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TODAY'S AGENDA

1. Intro and Texas AWWA's Diversity & Inclusion Committee

2. Book Discussion Guidelines

3. Discussion of Part II: Tools to Improve Your Communication Skills
4.Q&A
5. Book Club Reimbursement Process

6. Thank youl!!




Karen E. Menard

Chair - Texas Section of AWWA

Member — Diversity & Inclusion Committee
Chair — Consumer Outreach Committee (Ed Division)

menardke@trinityra.org

HOWDY! MY NAME I§
KAREN, AND I'M YOUR
FACILITATOR TODA

DIVERSITY AND INCLUSION COMMIT
MEETS: THIRD MONDAYS

AT 11:45 AM (CST)

HEY, Y'ALL! MY NAME [
DEDRA, AND I'M THE
DIVERSITY AND INCLUSJON
COMMITTEE CHAIR

Dedra A. Ecklund, P.E.

Chair - Diversity & Inclusion Committee
Member — DMIC (AWWA)
DAEcklund@lan -inc.com



BOOK DISCUSSION
GUIDELINES

. Let’s see your pretty face! Since we dren't in person,
please turn on your cameraq, if possible.

2. Participate! We want to hear your thoughts.

3. Be respectful! No explanation required.



FEATURED BOOK #2
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‘We Need to Talk’ by Celeste Headlee

PART Il: TOOLS TO IMPROVE YOUR COMMUNICATION SKILLS



QUESTION AND
ANSW ER




BOOK CLUB /N

1. For reimbursement, email Dedra your
receipt and your Venmo information.
2. Use the title DEI Book Club Reimbursement

3. Contact Information:
Dedra Ecklund
DAEcklund@lan -inc.com
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