monthly meeting.

In order to do so, we as professionals must take every opportunity to mentor and educate
those entering the field about
strategic planning, business
awareness, and operational
excellence.

Not A SHRM
Member Yet?
Join Online, Get Discounted Dues & a SHRM Tote
Become a first-time, new professional member of
SHRM using our online application by October 31
and receive a discount on your membership dues
and a free SHRM tote bag!

Offer Ends October 31: New
Professional Membership Special
Note: Sorry, this offer is not valid for active or
renewing SHRM members. Tote bags will be
mailed in November. Visit www.shrm.org
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SkillsUSA Pilot Program
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The Shenandoah Valley Society for Human Resource Management has
chosen East Rockingham’s Industrial Cooperative Training Program to
partner with our Workplace Readiness initiative. Chair Susan Grossman
is working closely with Mike Davis, Industrial and Marketing Coordinator,
along with Principal Eric Baylor, on this pilot program. We are looking for
speakers to talk to the class and SkillsUSA Club on the following
suggested topics:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Positive Work Ethics
Diversity Awareness
Conflict Resolution Skills
Teamwork on the Job
Communication Skills
Understanding Your Workplace
Climate
Workplace Politics
Your Image on the Job
(Presenting Yourself)
How to be a Creative and Resourceful Employee
Problem Solving on the Jobsite
Healthy Behaviors/Safety Skills
Job Acquisition Skills
Job Advancement Skills
Customer Service
Technology in the Workplace
(Developing Proficiency)
The Importance of Integrity in the
Workplace

Presentations should be approximately 20 minutes in length and will
be held in the small lunchroom at
East Rockingham High School located at 250 Eagle Rock Road in Elkton, Virginia. Please contact Susan
Grossman at (540) 437-9840 if you
are interested in presenting one of
the topics. Together with Mike Davis,
we will arrange a date and time for
your presentation.
SkillsUSA is a partnership of students, teachers and industry working
together to ensure America has a
skilled workforce. SkillsUSA helps
each student excel. The mission of
SkillsUSA is to help its members become world-class workers, leaders
and responsible American citizens.
—Susan Grossman, SPHR

Leadership Conference
November 17-19, 2011
Prepare for your role as a volunteer leader in 2012 by attending SHRM’s Leadership
Conference. Held in Arlington,
VA, these two and a half days
provide a wide variety of information, leadership development, networking and opportunity to meet with SHRM
staff. Preconference sessions
include opportunities to visit
Capitol Hill or attend the Membership Summit. Please check
the link for eligible positions
and registration information:
www.shrm.org/conferences/
leadership.
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Finance Committee Makes Sure but Steady Progress
—Rick Larson
The Finance Committee is working
on a couple of interesting initiatives. First, a new format for Financial Policies and Procedures has
been developed. More to come on
this in the near future. First drafts
of the “Charitable Giving” and
“Investment” policies have been
completed and will go to the Board
using the new format.

tee looks forward to receiving feedback from the membership regarding additional policies and procedures that should be created.

All financials are currently being
prepared using Excel. However,
SVSHRM owns a copy of QuickBooks and the Finance Committee
is in the process of converting all
Excel-based accounting systems to
Thanks to Lorna Saunders for gain- QuickBooks. Both systems will run
simultaneously to create and report
ing professional advice from our
August through December finanrecent meeting sponsor, Ryan
cials. We will then switch to 100%
Miracle of Dupont Community
Credit Union. The Finance Commit- QuickBooks. This change will allow
for easier and more professional

Attention SHRM Foundation All-Stars: Get
Recognized at the
Leadership Conference
Posters recognizing “All-Star”
Chapters and State Councils
with the highest donation totals
year-to-date will be displayed at
the SHRM headquarters during
the November Leadership Conference Open House. Don’t
miss this opportunity to showcase your state or chapter. Submit your 2011 SHRM Foundation contribution by October 21
to be included.
Reminder: Encourage your
members to complete the recognition credit form to give
credit to their Chapter or State
Council. Donations that accompany this form, which lists either
a Chapter or State Council, will
be counted towards your AllStar totals.

reports, quicker data entry, and
greater consistency with fewer potential errors. Currently, the chart-of
-accounts has been created, and
this year’s budget has been entered. Next, we will start recording
historical and actual revenues and
expenses using the new program.
According to Rick Larson, Finance
Committee Chair and Lorna Saunders, Treasurer, “this has been a
fun project that has allowed us to
learn more about QuickBooks.” Expect to see familiar Excel documents at the end of each month
until the new system is perfected.

TIMBERLAKE, SMITH, THOM AS &
MOSES,P.C.
Providing Exp erienced Counsel, Risk M anagement Advice,
Litigation Defen se to Public & Private Emp lo yers in areas
of:
• Title VII Discrimination & Harassment
▪ Wage & Hour Disputes
• Age Discrimination in Employment Act
▪ Americans with Disabilities Act
• Family & Medical Leave Act
▪ COBRA & Employee Benefits
• Workplace Conduct & Management
▪ Employee/Management Training

• Terminations & Layoffs
▪ Internal Investigations
• Employee Discipline
▪ Contracts & Non-Competes
• Unemployment Claims
▪ Workers’ Compensation Claims
• Immigration
▪ Personnel Policies

Providing Specialized Experience & Expertise to Public Employers in
additional areas of Constitutional/Public Records/Procurement Laws

(540) 885-1517
M AN DI M. S MI TH
msmith@tstm.com

G. R ODNEY Y OUNG , II
ryoung@tstm.com
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Upcoming Leadership Breakfast
—Melody D. Ritchie, SPHR

Are you
equipped to

Plan to join us Tuesday, November 8, for our annual Leadership Breakfast at Blue Ridge
Community College. This event
is open to the community. We
invite you to pass information
along to others inside and outside of your organization. The
cost for members and nonmembers is $35 that includes a
full breakfast.

We will wrap up the year with
our final chapter meeting on
Tuesday, December 6. Maryann Ross will present, How to
Make Training Fun and Effective. Maryann is an author,
speaker, international trainer,
and instructor specializing in
Personal and Professional Development and Supply Chain
Management. At this program,
participants will learn: techThis year’s speaker is Dr. Jarik niques to create general and
Conrad. Dr. Conrad is the
specialized training programs;
president of the Conrad Contraining methods, facilitation
sulting Group, LLC and has held techniques, instructional methsenior human resources posiods and program delivery
tions with several notable Formechanisms, and techniques to
tune 500 companies including
assess training program effecPillsbury (General Mills), Union tiveness, including use of appliCarbide (Dow), Citigroup, and
cable metrics.
CSX. He will present, Just Like
Fine Wine: Cultural Emotional For more information and to
Intelligence (CEI).
register for these programs, go
to www.svshrm.org.
Why do so many diversity programs fail?
Demographic shifts in age, gender, race, religion, nationality,
sexual orientation, and ethnicity
are presenting organizational
leaders with challenges and opportunities that many are not
equipped to manage effectively.
However, organizations will not
survive in the global marketplace unless they proactively
value the unique attributes of
each of their employees. Dr.
Conrad will uncover how to
avoid the most common flaws of
diversity programs so that organizations can build highperforming inclusive organizations.

manage
diversity
effectively?
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Welcome New Members!
Angela Carter
Henry Eggleston, Jr., PHR
Katrina Evans
Kristen Gregory
Andrea Kiser
Lynn Lafy-Amer
Gina Leach
Quincy Lee
Deb Maurer
Laura Perry
Christina Phillips, PHR
Mandi Smith
Craig Wood
Remember, each person you
refer who becomes a SVSHRM
member earns you a free entry
to a monthly chapter meeting. If
you refer 3 new members in a
calendar year, your annual
membership dues are waived for
the next year.
Thanks to these members for
referrals!
Marcy Engle
Kimberly Harman
Vikki Ingram – 4 referrals
Tom Jorgenson – 2 referrals
Lisa Seekford
Greg St. Ours
Tara Torkelson
Deb VanHorn

Certification Reward to Chapter
Members
—Emily Sterrett
Some of you may remember that the chapter is offering you an incentive
to take and pass your certification test in the upcoming December to
January testing window.
Our chapter was the recipient of the Debra Didawick Scholarship from
the Virginia State Council of SHRM. We received this award money because we have designated the use of the money to encourage and promote professional development of chapter members in the form of incentives for earning certification.
What this means for you is that anyone who passes either exam
from December 1, 2011 to January 31, 2012 will receive a check from
the chapter for $100. While this will not reimburse you for the substantial expense of the Learning System and the testing fee, it will serve as a
pleasant reward for your achievement. Just think: using those letters
behind your name AND $100…what a good deal!
This is also an important incentive for you to remain in touch with me
and notify me of your test results. Unfortunately, we can’t extend this
offer to those who choose to wait for 6-12 months to take the certification
test late in 2012 or early 2013.
In addition, the chapter is extending the same offer for $100 for all chapter members who took the test in the earlier 2011 testing window (May 1
to June 30), by studying on their own or taking another class somewhere
and earning their certification. If you know of friends or colleagues in
this category, remind them they are eligible for money. They would
need to contact me, Emily Sterrett, at emily@perfworks.com to let me
know when they received their certification and which certification they
received.
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Memo From the Chapter President...
It has been a busy and exciting year for SVSHRM and as 2011 is drawing to a close, I would like to share
with you some of our chapter’s accomplishments. In 2011 SVSHRM has:
•
•
•
•
•
•
•
•

Provided 11 monthly meetings pre-approved for HRCI credit.
Hosted the Chick-fil-A Leadercast pre-approved for 6.25 HRCI credits.
Hosted our Annual Leadership Breakfast with nationally renowned speaker Jarik Conrad.
As a community outreach initiative, attended several local business /organizational meetings to talk
about 2011 Business Trends and the emerging role of SHRM and its members.
Provided the PHR/SPHR prep course for members interested in taking the certification exam.
Surpassed 100 members in our LinkedIn Group.
Continued to improve our website to meet the needs of our members.
Distributed three member newsletters.

We are continually looking for new ideas and ways to improve our chapter that will help us better serve our
members. Therefore, if you have suggestions, we would welcome your input.
I have truly enjoyed serving as your chapter president and would like to say “Thank You” for your support and
all you have done to make our chapter the success it is. It has been a privilege working with all of you to further the mission and vision of SVSHRM.
Vikki Ingram, PHR
2011 Chapter President
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New! SHRM Academic Initiatives Department Seeking Item Writers
Academic Initiatives is
seeking certified HR professionals who are interested
in becoming item writers
and reviewers for the
SHRM Assurance of Learning Assessment for Graduating HR Students. Item
writing workshops are generally held three times a
year—once in spring, summer and fall. After training,
item writers are assigned

Certification Class
Update
On the evening of September 12, 2011, thirteen eager chapter members met at Bridgewater College for their first prep class to begin preparing for PHR/SPHR certification
testing. The new test window will begin on
December 1, 2011 and will run for two
months. Participants will complete a total of
ten classes that will be held weekly. There
are nine different facilitators who are participating in this year’s prep class. We have
also included a final “capstone” session that
will review previous material and test strategies for maximizing pass rates.
We are excited about the level of participation we have received from both participants
and the facilitators who lead each class.
The chapter board and fellow chapter members send best wishes to all involved and are
confident we will soon have thirteen additional certified members!
—Emily Sterrett

two content areas to write
questions. Recertification
credit is available in the
Leadership category (up to
10 hours) as well as the research/publishing category
(1 recertification hour
awarded for every 3 items
that make it into the final
item bank). To volunteer,
please contact Nancy
Woolever via e-mail at
nancy.woolever@shrm.org.

CLA Conference Call/Webinar Schedule
The 2011 schedule is available at http://www.shrm.org/
Communities/VolunteerResources. CLA leaders will receive an
email with call-in information for these events.
OCTOBER
10/19 – Membership CLA Conference Calls:
State Councils @ 2:00 ET;
Chapters @ 4:00 ET
10/26 – College Relations CLA @ 2:00 pm ET
Unless otherwise noted, all conference calls begin at
4:00 ET/ 3:00 CT/ 2:00 MT/ 1:00 PT
The call-in number for ALL conference calls is the same
Call-in number: (800) 745-6370
Participant code: 747279
Chapters by Size Conference Call/Webinar Schedule
Chapter presidents have the opportunity to discuss topics specific
to chapter size and share successful practices. Chapter presidents will receive an email with call-in information for these
events.
Medium [101-300] 12/15 @ 4:00 ET/ 3:00 CT/ 2:00 MT/ 1:00 PT
Special Focus Conference Call/Webinar Schedule
Volunteer leaders in these special focus areas will receive an
email with call-in information for the following events.
10/26 – District Directors [conference call; pass code 5356015]
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SHRM Foundation Student
Scholarship Program
Application Deadline: December 1, 2011. More than $50,000
will be awarded in scholarships
for graduate and undergraduate
education, as well as the new
Assurance of Learning exam. 40
Scholarships are available. Applications are being accepted
from September 1 – December
1, 2011. Go to: http://
www.shrm.org/about/foundation/
scholarships/ for additional information.

Nominate an HR
practitioner for
“HR Business
Leader of the
Year”
This award recognizes the outstanding HR Practitioner for
strategic accomplishments
within an organization.
Nominate yourself or someone
you know. Examples of strategic initiatives may include developing a streamlined recruiting process, implementing a
talent management program or
measuring the impact of HR on
key business metrics. Go to
svshrm.org. for more information.
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News from the Legislative
Chair
—Cathleen P. Welsh, Esq.
Things have been hopping on the
federal legislative front with federal agencies promulgating proposed and final regulations on a
number of topics and Congress
and the business community reacting to them. We have sent out
email blasts on the following topics and hope that these provide
Chapter members timely and important information and get you
moving to take action.

Upcoming Chapter Meetings:
November 8: Leadership Breakfast:
Just Like Fine Wine: Cultural Emotional Intelligence (CEI)— Dr. Jarik
Conrad. Held at BRCC Plecker Center.
December 6: How to Make Training
Fun and Effective—Maryann Ross.
Held at Bridgewater Retirement
Community.

Mark Your Calendar!

1. NLRA- quickie election and
other proposed regulations- comments were due at the end of August 2011, we are awaiting final
regulations; NLRA notice posting- final regs were issued requiring an 11 x 17 poster to go up
no later than November 14, 2011;
however, on October 5, 2011, the
NLRB extended the deadline to
post until January 31, 2012 stating the extended time was to allow for further education and outreach. What they did not mention
in their press release was the
lawsuit filed by the National Association of Manufacturers (NAM)
seeking an injunction against the
regs or the bill in Congress to do
the same, the Employee Workplace Freedom Act (H.R.
2833); Boeing plant location we also urged action on H.R.
2587, the Protecting Jobs from
Government Interference Act
which deals with the NLRB’s interference in that or like situations.
2.
DOL - The DOL issued a
proposed rule that really has
more to do with the NLRA, but
falls under their jurisdiction. Currently employers are required to
report "persuader” agreements

which basically are agreements
with vendors to directly persuade
employees not to organize and
bargain collectively. Exempt from
this disclosure requirement is advice employers receive from lawyers and consultants who do not
have direct contact with employees. Labor unions want to require employers to disclose this
information and it is a serious
threat to attorney client and consultant communication.
3.
Fair Employment Opportunity Act of 2011 – Part of
President Obama’s proposed
new stimulus plan would essentially make “unemployment” a
protected characteristic that employers could not take into consideration in hiring decisions
unless they could show jobrelatedness and business necessity.
The House of Representatives
has been quick to react to the
NLRB and DOL actions by holding hearings regarding the proposed or final regs, introducing
legislation to invalidate the regs,
or most recently, hitting the agencies in their pocketbooks by limiting or qualifying appropriations
for 2012. This would mean the
agencies don’t have the money to
enforce these regulations. Despite the House’s efforts, the
Senate has been less hostile to
federal agency attempts to expand labor union power and influence. The next year promises
even more battles and Chapter
members should continue to let
their voices be heard by their federal elected officials.

11

2011 SHRM Conferences:
•

SHRM Diversity & Inclusion Conference & Exposition; October 24-26; Washington, DC

•

Work-Life Focus 2012 & Beyond (presented in partnership with Families & Work Institute); November 810; Washington, DC

•

SHRM Leadership Conference; November 17-19; Arlington, VA

2012 SHRM Conferences:
•

SHRM Employment Law & Legislative Conference; March 4-7; Washington, DC

•

SHRM Talent & Staffing Management Conference & Exposition; April 30-May 2; Washington, DC

•

SHRM Annual Conference & Exposition; June 24-27; Atlanta, GA

•

SHRM Strategy Conference; October 3-5; Palm Springs, CA

•

SHRM Diversity & Inclusion Conference & Exposition; October 22-24; Chicago, IL

•

Work-Life Focus 2012 & Beyond (presented in partnership with Families & Work Institute); November;
(Date & Venue To Be Announced)

•

SHRM Leadership Conference; November; Date & Venue To Be Announced

Virginia SHRM Update
The next Virginia State SHRM Conference will be held on April 23- 25, 2012 at The Homestead Resort.
Please visit the website at www.SHRMVA.org for all of the latest information about what is going on around
the state.
2012 SHRM Regional Student Conferences:
The dates/locations for the 2012 regional student conferences are being finalized and we plan to communicate the information later this month. We reviewed survey results from this year’s conferences and specifically the case competition format. As always your feedback is appreciated and is being taken into consideration as we plan for 2012.

