
 

 H E AT H E R  

T R E S T E R  
 

POSITION APPLIED FOR: SECRETARY 

PROFILE 

COMPANY: 

Whitlock Builders, Inc.

 
JOB TITLE: 

Manager of Administrative 

Services

 

TUG MEMBER TYPE:  
End User 

 

Have You Served on the TUG 

Board of Directors in the Past: 
Yes  

• Director 

 

TUG INVOLVEMENT 

• I serve as Co-Chair of the 
Sage 100 Contractor User 
Community and as the Chair 
of the Social Media 

Committee 

• Current member of the 

Membership and 
Publications Committees 

• Webinar presenter 

• Taught at multiple TUG 
National Conferences 

• TUG Pulse Newsletter author 

• Previously served on the 

Board of Directors and the 
Education Committee 

WHAT DO YOU VALUE IN BEING A MEMBER OF TUG?  

The things I value most in being a member of TUG are the community 

and collaboration it fosters.  I appreciate being part of a community 
that shares similar goals and challenges.  The TUG Community is filled 

with collaborators - members who are willing to help each other, 
answer questions and give guidance from their experience and 

knowledge.  This keeps me growing personally and professionally. 

 

WHAT DO YOU SEE AS THE MOST IMPORTANT GOAL 

THAT TUG NEEDS TO STRIVE FOR? 

TUG’s most important goal is to continue supporting its members 

through education and community. As new companies join, it’s 
essential that they are welcomed into the broader TUG community. 

That sense of belonging and connection is where our strength comes 
from—it’s what sets us apart and it's where the real magic happens. 

When members feel supported, included, and empowered to learn 

from one another, the entire group thrives. 

 

WHY WOULD YOU BE A GOOD LEADER WITHIN THE 

TUG ORGANIZATION? 

I would be a good leader for TUG because I make room for others. I 
believe everyone has something valuable to contribute and that our 
different backgrounds bring fresh perspectives to the table. My past 

leadership experience, combined with my dedication to TUG’s core 

goal of Members helping Members, positions me to support the 
organization and help strengthen that collaborative culture. 
 

I am so grateful that I found TUG all those years ago!  I have learned so 
much from this incredible group of people.  I would be honored to be 
selected to be on the Board again. 

 


