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The Beryl Institute Honors Maura Campbell with the 2021 Volunteer 
Professionals Award for Excellence  

Annual Award Recognizes Outstanding Contributions to Healthcare Volunteer 
Management 

 

Nashville, Tennessee (May 3, 2021) – The Volunteer Professionals Council of The Beryl Institute presented 
Maura Campbell, Voluntary Service Specialist, Veterans Affairs St. Louis Healthcare System with the 2021 
Volunteer Professionals Award for Excellence in recognition of exemplary service and contribution to the 
profession of healthcare volunteer management. Campbell was honored with the award at a virtual 
ceremony during The Beryl Institute’s ELEVATE PX on April 29, 2021.  
 
Campbell manages one of eight national VA volunteer in-home visitor programs. Due to the many safety 
restrictions brought on by COVID-19, volunteering hours across the nation decreased to an all-time low, 
while the need for services increased dramatically. Recognizing this, Campbell suggested a new way to 
continue serving the most vulnerable Veterans and engaging volunteers who wanted to continue serving 
during the pandemic. She also helped to develop and implement a new social prescription program and 
serves as one of five implementation mentors to new facilities across the country, reviewing and providing 
input to new informational tools such as brochures and training guides.  
 

“The critical role volunteers play in supporting our healthcare system was brought to light like never before 
through the current global pandemic,” said Stacy Palmer, Senior Vice President and COO, The Beryl Institute. 
“We applaud Campbell’s commitment to identify safe and innovative ways to engage those generously 
offering their time and talents to support Veterans. Her leadership, even in the most challenging of times, 
reinforces the importance of the healthcare volunteer management field.” 
 

Awarded annually since 2006, the Volunteer Professionals Award for Excellence recognizes individuals 
whose work showcases exemplary dedication to the profession of healthcare volunteer management. The 
award began under the Association for Health Care Volunteer Resource Professionals (AHVRP). With the 
transition of AHVRP into The Beryl Institute community in 2020, the Institute is honored to carry on this 
tradition of recognition.    

 
To learn more, visit: 
https://www.theberylinstitute.org/general/custom.asp?page=VolunteerProfessionalsAward 
 
 

### 
About The Beryl Institute: 
The Beryl Institute is a global community of over 55,000 healthcare professionals and experience champions 
committed to transforming the human experience in healthcare. As a pioneer and leader of the experience 
movement and patient experience profession for more than a decade, the Institute offers unparalleled 
access to unbiased research and proven practices, networking and professional development opportunities 
and a safe, neutral space to exchange ideas and learn from others. 
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