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THE VOICE OF THE HR PROFESSION SERVING ROCKINGHAM, AUGUSTA, PAGE AND SHENANDOAH COUNTIES IN
VIRGINIA

SHRM

SVSHRM– Gold Award Recipient
The Society for Human Resource Management (SHRM) has awarded our chapter, the EXCEL Gold
Award for 2012!
The SHRM Affiliate Program for Excellence (SHAPE) was designed to ensure a strong connection
between SHRM and its affiliated chapters from a business perspective. In addition to clearly
outlining the requirements to measure chapter alignment and engagement with SHRM’s overall
objectives, SHAPE focuses on activities and initiatives which are more strategic in nature. The
SHAPE program was designed to enhance the business acumen of local volunteer leaders. The
continued efforts of our chapter increase our viability and effectiveness, as well as promote the
HR profession throughout our region.
Continued on page 3...

In this Pinnacle Award submission SVSHRM is using a case study example of a three year college relations
activity to share an example of a successful program that we strongly believe is readily transferable to other affiliates. The ultimate project outcome would be the addition of a: “How to Prospect, Approach, and
Help Create College Student Chapter Partnerships” to the National SHRM support offerings.
Lou Pugliese, SVSHRM College Relations Chair
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The Pinnacle Award Program is designed to recognize outstanding achievements in chapter/state council
development and contributions to the advancement of effective human resource management. All SHRM
professional chapters and state councils are eligible to compete in this program. Winners will each receive
a grant presented at a chapter/state council meeting with special recognition in SHRM publications and
during the Leadership Conference.
http://www.shrm.org/Communities/VolunteerResources/ResourcesforChapters/Pages/award_info.aspx
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Pinnacle Award or Bust
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Member Spotlight: Jeannine Peterson
Jeannine Peterson is a Human Resources (HR) Generalist supporting Harrisonburg, VA’s three RR Donnelley facilities (two
print manufacturing sites and an order fulfillment site). RR Donnelley is a global provider of integrated
communications. Jeannine’s responsibilities as a Generalist include managing RRDHarrisonburg’s Affirmative Action Plan,
employee compensation and full-cycle recruitment; she works with all employees to
ensure their understanding of and consistent adherence to HR policies, procedures, and practices.
Jeannine attended James Madison University in Harrisonburg, VA and has earned a
Bachelor’s degree in Marketing (2004) and
a Master’s in Business Administration (2008). Jeannine enjoys
being a professional in Human Resources and has continued to
set and achieve new goals in the field. In 2010, Jeannine worked
toward and earned her Professional in Human Resources (PHR)

certification. Jeannine recently joined the SVSHRM Board and
serves as its Diversity Chair. In her role, she looks forward to
identifying and sharing useful information, materials and opportunities to chapter members to help promote diversity and inclusion in the workplace. Jeannine also serves as a
chair on the Harrisonburg RR Donnelley Inclusion
Council where her team has received companywide recognition for their service. As a chair on
the Inclusion Council, she works closely with her
colleagues to promote diversity and inclusion
through employee engagement, education and
awareness.
Jeannine comes from a military family and has
lived throughout the United States, Korea and
Thailand; she established roots in Harrisonburg
after college. She met her husband in high school while her father was stationed in Thailand. In February 2012, Jeannine and
her husband welcomed a beautiful baby boy into their lives. She
enjoys reading, shopping and most importantly, spending time
with her husband, son and two dogs.

From the Desk of Our President
April 15, 2013, Boston. Patriot’s Day. My family and I just watched the Red Sox win on Jackie Robinson Day at Fenway Park and were heading to the finish line to watch what remained of the Boston
Marathon. We took a detour into the Prudential building to do some shopping when we heard a
loud bang and thought, “why are they shooting cannons off? The marathon’s not over” and continued up the escalator. That’s when the second bomb exploded approximately 500 feet away. EverySusan Grossman
one in the building began to run away from the blast. The security officers didn’t know what to tell
SVSHRM President
us except to run out of the building. Employees were standing at the entrances to their stores watching the horrendous scene out on the street. We made it out safely, but will never forget the images
of the day.
April 23, 2013, VASHRM Conference at The Homestead. The husband of one of the attendees was on the group hike when he was
struck with a heart attack. The fast action of members of the group saved his life and he was transported to Bath County Hospital,
then Augusta County Medical Center where he is recovering.
Both incidents made me think about how we, as HR professionals, are prepared for situations such as these. Or, are not. After a
review of the incident at The Homestead, several safety precautions were brought to the surface, such as collecting emergency
contact information from guests to staff renewing expired CPR certification. After reflecting on the events of April 15th, I wondered
why the employees at the shops in the Prudential Center were just standing there and not exiting the building like the rest of us,
and why the security guards had no idea what to tell us to do.
I encourage everyone to review your emergency or disaster plans. Our world changes around us faster than ever. It is not only important to keep up with employment laws, but to keep up with all policies and procedures. Review them annually, at a minimum.
Besides, what more important resources do you have at your place of employment than human capital?

Page 3

Bolder. Stronger.
Better.
With an impressive keynote lineup, hundreds of
sessions, the worlds largest
HR marketplace, and the
iconic Chicago skyline as a
backdrop, the SHRM 2013
Annual Conference & Exposition will give you everything you need to be
more focused, energized
and successful. Make your
plans now to join us and
ensure that you are faster,
stronger and bolder.
www.shrm.org

Free Military
Conference
Mark your calendars for a free conference to be
held in Virginia Beach on August 6th. The topic is
“Post Traumatic Stress Disorder (PTSD) in the
workplace: Myths versus Reality.” This program
has been submitted for 3 hours of HRCI credit.
More information will follow on the Virginia SHRM
website: www.shrmva.org

Membership
Snapshot
Total Membership Count: 179
Professional Members: 136
Associate and General Members: 43
National SHRM Members: 121/68%
Local Only SVSHRM Members: 58/32%
HRCI Certified Chapter Members: 77 or 43%

Gold Award Continued...
“This recognition is a distinct indication of the chapter’s successful partnership
with SHRM to serve the networking and professional development needs of
human resource professionals and to the advancement of the human resources
profession” noted J. Robert Carr, Senior Vice President, Membership, Marketing & External Affairs for SHRM.
Some of our chapter’s initiatives for 2012 included:
 Monthly Chapter meetings approved for HRCI credit
 Chick-fil-A Leadercast
 Essentials of Human Resources Management – 2 Day Program
 In partnership with Friendship Industries we conducted a series of “brownbag” lunch workforce readiness training sessions
 Mock interviews for Bridgewater College seniors
 Outreach to National SHRM members
 Leadership Breakfast presented by Learnership Solutions – “The Psychology of the Recession Era Employee”
 “Feed-the-Pig” for the SHRM Foundation at our chapter meetings
Thank you to all board members and chapter members for your hard work,
support and participation in making 2012 a successful year!
Shawn Printz, SPHR, Past President
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Member
Referrals

Upcoming- Virginia Legal Forum
On Wednesday, September 25, the Shenandoah Valley Society of Human Resource Management
(SVSHRM) will host the Virginia Legal Forum. The forum is designed to provide the latest legal
information and practical advice for local HR professionals and their business colleagues. To be
held at the Plecker Center located on the Blue Ridge Community College campus, the forum will
include lunch and a keynote address by Mr. Jonathan R. Alger, President of James Madison University (JMU).
Prior to his arrival at JMU, Mr. Alger served as assistant general counsel at the University of Michigan, counsel for the American Association of University Professors, attorney-advisor in the U.S.
Department of Education’s Office for Civil Rights, and as an associate in the Labor and Employment Section of the international law firm of Morgan, Lewis & Bockius. At the University of Michigan, Mr. Alger played a key leadership role in the university’s efforts in two landmark Supreme
Court cases on diversity and admissions and coordinated one of the largest amicus brief coalitions
in Supreme Court history.
After the keynote address, participants will rotate through a series of interest sessions which are
designed to provide practical advice associated with the topics of employment law, the Patient
Protection and Affordable Care Act, Social Media and more. The forum will conclude at 5:00 p.m.
You can expect to hear more about the Virginia Legal Forum (including registration information) in
the coming weeks and months. The SVSHRM Board is pleased and excited to bring this practical
and entertaining opportunity to Shenandoah Valley HR professionals and their colleagues.
Rick Larson, SVSHRM Finance Chair

Each time you refer
someone to SVHRM who
becomes a new member,
you qualify to win a 1year National SHRM
membership! To be eligible for the drawing, just
ask the new member to
write your name in the
“Referred by” box when
they complete the
SVSHRM online application. The drawing will be
held at the January 2014
monthly chapter meeting.

SHRM Student Chapters:
The Year in Review
BC SHRM ended last year with a slate of new officers and an eye to
succession planning and foundation building for future sustainability of the club. We started the year with a notice of the SHRM Superior Merit Award recognition and kept moving forward from there.
Our first activity was our annual get together with JMU SHRM officers to put faces and names together for the coming year. The chapters meshed well to host the February SV SHRM meeting and I expect that will continue as an annual joint activity.
BC SHRM Student Chapter Competition Team

The year's activities for BC SHRM included a presence at all campus orientations, welcome, and club exposure events with some updated marketing materials. Chapter members participated in a
local charity event, conducted the annual mock interview process in conjunction with career services and SVSHRM support, and broke ground on learning about fund raising. The "big event" was fielding a competition team for the Southeast Region SHRM Conference (team photo above). The JMU SHRM Chapter also attended the Southeast Conference;
so the two chapters and chapter advisors were able to get some quality time together.
Our current President, Megan Roberts is graduating, but this year’s Vice President, Brea Hinegardner, is willing, ready
and able to fill the void. Treasurer, Chelsea Kimlel, is returning after a very successful year, and the organization will be
welcoming of the newly appointed Vice President, Forrest Turner, and joint Secretary/Historians, Eden Bowen and
Brooke Downer.
This year’s group was able to document successes and challenges of the past year to serve as a strong basis for our
continuous improvement activities to future success.
Lou Pugliese, SVSHRM College Relations Chair
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Another informative Chick-fil-a Leadercast
event was held on May 10th. The theme for
this event was to “Simply Lead”…an appropriate theme given the volatile, uncertain, complex and sometimes ambiguous business environment that we are currently experiencing.
Several speakers shared their insights in 20
minute “power” talks that broke down effective leadership to its simplest and most effective elements. Here are a few of the memorable take-aways from the event:
Andy Stanely emphasized that “clarity” is the
most important thing a leader can do, without
It the organization and its people will function
in a “fog”.
Dr. Henry Cloud stressed the importance of
bringing “necessary endings” to those activities
that are not profitable or are taking resources

away from more valued activities…he likened this process
to the strategic pruning of a rose bush i.e., you
clip certain buds so the best buds can flourish.
John Maxwell stated leadership is about
“serving others, not yourself”.
Coach Mike Krzyzewski shared his experience
with the men’s Olympic basketball team. He
contributed their success to empowering the
players themselves to develop the standards
that they were going to play under rather than
having the head coach dictate the rules from
the top down.
Overall, this, as always, was an informative and
thought-provoking event.
Andrew Ansoorian
SVSHRM Public Relations Chair
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Sheri Bender
Molly Boese
Yvonne Boettger
Brian Dotson
Cara Graham
Dana Hiles
Michelle Horne
Barbara Kite
Heather Lawhorne
Lauren Ocheltree
Kenny Richardson
Susan Schoenthaler
Katie Stetson
Charlotte Tamberrino
Cathy Thomas

The Law of Unintended Consequences
July is the time for firecrackers, watermelon and new state laws. Lately with the ever present budget/
revenue crisis, employers in Virginia have been pretty lucky and no one has messed too much with our
world. This year is not too different although an employment law did get through both houses and the governor’s office and it is unclear whether it will have only positive consequences. That law is Virginia Code
Section 40.1-28.7:4, found in full text at the following web address: http://lis.virginia.gov/cgi-bin/
legp604.exe?131+ful+HB1931+pdf
Cathleen P. Welsh, Esq.
From an initial reading it seems pretty good, employers cannot be required to release personal information about their employees unless the person seeking the information has a court order, subpoena or SVSHRM, Legislative Chair
there is a federal law that requires it. This is helpful if individual employees, labor unions or other groups
seek information about your employees. Some employment law pundits, however, are concerned that it creates more of a right to
privacy for employees than it helps employers and that employers may get in trouble if they release the information to a third party
without a subpoena. However, if you read the plain language of the statute it simply says that employers cannot be required to disclose the information, it does not prohibit an employer from voluntarily disclosing it. When would an employer disclose this information? Well, what about to law enforcement? Often the police will call or come by seeking information about a possible employee
without a search warrant or arrest warrant and many employers cooperate with these types of investigations. Private investigators or
family members also sometimes seek information about current or former employees and, traditionally, it is has been the employer’s
choice whether to provide the information or not. In my opinion, nothing about this statute changes the current status of the law. To
begin with, Virginia does not have an employee access law for private employers that requires an employer to give an employee access to his or anyone else’s personnel file. We could always say no and many employers have policies in their handbooks which say
that up front. While we have always had a lot of discretion, employers have been and should be thoughtful about releasing personal
information about employees, we just don’t yet need to be paranoid. I would not give employee information to bill collectors, but
would to law enforcement. No real legal difference between the two, just an employee relations difference. Also, just because as an
employer you might be served with a subpoena or court order requiring the release of information does not mean you have no ability
to challenge that subpoena or order. For example, in Virginia, many subpoenas are issued by attorneys or court personnel without a
careful review as to their breadth and relevance to a dispute or whether there is even proper jurisdiction over the employer. Many
employers just send the documents without even thinking about it. But, employers have the right to move to quash or limit subpoenas or court orders that are overly broad or unduly burdensome. If you get a request that looks odd or overly broad, you should consider vetting it through your employment lawyer to see what your options are. Could be you have more options than you think.

