
 

 

THE PAYROLL AUTHORS GROUP OF SOUTH AFRICA (the PAGSA) 
 

 
 
Background 

The Payroll Authors Group of South Africa (the PAGSA) was established in 1989 with the active support 
of SARS. SARS coined the term “Payroll Author” for companies that develop, implement and support 
computerised payroll systems.  

The PAGSA is a non-profit organisation that represents the computerised payroll industry in South 
Africa.  In its role as payroll industry representative, the PAGSA’s mandate is to focus on employment-
related legislation, and to engage with the statutory bodies whose legislation and administration 
requirements impact on employers and payroll systems. The PAGSA communicates these 
requirements clearly and effectively to its members, and the members in turn relay this information 
to their clients (employers). 

PAGSA member companies provide payroll services and support to virtually all companies in South 
Africa that are computerised. The member companies’ systems calculate and administer the payment 
of all employment taxes for many thousands of employers and, in turn, for millions of employees. 

The PAGSA is well known and respected in South Africa as an industry expert within the employment-
related tax and payroll sphere. 

 
Technical skills 

 

Representatives - Professional and Industry Experience   

Rob Cooper is one of the Founding Members and current Chairman of the PAGSA. Rob Cooper 
completed his BSc in Computer Science at the University of Pretoria in 1971. Many years of design and 
programming of various financial systems followed, including a number of payroll systems for different 
environments.  

He was one of the founders of the company now known as Sage Payroll in 1986, and spent many years 
developing this company’s payroll system, and getting the new company off the ground.  

 Employees' tax (PAYE and IT14SD) 
 Skills development levy 
 Unemployment insurance levy 
 Employment tax incentive 
 e@syFile technical support 
 Business requirement specifications for submission of tax certificates 
 SARS operational, eFiling, and reporting (including dispute resolution via efiling) in respect of 

employment taxes and incentives 
 Statement of account and reconciliation (EMPSA) 



 

 

Over the last thirty years, his focus has been on the various pieces of legislation that govern the 
employment and payroll industry. Rob is particularly well known for his tax seminars and workshops.  

Rhona van Taak is one of the Management Committee Members of the PAGSA. For the last nine 
years, Rhona has been providing payroll activity services to businesses, including the calculation of 
earnings and deductions, submission of monthly EMP201 returns to SARS, submission of UIF 
declaration and the reconciliation of declaration to SARS and the Department of Labour. Prior to 
branching out on her own, Rhona was the Process Manager: Policy and Procedures and PAYE 
Specialist at SARS. She served at SARS for 27 years, and was responsible for operational policies and 
procedures, the design of the e@syFile process, the design of the PAYE VDP process, and the issuing 
of 4th and 7th Schedule rulings. 
 
 
 
 


