L oan Management

& Servicing Seminar

Omni Charlotte Hotel - Charlotte, North Carolina

Frequently Asked Questions...

Your registration fee includes:
* Seminar materials via the mobile app
* Entrance into all sessions
* Welcome Reception on Wednesday
* Refreshment breaks on Thursday
e Breakfast and Lunch on Thursday
* Offsite Reception and Dinner on Thursday
* Breakfast on Friday

Excluded from your registration fee:
* Participation in the Community Service Project ($75/person)
* Airfare / transportation to Charlotte, NC
* Airport transfers
* Hotel accommodations
* CLE credit ($60/state)

USFN's Loan Management & Servicing Seminar is a limited-attendance event. Those
eligible to attend include:

» Servicers

* GSEs

¢ Investors

* USFN Members

* USFN Associate Members

Our Loan Management & Servicing Seminar is open to all Members (unlimited per firm),
Associate Members (limit per membership level), Servicers (unlimited per company -
discounts may apply), and GSE’s (unlimited - discounts may apply).

Those not permitted to attend include:
* Members of the media (including trade outlets)
* Vendors and suppliers who are not USFN Associate Members

* Non-Member trustee companies and law firms

If you are unsure about your eligibility to attend, please contact us at
mchampion@usfn.org.
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2016 Loan Management

& Servicing Seminar

June 8-10, 2016 Omni Charlotte Hotel - Charlotte, North Carolina

Guests are not permitted to attend the education sessions; however, you may purchase
guest tickets for the following events:

* Community Service Project: $75/person
* Wednesday Welcome Reception: $130/guest
* Thursday Offsite Reception and Dinner: $150/guest

Attire for the Loan Management & Servicing Seminar is business casual during the day.
Meeting rooms can be on the chilly side, so please bring a light sweater or jacket.
Exceptions are:

 Community Service Project: casual/jeans & closed toe shoes

USFN seminars are created to foster open and candid communication between mortgage
service industry professionals, USFN Member Attorneys and Associate Members. In
order to retain the security, integrity and purpose of the sessions, USFN maintains the
following policies:

* Audio and/or video taping of any part of the seminar (including individual
sessions and networking events) is prohibited.

* Members of the media are not permitted to attend.

* USFN Members and Associate Members are not permitted to host events that conflict
with scheduled USFN seminar activities. These activities include but are not limited
to: sessions, networking events and meal functions.

If you have additional questions, please don't hesitate to contact us.

* Phone: 714-838-7183 or 714-838-9319
e Email: mchampion@usfn.org or ksmith@usfn.org
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