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● 8 years leading Platform Architects @ 
ServiceNow

● 4 years leading AI, Solutions, & Partnerships @ 
GlideFast Consulting

● 200+ enterprise ServiceNow projects delivered 
across public and private sectors

● Frequent Host of GlideChat Podcast Series
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Exclusively Focused 
on ServiceNow® 
Implementations

Fully certified by ServiceNow® in all 
platform workflows

5,000+
ServiceNow® 
Certifications

600+
Expert 
Consultants

4.7+/5
CSAT Score

3,000+
Successful 
Projects

13 Product Line 
Achievements

4,000+ Years of 
ServiceNow® 
Experience



World-Class                           Services

SPM GRC/IRM SecOps ITAM HR CSM / 
CRM

Industry 
Apps

ITSM

Advisory 
Services

App 
Development

Design 
Services

ImplementationsIntegrations Managed 
Support 
Services

Remote 
Services

Advanced 
Training

Change 
Enablement

Our team cares about your organization and the success of your ServiceNow® platform.

Solutions as a Service

We have helped over 830 clients — many of whom are Fortune 500 companies — achieve top results by 
providing the following tailored solutions and professional services.
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UX

ITOM
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ITSM
Certified Implementation 
Specialist - IT Service 
Management: 316

Certified Implementation 
Specialist - Suite Certification - 
ITSM Pro: 142

CSM / CRM
Certified Implementation 
Specialist – CSM / CRM & FSM: 102

Suite Certification -
CSM / CRM Professional: 84

IRM/GRC
Certified Implementation 
Specialist – Risk, Vendor & 
Compliance Management: 29

Certified Implementation 
specialist – SIR and VR: 32

HR
Certified Implementation 
Specialist – 
Human Resources: 74

Suite Certification -
HR Professional: 67

SPM & APM
Certified Implementation 
Specialist – Project Portfolio 
Management: 45

Certified Implementation
Specialist - APM: 22

ITAM
Certified Implementation Specialist 
Hardware Asset Management: 108
Software Asset Management: 66

Certified Implementation 
Specialist – Event 
Management: 45

Certified Implementation 
Specialist – Service Mapping: 37

Certified Implementation 
Specialist – Discovery & Cloud 
Provisioning: 108

ITOM

GlideFast’s Expertise & Sustainable Approach
Our dedicated COEs provide consistent experiences Innovative approaches, and rapid enablement for workflow 
capabilities from ServiceNow®.
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Our 
Certified 
Strength in 
ServiceNow 
Solutions
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Highlighting Our Success Across Industries

Industries 
We Empower

Education

Energy and Utilities

Financial Services

Government

Healthcare

Manufacturing

Nonprofit

Retail
Service Providers

Telecommunications, 
Media, and Technology

Solutions That Transform

AI 
Readiness

(ITSM)

AI 
Readiness
(Platform)

AI 
Readiness

(CSM)

AI 
Readiness

(PSDS)

ITOM 
Workshop

Assessment

CMDB 
Health

Assessment

Multi-
Platform

Assessment

ATO 
Accelerator

CSM 
Accelerator

HRSD
Accelerator

Cherwell - Serv iceNow
Accelerator

Federal
Hosting Mgt

Commercial
Hosting Mgt

Cloning /  
Upgrade
Strategy

Comprehensive 
Governance 

Strategy

Journey 
Maps

Back in 
the B ox

Organizational 
Change 
Strategy

Mergers, 
Acquisitions

& Divestitures

Enterprise Service 
Management 

(CSDM) Planning

GRC + UCF 
FastTrack

New!
UI Path → RPA

Migrator
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NowAssist / Agentic Customers



ServiceNow GenAI 
Productivity 
Maturity Model



Making Sense of the Stack: 
What’s the Difference?
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Why AI Readiness Matters
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AI Readiness Components
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AI Readiness in Action: What the Assessment Uncovered



Copyright © GlideFast. All rights reserved.

www.GlideFast.com

Finding Value in a BVA
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Business Value Assessment (BVA) Components
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BVA: Identifying Real ROI Opportunities
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Key Takeaways
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