How to Join a User Community

Are you interested in getting more involved? Do you want to attend monthly training webinars, or even
present one? Do you want to be a part of a group community and share ideas, software knowledge, or
even tips & tricks? Then join a user community today!

1. Sign into your employee user account via the Sign In link at the top of any page on TUGweb.
Don’t have an employee user account? See our tutorial about how to create one!

2. Under the Knowledge Exchange tab, click User Communities. There you will see a list of our User
Communities. Click any Community to view its individual page.

To join a User Community, click the "Join Group" link at the top of the group page.
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3. On each Community page, you will see upcoming events/webinars, the Community Chair, the
Board of Directors representative and related group news. To join, click ‘Join Group’ on the top
of the page.
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4. You can also click the name of the Community Chair to pull up a page with their contact

information. Feel free to email the Community Chair with any questions about the community,
how to join, or when any upcoming webinars will be presented.
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Questions or concerns about our User Communities?
Contact us at registration@tugweb.com or 404-477-5142
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