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UPDATE: LUMP SUMS 

WEEK: 23 NOVEMBER – 29 NOVEMBER 2020 

SARS released the following communication to RCBs and tax practitioners on 

20 November 2020: 

 

UNCLAIMED BENEFITS 

As you are aware, currently the tax directive process allows a tax directive to be issued 

where insufficient / incomplete taxpayer information is not available on the tax directive 

application particularly for the directive code 3923 (transfer unclaimed benefit). These tax 

directives are issued with directive reason 48 (Transfer Unclaimed Benefits) or 54 (Transfer 

Inactive Member with Insufficient Information). 

Prior to the software expansion, if a taxpayer submitted an ITR12 return and captured the 

information on the certificate, or a certificate was pre-populated with source code 3923, or if 

a directive exists with one of the abovementioned reasons and it was not declared on the 

return, the submitted return was rejected with reason “IRP5 directive number invalid”.   

After the expansion that was implemented yesterday, these returns will now be processed. 

UNAPPROVED FUNDS 

A software update was also implemented in the return process where directives where 

created with directive reason ”Other” (Unapproved Funds). Source code 3907 must be used 

on these certificates / returns.   

This fix was implemented for all directive form types where ‘Other’ is used for Unapproved 

Funds. These returns will now be processed.   

 
With the commencement of the 2020 Filing Season, new validation rules were introduced in 
respect of lump sum tax directives and the related information on the IRP5/IT3(a) certificates 
in the ITR12 tax return. 
 
Previously, when a taxpayer attempted to submit an ITR12 tax return, and the SARS system 
identified a mismatch between the lump sum tax directive and the information on the related 
IRP5/IT3(a) certificate, the ITR12 tax return would have been rejected and the taxpayer 
would have been requested to address the mismatch before the tax return could be 
successfully filed. The SARS system also identified a mismatch when a tax calculation was 
requested.  
 
The SARS communication above indicates that the necessary software updates were 
implemented over the weekend of 21-22 November 2020, to relax the validation rules in 
respect of the following lump sums accrual: 

• Transfer of unclaimed benefits - Insufficient/incomplete taxpayer information (source 

code 3923 

• Unapproved funds Other (Source code 3907) 

Prior to the software update, these ITR12 tax returns were rejected. The affected returns will 
now be accepted upon submission.  
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WEEK: 26 OCTOBER – 1 NOVEMBER 2020 

As a result of recent engagements with tax practitioners, we are setting out a recommended 

route hereunder for tax practitioners and taxpayers to follow to ensure that they can trace 

any lump sums relevant to the current year of assessment.  

 

In most instances, the recipients of lump sums are aware of the fact that a lump sum 

accrues to them because it is physically paid into their bank account. However, in the 

following instances, taxpayers may be unaware or may have forgotten that a lump sum 

accrued to them: 

• The lump sum accrued in one year of assessment, and was paid in the next year of 

assessment; or 

• The lump sum was transferred from one retirement or preservation fund to another, 

and no amount was paid out to the taxpayer.  

 

As discussed hereunder, when a lump sum accrues to a taxpayer a tax directive must be 

requested from SARS, so that the correct amount of tax to be withheld may be determined. 

The tax directive should then be linked via the relevant code to the IRP5/IT3(a) tax certificate 

issued to the taxpayer. If no IRP5/IT3(a) certificate is pre-populated on the taxpayer’s 

income tax return, for example due to a mismatch between the IRP5 tax certificate and the 

taxpayer’s data, tax practitioners and taxpayers often assume that the lack of pre-population 

is a result of a SARS system error. 

 

Taxpayers and practitioners are advised to contact SARS via the SARS Contact Centre (call 

centre) to obtain the details of any tax directives processed on the taxpayer's record in 

respect of the year of assessment. This will enable taxpayers and practitioners to request 

the outstanding IRP5/IT3(a) certificate from the relevant employer/fund.  

 

WEEK: 28 SEPTEMBER – 4 OCTOBER 2020 

Through our interactions, we have noted that many members require additional support to 
identify common lump sum and directive errors. To assist, we have drafted troubleshooting 
steps, which members can use to try to identify and resolve common lump sum and directive 
errors: 

• Verify the date of accrual of the lump sum: Lump sums often accrue in one year of 

assessment but are only paid to taxpayers in the next year of assessment. A lump 

sum must be declared on the ITR12 income tax return for the year of assessment it 

accrued to the taxpayer. 

• Request copies of the directives and IRP5/IT3(a)certificates: Directives are issued 

by SARS on application by employers or funds, and are not always a source document 

in the possession of a taxpayer. 

• Compare the information on the directive and the IRP5/IT3(a) certificate: 

Amounts, directive numbers and source codes must match. SARS indicates on a 

directive the source code a third party must use on the relevant IRP5/IT3(a)certificate. 

Any mismatch between the two sets of information will prevent the successful 

submission of the ITR12 return. 

• When a mismatch is identified, raise it with the employer or fund: In most cases, it 

results in an amendment and re-submission of the IRP5/IT3(a) certificate.   

• After these basic steps are followed and errors persist, approach SARS for further 

assistance. 
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WEEK: 14 SEPTEMBER – 20 SEPTEMBER 2020 

When a taxpayer receives a lump sum during a year of assessment, the payor of the lump 
sum (i.e. the employer) must apply for a tax directive to determine the tax that must be 
withheld against the income earned. The tax directive will contain a reference to the 
Business Requirement Specification (BRS) source code that must be used against the 
income when reflected on the IRP5 tax certificate. Therefore, the employer must use the 
indicated BRS source code when reporting the lump sum income on the IRP5 tax certificate 
to SARS.  
 
However, fund administrators/employers often do not utilise the income source code 
indicated by SARS on the tax directive against the lump sum reflected on the IRP5 tax 
certificate, and instead, allocate the income to a different BRS source code.  
 
When the IRP5 tax certificates are then used by SARS to pre-populate the individual’s ITR12 
tax return the incorrect BRS source code creates a mismatch between the ITR12, the tax 
directive and the IRP5.  
 
In the past (prior to the 2020 Filing Season), SARS accepted the above-mentioned 
mismatches and addressed it through manual intervention and correspondence. The 
process has changed for the current Filing Season, and SARS no longer deals with the 
mismatch manually.  
 
Therefore, when the affected taxpayer attempts to submit their 2020 ITR12 tax return, the 
return will be rejected due to a mismatch of information between the IRP5 certificate and the 
tax directive. An error message will be issued containing an error code within the 0020 to 
0025 range (0020, 0021, 0022, 0023, 0024, 0025).  
 
Similarly, an error message with an error code within the 4478 to 4483 range (4478, 4479, 
4480, 4481, 4482, 4483) will be presented when a tax calculation is requested.  
 
In the event that a taxpayer receives one of the error messages indicated above, members 
are advised to compare the information on the IRP5 certificate and the tax directive. Any 
discrepancy between the information on the two source documents will result in one or more 
of the above-mentioned errors. In that instance, the employer likely did not use the BRS 
source code indicated on the tax directive to reflect against the lump sum income on the 
IRP5 tax certificate issued.  
 
It is important to note that fund administrators/employers often do not utilise the income 
source code indicated by SARS on the tax directive against the lump sum on the IRP5 tax 
certificate, and instead allocate the income to a different BRS source code.  
 
In such instances, the taxpayer must contact the fund administrator/employer to amend and 
resubmit the relevant IRP5 tax certificate. Once the fund administrator/employer has 
resubmitted the updated IRP5 tax certificate, the taxpayer can click on the “refresh data” 
button to update the IRP5 certificate that is pre-populated on the ITR12 tax return. Only once 
the mismatch has been remedied will the taxpayer be able to submit ITR12 return. 
 

WEEK: 24 AUGUST – 30 AUGUST 2020 

With the start of Filing Season 2020 for individual taxpayers, taxpayers started experiencing 
technical challenges with regard to lump sums. The issue was resolved on 4 August 2020. 
However, SAIT has received a number of queries regarding challenges with lump sums and 
tax directives. We discuss the matter hereunder.  
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It is important to differentiate between the initial technical challenges and the current error 
messages displayed on the submission of an ITR12 tax return. Most of the error messages 
in respect of lump sums relate to a mismatch between the tax directive issued and the 
corresponding IRP5/IT3(a) certificate. Such a mismatch prevents the submission of the 
ITR12 tax return, e.g. where the IRP5 is not populated. 
  
The lump sum and the tax withheld are reflected on either an IRP5 or an IT3(a) certificate. 
The income source codes of lump sums start with 39, and code 4115 represents the tax 
withheld. The directive number is a mandatory field on the IRP5/IT3(a) certificate.    
  
A lump sum is generally taxed in the year of assessment that it accrued to the taxpayer. 
However, it is possible for the date of accrual and the date of receipt of the lump sum to be 
in different years of assessment. In this instance, the year of assessment (accrual) and the 
transaction year (year of payment) reflected on the IRP5/IT3(a) certificate are not the same. 
 
The IRP5/IT3(a) data submitted by a third party (e.g. employer, institution or fund 
administrator) via the EMP501 employer reconciliation process is used to populate the 
information in the ITR12 tax return. When the transaction year on the IRP5/IT3(a) certificate 
relates to a later year of assessment, the data of the lump sum is not populated, because the 
fund administrator will only submit it with the following year's EMP501 employer 
reconciliation. In that instance, the taxpayer must approach the fund administrator for a copy 
of the IRP5/IT3(a) certificate so that the information can be included in the ITR12. 
  
The number of IRP5/IT3(a) certificates populated by SARS on a taxpayer’s profile cannot be 
reduced. However, it can be increased to declare the additional IRP5/IT3(a) certificates. In 
this instance, the certificate added to the return will be blank to allow the capture of the lump 
sum data. 
 

WEEK: 31 AUGUST – 6 SEPTEMBER 2020 

When a taxpayer attempts to submit a 2020 ITR12 tax return for individuals and a lump sum 
accrued to the taxpayer during the year of assessment, the return will be rejected due to a 
mismatch of information between the IRP5 certificate and the tax directive with an error 
message with an error code within the 0020 to 0025 range (0020, 0021, 0022, 0023, 0024, 
0025). 
  
Similarly, an error message with an error code within the 4478 to 4483 range (4478, 4479, 
4480, 4481, 4482, 4483) will be presented when a tax calculation is requested.  
 
The error codes without brackets listed in the table below will be returned when a taxpayer 
tries to submit a return, and the error codes in brackets will be returned when a tax 
calculation is requested.  
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No. Error 
codes 

Corresponding 
explanation 

Meaning 

1.  0020 (4478) 
 
 
 

IRP5 tax 
directive number 
invalid 

• Please note that SARS will not process this 
return. The tax directive number captured on 
the return is incorrect/invalid.  

• Please contact the fund 
administrator/employer to rectify the error 
and submit the rectified return. 

2.  0021 (4479) IRP5 lump sum 
accrual date 
invalid 

• Please note that SARS will not process the 
return. The accrual date on the IRP5 does 
not correspond to the accrual date on the tax 
directive available to SARS.  

• Please contact the fund 
administrator/employer to rectify the error 
and submit the rectified return. 

3.  0022 (4480) IRP5 lump sum 
source code 
invalid 

• Please note that SARS will not process the 
return. The lump sum source code on the 
IRP5 does not correspond to the tax 
directive source code available to SARS.  

• Please contact the fund 
administrator/employer to rectify the error 
and submit the rectified return. 

4.  0023 (4481) IRP5 lump sum 
amount invalid 

• Please note that SARS will not process the 
return. The lump sum amount on the IRP5 
does not correspond to the tax directive 
amount available to SARS. 

• Contact the fund administrator/employer to 
rectify the error and submit the rectified 
return. 

5.  0024 (4482) IRP5 certificate 
received invalid 

• Please note that SARS will not process this 
return. There is a finalised tax directive 
processed but no lump sum amount is 
declared on the return.  

• Please contact the fund 
administrator/employer to rectify the error 
and submit the rectified return. 

No. Error 
codes 

Corresponding 
explanation 

Meaning 

6.  0025 (4483) IRP5 certificate 
missing for a tax 
directive  

• Please note that SARS will not process the 
return. There is a finalised tax directive 
processed but the IRP5 certificate number is 
not declared on the return.  

• Please contact the fund 
administrator/employer to rectify the error 
and resubmit the rectified return. 

 
When a return is rejected, a copy of the return is saved on eFiling/MobiApp to enable the 
taxpayer to edit the return. The return is therefore still outstanding. A taxpayer will not be 
able to upload or submit supporting documents to correct the status and should contact the 
fund administrator/employer to take the appropriate corrective actions. Remember to click on 
the “refresh data” button to update the IRP5 certificate that is pre-populated on the 
return. Only once the mismatch has been remedied will the taxpayer be able to submit 
ITR12 return. 

End. 


