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At SVSHRM’s December Monthly Meeting the organizations’ officers were sworn in by VA SHRM’s Becky Merriner. These
four stellar individuals, along with the rest of the Board of Directors are responsible for leading SVSHRM through 2014. Let’s
learn more about them!

Legislative

5

Susan Grossman, President
Susan is serving in her second year as president of SVSHRM. Prior to becoming president-elect in 2012, she was Workforce
Readiness Chair. She has over 15 years’ experience in HR, receiving her PHR in 2000 and SHPR in 2010. During the day,
Susan is the HR Generalist at Truck Enterprises, Inc. She is originally from Philadelphia where she was the HR Manager for
The Philadelphia Orchestra Association. She moved to Virginia in 2003 after meeting her now-husband, Alan. Susan has three
grown children, the oldest of whom is getting married this summer. While not at work, Susan has a small crochet business
and loves to create custom designs for her clients. During the non-winter months, you can find Susan and Alan at music and
wine festivals and concerts all around the country.
John Habel, President –Elect
John Habel has volunteered as the Chapter President Elect for 2014. He has been a long time member of both the
Charlottesville SHRM and SHRM Nationals as well as a past member of SVSHRM from 1999-2002. John has over 14 years of
human resources experience focusing his efforts on Recruitment, Employee Relations, Compensation and Organizational
Development. John currently is the Branch Manager at Adecco Employment Services in Waynesboro. Prior to Adecco, he
has been a Human Resources Generalist and Human Resources Consultant for both public and private organizations in
Virginia and Pennsylvania. He holds a Bachelor’s of Arts and a Masters of Business Administration. John has also been
certified as a Senior Professional Human Resources (SPHR) since December 2007. He has a son and daughter who live in
Stuarts Draft. During his free time he enjoys coaching his son’s wrestling team at the Cornerstone Church of Augusta. He
also is an avid runner and has competed in nine half marathons, one full marathon and several triathlons. Additionally, John
enjoys volunteering his time at local, regional and international community service and outreach projects. He is looking
forward to getting to know the members of the chapter and serving the organization in this capacity. Continued on Page
4

SHRM’s CEO to Speak at February Meeting
The Bridgewater College and James Madison University SHRM Chapters are proud to welcome
Hank Jackson, SHRM International CEO to the annual student hosted SVSHRM February
Meeting. Hank will speak on the “skills gap” in the United States. A subsequent panel discussion
will follow comprised of Mr. Jackson, Dr. David Bushman, President of Bridgewater College, and
Mr. Martin Lightsey; the panel will be facilitated by our very own, Vikki Ingram.
Continued on Page 5
Hank Jackson, SHRM CEO

By the
Numbers
Total Membership:
214
Professional Members
155
Assoc. & General
Members
59
National SHRM
Members
139
Local Only Members
75
HRCI Certified
Members
87
PHR– 51
SPHR– 34
GPHR– 1
PHR-CA– 1

New Scholarship Announced
The SVSHRM Board has decided to start a scholarship in memory of a long time SVSHRM
member and board chair, Emily Sterrett. Emily passed away in October of 2013 after a long
battle with cancer. She was an active member in our chapter and served as co-chair of the
SVSHRM Certification Committee for over ten years. Emily was responsible for and directed
the Essentials of Human Resources class and the PHR/SPHR study course through SHRM.
With this, the board has decided to offer two scholarships in her memory; one for admission
and materials for the EHRM course, and one for the HRCI preparation course.
To be considered, applicants should submit a document of 250 words or less informing the
SVSHRM Board why they are taking the course and why they should be selected for the
Emily Sterrett
scholarship. Please submit your materials electronically to: sgrossman@truckenterprises.com .
The deadline to submit your document for scholarship consideration for the EHRM course is January 31, 2014, and the
deadline to submit materials for the HRCI scholarship is February 28, 2014.

“I had the privilege of working with Emily when I was Program Chair and again while I was President of SVSHRM. As I look back on all
of the wonderful interactions I had with Emily, the one that will be with me forever is when Emily told me that she needed to resign from
the Board of SVSHRM so that she could concentrate on living. Emily was a dedicated HR professional, remarkable person and true
friend, always giving so much of herself, even at the expense of her own health and leaves this as her legacy.” - Vikki Ingram
“Emily was a true role model for all of us-showing us how to persevere, smile in the face of adversity, and keep getting things done. She
will be missed.” - Deb Van Horn

SVSHRM Website Gets a F a c e l i f t
About a year ago, the company that administers our web page was sold to a different provider. Susan Crosby, the Board
WebSite Committee Chair, and her committee, has been working with the new company to effect the migration. The url
(svshrm.org) will remain the same but the look will be a bit different. Most importantly, registration for Chapter meetings
will look and feel different. We will wait until after the February student-sponsored chapter meeting to actually ‘migrate’
to the new server.
Please pay attention to announcements and, in particular, the meeting reminders, for any instructions, especially during
February and March.
We will still have the Calendar and ability to register and pay online for meetings. We’ll keep the job openings pages, of
course! There will be several new capabilities available with the new administrator, including:


Groups can be formed: for example, if we want a Payroll or Benefits subgroup, we will be able to create those and
allow members to add themselves to a Group, allowing targeted emails or information sharing



There’s Blog space available



We will be able to ask members if they want to donate to the SHRM Foundation or a scholarship fund when they
renew their membership



When you register for a meeting, you’ll be able to see who else is already registered



New members can be highlighted on the home page

If you would like to volunteer for the committee, perhaps to be responsible for updating a specific page, please contact
Susan (crosbys@brcc.edu). Additionally, we’ll need people to ‘test drive’ the new website—opening pages, clicking on
links, and letting us know what’s broken. Let me know if you’d like to help with this effort!

Susan Crosby,

Website Chair

Looking
Ahead...
February 11th:
Monthly Chapter
Meeting at Bridgewater College
Speaker: Hank Jackson, CEO of SHRM

Black History Month: February 2014

SHRM Foundation: 50/50

To commemorate and celebrate the contributions to our nation made by
people of African descent, American historian Carter G. Woodson established
Black History Week. The first celebration occurred on Feb. 12, 1926. For
many years, the second week of February was set aside for this celebration to
coincide with the birthdays of abolitionist/editor Frederick Douglass and Abra-

SVSHRM will hold a 50/50 raffle at every 2014
SHRM event. Half of the proceeds will go to
the SHRM Foundation which advances global
human capital knowledge and practice by
providing leadership and education support, and
sponsoring funding and driving the adoption of

ham Lincoln. In 1976, as part of the nation's bicentennial, the week was expanded into Black History Month. Each year, U.S. presidents proclaim February as National African-American History Month.
Local Events:

Topic: “Skills Gap”
March 11th:
Monthly Chapter
Meeting at Bridgewater Retirement
Speaker: Dawn Sander
Topic: When Business
Departments Collide:
A New View of Conflict
April 8th:
Monthly Chapter
Meeting at Bridgewater Retirement
Speakers: Barbara
Mitchell and Conelia
Gamlem
Topic: Leadership
Lessons from the
Performing Arts
________________
April 28-30th:
VASHRM 2014 State
Conference.
Where: The Homestead
For more information
visit: http://
virginiashrmstateconference.com/

Soul In Motion: African Dance and Drumming Troupe
February 24 at 12:00
Blue Ridge Community College, Fine Arts Center

cutting-edge, actionable evidence-based research.
As for the other half...it goes to the lucky winner!
Tickets are $2 each, 3 for $5 or 7 for $10. The
drawings will be held at the conclusion of each
event. Feeling Lucky?

Buffalo Soldiers: Re-enactors will present a history of this famed group of soldiers
February 26th at 12:30
Blue Ridge Community College, Plecker Workforce Center (P104)
For more information visit: http://www.svshrm.org/calendar.cfm

From the Desk of the President
Welcome to the first edition of the Shenandoah Valley Society for Human Resource Management’s
newsletter, and Happy New Year to our members and HR Professionals in the Shenandoah Valley!
My name is Susan Grossman and I am proud to serve as your president again this year. I have been a
Human Resource Professional for over ten years having worked as a recruiter, trainer, benefits
administrator, and my most fun and exciting job was as the Human Resource Manger for The
Philadelphia Orchestra. I came to the Valley in 2003 and one of the first things I did was join SVSHRM.
What a wonderful group this is, and how far we’ve come in the past eleven years.

Susan Grossman, President

My goal again this year is for our chapter to be of value to you, our members, and the Shenandoah Valley Community atlarge. I want to hear from you: how can our Board help to make this chapter an integral part of the business community?
What can we provide to you, our members, to help you in your day-to-day or strategic issues in your organization?
During our registration period, we sent a link to a survey and we received a great return – 83% of you responded, and we
heard you. Our Board is already hard at work planning programs that you requested – Legislative updates (which will always
be offered), The Affordable Care Act, Employee Relations, Violence in the Workplace, Workplace Investigations,
Compensation, and more - all of which will provide you with HRCI recertification credit . We will be offering the annual
Chick-fil-A Leadercast and the Virginia Legal Forum again in 2014, and looking at better ways of networking without taking
away those coveted HRCI credits.
In 2013 we implemented several initiatives in response to your feedback: we secured speakers on topics that you suggested
- all sessions qualified for HRCI credit including four that qualified for Strategic and Business Credit; we held our first annual
Virginia Legal Forum; and we provided updates throughout the year on the Affordable Care Act.
As always, we welcome volunteers to serve on the Board or a subcommittee. We have a wide variety of opportunities that
range from Board positions to helping out one time at an event, writing an article, sharing information about SVSHRM before
local groups, and more. Please reach out to anyone on our board and we will be happy to answer any questions you may
have.
Again, I want to hear from you. Please email me at sgrossman@truckenterprises.com with your ideas, concerns, and
questions. Thank you for the opportunity to serve you this year, and I look forward to another exciting year!

2014 SVHSRM Officers continued...
Rick Larson, Treasurer
Rick is the Assistant VP for HR, Training & Performance at James Madison University. He is responsible for the HR and
Training and Development departments and holds a graduate degree in Human Resource Development from JMU. Rick has
been employed as an administrator on college campuses for over 30 years and has worked as a consultant for a variety of
other organizations. Rick serves on the Board of Directors of The Leadership Institute-Women with Purpose, a non-profit
training organization whose mission is to provide leadership development opportunities for women. Rick is the immediate
past president of the Rotary Club of Rockingham County and he holds an SPHR certification. Rick lives in Massanutten with
his wife Judy. His daughter, Katy and her husband, Jon live in Fredericksburg with their 6-month-old son, Henry. Rick loves
to visit his grandson, run, read and fix up old cars.
Carol Jackson, Secretary
Currently I am Secretary of the SVSHRM Board. Before that, I was Board Foundation Chair. I have been working in Human
Resources for over 25 years, in Maine and Virginia. I am employed as Corporate HR Manager for ComSonics, Inc.; a cable
manufacturing and repair firm in Harrisonburg where I specialize in Benefits, Training and personnel issues.
I am very happy to be living in Virginia after residing in Maine for 25 years where I attended the University of Maine.
I live in Fishersville with my husband, Jerry, and two dogs, a 100 pound Airedale named Dixie and a 50 pound rescue walker
hound named Jemma. We have one daughter who also lives in Fishersville.
I love to travel and my favorite place is anywhere there is water since my husband and I are avid scuba divers. I have
recently traveled to Cambodia and we are looking forward to a cruise to Alaska in the late spring.
My hobbies are reading and knitting. I also teach Sunday School to 3rd and 4th graders and am active in my church. In my
spare time I work with Literacy Volunteers, teaching adults to read.

VA SHRM State Conference
April 28-30, The Homestead

http://www.virginiashrmstateconference.com

DOL’s Final Regulations on Companionship Services
Why You Shoul d Care Even If You Do Not Work In The Healthcare Industry
In November 2013, the U.S. Department of Labor issued final regulations dramatically changing the overtime and minimum
wage exceptions which had applied to individuals performing companionship services to the aged or infirm. These regulations
become effective January 1, 2015. Prior to these regulations, individuals performing companionship services were exempt
from the overtime and minimum wage provisions of the Fair Labor Standards Act, provided that the type of services the
individuals performed were companionship services and the individual did not perform more than 20% of services that were
only incidental to companionship services.
For example, if someone taking care of an elderly person spent more than 20% of their time on housekeeping duties or the
type of work performed by nursing personnel, the exemption could be lost. Under the old rules the exemption existed
whether the individual was hired by the family or employed by a home health care agency. Beginning in 2015, however, the
exemption will no longer apply if the individual is employed by a third party and just placed in an individual’s home. While the
exemption did not completely disappear if the individual is hired directly by the family, the definition of what services go into
what bucket – “companionship” or “incidental” and, therefore, whether the exemption is met, was significantly narrowed
such that any individual family will have a very difficult time keeping the necessary records and/or structuring services to
comply, such that the exemption, even for individuals -as a practical matter - may be gone.
The havoc and additional costs this regulatory change will cause is very significant in the home healthcare industry. However,
every HR person should know about this change, as well, because HR is the place employees come for answers to their
personnel and personal problems. As we have often discussed, many of the employees in your workforce are dealing with
aging parents and the whole host of issues that come with that stage of their lives. They have often
never employed someone and don’t understand wage and hour laws or contract issues. They may
turn to HR for assistance both as to FMLA requests to care for their elderly parents and questions
about how to properly pay for the care that their parents need and receive. Those costs are going
to jump dramatically which will also put pressure on wages and benefits. I recommend all HR
personnel review the DOL website on these impending changes and have it at hand to offer to
inquiring employees.
http://www.dol.gov/whd/homecare/

Cathy Welsh,
SVSHRM Legislative Chair
Lenhart Pettit

Finally, the General Assembly is in session, and we will definitely keep an eye out for any state
legislative changes that will affect employers and report those to the Chapter at our May Monthly
Meeting.

Hank Jackson Continued...
The meeting will be held at Bridgewater College on February 11th. Cost is $25 for Members, and $30 for non-members.
For more information or to register visit the SVSHRM webpage, www.svshrm.org
Parking Note: Bridgewater College will not be issuing parking tickets the day of this event, therefore, park wherever you can
find a spot on campus.

Membership Renewals!
If you have not yet renewed your SVSHRM membership please do so as soon as possible. To do so, visit the Shenandoah Valley SHRM
webpage and click on the quick link “Renew Membership” located on the right hand side of the webpage. Just like last year, you have the
option to pre-pay for the year’s chapter meetings when you renew. Renewal fee is only $40.

