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Ground Rules

• All participant phone lines are muted.

• Participant contributions will be collected through the chat pod.

• Chat pod is for sharing of ideas, asking questions, interacting with participants; not for 
promoting services and products.

• Recording and chat notes will be available on our COVID-19 Resource site shortly following the 
call.

• This active dialogue will offer a wealth of information to all members of The Beryl Institute 
community. We thank you in advance for your contribution .
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Defining Patient Experience

- The Beryl Institute
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Please take a moment to introduce yourself via the 
chat and let us know how you are, how you are 
feeling.

4



www.theberylinstitute.org

Changing healthcare by ensuring an 
unwavering commitment to the

HUMAN EXPERIENCE
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Human beings caring for human beings.
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All In

7

New Delivery 
Models

e.g. Telehealth

PPE Availability

Staff/Team Care

People 
Deployment

Visitation Policy

Need for 
Connection

Basic Needs
e.g. Food, Access

End of life 
communication
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Where have been your greatest successes so far 
in tackling the COVOD-19 crisis?
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Q2. Greatest Successes



www.theberylinstitute.org

Sustaining Effort
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Addressing 
social/equity 

issues

Addressing leader 
fatigue 

Caring for Staff 
continues &

self-care critical

Maintaining human 
connection

Visitation evolves Triage Protocols

End of Life & 
Processes after

a death
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What have been the biggest lessons you have 
learned in tackling this crisis?
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Q3. Biggest Lessons
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How have you celebrated the victories/ acknowledged 
your team in the face of this crisis? 
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Q4. Celebrated
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COVID-19 Resource Page

Includes links to:
• Community briefings
• Webinars
• Podcasts
• Blogs
• Caring for yourself
• Supporting your community
and more… 
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https://www.theberylinstitute.org/COVID-19Resources
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 Over 50 breakout sessions

 Conference community interaction 
via PX Connect

 Virtual exhibit hall

 PX2020 T-Shirt
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"When I was a boy and I would see scary things in the 
news, my mother would say to me,

'Look for the helpers. You will always find people who 
are helping.’

To this day, especially in times of 'disaster,' I remember 
my mother’s words and I am always comforted by 
realizing that there are still so many helpers—so many 
caring people in this world.”

- Fred Rogers 
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Capturing the Human Experience During COVID-19

We’ve seen incredible photos and videos of our 
community supporting staff, patients and families 
during this time as we all work to ensure a sustained 
commitment to the human experience at the heart of 
healthcare.

We plan to highlight some of these in a video 
celebrating your commitment to elevating the human 
experience.

If you have photos or short videos to include, please 
email those to info@theberylinstitute.org or tag 
@berylinstitute on Twitter.
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Source: @patrickearl2014

Source: @Debbie_BurkeRN
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Share your stories…
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What questions do you have for others as you work to 
support the human experience during this crisis? 
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Q5. Questions I have
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THANK YOU, BE SAFE and STAY WELL!
https://www.theberylinstitute.org/COVID-19Resources
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