
 

 

07 May 2020 

 

LOCKDOWN PERMITS:   

TAX AND CUSTOMS AS AN ESSENTIAL FINANCIAL SERVICE 

 

On 4 May 2020, the Finance Minister issued a notice in the Government Gazette that adds tax and customs 

services to the list of “essential financial services” (Part H.1 of Table 1 – Alert Level 4). As members of a tax 

institute, your services clearly fall within these parameters, meaning that you can physically work outside of 

your homes to the extent necessary (e.g., to gain access to paper files or otherwise inaccessible electronic 

information). 

Treatment as an essential service, however, requires that you obtain a permit as contemplated in the 29 

April lockdown regulations. Many of you rightly asked the question as to how these permits can be obtained. 

While some confusion exists in the market, careful analysis of the lockdown regulations reveals the permit 

system operates more akin to a self-declaration system (versus obtaining permits specifically issued to 

specified persons from the Government). 

Form 2 essentially operates more akin to a self-declaration, and as a legal matter, you must: 

1. Obtain a copy of Form 2 (permit to perform an essential or permitted service). 
 

2. Obtain a signature of the head of your institution (possibly being yourself) as well as a stamp of the 
institution, both of which are to be placed on Form 2. The head of the institution can be the chief 
executive officer (or equivalent), or the accounting officer. The institution can be a public or private 
institution and includes a sole proprietorship. 
 

3. Carry Form 2 (along with your personal identification) while being physically outside your home; and  

We again strongly recommend that SAIT members additionally: 

4. Carry a copy of the 4 May 2020 Government Gazette from the Minister of Finance as proof that tax and 
custom services are officially accepted as an essential financial service. 
 

5. And where applicable, attach your SAIT practicing license certificate in support of the governmental 
permit, given that this certificate clearly marks you as a tax or customs professional (SAIT practicing 
license certificates are only available to members who have a practitioner registration number with SAIT 
and who are in good standing). 

 



 

 

These additional items will act as evidentiary proof to avoid inadvertent arrest. Violations under the 

lockdown regulations can trigger heavy penalties. 

While this new-found freedom of action is most welcome, please remember that working remotely (at 

home) remains the preferred option for your own health and for the health of others. We also note that the 

physical reopening of your offices contains a number of additional requirements before a phased level of re-

entry can even be attempted. 

We trust that the above should resolve the confusion regarding lockdown permits. 

 

Yours faithfully, 

 

Keith Engel 

CEO of SAIT 

 


