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Patient Experience Journal Releases Spring 2019 Issue
Published in association with The Beryl Institute, Volume 6, Issue 1 includes patient experience
improvement research from global perspectives across healthcare settings
Dallas, TX (April 23, 2019) – The Beryl Institute announces the publication of Volume 6, Issue 1 of Patient
Experience Journal (PXJ), a peer-reviewed, open-access journal published in association with The Beryl
Institute. Read in over 200 countries and territories, PXJ is committed to disseminating rigorous knowledge
and expanding the global conversation on evidence and innovation on patient experience. Grounded in
our core principles, PXJ engages all perspectives, with a strong commitment to Patients Included.
Published in association with The Beryl Institute, Volume 6, Issue 1 includes 19 articles from 83
contributing authors representing commentaries, personal narratives, research studies and case studies
and covers a selection of stimulating topics such as:
• Reframing the conversation on patient experience: Three considerations
• Exploring interventions to increase primary care providers’ use of self-management goals
• Can doctors improve the patient experience by rearranging the furniture and equipment in their
office? A video recorded simulation
• How have Patients' Experiences of Cancer Care Been Linked to Survival? A Systematic Review
• “Can I still get a tattoo?” Patients’ experiences across the clinical trajectory for metastatic
melanoma: a dynamic narrative model of patient journey
• A case study of the patient wait experience in an emergency department with therapy dogs
Submissions also represent a broad range of global organizations and institutions including The
University of Notre Dame Australia, University of Liverpool, Public Health Department, College of Health
Sciences, Saudi Electronic University, Riyadh, Saudi Arabia, Lunenfeld-Tanenbaum Research Institute,
Sinai Health System & University of Toronto, Ontario, The University of Texas M.D. Anderson Cancer
Center, and many more.
“As we launch Volume 6, we remain inspired by the breadth, depth and rigor that shapes the pages of
PXJ,” said Jason Wolf, Founding Editor of PXJ and President & CEO of The Beryl Institute. “This growing
collection of contributions from around the world reinforces the power of coming together, of sharing
resources, and of community and continues to push the boundaries of the experience conversation
further with each issue. There is much to be gained in our capacity to share our learning and to learn
from what is shared.”
To access Volume 6, Issue 1 of PXJ, visit: http://pxjournal.org/journal/.
PXJ publishes twice annually in April and November. Submissions are accepted on an ongoing basis, however
submissions for our annual special issue must be received by May 1, 2019. All submissions should adhere to
the requested submission types and author guidelines. We invite you to join to the conversation.
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About The Beryl Institute:
The Beryl Institute is the global community of practice dedicated to improving the patient experience through
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collaboration and shared knowledge. The Institute defines the patient experience as the sum of all interactions,
shaped by an organization’s culture, that influence patient perceptions across the continuum of care.

About Patient Experience Journal:
Patient Experience Journal (PXJ) is an international, multidisciplinary, and multi-method, open-access, peer-reviewed
journal engaging research, proven practices and a range of perspectives, inclusive of patients and families, focused on
understanding and improving patient experience. PXJ is designed to share ideas and reinforce key concepts that impact
the delivery of service, safety and quality and their influence on the experience of patients, residents and families across
healthcare settings.
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