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Lead and 
Copper 

Rule 
Revisions 
(LCRR)

October 16, 2024

New Lead Service Line (LSL) Inventory Notice 
Requirements

New LSL Disturbance Notice Requirements

New LSL Replacement Notice Requirements

New Trigger Level Exceedance (TLE) Notice 
Requirements

Revised Action Level Exceedance (ALE) Notice 
Requirements
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LSL 
Inventory

All Water Systems must submit 
the initial inventory per the LCRR 
compliance date of October 16th 
2024.

Failure to submit an inventory will 
result in treatment technique 
violations per LCRR.
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What additional customer communication 
is required for LSL Inventory? 

You must make the initial inventory publicly accessible such as on the system’s 
website, by mail, or in-person at your water system’s office

All Community systems are required to disclose a LSL Inventory materials 
statement on their CCRs – even if you have no Lead Service Lines in your 
inventory.

Systems serving a population of 50,000 or more are required to make their LSL 
Inventory available online.
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No LEAD Service Lines (LSL) in Your inventory?

Great!
After inventory is complete, either make the 

initial inventory publicly available (online) 
OR

Provide a written statement that your system 
has no LSLs, GRRs, or lead status unknown 

service lines along with a statement describing 
the steps used to make the determination.

• However, you still must 
disclose there are no 
LSLs in the following 
ways:

• Even if a CWS does not have LSL in their 
inventory, the CCR still needs to include a 
statement indicating they have no LSLs in the 
CCR each year.

• EPA recommends to document the evidence-
based records, methods, and techniques that you 
used to determine that all service lines are non-
lead to help with customer communications, 
transparency, and State review.
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LSL 
Inventory 

Public 
Notice

Public Notification of inventory needs 
to be issued to customers by 
November 15th, 2024 to remain 
compliant. 

Repeat the notification annually 
until the entire service connection is 
no longer a lead, galvanized 
requiring replacement, or lead 
status unknown service line. 

For new customers, water systems 
shall provide the notice at the time-
of-service initiation (for instance, 
new customer moves into the 
home).
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LSL Public Notice must include:

MATERIAL OF 
SERVICE LINE 

IF KNOWN

HEALTH 
EFFECTS OF 

LEAD.

STEPS 
CONSUMERS 
CAN TAKE TO 

REDUCE 
EXPOSURE 
TO LEAD IN 
DRINKING 
WATER.

CONTACT 
INFORMATION 

FOR THE 
SYSTEM

LSL 
REPLACEMENT 
AND FINANCING 
OPPORTUNITIES

SYSTEM 
REQUIREMENT TO 

REPLACE THE 
SYSTEM’S PORTION 
WHEN A CUSTOMER 

REPLACES THEIR 
PORTION



New Disturbance and Replacement Public 
Notice Requirements are Coming



Example of Community PWS 
Owned portion of service line vs. 
customer-owned portion of service 
line



Example of NTNC PWS owned 
portion of service line vs. 
customer-owned portion of 
service line
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Upcoming Notice 
Requirements LSL 

Disturbance

Before Service Line
Returns to Service

• Flushing Education
• Pitcher Filter or POU (only 

certain LSL disturbances)
• Lead Public Education
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Upcoming 
Notice 

Requirements 
LSL Full or 

Partial 
Replacement

• Flushing Education
• Pitcher Filter or POU
• Lead Public Education

Before service line is returned to 
service:

• Offer Tap Sampling

No Later than 6 Months  after 
replacement:

• Provide to notice to customer
• Must explain that the system will replace the 

portion of the line it owns and offer to replace 
the portion of the service line not owned by 
the water system

45 days prior:
(Only for partial LSL replacement)
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Upcoming 
Notice 

Requirements 
for TLE

• Provide notice within 30 days (Tier 2) of the end of 
the tap sampling period where exceedance 
occurred. 

• Provide information on system’s LSL replacement 
program and opportunities for replacement. 

LSL Replacement Plan Notice

• Systems with 90th percentile TLE are required to 
conduct goal-based LSL replacement at a rate 
approved by TCEQ.

• Systems that fail to meet the replacement goal 
must conduct one outreach activity as defined in 
rule. – look at rule

• Subsequent goal failure will result in additional 
outreach activities up to 3 per year.

Outreach for failure to meet LSL 
replacement Goal
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Upcoming 
Revised Notice 
Requirements 

for ALE • For individual tap 
samples/customers

• NEW! Distribution required 3 days 
(from System’s receipt of lab 
results) for samples exceeding 15 
µg/L.

Lead Consumer Notice

• NEW! Provide PN within 24 hours 
(upgraded to Tier 1 Public Notice)

PN required for 90th percentile ALE
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NOTICE REQUIREMENTS FOR ALE 

Requirements with No Change 
under LCRR regarding ALE:

• Provide Lead Public Education within 60 
days after the monitoring period in 
which the ALE occurred (same).

• Offer additional tap sampling (same)
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GENERAL PUBLIC NOTICE 
REQUIREMENTS
Under LCRR:
• Monitoring/Reporting (M/R) Violations are Tier 3 PNs
• Treatment Technique (TT) Violations are Tier 2 PNs

• Any violation of 40 CFR 141.84 (Lead service line 
replacement requirements) is a TT violation.

• Standard health effect language for Lead was 
revised.




