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brahim Abdul-Martin, Lead Sustainability Advisor and Lead
Consultant of the Frontier Project will be speaking about “The
Cartography of Innovation.” He’ll lead us through how ideas are
formed, why innovation is critical to our careers, and why modern American business is struggling to innovate.
This presentation has been approved for 1.5 hours of strategic
credit.
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When: November 12, 2013 at 7:00 a.m.
Where: Plecker Center at Blue Ridge Community College
How: Pre-register on SVSHRM’s website. Please note, this
event is not included in the pre-paid membership.

SHRM Student Chapters’ News
Both the Bridgewater College
and James Madison University SHRM Chapters were
awarded the Superior Merit
Award last academic year!
SVSHRM has submitted for a
Pinnacle Award from National
SHRM based on how our
chapter utilizes college relations.
BC SHRM is moving to weekly
meetings hoping to produce
more focused energy and,

hopefully, more SVSHRM
interaction. The Chapter is
doing a business practicum
where students can earn
one credit for the semester
for more active involvement.
The Chapter is looking to
stay on task for a three-peat
run at the Superior Merit
Award!

Lou Pugliese
SVSHRM College Relations
Chair
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Member Spotlight: Tara Roe
Tara Roe is the Benefits
Compliance Coordinator at
James Madison
University. Tara is a member of the Benefits Team in
the HR Department at JMU.
Her responsibilities include
ensuring COBRA compliance, conducting New Employee Orientations, meeting
with Faculty members, and
working with employees in
regards to their benefits at
the University. She is currently working on a project
for the University to enrich
the work-life balance for
faculty and staff.
Tara attended Eastern Mennonite University and earned
a Bachelor’s Degree in Business Management and Organizational Development in
2009. Tara earned her

Tara also serves as the Public
Relations Chair for Area 4 Special Olympics. Tara enjoys volunteering with Area 4 Special
Olympics; she coaches basketball and softball. Special Olympics is very near and dear to
Tara’s heart. Her brother, Albie, was a Special Olympic athlete for many years and her
mother, Tammy, is the Area
Coordinator.
Professional in Human Resources (PHR) certification in
2011. She plans to begin working towards her MBA in 2014.
Tara has joined the SVSHRM
Board this year and will be serving as the Programs Chair. Her
role will require her to find
speakers for our local Chapter
Meetings in the upcoming year.

Tara is from the Shenandoah
Valley. She currently resides in
McGaheysville with her husband, John, their 19 month old
daughter, Elizabeth, and their
30 pound cat, “Moose”. Tara
enjoys spending time with her
family, being outdoors, and
painting.

Welcome New
Members
Cynthia Ashby
Christina Landes
Cassie Ferretiz
Ben Griffin
Penny Reardon
Caroline Hewitt

First Annual Virginia Legal Forum
The First Annual Virginia Legal Forum was held on Wednesday, September
25th at the Robert E Plecker Workforce Center on Blue Ridge Community
College's Campus. With nearly 100 professionals in attendance, Mr. Jonathan R. Alger, President of James Madison University, kicked off the event
with a keynote speech followed by 4 break-out sessions featuring Cathy
Welsh, Todd Leeson, Jennifer Shirkey, Nick Perrine, Kathy Woollum, and
Bill Howard. Topics included "Hot Topics in Employment Law," “Legal Issues Arising out of Social Media Use By Employees," and two sessions on
the Patient Protection and Affordable Care Act. Thank you to our Sponsors, VA Job Connections, Blue Ridge Community College - Virginia, Valley
Financial Solutions,HoneyBaked Ham and Cafe, Harrisonburg, Virginia,
and Kelly Services.

Above: Keynote speaker, Mr.
Jonathan Alger, President of James
Madison University.
Right: Over 100 professionals in
attendance at the Plecker Center.

Page 3

From the Desk of the President:
As I look back on 2013, I
can’t help but notice what a
tremendous year this has
been for SVSHRM. Every
chapter meeting qualified
for HRCI recertification credits. The Chick-fil-A Leadercast® was a great success
having sold out of tickets
weeks before the event. We
held the first Virginia Legal
Forum on September 25th
after receiving input that
this was an event that was
lacking in our area. We have
a nearly fully-staffed Board
of Directors and have recruited many of you to help
on special projects throughout the year. The board and
committee members have
worked extremely hard to
bring you these events, plus
newsletters, diversity information, and an up-to-date
website and Facebook page
that includes other events

throughout our region.

 Volunteer to serve as a
Chairperson on the Board.
We still have a few months Most positions are filled
to go in 2013 and I’d like to for 2014, but succession
reach out to all of you, our
planning is what will keep
members, to make a comour chapter moving forward, so please consider
mitment to SVSHRM by
volunteering in 2015. Or,
helping in several ways:
finally;
1. We want to recruit new
chapter members. This year  Consider serving on the
Board in an Officer posiwe will have a drawing at
tion. We are
the December chapter
fortunate to have received
meeting for everyone who
expressions of interest, or
has recruited a new memour current officers have
ber – the prize is a new or
volunteered to remain in
renewal membership in
2014, but successful succession planning never
National SHRM (an $180
begins or ends. Please
value).
consider serving in 2015.
2. Take the plunge and volunteer to help your chapter: I would like to take this
 Help with a one-time
opportunity to thank our
event, either on a planning
board for everything they
committee or on the day of
have accomplished this
the event;
 Volunteer to serve on an year and I encourage all of
you to do the same. The
ongoing committee
SVSHRM Board is a 100%
(Finance, Membership,
Newsletter, etc.);
volunteer organization,

Susan Grossman SPHR
Truck Enterprises, Inc.
and these members have
given their time and energy
to provide a chapter that has
meaning to all of us. As I
have said throughout this
year, my goal is to provide a
chapter that you will want to
be a part of for many years. I
still solicit your input for how
we can improve in 2014.
This is our chapter; let’s
make it shine!

VASHRM Submits for National Pinnacle Award of Excellence

Vikki Ingram, PHR
Military Liaison, VASHRM

In late 2012, the Virginia
Society of Human Resources Management announced it had established
a Military Liaison position
with the support of its governing bodies and nineteen
chapters across the state.
Also at this time, it was announced that SVSHRM
member, Vikki Ingram,
would fill this role.

families transitioning from
military service. This initiative links partners across the
state to educate members
and business leaders on the
value hiring military service
members brings to their organizations. VASHRM has
pledged to see that our returning service members
receive a true and fair opportunity at employment.

The position was created
specifically to fill the void in
educating and encouraging
employers to hire military
service members and their

The purpose of the Pinnacle
Award is to acknowledge
innovative programs by
SHRM chapters and State
Councils. This program rec-

ognizes and brings to the forefront the value hiring U.S. service members and their families brings to our communities
and organizations by those
who serve(d) our country and
can serve as a model for
SHRM chapters and state
councils across the United
States that may be facing the
same issue.
The Pinnacle Award has been
submitted, now it is just a
waiting game.
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Membership by the Numbers
Total Membership Count: 190
Professional Members: 143
Associate & General Members: 47
National SHRM Members: 127 or 67%
Local Only SVSHRM Members: 63 or 33%
HRCI certified chapter members: 82 or 43% (47 PHR, 33 SPHR, 1 GPHR,
1 PHR-CA)

There Is Some Sanity Left in the World: EEOC Gets Slammed
Just when we were about to
give up hope that common
sense would play any role
in employment law, we are
reminded that the EEOC
does not always get its way.
The EEOC has brought several background check cases recently: one against
BMW, one against Dollar
General and one against
Freeman Co, claiming that
the employers’ use of background checks, while facially neutral, had a discriminatory impact on minorities.
On August 9, 2013, the
federal judge in the Freeman case dismissed the
claims against Freeman
and, hopefully, illustrated to
the EEOC that its efforts to
be overzealous in regard to
employer use of background checks would end
in failure.
The judge in the Freeman
case noted that “careful
and appropriate use of
criminal history information
in an important, and in
many cases essential, part
of the employment process
of employers throughout
the United States. “ Freeman Co., is a family-owned

company that employs
thousands of employees
providing services for expositions, conventions,
corporate events, etc.
Like many employers, it
experienced problems
with embezzlement, theft,
drug use and workplace
violence by its employees.
It began performing criminal background checks in
2001 to better evaluate
applicants for trustworthiness, reliability and effectiveness. The background checks were designed to: (1) avoid negligent hiring/retention lawsuits; (2) increase security of the Company’s assets and people; (3) create consistent hiring practices; and (4) prevent an
incident from occurring
on company property that
could jeopardize customer or employee confidence. Freeman did not
consider arrest records
and limited its consideration to those convictions
that occurred within seven (7) years of the application date.

The EEOC’s case failed in
large part because the
expert they used had such
a “plethora of errors and
analytical fallacies” underlying his conclusion of discriminatory impact on minorities that his report was
useless and did not support the EEOC’s case. This
case was dismissed before
the Employer even had to
show that its practices
were job-related and consistent with business necessity. The judge said
that the EEOC had a
“theory in search of facts
to support it,” but they never succeed in finding those
facts. The Court also said
that by bringing actions of
this nature, the EEOC has
placed many employer’s in
the “Hobson’s choice” of
ignoring criminal history
and exposing themselves
to potential liability for
criminal and fraudulent
acts committed by employees or incurring the wrath
of the EEOC for utilizing
information deemed fundamental to most employers.
The Court held the EEOC
was going to have to come

Cathy Welsh, Esq.
Lenhart Obenshain
Legislative Chair SVSHRM
up with a lot more than it
did to prevail and to require less “would be to
condemn the use of
common sense, and this
is simply not what the
discrimination laws of
this country require.”
Certainly BMW and Dollar General’s attorneys
are reviewing this case
and will be citing it in
support of their own motions to dismiss. While
Freeman Co., is likely
thrilled with the result,
the EEOC charge process and the litigation
cost them significantly in
both tangible and intangible ways. Let’s hope
they did not suffer in
vain and the EEOC backs
off this aggressive and
nonsensical stance regarding use of criminal
background checks.

