Support local tourism jobs, save our summer season.
UK Holiday Parks: A Welsh Picture

Welcome 2,517,731 holidaymakers to our parks
In Wales,
we collectively... employ 2,402 people and have 8,003 pitches.
THE INDUSTRY AS A WHOLE...

£1.33bn

Visitors stayed up to 82%
longer and spent up to 83%
more than the national
tourism average.

visitor expenditure, equivalent to £761.4m GVA.
(Final UKCAA Impact Report Version 2)

(Final UKCAA Impact Report Version 2)

Supports

27,677
jobs.

Working in
collaboration...

(Final UKCAA Impact Report Version 2)

15%

of the tourism
sector’s GVA.
(Final UKCAA Impact Report Version 2)

Did you know?
Our parks benefit from rural, isolated locations. They are not
located in densely populated urban areas, which makes it easier for people to avoid close social proximity.
All units are located at least 5m away from each other and enjoy their own services and facilities,
which allows our customers and owners to be independent.
Each unit is separate with no shared doors or communal areas and they are, in our view, more suited
to social distancing/isolation than many flats, shared houses or terraced houses.
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Whilst providing fabulous experiences,
holiday and touring parks are also the
mainstay of the Welsh rural and coastal
economy. 70% of all tourist beds in Wales
are on holiday and touring parks. We and our
customers support local jobs, from those
in shops, garages and plumbers to pubs,
restaurants and tourist attractions. When the
time is right, it is essential that our parks
reopen and our customers return to safeguard
those jobs.

“

Working in
collaboration...

Particularly in these difficult times,
it is important to acknowledge the role
played by tourism in the UK, so while
going through lock down, and crucially
as we seek to emerge from it, we must
provide the support the sector needs to
bounce back as quickly as possible.

“

Tourism will be a key driver in helping
the UK’s economic recovery. Holiday and
leisure parks will be an important vehicle
in delivering that bounce back in our
coastal and rural communities, providing
much-needed employment, investment
and opportunities as part of post-lockdown
growth. Tourism’s economic might makes it
vitally important that the Government acts
to allow holiday parks – which are wellsuited to early re-opening - to welcome our
deserving public back to the pleasures of the
Great British institutions of our holiday and
leisure parks.

“
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Business Owner

I own an established Exterior Cleaning company called Dan Hughes
Window & Exterior Cleaner. As a company based in North West Wales the
majority of my work is within the holiday and tourism sector. I service all the
major holiday park companies. For Bourne Leisure Ltd I’m lucky to help look
after some of their most prestigious sites including Hafan y Môr, Greenacres,
Garreg Wen and Cardigan View. I absolutely love being able to help with my
contribution to the parks and when times are busy at peak season I bring in
extra staff as needed to help with the workload.
This year as for many companies in North West Wales and obviously further
afield the effect of the coronavirus and closure of the holiday parks and
tourism sector in Wales has had a devastating effect on my company.
Like many other companies I’m following government guidelines and trying to
make the best choices for the company, for my family and my own wellbeing.
Currently the company and trade is at a virtual standstill - at a time when
we should be at our busiest. This has put a huge strain on my family, my
workforce’s family lives and is a tough hand we’ve been dealt to deal with.
I for one can’t wait to see the holiday and tourism sector reopen and start
trading again as soon as is safely possible. For businesses like mine, the
tourism sector and holiday parks like Hafan y Môr are quite simply imperative
for our survival.

“

Working in
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Business Owner

We run a family business called Simply the Best carpet and upholstery
cleaning and have been going since 1986. The company is made up of myself,
wife June and son Ryan. We have been working at Haven’s Hafan y Môr site
for 12 years. We carry out carpet and upholstery cleans on changeover days
throughout the season along with any of the function rooms which may need
doing. This contract is our main source of income throughout the months
of March to October. My wife June has had to go back to nursing which is a
major worry at the present time. With myself not working I have volunteered
to do local deliveries to people isolated at home. You can see the impact the
Park has on all local people. We all just hope it is over as quickly as possible
so we can get back to our normal lives.

“

