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Fashion Designer
Industrial Designer
Mechanical Engineer
Textile Designer
Furniture Designer
Designer-Maker
Systems Design
Graphic Designer
Web Designer
Game Designer
Architect
Interior Designer
Urban Planner
Production Designer
Civil Engineer
Service Designer
Interaction Designer

A Career in Design?
Designers shape
the world around
us. Think about
the design of the
building you are in,
the digital interface
of your cellphone or
the clothes you are
wearing. These are
examples of visual
design we can see
and touch. But design
is broader than this,
and includes the
design of services and
systems too.
Think of the way a bus service
runs, the route it travels
and where it stops. This is
an example of a transport
system design. Or what about
the way the bus service is
designed to pick up people
in wheelchairs? This is an
example of service design.

Global Problems

There are many exciting
careers in the broad field
of design. The aim of this
booklet is to give you
information on a few career
options to get you thinking
about the area that suits you
most. The careers listed here
are just a small selection to
get you started.

The most exciting thing
about design is that it is
increasingly being used to
help find solutions to some
tough problems. We need
homes that use less energy,
health care systems that
serve users better and
products that are made using
fewer resources.

A Blurring of
Professions
As technology changes the
way we learn and work, many
of the divisions that existed
between the different design
professions are falling away,
allowing people to work
across many disciplines. An
industrial designer may run
a fashion brand on the side
while a mechanical engineer
may end up as an information
architect working on complex
web programmes. Designers
usually have versatile and
ever-changing careers as
their skills can be applied to
many different areas.

It is a designer’s job to come
up with ideas that improve
the way things work. They
work with end-users (users
of a product or a service) to
understand the problems on
the ground, come up with
ideas, test them out, and then
create improved products
and services. This cycle of
continuous improvement is
how design is used to create
better solutions and improve
the world around us.
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Do you have what it takes?
Communication Skills
A designer needs to be able to effectively communicate ideas and designs
both visually and verbally. Designers need to have great communication
and people skills when they talk to clients to understand their needs. They
communicate with customers and users to understand what they want
from a product or service. Finally, they communicate with members of their
design team to discuss ideas and develop the final concept or product.

Team Player
Most designers work in teams, either with other designers or increasingly in
multi-disciplinary teams of people with different skills and expertise. As you
begin to learn about design, you will come to understand that it’s more of a
team effort than you think. Magazines and TV programmes tend to praise
individual designers, but in reality the best design teams are made up of
many people with different skills.

Empathy
When you are designing for other people you need to be able to put yourself
in their position to really understand their needs, likes and dislikes.

Self-disciplined
Self-motivated
Perseverance
Problem solver
Attention to detail

Strategic planner
Can work towards
deadlines
Innovative and
creative thinker

A career in design?
Where to Study?
There is a lot of choice when
deciding where to study
design: Universities, technical
colleges and private institutions. You will find a list of
places to study at the end
of each career description.
The institutions listed are not
the only places to study and
we suggest you do further
research to find the one to
best suit your needs.
When deciding where to
study it’s helpful to speak
to designers working in
industry and ask for their
recommendations - they will
know which schools offer the
best training. Don’t be shy
to contact an experienced
designer - a few years back
they were making the same
tough career choices you
are now. Their insights and
guidance can be very helpful.
Your life orientation teacher
should be able to help and
connect you with the right
people. It’s best to visit
the Open Days of different

institutions to get feel
for what they offer. Each
institution will a have student
officer or registrar whose
job it is to show learners
around and tell them about
the courses. Try to connect
with this person to get the
information you need. You
could also arrange a visit
with your fellow students or
your parents.
Entry requirements differ
from course to course. Some
courses, like Engineering,
will ask for specific grades in
subjects such as science and
maths.

Others will ask for a National
Senior Certificate and a
portfolio of work to show your
creative talent. It’s best to find
out the entry requirements
well in advance so you can be
prepared.
Also enquire about when
your application needs to be
submitted. University
application can close 6
months prior to the start of
the course.
Short Courses?
There are many short
design courses on offer.
These courses usually
teach a specific computer
programme like Photoshop
or CAD, and some basic
design concepts. If you
have the opportunity to
study a longer course
is advised.

When
deciding
where to study
it’s helpful to speak
to designers working
in industry and ask for
their recommendations they will know which
schools offer the
best training.
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There are many more design
professions that fall under each
category. We have only listed the
careers that we cover in this booklet.
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It’s useful to job shadow for
a few days to get first-hand
experience of the career you
are interested in. It will give
you the opportunity to see
what kinds of activities are
involved in the job.

OF DESIGN
n
ig

The most exciting thing about
training as a designer is
that it gives you flexibility in
employment. You can go out
on your own as a freelancer,
set up your own business or
find a job in a company. Many
people choose to work for a
company for a while before
setting up on their own.

But sometimes finding a job
where you can directly use
your design talent to help
others can be tough. Some
designers end up feeling
frustrated when they leave
college or university and
can’t find jobs where they
can make an impact. There
are fewer jobs focused
on ‘design for good’. But if
you are passionate there
are opportunities working
for social enterprises,
government and non-profit
organisations.

With so many careers to
choose from it can be tough
deciding which will be best
for you. Read through the
careers in this publication
and see what appeals to your
interests and strengths.

5 Categories
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Job Prospects in
South Africa

During World Design Capital
2014 there will be a showcase
of interesting sociallyorientated design projects
happening in Cape Town.

How to Choose the
Right Design Career?

es

If you can’t afford to study
a long course try to find
a mentor working in your
chosen field to give you
advice and guidance. Many
designers are self-taught, and
with determination, curiosity
and good tutorials on the
internet, it is possible to create
a portfolio of work to get you
your first job.

There is a thriving creative
industry in Cape Town. The
city is World Design Capital
in 2014. We won the title
because of the way we
are trying to use design to
improve people’s lives. This is
a big achievement for the city
and will put Cape Town on
the international design map.
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You will cover more
foundation work and you will
be able to grow and explore
your talents under the
guidance of your lecturers.


Fashion Design

Industrial Design
Mechanical Engineering

Textile Design
Furniture Design
Designer-Maker
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A career in design?

Graphic Design
Web Design
Game Design

Fashion Designer

Fashion Designer
Elements of the job
Understanding current
and future trends
Developing ideas through
sketching, mood boards
and the creation of
samples
Working with a wide
variety of people from
machine operators,
to fabric buyers and
planners
Calculating costs of
manufacture, shipping,
storage and distribution
Working with suppliers
and manufacturers who
may be in different parts
of the world

The ability to creatively
marry colour, texture
and shape
A holistic
understanding of the
production process
Confidence to
present your
creations to clients
and the market
Good drawing
skills

Technical skills
like sewing to
make samples

The fashion world is
fast changing. You
have to work with
seasonal trends while
creating designs that
have South African
flavour, and appeal
to the local market.
There are many different
areas to work in within the
fashion industry. You could
design elegant evening-wear,
costumes for films and
theatre, or even accessory
design like handbags and
jewellery. Just think about the
broad range of clothing and
accessories available when
you go into a big retailer, there
is everything from casualwear to children’s clothing
and sports gear. All of these
different ranges need to be
designed each season.
Added to this are the
different roles within each
of these areas. There are

Design Category: Product

designers, fasion buyers,
people who source materials
and many others.
The South African textile and
clothing industry has shrunk
in the last twenty years due
to imports from India and
China. Many of the jobs that
now exist in this sector are
with large companies like
Woolworths and Truworths.
But in recent years many
designers have chosen to
set up their own businesses
creating a young and trendy
fashion scene.

Courses Offered
Cape Peninsula University of
Technology
Course: Fashion (National Diploma)
Course: Jewellery Design and
Manufacture (National Diploma)
Faculty: Informatics and Design
021 460 3157
Design Building, Cape Town Campus,
Keizergracht Street, Cape Town
cput.ac.za
College of Cape Town
Jewellery Manufacture Levels 2, 3
and 4 (National Certificate)
021 404 6700
334 Albert Road, Salt River, Cape Town
cct.edu.za

As a fashion designer you
will need to fuse materials,
colour, texture and shape to
create interesting designs.
You also need to understand
the kind of clothing that the
market will want. You need to
have good taste, confidence
and sense of personal style.
Having worked in a retail
store and being business
savvy will help too.

Ruth Prowse
Jewellery Design
021 447 2492
5 Elson Road, Woodstock, Cape Town
ruthprowse.co.za
Stellenbosch University
Visual Arts (BA) specialising jewellery
and metal design
Faculty: Arts and Social Sciences
021 808 9111
45 Victoria Street, Stellenbosch
maties.com
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Industrial Designer
Elements of the job
Taking ideas from
concept to prototype,
through to final design
Sketching, modelling
and making prototypes
digitally and in real life
Have a good knowledge
of locally available
materials, what can be
made with them and
costsn involved
A good technical
knowledge of different
production methods
An ability to fuse
creativity and businessthinking

Ability to work with
and trust others
Attention to detail

Patience to go through
many cycles of
prototyping, testing and
refining ideas

Empathy to be able
to connect with and
understand the needs
of the people you are
designing for

Efficient multi-tasker to
manage many different
projects, all at different
stages of design and
production

Industrial Designer
Industrial and
product designers
create the form of
most of the everyday
objects in our lives,
from TV sets to knives
and forks, cellphones
and the ATM you
draw money from.
As a product/industrial
designer you can choose
to specialise in a specific
area such as automotive
design, the design of medical
equipment or the design of
electronic goods like sound
systems and household
appliances.

Design Category: Product

be made and how it will be
distributed.

Courses Offered

A good industrial designer
brings together an interest in
human needs and behaviour,
materials, a good artistic eye
and business knowledge.
An interest in technology,
especially in production
methods and new materials
will put you ahead of the rest.

Cape Peninsula University of
Technology
Three-Dimensional Design
(National Diploma)
Faculty: Informatics and Design
021 460 3754
Design Building, Cape Town Campus
Keizergracht Street, Cape Town
cput.ac.za

Recently the concept of
Universal Design has grown
in importance. It focuses on
the need to find for solutions
that work for people of
all user groups, including
people with disabilities and
impairments.

You have to have an understanding of the full cycle of
product development, from
coming up with ideas, to
designing the product on the
computer, thinking about the
kinds of materials you can
use as well as where it will
Cape Craft & Design Institute | 9

Mechanical Engineer

Mechanical Engineer
Elements of the job
Plan and prioritise work,
and work well under
pressure
Be able to consider
the social, cultural,
environmental and
health/safety aspects
of a project

Strong critical
thinker
Enjoy thinking about
complex challenges and
coming up with ideas to
solve them
An investigative,
curious nature

Work with a lot of detail
in a way others will
understand
Work in multi-disciplinary
teams
Use scientific rules
and methods to solve
problems

Strong
numeracy
skills

The ability to solve
problems using rational
and creative thought

Mechanical
engineers combine
an understanding of
mechanics, energy,
heat, mathematics,
engineering
science, design and
manufacturing to
create products that
have some kind of
motion in them.
Mechanical engineers may
create machines like electric
generators, steam and
gas turbines, refrigerators,
air-conditioning units,
transport systems and
medical devices. They may
work on small individual
units like an inkjet printer
nozzle or large systems like
automated production-lines.
Mechanical engineering
is one of the broadest
engineering fields and offers
a variety of career paths.
There are also many other

Design Category: Product

categories of engineering
like aerospace, automotive,
biotechnology, electrical and
civil engineering to name
a few.
Below are some of the
entry requirements of the
University of Cape Town.
Requirements will vary
between institutions:
- A National Senior
Certificate (NSC), or an
exemption certificate by
the Matriculation Board, or
equivalent
- An average of 70% in the
NSC or applicable final
school examination
- Mathematics 6 (70%)
- Physical Sciences 5 (60%)
- English Home Language
3 (40%) or English First
Additional Language
5 (60%) or English First
Additional Language 4
(50%) and Afrikaans
Home Language 3 (40%)
or Afrikaans First Additional
Language 5 (60%)

Courses Offered
Cape Peninsula University of
Technology
Course: Mechanical Engineering
(National Diploma)
Faculty: Engineering
021 959 6496
Bellville Campus
cput.ac.za
Stellenbosch University
Mechanical Engineering (BEng)
Faculty: Engineering
021 808 4376
Room M517, Fifth Floor, Mechanical
and Industrial Engineering Building,
Corner Banghoek and Joubert Street,
Stellenbosch
mecheng.sun.ac.za
University of Cape Town
Mechanical Engineering (BSc Eng)
021 650 3231
Faculty: Engineering & the Built
Environment
Department of Mechanical
Engineering, 2nd level ElectricalMechanical Building, Library Road,
Upper Campus, UCT
mecheng.uct.ac.za
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Textile designer

Textile Designer
Elements of the job
Working with clients,
machine technicians,
marketing staff and
buyers
Understanding the technical side of production,
and an ability to design
with this in mind
Working with colour,
texture, form and pattern
to create a desirable
product
Experimenting with new
production techniques
and fabrics
Creating new designs
that develop and build on
exsiting product ranges

An interest in
fabrics and
materials
Strong 2D
drawing
skills

A willingness to
experiment and play
with colour, texture,
form and pattern

A knowledge of
techniques such as
knitting and weaving
are useful

An ability to
understand how your
designs work in a
larger context like
in an interior or a
fashion range

Textile designers
create patterns and
designs for materials
and fabrics. The
fabrics may be
used in home-ware
products such as
cushions and blinds,
clothing ranges and
accessories.
Textile designers can work
for large companies where
their designs are made by
high-tech machines, or they
can operate independently
using small-scale production
techniques such as handprinting and silk screening.

Design Category: Product

In the last few decades
the opportunity for textile
designers to work for large
companies has shrunk. Sadly,
many of our local producers
have closed down due to
imports from places like
China and India.
However, there has been
exciting growth with smaller
companies sprouting up
and successfully selling
their product to local and
international audiences.

Courses Offered
Cape Peninsula University of
Technology
Surface Design (National Diploma)
Faculty: Informatics and Design
021 460 3447
Design Building, Cape Town Campus,
Keizergracht Street, Cape Town
cput.ac.za
University of Cape Town
Michaelis School of Fine Art
(University of Cape Town)
Fine Art (BA)
021 480 7111
31 - 37 Orange Street, Gardens,
Cape Town
michaelis.uct.ac.za
Also see courses in Graphic Design.

The skills of textile designers
mirror some of those of
fashion designers in that you
need to be able to interpret
trends. You also need to have
a good sense of composition,
pattern, colour and form.
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furniture designer

Furniture Designer
Elements of the job
Translating your
ideas into technical
drawings that others will
understand
Working with different
manufacturers, locally
and overseas
Understanding the
features and limitations
of different materials
Working within
production budgets and
compromising where
necessary

An ability to think
about how objects
work in 3D
An eye for detail and the
ability to refine ideas
An interest in
sustainable and
renewable materials

Enjoying being
hands-on and making
your own prototypes
and models

Trying to think of the
most efficient and
eco-friendly way of
making products

An interest in
different materials to
use in your products,
from wood to plastic
and fabric

Furniture designers
design the objects
we use everyday in
our homes, at school
and in offices such
as tables, cupboards
and chairs. You need
to have a love of
materials, a strong
understanding of the
production process
and a good sense of
form (what makes
something look ‘right’
and appealing).
Some furniture designers
set up their own brands
and produce their products
independently while others
go and work for larger
companies.

Design Category: Product

create jobs. So if you start a
successful furniture brand
you will create beautiful local
products and create jobs for
others too!
Furniture designers also
work with architects and
interior designers to create
custom furniture for hotels,
restaurants and residential
homes.
It is an interesting field as
you are able to explore
many production techniques,
from older, traditional
techniques like wood turning
to newer techniques like
hi-tech CNC routing.

Courses Offered
Cape Peninsula University of
Technology
Course: Three-Dimensional Design
(National Diploma)
Faculty: Informatics and Design
021 460 3392
Design Building, Cape Town Campus,
Keizergracht Street, Cape Town
cput.ac.za
College of Cape Town
Course: Furniture-Making: Wood Level 2
& 3 (National Certificate)
Course: Multi-Disciplinary Drawing
Office Practice: N4 & N5 (National
Certificate, 1 year)
021 404 6700
334 Albert Road, Salt River, Cape Town
cct.edu.za

Making furniture is a
labour-intensive activity
which means the industry
has a lot of potential to
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Designer-maker

Designer-Maker
Understanding your skills
and talents, and using
them to create products

Elements of the job
Switching between tasks
throughout the day, from
designing, to making, to
managing other people
Selecting the right
materials and production
techniques
Being your own
salesperson and
marketing your product
Managing admin like
invoices and ensuring
you have cash flowing
through your business to
buy materials
Dealing with suppliers,
manufacturers, retailers
and clients

The ability to set
personal goals and
remain focused on
achieving them

Creative and
business-savvy

Confidence to
believe in your
work and realise its
commercial value

Excellent time
management
skills to create,
produce, market and
distribute your work

Designer-maker
is a term that
describes creative
and entrepreneurial
individuals that both
design and make.
They usually make
objects rooted in
craft techniques
and produce small
production runs.
Designer-makers
stand in the middleground between
making purely
artistic creations
and producing
commercial work.
Designer-makers marry their
passion with a commercial
element by making limited
edition, once-off or bespoke
products for retail.

Design Category: Product

Many people start small
businesses and incrementally grow as demand for
their products increase, while
others make a choice to
remain small.
Designer-makers come from
various backgrounds such as
ceramics, jewellery design,
graphic design, architecture
and furniture design.

ethical production techniques
and local distribution.
Courses Offered
See listings under:
•
•
•
•

Industrial Designer
Textile Designer
Furniture Designer
Graphic Designer

In cities around the world
designer-makers are leaving
their mark. These young,
talented individuals choose to
be self-employed and pursue
careers in activities that bring
them joy and fulfilment.
They risk the stability of a full
time job and a stable income
to test their creative and
entrepreneurial skills. The
‘designer-maker’ movement
is leading to the birth of
many new and exciting
companies and brands rooted
in strong owner involvement,
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systems designer

Systems Designer
Elements of the job
Analyse systems,
processes and structures
Think about how systems
can be improved, while
understanding how they
currently function
Work on a wide variety
of contexts from
distribution systems
to software
Research how people
interact with digital
devices, each other and
the broader environment

Think about complex
systems and see
patterns
See the big picture
but also understand
the smaller links

An interest in human
psychology

A love of detail

Systems design is
about understanding
how complex systems
work and then
improving these
systems or designing
new ones. Systems
design is used in
disciplines from
urban planning to
computer science:
wherever there are
complex systems and
processes at work.
A system designer works
with complex information
and creates frameworks to
manage complexity.

Work with multidisciplinary teams over a
long periods of time

An interest in how
and why processes
work

Design Category: Systems

Another example would be
the design of the MyCiTi bus
system. Think about all the
different interlinking routes,
the placement of all the
stops along the way, and how
commuters are able to use
multiple bus routes to get
from a start point to their
destination.

Courses Offered
There are currently no courses that are
dedicated entirely to systems design
but it should form part of the syllabus of
the following courses:
•
•
•
•

Industrial Design
Architecture
Urban Planning
Urban Design

All this requires detailed
planning. Systems design is
about creating and working
with big systems, but also
designing the detail that
makes these systems work
efficiently.

A good example of a South
African systems design
project is the design of the tax
collection system by SARS.
Its is now one of the most
efficient systems in the world.
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Graphic designer

Graphic Designer
Elements of the job

A strong rational thinker with
the ability to create simplicity,
order and hierarchy from
complexity

Answer clients’ briefs
through visual creations
Work with different
production techniques
and in different media,
from print to digital

Flexibility and
a willingness to
compromise and
work with clients

Work with other creatives
like photographers,
programmers, copywriters and illustrators
Research and develop
an understanding of your
client’s business from a
strategic level
Take a project from
concept, through
production to final
product

Strong organisational
and planning skills

An understanding of
branding, and the ability
to translate concepts into
visual messages

Ability to understand
the client’s business
and what they
require (over what
you want to design)

Graphic designers
create a wide variety
of visual outputs,
including company
logos, business
cards, magazine
and book designs,
product packaging
and website designs.
There are also many
related careers
like animation,
illustration and
art direction for
advertising.
Graphic designers are skilled
at conveying different feelings
and emotions through design.
For example, does a product
need to appeal to a young,
trendy student or to an older,
sophisticated businesswoman?
They will select typography,
colour, illustration and
photographic style to appeal
to a specific target audience.

Design Category: Communication

Graphic designers can
choose to specialise in areas
like publication or web
design, or can work across
many different disciplines
ranging from spatial design
to surface design and print.
Studying graphic design
gives you a good skill-base
from which to explore other
design disciplines.

College of Cape Town
National N-Diploma in Art & Design
or National Certificate: Design Studies
(1 year)
021 404 6700
334 Albert Road, Salt River, Cape Town
cct.edu.za

Courses Offered

Stellenbosch Academy of Design
Visual Communications (BA)
021 880 2623
41 Tegno Road Techno Park,
Stellenbosch
stellenboschacademy.co.za

AAA School of Advertising
Creative Brand Communication (BA)
021 422 1800
4th Floor, Manhattan Place,
130 Bree Street, Cape Town
aaaschool.co.za
Cape Peninsula University of
Technology
Graphic Design (National Diploma)
Faculty: Informatics and Design
Offered at Bellville (021 959 6356) and
Cape Town Campus (021 460 3676)
cput.ac.za
Cape Town Creative Academy
Communication Design (BA)
021 201 1150
The Old Biscuit Mill, 373 Albert Road,
Woodstock, Cape Town
ctca.co.za

Ruth Prowse School
Graphic Design
021 447 2492
5 Elson Road, Woodstock
ruthprowse.co.za

Stellenbosch University
Visual Arts (BA) specialising in visual
communication design
Faculty: Arts & Social Sciences
021 808 9111
45 Victoria Street, Stellenbosch
maties.com
Vega
Course: Communications Management (BA)
Course: Brand Building & Management (BA)
021 461 8089
3rd Floor, 11 Adderley St, Cape Town
vegaschool.com
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web designer

Web Designer
The ability to work alone
and self-motivate

Elements of the job
Understand your client’s
needs and translate
these into a website

An ability to teach yourself
new skills as technology
develops

Plan how users will
navigate a website
Programme and design
interchangeably
Keep up with new
developments in
technology
Help clients to maintain
and manage their
websites

A good sense of
design and layout

An interest in technology
and digital media
An ability to work on
projects with long
timelines

Web designers are
responsible for
creating websites,
apps and user
interfaces. Web
design embraces
many of the same
principles as graphic
design but in the
digital realm.
Websites are made up of a
‘back-end’ and a ‘front-end’.
Web designers mainly work
on the front-end, which is
the part of a website that
you and I see when we
visit a site. The back-end is
all the programming that
makes the site function.
This is what web developers
and programmers usually
do. However, many web
designers handle both the
front and back end.
Web designers need to think
about how people will

Design Category: Communication
Courses Offered

experience and use a site.
Sites need to be logically
laid out so users don’t get
confused.
Web designers need to fuse
technical knowledge with
creative expertise. They tend
to spend long hours in front
of the computer and work in
a solitary manner.
Web designers work in
digital advertising agencies,
software development firms
or can be self-employed.

Cape Peninsula University of
Technology
Information Technology
(National Diploma)
Faculty: Informatics and Design
Offered at Cape Town Campus
021 460 3923
cput.ac.za
Cape Town Creative Academy
BA Interaction Design
021 201 1150
The Old Biscuit Mill, 373 Albert Road,
Woodstock, Cape Town
ctca.co.za
Friends of Design
Web Publishing and Interactive Media
(1 Year Higher Certificate)
021 402 0303
2nd Floor H.A.K. House,
186 Bree Street, Cape Town
friendsofdesign.net
University of Cape Town
Computer Science (BSc)
Faculty: Science
021 650 2663
Room 317 Computer Science Building,
18 University Avenue, UCT
science.uct.ac.za
University of the Western Cape
BSc Computer Science
Faculty: Sciences
Robert Sobukwe Road, Bellville
021 959 2421
uwc.ac.za
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Gaming Designer

Gaming Designer
The ability to work on
long-term projects

Elements of the job
Using your creativity to
bring digital worlds to life
Using storytelling
techniques and gametheory when creating
concepts

Good storytelling
and narrative skills

Spending long hours
creating computer
graphics and animation

A vivid
imagination

Working with other team
members to achieve
goals
Testing the game with
user groups

A passion for
gaming and IT

A strong work ethic
to work incrementally
towards an end goal

Gaming design is a
broad field bringing
together teams of
programmers, artists,
project managers,
writers and musicians
to create entire
3D worlds.
There are three main
components to game design:
concept development, the
creation of the graphics, and
the animation and
programming of the game.
A lead designer will set up the
storyline and concept for the
game. A team of designers is
then responsible for creating
all the elements of the game
world like characters, scenes,
buildings, cars and props. A
team of animators will then
add motion to these elements.
You will need specific skillssets depending on what area
you specialise in.

Design Category: Communication

Game designers also
need to keep up to date
with advances in hardware
technology, such as what
kind of interactivity is
possible on the newest
cellphone handset or
gaming device.

Courses Offered
City Varsity
Animation (Diploma)
021 466 6800
32 Kloof Street, Gardens, Cape Town
cityvarsity.co.za
Friends of Design
Game Technology & Multimedia
Entertainment (1 year full-time)
021 402 0303
2nd Floor H.A.K. House, 186 Bree
Street, Cape Town
friendsofdesign.net
The Animation School
Animation Diploma
0861 8222 33
42 Searle St, Woodstock, Cape Town
theanimationschool.co.za
University of Cape Town
BSc Computer Science with a major
in Computer Games Development
Faculty: Science
021 650 2663
Room 317 Computer Science Building,
18 University Avenue, UCT
science.uct.ac.za
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architect

Architect
Elements of the job
Managing multiple teams
of contractors working on
a project
Communicating your
vision clearly to clients,
colleagues and builders
through detailed drawings
and documentation
Working with large budgets
under time pressure

Combining analytical
and creative thought

Drive and motivation to
work on projects that
may have long timelines
Good negotiation and
mediation skills to
solve building issues

Selecting appropriate
design solutions and
materials
Understanding and
interpreting the history,
culture and context of
the environment you are
working in

An interest in
green/sustainable
technology and
materials

A good grasp of
composition, balance,
flow and form

Design Category: Spatial

Architects play an
important role in
shaping the urban
world around us.
They plan the way a
building looks, how
it works, how it fits in
with its surroundings,
and the materials
used to construct it.

what an architect does is
project management. This
involves communicating
with the client throughout
the project, turning concept
drawings into highly
technical drawings, keeping
to budget and managing the
many contractors who build
the structure.

A career in architecture
brings together creativity,
problem solving,
environmental awareness,
engineering, technology
and business.

Cape Peninsula University of
Technology
Architectural Technology
(National Diploma)
Faculty: Informatics and Design
021 440 2232
Thomas Pattullo Building,
19 Jan Smuts Street, Foreshore
cput.ac.za

Architects are involved
in designing and building
homes, office blocks,
schools, shopping centres,
airports and factories.
When we think of architects
we mainly think of the
creative side of the
profession. A large part of

Course: National Certificate in MultiDisciplinary Drawing Office Practice:
N4 & N5 (1 year)
021 404 6700
334 Albert Road, Salt River, Cape Town
cct.edu.za
Inscape
Architectural Technology (1-year
full-time Higher Certificate)
021 462 6915
Buchanan Sq, Sir Lowry Rd, Woodstock,
Cape Town
inscape.co.za

Courses Offered

University of Cape Town
Bachelor of Architectural Studies
Faculty: Engineering & the Built
Environment
021 650 3705
Centlivres Building, University Avenue,
Upper Campus, UCT
ebe.uct.ac.za

College of Cape Town
Course: Building & Civil Engineering
(National N-Diploma)
(level 1-3 module based, level 4-6 1
year plus 2 years practical experience in
the Building industry)
Course: National Certificate (Vocational)
Civil Engineering & Building Construction (3 years full-time)
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Interior designer

Interior Designer
Elements of the job
Sourcing different materials
from tiles to lighting
Working closely with clients
to understand their needs
Working within a budget
Understanding current
trends

The ability to function
well under pressure
A sense of style
and confidence
Strong interpersonal
skills to connect with
clients and contracts

Drawing and creating mood
boards to communicate to
clients

Ability to manage
multiple projects at
different stages

Highly organised to
manage the detail
of all the different
components of a job

While architects work
on the structure of
buildings, interior
designers make
the internal spaces
appealing. They may
design the interiors
of homes, offices,
hotels, stores and
supermarkets.
Interior designers work
closely with architects
and clients to determine
how a space should feel.
They achieve this through
choosing specific materials
and finishes ranging from
flooring to lighting, furniture
and paint finishes.
It is helpful to understand
some architectural principles
and have some building
knowledge.
Like architecture, most
people think interior design

Design Category: Spatial
Courses Offered

is about creativity alone.
It’s also about being able to
listen to clients, understand
their needs and translate
what they want into reality,
as well as knowing how to
run a business and manage
contractors.

BHC School of Design
Diploma in Interior Design (3 years),
Higher Certificate in Interior Decorating
(1 year)
021 447 7288
72 Salt River Road, Woodstock,
Cape Town
designschool.co.za

There are specific courses
on offer, but many people
also come into the profession
from furniture design,
graphic design or other
related fields.

Cape Peninsula University of
Technology
Interior Design (National Diploma)
021 440 2282
Thomas Patullo Building, 19 Jan Smuts
Street, Foreshore
cput.ac.za
Design Time
Diploma in Interior Design (1 & 2 years)
021 447 9537
63 - 65 Trill Road, Observatory,
Cape Town
design-time.co.za
Inscape
Interior Design (Bachelor of Design
degree or diploma)
021 462 6915
Buchanan Sq, Sir Lowry Rd, Woodstock,
Cape Town
inscape.co.za
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urban planner

Urban Planner
Personal drive and
patience to work on
long-term projects

Elements of the job
Thinking creatively about
how cities are used
Possibily working in
politically-sensitive areas
Thinking about systems
and relationships that
exist in large areas
Designing for current
and future needs

Strategic thinking to
marry environmental,
social and political
elements

The ability to negotiate
and compromise

Understanding human
behaviour

Strong analytical
and planning skills

The ability to think
creatively within
boundaries

Urban planners
create guidelines
about how largescale areas of land
should be used –
from dense city blocks
to suburban areas
and transportation
systems. They
formulate plans,
laws and regulations
to govern how land
should be used and
managed. They think
about things like
what proportion of
land should be public
space, where shops
should be located
and how densely
built the environment
should be.

Design Category: Spatial

Urban Planners need to take
economic, environmental and
social issues into account,
as well as issues around
sustainability, air pollution
and traffic congestion.
With increasing numbers of
people moving to cities the
demand for urban planners
has increased.
Urban design is similar to
urban planning, but happens
on a smaller scale - like the
design of a few city blocks or
a precinct, as opposed to a
plan for a whole suburb.
Urban designers plan how
groups of buildings work
with the street and how
people and traffic move
through the buildings. Urban
design is more detailed and
design-focused, while urban
planning is more focused on
the creation of policy and
regulations.

Courses Offered
Cape Peninsula University of
Technology
Town and Regional Planning
(National Diploma)
Faculty: Informatics and Design
021 460 3296
Cape Town Campus
cput.ac.za
University of Cape Town
Master of City and Regional Planning
or Master of City Planning and Urban
Design
Faculty: Engineering & the Built
Environment
021 650 2359
Centlivres Building, University Avenue,
Upper Campus. UCT
ebe.uct.ac.za
University of the Western Cape
A foundation in Geography can lead to
future study in Urban Planning or Design.
Bachelor of Arts with a major in
Geography
Faculty: Arts
Robert Sobukwe Road, Bellville
021 959 2421
uwc.ac.za
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Production Designer

Production Designer
Elements of the job
Working with others in
large teams
Constant change as
each film/production has
different needs
Using multiple skill-sets,
from budgeting to using
your hands to build
elements of scenes
Long work hours and
tight deadlines
The satisfaction of
creating whole visual
worlds from scratch

Excellent people
management and
leadership skills
Strong visual
awareness and
design skills

Ability to work under
pressure, prioritise
and meet deadlines

Ability to motivate
a team to work
towards a
common goal

Ability to work well
with people, budgets
and egos

Production designers
create the visual
worlds seen in
theatre, film and TV.
In theatre they are
also known as stage
or set designers. It
is an exciting career
choice if you enjoy
constant change and
working in a team.
In film, production designers
head up large teams
collectively known as the ‘Art
Department’. A production
designer reads the script
and works closely with the
director to create the visual
look of the film. They are also
responsible for drawing up
and sticking to budgets.
Production designers work
with large teams of other
creatives to build the worlds
in which a film takes place.
These teams are made up

Design Category: Spatial

of visual researchers who
source ideas and inspiration
from books, magazines and
the internet; art directors
who work with the construction department to build
sets; as well as props buyers,
costume designers, lighting
engineers and sound teams.
Many people come to
production and set design
from architecture, furniture
design or film.
Courses Offered
Production Designers come from diverse
backgrounds. Below are a few of the
courses you could study. Also look up
the Film and Media Department at
UCT, Film and Video Technology course
at CPUT and the Bachelor of Arts in
Motion Picture Medium at AFDA.

Cape Peninsula University of
Technology
Interior Design (National Diploma)
Faculty: Design and Informatics
021 440 2282
Thomas Patullo Building,
19 Jan Smuts Street, Foreshore
cput.ac.za
University of Cape Town
Bachelor of Architectural Studies
Faculty: Engineering & the Built
Environment
021 650 3705
Centlivres Building, University Avenue,
Upper Campus, UCT
ebe.uct.ac.za
University of Cape Town
Michaelis School of Fine Art
(University of Cape Town)
BA in Fine Art
021 480 7111
31 - 37 Orange Street, Gardens,
Cape Town
michaelis.uct.ac.za

BHC School of Design
Diploma in Interior Design (3 years),
Higher Certificate in Interior Decorating
(1 year)
021 447 7288
72 Salt River Road, Woodstock,
Cape Town
designschool.co.za
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Civil Engineer

Civil Engineer
Elements of the job
Working on interesting
infrastructure projects
aimed to improve quality
of life
Project management
to keep teams of other
professionals on time
and on budget
Using varied skill-sets to
solve problems
The satisfaction of seeing
a project develop from a
plan to reality
Working with others to
achieve a big vision

Enjoyment of
working through
complex challenges

Good 3D visualisation
skills
Ability to communicate
with many different
people

Strong maths and
statistics combined
with a good visual
sensibility

A strong leader who
can manage others

Civil engineers use
their skill in science,
mathematics and
technology to design
and build major
infrastructure projects
like roads, airports,
tunnels, dams and
bridges.
They carry a lot of
responsibility as they
may be in charge of an
entire project’s design and
implementation.
Civil engineers must have
strong leadership skills to
work with teams of surveyors, construction managers,
technicians, contractors,
architects, urban planners
and transportation engineers.
As most large infrastructure
projects are commissioned
by government, they need
to work closely with local
officials too.

Design Category: Spatial
University of Stellenbosch
Civil Engineering (BEng)
Faculty: Engineering
021 808 4369
Faculty of Engineering, Cnr Banhoek
Road & Joubert Street, Stellenbosch
civeng.sun.ac.za

Civil engineers are good
critical thinkers who can
analyse complex problems,
see the strengths and
weaknesses of possible
solutions, and identify the
best way forward.
They have good visualisation
skills to see how complex
components will come
together and are strong in
maths and statistics.
Courses Offered
Cape Peninsula University of
Technology
Civil Engineering (National Diploma)
Faculty: Engineering
021 959 6206
Bellville Campus
cput.ac.za

College of Cape Town
Course: Building & Civil Engineering
(National N-Diploma) Level 1-3 module
based, level 4-6 1 year plus 2 years
practical experience in the Building
industry
Course: National Certificate (Vocational)
Civil Engineering and Building
Construction (3 Years full-time)
Course: National Certificate in
Multi-Disciplinary Drawing Office
Practice: N4 & N5 (1 year)
021 404 6700
334 Albert Road, Salt River, Cape Town
cct.edu.za

University of Cape Town
Civil Engineering (BSc Eng)
Faculty: Engineering & the Built
Environment
021 650 2584
Snape Building, 25 Engineering Mall,
Upper Campus
ebe.uct.ac.za
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Service Designer

Service Designer
Elements of the job
Working in different
contexts, from
businesses to NGOs

A pragmatic yet
creative thinker

The ability to think about
complex systems, and
how to improve them

Carrying out hands-on
research with customers
Quickly learning about a
company systems to plan
how to improve them
Writing reports showing
your research findings
and recommendations
Taking photos and
keeping journals to
document how users
experience a brand or
organisation

An interest in
human behaviour

Strong planning
skills

An interest in
business

Service design is
a relatively new
discipline that
focuses on how
people experience a
service or a brand.
Service design
asks: What is the
customer experience?
How can it be
improved? Service
designers design the
interaction points
between a customer
and a brand or
organisation.
Service design takes a
user-orientated approach,
exploring the relationship
between a brand and a user
from the user’s perspective.

or supermarket wanting to
increase customer loyalty,
to a hospital or municipality
wanting to better serve its
residents.
Service designers study
the behaviour, needs and
motivations of users. When
companies act on this
information they begin to
offer better products and
services and become more
competitive.

Design Category: Service
Courses Offered
Currently there are no formal courses
offered in service design alone but
it is integrated into the syllabus of
Three-Dimesional Design.
Cape Peninsula University of
Technology
Three-Dimensional Design (National
Diploma)
Faculty: Informatics and Design
021 460 3754
Design Building, Cape Town Campus
Keizergracht Street, Cape Town
cput.ac.za

Service designers draw
on the methods from
anthropology, business
and design.
Service design is still very
new in South Africa but
is beginning to be used
by municipalities and
governments.

What’s really exciting about
this new profession is
that it can be used in any
sector, from a large bank
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Interaction Designer
Elements of the job
Carrying out research
with different users

Empathy to
understand
user needs
A strong design
sensibility

Creating personas to
understand the needs of
different user groups
Designing the physical/
digital form of things
Computer programming
Keeping up with
technological advances
and innovation

The ability to work in a
multi-disciplinary team
An interest in
human behaviour

A passion for
technology

Interaction Designer
Interaction designers
focus on the
interaction between
humans and digital
devices. They look at
both the 3D shape of
a product as well as
its user interface.
Interaction designers uses
human behaviour as a basis
for design.
They strive to satisfy the
needs of the majority of
people who will use the
product. To understand
these needs they carry out
research with many people.

Design Category: Service

For example, hearing a sound
when you send an email or
message communicates that
an operation has been carried
out. This creates a sense of
interactivity between user
and device.
Interaction designers work
with the physical shape
of objects as well as the
digital interfaces of objects.
Interface designers can also
come from fields like web
design and graphic design.

Courses Offered
University of Cape Town
Computer Engineering (BSc)
Faculty: Science
021 650 4342
Room 317 Computer Science Building,
18 University Avenue, UCT
science.uct.ac.za
Cape Town Creative Academy
Interaction Design (BA)
021 201 1150
The Old Biscuit Mill, 373 Albert Road,
Woodstock, Cape Town
ctca.co.za

Interaction designers need
to be aware of how their
designs influence emotional
responses in users. They aim
to design products and digital
interfaces that convey or
create positive emotions.
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The Cape Craft & Design Institute
The Cape Craft & Design Institute (CCDI) was
established in 2001 to promote and grow the
economic sustainability of the craft and design
sector in the Western Cape. In 2012 CCDI, under
its Design Mandate, developed a Design Strategy
with numerous public and private partners,
outlining the ways in which the Western Cape
can use design as a tool to increase innovation
and competitiveness.
The CCDI has been mandated to implement
various projects coming out of the strategy.
One of these projects it to foster the growth of
design competencies and skills in the sector. This
publication contributes to that goal.

The CCDI offers business and product support
to designers, craft producers and creative
entrepreneurs. The organisation has three core
programmes:
•

•

•

Product support: Provides an environment
in which designers and craft producers can
further develop their existing products and
prototype new products.
Business support: Develop skills in creativity,
business and production management
production and marketing.
Market support: Assists designers and craft
producers define and reach their targeted
markets.

Registration number: 2004/014391/08
Vat Registration number: 425/022/2942
Public Benefit Organisation number: 930015297

A joint initiative of the Provincial Government
of the Western Cape and the Cape Peninsula
University of Technology

